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OYBJIYHA IMTPOIIO3ULIA ITPO NIPUEJHAHHSA 1O JOI'OBOPY BAHKIBCBKOI'O OBCJIYT'OBYBAHHSA CYB’€EKTA
roClioJAPIOBAHHS

Bionogiono 0o cmammi 634 Lusinvnozo Kooexcy Vikpainu AKIJIOHEPHE TOBAPUCTBO «YHIBEPCAJI FAHK», Koo €/PIIOY 21133352,
(0ani — bank) oconowye I1yoniuny npono3uyiro npo MOXCIUGICIb NPUEOHAHHS IOPUOUYHUMU 0CODAMU MA QI3UYHUMU 0COOAMU-NIONPUEMYAMU 00
Llozoeopy banKiecbk020 06C1Y208Y8aHHS CYO '€EKMA 20CNO0APIOBAHHA HA YMOBAX, WO GUKIAOEH] HUMCHe.

AKUIOHEPHE TOBAPUCTBO «YHIBEPCAJI BAHK», oitouu na niocmaei cm. 634, 641, 644 Lusinvnoco Kooexcy Vkpainu, 36epmaemvcs 3
yieto Ilybniunoro nponosuyicio ma 6epe Ha cebe 30006 A3aHHA NEped OPUOUNHUMU 0COOaMu ma @i3uuHUMU 0COOAMU-NIONPUEMYSIMY, SKI
npuiimyms  (akyenmyioms) yro Ilyoniuny nponoszuyiro bauwxy npo npueonanns oo [locosopy 6ankigcbkoco 00cnyeo8ysanHs cyb 'ekma
2ocnooapiosanns (Oani — Kniemm), nadasamu Oankiécbki nociyeu 6 nopsioky ma HaA yMO8ax, nepedbaueHux HuxicuenageoeHum J{o2oeopom
OaHKIBCbK020 00CIY208Y8aHHA CVO '€KmMa 20cnooaprosanns, exmodaiodu éci JJooamxu 0o Hvoeo (Oani — [ozosip), 3a mapugamu, axi 6cmanosneHi
banxom ma onpuniooneni na Inmepnem-cmopinyi bauxy 3a enexmpounor aopecoro: www.universalbank.com.ua (0ani — Inmepuem-cmopinka
FBanky).

Hozosip misc Knienmom i baumxom yknaoaemvcs Ha HeSUsHaueHUll CMPOK WAAXom akyenmysanus Kniewmom oamoi [lybniunoi nponosuyii y
6u2na0i nooants 00 banxy 3aseu npo npueonanns 0o Ilybniunol nponosuyii yknadenws Jjocosopy 3a gpopmoro bauxy.

1]a Ilybniuna nponoszuyis bauxky npo npuednauns 0o Jlocosopy nabupac uunnocmi 3 oamu it oQiyiiiHo2o onpuitoOHenHs Ha [nmepnem-cmopinyi
banxy ma die 0o damu oghiyitinoeo onpunioOHeH s 3aa6uU NPo GIOKIUKAHHA 6i0n0sionol TTyoniunoi nponosuyii na Inmeprnem-cmopinyi bauky.

Po3znin 1. 3ATAJIBHI ITIOJIOKEHH AL
Leit Jorogip i3 BciMa 1oJaTkaMu 0 HBOTO B T.4. 3asBH, 110 HamaroTbes Kiientom banky, a Takox [IpaBuia, Tapudu banky Ta Oyap-sxi iHIIN
nonatkd 1o JloroBopy, pa3oM CKIaAaloTh €AMHUA JOKYMEHT - JIoroBip 0aHKIBCHKOTO 0OCIYrOBYBaHHS Cy0’€KTa FOCIOAApPIOBAHHS.

1. BUBHAYEHHSI TEPMIHIB

SIkimo iHIIe He BKa3aHO B JIoroBOpi, HY)KYEHABEIEHI TEPMiHH 03HAYAIOTh HACTYIIHE:
ABTOpH3aIisi — OpoIeaAypa OTPUMAHHS JO3BOJY Ha IPOBEACHHS ONepallii 3 BUKOPUCTaHHsIM [ aTiXHOT KapTKu.

Bank — AKITIOHEPHE TOBAPUCTBO “YHIBEPCAJI BAHK" (AT “YHIBEPCAJI BAHK").

Bankomar (BankiBchbKuii aBTOMAT caM006CIyrOBYBaHHSI) — IPOrPaMHO-TEXHIYHUH KOMIUIEKC, IO HAaJa€ MOXIMBICT JlepiKaTelo eeKTPOHHOTO IUIATIKHOTO
3aco0y 3OiMCHUTH caMOOOCITYyrOByBaHHS 3a ONMEPALlisIMH 3 ONEPXKAHHS KOIUTIB y TOTIBKOBiil (opMmi, BHECEHHs X Ui 3apaxyBaHHs Ha BiamoBimHuii [loTounmii
paxyHoK, oxepxkaHHs iH(opmanii mono crany [loToyHoro paxyHKy, a Tako)X BHKOHATH IHIII omeparii 3rifHo 3 (yHKUIOHAJIbHUMH MOXIIMBOCTSIMH IIbOTO
KOMIIIEKCY.

Bamora ITP — BamoTa, 10 BUKOPHCTOBYEThCA TIPH po3paxyHKax 3 BukopuctanHam KITIK.

Bunucka — 3BiT mpo omepaiii, 3aiiicaeni no Paxynky Kiienrta 3a BiamosimHmii mepion yacy, Ta cran PaxyHky, sikuit Hagaetsess bankom KiienTtoBi Ta/abo ioro
JloBipeHiit 0ocobi Ha Horo BUMOTY.

Beb — caiiT - cyKkynHICTh IPOrpaMHHX Ta anapaTHUX 3aco0iB 3 YHIKaJIbHOIO a/Ipecol0 y Mepexi [HTepHeT pazoM 3 iHpopManitHUMK pecypcaMu, 1o nepedyBarTh y
PO3IOPSKEHHI TIEBHOTO Cy0'eKTa i 3a0€3MedyroTh JOCTYI IOPUINIHAX Ta (i3NIHUX 0ci0 10 1mX iHdopMamiiHNX pecypciB Ta iHmI iHhopMamiiHi mocyru uepes
Mepexy InTepHer.

Be6 — caiitT Banky — odiuiitnuii Be6 — caiit Banky, 1o posmimenuii B Intepreri 3a aapecoro https://www.universalbank.com.ua

Bkax - KomTH B TOTIBKOBIif a00 0e3roTiBKoBiil Gopmi y BamoTi Ykpainn abo B iHO3eMHIH BalfoTi, sIKi 3arydeHi 6aHKOM BiJl BKIaJHUKA (a00 AKi HaAIAILIN s
BKJIQJIHMKA) HA YMOBaX JIOTOBOPY OaHKIBCHKOTO paxyHKY, 0aHKiBCHKOrO BKIany (AEMO3UTYy) (KpiM KOLITIB, 3aTy4eHHX BiJ BUIadi OMIaAHOTO cepTH(ikaTa OaHKY),
BKJIIOYAIOYM HapaxoBaHi BIJICOTKM Ha Taki komrtu. KomTu, 3amydeHi OaHKOM BiJ Buaadi (BUITYCKY) OIIaAHOTO cepTHdikaTa 6aHKy abo Jerno3uTHOro ceprudikara
0aHKy, HE € BKJIAJIOM.

Jlep:kaTelib €JIeKTPOHHOIO IUIATiZKHOTO 3aco0y ([ep:kaTeis) - ¢isnuna ocoba, sika Ha 3aKOHHHX ITiJICTaBaX BHKOPHCTOBYE EIEKTPOHHMIT IUIATHKHUN 3aci0 Juist
iHIIiFOBaHHS TlepeKasy KOIITiB 3 BiAmosigHoro paxynky Kiienra B banky abo 3filicHroe iHII omepaii i3 3aCTOCYBaHHAM 3a3HAaUEHOTO €IE€KTPOHHOTO IUIAaTi’KHOTO
3aco0y.

JleGeToBa cxema — IUIaTiKHA cxeMma, o nependayae 3aiicHenHs KimientoM onepartiii 3 Bukopuctanasam KJITK B Mekax 3aiuIIKy KOIITIB, sIKi OOJIIKOBYIOTHCS Ha
iioro IIP.

JederyBanns IIP — ciucanus rpomosux komTis 3 [1P, B pe3yabTaTi 4oro 3MeHIIyeThCs 3a1uiok Ha [1P.

JoroBip — JloroBip GaHKIBCHKOTO OOCIIyroByBaHHSI CyO’e€KTa rocrojaproBaHHs, ykinaneHuil Mk Kimientom i bankom, 3 BciMa momaTkamu 1O HBOTO, Ta HOTrO
HEBi/I’€MHMMH YaCTHHAMH B T.4. 3asBOIO NMPO NPHEAHAHHS 10 MyOniyHOl nponosuiii yknaaenHs /loroBopy, 3asBoro npo oTpuMaHHs okpemux [locmyr, iHmm 3asBu
cKJazieHi 3a popmoro banky, a Takox Tapudu, [Tpania Tomo.

Joctynna cyma mo ITP — pisaung Mix cymoro 3ammmiky I1P Ta cymoro 3a6110K0BaHNX, aJie He CIIMCAHNX IPOIIOBHX KOIITIB.

Jlucranuniiine 06c1yroByBaHHsl — KOMIUIEKC iH(OpPMaNiiHUX TMOCIYT 3TiJHO 3 SKUMHU 3[IHCHIOIOTHCS omnepaii 3a Paxynkamu KiieHTa Ha mifgctaBi qUCTaHIIHHIX
posnopspkens Kitienra ta/abo ioro J[oBipeHoi ocoOH.

JIEKTPOHHMIA JAOKYMEHT - TOKYMCHT. iH(O] MaHiﬂB sskoMy 3adikcoBaHa BI/IFJ'[S[Z[i CIICKTPOHHUX JIAaHUX, BKIIFOYAKOYH 000B SI3KOB1 PEKBI3UTH JIOKYMEHTAa.
E s s 608"

EnexktponHnii niartizkHuid 3acid - miaThKHUK 1HCTPYMEHT, SKMH Hajmae HOTO JEpiKaTell0 MOMIIHMBICTH 3a JIOMOMOTOK IUIATIKHOTO TPHCTPOI0 OTPUMATH
iH(opMaIiro po HaJIeXHi JeprKaTellto KOIITH Ta iHIIiFoBaTH iX mepekas.

Eaexrponnnii mignuc (EIT) - BHI eIeKTPOHHOrO IMiANKCY, OTPUMAHMIl 3a pPE3yJbTATOM KPHITOrpadiyHOro IEpeTBOPEHHs HabOpy ENeKTPOHHHX JaHHX, L0
JIOJIAIOTHCS MiAMKMCYBaYeM JI0 iHIINX eIEKTPOHHHUX JaHHUX a00 JIOTIYHO 3 HUMH MOB'A3YIOThCS 1 BAKOPHCTOBYFOTBCSI HUM SIK ITi JIITHC.

3asiBa npo npueAHaHHS A0 My0JaivHOI mpono3uuii ykiaaxeHHs JoroBopy — 10KyMeHT, ckiianeHuii 3a ¢popmoro Bcranosienoto y Jonatky Nel mo usoro Jlorosopy,
mo noxpaeTbest Kimientom 3 Meroro yxnmageHHs [JloroBopy Ta orpumanus Kmientom mependauenux Jlorosopom okpemux Ilocmyr. ¥V 3asBi mpo mpuegHaHHS 10
myOmigHOi mponosuwii yknagenus JloroBopy Kiient obupae Ilocmyru, mo Oynyrs Hagani Kimienty srimuo 3 [loroBopom. 3asBa aKIENTYETHCS (IOTOIKYETHCS)
BankoM Ta € HeBia‘eMHOIO YacTHHOIO JloroBopy.
3asBa mpo orpuMannst okpemux Iocayr — mokyMmeHT, ckiaaeHuii 3a gopmoro BecranoieHow y Jlomatky Ne2 mo mporo JoroBopy, mo momaerbest Kiientom 3
MeTo0 oTpuMaHHS okpemux Ilocmyr 3a JloroBopom Ta/abo 3 METOI0 YTOYHCHHS/3MIHM yMOB OTpuMyBaHux 3a Jlorosopom Ilocimyr. 3asBa akuenTyerbcs
(moromxyeThes) bankoM Ta € HeBif ' €MHOIO YacTUHOIO JloroBOpYy.
3asaBa — migmicana KimientoM 3asBa mpo npueHAHHS 10 MyOutivHoi nponos3uii ykinaaenus JJorosopy abo 3asBa mpo oTpuMaHHS okpeMux [locmyr abo inmi nmomani
Kiienrom 3a um JloroBopoM 3asBH, IO CKIAAAIOTHCS 3a (hopmoio banky.
InTepHer - BcecBiTHS iH(pOpMaNiiiHa CHCTEMa 3aralbHOTO JOCTYILY, SKa JIOTI9HO 3B'sS3aHa III00aNbHUM aJpecHHM IPOCTOPOM Ta Oa3yeThes Ha IHTepHeT - IPOTOKo,
BH3HAYCHOMY MIDKHAPOJHHMH CTaHIAPTaMH.
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KuienT — ropuaudna ocoba abo dizudana ocoba-mignpuemenp, mo ykiana Joropip.
KIIIK - iMmeHHa MDKHapoJHA IUIATDKHA KOPIOPAaTHBHA Je0ETHA KapTKa, 3a SKOK MOXYTh 3[IMCHIOBATHCS PO3paxyHKH juiie 3a J[e6eToBOK CXEMO, BUITyIICHA
Bauxom Ha iM’s J{eprkarens i mpus’si3ana xo 1P Kiienra. KAIIK sBisie co6oro miaTiXHUIT IHCTPYMEHT, 1110 BUKOHYE (YHKIII0 3ac0o0y ineHTHdikarii epxarens, 3a
JIOTIOMOTO10 siKor0 JleprkaTeneM iHILioeThes nepeka3 KowTiB 3 BifnosigHoro [1P KiieHra B banky, a Takox 3/1iHCHIOIOTHCS iHIII onepauii, nepeadadeHi JJoropopom
Ta YMHHUM 3aKOHOJABCTBOM YKpaiHH.

Koax CVV2 (Card Verification Value 2) — tpu3naunuii xox 6e3nexu, sskuii HagpykoBaHUH Ha 3BopoTHiK croponi K/IIIK, Ha cMy3i uit mignmcy (miciist Homepa
KAIIK, abo nicns ocranHix 4 (dotupbox) uudp KJTIK) ciocodom iHAEHT - ApyKy | BAKOPHCTOBYETHCS K JOJATKOBUI 3aXUCT Bij minpoOku kaptku. Koxg CVV2 e
nianucom Jeprkarens, ta npupiBHioeTbes 10 [TIH — koxy npu neBHEX THmax onepauiit 3 Bukopuctanusm KJIIK.

KpenuryBanus IIP — 3apaxyBanus rpoioBux kowris Ha 1P, B pe3ynbraTi 4oro 30imbiyerbes 3amumok Ha I1P.
Jlorin — inenTudikatop kopructyBauya B Cepgici «lHTepHET-0aHKIHI».

JlimiTn Banky — 10oKyMeHT, 3aTBep/KEeHHI B ycTaHOBIICHOMY baHKOM mopsKy, 1o nepeadadac AoMycTHMI po3Mipu 3ailicHenns Kiientom onepariiit 3a [Tociyroro,
1110 3aCTOCOBYIOThCS IIPU HajaHHi [Tociryru Ta BCTaHOBIIOIOTHCSE BaHKOM 3rifIHO BHYTPIIIHBOTO HOPSIIKY.

HBY — Hanionanbuuii 6aHk YKpaiHu.

HeaxkTuBHuii paxyHok — PaxyHOK, Ha siIkoMy OpoTaroM | (0ZHOro) poKy BiCYTHI 3apaxyBaHHS KOIITIB, 3HATTS TOTiBKU, O€3rOTIBKOBA OILIaTa TOBApiB Ta MOCIYT,
6e3roTiBKOBE IepepaxyBaHHs KOIITIB.

Henane:kHuii INIATHHK - 0c00a, 3 PaxyHKa K0T HOMHJIKOBO a00 HEIPAaBOMIPHO NepeKa3aHa CymMa KOIITIB;

HecanxunionoBanmuii osepapadt — 3a6oprosanicts KnienTa nepen bankowM, sika nepesumntye 3amumok 1o IIP ta He o6ymoBiena JIoroBopoM i He € IPOrHO30BaHOIO
B PO3Mipi Ta 32 YaCOM BUHUKHEHHSL.

Onepauiiinnii (bankiBcbKkHii) JeHb — vacTiHa pobovoro aHs baHKy, MpOTsArom sikoi mpuitMaioThest Bia KUTieHTIB TOKyMEHTH Ha mepekas i JOKYMEHTH Ha
BiJIKJIMKAHHSI Ta MOYKJIUBO, 33 HASBHOCTI TEXHIYHOT MOXJIMBOCTI, 3MIHCHUTH 1X 00pOoOKY, mepenady ta BuKoHaHHS. TpuBaicts OnepauiiiHoro AHs BCTAHOBIIOETHCS
BankxoM caMOCTiIHHO Ta 3aKpPIIUTIOETECS B HOTO BHYTPIMIHIX TOKyMEHTaX.

Onepaniiinuii yac — yactuna OmnepatiiHoro nHs BaHKy, IPOTAroM SKOi IPHIMArOTBCS JOKYMEHTH Ha Iepeka3 i JOKYMEHTH Ha BiJKJIMKaHHS, IO MalOTh OyTH
00po0JieHi, mepenaHi Ta BHKOHAaHI BaHKOM MpOTAroM LBOro X poOodoro nHs. TpuBamicts OmnepamiiHOro 4yacy BCTAHOBIOEThCS BaHKOM caMoOCTiiHO Ta
3aKPIIUTIOETHCS B HOTO BHYTPILIHIX JOKYMEHTAX.

OwmagHuii paxyHoK 115 6i3Hecy — IOTOYHUI PaxyHOK, 3 OCOOJMBUM PEKUMOM BUKOPUCTAHHS, BU3HAYCHUM J[OrOBOPOM.

Ocuonuii paxynok KJTIK — I1P, BusHauennii KirieHToM sIk OCHOBHHII Ta KM BUKOPHCTOBYETHCS JUISl 3AiliCHEHHs omnepariil 3a noromoroto K/IIK 3a mexxamu
Mepexi banky a6o y Bunaakax, kouu min gac 3aiiicaenns omepauii 3 KAIK BiacyTHs MoxiuBicTs BUOOpY paxyHky. B iHmuix Bunaakax, npu Bukopuctanti KJITK
B Mepexi baHky, kKoM icHye MOXKIIMBICTE BHOOPY paxyHKY IIix 4ac 3ailicHeHHs onepauii, BuOip 1P 3xificHioetsest lepakarenem K/IIK camocriiiao.

Maxket nocayr (Tapuduuii naker)- CyKymHiCTb MIOCIYT, PO3MIp IUIATH 3a IKy BH3HAYEHUI BiANOBiAHUM po3ainom Tapudis.

MIH - xon KAMNK, (IIIH — kox) — Ilepconanshuii Inenrudikauiiinuit Homep - worupusnaunmii uudposuii kox, nos's3annii 3 KAIK, skuil BigoMuil Tinbku
3akoHHOMY [leprkatento KJTIIK i BukopuctoByeThest s inentudikanii depxarens KATIK nin gac 3ailicHeHHs onepauiii 3 Bukoprctandsm KJITK B 6ankomarax ta
IHIIMX eTeKTPOHHHX NPHCTPOsiX. Bei omepauit, siki 3xificHeHi i3 3acrocyBanusaM [1IH — xoxy, 6e3yMOBHO BBa)KalOTHCSI TAKUMH, 1[0 BUKOHAHI Ta 0COOUCTO MiAIHCaHi
JHepxarenem.

TnaTixkHa KapTKa — €NEeKTPOHHMUHN IIATDHKHUM 3aci0 y BUTIISII €MITOBAaHO B YCTAaHOBJIICHOMY 3aKOHOJABCTBOM HOPSIKY IUIACTHKOBOI YM IHIIOTO BHIY KapTKH, 110
BHKOPHCTOBYETHCS JUIA iHIIIIOBAaHHS Nepekasy KomTiB 3 PaxyHka [InaTHuka 3 METOIO OIJIATH BapTOCTI TOBAPIB 1 MOCIYT, MepepaxyBaHHs KOLITIB 31 CBOIX paXyHKiB
Ha paxXyHKH iHIINX 0ci0, OTpUMaHHS KOIITIiB y TOTiBKOBii (opMi B kacax 6aHKiB yepe3 OaHKiBChbKi aBTOMATH, a TAKOX 3/iMCHEHHS IHIINX OMepaliif, mepenodadeHunx
JloroBopom;

IlnaTizkHe MOpyYeHHSI - PO3PaXyHKOBHII JOKYMEHT, SKHH MICTHTh IOPYYEeHHS IUIaTHWKAa OaHKY, 3[iHCHHTH TIepeka3 KOIITIB 3i CBOr0 paxyHKa Ha paxyHOK
OTpHMyBaya;

IlnaTizkanii iHCTPyMeHT - 3aci6 IeBHOT (POpMU Ha ITANIepOBOMY, EIEKTPOHHOMY UM iHIOMY HOCii iH(opMallii, IKnif BUKOPHCTOBYETBCS IIs iHINIFOBAaHHS MepeKasiB.
J1o maTiKHUX IHCTPYMEHTIB HaJNeKaTh JOKYMEHTH Ha TepeKa3 Ta eIEeKTPOHHI IUIaTiXHi 3aco0u;

Inarizkna onepauis — Jle6eryBanmst Ta/abo Kpenutysanmst [1P, a takox oneparii, B sikux KJIIK, 3riguno JIoroBopy, BUKOPHCTOBYETHCS IS PO3PAXyHKIB 32 TOBApH
Ta MocIyru ado AJIst OTPUMAaHHS TOTIBKOBHUX KOIITIB.

TnaTixkuuii TepMiHaa — eNeKTPOHHUI NPHUCTPid, NPU3HAUYEHUI VIS IHILIIOBAHHS NepeKa3y 3 paxyHKa, B TOMY YMCIi BHJa4i TOTiBKM, OTPUMAaHHs JOBiIKOBOT
indopmarii i ApyKyBaHHS JOKYMEHTa 3a OIepaIli€lo i3 3aCTOCYBaHHSM CIIEIialIbHOTO MIaTikHOTO 3aco0y (ITmarixkHoi kapTkm).

IlnaTHHK - 0c00a, 3 paxyHKY SIKOI IHII[IOETHCS MepeKa3 KOImTiB abo sika iHilioe mepekas MULIXOM MOAaHHs/GOpMyBaHHS TOKYMEHTa Ha MepeKa3 TOTIBKH pa3oM i3
BiJITOBITHOIO CyMOIO KOIITIB.

IIP - TloTouni paxyHku KiieHTa, oneparii 3a IKUMH MOXYTb 3/IiHiCHIOBaTHCh 3 BUKOPHCTaHHSIM €JIEKTPOHHNX TUIATIHUX 3aC00IB.

Mpasuna Bukopuctanus KIIJAK — posmimeni na BeG-caiiti Banky, 3a mocumanmsim https://www.universalbank.com.ua/corporate-cards tumosi mnpasuia
3JiHCHEHHs PO3PAaXyHKIB 3 BUKOPHUCTAHHSIM KOPIOPATHUBHMX IUIATIKHHX iHCTpyMeHTiB muiatikaoi cuctemn VISA INTERNATIONAL st ropupmaeuX oci6 Ta
¢diznunmx oci6 mianpuemiis — koprnopatuBHux KiieHTiB AT « YHIBEPCAJI BAHK». [paBuna Buxkopuctanns KIIIK € HeBiq’€eMHOI0 YacTHHOMO 1160T0 JloroBOpY.

IlpaBuna HagaHHa  MWOCJHYr 3 JUCTAHUiliHOro  odcayroByBanHss  Kuienta -  posmimeni Ha  BeO-caiiti  banky, 3a  mocwiIaHHIM
http://www.universalbank.com.ua/internet-banking-business tumosi mpaBuia cHCTeMH AUCTAHIIHHOTO 00CIyroByBaHHs «lHTepHET — BaHKIHT», 10 BCTAHOBIIOIOTH
TIOPSIZIOK 3tiFicHeHHs KilieHTOM omepaTHBHOTO BeJleHHs CBOiX PaxyHKiB Ta 0OMiHy TexHoNOTiuHOIO iH(popMarietro Mix bankoM ta Kiienrowm, BimmnosigHo 0 ymoB
JloroBopy Ta 3 ypaxyBaHHSM OCOOJNHMBOCTEH, BU3HAUYEHNX YMHHUM 3aKOHOJABCTBOM YKpainu. [IpaBniia HajaHHS MOCKyT 3 JUCTaHIiifHOTO oOCmyroByBanHs Kiienra
3a gonomororo Cepsicy «IHTepHeT — BaHKIHI» € HEeBiJl’€MHOIO YaCTHHOO 1bOTO JloroBopy.

MpaBuna 3ailicHeHHs] eJeKTPOHHOr0 TOKYMEHT000iry - posmimeni Ha Beb-caiiti Banky, 3a mocmmammsm http://www.universalbank.com.ua/internet-banking-
business TumoBi mpaBuia BHKOPHCTAHHS €NEKTPOHHUX mmimmuciB CTOpIH MiJg 9ac CTBOPEHHS, OOpOOJEHHs, IMOCBIIYEHHS KOMii Ta 30epiraHHs eJIEeKTPOHHHX
JOKYMEHTIB Ta BH3HaHHA CTOpOHAaMH JOKYMEHTIB B €JIEKTPOHHOMY BHIVIII i3 BHKOPHCTaHHSM €JIEKTPOHHOTO mmixnucy. [IpaBmia 3niifiCHEHHS €IEKTPOHHOTO
JIOKYMEHTOO00ITy € HEeBiJI’€MHOIO YaCTHHOIO 11bOT0 J{oroBOpy.

IIporpama «Ilokynka yacTuHaAMM» - mporiec B3aeMoii Mixk barnkom Ta KiientoMm 3 MeToro 36inbmenns Kinientom o0csriB pearizanii ToBapiB Ta HaJaHHs MOCIYT
(diznuHEM ocobaM - MOKYMISIM, 3 OAZHOrO OOKY, Ta 30LIbLIEHHS OOCATiB HaJaHHS BaHKOM CIOXKMBYMX KPETWUTIB Ul NPUIOAaHHS HUMH BiJIIOBITHHUX TOBapiB Ta
nociyr Kiienra, 3 iHmoro 60ky.

IoTouHmii paxyHoOK — HOTOYHUN PaxyHOK, BinkpuTuii bankom Kiienty 3a JloroBopom, st 30epiraHHs KOIITIB i 3AIHCHEHHS PO3PaxyHKOBO-KACOBHX OIlepamiil 3a
JIOTIOMOT 00 TUIaTiXKHUX IHCTPYMEHTIB BiJMOBIHO 10 YMOB J[0roBOpY, a TaK0X BUMOT' YHHHOTO 3aKOHOAABCTBA YKpaiHN.

IlnaTtixua cucremMa — MibkHaposHa miatixHa cuctema VISA INTERNATIONAL.

Inarizkaa xkBUTaHNisg — ToproBenbHuil dek (dek IIOC — tepmimamy, bankomara, Tomo) skuif MiCTHTH BCi pekBisuTH 3iilicHeHux JlepxkartemeM IlmaTikamX
omneparii.

MOC - tepminan (IlnaTixkauii TepMiHaJ) — eNCKTPOHHUN NMPUCTPIH, NpU3HaYeHHiT 11 iHimiauii nepekasy 3 1P, y Tomy 4mcni ajs BHAadi rpoOIIOBUX KOLITIB B
TOTiBKOBI#f (hopMi, OTpHUMaHHS IOBIAKOBOI iH(pOpMALii, Ta 3MIHCHEHHS IHIINX ONepawii 3rifxHo 3 oro GYHKLIiOHATEHUMH MOYKITUBOCTSIMH.

Mocayru — nocnyru banky, mo Hagatotecs Kitientam 3riguo 3 JloroBopom.
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IIpouecHHr — misUTBHICTD, SIKA BKIIOYA€ BUKOHAHHS 32 ONEPALisIMH 3 IUIATDKHAMHU 1HCTPYMEHTaMH aBTOPU3aLil, MOHITOPHHTY, 300py, 00poOIeHHS Ta 30epiraHHs
iHopmanii, a Takox HamaHHs oOpoOieHoi iHdopMalil yyacHHKaM pPO3paxyHKIiB i PO3paxyHKOBOMY OaHKY Ul NMPOBEACHHS B3a€EMOPO3PaxXyHKIB y IUIATDKHIN
CHUCTEMI.

IIpouecuHroBa ycTaHoBa - IOpUANYHA 0c00a, 10 3/1IHCHIOE IPOLIECHHT.
PaxyHok — Oyp-sikuii paxyHok KiienTa, BiikpuTHii B pamkax 1msoro Jloroopy.

Cepsic «Inreprer Bankinr» («IutepHer Bankinr») — 3aci0 ynpasiinds PaxyHkamu Ta 3AiliCHEHHS eJIeKTPOHHOI B3aeMoaii Mik CTOpOHAMH Yepe3 Mepexy
InTepHer.

CepBic 00MiHYy eJ1IeKTPOHHMMM IOKYMEHTaMH «BuacHo» - OHJIaiiH - cepBic, 110 NpU3HAYCHHH [JIsl aBTOMATH3aLli1l IPOLECiB JOKYMEHTO00Iry Mixk Bankom Ta #ioro
Kiienrom Ta nepenbavae mianucanHs, HaJCUIIAHHS, OTPHIMAaHHS Ta 30epiraHHs eIeKTPOHHIX JOKYMEHTIB OHJIAIH uepe3 iHTepHeT-calT https://vchasno.ua.

Cnipni Tpan3akuii — TpaH3akuii, 3AiiCHEHHs SKUX OcKapxKyeTbcst Kitientom Ta/abo #oro J[oBipeHOK 0COOO00 3riHO 3 MPOLEAYPOI0, BCTAHOBJICHOK MPaBHIAMHU
BifnoBiaHoi [1naTiXHOI ccTeMH Ta BHYTpIIIHIME HOPMaTUBHUMHE J0KyMeHTaMu baHky.

Croponu loroBopy (Croponu) — bank ta Kiient

Tapudu Bauky (Tapudu) — 10KyMEHT, 3aTBEp/KEHUI y BCTAHOBJIEHOMY BaHKOM MOpSIIKY, IO rependadae po3mip IUIaTexiB, KOMICi, MPOLIEHTHUX CTaBOK baHKYy,
yMOB KopucTyBaHHs [lociayramu, 1o 3acTocoBYrOThCS Ipu HajaHHI bankom ITocimyr Kimienram.

API a6o Bor - 3axumenuii cepic i3 3acToCyBaHHIM MIH(POBAHHOTO IPOTOKOITY OOMiHY JaHHMH, 33 JOIOMOTOI0 sIKoro CTOpOHH 3IiHCHIOIOTE OOMIH iH(pOpMaLi€ro
B PSKHUMI OHJIAMH.

IRS (Internal Revenue Service) — ITopatkosa ciyx6a CILIA.

OTP (one time password) — omHOpa3oBuii HHU(POBHII MApOJb, MO HANCHIAETHCS BaHKOM Ha MepcoHaNbHHI HOMep MoOiIpHOTrO Tenedony Kiienra abo
KopucryBaua (uutsixom HampasiaeHHs: SMS-nioBigomienssi) a6o OTP-TokeH 1uis MOJanbIoro BUKOPHCTAHHS 1b0ro mapoio Kiientom ab6o KopucryBadem 3 MeToro
aBTOpH3aLil B cucteMi Ta/abo mpw 3aificHeHH] omepariii 3 Paxynkom 3a momomororo Cepsicy «lutepHer Baukinr» (1o norpedyoTs 104aTKoBOI apTopusarii). [1pu
bOMY YMHHHAM BBAXKAETHCS IEPCOHAIBHUI HOMep MoOiipHOro Tenedony Kiienra abo Kopucrysaua, Hapanuit Kiientom Banky ocraHHIM.

OTP- TokeH — TeXHIYHHIA 3aci0 IS OJIepIKaHHS 0JHOPA30BOr0 HU(PPOBOTO MAPOITO

IHIIi TepMiHH, 1110 3aCTOCOBYIOTHCS B JJOrOBOpPi, MAIOTh 3HAYEHHSI 1 3MICT BIAMOBIIHO A0 YHHHOTO 3aKOHOIABCTBA YKpaiHH.

2. MIPEJMET JOI'OBOPY
2.1. Lleii Joroip Bu3HaYae yMOBH Ta MOPsAOK HajaHHs bankowm Ilocnyr 3 6aHkiBcbkoro oociyroByBanHs Kitienra, a came:
- BIAKpUTTS Ta 00cimyroByBaHHs [10TOUHNX paxyHKIB;
- BIAKpUTTS Ta 00cmyroByBaHHs OImagHuX paxyHKiB 1y Oi3HecCy;
- BIAKPUTTS Ta 00CIyroByBaHHs OTOYHOIO PaXyHKY i3 CIeLiaJbHUM PEKUMOM BUKOPHCTAHHS;
- Bunyck ta oocimyrosysanus KK,
- IUCTaHIliliHe 06cIyroByBaHHs 3a gonomororo Cepsicy «IHTepHeT — BaHKIiHTY;
- 00cITyroByBaHHs paxyHKy npu B3aemozii Mixk bankom ta Kiienrom 3a nporpamoro «Ilokyrka yacTHHAMN;

- iHIi OaHkiBebKi [Tocmyru, 1m0 MOXXyTh OyTH HafaHi Ha miacTasi JJorosopy.

2.2. KimieHT Mae mpaBo CKOpHCTATUCH Oyab-sikoro [locmyroro Oymp-sikoro 3 IlpomyktiB bamky, mo Hagaetbest bankom 3a muM J[OTOBOPOM MPOTSITOM CTPOKY il
JloroBopy nuisixoM monaHHs baHky 3aBum 3a BcTaHOBIEHOIO (opmoro. 3000Bs3aHHs banky momo HamanHs okpemux Ilocmyr, 30008 s3anHs Kitienra mozmo ix
orutaty, iHII 3000Bs3aHHs CTOpiH 3a nuM JIOrOBOpOM BHHMKAIOTH 3 MOMEHTY aKLeNTyBaHHS (migmucanHs) bankom nomanoi Kiientom 3asBU Ta BHKOHaHHS
KrieHnTOM iHIIMX YMOB, BU3HA4YeHUX J[OrOBOpPOM Ta 3aKOHOJABCTBOM YKpaiHM, 30Kpema, micis HajgaHHs KiieHTom nependauyeHux JloroBopoM JOKYMEHTIB Ta
iHdopmanii. OcobmmBocTi koxHOI 3 [Tocyr Bi3Ha4datoThCs B 3asBi, Tapudax banky ta nogarkax xo Jlorosopy.

2.3. Ilepenik, ymoBH (i3 BpaxyBaHHSIM OOMe)KeHb, BCTAHOBJIEHHX IMOJOKEHHSIMH YMHHOTO 3aKOHOJAaBCTBA YKpaiHu) Ta Bapricth I[locmyr Banky, o HagaroThCs 3a
uuM JloroBopom Kiienry, BusHauarotscst Jloroopom ta Tapudamu banky, 1110 [it0Th Ha JaTy NpoBeNeHHs onepalii/Haganns [lociyru.

2.4. YmoBu JloroBopy MOXXyTh OyTH 3MiHEHI Ta/ab0 IOMOBHEHI B IOPSAKY HependadeHoMy J[oroBopom.

3.3ACBITYEHHSI TA TAPAHTII KJIIEHTA
3.1. KuieHT 3acBindye Ta rapaHTye, II0:
3.1.1. KitieHT € cy0’€KTOM TOCHOAAPIOBAHHS, HAJISKHUM YHMHOM 3apEECTPOBAHUMN Ta 3/1IHCHIOE AisUIbHICTB BiJIIOBITHO /IO 3aKOHO/IABCTBA YKpPaiHHU;
3.1.2. Kmient (npencraBruk Kitienta) mMae Bci HEOOXinHI NMOBHOBa)XKEHHs JUIsl YKJIaJaHHA Ta BHKOHAHHA JlOroBopy 3riZIHO pillleHb YIIOBHOBa)XKEHHWX OPTaHiB,
peecTpaniifHuX Ta opraisaniifaux 1okymenTiB KiieHTa, yKiajeHHs Ta BUKOHaHHs JloroBOpy HE CyNepeunTh MOI0KEHHAM 3aKOHOJaBCTBA YKpPaiHH, yCTAHOBYHM Ta
peectpauiitnum nokymenTaM KitieHTa, iHIIMM BHYTpilIHIM JOoKyMeHTaM KitieHTa, a TakoK He CyNepedHTh MOJIOKEHHSIM JJOrOBOPIB, YKiaJeHUX KiieHToM 3 iHmumMu
ocobamu, abo MOJI0KEHHSM IHIINX MPAaBOYMHIB, Jisl IKNX MOMMPIOEThes Ha KimienTa. SIkimto BifmoBiaHO 0 3aKOHOJAaBCTBA YKpaiHu abo 3 iHIIMX MiJICTaB yKJIaJaHHSA
Ta/abo BukoHaHHS Kitientom JloroBopy moTpedye Moro/pkeHHs abo iHIIOro pillleHHs TpeTix oci® ado yMOBHOBaXKEHHX OpraHiB, TakKi IOTOMKEHHs/pilleHHs Oyam
orpumani KilieHTOM caMOCTIHO Ta 10 BUKOHAHHS BIAMOBIIHUX JIiif;
3.1.3. Cranom Ha naty yknanenHs Jloropopy Oyab-sIKUX pillleHb IO/I0 MPUITHHEHHS 3/ifICHeHHS TOCTIOIaPChKOI JisITbHOCTI a00 NPUITHHEHHS Jep)kaBHOI peecTpartii
Kunienra He mpwuiiManock, He MOpyIIeHe MPOBA/UKEHHS y CIpaBi Mpo OaHKPYTCTBO, BiJICYTHE OyAb-fKe CyHOBE DIllIeHHs abo pIlIeHHs iHIIOr0 KOMIETEHTHOTO
JIep>)KaBHOTO OpraHy npo mnpunuHeHHs KiieHTa, ik cy0’ekTa ToCHoOAapchKOl AisUIBHOCTI, MPO MpU3HAuYCHHS apOITPa)KHOTO Kepyrdoro Tta/abo JikBigaTopa,
JKBiaiHHOT KOMIcCIT Ta 1HIIMX aHAJIOTIYHHX 0Ci0, 0 0OMEKYIOTh/CKacOBYIOTh ITOBHOBaXkeHHsI KutieHTa Ta/abo oro opraHiB yIpaBIIiHHS TOIIO;
3.1.4. Kutient HaznaB banky moBHy Ta JIOCTOBipHY iH(opMaIiito, joctaTHro Juist ineHTudikanii Kitienra, 3’sicyBaHHS CyTi #Oro JisIbHOCTI Ta (hiHAHCOBOTO CTaHY, y
ToMy uucii Juist inenTudikanii Kiienra BiAMoBiHO 10 BUMOT 3aKOHOAaBCTBa YKpaiuu Ta npoeneHHst FATCA-inenTudikarii.
KuienT rapanrye, 1o BiH Ta KiHleBi OeHediriapHi BracHuKH (koHTposepu) Kiiexra (yMOBH 111010 BlIacHHKIB icTOTHOI y4acTi KitieHTa 3aCTOCOBYIOTBCSI IO TEKCTY
JloroBopy y Bunaixy, skuio Kiientom € ropumnuna oco6a) He € nogatkoBumu pesunentamu CIIA (sxmo Kmientom He Oyno/He Oyne HagaHo mo banky inmof
iHdopmanii pa3om i3 3amoBHEHOO BiamoBixHO 10 BUMOT IRS dopmoro «W-9» i3 3a3HaueHHsAM mopaTkoBOro Homepy miatHuka nojatkiB CIIA Kiienra Ta/abo
BJIACHHUKIB icTOTHOI ydacTi KiienTa).
3.1.5. Bci 6e3 BUKITIOUSHHS JOKYMEHTH Ta iH(popMallis, ycHa 4 MUCbMOBA, HaJaHa abo po3kpuTa baHkKy, B TOMy Yuchi #oro mpauiBHHKaM Ta/abo MpeacTaBHUKAM
TOIIO, y 3B 513Ky 3 yKJIaJaHHAM 11boro JloroBopy abo Oy/b-fKHX MOB’S3aHHX JOTOBOPIB, OyJla CTAHOM Ha Bi/TOBIHUI JIeHb ii HaJaHHS a00 PO3KPHUTTS MPABAHBOIO,
TIOBHOIO, BIPHOIO 1 TaKOI0, 1[0 HE BBOJUTH B OMaHy, B yCiX BiIHONICHHSAX. 3 MOMEHTY (1aTH) PO3KPUTTS ab0 HajlaHHs Oy/Ib-AKHX TaKHUX JIOKYMEHTIB abo iH(popmariii
Kpenutopy He BinOymocst ’KOIHUX iCTOTHUX 3MiH Y MHTaHHAX, IKUX TaKi JOKyMEHTH Ta/ab0 iH(pOpMAaIis CTOCYIOTECS.
3.1.6. distmpnicTs KitieHta He moB's3aHa Ta He OyJie MOB’s3aHa 3 JIEraji3ali€ro 3M0YHMHHMX JOXOIB, (DiHAHCYBAaHHSAM TEPOPH3MY, (DiHAHCYBAHHSIM PO3IOBCIOKCHHS
30pOi MacoBOro 3HMILEHHS a00 3 KOPYILIHHOIO MisIBHICTIO, 8 TAKOXK 3 MPOBEICHHAM 3a00pOHEHUX Omepalii, 30kpema, KitieHT He € caHKIioHHO0 0co6ot0; Kimient
He BUKopucToBye Ilocayru banky nmst 3pificHeHHs (iHAaHCOBHX oOmepalliif, IOAO SKHX € MiACTAaBH BBA)KATH IX PH3HUKOBHMH, 30KpeMa, BCi (hiHAHCOBi omeparii
BI/MOBINAIOTH HOro pealbHUM (HiHAHCOBUM MOXKIMBOCTSIM, HOTO (hiHAHCOBOMY CTaHy Ta COLIaJbHOMY CTaTyCy, Ta 3a CBOIM 3MICTOM HE MOB'S3aHi 3 BHBEICHHIM
KaIliTajiB, JIeralizaliclo KpUMiHAIBHUX IOXOMIB, KOHBEPTALI€I0 (MepeBeJCHHAM) OE3roTiBKOBUX KOIUTIB Yy TOTIBKY, 3IiHCHEHHSIM (DIKTUBHOTO IiINPHEMHHUIITBA,
YHHKHEHHSIM ONOJATKyBaHHS TOIIO (30KpeMa IOB'S3aHUX 31 3HATTAM TOTIBKOBUX KOIITIB, IEPEKa30M KOIITIB 32 KOPAOH, KyMiBICIO-TIPOJaXKeM LIHHHUX IIarepis,
BHKOPUCTAHHAM paxyHKiB 0Ci0 He 3a NpPH3HAYEHHAM TOIIO), 3 YHUKHCHHAM BHMKOHAHHA BHUMOT Ta OOMEXCHb, Nepef0ayeHMX OaHKIBCBKHUM, BAIIOTHUM
3aKOHOIaBCTBOM, 3aKOHO/IABCTBOM 3 ITUTaHb ()iHAHCOBOI'O MOHITOPHHTY.
3.1.7. Kuient 3acBimdye, o HeoOXifHa A7 yKIaASHHS Ta peanizanii JloroBopy iHdopMariis HUM OTpHMaHa, € IOBHOIO Ta JOCTATHHOIO IS IPABUIFHOIO PO3YMiHHS
cyti Ilocnyr, mo HagatoTeest barnkom 3a JloroBopom.
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3.1.8. lo yknanenus [loroBopy KiieHT miaTBep/Kye CBOE O3HAHOMIICHHS Ta MOrojDKeHHs 3 Aitounmu Tapudamu bamky, 3romy 3 mepenbadeHum [loroBopoM
nopsiikoM 3Minu Tapudis, mopsiakom obcayroByBanus Kitienra, ornatu ocranHiM onepauiit (mociyr) banky 3a o6panuM abo 3minenuM Tapupom(-Mu), BiIIOBITHO
JI0 BUMOT 116070 JloroBopy.

3.2. Yknanatoun ueit Jorosip KiieHt miarBepmkye, 1mo:

3.2.1. Kitient HaznaB banky cBOIO MOBHY, 03BIAKINYHY HHCHMOBY 3rO/ly Ta IpaBo 30UpaTH, OTPUMYBATH, 30epirati, BAKOPUCTOBYBATH, HaJaBaTH 1H)OPMAIIIIO 100
IUsUIBHOCTI Ta (piHaHCOBOrO craHy KirieHTa, a Takox iH(OpMAIi0 Npo BHUJI HOT0 €KOHOMIYHOI JisTIBHOCTI, Or0 HaJEXHICTh A0 IPYHH OCi0, 10 3HAXOAATHCS Mil
CHIJIbHAM KOHTPOJIEM, CTaTyC y4acTi 0COOH y IpyIi, HanexHicTh KilieHTa 10 TpynH MOB'I3aHUX KOHTPAreHTIB, 1[0 HECYTh CIUIbHUI eKOHOMIYHHI PU3HK, BiJOMOCTI,
10 14eHTU]IKYIOTh BIACHUKIB FOPUAMYHOI OCOOH, SIKi BOJIOIIOTh JeCsThMa i OLIbIIe BIACOTKAMH CTATyTHOTO KaIliTaay FOPUANYHOI 0COOH (s KIIEHTIB - (i3HIHHX
oci6: mpi3BuILe, iM's Ta 0 OaTHKOBI, ieHTU(IKANIHN HOMep IUIaTHUKA MOAATKy Ta/abo iH(opMamis 3 macmopTa, MicIe peecTpanii; Ui KIi€HTIB - IOPUANIHAX
oci0: moBHE HaiMeHyBaHH, ieHTHIKALIHHKIT Ko Y €MHOMY Iep)KaBHOMY PEECTpi FOPUANYHUX 0ci0, Qi3HIHHX OCI0 - MAMPHEMIIB Ta FPOMAACHKUX GOPMYBaHB),

(akT npOXOMmKEHHS ayauTy (iHAHCOBOI 3BITHOCTI IOpHANMYHOI 0coOHM ab0 KOHCOIIIOBaHOI/KOMOGIHOBaHOI (hiHAHCOBOI 3BITHOCTI IPYIH, 1O CKIIAAy SIKOI BXOAUTH

Kiienr, sixa crana um craHe Biomoro baHky y mpomeci oOCIyroByBaHHS Ta B3a€MOBiTHOCHH 3 Kii€HTOM 4u iHIIMMHU oco0aMu IpH HafaHHI OaHKIBCHKUX MOCIYT

(napmani — «baHKIBCbKa TAEMHUL»), @ TAKOXK MPABO HAa 0OpOOKyY Ta mepenady Oy/Ib-sIKHM iHIIUM 0co0aM mepcoHaIbHUX HaHuX Kitienrta (30kpema, mpi3BHiua, iM’s,

110 6aThKOBI, JAaTH Ta MICILI HAPOMKEHHS, IPOMAIAHCTBA, CTaTi, BIKy, MICILI IPOXKMBAaHHS ((paKTHYHOTrO Ta aJpecH peecTpalii Micls HPOXKMBaHHS ), HOMEpIiB 3ac00iB
3B’SI3Ky, y TOMY 4HCHIi: HOMepy TenedoHy/dakcy (B ToMy 4mcii pobodoro, MoOiNEHOTO, HOMepy TeneOHY 3a afpecoro peecTparii Micls NmpoXuBaHHA abo

(haKTHUHOTO NPOXKUBAHHS), AIPECH EICKTPOHHOI IOIITH, JAHUX HACIIOPTHOrO JOKYMEHTa, a00 IHIIOro JOKYMEHTa, 10 IOCBiadye 0co0y KiieHTa/macnopTHUX JaHUX

a00 JaHMX 1HIIOrO JOKYMEHTa, IO MocBimuye ocoby Kiienra (B ToMy 4mcii cepii, HOMepy, KUM Ta KOJU BHIAHHI JOKYMEHT, IO MOCBiAYYy€E 0c00y, a TAKOXK BCi€l

iHmof iHdopManii, 3a3HaUYCHOI B TAKOMY/TaKUX JOKyMEHTI(-ax)),ineHTH(ikaniifHOro HoMepy/peecTpaniiiHoro HoMepy 001iKOBOi KapTKH, CIMEHHOTO CTaHy, PiBHS

OCBITH, CIeNiaIbHOCTI/mpodecii, TpyA0BOI HisBHOCTI (B TOMY YMCII, MicLis pOOOTH, OCaM, CTaXy Ta JOCBiLy POOOTH), COLIialbHOrO Ta MAHOBOTO CTaHy, PiBHA

noxoziB, (ororpadiii Ta Bigeo (abo iHIIOro 3amucy 300pakeHHss 0cobH), hiHaHCOBOI iH(pOpMAIii (30KpeMa, HOMEpIB Ta IHIINX PEKBI3UTIB 1 CTaHy paxyHKIB (Y TOMY
YHCII PaXxyHKIB, sIKi 00CIyrOBYIOTBCS 33 JONOMOIO0 OaHKIBCHKHX IUIATIKHUX KapTOK), BIIKPHTHX y OaHKAaX, 3aJIMIIKIB IPONMIOBHX KOIITIB Ha paxyHKax, iHpopMarii
PO JIaTH, PO3Mip Ta NPU3HAYEHHS ILUIATEXY OIepalii 32 paXyHKaMu), PO yMOBH YKIIa[ICHHs, 3MiHH, PO3ipBaHHs, BUKOHAHHA 1boro JloroBopy ta/abo Oyab-sKux
IHIIMX JIOTOBOPIB, WIO yKiIajeHi Ta/abo ykmagatumytbess bankom 3 Kiientom sik ¢ismunOI0 0co6oio Ta/abo izuuno0 ocoboro-mianpueMiieM, Ta/abo sk
MPEJCTABHUKOM 1HIIOT 0cOOM y MalOyTHbOMY, CTaH 3a00proBaHOCTI 3a MM J[OrOBOpOM, BUKOHAHHS 3000B’s13aHb 3a UM J[OroBOpoM Ta/ab0 OyAb-SKUM iHIIUM
IOroBopoM, iHdopmariio npo Kiienra sk npo ¢isuuny ocoby Ta/abo ¢isndHy ocoOy-mianpuemirs, Ta/abo sSK MPEACTaBHUKA 1HIIO! OCOOH, JAaHHX CBIZOLTB PO
JepIKaBHY peecTpawito (Hi3HaHOT 0COOH - AMPUEMILS, IHIINX TOKYMEHTIB MPO MiANPUEMHUIBKY AISUTBHICTD (i3UYHOI OCOOU-ITIANPUEMIIS, ¥ T.4. OO HOrO0 CHCTEMU
OINOJATKYBaHHS, JAaHUX MO0 MiCLs 3MiICHEHHS MiAMPUEMHHIIBKOI JAisUIHOCTI TOILO), IO CTajIM BijioMi baHKy, 30kpeMa, 3 JJOKyMEHTiB, BUaHUX Ha iM’s KitieHTa, y
TOMY YHCIi THX, IO HagaHi abo Oyaytp Hamami Kiientom Bauky mis yknmameHHs, 3MiHH, PO3ipBaHHs, BUKOHaHHS b0ro JloroBopy Ta/abo Oyab-sKHX IHIIHX
JIOrOBOPIB; Ta/abo IOKYMEHTIB, BuAaHuX Ha im’s KiienTa, y Tomy 4mcii THX, 1m0 Hagani abo Oyayte HamaHi Kimientom baHky sik mpeacTaBHHKOM iHIIOI 0COOH;
Ta/abo 3 migmucanux Kiientom noxymeHtiB (B Tomy umcii 3 Kimientom); Ta/abo 3 Bimomocteii, siki KimieHT HamaB Ta/abo Hajgacte B MaiiOyrHhoMy baHky, sk B
MUCHMOBIH, Tak i B ycHiil dopmi, BiAMOBIAHO 10 MeTH OOPOOKU MEPCOHANBHUX ITaHHX, MIO CHOPMYJIHOBaHI B 3aKOHAX, IHIIMX HOPMATHBHO-NPABOBHX aKTax,
MOJIOKEHHSIX, YCTAHOBYMX UM {HIIUX JOKYMEHTaX, sKi PeryJorTh HisuibHicTh Banky (Hazani — «[lepconanbHi aaHi»), Ta iHIIOT KOHQiAEHUIAHOT iHpopMaLii om0
Kutienta, BU3HA4eHO! SIK TAKOK YMHHHAM 3aKOHOJABCTBOM YKpaiHH Ta siKa CTaja 4d CTaHe BiZoMOK BaHKy mpu B3aemoBimHocuHax i3 Kiienrom Ta/abo iHImmMu
ocobamu (BankiBchka Taemuuns, IlepconanbHi fami Ta iHmia koHbimeHuidiHa iH(opMamiss — 3a TekctoM Hporo JloroBopy imeHyrothes sk «KonbimeHuiiina

Indopmariis»), 30kpema, ane He BUKIIOYHO, B HACTYIHHUX 00csrax ta/abo Bumaakax (B YKpaiHi Ta 32 KOPIOHOM):

- HauioHansHOMY 0aHKY YKpaiHH, yHOBHOBa)XCHHM OpraHaM Jep)KaBHOI BJIa/IM 3 METOK peajizamil Iporecy nepeBipku (pakTy OIUIaTH aJMiHICTPaTHBHHX Ta
IHIIMX MOCIYT 3 BUKOPHMCTAHHSM IPOrPaMHUX 3aCO0iB, IHIIMM JEPXKABHHUM, CyIOBHM, IIPABOOXOPOHHUM, KOHTPOIIOKOYMM, (icKalbHUM (IIOAATKOBHUM) Ta
IHIIMM opraHaM Ta ocobam, HOTapiycaM y BHIQJIKaX, NepeadauyeHnX YNHHUM 3aKOHOJIAaBCTBOM YKpaiHH, a TAKOXK y BUIAJKaxX, Komu 00poOka [TepcoHanbHUX
JlaHKX HeoOXinHI baHKy 3 MeToro 3aXMcTy CBOiX IpaB i iHTEpeciB Ta/abo HEMOMYIIEHHS X TTOPYIIECHHS;

- IIPUBAaTHIM 0c00aM, (i3MIHHM ocobaM (B T.4. cy0’eKTaM MiANPHEMHHIEKOI MiSUTBHOCTI Ta/abo caMo3alHATHM 0co0aM) Ta OpraHi3alisMm It 3abe3nedeHHs
BHUKOHAHHS HUMH CBOIX (yHKIiil Ta/abo HamaHHs mociyr badky BiamoBigHo 10 odopMmieHHX HOBipeHOCTel Ta/abo yKIaAeHHX MiK TaKUMH 0C0o0aMH Ta
barkom moroBopiB, Ta/abo I MpescTaBleHHS iHTepeciB baHKy mij yac 3axucTy BaHKoM cBOIX iHTepeciB y BHUIAjKy HEBUKOHAHHS Ta/ab0 HEHAJEKHOTO
BukoHaHHs Kiientom/ IMopyuntenem/ 3acraBomaBiem/ Imorekomasuem/ I'apanTom cBoix 3000B’sA3aHb 3a 1M JloroBopoM Ta/abo Oynp-sKHMH iHITHMHI
JIOTOBOPAaMH, Y TOMY YHCII JIOTOBOPAaMM IPO BiACTYIUIGHHS IpaBa BHMOTH, JIOTOBOPAaMH, IO 3a0€3NeuyloTh BHKOHAHHA 3000B’s3aHb KiieHTa 3a 1M
JloroBopom, 3a yMOBH TIonepe/pkeHHs baHKOM Takumx ropuaudHMX Ta (ismdgHEX 0Ci0 mpo X 00OB’A30K HE pO3rojonryBaTH If0 iH(popMmarioo i He
BHKOPHCTOBYBATH 1i HA CBOKO KOPHCTB Y1 Ha KOPUCTH IHIIMX OCi0, KpiM BHIIA/IKIB, epe0aueHIX 3aKOHOIaBCTBOM Y KpaiHu;

- 3aranbHy iH(MOPMAIO, 0 CTAHOBHUTH OAHKIBCHKY TAEMHHUIO (BIZOMOCTI mI0Z0 3a00proBaHocTi mepen baHkoM, cyTi HisubHOCTI Ta (iHAHCOBOTO CTaHy
Kiienra), iHmmM OaHKaM B oOcsrax, HEOOXITHMX I 4ac HAJaHHS KPEIWTiB, OAHKIBCHKHMX TapaHTiH, i3 3a0e3MeYeHHsSM BHMOT IIOJO0 HENOMYIISHHS il
HECAHKI[IOHOBAHOTO PO3TOJIONICHHST;

- mpaBo 3Bepratucs 3a indopmargiero npo Kiienta ta/abo HagaBatu indopmarito mpo Kmienta mo inmmx oci6/ inmmm ocobam, siki mos's3ani 31 Kimientom
POMHHMMH, OCOOMCTHMH, JIITOBUMH, TpodeciiHHUME 200 IHITMMI CTOCYHKaMH y colliabHoMy moOyTi KimienTa;

- HeoOXifHOi Oyab-IKMM iHIIMM oco0amM — KOHTpareHTam (mapTHepaMm) bamky, siki OymyTh 3alydeHi OCTaHHIM Ha JIOTOBIpPHIH OCHOBI 10 Tporecy
00cTyroByBaHHsI BaHKOM KITIEHTIB 3 METOIO HAJIGKHOTO BUKOHAHHs BaHkoM yMOB yknaneHoro JloroBopy Ta/a6o yMOB Oyb-IKOTO iHIIIOTO TOTOBOPY;

- HeoOXiHoi iHImIM ocobam (HOBHM Kpexutopam Kiienrta) y Bumanky Bigctymiuenns (nepenadi) Kimienrom coix mpas 3a JloroBopom iHmmM ocobam, Ta/abo y
BUIAJIKy BHHHUKHEHHs y BaHKy Hamipy 3mifiCHUTH Take BiACTyIUIeHHs (mepenady) 10 (haKTHYHOrO HOro 3/ifiCHEHHS 3 METOH BHKOHAHHS BaHKOM, sK
nepBicHUM KpeauTopoM KitienTa, BIANOBIAHKUX M0JI0KeHb L{MBIIEHOTO KOJIEKCy YKpaiHU BiIIOBIIHO 10 3aKOHO/IABCTBA YKpaiHHU;

- ocobam, 0 MarTh ICTOTHY Y4acTh Yy IOpHANUHIN ocobi banky Ta/abo ocobam, siki € KoHTponepamu banky Ta/abo BXOAATH 10 Tpynn KOMIIaHill yYaCHUKOM
skoi € baHk; ocobawm, ski HajgarTh BiANMOBinHI mociyrn banky B YkpaiHi Ta/abo 3a KOPJIOHOM, B TOMY YHCIi, HEOOXiTHMX JUIsl ileHTH(IKalil Ta OIiHKK
JIOCTOBIPHOCTI, HaJiWHOCTI, IJIATOCIIPOMOXKHOCTI, a TaKOX IuarikHoi aucummuiind KiieHta, s 0OCIyroByBaHHS HPOrPaMHOrO 3a0e3NeyeHHs, SIKi
BUKOPHCTOBYIOTHCSI BaHKOM 3 METOIO 3/1ifiCHeHHs OaHKIBCHKHX OIepariii;

- HeoOXiHol iHIMM ocobam s 3a0e3MedeHHs] BUKOHAHHS HUMH CBOIX (YHKIIH ab0 HalaHHs nocityr baHky, BKIIOYalouy, ajae He 0OMEeXYIUHCh MOCIyTraMH 3
BIJIMIOBIIATbHOTO 30€piraHHs TOKyMEHTIB, BEICHHS apXiBiB, IPOBECHHS 3aXO0/IiB I110JJ0 BPETYIIOBaHHS 3a00proBaHOCTi 3a 1M J[oroBopoM Ta/abo Oyab-KumM
IHIIMM JOrOBOPOM TOLIO BiIIIOBIHO 10 YKJIAJAEGHWX MDK TaKMMH ocobamy (OpraHizamismu) Ta BaHKoM J0roBopiB 3a yMOBH, IO MependadeHi JOroBopamu
(yHKIii Ta/abo MOCITYTH CTOCYIOTBCSI OCHOBHOI AistmbHOCTI baHKy, sIKy BiH 3/ifiCHIOE Ha MiJICTaBi OTpUMaHUX OaHKIBCHKOI JIEH3IT Ta MICBMOBHUX J03BOJIB
Ta/abo0 crpsMOBaHi Ha BUKOHAHHS YMOB 11bOTO JIoroBopy Ta/ab0 J0TroBOpIB, 32 SKUMH HAJa€ThCs 3a0e3MeUeHHs] BUKOHAHHS 3000B's13aHb 3a UM J[oroBopom;

- HeoOXiTHOT B IHIMX BHIIAJKaX, y BiIITOBITHOCTI 1O BUMOT 3aKOHOJABCTBA YKPAiHU Ta YKJIAJICHUX JOTOBOPIB.

3.2.2. KnieHT noromxyeTthest oTpuMyBatH Bift banky (iforo ynoBHoBaxkeHHX 0ci0) iHdopmamiro moo 30608 s3aHs KitieHTa, y ToMy uucni npo GpakTH HEeBUKOHAHHS

Krnientom 30008 s3aHb nepen bankom 3a mum JloroBopom, mpo po3Mip icHyro4oi 3a00proBaHocTi 3a MM JIoroBopom, mpo CTPOKH Ta YMOBH IOTAIIEHHS TaKOi
3a00proBaHoCTi, PO 3MiHY YMOB 0OCIyroByBaHHs KiieHTiB banky Ta mocimyrn banky Tomo, numsixoM HampapieHHs KilieHTy BiIIOBiTHHX NOBiJoMIICHb Oynb-

AKMMH 3ac00aMH 3B'5I3Ky, 30KpeMa, alie He BUKIIOYHO, ITOIITO (B TOMY YHCII €IEKTPOHHOIO TIOIITO0) 3a anpecoro KirienTa, Bkasanoto y 3asBi, Ta/abo 3a iHIIO0O

azapecoro, sky KiieHT nucbMoBo nosizomMuB baHky nipu 3miHi agpecu, Ta/abo Ha HoMep MoOinbHOTro Tenedony KiieHra, Ta/abo Ha aBTOBiANOBiAaY TenedoHy TOLIO;

a TaKOXX MOTOKYETHCS OTPUMYBATH IMOIEPEAHbO MOrO/PKeHI baHKOM KpeauTHi KapTku Ta/a0o iHINI IUIATDKHI KapTKU abo KpemuTHI NpoaykTH baHky, a Takox

HpaBHJIa Ta IHCTPYKIIi 100 IX BHKOPHCTaHH;

3.2.3. Ha Bukonauus cT. 12 3akoHy Ykpainum «IIpo ¢inaHCOBI mociyru Ta AepiaBHE PErylTIOBaHHS PHHKIB (iHAHCOBHX IOCTYr», baHK M0 yKIameHHS IbOro

Joroeopy Haznas Kiienty indopmariito npo ¢piHaHCOBY MOCIYTY, IO MPOMOHYETHCS HAAATH 3a LUM JJoroBOpoM i3 3a3HaYSHHSIM BapTOCTI Li€i MOCIYTH.

Kiient minTeepmxye, mo BkasaHa iH$opMariis Oyna HIM OTpUMaHa B IIOBHOMY 00Cs31 Ta BiH 3p03yMiB 11 3MiCT.
3.2.4. KnieHT migTBEpIKYE, 10 B MOPSIKY Ta HA YMOBaX, epeadadeHuX YAHHAM 3aKOHOJABCTBOM YKpaiHu, KilieHT oTpHMaB BimOBiAHY 3roxy/[03Bia Ha 00pOoOKyY
(B TOMy 4YHCHIi, BUKOPHCTAHHS, IOIIMPEHHS, PO3MOBCIOMKEHHS, pealizalilo, Iepenady) MepCcOHATbHUX JMAHUX Big (i3uuHHX o0ci0 (B TOMY 4YHCII,
Y4JaCHHUKIB/aKI[i0HEepiB/KepiBHIUKIB/yIIOBHOBaKEHHX 0Ci6/cHiBpobiTHHKIB KitieHTa Ta ii moB’s13aHUX 0¢i0), BIAMOBIIHO 10 3aTBEPIKEHOI METH 00pOOKHU IEPCOHATEHUX
JaHUX y BiamoBimHHX 6a3ax naHux KiieHTa, mepcoHaybHI JaHi SKUX HaxaHi Ta/abo Oynyts Hamani Kiientom baHky 3 MeTol0 ykiajaHHs Ta BUKOHAHHS [[bOIO
JloroBopy, a TakoX IHIIHMX JOTOBOPIB, YKIAJCHUX abo THX, 10 OyayThk yknaneHi Kiienrom 3 bankoM, B TOMY YHCII, alie HE BUKIIIOYHO, JOTOBOPIB LIOJ0 BiIKPUTTS
Ta 0bcyroByBaHHs paxyHKiB Kiienta B barky 3a 1M JIoroBopom Towio.
3.2.5. Vkinanarouu ueii Jlorosip Kiient — ¢i3udna ocoba miaTBepkKye, mo:
- MIHCHMOBO TOBITOMIICHHH MTPO MeTy 360py Ta 00pobku Ilepconanbuux nanux Kiienra ta oci6, sikuM nepenatotses [lepconanbhi nani Kiienra;
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- MOTO/DKYETHCS Ta HaJae 03B Ha 3MiHYy MeTH 300py Ta 00pobku [lepconansrux nanux Kiienra, npo mo Kiient 6yae noBinoMaeHHiH HUIIXOM PO3MIILCHHS
BaHKOM BiZIOBIAHOrO MOBiAOMIICHHS Ha odiLiiiHOMYy caiiTi banky B Mepexi [Hreprer — www.universalbank.com.ug;

- OBiOMJICHNI TIpO BKiIroYeHHs [lepconanbHux qannx Kitienrta 1o 6a3u nepcoHaabHNX JaHUX KI€HTIB BaHky;

- MOBIIOMJICHHI PO MOPSIOK BHKOpucTaHHs [lepcoHanpHUX HaHuX, sikuil mepenbadae nii baHky 1momo oOpoOKM IMX DaHHUX, B TOMY YHCII BHKOPHCTAHHS
[NepcoHanbHUX JaHMX MpauiBHUKaM# baHKy, BIANOBIIHO 10 iXHIX mpodeciiHuX 4u ciayO0BHX ab0 TpyJOBHX 00OB's3KIB, [il OO iX 3aXUCTY, a TAKOXK il
1010 HaJaHHS IIOBHOTO IpaBa 06poOku [lepcoHanbHUX TaHUX iHIINM Cy0 €KTaM BiJHOCHH, TIOB s3aHUX i3 [lepcoHAIbHUMU TaHUMUY;

- MOBIIOMJICHHH PO MOPSAOK mowupeHHs [lepcoHantbHUX AaHUX Oyab-sKHM ocobam, sikuil mepexdadae il banky momo mepenadi Bimomocteit mpo ¢i3udHy
0co0y 3 6a3u HePCOHAIBHUX JaHHX;

- MOBiIOMJIEHHH TIPO MOPSAOK JOCTYIy 10 IlepcoHanbHUX MaHUX IHIMUX 0ci0, sKui BH3Havae Aii baHKy y pasi OTpHMaHHS 3aIlUTy BiX iHIIOI ocoOu I0z10
noctymy a0 [lepcoHanbHUX JaHHX, Y TOMY YHCII TOPSIOK ZOCTYIY Cy0 €KTa HepCOHANBHUX JaHHX 0 BiJOMOCTEil po cebe;

- MOTO/DKYETHCS 3 PSKUMOM BHKOPUCTAaHHS iH(pOpMallii, 3a3HaueHoi y ibomy Jlorosopi;

- JlaHa 3rofa (no3Bin), Hagana Kiientom Ha 30ip Ta 00poOky Ilepconansaux mannx Kitienrta, He BuMarae 31ilicHeHHs baHKOM MHCHMOBHX HOBIJOMIIEHb IIPO
nepenauy Ilepconanpuux ganux Kiienra iHmuM ocobam;

- Kuient He maTume 10 baHKy jXOAHHX IpeTeH3ii B pa3i BANHEHHsI OCTaHHIM OyIb-sKOI [ii, HAaCTaHHs MOii, 3a3HaYeHOI B IIboMy J{oroBopi;

- Hajgae 3rony bamky (fioro ymoBHOBakeHMM ocobam) iHdopmyBath KimieHTa, 30KpeMa, IpoO CTaH PaxyHKiB, Ipo ()akTH HEBUKOHAHHS 3000B’S3aHb 3a
JloroBopom, mpo cTaH OOCIyroBYBaHHS Ta po3Mip 3a00proBaHocTi 3a J[0OroBopoM, Mpo CTPOKH Ta YMOBH IIOTAIICHHs Takol 3a00proBaHOCTi, PO CTPOKH
3iMCHEHHs YEeproBHUX IUIATEXKIB, PO 3MiHY YMOB OOCIYyroByBaHHs Kii€HTiB banky Ta HOBI mociyrn banky ta mpo Oyap-sky iHmy iHdopmariro, 1o
CTOCyeThCsl OaHKIBCHKHX MOCIYT Ta YMOB 11600 J[oroBopy Ta/ab0 Oyab-SIKUX IHIIHX JOTOBOPIB, IIISTXOM HAaIIPaBICHHS BiJNOBIIHHUX ITOBITOMIICHb OYIb-SIKHIMH
3acobaMu 3B 513Ky, 30KpeMa, ajie He BUKIIIOYHO, OIITO0 (B TOMY YHCII €EKTPOHHOIO IOIITO), BKa3aHowo y JloroBopi, Ta/abo 3a iHILIOK aapecoro, mpo sKy
Kuient niucpmoBo noBigomus banky npu 3MmiHi afapecu, Ta/abo Ha HoMep MoOinbHOTrO Tenedony KiieHra, Ta/abo Ha aBTOBIAIOBiIaY TeIe(OHY TOLIO; a TAKOXK
KiieHT Ioro/pKyeThest OTPHUMYBATH HOIIEPEIHBO HOTOKeHi baHKOM KpeuTHI KapTKy Ta/a0o 1HIII IUIaTiXHI KapTKH a00 KpeAuTHI NpoxaykTH baHky, a Takox
MpaBmIia Ta IHCTPYKIII 111010 TX BuKopucTaHHs. Kiient namae banky no3sin Ha pos3kpurtst bankom indopmarii moxo Kiienra, sika 3riHO i3 3aKOHOAABCTBOM
Vkpainu MiCTUTh GaHKIBCHKY TAEMHHLIIO;

- HanaHi Kiientom banky nokymenTtH Ta iHdopMaris € moBHUMY 1 gocToBipHEMH. KitieHT Hazae 3roxy Ha Te, mo bank Mae npaBo nepeBipsiTu HagaHi KimieaTom
JIOKYMEHTH Ta iHdopMamiio i mpoBoauTH Taki mepeBipku. 3okpema, KiieHT ynmoBHoBaxye bank 3B's3yBatucs B 3pyuHmil 1is banky dac 3 Oyap-skuMu
ocobamu, y Tomy umciti poborogasiem Kiienra ta/abo konTparenTamu Kiienra, 1uist mepeBipku Ta OTpUMaHHs Oyab-1K0i He0OXiAHOT iH(popMarii;

- y BUnajaxy BigMoBu banky B yknanerHi 3 Kiienrom Oynb-sikoro noroopy, Kmient Hamae banky 3rony Ha 00poOky Ilepconansuux manux Kiienra B mimsix
iH(popMyBaHHsI #0r0 MPO OyAb-Ki MPOAYKTH 1 MOCIYTH, 0 HANAIOTHCS baHKOM, Oyb-SIKUM CIIOCOOOM, Y TOMY YHCIIi BUILE HEPETiYeHIMH;

- nanana Kitieatom 3roga (no3sin) Ha 36ip Ta 06pooOky Ilepconanpuux nanux KitieHta fie mpoTsaroM HEBU3HAYEHOTO CTPOKY;

- npu 3MiHi [lepconansHux nmanux Kiienra, Kmient 3000B’s3anumii Hagatn banky iHpopmamito mpo Taki 3MiHH IpoTsiroM 14 poGoumx IHIB 3 MOMEHTY
BUHUKHEHHSI 3MiH, 3 HAJaHHSM OPHUTIHAIIB BiANOBIIHUX AOKYMEHTIB i BHECeHHs1 ocobucTux Ilepconanphux nanux KiieHta B 6a3y mepCOHANBHUX TaHHX
kiientiB banky;

- IIICHMOBO IOBiIOMIICHHI TIPO Bci NpaBa, BU3HaUeHi 3akoHOM YKpaiHu «IIpo 3axXHCT mepcOHaIbHHMX JAaHHX», B TOMY YHCII IIpo IpaBa, nepenbadeHi cT.8
3akoHy Ykpaiuu «IIpo 3aXuCT NepCOHANBHUX JAHUX)»:

*  3HaTW NpO JKepena 30MpaHHS, MiCLE3HAXOMKCHHS CBOIX NEPCOHAIBHHMX JAHHX, METYy iX 0OpoOKM, MiCIe3HaXO/KEHHs abo Miclie MPOXKUBAHHS
(nepeOyBaHHS) BOJIOJUIBIS YH PO3MOPSAHMKA IEPCOHAIBHUX JaHWX a00 JaTé BIANOBIIHE JOPYYCHHsS INOJO OTpUMaHHS 1€l iHdopmarii
YHOBHOB)XCHUM HUM 0c00aM, KpiM BHIIJIKiB, BCTAHOBICHNUX 3aKOHOM;

. OTpUMYBATH iH(GOPMALI0 TPO YMOBH HAJaHHS AOCTYMY 10 MEPCOHATBHUX AAHUX, 30KpeMa, iHGOpMAIio PO TPETiX 0cid, SIKUM MepenaroThCsi HOro
NIepCcOHANbHI IaHi;

*  Ha JIOCTYI JI0 CBOIX MEPCOHATBHUX NAHHX;

L] OTPUMYBATHU HE MI3HILI SK 33 TPUALTH KaJCHAAPHUX JHIB 3 JHS HAJXOJDKEHHS 3alUTy, KpIM BUMAJKIB, Nepe0aueHnX 3aKOHOM, BiJIIOBi/Jb MIPO T€, YH
00pOOIAIOTHCS HOTO EPCOHANBHI JIaHi, @ TAKOXK OTPUMYBATH 3MICT TaKNX MEPCOHATBHUX NaHHX;

"  TIpex'sBIITH BMOTHBOBaHY BIMOTY BOJIOALIBINIO IIEPCOHAIBHIX TaHUX 13 3allepedeHHsIM IIPOTH 0OPOOKH CBOTX IIEPCOHANBHUX JaHHX;

*  [Opex'sBIATH BMOTHBOBAaHY BHMOTY INOJO 3MiHH a00 3HHINEHHS CBOIX NEPCOHAIBHUX JAaHHX OyAb-SKHM BOJOALIBLEM Ta PO3HOPSAHHKOM
NepCOHANEHUX JaHUX, SIKIIO Il JaHi 00pOOISIOTECS HE3aKOHHO YH € HEIOCTOBIPHHMH;

*"  Ha 3aXHCT CBOIX INEPCOHANBHHUX MJaHUX BiJ HE3aKOHHOI OOpPOOKM Ta BHITQJKOBOI BTPAaTH, 3HUIIEHHS, ITOMIKOUKCHHS Y 3B'3KYy 3 YMHCHHUM
[PUXOBYBAHHSIM, HEHAJaHHSIM UM HECBOEYACHUM X HAaJaHHAM, a TaKOXK Ha 3aXMCT BiJ HAaJaHHS BiJIOMOCTEH, IO € HEJOCTOBIPHUMH YM TaHBOJIATH
4ecTh, TiIHICTh Ta JIJIOBY penyTalito ¢i3naHoi ocoou;

- 3BEpTaTHCA i3 CKapraMu Ha 0OpoOKy CBOIX MEpCOHATBFHUX JAaHUX /10 YTIOBHOBaXkeHOTO BepxoBHoi Pasu Ykpainu 3 npaB moxuan abo 110 cyay;

®  3aCTOCOBYBAaTH 3aCOOH IPABOBOTO 3aXHCTY B pa3i MOPYIICHHs 3aKOHOJABCTBA PO 3aXKCT MEPCOHATBHUX JaHUX;

*  BHOCHTH 3aCTEPEeXEHHsS CTOCOBHO OOMEXEHHS IpaBa Ha 00poOKy CBOIX IIepCOHANBHUX JAHMX ITiJ{ 9ac HaJaHHs 3TOJIH;

" BIIKJIMKATH 3roxy Ha 00OpOOKY IIePCOHAIBHIX TaHUX;

. 3HATH MEXaHi3M aBTOMAaTHYHOI 0OPOOKH MEPCOHAIBHUX JAHUX;

®  Ha 3aXHUCT BiJ aBTOMAaTH30BAHOTO PIilIEHHS, sSIKE Ma€ JUIS HHOTO TIPaBOBI HACIIIIKHL.

3.2.5.1. Kmient ykmanaroun J{oroBip, miaTBEpIKye CBOE O3HAHOMIEHHS 3 JOBIIKOIO TPO CHCTEMY TapaHTyBaHHs BKIaiiB (ismuHMX ocib Ta ii omepiaHHsS 10

yknanenns Jlorosopy. Ilicnsa yknamanns JloroBopy baHk 3000B’s3yeThbesi HamaBati KilieHTy a1s  O3HaOMIICHHS JIOBIIKY TPO CHCTEMY T'apaHTYBaHHs BKJIAJiB

(bi3nuHuX 0ci0, He pije HiX OJMH pa3 Ha PiK, B OJWH 3 HABEIEHHUX CIIOCOOIB:

- PO3MIIIEHHS aKTYaIbHOI PeJaKIlii JOBiKHM PO CHCTEMY rapaHTyBaHHs BKIajiB QismyHnX ocib Ha odinifiHoMy iHTepHeT-caiiTi banky;

- HampaBJeHHs iHGOPMAIIITHOTO MOBIIOMIICHHS 3 TOCHIAHHAM Ha JIOBLAKY IIPO CHCTEMY TapaHTyBaHHS BKJIAJIB (i3u4HUX 0Ci0 3 BUKOpHCTaHHAM YaTt-00T;

- HampaBJIeHHsA iH(QOPMaINiifHOrO MOBiTOMIICHHS 3 MOCHJIAHHSIM Ha JIOBifIKY PO CHCTEMY TapaHTYBaHHsS BKJIaAiB (i3MYHMX Oci0 3 BHKOpHCTaHHSAM IHTepHeT —

OaHKIHT;

- HampaBJeHHs iHGOPMAIIIHOTO MOBITOMIICHHS 3 JIOBIIKOIO PO CUCTEMY T'apaHTyBaHHs BKJIaAiB (i3MYHUX OCI0 Ha aapecy enekTpoHHoi nomTu KiieHra;

- HampaBieHHs iH(popmManiiiHoro CMC - ToBiOMIIEHHS 3 NOCHIaHHAM Ha JIOBIJKY IPO CHCTEMYy TapaHTyBaHHs BKJIaiB (i3MYHMX oci0 Ha MOOLIBHMH HOMEp

Kiienra. Hancunanus bankom moimomnienHs KitieHTa ogHHM 3 BHINE3a3HAUEHHX CIOCOOIB € HAJIOKHUM BHKOHAHHSAM BaHKOM CBOro 00OB’sI3Ky 3 IOPIYHOTO

HajaHHs KieHTy DOBIIKH PO CHCTEMY rapaHTyBaHHS BKJIaIiB (Gi3ndHUX 0Cil.

3.2.6. KimieHT 03HalOMJICHHMH Ta MOTOUKYETHCS 3 THM, IO BUKJIAJIEHI B IIbOMY po3j1ii JoroBopy yMOBH € icTOTHUMH yMoBamu JloroBopy, ToOTO HEOOXiqHUMH JUIst

JIOTOBOPY IaHOTO BHIY LIOJO0 HASBHOCTI KX CTOPOHH IOCSTIIH 3rojH, IpH IiboMy KITlieHT He Mae mpaBo 3MiHHTH, BiJ[i3BaTH B OHOCTOPOHHLOMY HOPSIKY YMOBH,

3aKpiIJieHi B IIbOMY IMyHKTi J[oroBopy.

4. ®OPMHU TA NIOPAAOK OIIVIATU TOCJIYT BAHKY

4.1 Bapricts nociyr banky BusHadaetsest iuM JloroBopom ta Tapudamu banky, 1110 Ait0Th Ha AaTy MPOBEACHHS BiAMOBIAHOI Oneparil/HagaHHs MOCIYTH.
4.2. JInst cBOE4AaCHOrO BUKOHAHHS IPOIIOBHX 3000B’s3aHb KitieHTa nepen bankowm, 1o BUTIKAOTh BiANOBIAHO 0 yMOB Iboro Jloropopy abo Oyap-fKOro iHIIOro
JIOrOBOpY, LIO yKIaJeHui abo Oyne ykianeHuil y Mailbyrnpomy Mixk CTopoHamu (B. T.4. KPEIUTH BCIX THUIIIB) B TOMY YHCJI OIUIATH IUIATEXKIB Ta KOMICii Ta/abo
TIOBEPHEHHS KPEIWTy, Ta/ab0 CIUIAaTH IPOLEHTIB, Ta/abo Oyab-fKUX IHIINX TPOMIOBHX 3000B’s3aHb, Ta/abo TapudiB banky Ta/abo momaTkiB, IOZATKOBHX
Yroji/IoroBopiB 10 Takux norosopis, KiieHT ynoBHoBaxkye bank cnimcyBatu komrty 3 Paxynkis Kitienra y Bunaakax, konu KitieHT Mae rponioBi 30008’ s13aHHS Iepes
bankom Ta/abo He cruiadye iX y BCTAaHOBJIGHOMY IOPSIKY y BCTaHOBJIEHI CTPOKM, NMPHYOMy cyma Takoi 3aboproBaHocTi Kitienta crmcyerbest bankom y
MEePIIOYEPrOBOMY IIOPSAKY.
st poro Kuient J{opydae Banky camocrtiitHo:
4.2.1. Cnucaru rporoBi kouth 3 6yns — sikoro Paxynky Kiienra B HarioHanbHiit Ta/ab0 iHO3eMHil BaioTi, Binkpuroro B baHky, B HACTYNHIi CyMi Ta BaJItoTi:

- B cyMi Ta BamoTi Takoi (axTuaHoi 3a6oprosanocti Kiienra, abo

- B CyMi KOLITiB y IHIIH BaJfOTi, CKBIBAJEHTHIA CyMi KOWITIB y BairoTi (pakTh4HOl 3aboproBanocti Kiienra i Bcix BuTpat banky, xomiciii, 3060py Ha

000B’SI3KOBE JIep)KaBHE TCHCIiiHE CTpaxyBaHHs;, TOLIO, sKi IOB’sI3aHiI 3 KYyMiBICIO/IPOAaKeM/0O0MiHOM (KOHBEpTALi€l0) BalIOTH Ha MiXOaHKiBCBKOMY

BAJIIOTHOMY PHHKY YKpainu (mami — “MBPVY”) Ta/abo 1i o6MiHOM Ha MiKHapogHOMY BamIOTHOMY pUHKY (mam — “MBP”) Ta/abo 3a paxyHOK BalIOTHOI
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no3uwii GaHKy, 3a MOTOYHHM KypcoM, IO CKiaBcs BimmoBinHo Ha MBPY Tta/abo MBP Ha naty 3nmilicnenns bankom ii kymiBii/mpomaky/oOmiHy
(xoHBepTALii).
4.2.2. Y Bumajxy, SKIIO BaJOTa KOWITiB, crucaHuX bankom 3 Oymp - sikoro Paxymky Kmienra, Bimkpuroro B bamky, He cmiBmagae 3 BamiOTOO (haKTHIHOL
3aboproBanocti Kiienra, 1 moramieHHst Takoi 3aboproBaHocti, KimieHnt nopydae Banky 3milicHutH Bin iMeHi Ta 3a paxyHok KitieHta KymiBio/mpoaax/oOMin
(xoHBepTalilo) iHo3eMHOI BamoTn Ha MBPY Ta/a6o Ha MBP Ta/ab0 3a paxyHOK BaJIIOTHOI MMO3HLIT OaHKY, Y CyMi, HEOOXIAHIH /ISl MOraleHHs Takol 3a00proBaHoOCTI
Kimienra, 3a moTouHMM KypcoM, IO CKJIABCsS Ha JaTy KyMiBIi/IpojaKy/oOMiHy (koHBepramii) iHo3emHoi BamotH. Ilicms 3ailicHeHHs bBankom
KymiBii/mponaxy/ooMidy (koHBepTawii) Takux KowTiB baHk 3apaxoBye KOLITH Ha MOTOYHHN paxyHOK KiieHta y BiamoBimHii BajdIOTI A MOJANBIIOrO iX
JIOTOBIPHOTO CHHCAaHHs K Iie 3a3HaueHo muM JloroBopom abo paxyHok banky Ha mnoramrenHs 3aboproBanocti Kiienra mepexn bankom 06e3 momepeaHboro
3apaxyBaHHs TAKHX KOLITIB HA OTOYHHUI paxyHOK KiieHTa.
4.2.3. 3a3HaueHe B 1bOMY po37iii JIoroBopy moJoXKeHHs1 € mpaBoM, ajie He 00oB's3koM banky, Ta He 3BinbHse KiieHTa BiJ BiAMOBiZalbHOCTI 3a HECBOEYACHE
BUKOHAHHS 3000B's13aHb 110 JIoroBopy, 30kpemMa, ajie He BUKIIIOYHO, Y pa3i 00MeKeHHs TIpaBa Po3HOPsIKEHHs KOITaMU Ha paxyHkax KitienTa.
4.3. bank mae npaBo obuparu PaxyHoK, 3 skoro Oyae 31iiicCHEHO oILIary.

5. CTPOK JIIi JOTrOBOPY, BHECEHHS 3MIH TA PO3IPBAHHSI JIOTOBOPY
5.1. Ieit JloroBip yxiajeHuil Ha HeBU3HAUCHHH CTPOK, HabUpae YHMHHOCTI 3 THS aKIenTyBaHHA (mixnucanns) bankom noxanoi Kiienrom 3asBu npo npreIHAaHHS 10
myOniyHOi npono3uii yknagenss orosopy. [is loroBopy npunuHseTbCs 3a 3rofoto CTopiH abo y BHIAAKaX, BU3HAYEHUX YHHHHM 3aKOHOAABCTBOM YKpaiHU
ta/abo 1M J{oroBopom.
5.2. PaxyHok(-M) 3aKpuBaeThcs Ha miacTaBi 3asBu KiieHTa Ta/abo 3a iHmMX migcraB, nependaueHuX UM J[OrOBOpOM, YMHHUM 3aKOHOJABCTBOM YKpaiHH Ta
HOPMAaTHBHO — NpaBoBUMH akTamu HBY.
V Bumaaky 3aKpHTTs paxyHKy 3a 3asBoro Kiienra i posipBanus JloroBopy, bank mpoBomuth 3aBepluajibHi omepauii 3a PaxyHkom. 3anumok komrTiB, baHk Ha
MiZICTaBi IUIAaTKHOrO HokyMeHTa KitieHTa nepepaxoBye Ha iHIMI, Bka3aHuii KimieHTOM paxyHOK, 4u BUILUIAYye B FOTiBKOBiH (opMi 3 ypaxyBaHHSIM BHMOT YHHHOTO
3aKOHO/IaBCTBA YKpATHU.
3asBy 1po 3akpuTTs paxyHKy Kiient moxe momatu 10 BaHKy udepe3 cepBic eleKTPOHHOro a0KyMeHTooGiry «Buacho» (https://vchasno.ua/), mignucasum ii
KBaJIi(hiKOBAaHUM €IIEKTPOHHHM ITi/IITHCOM.
SIKuio B 3asBi MPO 3aKPHUTTS PaxyHKy 3a3HadeHo nopydends Kiienrta mo Banky mpo mepepaxyBaHHs 3ajMIIKy KOWITIB 3 fforo PaxyHky Ha iHImMid paxyHOK, baHk
3IiICHIOE TaKe MepepaxyBaHHs B MOPSIIKY TOrOBIPHOTO CIHCaHHs, TOOTO BiAMOBiAHO 10 mporo JJorosopy Kiient mopydae banky 3miiicHHTH mepepaxyBaHHs KOIITIB
3 ioro PaxyHKy Ha iHIINIA paxyHOK 3a peKBi3nTaMy, BKa3aHUMH Yy 3asBi KilieHTa po 3aKpHUTTS paxyHKy.
Paxynox(-ku) Kitienta bank 3akpuBae Ha HACTYIHUN pOOOYHit I€HB, MiCIsl 3AIHCHEHHS BCiX B3aEMOPO3paxyHKiB CTOpoHAMH.
5.3. SIK110 mpOTATOM OZHOTO POKY 3 AHs BIAKPUTTs PaxyHKy(-iB) a00 IPOTArOM OTHOTO POKY 3 JaTH OCTAHHBOI omepauil BiAcyTHI Oyab-siki onepaitii 3a Paxynkom(-
amu), Ta/ad6o KitieHT He cIulaTiB B MOBHOMY 00Cs3i Iuatexi (kowmicii) 3rigqao TapuiB mpoTsaroM TpboxX MicsuiB miapsx, Ta/abo Ha Paxynky(-ax) Kiienra BuHHK
nebeToBuil 3aMMIIOK 1 He OyB JIIKBiJOBaHMI NPOTATOM OHOro Micsus, Ta/abo Kiienr (iioro JloBipena oco6a) He JOTPUMYKOThCS iHIMX BUMor JloroBopy, Ta/ato
BUHUKHEHHS y BaHKy 00CTaBUH, SIKi YHEMOXIIHBIIIOIOTH IPOIOBKEHHS 00CTyroByBaHHs PaxyHkiB ab0 HaJaHHs MOCayT, nepexdadenux Jorosopom, bank mae npaso
BigMoBuTHCs Bix Jloroopy abo obciyroByBaHHs okpemoro Paxynky Kitienra, nmpu nbomy PaxyHok(-ku) 3akpuBaroThcs, npo mo bank nmonepemxae Kiienra 3a 10
(mecsiTh) KaNeHIAPHUX OHIB y BCTaHOBJIeHHUI y JloroBopi croci6. [Ipu HasBHOCTI 3anuiuKy KomTiB Ha Paxynky(-ax) Kmienra, Kimient uum nopyvae banky 3aiiicHuTn
repepaxyBaHHsI BiAMOBIIHOTO 3QJHILKY IPOIIOBUX KOLITIB HA PaxyHKy Ha BHYTpIlIHbOOAHKIBCHKHI PaXyHOK, I¢ BOHH 30epiraTUMyThCst 6€3 HapaxyBaHHs Ta CILUIATH
MIPOIIEHTIB 1 MOXKYTh OyTH oTprMaHi KitieHTOM 3a #0T0 1epuIoo BUMOTOI0 3 ypaxyBaHHAM BUMOT YHHHOTO 3aKOHO/IABCTBA YKPAiHH.
5.4. VY pasi 3akpurts Paxynky(-iB) Kiienta, bank momae BigoMocTi mpo 1 B eJIeKTPOHHOMY BHIUISLII 3acobamu enektponHoi nomrtu HBY no oprauis [lepxaBHoi
(hickambHOT CITy)KO0H y CTPOK nependayeHnii YNHHIM 3aKOHO/IAaBCTBOM Y KpaiHH, 3 BUKOPHCTAHHAM 3ac00iB 3axucty iHdopmanii HBY.
5.5. YV Bumagkax 3akpHuTTs okpemoro Paxynky Kiienra neit JloroBip npomoBxye miiTH CTOCOBHO iHIIHMX BiIKPHUTHX 3a UM JloroBopom PaxyHkiB. 3 1atw 3aKpuTTS
octanHHbOTO i3 PaxyHkiB KitienTa, BiTKpuTHX BifIOBiZHO 10 YMOB I160T0 JloroBopy, JloroBip BBaXKa€eThCs TAKMM, 11O BTPATHB YHHHICTS.
5.6. bank mae mpaBo 3MiHIOBaTH yMOBH JloroBopy Ta/abo Oyab-siki gogaTku 10 JloroBopy, a TakoX 3MiHIOBaTH po3Mip BuHaroponu 3a Ilocimyru, mo HagaoTbes
3rigHo 3 M JloroBopom. Ilpo 3ammaHoBany 3MmiHy ymoB JloroBopy, B T.4. Tapndis, bank nosigomnse Kiienta muisxom posmimeHHs BinnmosinHoi iHpopmaii Ha
Jomkax 00’sB B onepaniifHNX NPUMIIEHHsX, kacax banky Ta/abo po3milieHHs BimoBiqHOI iH(pOpMaIii Ha TOAATKY 1O BHUIMCOK IO PaxXyHKY Ta/ad0 pO3MilIeHHS
BiamoBiaHOl iHdopmarii Ha BeG-caiiti banky Ta/abo HampaBieHHS MOBIJOMJICHb y CHCTeMi AMCTaHIiiHOrO obcmyroByBauHs «lHTepHer — Baukinr» (y pasi
mirouenHs KimieHTa 10 Takoi CHCTeMHM JIUCTaHIIHHOTO 00CITyroByBaHH!).
KitienT 30008’ s13aHIIA caMOCTIHHO CTEXXUTH 32 BiIOBITHUMH 1H(POPMAiHIMI MOBIJOMICHHSIMH 3TiJHO 3 YMOBaMH IIbOr0 IMyHKTY JloroBopy.
KnienT npu Hesroai 3i 3MiHaMu 10 JloroBopy, 3000B’si3aHui 10 1aTH HAOpaHHS YHHHOCTI 3aIJTAHOBaHHMX 3MiH MHMCHMOBO MOBIIOMUTH 1po 11e baHk Ta 3xiicHuTH Aii
HeoOXinHi 11 posipeanHs JloroBopy. dakT HeoTpumanHs bankom mrceMoBoro nosizomieHHs KimienTa nmpo Hesromy obGciryroByBaTHCE Ha HOBHX YMOBAaX 0 1aTh
BCTYITy B JIif0 3MiHEHUX yMOB, Ta npoBesieHHs1 KimienTom onepaniii o I1P 3 3actocyBanmsam K/TIK micnst BeTymmy B CHITy 3MiHEHHX yYMOB, € TiTBEPIKEHHAM 3TOJIH
KrienTa Ha #ioro o6ciayroByBanHs y baHky Ha HOBUX (3MIHEHHX) YMOBaXx.
5.7. V pa3i nesrogu Kiienta i3 Hopumu Tapudamn, KiieHnt 30608 s13aHmit 10 naTh BCTymy B ciiay HoBux Tapudis miuceMoBo moBigomuth 1po ne bank. dakr
HeoTprMaHHs baHKoM mmrceMoBoro ToBifoMiTeHHs KitienTa rmpo He3romy o0ciyroByBaTiCh Ha HOBHX yMOBAX JI0 JJaTH BCTYIY B JIifo HOBUX Tapu(iB Ta mpoBeneHHs
Krientom onepauii 3a PaxyHkom(-mu) miciist BeTyiy B cuity HoBux Tapudis, minrepmxye 3rony Kiienra na oro oocimyroByBanHs y banky 3a HoBumu Tapudamu.
5.8. V Bunaaky otpumanHs Hesroau Kimienta i3 HoBumu Tapudamu, bark BrpaBi, ane He 3000B’s13aHMiA, po3ipBaty 1eit Jlorosip mursixom HajacuiaanHs Kiienty
MTMCHMOBE MOBiZIOMJICHHS TIPO HOTO po3ipBaHHS B OJJHOCTOPOHHBOMY MOPsKY 3a 10 (fecsTh) KaJeHIapHUX JHIB 70 IaTH PO3ipBaHHS.
5.9. 3mina Baprocti okpemoro Tapudy, sika BinOyBaeThbes 3a iHimiaTuBol KitieHTa 3z1ilicHIOETRCS Ha mifcTaBi noxanol KimientoMm Ta aknenToBaHoi bankoM 3asiBu,
CKJIazieHo1 3a (hopmoro baHky.
V pasi 3jilicHenHs 3a iHiniaTuBor0 banky 3minn Tapu¢iB, BiANOBIZHO IO BMMOT, BU3HAUCHHX ITyHKTOM 5.6 1poro JloroBopy, 3a3HadueHa y 3asBi cyma BapTOCTi
okpemoro Tapudy 3anumaerscs 6€3 3MiH, SKIIO iHIIe He 00yMOBIEHO UM J[oroBopoM a0 yMOBaMHM Takoi 3asiBU.
5.10. V Bumajxax, nependadeHNX HOpMaTHBHO — npaBoBuMu akTamu HBY, Homep PaxyHky(-iB) Moxe OyTn 3MiHeHO. CTOPOHM HOTOJMIIKCH, 10 Y BHITAAKY 3MiHI
Paxynky(-iB) bank nHaxcunae Kiienty He MeHmIe Hix 3a 5 (I1'sTh) poOOYHX JHIB 10 JHS BCTYIY B CHITY 3MiH HMOBiJOMJICHHS IIpo 3MiHy PaxyHKy(-iB).
5.11. VY pa3i nopymennss KinieHToM cBoix 3000B’s13aHb 3a J[OrOBOpOM, a TaKOXK 3a HAasBHOCTI IHIIMX MiJCTaB, mnepeadadeHux muM J[oroBopom Ta/abo YMHHHUM
3aKOHOIABCTBOM YKpainu, baHk Mae mpaBo BuUMaraT posipearHs JloroBopy abo BigMoBuTHCH Bij JloroBopy Ta 3akputn Paxynok (-u) Kitienra, npo mo Kiienty
HaJICHJIA€ThCS BiJINIOBIZHE TIOBIIOMIICHHS, HE MEHIIe, Hixk 3a 10 (JiecsTh) KaJleHIapHUX JHIB 10 1aTH posipeaHHs JloroBopy. ¥ pasi, skmo baHk iHillitoe po3ipBaHHs
JoroBopy Ha mifcraBi 3akoHy Ykpainu «IIpo 3amoGiraHHs Ta NmpoTHiO jeramizamii (BiIMHBaHHIO) TOXOMIB, OJIEPKaHUX 3JIOYMHHHM ILUIIXOM, (iHAaHCYBaHHIO
TepopusMy Ta (piHAaHCYBaHHIO PO3IMOBCIOJKEHHs 30p0oi MacOBOTO 3HHINEHHS», TO, IIOYMHAIOYM 3 HACTYIHOTO poGodoro jaHs baHK npHNMHSAE NPOBEAEHHS yCiX
omeparliil i3 3apaxyBaHHs Ta CIIMCAHHs 10 paxXyHKy KiieHTa 3a BUKIJIFOUEHHSIM OIepallii 3 Ilepekasy 3aliIIKy KOITiB Ha paxyHok KirieHTa y iHImomy 6aHKy.

6. BUINOBIIAJIBHICTH CTOPIH, TIOPSJIOK PO3IJISILY CIIOPIB
6.1. Y Bumagky HEBUKOHaHHS a00 HEHAJeKHOTO BHKOHAHHS 3000B's13aHb 3a JgaHuM JloroBopoM CTOpPOHM HeCyTh BIANOBITAJIBHICTH 3TiTHO 3 YHHHUM
3aKOHOJIaBCTBOM Y KpaiHHU.
6.2. KitieHT Hece BiJNOBiABHICT 32 JOCTOBIPHICTH 3MicTy 0()OpMIICHOro HUM IITaTiXKHOrO DOPYYEHHS, a TaKOX 3a IOBHOTY i CBO€YacHicTh cruiatu Kiientom
MOZIATKIB, 300piB/CTPaXOBHX BHECKIB (0OOB'SI3KOBHX IUIATEXKIB).
6.3. KuieHT Hece BiOBINANBHICTD 3a BIANOBIAHICTH iH(OpMaIii, 3a3HaYeHOI B JAOKYMEHTaX, MOJAaHMX OO baHKy, 30kpeMa, aje He BUKIIOYHO: y [lmarixHuX
JOPYYCHHSIX, TOKYMEHTaX, Ha IJCTaBi SKUX MEPerNIIHYTO JIIMIT Kacu Ta/abo CTPOKH 3JaBaHHs TOTiBKOBOI BUPYYKH (TOTIBKH), Ta BIANOBIAHHX MMOKA3HHUKIB, IO
3a3HAYCHI Y [IUX JOKYMEHTaX.
6.4. 3a HecBO€UaCHe CIMCAHH/3apaxyBaHHs KOIITIB 3/Ha PaxyHky(-ok) Kiienra, skimo e BinOymnocs 3 BuHH banky npu mopynieHHi HuM ymMoB JloroBopy, OCTaHHii
cwauye Kiienty neHro y po3mipi noasiiiHoi o0mnikoBoi craBku HBY (1o aisuta y mepion, 3a sKHid CIulauyeThest MEHs) BiJl CyMH HPOCTPOYECHOTO IUIATEXKY 33 KOXKEH
JICHb NIPOCTPOUCHHS, anie He Oinbire 10 % Bix cymu nepekasy.
6.5. BaHk He Hece BiIOBIJaNbHOCTI 3a 3aTPUMKY 34iHCHEHHS PO3PaxyHKIB, SIKIO TaKa 3aTPHMKa BUHHUKIIA BHACIIIOK HopyiueHHs KiieHToM ymMOB mporo Jlorosopy.
6.6. baHk He Hece BiNOBINAJBHICTh 33 HEOTPUMaHHS ab0 HeCBOeyacHe OTpUMaHHS KulieHTOM NMHCHMOBOI KOpPECTOHJEHIIii, HampaBleHOi Ha iforo aapecy st
JIMCTYBaHHA, IO BKa3aHa y JloroBopi, y BUNaJKy 3MiHM PEKBI3HTIB Ta/ab0 Micle3Haxo/pKeHHs (Micis npoxusanHA) KiieHta 6e3 monepeJHBOr0 MOBiZOMIICHHS
Banky npo Taki 3MiHH, B HOPSIAKY, BH3HAYCHOMY LM J[OrOBOPOM.
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6.7. bark He Hece BIANOBINAIBHOCTI 3a BimMoBy Hajzatu KutieHTy mocnyry Ta/abo mpoBeCTH omepallilo, Ko BoHM He mepenbadeHi Tapudamu Banky un y banky
BIZICYTHI TEXHIUHI MOXXJIMBOCTI Ha iX MPOBEICHHs/HaIaHHs Ta/a00 y IHIINX BUMAJAKaX, nepeadadyeHux uM J[oroBopom.
6.8. bank He Hece BiNOBINANBHICTH 3a BiAMOBY HajgaTH KiieHTy mociyry Ta/abo mpoBecTd omepaniio Ta/abo BUKOHATH HamaHi KTi€HTOM po3paxyHKOBI 9H KacoBi
JOKYMEHTH 3a 1M J{oroBopoM 3a BiACYTHOCTI BHHH baHKy, 110 PU3BENIO A0 MOPYIICHHs CTPOKIB Ta/ab0o MOBHOTH IepepaxyBaHHs MMOAATKIB, 300piB (000B’I3KOBUX
IIATEXKIB) 10 JepIKAaBHOrO OrO/DKETY ab0 epiKaBHHX LiNbOBHX (HOHIIB, BCTAHOBICHUX YHHHUM 3aKOHOJABCTBOM Y KpaiHH.
6.9. bank He Hece BiINOBiNANBHOCTI, SKIIO MOMIJIKOBE 3apaxXyBaHHs/CIIHCAHHS IpomroBux KomrTiB 3 Paxynky(-iB) Kmienra BinOynocs 3 BuHu Kmienta abo #oro
KOHTPAreHTiB.
6.10. bank He Hece BiANOBIJAIBHICTD 3a HecTady OTpuMaHuX KilieHTOM roTiBKOBHX KOIITIB, SKIIO Taka Hectaya Oyna BusiBiaeHa KiieHTOM mpH repepaxyHKy rOTiBKA
mo3a Mexxamu baHky i1 6e3 npexcraBHnka bauky.
6.11. bank He Hece BiANOBIAaNbHICTh 3a 30MTKH KitieHTa, 110 CTaIN HACIIKOM HEIOTPHUMAHHS OCTAHHIM BUMOT YHHHOTO 3aKOHO/IABCTBA Y KpalHH.
6.12. BaHk He Hece BiIMOBIZAIBHOCTI 32 PO3roJIOIICHHs HUM iH(opManii moo ineHtudikanii Kimienra ta/abo cyti dinancoBux onepauiit Kitienta Tperim ocobam 3a
YMOBH JOTPHMAaHHsI BUMOT, IiepegbadeHnx uuM J[oroBopom Ta/abo YMHHUM 3aKOHOZABCTBOM YKpaiHH.
6.13. baHk He Hece BiANOBIAAIBLHOCTI 32 OOMEXEHHs, CAaHKLIl Ta OyIb-sKi iHIIN HACTIAKY 100 paxyHKiB KiieHTa, rpoImoBHX KOLITIB i omepauiif 3a paxyHKamu
Kiienra, y Bumajkax, KOJH Taki HACHiIKy moB’si3ani 3 BukoHaHHsAM 3akoHy FATCA 3i croponn Bauky, [TomatkoBoi cinyx6u CLIA, GaHKiB-KOPECIIOHACHTIB Ta
iHIHMX 0ci0, mo 6epyTh yJacTh B IepeKas3ax, a TAaKOX - 32 OyAb-sKi OB 3aHi 3 UM 30UTKHU, BUTPATH, MOPAJIbHY IIKOIY TOLIO.
6.14. Criopy, 1110 BUHHKAIOTh OPOTArOM il Lboro J[oroBopy, BHpIIIYIOTECS IULIXOM HEPEroBOpiB. Y pa3i HEJOCATHEHHS 3rO[M - Y CyAl BiAMOBIAHO 10 YHHHOTO
3aKOHO/IaBCTBAa YKpATHU.

7.3ACTOCYBAHHS EJIEKTPOHHOI'O JOKYMEHTOOBIT'Y

7.1. CTOpoHH JOMOBHIIKCH PO MOXKIMBICTH 3aCTOCYBAHHS IPU B32EMOBIJHOCHHAX €JIEKTPOHHOTO TOKYMEHTOO0OIry, a caMe BHKOPHCTAHHS eICKTPOHHHX ITiIMUCIB
il 9ac CTBOPEHHS, 0OPOOICHHSI, IIOCBIMUSHHS KOMil Ta 30epiraHHs eNeKTPOHHUX TOKYMEHTIB Ta BU3HaHHS CTOpPOHAMH JOKYMEHTIB B €IEKTPOHHOMY BHIJLAIIL i3
BUKOPUCTAHHSM €JIEKTPOHHOTO Mi/IHUCY.
7.2. YMOBH i MOPSI0K BUKOPUCTAHHS €IEKTPOHHOTO MiAIHCY.
7.2.1. CTOpOHHU JIOMOBMIIUCH BBaXKaTH YIOCKOHAJICHUH €JIEKTPOHHHHU MiINHKC, M0 Oyl BUKOPUCTOBYBAaTHCH KITiEHTOM BIAMOBIAHO 10 YMOB 11b0r0 JoroBopy (maii -
EIT) BUIOM eIeKTPOHHOTO MiAMKCY, OTPHMAHOTO 32 PE3yIbTaTOM KPUITOrpadivHOro nepeTBOpeHHs HabOpy eINEeKTPOHHHX AAHUX, IKHI JOAAETHCS A0 LBOro HAbOpy
a00 JIOTIYHO 3 HUM HOEAHYETHCS 1 1€ 3MOTY MIATBEPAUTH HOTO LUTICHICTD Ta iAeHTH)IKYBATH MiAMKCyBaYa.
7.2.2. EII KiieHTa BUKOPHCTOBYETBCS B SKOCTI aHajora ocobucroro mianucy: KilieHT reHepye Kir04OBy mapy — 3akpuTuid (a0 CEKpeTHHM) KIIH0Y, 3a I0MOMOTOK
SIKOTO MiAMHCYETHCS TOKYMEHT, 1 BIAKPUTHIA KITIOY, 32 JOMOMOTOI0 SKOTO mepeBipsaeThest mianuc. KitieHT Moke MaTi moTpiOHy KinbkicTs nap kio4iB EIT. Koxxomy
cekpernomy kmouy EIl Kiient npuBiacHioe HaiimenyBanHs. KokHa mapa KIIIOYiB TEHEPYEThCS BIACHOPYY KOPUCTYBAadeM - BiOMOBIZAIBHOIO 0COOOI0
(cmiBpobiTHEKOM Kitienrta). [lns dopmysanns EIl BukopucToByroThesi Kpunrorpadivni anroputmu, BOynoBaHi B Cepsic «IHTepHer-bankinry. [lns axtuBamii
3reHepoBaHol KiI040Boi mapu Kitienty motpibHO ocobucro Hamatu B baHk posapykoBamumit ceprudikar Bimkputoro kmroya EIl, muceMoBy 3asBy Kiienrta (3a
topmoro Barky), Tomo BigmosiaHo 1o [IpaBuin HagaHHs MOCIYT 3 AUCTAHLIHHOTO 06cayroByBanHs Kiienra.
7.3. Croponu nomoBwinch BBaxkati EIT 3paskoM BracHopy4Horo mianucy Kiienta abo npencraBarka KiieHrta, ymioBHOBa)XEHOT0 Ha yKJaaaHHs Bix iMeHi Kiienra
MPaBOYHHIB Ta MiAMKCAHHS BiMOBIAHUX JOKYMEHTIB, Y po3yMiHHi 4.3 ¢1.207 L{uBibHOTO KOmEKCY Y KpaiHu.
7.4. TlepeBipka wiTiCHOCTI, JOCTOBIPHOCTI Ta aBTOPCTBA E€IEKTPOHHUX JOKYMEHTIB, Ha siki HaknageHo EIT Kiienta,a Takox mepeipka EIT KitienTa, 3aiiicHIOETBCS 32
noromoroto Cepsicy «IHTepHeT-baHKIH) B aBTOMaTHYHOMY PEXKUMI BiIITOBIZHO O periIaMeHTy poOoTH cepBicy. KilieHT NOromKyeThCs i3 BCTAHOBICHHMH Y baHKy
MpoLeIypaMu IEePEeBipKU LiTICHOCTI eNeKTPOHHUX JOKyMeHTiB Ta EIT.
7.5. Iicna yknaganHs usoro Jloropopy Ta aknentyBaHHs bankom monmanoi KiieHToMm 3asiBM 3 MpOXaHHSM HaJaTH IMOCIYTY NP0 3aCTOCYBaHHS €JIEKTPOHHOTO
nokyMmeHToobiry KitieHT Moxke Hamcwnatu banky Oymb-siki €NeKTpOHHI JOKYMEHTH (B T.4. €IEKTPOHHI pPO3PaxXyHKOBI JOKYMEHTH, IOBIIKH IIPO CHCTEMY
rapaHTyBaHHS BKJIaZiB (i3ngHuX 0ci) 3 HaknagaHHsM Ha Hux EIl, Bu3sHauenux J[oroBopom, 3 ypaxyBaHHSIM HAaCTyITHOTO:
7.5.1. Taki TOKyMEHTH He MOXKYTh OyTH 3anepedeHi CTOpOHaMHU JIMILE Ha Tii MiICTaBI, 1110 BOHU yKJaJeHi i3 BukopuctanusM EIl Ta/abo MatoTh enekTpoHHy hopMmy;
7.5.2. KiienT npuiiMae Ha cebe PH3HMKH Ta BCIO BiIIOBITANBHICT 3a Jii CBOIX MPEICTaBHUKIB (IOCAIOBUX 0cif), ski otpuMann moctyn mo Cepsicy «IHTepHeT-
Bankinr» Ta 10 ocobucTux KitodiB kopuctysauis EI, mo 3a3nagarotscst y 3assi.
7.5.3. KutieHT TOTO/IKYEThCS Ta BU3HAE, IO MiANUCYBay, SKUil 3ailicHuB Haknanands EIl Ha enekTpOHHUI TOKYMEHT, I[MM CaMHM 3aCBiI4YHB, [I0 O3HAHOMHUBCS 3
yciM TEKCTOM JTOKYMEHTY, IIOBHICTIO 3pO3yMiB HOTro 3MiCT, HE Ma€ 3arepedeHb 10 TEKCTY K 32 OKPEMHMH YaCTHHAMH TakK i B IIoMy, i cBigomo 3actocyBas EII B
KOHTEKCTi, ITlepe0aueHoMy TOKyMEHTOM (ITiAMMCaHO, TOTO/PKEHO, 3aCBI[YEHO TOIIO).
7.5.4. 3a3Ha4eHnd y 11bOMY IyHKTI JIoroBOpy MOPSIOK YKJIaJIeHHs/HAICHIAHHS EIEKTPOHHUX JOKYMEHTIB MOMIMPIOETHCS Ha HaacwiaHHsa Kiientom banky xomiit
Ta/abo opuriHaiB OyIb-IKIX JOKYMEHTIB, 3 METOFO 3/1iICHEHHS MepeKa3y KOIITIB, 3apaXyBaHHs KOIITIB, KyITiBJi, MPOJaxy, 0OMiHy iHO3eMHOI BaIFOTH, HaJICHJIaHHS
KuienTom 3asB Ha KymiBimo/ poiak/ oOMiH iHO3EMHOI BaIIOTH, IUIATIKHUX JIOPYYEHb y iHO3EMHIll BaIOTi, HAJJaHHS JOKYMEHTIB IO/I0 €KCIIOPTHHX, IMIIOPTHHX,
KamiTaJbHUX, 1HIIMX BAJIIOTHUX OIepalliil, 3asB, MOBIJOMIEHb IIOJ0 iHILIIOBaHHS PEECTPALiiHUX Ail HA MiJCTaBi JOTOBOPIB KPEIWTIB, MO3UK BijJ HEPE3UICHTIB,
HaJlaHHS 0aHKIBCBKHX BHITHCOK, JIUCTIB, 1HIINX JOKYMEHTIB, JOKYMEHTIB JUIS 30IHCHEHHS aHaJIi3y Ta IepeBipkH JOKyMeHTIB (iH(popMarii) nmpo ¢inaHcoBi omeparmii Ta
X y4acHUKIB, ckiIafeHHs1 KITi€HTOM IUIaTiXKHUX JOPY4YeHb Ha PO3IOPSKEHHS BITACHIMH KOIITAMH.
7.5.5. eNeKTPOHHI JOKYMEHTH, SIKi MAMUCYIOThCS IUIIXOM HakiIagaHHsa ofgHoro EIN, BBakaroThCst AIMCHUMM 3 MOMEHTY HOTO HaKJIaJaHHSI.
7.5.6. Bukopucrands EIl He 3MiHIO€ TIOPSAKY YKJIaJ@HHS [PAaBOYMHIB, IMiANMCAHHS JOTOBOPIB Ta IHINMX JOKYMEHTIB, BCTAHOBJICHOTO 3aKOHOM JUISl BUMHEHHS
MIPaBOYMHIB B MUCHMOBIH dopmi.
7.6. CTOpOHHM B3a€MHO BH3HAIOTh IOPUIMYHY (JIOKA30BY) CHIIy 3a EJIEKTPOHHHUMHU JOKyMEHTaMH, mimnucanumu KiieHtom abo kopucryBauamu Kitienta 3
BukopuctanusaM EIT, 6e3 HeoOXiqHOCTI IX MiATBEpKEHHS JOKYMEHTaMH1 Ha AaNepOBUX HOCIAX 3 HAKJIaJIEHHAM Ha HUX BIACHOPYYHHX ITiAIHCIB.
7.7. Y pa3i CTBOpPEHHs €NEKTPOHHOTO JOKyMeHTa 3 HakiajeHHsM EIl (B T.4. CTBOpEHHs eNeKTPOHHOI Komii 3 mamepoBoro nokyMmenTa), CtopoHa [loroBopy Ha
BUMOTY iHIIOI CTOPOHU HAJIa€ 3aCBiUEHY KOIIIO 3 €IEKTPOHHOTO JOKYMEHTA HIJISIXOM BUTOTOBJICHHS IAaNlepOBOi KOIIiT TAKOTO JOKyMEHTa, a00 3aCBiI4eHy ManepoBy
KOIIIIO 3 OPHUTIHAIBHOTO MaIepOBOro JOKyMEHTa (IIpH HaJaHHI eIeKTPOHHOI KOMii 3 IIarepoBoro J0KYMEHTY) i3 TOTPHMaHHAM HNPaBHI JIIOBOACTBA Ta 3aCBiTYEHHIM
ii BiZMOBIXHOCTI OPUTIHATY BIACHOPYYHUM ITiJIITCOM 0COOH, 110 Ma€e HeOOXi/IHI TOBHOBAKEHHSI.
7.8. Indopmanis npo onepanii, iKki MOXyTb OyTH 31iiiCHEHI B eneKTpoHHiN ¢opmi 3 Bukopuctanuam EIT moxe Oytu otpumana Kiientom yepe3 Beb-caiit banky
Ta/abo uepe3 Cepaic «IHTepHeT baHkiHr» Ta/a0o y BigaineHHi banky.
7.9. EnextpoHHUi nokyMeHTooOIr mixk bankom Ta KitienTom, 3 ypaxyBaHHSAM yMoB 1boro JloroBopy, Mae 3xiiicHioBatichk uepe3 Cepsic «IHTepHeT BaHKiHY, y
BixnoBinHOCTI 10 yMOB JloroBopy Ta [IpaBui HagaHHS NOCIYT 3 AMCTAHLIHHOTO 00cIyroByBaHHs KiienTa.
7.10. Iepesipka EII ta ayrentudikanis Knienra 3ailficHIOeTbCS 3 BUKOPHCTaHHAM IPOrPaMHO-TEXHIYHNX 3ac00iB banka. B pa3i HeratnBHOTO pesynbrary nepesipku
Bank BizmoBisie KiieHTy B IpUiOMi €IEKTPOHHOTO JTOKYMEHTY.
7.11. Y Bumazky kommpomeranii ocoducroro kmoua KiieHTa BCi €NeKTPOHHI JOKYMEHTH, MiANKMCaHi 3 BUKOpHCTaHHAM Takoro EIl micnms xommpomeramii
BBa)KalOThCS HEIIHCHIMH.
7.12. 'V pasi 3anonisHas 36uTKiB iHImiNH CTopoHi abo TperiM ocobam npu BukopucrtanHi EIN, Tarap (pusnk) ix BimmkonyBanHs Hece CTOpOHA, sika/PEACTABHUKOM
SIKOT 3aBJJaHO ILIKOJY BHACIIIIOK HEMIPAaBOMIpHOTO/TIOMHIIKOBOTO BUKOpucTaHHs EIT.
7.13. BaHk He Hece BiNOBIIANBHOCTI 3a Oyab-sKi BTpaTH, noHeceHi KitieHToM Ta/ab0 TpeTiMu ocobamy, 110 CTaIM HACIIAKOM HenonepxkaHus Kiientom Ta/abo ioro
HpEACTaBHUKAMHU (IOCaJOBUMH 0CO0aMHM) MPOLEAYp Ta NMPaBHJI, BCTAHOBICHNX BbaHkoM i po3mimenux Ha Be6-caiiti banky, siki cTOCYIOTBCS, 30KpeMa, BXOZLY B
Cepsic «lnTeprer bankinr» i 3pificHeHHSs omepaliif B CHCTeMi, a TaKOX 3a 30UTKH, IoHeceHi KiienTom Ta/abo iforo mpencraBHEKaMu (IIOCaZOBUMHU 0CO0AMH ), sIKi
CTaJIM HACJiZAKOM HeBHUKOHaHH: KiieHToM Oymb-siKHX CBOiX 3000B’s13aHb 3a JloroBopom. baHk He Hece BiIOBIZANBHOCTI 3a BTpaTH, MoHeceHi KutieHToM BHACTIIOK
3aificHeHHs omepailii mo paxyHkax KiieHTa TpeTiMu 0co0amMu BHACHIIOK OTPHMAHHS HHUMH JOCTYIy, a TaKO)X BHACTIZOK 3aBOJIOAIHHS TPETIMH OcoOaMu
iHpopMali€r, Mo Hagae MOXIUBICTh BukopuctoByBatH EIT Knienta. bank He Hece BiANMOBIiNaIbHOCTI 3a BTPATH, IO CTAJM HACIIJKOM HEMOXIIMBOCTI BXOIY B
Cucremy «InTepHeT BaHKiHIy» IO IpUYMHAM, SIKi 3HAXOIATHCA 11032 cheporo KOHTpoio baHKy, BKIIFOUYarOUH BTPATH, 1110 BUHUKIIM B PE3YJbTaTi HACTAHHS 00CTaBUH
HenepeOopHOi cwin. baHk He Hece BiINMOBiNaNbHICTH 32 PU3MKH, IO IOB’s3aHi 3 BIPYCHHMH aTakaMH, BHACHIIOK SKHX iH(popMamis, 110 HaJae MOXIIHBICTh
BukopucroByBaTth EIl KitieHTa Mo>ke OyTH BHKOpPHCTaHA B MIAXPaiChKUX MLUIAX.
7.14. bank 3000B's13aHMi:

. Hanati KiieHTOBI Ha #0oro BUMOry 3acBiJueHy KOIIIO Ha mamepi 3 eJeKTPOHHOrO AOKYMEHTa, mianucaHoro Kiienrom ta/abo baHkoMm 3 HakimaaeHUM

EII;
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= 30epiraTn OaHKIBCbKY TAEMHHIIIO 3TiIHO 3 BUMOTaMH YHHHOTO 3aKOHOJABCTBA YKPAiHH, 3 ypaXyBaHHAM yMOB J[oroBopy, Ta HECTH BiAIOBIJaJIbHICTh
3a ii He3aKOHHE PO3TOJIONICHHS 200 BUKOPHCTaHHS Bi/lIIOBIIHO 10 YHHHOTO 3aKOHOJABCTBA YKpaiHH;

- JIOTPHMYBATHCSI BUMOT YHHHOTO 3aKOHOZIAaBCTBA YKpaiHH, HOpPMAaTUBHO-TIPaBoBUX akTiB HBY Ta Jlorosopy.

7.15. KinieHT 30008’ sI3aHUH:

. 03HAMOMHTHCH Ta AOTPUMYBATHCh [IpaBHI HalaHHS MOCIYT 3 AMCTaHLiiHOrO obcnyroByBanns Kitienra, [Ipasun inpopmauiitnoi 6e3nexu Ta [IpaBiin
3[1MCHeHHS eIeKTPOHHOTO JOKyMEHTOO00Iry, 1[0 po3MimieHHi Ha Be6-caiiti banky;

. HaJaBaTH MOBHY Ta JiliCHY iH(pOpMaLil0 HeOOXiAHY s iforo ineHTUdikawil Ta reHepawii KI040BOi MapH;

. 30epiraTi y TaeMHHULI ocobuctuii kitou EIl Ta BKHMBAaTH BCiX MOMNJIMBHX 3aXOIB Ui 3al0OIraHHs HOro BTPATH, PO3KPHUTTS, 3MiHH HA3BH, 3MiHH
(hopmary 4n HECaHKI[IOHOBAHOIO BUKOPHCTAHHSI,

*  BHKOPHUCTOBYBATH OCOOMCTHH KIIIOY BUKJIIOYHO 3 METOIO €IEKTPOHHOI B3aeMoii 3 bankoM;

. HeraiiHo iHdopMyBaTH BaHK Mpo KOMIPOMETALiI0 0COOMCTOro KIi04a, BTPATy NPHCTPOIO, Yepe3 skuii 3aiiicHioBaBcs noctyn a0 Cepsicy «lHTepHeT
BaHkiHr», BHHUKHEHHS Oyab-IKUX MiJ03p, 0 HAJAI0Th MOXKIIUBICTE IPHUITYCTHTH 3aBOJIOJIHHS TpeTiMu ocobaMu iHpopMalii, o Hagae MOXKIINBICTD
BukopucroByBatu EIl Kiienra;

. MHCHMOBO MOBioMUTH BaHK 1po Oyzab-sKi 3MiHH B HOTO MEPCOHATBHUX, PEECTPALitHIX a00 KOHTAKTHUX JAHUX, a00 MEPCOHATLHUX a00 KOHTAKTHHX
JTaHUX HOTO Mpe/ICTaBHUKIB (0Ca0BHX 0ci0), HagaHuxX baHky.

8. ®OPC-MAXKOP
8.1. CTopoHH HE HeCyTh BiIIOBIZAIBHOCTI 32 HEBUKOHAHHS a00 HEHaJe)KHE BUKOHAHHS CBOIX 3000B's3aHb 32 UM J[OrOBOPOM, y BHIAJKy BUHUKHEHHS 0OCTaBHH
HenepeOOPHOI CHIIH, 10 SKUX BiIHOCSATBHCS: CTUXIHHI JIMXa, aBapii, HOXKexi, MacoBi Oe3iajazs, CTpaiky, BICBKOBI [il, BCTYI y [if0 3aKOHOAABUHX aKTiB, YPSIIOBUX
TocTaHOB i PO3HOPSIKEHD ACPIKABHUX OPraHiB, aKTiB HOPMAaTHBHOTO ¥ HeHOpMaTuBHOro xapaktepy HBY, tomio (mami — «hopc-maxopy), ane He 0OMEeKYHOThCS
HUMH, 10 IPSMO 200 OMOCEPEIKOBAHO 3a00POHSIOTH Y OOMEXYIOTh MOYKIUBICTD HAIGKHOTO BUKOHAHHSI CTOPOHAMH CBOIX 3000B's13aHb 3a UM J[0roBopoM.
8.2. Tlepiox 3BiNbHEHHs BiA BIAMOBIZATLHOCTI MOYWHAETHCS 3 MOMEHTY OTOJIOIICHHS HE BUKOHYIO40I0 CTOPOHOIO «(popc-Maxkopy», IO IMiATBEPIKYETHCS
BIJIIOBIIHOKO JTOBiZIKOK TOProBo-MpOMHUCIIOBOT ManaTi YKpaiHu abo iHIIMMHU J0Ka3aMu/qoKyMeHTaMu. OOCTaBUHH «(HOpC-Maxkopy» aBTOMATHYHO MPOJIOBKYIOTh
CTPOK BUKOHAHHsI 3000B's13aHb Ha BECh MEPIOA #oro [ii Ta MiKBifalii HACTIAKIB.
8.3. Ilpo HactauHs «dopc-MakopHuX» 00cTaBUH CTOPOHH MOBHHHI iH(GOPMYBATH OJHA OAHY MPOTATOM ITSATH POOOYMX IHIB 3 MOMEHTY X HacTaHHA. SIKmio wmi
00CTaBMHHU TPUBAaTHUMYTh ITOHAJ TPHU MiCsLli, TO KoxkHa 31 CTOPiH Ma€e NpaBo BiIMOBHUTHUCS BiJl ITOJJAJIBIIOI0 BUKOHAHHS 3000B's13aHb 3a IIMM JI0roBOpoM, i, B TAaKOMY
pasi, xoana 3i CTOpiH He MaTHMe MpaBa Ha BiAIIKOAyBaHHS iHIIOI0 CTOPOHOIO MOHECEHHX TPH LIBOMY MOXIIMBUX 30HTKIB.

Pozain II. IOPAAOK BIAKPUTTA TA OBCJIYI'OBYBAHHSA PAXYHKIB

1.3AT'AJIBHI YMOBH
1.1. Bauk 3naiiicHioe BiakpuTTs PaxyHkiB Ha minctasi Hamanoi Kimientom 3asiBu Ta iHIINX JOKYMEHTIB BiAIOBIIHO 10 BUMOT 3aKOHOIABCTBA YKPaiHU, HOPMAaTHBHO-
npaBoBuX akTiB HBY Ta BHyTpimHiX noxymenTiB baHky.
Homep Paxynxy(-iB) Ta Bun Bamotn PaxyHky(-iB), 3a3HadaeThcsi B 3asBi Ta B HajaHii bankom Jloiami npo Binkputts PaxyHKy(-iB), ckiameHoi 3a ¢opmoro
BcTaHoBieHoo y Jomatky Ne3 1o mporo JloroBopy.
JloBiaKa po BIIKPUTTS paxyHKY i3 3a3HaUSHHSIM HOMepY BigkpHuToro PaxyHky Hanaerscs KiieHTy B neHb BinkpuTTs PaxyHKy.

1.2. Paxynok KitieHTy BiIKpHUBa€ThCs Ta omepamil 3a HAM 3IIHCHIOIOTHCS JHUIIE Mmicias mpoBeneHus bankom imentudikarii Kiienrta y mopsaky, BCTAHOBICHOMY
3aKOHO/IaBCTBOM YKpalHH, y TOMY YHCIi HOPMaTHBHO-TIPAaBOBHMH akTaMu HBY Ta BXHUTTS 3aXOiB BiJIIOBiXHO O 3aKOHONABCTBA, SIKE PETYIIOE BiJHOCHHH y cdepi
3anobiranHs Jeramizanii (BiIMHBaHHIO) JOXOXIB, OJEPKAaHMWX 3JIOYMHHUM HUIIXOM abo (iHaHCYBaHHS Tepopu3My. JlaToro moYaTKy BHIATKOBHX OIlepamiil 3a
paxynkoM Kiienra B banky e B3stTs Paxynky Kuienra Ha o6uik opranom Jlep:xaBHoi (icKaiabHOI CITy:KOH.

1.3. V Bumanky BigkpurTs PaxyHkiB bank npuiimMae i 3apaxoBye Ha PaxyHKHM TpomIoBi KOIITH, IO HOMYy HaIXOMsTh, BUKOHYE pO3MOpsypkeHHs KiieHTa mpo
nepepaxyBaHHs i BUauy BiJIOBIIHUX CyM KOWITIB 3 PaxyHKiB Ta mpoBOIMTS iHIII onepaii 3a PaxyHkaMu BiZANOBIZHO O BUMOT YHHHOTO 3aKOHOJABCTBA YKpaTHU
Ta/abo ymoB 116010 JloroBopy, a KimieHt kopuctyeThes mocayramu bauky Ta crumagye X BapTicTh 3rigHO yMOB 160r0 JloroBopy Ta Tapudis bauky.

1.4. Binxputta Omagaoro paxyHKy Juist Gi3HeCY MOKIIMBE BHKIIOUHO B TPUBHI. 3apaxyBaHHS KomTiB Ha OmanaHuii paXyHOK [T Oi3Hecy Ta MOBEPHEHHS KOIITIB 3
OmuragHoro paxyHKy st 6i3HeCY MOXe 3[IiICHIOBATHCH BUKIIOUHO 3/Ha MOTOYHOro(-1x) paxyHky(-iB) Kiienta Bigkpuroro(-ux) y bauky, sikiuo bauk He moBiqoMUTE
Kiienta mpo MOXITHBICTH 3apaxyBaHHs KOTiB Ha OmaaHuil paxyHoOK s Gi3Hecy Ta crucaHHs KomTiB 3 OIaaHoro paxyHKy s 0i3Hecy 3/Ha MOTOYHOTO(-MX)
paxynky(-iB) Kirienra Binkpuroro(-nx) B iHmmx (iHaHCOBUX ycTaHOBaX YKpaiHH.

1.5. Tlepenik iHO3eMHUX BaJIIOT, B IKUX baHk BifkpuBae PaxyHku, 3aTBep/KyeThcss BaHKOM BiMOBIIHO /10 H1Oro BHYTPILIHIX IPOLIERYp.

1.6. bank 3mificHIOE PO3paxyHKOBO-KacoBe oOciyroByBaHHs KitieHTa Ha mimcTaBi po3paXyHKOBHX Ta/ab0 KacOBHX MOKYMEHTIB BCTaHOBICHHX (OpM, HaTaHHX
KuienTrom i oopMIieHnX BiAMOBIAHO 0 BUMOT YHHHOTO 3aKOHOJABCTBAa YKpaiHW, B T.4. HOPMAaTHBHO - MpaBoBUX akTiB HBY Ta ymoB mporo JloroBopy B Mexax
3aJIMIIKY TPOIOBUX KomTiB Ha Paxynky(-ax) KiieHTa, 3a yMOBH, IO CyMa 3aJIMIIKy I'POIIOBHX KOIITIB € JIOCTaTHBHOIO Ul BUKOHAHHs mojaHoro KiieHTom
PO3paxyHKOBOro Ta/abo KacoBOro JOKyMeHTy Ta cruiaté Kitientom banky BinmoBinHoi komicii 32 HagaHHs mociayry (mpoBeaeHHs onepaiii) 3rinHo Tapudis banky.
YeprosicTh BUKOHAHHS baHKOM po3paxyHKOBUX NOKyMeHTIB Kili€HTa BH3HAa4aeThcs YUHHUM 3aKOHOAABCTBOM YKpAiHH, B T.4. HOPMaTHBHO - NIPABOBHMH aKTaMH
HBY Ta num JloroBopom.

1.7. bark BinmoBiste KnieHty y BukonanHi Haganux KitieHTOM po3paxyHKOBHX Ta/ab0 KaCOBHX JIOKYMEHTIB, y BHITaIKaX:

a) skuio Ha Paxynky KiieHTa HeIOCTaTHBO KOWITIB JUI BUKOHAHHA mojaHoro KilieHTOM po3paxyHKOBOTO Ta/abo KacOBOTO JIOKYMEHTY, 3 YpaxyBaHHSIM
cymu Kowmicii, siky KiieHt moBuHeH criatuté BaHky 3a HajaHHs nociuyru (mpoBeneHHs onepauii) 3rizHo TapugiB Banky Ta/ab0 BOHM HEHaIEKHHUM YHHOM
o(opmIteHi, TOOTO He BiJNMOBIJAIOTH BUMOTaM, BH3HAYCHHMM YMHHHM 3aKOHOAABCTBOM YKpaiHH, B T.4. HOPMAaTHUBHO - mpaBoBuMH aktamu HBY Ta/abo bankom;
Ta/abo

0) sKmo 37ilicHeHHs 3anuTyBaHux KitieHTOM mociyru/omepanii He mependaveHi mis PaxyHky(-iB) 3rimHo ymoB JloroBopy Ta/abo BHMOT YHHHOTO
3aKOHO/IABCTBA, B T.4. HOpMaTHBHO-TIpaBoBHX akTiB HBY abo y banky BifcyTHI TeXHi4HI MOXIMBOCTI MO0 1X HAJaHHS/IIPOBEICHHS; Ta/ab0

B) skmo KiieHT He Hamae Juis 3MiMCHEHHS BaIIOTHUX ONEpaliil 3 KymiBii Oe3roTiBKOBOi 1HO3eMHOI BajOTH / OAaHKIBCBKMX MeTaliB Ta/abo mepekasy
iHO3eMHOi BaIOTH / OaHKIBCBKMX METANiB / HAIIOHAIBHOI BAaJIOTH HAa BUMOrY BaHKY BIANOBIIHI JOKYMEHTH, SIKI HMOAAIOTHCS JUIS MIATBEPIIKEHHS HASBHOCTI
TTi/ICTaB/3000B'13aHb JUIS IPOBE/ICHHS TAKUX OIEpalliif, a TaKoX JUIs 3/iFiCHEHHs aHaNi3y Ta MepeBipKH JOKyMeHTiB (iHdopMarii) mpo BalOTHI onepariii BimoBiJHO
10 YMHHOTO 3aKOHOJAaBCTBA; Ta/abo

T) SIKIIO y PO3paxyHKOBOMY JIOKYMEHTI IUIaTHUK-PE3U/ICHT HE 3ar0BHUB pekBi3uT “Koj kpaiHu Hepe3uaeHTa” oTpuMyBaya;

T) y iHIINX BUMaJKaXx, nepej0adeHnX YHHHIM 3aKOHOIaBCTBOM YKpaiHH, B TOMY YHCIi HOPMAaTHUBHO - MpaBoBuMH akTamn HBY.

1.8. bank BinmoBisie KiienTy y HamarHi mociyr (TpoBezieHHI onepariif) Ta/abo y BukoHaHHI HagaHux KilieHTOM po3paxyHKOBHX Ta/a00 KacOBHX JIOKYMEHTIB 3a
JloroBOpoM y HaCTYITHOMY MOPSIIKY:

- 3 PUYMH, 3a3HAYCHUX Y MIAMYHKTax ~a”, ”B” myHkTy 1.7. uporo JloroBopy, LUIIXOM moBepHeHHS KiieHTy 6e3 BUKOHAHHS HOro po3paxyHKOBOTO
JIOKyMEHTY Ta/a00 KacOBOTO JOKYMEHTY, 3pOOMBIIM Ha 3BOPOTHOMY OOLi Takoro NOKyMEHTY Y JeHb HOTr0 HAJXOJUKCHHS HANUC NPO NPUYMHY MOBEPHEHHS
JOKyMeHTa 0e3 BUKOHAHHS, 3 IIOCHIAHHSAM Ha CTAaTTIO 3aKOHY YKpaiHH, BIAIOBIIHO 10 SIKOI PO3paxyHKOBHI JOKYMEHT HEe MOXKe OyTH BHKOHAHO, a00/Ta IMIaBy/IlyHKT
HOPMaTHBHO-TIPaBOBOro akta HarjioHansHOTO GaHKy, SIKMi MOPYLIEHO) Ta 3a3HAYMBINM ATy HOro MOBEpPHEHHs (Il 3aCBiIYyeThCS IIAMMCAMH BiANOBINAIBHOTO
BHKOHaBL baHKy i npariBHUKa, HA IKOTO MOKJIaJeHO (DyHKIIT KOHTpoJepa, Ta BitOuTKOM mTamna banky);

- 3 IIPUYUH, 3a3HaYEHUX Yy MiAMYHKTI 0" myHKTy 1.7. mporo JloroBopy, nuixom nosepHeHHs KitieHTy 06e3 BUKOHAHHS HOT0 pO3paxyHKOBOTO JOKYMEHTY
Ta/abo KacoBOro JOKYMEHTY, 3pOOMBIIN Ha 3BOPOTHOMY OOIL TAKOro JOKYMEHTY y JCHb HOTO HAJXO/PKCHHS HAIMC MO NPUYMHY NMOBEPHEHHS JOKyMeHTa 0e3
BHKOHAHHS, 3 OCUJIaHHA Ha MyHKT 1.7. 1iboro Jloropopy, Ta 3a3HauMBIIN JaTy HOro MOBEPHEHH: (1€ 3aCBiAUyEThCS MiAIMMCAMU BiAIOBINaJbHOrO BUKOHABL baHKy
1 IpaniBHKKa, HA KOTO IOKIaJeHo (QYHKIIT KOHTpoIepa, Ta BigONTKoM mTamma banky).

TloBepHeHHs 6e3 BUKOHAHHS BHIIE3a3HAUYCHUX JOKyMeHTIB KitieHTa 3iliCHIOETBCS pa30M 3 HaJaHOIO HOMY BHITHCKOIO 3 PaxyHKy 3rizHOo yMOB JloroBOpy, Ipu IboMY
CIIEKTPOHHI JIOKYMEHTH Ha IepeKa3 MOBEepTaloThesl baHkoM Oe3 BUKOHAHHS Yepe3 CHCTEeMy MHUCTaHLiHHOro o0cayroByBanHs «IHTepHeT — baHKiHr», 3 ypaxyBaHHAM
BHMOT I[bOTO IyHKTY Jlorosopy.
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1.9. Po3paxyHKOBi JOKYMEHTH Ta JOAATKOBI JOKYMEHTH JUISl 3[iMCHEHHs/ aHaji3y BAJIOTHHX ONepaliii MOKXyTh OyTH O(GOpMIICHI Ha MamepoBHX HOCIIX abo y
BHUIJIA/l €NEKTPOHHOTO JOKYMEHTY. ENCKTPOHHMH HOKYMEHT Ma€ OfHAKOBY IOPHUAMYHY CHIYy 3 JOKYMEHTOM, o(opMIeHMM Ha manepoBoMy Hocii. IlTomanHs
JOKYMEHTY B €JICKTPOHHOMY BUIISI HA IEpeKa3s KOMLITIB 34iHCHIOEThCs 3a gomomoroo Cepsicy «lureprer — BankiHr». JlokymeHTH, 0GOPMIICH] B €IEKTPOHHOMY
BUDJII/IL HA TepeKa3 KOIITIB, IPHAMAIOThCs Ta 00poOIsIIOThCsl baHKoM uiie 32 yMOBH KOPEKTHOro 3amoBHEHHs KUlieHTOM BCiX HEOOXiTHHMX PEKBI3UTIB TaKHX
JOKYMEHTIB Ta IPHU MiATBEPIKEHHI iX eJIeKTPOHHHUM ITiIITHCOM.
PospaxyHkosi JokymeHTH KitieHTa pHiMarOThCS IPOTSTOM OIEPAI[iiHOTO [THS.
Po3paxyHKOBiI JAOKyMeHTH, siKi Haaifinum 10 BaHKy npoTaroMm omepaliiHOro 4acy, baHK BHKOHye B A€Hb iX HAIXOMKEHHS 3rifHo ymoB 1poro Jloroopy.
Po3paxyHKOBI TOKYMEHTH, sIKi HaJIHIIUTH MicIIs onepaliiHoro 4acy, baHk BUKOHY€e HACTYITHOrO ONMepawLiifiHoro JHs 3riHO yMOB Lboro Jlorosopy.
Po3paxyHKOBI JOKYMEHTH, I10 SIKHX JaTa BUKOHAHHS NPHIIAa€ Ha BUXIIHUI, CBATKOBUH a60 HepoOOUHil 1eHb, BUKOHYKOTBCS [IEPIIOTr0 poO0OY0ro AHs HACTYIIHOTO 3a
TaKHM BUXiIHUM, CBITKOBHM, HEPOOOUHM JTHEM.
Ilpu 3apaxyBanHi kowmTiB Ha PaxyHok KitieHTa 3a el1eKTpoHHHMH pO3paxyHKOBHUMH JTOKyMeHTaMH baHk nepeipsie BianoBignicts Homepa Paxynky Kiienta i iioro
KOJly/HOMEpY Ta 3apaxoBye KOLITH Ha paxyHoK KirieHta. Y pasi HeBigmoBinHOcTi HOMepa PaxyHky Ta/abo xoxy/Homepy Kiienra, baHk 3atpuMye cyMmy mepekasy Ha
CTPOK, BU3HAYCHUI YHHHUM 3aKOHOJaBCTBOM YKpaiHU Ta HOPMATUBHO - IpaBoBHMH aktamMu HBY, /11 BCTaHOBIICHHSI HAJIS)KHOIO OTPHMYBaYa IUX KOLITIB.
Bunucka (y mameposiii ¢opmi) Hamaerbest KimieHTy 3a mepiuoro HOro BHMOIOIO, ajieé HE paHillle HACTYIHOro poOOvoro JHs 3a JHEM IPOBEACHHsS omepauiil 3a
Paxynkom(-amn). B pasi Brpati HagaHOI BHITHCKH, 33 MHCbMOBO BiMOrow Kiienta, baHK Hajae HACTYMHOro poOOYOro JHS 3a JHEM BiJIIOBiJHOTO 3BEpPHEHHIM
Kiienra gy6iikaT BUECKH B APYKOBaHii GpopMi 3a yMOBH oTpuMaHHs Bix KitieHTa miati 3a HafaHHs TaKoi BUIIMCKHU BiAMOBinHO 10 Aitounx Tapudis baxky.
1.10. Knienr nopyuyae banky B Oynp-sxuii yac fii mporo J[oroBopy 3aiiiCHIOBATH JOTOBipHE cHMCaHHS 3 Horo PaxyHKy(-iB) MOMHJIKOBO 3apaxOBaHHUX KOIUTIB i
nepepaxyBaTH iX HAJIE)KHOMY OTpHMyBauy Ta/abo BaHky Ha mizcTaBi BHyTpIiLIHBOro po3nopsipkeHHs bauky, npu 1pomy KitieHT He Gyae BUMaraTd BiAIIKOIyBaHHS
30UTKIB y LIbOMY BHIIAJIKY.
CTOpOHHM, PO3YMilOYM HEOOXIAHICTh HEraHOrO MOBEPHEHHS HAIGKHOMY OTPHMYyBady IPOLIOBHX KOLITIB, sIKi IIOMHJIKOBO 3apaxoBaHi Ha PaxyHox(-ku) Krienra,
JIOCSITIIH 3TOMH TIPO Te, W0 NepeadadeHe JaHuM IyHKTOM J[oroBopy porosipHe criMcaHHs Bank 3piiicHIoe B JieHb oTpuMaHHs bankom nosinomnenns Kitienta mpo
OTPHMAaHHS KOIITIB, 10 OMY He HajlexaTth Ta/abo BiampasieHHs: bankoM mosizomnenus KimieHTy mpo HeHaIeKHUI mepeKas.
He BperynboBaHi uuM J[0oroBOpoM MUTAHHS 1OJ0 MOBEPHEHHS MOMUJIKOBO CIIMCAHUX/3apaxoBaHMX KOIITIB 3/Ha PaxyHky(-ox) KirieHra, BUpILIyIOTBCS y HOPSIIKY,
BU3HAYCHOMY YMHHHUM 3aKOHOZABCTBOM YKpaiHU Ta HOPMAaTHBHO - MpaBoBUMH akTamu HBY.
1.11. bank BUKOHY€E 00OB'SI3KM areHTa BaJIOTHOTO HATILIAY Y BiAMOBIAHOCTI O BUMOT YHHHOTO 3aKOHOAABCTBA YKpaiHi | HOPMAaTHBHO - paBoBux akTiB HBY.
1.11.1. Bank st 3mifiCHEHHSI BAIOTHOTO HATLSIAY, Y MepeadavyeHuX 3aKOHOAABCTBOM YKpaiHH BHIAIKaX, MOMEPEIHBO 3apaxOBye KOIUTH B IHO3EMHii abo
HaI[lOHAJIBHIH BaJIFOTaX, M0 HAAXOAATh KilieHTy, Ha pO3NOAIIBYHI PaXyHOK.
1.11.2. Bauk mepekasye KOIITH 3 PO3MOIIBYOro paxyHKy Ha PaxyHok 3a yMoBu HasBHOCTI B banky nokymenTiB (iHdopmarii), 10 miaATBepIKYIOTh BiAIOBIIHICTH
oreparii BAMOraMm 3aKOHOIaBCTBa YKpaiHH.
1.11.3.Ctpox o0JiiKy KOLITiB y TPHBHI Ha PO3MOIIFYOMY PaxXyHKY He MOXKe IIepEeBHIIyBaTH TPHOX POOOYNX JHIB (HE BPaXOBYIOUHU JeHb 3apaxyBaHHs KOLITIB Ha Ieit
paxyHoK).
1.11.4. bank moBepTae KOIITH B TPUBHI BimmpaBHUKOBI, sikio KitieHT He HagaB mokymeHTiB (iHdopmauii), 3a3HadeHnx y myHkti 1.11.2 mporsrom cTpoky,
3a3HaveHoro y myHkri 1.11.3.
1.11.5. bank nepekasye Ha moTouHuii paxynok Kiienra 6e3 #oro 1opydeHHs KOIITH B IHO3eMHiil BAJIIOTI He Mi3HillIe HIXK HAa HACTYMHHUI OaHKIBCbKHUil ICHB MTICIS THS
X 3apaxyBaHHS Ha PO3MOALTBYHMI PaXyHOK KOIITH, SIKi 3TiHO i3 3aKOHOZABCTBOM Y KpaiHH HE MiJraioTh IPOAAKY Ha BAIOTHOMY PHHKY Y KpaiHH.
1.12. 3 meroto 3xilicHEHHs BaIIOTHOTO HArJLAAy 3a BimmoBimHicTio omepaunii KiieHTa-pesunenTa 3 mepekasy KOWITIB 3 HOro NMOTOYHOrO PaxyHKy B HalllOHAJIBHIH
BAJIOTI HA MOTOYHMI PaXyHOK HEPE3UICHTA, MOMEPEIHBO 3apaxyBaT Il KOIITH B TPUBHAX Ha paxyHoK 1919. Bank nepekasye kowtu 3 paxyHky 1919 Ha kopucts
HEpE3UICHTa 32 YMOBH HAsBHOCTI B BaHKy mokymeHTiB (iHdopmariii), 110 CBiAYaTh MPO MPAaBOMIPHICT IUIATEKy. BaHK MOBepTae KOMITH HAa TMOTOYHHI PaxyHOK
KJTi€HTA He Mi3HilIe TPeThoro poboUuoro AH MiCHs JHS iHIIiFOBaHHS IepeKasy KOIITIB, SKIIO B OaHKy HeMae IUX JJOKyMeHTiB (iHdopmarii).
1.13. HakageHnHs apemry Ha komTy KitieHTa, mo 3HaxoaaThes Ha Horo PaxyHky(-ax), abo 3ynmuHeHHs orepariiif 3a TakuM(-u) PaxyHkoM(-MH), 0 00MeXye IpaBo
Kuienta Ha po3HOpsIKEHHS KOIITAMH, MOXKJIMBE TUIBKH Y BUITQKaX, BCTAHOBICHUX YNHHUM 3aKOHOJABCTBOM YKpaiHH.
1.14. 'V pasi 3miau crarycy rmaTHuKa nogaTkis KirieHt nosizomise bank mpo 1fo 3MiHy MpOTATOM OTHOTO JIHS 3 MOMEHTY HAaCTaHHS BKa3aHWX 3MiH.
1.15. Kmient npn yknaznensi Jloropopy Hamae banky HeoOXinHy iHdopMaliro, TrapaHTye JOCTOBIPHICTh Takoi iH(OpMalii Ta JOKyMEHTIB, 10 HUM HANarOThCA, a
TaKOX 3000B’S3Y€ThCS HAJICKHHUM YHMHOM JOTPHUMYBATHCS BCIX MOJOXEHb J[OroBOpYy, B TOMY YHMCIIi, IIOIO0 HajaHHA iH(opMalii Ta JOKyMEHTIB, mependayeHux
JaHuM JloroBopom.
1.16. bank 3piiicHroe ruiatexi 3 paxyHkiB KirieHTa B Mekax 3aJHIIKiB KOIITIB HA InX PaxyHKax, 3a BUKIIOYEHHSM BHIIAJIKIB, epebaueHnx M JJorosopom.
Jlo HacTaHHsS JaTH BaIIOTYBaHHS, IO 3a3HAYCHA B CEKTPOHHOMY PO3PAaXxyHKOBOMY JOKYMEHTI, baHk 3apaxoBye IepekasaHi KOIITH Ha BiAMOBiIHMI PaxyHOK i
He TTi3Hillle HaCTYIMHOTO pobodoro JiHs mopigomise KiieHTa mpo HaIXOIUKEHHS Ha HOTo ajpecy KOIITIB Ta JIaTy iX BaJIOTyBaHHS.
1.17. ¥ pasi Bigkpurtst Paxynka KiieHToM, momo sikoro icHye myOniuHe OOTSDKEHHsS PYXOMOTO MalHa, HaKJIaJeHe Jep)KaBHUM BHKOHABIIEM ab0 NMPHBAaTHAM
BHMKOHaBIIeM, baHK 3ynuHse BUIAaTKOBI omepalii 3 Takoro PaxyHka Ha cyMy OOTSKEHHs Ta MOBIAOMIISE JIep)KaBHOMY BUKOHABLIEBI a00 MPUBATHOMY BHKOHABIIEBI
PO BiAKPHUTTS paxyHKa. BiIHOBIEHHs BHIATKOBHX orepaliii 3a Paxynkamu Takoro KiieHTa 3/iliCHIOETBCS Y pasi, SKIIO Jiep)KaBHUI BUKOHaBElb ab0 MpHUBATHHIT
BHKOHABEIb HE TIOBIJIOMHUB PO MPHUAHSTE PIlICHHS Y BCTAHOBJICHUI CTPOK, I1epedir sIKOro MOYHHAETHCS 3 IaTH, 3a3HAYCHOT y BIAMITII PO OTPHMAHHSI JIEPKaBHAM
BHMKOHABIIEM a00 MPUBATHUM BUKOHABLIEM MOBIOMJICHHS, IIUIIXOM HaJJaHHs BiJNOBIJHOTO TIOBIIOMJICHHS, 1110 Mae OyTH HagaHo KiieHTOM epKaBHOMY BUKOHABIIO
ab0 TPUBAaTHOMY BHKOHABIFO. [1OBiJOMIICHHSI TIPO BiIKPHUTTSI MOTOYHOTO paxyHKa BPYYa€eThCs JepKaBHOMY BHKOHABIEBI ab0 IPHUBAaTHOMY BHKOHaBIIeBi KiieHToM,
sIKH 3000B's13aHIH T0aTH 10 BaHKy JOKYMEHTH, 110 MiATBEPPKYIOTh OTPUMAHHS JIep)KaBHUM BUKOHABIIEM a00 IPUBATHUM BUKOHABLIEM TAaKOTO ITOBIIOMIICHHSI.
1.18. OnonatkyBaHHs HapaxoBaHUX BaHKOM MPOIIEHTIB 3a KOPUCTYBAHHS KOIITaMH Ha PaxyHKaX 31ifiCHIOETECS y BCTAHOBJICHOMY 3aKOHOJABCTBOM YKpaiHH
TOPSIZIKY.
1.19. 3a HeoOXiTHOCTI OTPHMAaHHs TOTiBKOBHX KOIITIB B CyMi, 1[0 TiepeBuinye 100 tuc. rpH. (abo B ekBiBaneHTI B iHo3eMHil BamoTi), KitienT 1o 15.00 roguam (3a
KuiBchbkrM yacom) po6o4oro JHs, L0 Mepenye JHI0 OTPUMaHHS KOIITIB, ojae 10 baHKy 3asBKy Ha oJiep>KaHHS FOTiBKOBHX KOIITIB.
1.20. Ctpoxkwu 3naBanns KitieHToM roTiBKOBOi BUpYy4KH (TOTIiBKM) 114 1i 3apaxyBaHHs Ha PaxyHok(-n) y banky Bu3Haugarothest KitieHTOM i BCTaHOBITIOIOTBCS Y 3asBi
Kiienra cknanenoi 3a ¢popmoro banky.
BcranoBneHHs niMiTy Kacu mpoBoAUThCS KilieHTOM caMOCTiiHO, BIJIOBIJHO A0 BUMOT YMHHOTO 3aKOHOAABCTBa YKpaiHW. [0 po3paxyHKY MpPUIMAETHCS CTPOK
31aBaHHs KilieHTOM roTiBKOBOI BUpYYKH (TOTiBKH) 1A ii 3apaxyBaHHsS Ha PaxyHok(-n) B banky.
VcraHoBNGHHH JIMIT KacH Ta CTPOKH 3[aBaHHs TOTIBKOBOI BHPYYKH (TOTIBKHM) MOXYTbH IMEpErisIaTHCS y 3B'I3Ky i3 3MiHAMM 3aKOHOZAaBCTBa YKpaiHM abo 3a
HAsBHOCTI BiJMOBITHUX (paKTOPiB 00'€KTUBHOTO XapakTepy (3MiHM B HAJIXOJDKEHHSX/BUAATKAX TOTIBKH, BHYTPILIHEOIO TPYIOBOTO PO3MOPSAKY/TpadikiB 3MiHHOCTI
tomio). Jlokymentn KitieHra, Ha mijicTaBi SKMX TEpEINISHYTO JIIMIT KacH, CTPOK 3/[aBaHHS TOTiBKOBOI BHPYYKH (TOTiBKM) HajaroThcsa banky. JlokyMeHTH MOBUHHI
OyTH 3aTBepUKeHi (minmucani) KiieHToM a60 yOBHOBa)XXEHOIO HUM 0CO00I0 Ta CKpimIeHi neyaTkoro KiieHra (SKIIo HasBHICTH NEYaTKH MepedadeHa yCTaHOBUUMHU
JIOKyMEHTaMH).
31aBaHHS TOTIBKOBOI BUPYYKHM (TOTiBKM) 37iiicHIOEThCs KitieHTOM camocTiiiHO abo 4yepe3 BiMOBIIHI CITyXOH, SKHM 3TiJHO i3 YHHHHM 3aKOHOJABCTBOM YKpaiHH
HaJIaHO NPABO Ha IePeBe3eHHs BATIOTHUX LIHHOCTEH Ta IHKACAIlil0 KOLITIB.
31aBaHHS TOTIBKOBOI BUPYYKH (TOTiBKH) MOXKE 3HIHCHIOBATHCS IS 3apaxyBaHHS Ha Oynb-skuid OankiBcbkuii PaxyHok KiieHta Ha Horo BUOIp, i3 BpaxyBaHHSIM
pexumy aii PaxyHky.
VY Bumazky 3naBaHHs KilieHTOM roTiBKOBOI BHUPYYKH (TOTiBKH) 10 iHIIOro GaHky, Kii€eHT Hajae MMCBMOBY 3asBYy NPO BiIMOBY 3[aBaHHS TOTiBKOBOI BHPYYKH
(rotiBkm) 10 banky, sika 36epiracTbes y ropuanuHii crpasi Kiienta, npu isoMmy baHk He BCTaHOBIIOE CTPOKH 34aBaHHs BHpy4kH Kiienty.
1.21. Ha mincrasi 3asBu, nogaHoi Kiientom banky, cknanenoi 3a ¢popmoro banky Kiienty Moxke OyTH BiAKPUTHI OKpeMHil HOTOYHHI paxyHOK 3i crieliadbHUM
PESKMMOM BHKOPHCTAHHS, y TOMY YHCII M 3apaxyBaHHS CTPaxOBUX KOIITIB, SKi (POPMYIOTBCS 3a PaxyHOK CIUIATH €IMHOTO BHECKY BiAINOBIZHO 10 YHHHOTO
3aKOHOJaBCTBA YKpaiHU.
1.22. YV Bunagkax nepenbauenux Tapudamu banky Ta 3asBoto baHk HapaxoBye MpOLEHTH Ha KOIITH Ha PaXyHKy IOICHHO Ha KiHEIlb TOTOYHOTO JHS B PO3MIpi, 110
3aJICKUTh Bil PO3MIpy 3aJMIIKY KOLITIB Ha PaXyHKy Ha KiHEelb BIAINOBIJHOrO IOTOYHOrO JIHS Y BIANOBITHOCTI 10 yMOB BKa3zaHuX y 3asBi. Ilpu HapaxyBaHHI
MPOLICHTIB Ha KOIUTH Ha PaxyHKy y pO3paxyHOK BKJIFOYA€THCS [ICHb HAJXOKCHHS Ha PaxyHOK KOLITIB Ta HE BKIIOYAETHCS JCHB CINMCAaHHA 3 PaxyHKy KOWITIB, Ta
JeHb posipBanHs JloroBopy. IIpolieHTH HapaxoBYIOTBCS Ha KOXHY YacTHHY 3arajbHOrO PO3Mipy KOWITiB Ha PaxyHKy 3riZHO BCTAHOBJICHOI NMPOLEHTHOI CTaBKU y
BIIMOBITHOMY [iana3oHi cyM 3a3HaueHOMY B 3asiBi.
CTOpOHM BCTAaHOBIIOIOTH, IO IPH HapaxXyBaHHI IPOIEHTIB BiAIOBIAHO IO yMOB JlOroBOpY BHKOPHCTOBYETHCS MeTOX «(akt/(akTy», KU mepemdadae, MO UL
PO3paxyHKy BUKOPHCTOBYEThCS (paKTUYHA KIBKICTh AHIB y Micsii (28/29, 30, 31), ane ymoBHO y poui 365/366 nHiB.
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MaptHep coorogHi. MapTHep Hazasxan,
HapaxoBaHi mpoLeHTH IIomicsuHo (mepion KamiTamizauii) B OCTaHHIH poOouYMii AeHb Micsus (B KiHLI BiANOBIJHOrO MOTOYHOrO IHS) cruiadyiothest KimieHTy Ha
PaxyHOK Ta 30LIBIIYIOTH CyMy KOIITiB Ha PaxyHKy.

2. ITPABA TA OBOB’S13KH CTOPIH

2.1 Bank Mae npaso:
2.1.1 BukopuctoByBaTH rponioBi komth Ha Paxynky(-ax) Kiienra, rapantyroun npaso KitieHTa 6e3mepekoaHo po3HopsDKaTHCs MUMH KOIITaMH y BiATIOBiTHOCTI
3 YHHHUM 3aKOHOJIaBCTBOM YKpaiHH Ta yMOBaMH 11boro Jlorosopy.
2.1.2. BiamoButu KitieHTy y Bumadi roTiBKOBUX KOIITIB Y BUIIAJKY HEHaJaHHS HUM 3TiJHO BUMOT 1500 J[0roBopy momnepeanbol 3asBKH Ha OJePIKaHHS FOTiBKOBUX
KOIITIB 3a OMH POOOYHii IeHb 1O OAEP KaHHS TOTIBKOBUX KOIITIB.
2.1.3. V Bumazkax, nepea0daueHUX YHHHUM 3aKOHOTABCTBOM YKpaiHH, B T.4. HOPMAaTHBHO - mpaBoBumu aktamu HBY Tta/abo mum JloroBopom, 3atpumarti cymy
nepeKasy I BCTAHOBJICHHS HAJIGKHOTO OTPUMYBAya [UX KOIITIB.
2.1.4. OrpumyBaru Bin Kiienra miaty 3a Hagani ifomy ITocmyru (mpoBeneHi onepariii) 3rigao Tapudis banky.
2.1.5. BigmoBuTH B 31ifiCHEHHI/3a0e3MeueHHI PO3paxyHKOBUX Ta/abo kacoBux omepauiit Kiienta y Bumagkax, nependadenux JloroBopom, Ta/abo mpu HasiBHOCTI
¢akTiB, 1O CBiAYaTh HpO mopyureHHs KiieHToM 3aKoHOAAaBCTBa YKpaiHH, OaHKIBCBKHX HPaBHiI O(QOPMIICHHs IUIATDKHUX IHCTPYMEHTIB Ta/abo y BHIAAKY
BUHHKHEHHS CyMHIBiB y [iMICHOCTI PO3paxyHKOBO-KACOBHX JOKYMEHTIB Ta 3aKOHHOCTI NPOBEJICHHs OIepalii, o MiAraroTs (piHAHCOBOMY MOHITOPHHTY
BiANoOBiHO 10 3akoHy Ykpainu «[Ipo 3amoGiranss Ta mpoTHAiro Jeramizanii (BiAMHBaHHIO) HOXO/IB, OJCPKAHUX 3JIOUYHHHUM LULIXOM, (hiHAHCYBaHHIO TEPOPH3MY
Ta (iHAHCYBAaHHIO PO3MOBCIOKEHHs 30pOi MAacOBOIrO 3HHILICHHS», Ta/abo y pasi HeHaganHs Kiientom BuTpeOyBaHunx baHkoM mOKyMeHTIB abo BiZoMOCTei,
HEeoOXiTHUX JUIs 3'ICYBaHHS 0COOH, CYTi AIsIBHOCTI, (hiHaHCOBOTO cTaHy KitienTa, a00 HAaBMECHOTO HaJaHHS HETIPaBJUBHUX BiIOMOCTEH Ipo cebe.
2.1.6. Bumaratu Bix Kiienta Hamaté moBHY iHGOpMALiio MPO €KCIIOPTHI, IMIIOPTHI, JII3HHIOBI Ta iHIII 30BHILIHBOCKOHOMIYHI omepauii, po3paxyHKH 3a SKUMH
3aificHIoI0ThCs uepe3 [loTounnit paxyHok Kiienrta B banky, a Tako)x BUMaraTu 3BiTHICTb, Iiepe0auyeHy HOpMAaTHBHO — npaBoBuMu aktamu HBY (3a 3aimyueHumu Bij
HEpEe3MICHTa KOIITAaMH, TOIIO) Bi/IITOBIJHO 1O BIMOT YHHHOTO 3aKOHO/IaBCTBA YKpaiHH, /Uil BAKOHAaHHS BaHkOM (yHKIIT areHTa BaIFOTHOrO KOHTPOJIIO.
2.1.7. V Bumanky icTOTHHX 3MiH Y KPeAUTHO-(DIHAHCOBIi CHCTEeMi KpaiHH, KOH IOHKTYpPH TPOLIOBUX PHHKIB, 3MiHH 00;1ik0BOi craBku HBY, HasiBHOCTI 0OcTaBuH,
BUKJIMKaHUX HEMEPeOOPHOI0 CUIIOK0, & TAKOXK B OyIb-sIKMX IHIIMX BHMAIKAX, 3MIHUTH Jiama30HH CyM, IO BU3HAYAIOTH PO3MIp MPOLEHTHOI CTaBKH Ta/abo po3mip
MPOLIEHTHHX CTaBOK 3a OIaHIMU paxyHKamu [Uist Gi3Hecy.
IIpo BcTaHOBIICHHS HOBMX JIialla30HIB CyM, 10 BU3HAYAIOTh PO3MIp MPOLIEHTHOI CTaBKHU Ta/ab0 pO3Mip MPOLEHTHUX CTAaBOK BCTAaHOBJICHHUIT 3a OlaiHUMHU paXyHKaMu
st 6i3uecy, bank moBizomisie KitieHTa HUTAXOM BHECEHHS BiANOBiAHOI iH(OpMaLil y BUITHCKH 3 paxyHKy KiieHta Ta/ab0o po3MilIeHHs BiAMOBIAHUX MOBiJOMIICHb
Ha JIONIKaX OTOJIOIICHb Yy NPHMINIEHHSAX ycTaHOB baHKy, Ta/abo posmimieHHs BinmosimHoi iHpopmanii Ha BeO-caiiti banky, Ta/abo po3MillieHHS BiJIIOBITHOTO
oronomenns B Cepgici «IHTepHeT-0aHKIHI», Ta/ab0 HUIAXOM HAMpPABICHHS MOIITOK MHCHMOBOIO MOBIZOMICHHS 3a aapecoro Kiienta He MeHime Hix 3a 14
(YOTUPHAALLITS) KATCHIAPHHUX AHIB 0 THS 3alPOBAKCHHS BIAMOBITHAX 3MiH.
TIpu Hesroxi KiieHTa 3 HOBUM pO3MIpOM BCTaHOBJICHHX BiJIIOBIHO /10 YMOB L(OTO IIYHKTY J[OrOBOpY Jiama3oHiB CyM, 110 BH3HAYAOTh PO3MIp MPOLECHTHOI CTABKH
Ta/abo PO3MipOM MPOLEHTHUX CTABOK 3a OLIaIHIMH paXxyHKaMu 1Uisi Gi3HeCy, OCTaHHIH MOBHHEH IMOBIIOMHTH mpo 1e baHk He mi3Hille 0OCTaHHBOrO POOOYOro [IHS,
IO TIepeAye AaTi MOYaTKY il 3MiHEHHX 3HAUCHb, [IUISIXOM HaJaHHs BiIMOBIIHOTO MHCbMOBOTO MOBIIOMIICHHSI 0COOHCTO a0 MOIITO HA IOPUANYHY anpecy baHky.
@axT HEeHaIXOPKEHHS TAKOro MMHCbMOBOTO ToBioMiIeHHs KitieHTa Ha opuanyHy aapecy baHky B ocTaHHiN pobouwii eHb, IO MepejLye Jati Mov4aTKy il 3MiHEHHX
3Ha4eHb, € 3ro/1010 KiieHTa 3 HOBUM PO3MIpOM 3HA4CHb, PH LIOMY TaKa 3MiHa BBaXKA€ThCs MOromkeHa CTOpOHAMH B IIOBHOMY 00CS3i.
Skuro KitieHT He 3roAHui i3 BCTAaHOBIIOBAHHM 3HAYEHHSIM Ta HAJICKHUM YHHOM MHCHMOBO IOBiIOMHUB Npo e bank, neit loroBip npHmuHsIE CBOIO Aif0 3 HACTYITHOTO
poGOoYOro AHs, LIO CIIiAYye 3a JATOX0 OTPUMAHHS BaHKOM Takoro mucbMOBOTo noBigomiIeHHs Kiienra.
2.1.8. 3mintoBaTu/BeTaHOBIMIOBAaTH Tapudu Ha onepaii ta nocayru bauky (mani — «3mina Tapudisy) y mopsaky, BuzHaueHOMY 1iM JloroBopom.
2.1.9. HapaBatu 3a Bumororo KiienTa Hanexxuum dnHoM 3atBeppkeri Tapudu banky (3aBipeHi miamncoM ymoBHOBaXEHOI 0COOH Ta MevYaTkoro baHKy).
2.1.10. CnmcyBaru xomtH 3 Paxynky(-iB) Kiienra 3a #ioro mopydenHsM (y TOMy 9HCII, IIUISIXOM JIOTOBIPHOTO CIIMICaHHS) Ta/ab0 Ha Ii/ICTaBi IUIATIKHUX BHMOT
CTATyBadiB y MOPS/KY Ta BUITJIKaX, Nepe0aueHIX YMHHUM 3aKOHOJABCTBOM YKpaiHH Ta/ab0 yMOBaMH 11Oro JIoroBopy.
IIpu upoMy, y BUNAJKy CHMCAHHS KOIITIB HA MiJCTaBi IUIATIKHUX BUMOT CTATYBAdiB, B Pa3i HEOOXITHOCTI 3IMCHEHHS KYMiBII, MPOJAXy iHO3EMHOI BaIIOTH Ta/abo
KOHBEpTAIlil HABHUX TPOIITOBUX KOIITIB 3 OJHi€T iHO3EMHOI BAJIFOTH B iHIITY, CIIaTa HEOOXiTHUX KOMICiif 3a IPOBE/ICHHS Bi/IITOBITHIX ITATEXIB B iIHO3EMHIH BaOTI
Ta cruiata 300py Ha 0OOB’sI3KOBe Jiep)kaBHE IMEHCIHHE CTpaxXyBaHHS (SKIIO CILIaTa Takoro 300py Ha 00OB’s3KOBE JiepXKaBHE IEHCIHHE CTpaxyBaHHs nepenbaueHa
YHHHUM 3aKOHOIABCTBOM YKpaiHH) B PO3Mipi, epeadaueHoOMy YNHHUM 3aKOHOJABCTBOM YKpaiHM, Ha JIeHb 3/IHCHEHHS IUIATEXY BiJIIKOAOBYIOTHCS 338 PaXyHOK
Kiienra.
2.1.10.1. Yxmanaroun neit Jlorosip KiieHT, BiqmoBigHO 0 YMHHOTO 3aKOHONABCTBA YKpaiHM, 30KpeMa, Ha mifacrasi crarti 1071 HuBinsHoro konekcy Ykpainu ta
ctarti 26 3akoHy Ykpaiuu «[Ipo miaTikHI cucTeMu Ta mepeka3 KOITiB B YkpaiHi», Hajae banky mpaBo Ta nopywae banky, a baHk BiAnoBifHO Mae mpaso,
3/IiHCHIOBATH JIOTOBIPHE CITHCAHHS KOIITIB 3 Oynb-skuX paxyHkiB Kitienra, Binkputux y banky Ha MoMeHT yknajeHHs JloroBopy Ta/abo THX, 10 OyayTh BiJAKPHTI y
MaiOyTHEOMY, B TOMY YHCII B HaIllOHAIBHII a00 iHO3eMHIil BaJIOTi, IUI1 MoraleHHs 3a0oproBaHOCTI (cTpoKOBOI Ta/abo mpoctpodeHoi) 3a JloroBopoM Ta/abo
IHIIMMHA OTOBOPAMH, YKIageHHMH 3 BaHkoM, 30kpemMa, 3a00proBaHOCTI 32 KPEAUTOM, IPOLIEHTAMH, KOMICISIMH, HEYCTOMKOIO Ta IHIIMMH IUIATEKAMH/CYMaMH, 10
miurirarots croiati Kilienrom Ha xopucts banky 3a JloroBopom. bank Mae npaBo obupartu paxyHok KirieHra, 3 sskoro Oyze 31iiCHEHO oIuary.
2.1.11. Bumararu Big KiieHTa HaJJaHHS TOKYMEHTIB 1 BiJOMOCTeH, HEOOXiTHHUX JUTs 3'ICYBaHHS HOTro 0coOH, CyTi AiSUIBHOCTI, ()iIHAHCOBOTO CTaHY.
V Bunaaky HeHaganus Kiientom BuTpeOyBaHnx baHkoMm HEOOXiTHHX TOKYMEHTIB abo BijioMocTel, a00 HABMHUCHOTO HaJlaHHS HETPaBAMBHX BiZlOMOCTel mpo cebde,
Bank mae npaso Bigmosutu KitienTy B #oro o0ciyroByBanHi 3a uM J[oroBopom.
2.1.12. TloBepHyTH, y BH3Ha4e€HOMY MM J[OroBOpOM TOpSZKY, PO3PaxXyHKOBI JOKYMEHTH Ta/abo KacoBi jokyMmeHTH KiieHTa 6e3 BUKOHAHHS y pasi MOpYIICHHS
OCTaHHIM BUMOT YHHHOT'O 3aKOHOJIaBCTBa YKpaiHu Ta/abo y BUMajkax, nepeadadeHux JJoropopom.
2.1.13. BigmosigHo mo crarti 49 3akony Ykpaiau «IIpo GaHkM i GaHKIBCHKY JisIBHICTE)» IPH HEBHKOHaHHI KiieHTOM 3000B’A3aHb 3 TOTAlIEHHS OTPUMAHOTO
KpeauTy abo MPOLEHTIB 3a HOro KOPHCTYBaHHS y BCTAHOBIICHI KPEAUTHUM JJOTOBOPOM CTPOKH, BHIABaTH HaKa3 Ha IPUMYCOBY OILIaTy GOProBOro 30608’ s3aHHSL.
2.1.14. BeranosmoBaTu Ta/abo nepermsigati Onepariiiauii yac bauky, Tpuaticts Onepaiitnoro aust bauky.
2.1.15. 38’s3yBatucsk 3 KitienToM Ta/abo #oro npeacraBHUKaMy 1o TelnedoHy 6e3 momnepeJHbOro NOBiJOMICHHS PO TaKHil Hamip.
2.1.16. BimmoBuTHCH Bijt 1Ibor0 JIoroBOpY y BUIMaKax Ta B MOPAJAKY NepenbdadeHoMy M JJoroBopoM Ta/abo 3aKOHOIaBCTBOM YKpaiHH.
2.1.17. Y Bumanxy, sikio Krmient we Hagas banky indopmarito Ta/abo TOKyMEHTH, HaJaHHS KX HEOOXiIHE BiAMOBIAHO 10 3aKOHOIAaBCTBA Ta/abo JloroBopy, abo
OyJio BHSIBICHO HelOcTOBipHiCTh Haganoi Kiientom indopmanii mpo Tte, mo Kienr ta/aGo ioro KiHueBi OeHediuiapHi BIACHUKHM (KOHTPOJIEPH) HE €
nonatkoBumu pezunentamu CILIA,bank mae npaBo:

- 3aKpHUTH Bci a00 okpemi paxyHku Kitienra B banky Ta/abo BiIMOBHTHCS Bij NpOBEIEHHs oneparliif 3a paxyHkamu KiieHta B BaHKy 4M NpH3ynUHUTH

omneparii 3a paxynkamu Kiienra B banky, Ta/a00 BiJMOBUTH BiJl HaJaHHs MOCIyT 3a JloroBopom, Ta/abo posipsatu Jlorosip; ta/abo

- 3IIMCHIOBATH JOTOBIpHE CIMCAaHHS KOWITIB 3 paxyHKiB Kiienta B BaHKy, BiINOBiJHO A0 MONOXKeHb JIOroBopy, 3 METOI OTPHMAHHS BiJIIKOAYBAaHHS

3aBaHnX baHKy 30MTKIB, 1110 BUHHUKJIN BHACHIIOK HeioTpuManHs KiieHToM 000B’s13Ky 3 HajlaHHS HeoOXiHOT iH(opMarlii Ta/abo HeoOXiJHIX TOKyMEHTIB.
2.1.18. bank 3ammmae 3a coboro mpaso BigMoBuTH Kiienty B ykmajaenHi [loroBopy abo akuenTyBaHHI (mijgmucaHHi) 3asBu 6e3 IOSCHEHHS NPUYMH y pasi
HEMOXKJIMBOCTI HajaHHs bankowm Biamosiguoi [Tocmyru.
2.1.19. bank Moxe B Tepen0aueHOMy YHHHUM 3aKOHOJABCTBOM MOPSAKY NPHU3YNMUHUTH 10 30 KaJeHTapHUX JHIB/3yNWHNTH 3/iHCHEHHS (iHaHCOBOI ((PiHAHCOBUX)
omnepallii (onepariif), BIIMOBUTHUCS BiJl BCTAHOBJICHHS (IIIATPUMAaHHs) IiJIOBUX BiIHOCHH/BIAMOBHUTH KJII€HTY Y BIIKPHUTTI paxyHka (0OCIyroByBaHHi), B TOMY YHCIi
[IISIXOM PO3ipBaHHA AUTOBUX BiTHOCHH, 3aKPUTTS PaXyHKa/BiAMOBUTHCS B IPoBeICHHs (iHAHCOBOI omepallii, a TaKOXK 3aCTOCYBATH 1HIIN 3aXOIH HEePeCTOPOTU IIpU
HAsBHOCTI minacrtaB, mepenbadeHux: 3akoHoM Ykpainu «[Ipo 3amobiraHHs Ta mpoTHAiIO Jeraiizauii (BiIMHBaHHIO) JOXO[IB, OACPKAHUX 3JOUYUHHHM LULIXOM,
(inaHCyBaHHIO Tepopu3My Ta ()iHAaHCYBaHHIO DO3MOBCIO/KCHHS 30pOi MacoBOrO 3HHMILICHHS»; 3akoHOM Ykpainnm «IIpo caHKIii»; HOpPMATHBHUMH aKTaMH
HanionansHoro 0anky YxpaiHm, sIKi perymroloTh 3AiHCHeHHS OaHKaMu (DiHAHCOBOrO MOHITOPUHTY; BHYTPINIHIME AOKyMeHTaMu baHKy 3 muTaHb 3AiHCHEHHS
(hiHAaHCOBOTrO MOHITOPHHTY 200 IHIIMMH HOPMaMH YHHHOTO 3aKOHOJABCTBA YKPAiHU Ta MDKHAPOAHUX IOTOBOPIB YKpaiHu. baHk He BCTaHOBIIOE MijIOBI BITHOCHHU
(He MPOBaJUTH BATIOTHO-OOMIHHI omepauii, (iHaHcOBI omepauii 3 OaHKIBCBKMMH MeTajJaMHM, 3 TOTIBKOBUMH KOLITAaMH) 3 0co0aMu Ta/abo opraHizauisiMH, sKi
BryrodeHi 10 Ilepemniky oci0, moB's3aHuX 13 3A1H{CHEHHSIM TEPOPUCTHIHOI AiSUTBHOCTI 200 CTOCOBHO SIKHX 3aCTOCOBAHO MDKHApOHI caHkii (mani — [leperniky ocib), 3
ocobamu Ta/abo opraHizawisiMy, sIKi DiIOThH Bil iMEeHI Ta 3a JOpy4eHHsIM ocib Ta/abo opraHizauii, siki BkiroueHi 1o Ileperniky oci6, 3 ocobamu Ta/abo opraHizalisamu,
SIKHMH TPSIMO 200 OMOCEPEIKOBAHO BOJIOIIIOTH YH KiHIIEBUMH OeHedilliapHuMy BIaCHUKAaMH SIKUX € 0co0U Ta/abo oprasizaii, IKMX BKJIroYeHO 10 Ilepeniky oci6.
2.2. KuienT Mae npaBo:
2.2.1. TlomaBatn no baHKy po3paXyHKOBiI JOKyMEHTH Ha MNalepOBHX HOCISX ab0 y BHUINIANI €IEKTPOHHHX DPO3PaXyHKOBUX JOKYMEHTIB, Y pa3i BHKOPHCTaHHS
Kiienrom Cepgicy «IuTepHer — baHKiHD».
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MaptHep coorogHi. MapTHep Hazasxan,
2.2.2. Po3nopsmkaTrcs KOLITaMH, IO € Ha iforo PaxyHky Ha BiacHHMil po3cyx, 3a BUHATKOM BHIIAJIKiB OOMekeHHs mpaBa KiieHTa Ha po3HOPsKEHHS KOLITAMU
BIZMOBIIHO J10 yMOB J/loroBOpy Ta BUMOT YHHHOTO 3aKOHOJaBCTBA YKpaiHH.
2.2.3. 3a3HauNTH B IUIATDKHOMY AOPYYEHHI ATy BAaIIOTYBAaHHS, sSKa HEe MOXKe IepeBHIyBaTH 30 (TpHIUATH) KaJeHIApHUX IHIB 3 JHS CKJIAJAHHS IUIATDKHOTO
JOpY4YeHHsI y iHO3eMHi BaiioTi Ta 10 KaleHAapHUX JHIB 3 AHS CKIAACHHS [UIATHKHOTO JOPYYCHHS Y HALllOHAIbHIN BAJIIOTI.
2.2.4. Y Bunazkax, nepeadaueHuX YNHHUM 3aKOHOJABCTBOM YKpaiHu Ta JIoroBopoM, OTpHMMYBATH IOTIBKOBI KOIITH HA MiACTaBi 3asBH HA BUAAYY TOTIBKH, HAJAHOI
1o banky.
2.2.5. Bumararu Big baHky cBo€4acHOro i MOBHOTO 3/iHCHEHHS PO3paXyHKIB Ta HAJaHHS IHIIMX ITOCIYT BiAMOBIAHO 10 yMOB 1b0ro JloroBopy.
2.2.6. Y Oyap-sKuil 4ac 10 COMCaHHA IUaTexy 3 PaxyHKy Biakiaumkaté 3 BaHKy IiaTiXHI JOpYYeHHs B HOPSIKY, BU3HAUCHOMY BHYTpIIIHIMHU npaBuiaMu baHky.
IInatixHi JOpydYeHHS BiIKIMKAIOTHCS JIUIIE B HOBHIM CyMi.
2.2.7. 3akputn PaxyHOK(-H) HUIIXOM HaJgaHHs 10 baHKy BiAMOBIAHOI MHCHMOBOI 3asBH.
2.2.8. B pasi He 3roau i3 3minoto Tapudis banky Ta/ab0 iHIIKX yMOB 00CIIyroBYBaHHs, BIIMOBUTHUCH BiJ nociyr banky Ta posipsaru ueii Jlorosip.
2.2.9. Bigknukaty 3asBM PO KyMIBIIO /Tpoaax/o0MiH iHO3EMHOI BAIFOTH y MOBHIi a0 4acTKOBiil cymi. BimkiukaHHS Takol 3asBH y IOBHIii CyMi 3[iHCHIOETBCS
LUISIXOM TTOJaHHs 0 KiHIS ONepaLiifHoro yacy IHsi, 10 Iepeaye AHIO TOPriB Ha MiXKOAHKIBCbKOMY BaJIOTHOMY PHHKY YKpaiHH, IPH L[bOMY HE Mi3HIllIe MOMEHTY ii
BHUKOHAHHS, JIMCTA MPO BIAKJIMKAHHS, CKJIaJCHOr0 B JOBUIbHIM (hopMi Ta 3aCBiqUEHOro mianucamMu BigmoBizanbHux oci6 Kiienra i BiZOMTKOM iforo mevaTku (SKIIO
HAasBHICT NIEYATKH IIepea0aucHa yCTAHOBYMMH JOKYMEHTAMH).
2.3. BaHk 3000B's13y€TbCS:
2.3.1. Hane)xHUM YHHOM BHKOHYBATH YMOBH LbOr0 JIOroBOpy, BUMOI'M YHHHOIO 3aKOHOIABCTBA YKpaiHK Ta HOPMATUBHO - paBoBux akTiB HBY.
2.3.2. Bingkputu Kiienty PaxyHok(-kn) micis HagaHHS HUM 3asiBU BCTaHOBJICHOI ()OpMHU Ta HEOOXiTHOTO IaKkeTy JOKYMEHTIiB, o3HaiomuTH KiieHTa 3 milounMu
Tapudamu banky. [Ipu oTpumaHHi TOKYMEHTIB Ha BiAKPUTTS 4u nepeodopmiieHHs PaxyHky(-iB) 31iicCHIOBaTH MepeBipKy HaJaHUX JOKYMEHTIB Ha BiMOBIAHICTD iX
YUHHOMY 3aKOHOJABCTBY YKpaiHH.
2.3.3. 3pilicHioBaty BUOaTKoBi omepanii no Paxynky(-ax) Kimienra micns B3srTst Paxynky(-iB) KiieHTa Ha OOMiK BiJIOBIZHHM OpraHOM JepaBHOI (icKaabHOT
CITy’k0H, 32 YMOBH Bi[CyTHOCTI 1HIINX OOMEKEHb II0J0 PO3MOPSIKEHHs PaxyHKoM (-aMHu).
2.3.4. BuyacHO BHKOHYBaTH PO3PaxyHKOBi omepaiii BiAMOBIZHO 1O HOPMATUBHO - mpaBoBux akTiB HBY, umHHOro 3akoHOJaBCTBa YKpaiHH Ta YMOB JaHOTO
Jlorosopy.
2.3.5. 3abe3neuyBaTu CBO€YACHE 3apaxyBaHHs KowTiB Ha PaxyHok(-u) abo Ha posnoxinbunii paxyHok KirieHTa, 1o Hagifum 3a eNEeKTPOHHUMH PO3PaxXyHKOBUMHU
JIOKyMEHTaMM TPOTArOM OMNEpaliffHOro AHsA, y A€Hb iX OTPUMaHHS, SKIIO IiJ{ 4ac NPOBEACHHS KOHTPOJIO 32 PEKBI3UTAMM LMX JOKYMEHTIB, HE BHSBICHO
PO30IKHOCTEIH.
2.3.6. IlpuiiMaTu Ta BHIABaTH TOTIBKOBI KOLITH BIAMOBIHO M0 YHHHOTO 3aKOHOAABCTBA YKpaiHH, BHYTPILIHBOTO PO3MOPSAKY pobotu BaHky Ta yMOB IbOro
Jlorosopy.
2.3.7. 30epiraTn OaHKIBCBKY TAa€EMHHIIO 3TiJHO 3 BUMOI'aMH YHHHOTO 3aKOHOJABCTBA YKpaiHH, 3 ypaxyBaHHSIM yMOB J[oroBOpY Ta HECTH BiANOBITAIBHICTH 3a ii
HE3aKOHHE PO3TOJIOIICHHS a00 BHKOPUCTAHHS BiZINOBIHO 0 YMHHOIO 3aKOHO/ABCTBA YKPATHH.
2.3.8. HapaBatu Kiienty koHcynbTawii 3 mpuBoay Hagauss [lociyr Ta 3aifiCHEHHs 10ro po3paxyHKOBO-KacoBOro 00CIyroByBaHHs B baHky.
2.3.9. HapgaBatu moBimoMileHHS Ipo 3MiHY/3akpuTTsi Paxynka(-iB) Kiienra mo opraniB [lepxaBHoi ¢ickanbHOI CiIy)xOM B TOPSAKY, NEepen0aueHOMY YHHHHM
3aKOHOZIaBCTBOM YKpainu. Y neHpb 3akputts Paxynky(-iB) Bugatu KieHTy qOBiaKy mpo 3aKpUTTS paxyHKY.
2.3.10. 3a cranom Ha 01 (mepiue) CivHs KOXKHOrO MOTOYHOrO pOKy HagaBatu Kiienty Bumucky(-u) 3a ioro PaxyHkom(-ammu), BiAKpUTHM(H) 3TiTHO YMOB IEOTO
Jlorosopy.
2.3.11. YV Bumazky 3aifiCHEHHS MOMIIIKOBOTO mepekasy Ha Paxyrnok(-ku) Kiienra, moBizomsiti KitienTta mpo HEoOXiqHICTh IIOBEPHEHHS €KBiBalIeHTHOI cyMu baHky
MPOTATOM TPHOX JHIB 3 JATH OTPUMAHHS TAKOTO IOBiIOMIICHHS, SIKIIO iHIINHA CTPOK HE BKa3aHU B TAKOMY MOBIJIOMIJICHHI.
2.3.12. 3piiicHUTH 3yITMHEHHS BHIATKOBUX omeparliii 3a Paxynkom KiienTa B pa3i HakjajieHHS Ha KOIITH apemTy abo BCTAHOBJIEHHs iHIIOTO OOMEXKEHHS
(oOTsDKEHHS Ha pyXOMe MaHO) BiATIOBiTHO 10 3aKOHOJABCTBAa YKpaiHu Ta yMOB JloroBopy. 3yIHMHEHHs BUIATKOBHUX OIepamiil 3MiHCHIOETECS B MEXKaX CyMH, Ha SIKY
HAKJIaIeHO apeniT abo CyMHU Ha Ky BCTAHOBJICHE iHIIE OOTSHKEHHS, KPIM BUIAKIB, KOJM apellIT HaKJIaJeHO (00TSHKEHHs) Oe3 yCTaHOBJICHHS TaKoi CyMH, SIKIIO iHIIE
HE BCTaHOBJICHE 3aKOHOM Ta/abo JloroBopom.
2.3.13. 3piiicHIOBaTH KyTIiBIIIO/TIPOaX/00MiH iHO3€MHOI BaTIOTH Yy BHIAAKy OTpUMaHHs Bij KiieHTa BigmOBiIHOI 3asBH, IO Ma€e MICTHTH BiZOMOCTI IPO Kypc
KyTiBI/Ipogaxy/o0MiHy iHO3eMHOI BaiOTH, Ta moBimoMisiti KitienTa y nopsinky nepenbaderoMy JIoroBopoM mpo BUKOHAHHS BiAIIOBIAHOTO JOPYIEHHS.
2.4. KuienT 3000B's13y€Tbesi:
2.4.1. HanexxHNM YMHOM BHKOHYBAaTH YMOBH IIOTO J[OroBOpY, BUMOTH YHHHOTO 3aKOHOJIaBCTBA YKpaiHH.
2.4.2. He mi3Hile HACTYITHOrO pOOOYOro IHS MiCis JHS OTPUMAHHs BHIOKCKH 3 PaxyHKy(-iB) moBigommsatu baHk mpo Bci momideHi HETOYHOCTI Ta/abo TMOMUIKH Y
BHNHCKaxX 3 PaxyHKy(-iB) Ta/ab0 iHIIMX JOKyMEHTax IpO HEBHU3HAHHS (HE IIATBEPIDKEHHS) MiJCYMKOBOTO caibIo PaxyHky. YV pasi HeoTpmMaHHS baHkom y
3a3Ha4YEHUI CTPOK ITOBITOMIICHHSI IIPO HEBU3HAHHS (HE IiATBEPDKEHHS) MiICyMKOBOTO CAJIBJI0 3a PaxyHKoM(-aMu), callbJio BBAXKAETHCS ITiATBEPIKECHUM.
2.4.3. He mi3nime HACTYTHOTO po6ouoro AHs moBigomisaTi baHk npo 3apaxysanns Ha Paxynok(-u) Kitienra korutis, mo oMy He Hanexars. [IpoTsrom Tppox
poOOYNX JHIB 3 THS HATXODKCHHS TAaKHX KOIITIB a00 3 HS HAJXOPKEHHS Bill OaHKY ITOBiTOMIICHHS PO 3IiHCHEHHS IIOMHJIKOBOTO IIepeKa3y, IIOBEPHYTH
TIOMHJIKOBO 3apaxoBaHi KOIITH 0aHKY-TIOPYIIHUKY, 32 YMOBH OTPHMAaHHS [TOBIIOMJIEHHS IbOTO OaHKY-NOPYIIHUKA IIPO 31 {CHEHHS OMIIIKOBOTO Tepekasy. [Ipu
upoMy KitieHT Takox Hajae banky nmpaBo B OPs/IKY JOrOBIpHOTO CITUCAHHS CaMOCTIHHO cniucaTu 3 Paxynky KiieHTa BifoBiqHy CyMy TOMHIIKOBOTO TIepeKasy, Ta
HamnpaBHTH ii 6aHKy-TIOPYITHHKY.
2.4.4. CnnavyBatH BapTiCTh MOCIYT, HagaHUX baHKOM, B TOMYy 4mMCHi 3a 37ifiCHCHHs BAJIFOTHHX ONepariii, BixmosimHo mo xirounx Tapu¢is banky Ta mporo
Jorosopy.
2.4.5. 3abe3neunTy B JaTy NPOBEJCHHS ONepalliil KymiBil, 0OMiHYy Ta MpojaXKy iHO3€MHOI BaJIFOTH 3TiJHO 3 BiAINOBIAHOW 3asBot0 KiTlieHTa HAasBHICTh HA PaxXyHKY
KOIITIB y CyMi, JOCTATHii 11 3/ifiCHEHHS oIeparlii, B TOMy YHCIIi CyMH KoMiciitHoi BuHaropoau banky 3a 31ilicHeHHs onepartii.
2.4.5. 3abe3neunTy HajaHHA Ha 3anMT baHky nokymeHTIB (iH(opMamii) 3a omepanismMu , B OIUIATY SKUX 3apaxoBaHi KOIITH Ha PO3MOAIIEYMI PaXyHOK: y CTPOK IO
HE MEepEeBHIIYE TPHOX POOOUYHX AHIB (HE BPaxOBYIOUH JEHb 3apaxyBaHHs KOLITIB Ha PO3MOAUIFYMI paxXyHOK) - 3a ONEpallisMH B HaLliOHAJIBHII BAJIIOTI Ta He Mi3HIlIe
HACTYITHOTO PoOOYOro JHS MiCJIs THA 1X 3apaxyBaHHS Ha PO3MOAITBYHN PaXyHOK - 32 ONEpallisIMU B iIHO3EMHIi BaJFOTI.

2.4.6. 3abe3neynTy HaJAaHHS Ha 3anuT baHKy nokymeHTiB (iH(popMallii) 3 mepeka3y KOIITIB 3 MOTOYHOro paxyHKy Kii€eHTa B HaliOHaJIbHIN BaJIOTI Ha TOTOYHHI
paxyHOK HEPE3HUJICHTa, 1110 CBiT4aTh MPO MPABOMIPHICTh IUIATEXKY HE Mi3HiIIe TPETHOr0 POOOYOro AHS MiCIsl JHS iHINIIOBaHHS MEpeKas3y KOIITIB.
2.4.7. HanaBatn banKy TOKyMEHTH i BimoMOCTi, HEOOXiIHI JuIst 3'sICyBaHHS CyTi JisuIbHOCTI Ta (DiHAHCOBOTO CTaHy, a TaKOXX Ha BUMOTy baHky - iHdopmamiro Ta
JIOKyMEHTH IIO/I0 BJIACHOTO ITIOJAaTKOBOTO craTycy KirieHTa Ta mosjaTkoBoro cratycy KiHuneBux OeHedimiapHux BnacHukiB KirieHTa, 3amoBHeHMX/0(opMIICHHX
BiamoBiHO 10 BuMor [TogatkoBoi ciyx6u CIIA 3a hpopmamu W -8 a6o W-9.
2.4.8. IloBinomisitu bauk npo:
- 3MiHy CBOTO MiCI[e3HAaXO/DKEHHS (MIiCIlsI IPOXKMBAHHS) Ta/ab0 IHIIMX PEKBi3UTIB, 30KpEMa: 3MiHY YCTAaHOBUHMX Ta pEecTpamliifHuX moKyMeHTiB Kirienrta,
Ta/ab0 OTPUMaHHS HOBHX PEECTpPAliiHUX Ta YCTAHOBYMX JOKYMEHTIB, Ta/ab0 BHECEHHs 3MiH J0 OyAb-SKMX IHIIMX JOKYMEHTIB, 110 HagaHi KiieHToM 1o
banky 3 MeTOro BiIKpUTTs paxyHKy Ta/abo inenTudikanii Kitienra Ta/abo foro ymoBHOBaXkeHHX 0ci0, Ta/abo 3MiHYy BIACHHKIB icTOTHOI ydacTi Kiienra, B
T.4. KiHIEeBUX OeHediuiapHuX BacHUKIB (koHTpoJepi) Kiienra; Ta/abo
- 3MiHy CBOTO IOJaTKOBOT'O CTaTyCy Ta MOJATKOBOTO CTaTyCy KiHIeBUX OeHedimiapHux BracHuKiB Kmienra (sikmo KinienToM BHCTyHae 1opuaudHa ocoba). Y
Bunaaky HaOyTTst KiientoM Ta/abo kinneBumu 6eHediniapaumu BiracHukamu Kiienra crarycy nomarkosoro pesunenra CLIA, Takuii KitieHT 30008’ s13aHmii
HeraitHo Hazati 1o banky gopmy W-9 i3 3a3nauennsm inentudikaniiinoro Homepa riatHuka nopatkis CIIA.
ToBigomieHHs PO 3MiHY 3a3HAYCHHMX Yy LbOMY NYHKTI BimoMmocTel KUTi€HT 37ifiCHIOE MPOTArOM TPHOX IHIB (SKIIO KOPOTIIHH CTPOK HE BCTAHOBICHO YHHHIMHU
3aKOHOJIABCTBOM YKpaiHM) 3 MOMEHTY BHECCHHS TaKUX 3MiH 3 HaJaHHSM J0 baHKy opHriHamiB Ta 3acBiJYCHMX HAJEKHUM YMHOM KOMiil IMX KOKyMeHTiB. IIpu
IIbOMY 3aCBiYCHI HAJICKHIUM YUHOM KOIIil IIMX JOKYMEHTIB 3aHIIA0ThCA B baHky.
2.4.9. IlpotsroM TppOX pOOOYMX AHIB 3 AHA OTPHMAHHSA BHMOTH Bif BaHKy, SIK areHTa BaIIOTHOIO KOHTPOIIO, HajaTé baHKy BCi HEOOXigHI JOKYMEHTH ULt
3iiCHEHHsS] KOHTPOJIIO PO3PaxyHKIB 32 €KCIIOPTHUMH, IMIIOPTHUMH, JII3HHTOBHUMH Ta HIIMMHU onepauismu KiieHTa, y T.4. 3BITHICTb, MepegbadyeHy HOPMATHBHO -
npaBoBuMH akTamu HBY (3a 3aiiydueHUMH Biji HEPE3UACHTA KOIITAMHU TOIIO).
2.4.10. 3a Bumorono banky HagaBaTH B IOBHOMY 00cs3i HOCTOBipHY iH(opmanito, HeoOXigHy mus 3'acyBaHHs Kiienrta/ymoBHoBaskeHoi ocobu Kmienra, cyti
IISUTBHOCTI 1 piHAHCOBOTO CTAHy BiIMOBIAHO 10 BUMOT YHHHOTO 3aKOHOAABCTBA Y KpaiHH.
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2.4.11. HanaBatu baHky ckiazeHe B MHCHMOBIi (opMi miaTBep/KeHHs 3anuiukiB Ha PaxyHky(-ax) craHoM Ha 01 (mepiie) ciuHs KOXXHOTO ITOTOYHOTO POKY.
Heorpumanns bankom miaTBeppkeHHs npo 3anuiky Ha Paxynky(-ax) Kitienta npoTsrom Micsis BBaXaeTbCs ITi ATBEPAKEHHAM callbo 3i croponu KitienTa.
2.4.12. lna 3pificHeHHS oIepamiil 3 KymiBIi/mpomaxxy/oOMiHy 0e3roTiBKOBOi iHO3eMHOI BamIOTH mofaBaTé baHKy 3asBy Ha KyMiBIIIO/TIPORak/0OMIH iHO3eMHOI
BAJIIOTHU 32 BCTAaHOBJICHOIO BaHKoM (hopMOIO Ta iHII JOKYMEHTH 3TiJHO 3 BAMOTaMH YHHHOTO 3aKOHOJABCTBA YKpaiHH Ta HOpPMAaTHBHO-IIpaBoBuX akTiB HBY.
2.4.13. 3abe3neunTy MOJAHHS IUIATDKHUX JOKYMEHTIB 0 BaHKy Ta oTpMMaHHs BHITHCOK abo AyOiikaTiB BUOHMCOK 3 PaxyHKy(-iB), TOBIIOK Ta IHIIMX JOKYMEHTIB
nuie ocobamu, sKi MarOTh IPaBO PO3HOpsKAaTUCS PaxyHKOM 3rifHo 3 HagaunMu Kiieatom 1o BaHky 1oKkyMeHTaMH, Ta/abo iHIIMME 0COOaMI, YIIOBHOBOKCHUMH
HanmaHoto 10 banky nosipenictio Bif imeni Kiienta. Y pa3i BHsBICHHsS HETOYHOCTI ab0 MOMHJIKHM y BHIMCKaX MO PaxyHKY Ta iHIIMX AOKyMEHTaX, He Mi3Hilie
HACTYIHOro OaHKIBCHKOTO JHs MOBIiZOMIIATH baHK PO Taki HETOYHOCTI.
2.4.14. YV BiANOBIAHOCTI 3 YNHHUM 3aKOHOJABCTBOM YKpaiHu Ta yMoB J[oroBopy 31aBati B baHK TOTIBKOBY BUPYUKY.
2.4.15. J1n1st cBOEYAaCHOTO OTpUMAHHs HeoOXifHOI cymu roTiBku 3 PaxyHky HamaBaTu BaHKy monepenHio 3asBKy PO HEOOXiAHY CyMy KOLITIB BiJIOBIIHO 10 BUMOT
uporo Jlorosopy.
2.4.16. Y BUnajxy IOMHIJIKOBOTO 3apaxyBaHHS 3 BUHH baHKy rpomoBux komrTiB Ha Paxynok(-ku) KiieHTa sIk HeHane:KHOro OTpHMYyBada, MPOTIIOM TPHOX JHIB 3
MOMEHTY OTPHMAaHHsI MOBiTOMJICHHSI BaHKy PO MOMIJIKOBHII Iepekas, mepekasaTy MPOILIOBI KOLITH B CyMi, sika OyJa HOMUIIKOBO 3apaxoBaHa Ha PaxyHok Kiienra,
Ha KOpUCTh baHKy 3riIHO 3 peKBi3uTaMu, BKa3aHUMH Y BiIOBIJHOMY MOBiTOMJICHHI BaHKy npo mOMHIKOBUiT epekas.
2.4.17. Be3 mucpMOBOi 3roqu BaHKy He yKiagaTH MpaBOYMHH HA INCTaBl SKNX BUHUKATHMYTh OOTS)KCHHS] MAHOBHX IIPaB Ha IPOLIOBI KOIITH, IO 3HAXOAATHCS 200
3HAXOAUTUMYTHCSI B MaitOyTHpoMy Ha Paxynky. Y Bumaaky nopymenHs Kiientom mepenbadeHoro uum myHKToM JloroBopy o6oB’si3ky, KitieHT 3000B’s3yeThes
BiguKkoayBati baHky Ta/abo 00TsDKyBady MailHOBHX IpPaB Ha POIIOBI KOIITH BCI MOXUIMBI 30MTKH, sSIKI BUHHKJIM BHACTIZOK MopyuieHHs KilieHTOM BiJmOBiAHOTO
000B’sI3KY.

Pozaia III. HOPAJOK BUITYCKY TA OBCJIYI'OBYBAHHSA KIIIK

1.3ATAJIBHI YMOBH
1.1. Omepauii 3a Ilorounumu paxyHkamu KiieHTa MOXYTb 3[iHCHIOBATHCH 3 BUKOPHCTAHHSM €JIEKTPOHHHX IUIATDKHHX 3ac00iB — KOPIOPAaTHBHUX JEOETHHX
IVIATDKHUX KapTok, mo bank Bumyckae Kitienty Ha iM’s ¢i3sumunux oci6 - npencraBHukiB Kiienrta. bank nepemae K/IIIK KiieHty y KopHCTyBaHHS, a Takox
3a0e3meuye MPOBENCHHS PO3PaxyHKIB 3a omepauisimu, 3aificHenumu 3 Bukopuctanusm KIIK, srizno 3 ymoBamu J[oroBopy, BiANOBIAHO A0 BHMOI YHHHOIO
3aKoHOJaBCcTBa YKpainu, ymoB atikHoi cuctemu VISA INTERNATIONAL, Ilpasun Bukopuctanss KITJIK ta Tapudis banky.
1.2. KATIK Bumyckaetses 10 ogHoro 3 1P BigkpuTux 3a uum J[oroBopom.
1.3. K/IIK BumyckaeTbest Ha miactasi 3asBu KiienTa ckiafeHoi 3a BcTaHOBIeHOO bankoMm hopmoro.
1.4. Buniyck KATIK 3niiicHioeTsest bankowm micist B3sTTs [P KitienTa Ha 061k opranom JlepkaBHoi dickaibHOI cityx0n YKpainu 3a MicueM peecrtparii Kiienra.
1.5. KK namaetbes Kimienty nporsirom 5 (1m°sti) OaHKIBCHKUX JHIB 3 MOMEHTY ITOJIaHHS BiIOBiIHOI 3asBu KitieHTa Ta OmiaTté BCix HEOOXIHUX IUIATEKIB 3TiIHO
nirounx Tapudis banky.
1.6. Bci onepartii, 3xificueni 3 BukopuctanasM K/IIIK i3 3acrocyBanusm ITIH — xoxy Ta/abo pexsizuris K/TIK, 6e3ymoBHO Bu3HaroThest KitieHTOM SIK Taki, 110 HUM
3IiHCHEHI CBiIOMO, 0COOHCTO i HcaHi, Ta cripsiMoBaHi KilieHTOM Ha BUMHEHHS IPaBOYHHY.
1.7. KAIIK € BnacHictio BaHKy, BUKOPHCTOBY€ETHCSI HA TEPUTOPIi YKpaiuu s 3aiiicHerns [lnathxHux omepaiii, mepeadadeHnX YHHHUM 3aKOHOJaBCTBOM Y KpaiHH.
3aboponsieTbes BukoprctoByBaT K/ITK B poTH3aKOHHUX IIISX, B TOMY YHCII JUIS IPU0AHHS TOBApiB YU MOCIYT, IO 3a00POHEH] 3aKOHOAABCTBOM KpaiHH, B SIKiH
3aificHIoeThes [Tnatikaa oneparyis.
1.8. [Npasuna Buxopuctansst KIT/JIK Ta inmi gogatku 1o 1mporo JJorosopy po3po6ieHi Ha HeBU3HAYCHHI CTPOK Ta HAOHPAIOTh YHHHOCTI 3 JaTH, BKa3aHOI y pillleHH]
Banky, sixkum taxi [IpaBuna Bukopuctanns KITJK ta nonatku 3arBepmxenHi. [Ipasuna Bukopuctanus KITJIK po3mintyrorscst Ha Beb—caiiti banky.
1.9. bark BukoHye omneparii 3a pospaxynkamu 3 KJTIIK 3a JlebeToBoro cxemoro.
1.10. Bci onepauii, 3aificeni 3 Bukopuctanusm KJIIIK, Bizo6paxarotses y Bumuci mo TTP.
1.11. Ins npunuHeHHs abo MonepepKeHHsT MOKIIMBOro maxpaiictBa KiieHt nopy4ae banky 0e3 Oyap — sikux oOMexeHb MOBiIOMIIATH wieHaM [1naTixkHoT cuctemu
1po Oyxb — sIKi He3aKOHHI a00 HenorokeHHi 3 bankowm xii 3 Bukopucranmsm K/TIK.
1.12. KoHTpOJIb 32 pyXOM Ta IiIJIHOBUM BUKOPHUCTAHHAM TpornoBux komtis 3a [1P 3 Bukopucranusm K/IIIK 3xificaioetsest KitienToMm.
1.13. MMonoBHewHst [TP MoxXe 3aiCHIOBATHCE, K MULIXOM O€3rOTiBKOBOTO MepepaxyBaHHs KOIITIB 3 iHIINX MOTOYHUX paxyHKiB KirieHTa, Tax i MIIIXOM MOMOBHEHHS
rotiBkoto Kimientom uepes xacy banky.

2. ITIPABA TA OBOB’s13KH CTOPIH
2.1. Bank Mae npasBo:
2.1.1. CBoeuacHO OTPHMYBATH BHHATOPOJIY 3a BHKOHaHHs omepariiii 3 Bukopuctanusm KJIIK Kmienrta 3rigao mitounx Tapudis Banky, [lpaBun BUKOpHCTaHHS
KITJK Ta 9MHHOTO 3aKOHO/ABCTBA YKPAiHH, Y T.4. HOPMAaTUBHO-NIpaBOBUX akTiB HamionansHoro 6anky Ykpainu.
2.1.2. BeranopmoBaru Jlimiti Bauky mo KinpKocTi, cymam i Thmam omepatiiii 3 Bukopuctanasm KK, 3rigHo 3 mitounmu Jlimitamu BaHKy Ha po3paxyHKOBO-
KacoBe 00CITyroByBaHHS 3 BIAKPHTTSIM IIOTOYHOTO / KAPTKOBOTO PaXyHKY UIsl FOPUIMYHUX 0Ci0 i (i3uyHMX 0ci0 — mixnpuemuiB, BuMoramu [lnaTixkHoi cuctemu Ta 3
MeToto 3abe3nedenns 6esmnexn Kiienra Ta banky.
2.1.3. 3piiicHIOBaTH IOTOBIpHE CIUCAHHS IPOIIOBHX KowiTiB 3 [P Ha BigmoBimHi cymu Oyab - skux omepariii 3 BukopuctanisiM K/TIK, cymu HapaxoBaHUX KOMICiit,
MPOIIEHTIB Ta BCiX IHIIMX 3000B’S3aHb B MOBHOMY OOCS3i, 110 BHHUKAIOTH MiJ Yac Buaadi ta obcmyroByBanHs K/IIK Ta/abo ITP 3rigzHO BHMOTr YHHHOTO
3akoHOzaBcTBa, TapudiB banky ta ymoB JloroBopy. VY pasi 3ailicHenns Kiientom omepariii 3a gonomororo KJIIK y Bamoti, mo Binpi3userses Bin Bamortu I1P,
Knient nopy4ae banky 3nifiCHIOBaTH JOTOBIpHE CITMCaHHS rpomioBux KomrtiB 3 [IP Ta 3xiificHuTy KymiBiaro/ mponaxk/ oOMiH (KOHBEPTALil0) BAOTH 3 METOIO
OTpUMaHHs HeOOXiHOT BANIOTH (32 BIACHUM KOMEpIiHHMM KypcoMm banky Ha naty cnmcanns 3 [1P). [Ipu npoMy, BapTicTh MOCIYTM KOHBEpTALii Ta BCi BUTPATH,
0B sI3aHi 3 BUKOPHCTaHHAM IIUX JopydeHb KiienTa 3xiiicHioeThes 3a paxyHok Kiienta Ta crucyrorsest 3 ITP 3rigno 3 num JloroBopom Ta gitounx Tapudis banky.
2.1.4. Y Bunanky BUHHUKHEHHs 3a pesynpratamu omepaiii Ha [P Kiienta HecankuionoBanoro osepapadry, bank 3amumiae 3a co6010 HIpaBo MPU3YIMUHUTH IO
K/IIK a6o BumyunTH ix Ta/a00 BimtMOBUTH y BUIycKy Ta/abo nepesunycky KJIITK. HecankuionoBanuii opepapadt na [1P Knienrta Bunukae B pasi cnucanns 3 [1P
TPOIIOBHX KOIITIB Y cyMi, o nepesuinye Jloctynny cymy mo I1P.
2.1.5. V Oynp — skuii yac MPUAHATH PillleHHs PO THMYAacoBe mpu3ymuHeHHs abo npununends aii KAIK, Bigmosutu y 3amini a6o Bumaui KJIIIK, 3a nasBHOCTI
00CTaBHH, 110 MOXYTh CBIJYUTH HPO HE3aKOHHE BUKOPHCTAHHS EIEKTPOHHOrO IUIATIXXHOTO 3ac00y ab0 WOro peKBi3WTIB, a TaKOXK OyAb — SKUX HE3aKOHHHX a0o
Henoro/pkeHnx 3 bankom niit 3 Bukopucraruam K/TIK, a takox, skmo aii Kiienta ([lepsxatenis) cynepedats ymoBam JloroBopy, [Ipasunam sukopucranns KITJIK,
YHHHOMY 3aKOHOJIaBCTBY YKpaiHH Ta MOKYTb MPU3BECTH 10 (piHaHCOBUX 30MTKIB CTOpIH.
2.1.6. YV Bumazaky BusBieHHs bankom ¢akrty Bukopuctanus KK st 3mificHeHHs npoTunpaBHuX Aiif, bank 3amumiae 3a coboro mpaBo HajaHHs iHGopMamnil y
NIPaBOOXOPOHHI OPTaHH 3TiJHO 3 BCTAHOBJIEHUM YHHHHUM 3aKOHOJABCTBOM YKpaiHU MOPSAKOM.
2.1.7. Binmosutu Knienty y Bumycky ta/abo nepesumycky K/ITK 6e3 mosicHeHHS IpUYHHH.
2.1.8. Y Bunanxy ockapxxenHs Kmientom CHipHEX TpaH3aKIiH, po3rIssHyTH 3asBy KiieHTa Ta IpOBECTH PO3CIiAyBaHHS MPOTAroM 45 (Copoka IT’SITH) KadeHJapHHX
JIHIB 3 MOMEHTY il OTpHMaHHS, BPaXOBYIOUH MPH LIbOMY Jil0uHii pernameHT pobotu [Tnarixuoi cuctemu. ko npereHsis BusHana bankom 6e3mincraBuoro, KiienT
ynoBHoBaxxye bank crsaraytu 3 #oro I1P Bci cymu BHTpaT, IIOB’sI3aHi 3 PO3IIIAAOM 3as1BH, Ta iHIII miaTexi Ta komicii srigno Tapudis banky.
2.1.9. 3minroBatu ymoBu kxopuctyBauHs KJIIIK ta Tapudis na obcmyrosysanms K/IIK, npo mo bank indopmye Kitienta 3a 30 (TpuausaTs) KadeHIapHUX THIB 1O
HaOpaHHs1 YMHHOCTI BiJMOBIIHUX 3MiH, OYyIb-KHM 3 HACTYIIHUX CIIOCOOIB: PO3MILCHHS BiqmoBiaAHOI iHdOpMaLii Ha JOmIKax 00’sB B OHepalifHUX NPUMILICHHSX,
kacax banky Ta/abo po3mimieHHS BiAmoBigHOI iH(pOpMamii Ha JOJATKy OO BUIKCOK IO PaXyHKY Ta/abo po3MimieHHs BimmoBinHoi iHdopmarnii Ha Be6-caiiti banky
Ta/ab0 MUIAXOM HalpaBICHHS MOBiJOMIEHb IO CHCTEMi AUCTaHNiHHOro oOciyroByBaHHs «lHTepHeT — bankinr» (y pasi migxmrodeHHs KmienTta 1o Takoi cucreMu
JHUCTAHLIHHOTO 0OCIyTOBYBaHHS).
Kiient 30008’ s13aHuI caMOCTIHHO CTEXUTH 32 BiAIOBIAHUMH iH(OPMAIiHHIMH MOBIJOMICHHSAMH 3TiHO 3 yMOBaMH IIb0ro MyHKTY JloroBopy. KiienT npu Hesroai 31
3MiHamu 10 J{oroBopy, 3000B’s3aHHd 0 OaTH HaOpaHHS YMHHOCTI 3alUIaHOBAaHMX 3MiH MHMCHMOBO IMOBIJOMHUTH Hpo Iie baHk Ta 3milicHuTH Ai1 HEOOXimHI s
posipBanus JloroBopy. ®akt HeorpumanHs baHkoM muceMoBoro mosinomieHHst KitieHta mpo Hesrogy o0CIyroByBaTHCh Ha HOBUX yMOBAxX JIO JaTH BCTYIy B JIfO
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3MIHEHHMX yMOB, Ta npoBezieHHs KiienTom onepariiit o TP 3 3actocyBanusam KJIIIK micns BeTymy B cHily 3MiHEHHX YMOB, € MiATBEpMKeHHAM 3rojau KiieHta Ha
fioro obciyroByBaHHs y baHKy Ha HOBUX (3MIHEHHX) yMOBaXx.
2.2. BaHk 3000B’s13y€TbCsI:
2.2.1. 3abe3neuntu obcmyrosyBanus [1P ta 3xiiicHeHHs onepauiit 3 BukopuctanssM KJIIK Bianosigao no ymos Jlorosopy, IIpaBun Bukopuctanus KIIJK, Bumor
YUHHOTO 3aKOHOJABCTBA YKpAiHH, Y T.4. HOPMAaTHBHO-MPaBOBHX akTiB HarioHanbHOro GaHKy, Ta 3 ypaxyBaHHSIM OOMEXeHb, 110 BcTaHoBieHi Kitienrom, Bankom
a60 IT7aTi>KHOIO CHCTEMOIO.
2.2.2. 3abe3neunTH 36epiraHus rpomoBux komTiB Kiienra na I1P.
2.2.3. Cranom Ha 01 (mepiue) civHs KOXKHOIO MOTOYHOTO poky Hanasatu Kiienty Bumucky/u 1o ioro TP, Bimkputum(u) 3rigsHo ymoB JloroBopy 3a Hepiiow Horo
BHMOTOIO.
2.2.4. Y unazky 3akputts [P Ta npunuuenns aii KAIK, BUIIaTHTH 3aJIMIIOK TPOIIOBHX KOIUTIB, 10 3HaX0AAThCsI Ha [1P, B roTiBKOBiil (opmi abo mepepaxyBaTu
ioro Ha iHIIMIA MoTouHKit paxyHok KitienTa 3rinHo BinmoBiaHoi muckMoBoi 3asBu KitieHTa, ane He paHinie HiX yepe3 45 (COpOK I’sITh) KaJICHAAPHUX JHIB 3 MOMEHTY
nozaxHs Takoi 3asBy, npunuHeHHs ii KJTIK ta ix moBepHEHHs, 32 YMOBH 3aBEpILEHHs PO3CIiAyBaHHS I BCIX 3aXOAiB 1100 BperymroBanHs CHipHUX TpaH3aKIii,
SIKIO TaKi MaJI¥ MicCLie.
2.2.5. 3abesneuntn uinoxoboBy podory Konrakr — Llentpy banky Ta y Bumaaky orpumanss noigomitenss Bing Kiienra ([epxarterniB) npo MOIMIKOKEHHs, BTPATY,
xpagixky KJITIK a6o HecanknionoBane Bukopuctanus K/IIIK tperimu ocobamu, 3a0e3neunTy NIpU3yIUHEeHHs 30iHCHeHHs onepaniii 3 Bukopuctanasm K/ITIK.
2.2.6. 36epiraTu OaHKIBCbKY TAEMHHIIO 3TiJHO 3 BUMOIaMH YMHHOTO 3aKOHOJABCTBA YKpaiHH, 3 ypaxyBaHHSIM yMOB J[OrOBOpY Ta HECTH BiANOBIZANbHICTH 3a ii
HE3aKOHHE PO3TOJIOIICHHsI 400 BUKOPHCTAHHS BiANOBIIHO 10 YHHHOTO 3aKOHO/IABCTBA Y KpaiHH.
2.3. KuienT Mae npaBo:
2.3.1. CamocrTiiiHO po3mopspKaTHcs rpoioBuMu komrtamu Ha [1P, sik 3a nonomororo K/IIIK, Tak i 32 10moMoroo po3paxyHKOBUX JOKYMEHTIB.
2.3.2. Orpumaru K/ITIK B banky Ha migcraBi goBipenocti 3a ¢hopmoro banky. 3 momenty oneprxansst KJ{IIK KiieHT Hece BiANOBiaibHICTh 3a BCi 3000B’A3aHHS, L0
11oB’s13aHi 3 BUKopucTanusaM K/TIK.
2.3.3. HapaBatu KAIIK [depxxaremsim muist 3aiiicHenss [Dnatixaux onepauiit. Jepixareni BukopuctoByrots KK st 3pificHenns [lnarixuux omepauiii 3rizHo 3
ymoBamu JloroBopy ta IIpaBuiiamu Bukopucranss KITIK.
2.3.4. Orpumaru HoBi K/IIIK y Bumajgky iX HOIIKOMKEHHS, BTPATH, KpaJbKKH a00 3aKiHYEHHS CTPOKY iX Iif, SKIIO iHIIe He mepenbadeHo J[oroBopoM, CIUIATUBIIN
BapTICTh MOCIYT BiAMOBiAHO 10 Airounx Tapudis bauky.
2.3.5. CamocriiiHo, 6e3 moromkeHHs 3 BaHKOM, BCTAHOBIIOBATH MOPSIIOK B3aEMOPO3PAaXyHKIB Ta B3a€MOBIAHOCHH 3 JlepKaTessiMu.
2.3.6. Hapatu 10 banky nucbMoBy 3asiBy 3a (opMoro BaHKy 1110/10 BCTaHOBJICHHS iHAUBI KyabHuX JiMiTiB 1o KTIK B Meskax JlimiTiB banky.
2.3.7. Hapatu no banky mucemoBy 3asBy 3a (opmoro banky momo GimokyBanus / po36mokyBanus / nepeurnycky KJIIK B 3B’s13ky i3 BTpaToro / KpagiKkowo /
yukomkeHHsM / BBogom Hesipaoro [TTH-koxy K/TIK.
2.3.8. OckapxyBaru CripHi Tpanzakuii mo ITP He miHime 30 (TpUALATH) KaJeHAAPHUX JHIB 3 HaTH 3[iliCHeHHs onepauii, BkazaHoi B Bunucui no IIP, nusixom
MOJaHHS BiAMOBIIHOI MUCBMOBOI 3asBU ¥ Oymb — sike BimmineHns bauky. Posrsig 3assu Kiienta mpoBoautsest bankom 3rigao mpasun [lnarikHoi cucremu Ta 3i
cwratoro Kitientom BapTocTi mocayr 3rigno Tapudis banky. Y Bumaaky Hempen siBICHHS MHCbMOBOI npeTensii B bank y 3a3HaveHunit cTpok, omneparii BBaKarOThCs
TITBEP/PKEHNMH 1 OCKapKEHHIO He MiIAraTs, a Burnicka no ITP BBakaeTscs npuiinsaToro KiienToMm.
2.3.9. OtpumyBatu Bumnucku o 1P ta nepesipsiti npaBuibHicTh BinoOpaxenus y Bunucri no [P Beix 3aiiicHennx [lnatikaux onepariii.
2.4. KitieHT 3000B’A3y€ThCS
2.4.1. 3abe3neunT mianucanHs JlepxkateneM po3nucku i banky npo orpumanns KTIK.
2.4.2. 3abe3neuntn 30epexenns KAIK B micui, HexocTymHoMy aitst 0ci0, He ymoBHoBaxkenux kopuctyBatucs KJIIK, ne momyckatu 36epiranns KIAIIK pasom 3
ITIH — xomom.
2.4.3. He posromomysatu ITTH — xox (B Tomy umcni npaniBankam banky) Ta Kox CVV2, inmi pexsisutu KATIK, we nmepenasatn K/IIK y xopuctyBanHS iHIMM
ocobam 3 ITIH — komom un 6e3 HpOTO.
2.4.4. 36epiratu Bci 6e3 BUHATKY HOKYMEHTH, siKi ToB’si3aHi 3 Bukopuctanusam KAITK npotsrom 3 (Tppox) pokiB 3 IHs 0QOPMIICHHS BiAOBIAHOTO JOKYMEHTY Ta
HaJIaTy Mi JIOKyMeHTH baHKy 3a #0ro nepmroro BUMOTO¥0.
2.4.5. lMepenasatn KJIIK Jlepxatensm Juist 3iiiCHEHHS po3paxyHKiB 3Ti{HO 3 ymMoBamu 11soro Jlorosopy ta ITpasun Bukopucranns KITJK.
2.4.6. 3mificHIOBaTH KOHTPOIIb 38 BUKOPUCTaHHsM KomiTiB 3 [P [lepikarensiMu 3 METOI0 HeAOMyIeHHs mepeBUTpaT mo [1P Ta Hectn MarepianbHy BiIMOBiIATbHICT
3a JIil, o NMpu3BeNH 10 30UTKiB baHky.
2.4.7. He nomyckaTi BHHUKHEHHS IIepeBUTPAT nepe; baHkoM npw 37ificHeHHI po3paxyHKiB.
2.4.8. OmnauyBatu [Lnatixai onepanii Jlep)kaTeriB Ta cluladyBaTH BapTiCTh MOCITYT, HaAaHuX baHKOM, 10 BHHUKAIOTH B pe3yibTati Bukopuctanus KJIIK Ta/ abo
TP, Bimmosimuo no mitounmx Tapudis banky ta JloroBopy. Ilpu BurmkHenHi HecarnkmionoBarnoro osepapadry Ha ITP, KiieHT 3000B’s3y€eThCsl TIOTacuTH cymy
HecankmionoBanoro osepApadTy Ta CIUTATUTH TPOIEHTH 3a KopucTyBaHHsS HecankiionoBanum osepzapadrom 3rigno Tapudis banky, mo Iisimm Ha MOMEHT
BUHUKHEHHS TaKOi 3a00proBaHOCT!I.
2.4.9. He mi3Himme HacTymHOTO po60OYOTro JHS MicHs OTPUMaHHS BUIICKH 3 PaxyHKy(-iB) moBimomiaTi baHk mpo BCi IMoMideHi HETOYHOCTI Ta IIOMIIIKH Y BUITHCKAX 3
Paxynky(-iB) Ta/a00 iHIIMX JOKyMEHTaX IIPO BH3HAHHS (HE IiATBEPDPKEHHS) IMiICYMKOBOro canbno PaxyHky. Y pa3si HeoTpuMmaHHS baHKOM y 3a3HayeHUH CTPOK
TOBIIOMJICHHS TTPO HEBU3HAHHS (HE MiATBEP/PKEHHS) IiICYMKOBOTO CajbJI0 32 PaXyHKOM(-aMu), Caba0 BBaXKAETHCS MIATBEPKCHUM.
Heorpnmanns Burnickn He 3Binbasie KitieHTa Bix BimosigamsHocTi 3a JloroBopom Ta Ipasunamu Bukopuctanas KITJIK.
VY BumaJiKy BUSBIICHHS HECAaHKIIOHOBAHOTO CIMCaHHs rpomosux komrtis 3 1P 3a oneparisvu, 3aificaennmu 3a gomomororo K/TIK, nmiucsMoBo MOBiIOMHTH TIpO Tie
Bank 1 He BUMarartu BiAIIKOAYBaHHS CyM JI0 3aKiHUEHHS MpoBeAeHHS bankoM po3ciigyBanHs mo CHipHUM TpaH3aKILisM.
2.4.10. Y pasi Brparn, kpaxixkkn KJITK abo necankuionoBanoro BukopuctanHs KJIITK Tperimu ocobamu, HeraitHo mopizomuTn mpo ne bank 3a tenedonamu
KonTtakt — Lentpy banky Ta He misHime 3 (Tppox) OaHKIBCBKHX JHIB MiCJIsl yCHOTO MOBIJOMJICHHS ITIITBEPANTH CBOEIO 3asBOIO Y MTHCHMOBOMY BUIJISI .
Kiient 3000B’s13yeThest Hagat banky Bcio HasBHY iH(opmanito npo Brpaueny KJIIK ta 3xiiichutn Bei nil, siki baHk BU3HAB HEOOXiTHUMHM Ui JTONIOMOTH B
nosepHeni KJITIK. bank Mae mpaBo y BiAIOBIAHOCTI 3 YNHHUM 3aKOHOJABCTBOM YKpPAaiHM iH(OPMyBaTH IPaBOOXOPOHHI OpraHu mozao (akTy Ta 0OCTaBHH BTpaTH
KAIIK.
2.4.11. 3a6e3neuntn noBeprerns KJIIK mo Bauky micis 3akiHueHHsT CTPOKY il [il.
2.4.12. TloBepuytu K/IIK 3a neporo Bumororo banky B pasi HopymeHHs1 yMOB 11k0ro J[oroBopy.
2.4.13. O3naitomutn KoxHoOro Jlepxkarens 3 Ipasunamu Buxopucranns KITJIK.
2.4.14. V BunajKy po3ipBaHHs TPYIOBHX BiIHOCHH (3BinbHEHHsI) 3 JepkaTenem:

- noBigomuTn bank ta 3adnokysatn K/IIK, y nens mianvcanHs Haka3y Ipo 3BiIbHEHHs (PO3ipBaHHS TPYI0BOTO K0roBopy) Jlepxarens;

- Biryantn KJITIK y Takoro cniBpo6ithuka ([lepxarens) i moBepHyTH ii 10 banky B cTpok 10 7 (cemMu) OaHKIBCBKMX JIHIB 3 JHS 3BITbHEHHS CITiIBPOOITHHKA
([epxatens).
2.4.15. Bimmkonysatu banky Bci 30uTkH, siki 3anoisHi BukopructanasM KJIIIK 3 mopymennsm ymos Jloroopy Ta Ipasun Buxopucranns KITJIK.

3. IPUMIUHEHHS TA TPU3YIIUHEHHS PO3PAXYHKIB 3 BUKOPUCTAHHSIM KATIK.
3.1. ¥V Bunanxy nopymenns Kiienrom ymos Jloropopy ab0 BUMOI YHHHOTO 3aKOHOJABCTBA YKpAiHH, 5IKi CTOCYIOThCS 3/iHICHEHHS PO3PaxXyHKIB i3 BUKOPHCTaHHAM
KATIK, bank npu3ynuHsie BUKOHAHHS omnepariii 3a po3paxynkamu 3 KJ{ITK 10 moBHOro ycyHEHHS IUX MOPYIICHb.
3.2. V Bunagky oTpuMaHHS HoBigomieHHs Bix Kimienta ([lepkaTeniB) mpo MOMKOKEeHHs, BTpaTy, kpamixky K/IIIK, abo HecankunioHoBaHe BukopucTanus KIAITK
TPEeThOIO 0c00010, bank npu3ynuHse BUKOHAHHS onepauiil 3a po3paxynkamu 3 KJIIIK 1o momenty Bunycky Hooi KIIIK. Ipu Bussnenni K/IIIK, paniue 3asBienoi
SK BTPa4yeHa UM TaKa, 1[0 He3aKOHHO BUKOPUCTOBYBanach, KiieHT moBHHEH moBepHyTH 1i 10 baHky.
3.3. 3a HasgBHOCTI 0OCTaBUH, 110 MOXKYTh CBITUMTH Hpo He3zaxoHHe Bukopuctanus K/IIK Tta ii pexsisuriB, baHk Mae npaBo NpuHHATH pilleHHs IPO NPU3YIHHEHHS
3ailicHeHHs onepaiii 3 Bukopuctanusam KTTK.
3.4. Y pasi BunuksenHs HecankuionoBanoro oBepapadty bank npusynunse ABropusauito ro I1P (3a BunsATKOM aBTOpH3anii [11aTiKHOIO CHCTEMOIO0) 10 MOTalICHHS
Krnienrom cymu HecanknionoBanoro osepapadry.
3.5. ¥V Bunaaky npusynuHeHHs BUKoHaHHA onepauiit 3 KAITK bank BxuBae HeoOXiqHUX 3aX0iB s HeraliHoro iHGopMyBanus Kitienra ([lepxatenis).
3.6. bank mpunuHsAe BUKOHAHHA omepawiid 3a pospaxynkamu 3 K/IIK npu posipBanni [loroBopy 6yap — sikoro CTOpoHOM; mpunuHeHHI baHkoM misuibHOCTI 3
HaJaHHA IOCIIYT 3 BuAadi Ta oocmyroBysanas K/IIIK.
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4. TIOPSIOK TPOJOBKEHHS TA 3AKIHUEHHSI 3{INCHEHHS PO3PAXYHKIB 3 BUKOPUCTAHHSIM K/IIIK.
4.1. KAIIK BunyckaeTbest Ha (ikcoBanuii ctpok. [laTa 3akiHueHHs cTpoKy Aii (pik, Micsip) KK Bkasyerses y Bigmosinnomy mosi KIIK Ha ii munpoBii cTopoHi.
KATIK nificna 1o 3akiHYeHHS OCTaHHBOTO KaIGHTAPHOTO JHS POKY Ta Micslld BKIIOYHO, 3a3Ha4eHOro Ha jumboBiil croponi K/IIK (BukonaHHs omeparmii 3a
pospaxynkamu 3 KAIIK npusynunsiersest B octanuiit nens aii KAIIK o 24.00). Ha Bunymenux bankom KAIIK nata 3akinuenus ctpoky aii KJIIK 3a3nauena y
¢dopmati MM/PP (MM — n1Bi undpu nopsiikoBoro Homepa micsits, PP — i ocranHi nudpu poky).
TTicns 3akinuenns crpoky aii KATIK, mo 3a3HaueHuit Ha Hiii, 3a00pOHAETHCS 3IHCHEHHS PO3PaxyHKIB 3a 1 JOIOMOTO¥0.
4.2. Slxkmo KiienT nucbMoBO He moBimomuTh bank mpo BimmoBy Bix Hazanus HoBux K/IIIK 3a 1 (ommn) micsup mo 3akinuenss ail uux KAIIK, Bank mae mpaso
sunyctuty HoBI K/ITTK Beim [lepxatensiM 6e3 oTpruMaHHs crewiansHoro no3soiy Kiienrta. B upomy Bunagky Kiient:
4.2.1. Cnadye BapTicTh MOCIYT, Haganux bankowm, 3rixno Tapudis bauky, sxi xiroTs Ha MOMeHT BuIycKy HoBux K/ITIK.
4.2.2. Otpumye HoBi K/IIK B nexp nosepuennst crapux KJIIIK no bauky.
4.3. Kiient mae npaBo BiamMoBuTUCh Bif npuitHaTTs HoBux KJIIIK micis ix Burotosienns bankom. B upomy Bunaaky Kuient:
4.3.1. Cnmadye BapTicTh OCIYT, HagaHux bankow, 3riqao Tapudis bauky, sxi fifoTs Ha MOMeHT BuIycky HoBux K/ITIK.
4.3.2. llpotsirom 7 (ceMu) KaJeHIApHHUX JHIB 3 MOMEHTY 3aKiHueHHs cTpoky aii crapux KJIIIK moseprae ix no bauky.
4.4. Bank mpotsrom 45 (copoka IT’sTH) KaleHAapHHX AHIB 3 MoMeHTy moBepHenHst crapux K/IIK no banky, mepepaxoBye 3aiiuIOK rpomoBux kowTis 3 1P Ha
iHIMH 0TOYHMIT paxyHOK KiTieHTa pH HACTYIHUX yMOBax:
4.4.1. 3rigno nucta Kiienra y Bumaky:
- oTpuMaHHs ucbMoBoi BimmoBu KitienTa Big Bumycky HoBux KJIIIK 3a 45 (copok 1m’sth) KaeHAApHUX IHIB 10 3aKiHdeHHs cTpoky aii KJTIK.
- BinmoBu Kitienra Bin npuitaarts HoBux K/ITIK npu ymoBi citaT HUM BCiX HEOOXiMHMX IITaTexiB 3rigHo pirounx Tapudis banky.
4.4.2. YV Bunaaky posipsauss JloroBopy, abo nmpunuHenHs kopuctyBanus [lociayroro 3 ininiaTusu O0yap — skoi CTOpOHH.

5. NOPAAOK NPUIMUHEHHSA HAJAHHS NOCJIYT'U 3 BUKOPUCTAHHS EJJEKTPOHHUX IVIATIX)KHUX 3ACOBIB
5.1 Bynp — sika CropoHa BIpaBi BMMaraTti JOCTPOKOBOrO IPUIMHEHHS HAJaHHSA INOCIYIM 3 BHKOPHCTAHHS CJICKTPOHHMX IUIATDKHHUX 3ac00iB y BHIAJKax
HEBHKOHAHHS UM HEHAJI©)KHOr0 BUKOHaHH: iHIor CropoHoto ymoB Jlorosopy. B npomy Bunajaxy CropoHa, sika 6axkae IPUIMHHUTU AitO MOCTYTH 3 BUKOPUCTAHHS
eNIEKTPOHHUX IUIATDKHUX 3ac00iB, Hampasisie iHmH CTOpOHI BiANOBiIHE IMHCEMOBE IOBinoMIeHHS Ta/abo KitienT momae no Banky 3asBy mpo 3akputts IIP (3a
BCTaHOBJIEHOIO bankoM ¢opmoto).
5.2 V Bumaaky HampaBieHHs Oyapb — K00 i3 CTOpiH MHUCHMOBOTO MOBiIOMJICHHS 100 IPUIMHEHHS il MOCIYTH 3 BUKOPUCTAHHS €JIEKTPOHHHX MUIATIKHUX 3ac00iB
abo y Bunanky noxanus Kiienrom no Banky 3asBu npo 3akpurts [1P, KimieHt He mi3Hime 7-ro KajJeHIapHOTO IHS 3 JaTH HampaBlieHHs Oyap — skoro i3 CtopiH
TaKoOro TMOBiJOMIICHHs abo 3 qHs momaHHs a0 banky 3asBu mpo 3akputts [IP 30008’ s3anuit moBepuytu mo bauky Bci KAIIK, siki Oymu Bumani bankom 3a mum
JloroBopom.
5.3. V Bumagxy nosepHenHs Kiienrom KJ/IIIK no Banky mporsrom 7 (ceMu) KaleHIApHHX OHIB, 3 IaTH HANpaBJICHHS OJHICIO i3 CTOPIH BHUIEBKA3aHOTO
noBigomieHns abo 3 matu noxauns Kimienrom mo banky 3asBu npo 3akpurrs [1P, Bank npununsie o6cnyroBysannst uux KJIIK y neHp iX mOBepHEHHS, IPH LOMY
Kiient moBuneH mpotsirom 45 (copoka I’sTH) KaneHaapHuX AHiB micist Mmomenty moBepuenHst K/IIK mo banky moracurtu 3aboproBanicts mepen bankom 3a
JloroBopom, sika MOKe BUHUKHYTH 3a orepatismu, 3aidcaernmu 3a numu KJITIK 10 gacy noBepHeHHs ix 10 baHky.
5.4. V sunaaky sHenoepuenus Kmientom KJIIK no Banky, octanHiit Ha 8 (BochMuii) KaneHaapHuii neHb npunuise onepanii Kiienra 3a Bcima KATIK, siki Oymu
Buzasi 3a JloroBopom. KitieHT moBuneH npotsirom 45 (copoka m’sTr) KaJeHIapHuX IHiB micisi MomeHTy GrokyBanss KJIITK bankom moracuTi 3a00proBaHicTh, sSKa
MOYKE BUHUKHYTH, 32 orepauisamu, 3aificienumu 3a M KJTIK 10 MoMeHTy 6J10KyBaHHS iX BaHKOM.
5.5. baHk 3aKkpuBa€ BCi MOTOYHI paxyHKH, MPU3HAYEHI [UIs 3AiMCHEeHHs omepariii 3a normomoroto K/TIK, a mis mociayru 3 BUKOPHCTAHHS €MEKTPOHHUX IUIATIKHUX
3ac00iB MPUIMUHAETHCS 3 IATH 3aKiHUeHHsI 45 (COpOKa I’sITH) — ICHHOTO KaleHAAPHOTO CTPOKY, 10 OOYHCITIOEThCS 3 IATH MOBepHEeHHs Ta/abo 6nokyBanns K/TIK, 3a
YMOBH IIOBHOTO HOTamieHHs1 3a0oproBaHocTi KitieHta mepen baHkoM Ta BiACYTHOCTI 3ajMIIKy TpPOLIOBHX KOWITIB Ha IOTOYHHMX PaxyHKaX, NPH3HAYECHUX I
3ailicHeHHs onepatiit 3a jormomororo K/TIK.
5.6. Tlicist 3aKpUTTS MOTOYHHX PAaXyHKIB, MPU3HAYECHUX IS 3AiHCHEHHS omepaitiii 3a monomororo KK 3amumiok rpomoBix KOWTIB Ha HEOMY(-UX) Oy/e BHIaHHI
TOTIBKOIO 200 TepepaxoBaHMii Ha iHIIWH, BU3HaYeHHI KIlieHTOM MOTOYHMIT paXyHOK B IOPSIKY Ta HA YMOBaX, BU3HAUeHHX J[0oroBOpoM.
5.7. Bynp — sKi iHION MOMKJIMBOCTI i BHTOAM, AKi cTaimm mocTymHi JlepxkarensM, B Mexax mpasmi Ilmatixaoi Cucremu, i He oOymoBieHi B JaHoMy Jlorosopi,
TIpaBunax Bukopucranus KITJIK, moxyTts Oyt npununeni [Inati>kHoro ciucteMoro B Oyzb - sikiii yac Oe3 rmonepeHbporo mosigomieHHs Jlepxkarenis.

6. BIINOBIJAJIBHICTH CTOPIH.
6.1. KitieHT Hece MOBHY BiANMOBIIaIbHICTh 32 BUKOHAHHS TPOIIOBHX 3000B’s13aHb 32 BCiMa OMepartisiMu, ki 37ilicHeni 3 Bukopuctanism eix KATIK, Bumymenunx 1o
ITP, BIIpo0BXK YCHOTO CTPOKY KOPHCTYBaHHS HUMH Ta MpoTsiroM 90 (1eB’IHOCTO) KaneHapHuX JAHIB micis 3akputts I1P ta mpummaenns mii KJTIK.
6.2. V Bumaaky Brpatn KJIIK [Jlepxaremsimu, KitieHT Hece pu3uk 30MTKIB Bif 37ifiCHEHHs orepalliif Ta BiINOBiNadbHICT 33 TPOIIOBUMH 3000B’I3aHHAMH 32 BCiMa
orneparisamMu, 3aiiCHeHUMH 3 BHKopucTaHHsAM BTpadeHoi KJIITK, no momenTy noBimomieHHs HUM banky Ta mpotsrom 2 (IBOX) FOAMH 3 MOMEHTY OJEp>KaHHS
bankoM Takoro IOBIZOMIIEHHs, a 3a OmepalisaMu, 37ilicHeHMMH 3 BHKopHcTaHHAM BTpadeHoi KJIIIK 6e3 mpoenennst Apropmsamii — mpotsarom 10 (necsTn)
KaJleHJJapHuX JHIB 3 naTtn Onokysanas K/TTK.
6.3. Iicnst orpumanss bankom moBimomienss Bin Kimienta mpo Brpaty KIIK Jlepxatenem, KimieHT Hece BiANMOBiZaibHICTh 32 MOJANbIe HECAHKIIOHOBAHE
sukopucranns K/TIIK, sxmo 6yne noseneHo, mo JlepaTesib BYNHUB ITi Aif 3 METOIO MaxpaiicTa.
6.4. KimieHT Hece TOBHY BilIIOBiNaNbHICTh 3a BUKOHaHHs [leprkartensmu ymoB [1pasun Bukopucranns KITJK.
6.5. baHk He Hece BiANOBINANBHICTD 3a:
6.5.1. JlimMiT Ha cyMy i1 KilIbKICTB OIeparliif, BCTAHOBJICHI TPeTiMU 0cobamu, 1o 00CITyroByroTh onepaii 3 Bukopuctanasam KTIK.
6.5.2. Kowmicii i maTexi, 10 CTATYFOTBCS TPETIMI 0co0aMH, 10 00CITyroBYIOTh onepaiiii 3 Bukopructanasm KTIK.
6.5.3. BimmoBy TpeThoi ocobu mpuitmsti KTIK.
6.5.4. 3a mxony, 3anoaisHy KitieHTy y 3B’3Ky 3 pO3TOJIOLIEHHSIM HUM TPETiM ocobam Oynb — sikux peksizutiB K/TTK.
6.5.5. 3a InaTixHi onepaii, Juist 3aificHeHHs skuX HeoOXinHo BBOAMTH ITIH — KOJ, a TakoX 3a omeparlii, MPOBEJIEH] 3a JIOIIOMOTOI0 HE3aXUIIEHNX KaHAIlB 3B’ 3Ky
(Internet, TenedoHi Mepexi, momTa TOIIO), Ta 33 MOXJIMBE posroiyomeHHs iHpopmanii 3a 1P, nepexanoro bankoM i3 3acTocyBaHHSM Takoro 3B’s3Ky. Y pasi
criucanns 1o TP cym no Takux onepanisx baHk 3aimirae 3a co00r0 MpaBo He NPHIIMATH HiSKUX NpeTeHsii Bix Kiienra.
6.5.6. Curyaunii, 10 3HAXOAATHCS 1033 HOro KOHTPOJIEM 1 IOB’s13aHi 3i 300sMU B pOOOTI 30BHIIIHIX CHCTEM OIUIATH, PO3PaxyHKiB, 0OpOOKH i mepenadi JaHux Ta/abo
32 BUHUKHEHHS 1HIIMX KOHMIIKTHUX CHTYAIlii 1103a cheporo HOro KOHTPOIIIO.

Poszin IV. IOPAJOK B3AEMO/III CTOPIH 3A JIOITOMOTI' OO 3ACOBIB JIMCTAHIIMHOI O 3B’ SI3KY

1.CEPBIC «IHTEPHET BAHKIHI»
1.1. Croponn, kepytounch ymoBamu Jlorosopy, aiiiium 3roau, mo baxk Ha mincrasi 3asBy, ckiajaeHoi 3a popmoro banky Ta akuenToBanoi bankowm, Ta BinnoBinHO
1o IlpaBui HagaHHS MOCITYT 3 AMCTaHIiHHOrO 0bcayroByBanHs KiieHra migkmodae KiieHTa 10 cucTeMu AuCTaHUiitHOTO oOciyroByBaHHs «lHTepHeT — BaHkiHr»
IUIS 31MCHEHHSI OCTaHHIM OINIEPAaTUBHOTO BEACHHS CBOIX PaxyHKIB Ta 0OMiHY TE€XHOJIOTIUHOI iH(popMauiero Mix bankoM ta KnieHTOM, BiIIOBIHO 10 YMOB IIOTO
JloroBopy Ta 3 ypaxyBaHHSIM 0COOJIMBOCTEHi, BUSHAYCHNX YHHHHM 3aKOHOJIAaBCTBOM YKpaiHH.
1.2. ObcnyroByBanus Kmienta, mo 3xificHIoeThes 3 BuKoprucTanHaM Cepsicy «lHTepHeT — bankinr» Biamosinuo 1o Jloroopy, nependauae HanpasieHHs Kioientom
1o banky nuctaHuiitHUX MOBiIOMIICHB/3asB/PO3MOPSKCHB/JOKYMEHTIB, B T.4. IOA0 NPOBEACHHS onepaliii 3a PaxyHnkom(-mu) Ta 00poOky bankom nucraHuiitHux
MOBiIOMJICHB/3a51B/pO3IIOPSKEHB/ TOKyMEHTIB KitieHTa, BiMOBITHO 10 BUMOT YHHHOTO 3aKOHOJABCTBA YKpaiHH.
BuxonaHHs qucTaHUifHUX po3nopsvkeHb Kitienta nepenbadae npuitHATTS Ta 00poOKy BaHKOM €IEKTPOHHUX PO3PAaXyHKOBHX HOKyMeHTiB KiieHTa Ha 3aificHeHHS
mIaTexis 3 Horo Paxynky(-iB), Haganus Kii€HTy B eIeKTpPOHHOMY BHIIIII BHITHCOK 3 Horo PaxyHKy(-iB) y pexkuMi pealbHOro Jacy.
1.3. EnekTpoHHi TOKyMEHTH, 1110 HanpasisitoTeest KinientoM y Bank i3 Bukopucranusm Cepsicy «IHTepHeT — BaHKIHD HOBHHHI MiCTUTH YCi 000B'SI3KOBI PEKBI3UTH,
IO BU3HAYCHI BHMOTaMH YHHHOTO 3aKOHOJABCTBa YKpainu Ta JloroBopom, OyTu minmucani eneKTpoHHHMH migmucamu (mami — “EIT”) oci0, ymoBHOBaxxeHHX
MiANUCYBATH TaKi JOKYMEHTH. JIOKyMeHTH Ha pO3HOPsLKEHHS PaxyHKoM(-MH) MalOTh MiCTHTHU MiANKCH 0Ci0, 0 3a3Ha4eH] y KapTIi 31 3pa3KaMH MiAKCIB, HATAHOT
Kiienrom banky BifmnosigHo 1o ymo Jloroopy.
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B Oynb-sikoMy pasi elIeKTPOHHMIT pO3paxyHKOBHH JOKYMEHT, SIKHH meperaeThest 3 BuKopructaHHAM Cepicy «IHTepHeT — BaHKIiHI» Mae MICTHTH Taki 00OB’sA3KOBi
PCKBI3HUTH:

. JaTy i HoMep;

. Ha3By, ineHTudikauiitaumii kox €APIIOY/ Homep 3a JIPDO/peectpauiitnuii HoMep 001iKOBOI KApTKH IIATHUKA Ta HOMEP HOro paxyHKY;

. Ha3BY Ta KOJ OaHKY IUIaTHHKA,

. Ha3By, ineHTudikaniiamii kox €IPIIOY/Howmep 3a IPDO/peectpariiinnii HoMep 001iK0BOI KapTKU OTPHMYyBada Ta HOMEp HOro paxyHKY;

. Ha3By Ta KOJ OaHKy OTpUMyBaya;

. cymy ubpamu;

" [pHU3HAYCHHS [UIATEKY;

. ornepawiiHuil HoMep MIaTexKy (IecATU3HAYHUI HOMEp IUIATIKHOTO JOPYUCHHS);

= EIT

. iHII PeKBi3UTH, sKi HmiJ Yac (GOpMyBaHHS €IEKTPOHHOTO PO3PAaXyHKOBOIO JOKYMEHTA CEPBICOM EIEKTPOHHHX IUIATEXKIB PO3MIIIYIOTHCS B IIONL

«JlonaTKOBHIA PEKBIZHTY.

1.4. Onepauii Mk BracHUMH PaxyHkaMu, BHYTPIIIHbOOAHKIBChKI Ta MDKOAHKIBCHKI IepeKka3i BUKOHYIOThCS 3a PaxyHkamu, mo HaBeaeHi B J{OBiAL{ PO BIAKPUTTS
paxyHKy(-iB), sika HanaeTbest bankom Kienty npu Bigxpurri Paxynxy(-iB).
1.5. Kiienty He n03BOMSETHCS (hOPMYBATH EIEKTPOHHI PO3PAXyHKOBI JOKYMEHTH HA MiJCTaBi pO3paXyHKOBHX JAOKYMEHTIB, IO MAIOTh JOAATKU (PEECTPHU YEKiB,
peecTpH TOKYMEHTIB 110 aKPEAUTHUBY, iH.). 3a3Ha4eHi JOKYMEHTH IIOBHHHI HaJaBatucs 10 baHKy Ha manepoBHX HOCISIX.
1.6. Jlna 3abe3sneueHHs KoH(iAeHIIHHOCTI iHpopMamii, mo nepecumnaeTbcs 3 BUKopHCTaHHSIM Cepsicy «IHTepHeT-baHKIHI», BHKOPHCTOBYIOTHCS 3acO0H
kpunrorpadiusoro 3axucty. KiieHT BU3HaE TOCTaTHIM METOA 3aXHCTy ENEKTPOHHUX TOKYMEHTIB, 10 HEPECUIIAIOTHCS, B T.U. €IEKTPOHHUX IUIATKHUX JOKYMEHTIB,
3 BHKOPUCTaHHsAM KpuTorpadiusux 3aco0iB, 3okpema EII, 1m0 HakiamaeTbcss Ha JOKYMEHT, B T.4. €JICKTPOHHHH DPO3PaxyHKOBHIl JOKYMEHT, 3a JOHOMOIOIO
nporpaMHoro 3abesnedenHs banky.
1.7. EnekTpoHHHUIT TOKYMEHT, SIKHil TIepeaeTbes 3 Bukopuctanusam Cepsicy «luteprer-bankinr» ta migmucanuii EI1 yoBHOBaXkeHHX 0Ci0 Mae TaKy * IOPUAUYHY
CHJTY, L0 | BIATMOBIIHU JOKYMEHT Ha MMAepoBOMY HOCII, IMiMHCAHUI BIACHOPYYHUM IiAMICOM 3a3HAYCHHUX 0Ci0 Ta CKpiruieHuil meyatkoro Kiienra.
1.8. Enexrponnuii nokymeHT KiienTa BBaxaeThcs orpumanmnii bankom y Bumanky onepskanas Kiientom cdopmoanoro, 3 BuxopuctanasaM Cepsicy «IHTeprer —
Baukinr», cucremuoro Homepy EmexrponHoro mokymenty. KiieHT 3000B’s3aHuii mepeBipsité cratyc ENeKTpOHHOrO NOKYMEHTY Micisi HOro CTBOPEHHSI, 100
BIIEBHUTHCH, 1110 ENIEKTPOHHOTrO TOKyMEHTY NpHiHATHIT BaHKOM.
1.9. bank 3anumrae 6e3 BUKOHAHHS €JIEKTPOHHI PO3paxyHKoBi nokyMeHTH Kiienra Ta iHmi EnektpoHHi ToKyMeHTH, sKi Hapifinum 1o banky yepes Cepsic «IHTepHET
— Baukinr», y Bumaakax, nepembauenux JloroBopom Tta/abo, sikmio BuHMKIA moTpeda 3'acyBati ocody KirieHta Ta/abo ioro mpeacTaBHHKIB, CyTh AISUIBHOCTI
Kurienra, #ioro ¢dinancoBuii cran, konu KitieHT He HafaB TOKYMEHTIB 1 BIZOMOCTeH, 10 MiATBEPIKYIOTh Il JaHi, ab0 M0JaB HEMpPaBIHBI/TIOMHJIKOBI BIIOMOCTI PO
cebe Ta/abo y IHIINX BUITAJIKax MepeadaueHuX YHHHUM 3aKOHOAaBCTBOM YKpaiHH, Ta roBinomiste KiieHTa mpo NpHYnHN NOBEpHEHHs ENEKTPOHHUX TOKyMEHTIB 0e3
BUKOHaHH:. baHk moBeprae 6e3 BHKOHAHHS opopmienuit KilieHTOM enekTpOHHMUIA pO3paxyHKOBHUIT JOKYMEHT Y JeHb HOro HaIXOMKEHHs a00 HA HACTYITHUI POOOUHIt
[IeHb, SIKIIO TAKHH JOKYMEHT HaIiioB 10 baHKy miciist 3aKiHYeHHsI ONepaliiHoro IHs.
1.10. Buxopucranus Kmientom Cepsicy «IHTepHeT — BaHKIHr» He BHKIIOUYac MOXJIMBOCTI 00poOneHHs bankom moxkymenriB KiieHTa Ha mamepoBHX HOCISX
BIAINOBIZHO 10 YMOB JIOroBopy Ta BUMOT YHHHOT'O 3aKOHO/IAaBCTBA YKPATHH.
1.11. Sxuo Kiient He BukopuctoBye Cepsic «lnTepHeT — Bankinr» mis BignpasneHss 10 banky EneKTpoHHHX JOKYMEHTIB i HE OJEp)Ky€e BHUIUCOK OLTbII HiXK 3
Micsani mocmine, baHk Mae mpaBo NpU3YNUHUTH i 3a0J0KyBaTH oOciyroByBanHs Kitienra 3a momomororo Cepsicy «lHTepHeT — BaHKIiHI» 3 MeTor0 3a0e3nedeHHs
6esmexu B3aemonii Mixk bankom i Kimienrtom 6e3 moBimommnenns ioro mpo ue. Hamami, mpu 3Bepuenni Kiienta, bank, Ha mifcrtaBi muceMoBoi 3asiBu Kiienra,
3nificHIOE po30nokyBaHHs goctymy Kiienra no Cepsicy «IHTepHeT — BaHKiHI» 0€3 CTATHEHHS J0JaTKOBOI IUIATH.
1.12. bank 30008’ a3yeThes iHpopmyBaTn Kitienra npo 3miny pexxnmy po6otu B Cepsici «IHTepHeT — BanKia.
1.13. V Bumajgxy BUHHKHEHHS 3arpO3W HECAHKI[IOHOBAHOTO JIOCTYITY, BTPaTH, BUKPAJaHHs €IeKTPOHHMX HOciiB, mo micTaTe EIl, KitieHT 3000B’s13y€eThCs HeraitHo
NPUIMHUTH BUKOpUcTaHHsS Cepsicy «IHTepHeT — BaHKIHI», B T.4. MPOBE/ICHHS EIEKTPOHHUX IUIATEXKIB, 1 MOBIOMUTH Npo 1ie baHk Oynb - IKUM 3pyYHHM CIIOCOOOM,
a TaKOXX MICBMOBO - IPOTSTOM 24 TOAWH 3 MOMEHTY BUHHKHEHHS BUIIE 3a3HaYEHUX 00CTaBUH.
1.14. bank ytpumye mnaTexi i Kowmicii 3a 3xiticaenns Kiientom omepariii 3a nomomoroto Cepsicy «Iateprer — bankinr» 3riqao Tapugis, ymos Jlorosopy Ta
TIpaBui HafgaHHA MOCIYT 3 JUCTAaHLIHHOTrO 00cIyropyBanHs KiieHTa.
1.15. bank Mae mpaBo BiaMoBHTH KitieHTy y BHKOHaHHI (3aUmIHTH Oe3 BUKOHAHHS) €IEKTPOHHOTO PO3PAaXyHKOBOTO JOKYMEHTA, SIKIO OINEepallisi MiCTHTh O3HAKH
TaKoi, o mijyIsirae GpiHaHCOBOMY MOHITOPHHTY BiJIOBiTHO 110 3akoHy Ykpainu «IIpo 3amoGiraHHs Ta NpOTHAIIO Jleraiizarii (BiIMHBaHHIO) TOXOIB, OfEPIKaHHX
3MOYMHHUAM IULIXOM, (DiHAHCYBAHHIO TEPOPH3MY Ta (piHAHCYBAHHIO PO3MOBCIOKEHHS 30p0i MAacOBOTO 3HHUILCHHS», 3 HACTYIMHHUM MOBigoMiIeHHsM KitieHTa mpo e
3acobamu Cepgicy «IHTepHeT — baHKiHT» BiIITOBIIHO 10 BAMOT YMHHOTO 3aKOHOJ[aBCTBA YKpaiHu Ta ymMoB JloroBopy.
1.16. CtopoHH YCBiIOMIIIOIOTE, IO BUKOPHCTaHHS JIOKYMEHTIB B €JIEKTPOHHIH (hOpMi CTBOPIOE PH3HK IIE€pEXOIUICHHs/BUKpaIeHHsA KoH]iaeHNiiHOT iHdopmamii
TPETIMU 0COOAMH - 37IOBMUCHUKAMHU.
KuienTt Hece BiamoBiganbpHICTh 3a 3a0e3MeUeHHS CXOPOHHOCTI CMapT-KapT, iHIIKMX HOCIiB, iIMEH Ta MapodiB, 0 HafaroThk JocTyn 1o Cepsicy «lHTepHeT — BaHKiHIY, a
TaKOX 3a MPaBIIBHICTE 0popMIIeHHs ENeKTPOHHNX JIOKYMEHTIB, B T.4. €IEKTPOHHUX PO3PaXyHKOBHX JOKYMEHTIB, CIIPSIMOBAaHHUX 3a fornomororo Cepaicy «IHTepHeT
— Bankinr» 1o banky.
1.16.1. KitienT noBuHeH:

a) 3JilCHIOBaTH HEOOXiIHI 3axoau Oesmekw st podotn 3a jgomomoror Cepsicy «IHTepHer — Bankinr» y BigmosignocTi mo IlpaBun iHdopmamiiHOT
Gesmexw, mo po3mineni Ha Be6-caiiti banky 3a mocunanusm http://www.universalbank.com.ua/internet-banking-business;

0) mepekoHaTHCSA B TOMY, III0 HAa KOMIT'foTepax KopucTyBadiB Cepsicy «IHTepHeT — baHKIHI» BCTaHOBIEHI aKTyalbHi BepCii MPOrpaMHOTo 3abe3IedeHHs,
BKJIIOYAIOYM aHTHBIPYCHI MPOTpaMH, ONeparliiiHi CHCTEMH;

B) HE BCTAHOBIIOBATH Ha KOMIT I0TepH KopuctyBauiB Cepsicy «luTeprer — BaHKiHT» mporpami, siki He MalOTh BiAIIOBITHUX cepTU(iKaTiB\ MeH3iit.
1.16.2. KitieHT npuiiMae pu3HKH sIKi MOKYTh BHHHKHYTH Yy 3B 53Ky 3 HasIBHICTIO BipYCiB Ha KOMIT FOTEpi KOPHCTyBaya.
1.16.3. bank He Hece BiANOBINAIBHICTH 3a PU3HMKH, IIO IIOB’S3aHI 3 BIPYCHHMH aTaKkaMH, BHACIIJOK SIKMX 1JEHTHU(IKATOPH KOPUCTYBadiB, iMEHa, Mapoii Ta
ceptudikaru KiieHTa MOXyTh OyTH BUKOPUCTaHI B IIAXPAHCHKHUX IINISX.
1.17. bank He Hece BiANOBiIaTBHICTh 32 Oy/b - sIKi BTpaTH, MoHeceHi KiientoM Ta/abo iforo JloBipeHnMu ocobamu, 1o CTaan HaCIiIKoM HenonepxaHHsa Kiienrom
Ta/abo ioro JloBipeHUMH ocobGaMu MpoIeayp Ta MpaBwIl, BcTaHOBICHHX bankom y nsomy Jlorosopi, ITpaBuin HaJjaHHS TOCIYT 3 JMCTAaHIIHHOTO OOCIYrOBYBaHHS
Kunienta, [IpaBun iHdopmManiiiHOT Oe3meky, a TaKoX IHIIMX MPaBHJI Ta NPOLEenyp po3MilleHnx Ha Beb-caiiti banky, siki cToCyroThCs, 30KpeMa, Bxoxny 1o Cepsicy
«IaTepHer — baHkiHrY 1 31iliCHEHHS omepaniif B cucteMi. baHk He Hece BiqmOBinaIBHOCTI 3a BTpaTh KitieHTa, 1o cTaiy HaciIkoM HEMOXKIMBOCTI BXoay 1o Cepaicy
«IHTepHET — BaHKiHr» 1O NMpUYMHAM, SKi 3HAXOIATHCA 1M03a ceporo KoHTpomo baHKy, BKIFOYaro4n BTpPATH, IO BUHUKIM B PE3yNIbTaTi HACTAHHS OOCTaBHH HE
nepepoOHOT CHITH.
1.18. bank He Hece BiANOBiNAIBHOCTI 3a omneparii, poBeseHi 3a paxynkoM KirieHTa Ta 1X HacIIigKH, SKIIO MOXKIMBICTB TPOBEACHHS 3a3HAYCHNX OIepalliii BUHUKIIA
HE 3 BUHM baHky.
1.19. bank He KOMIIEHCYE 1 He ToBepTae Oyab-sKi BuTpatu Kiienra, nos’si3aui 3 goctynom 1o Cepsicy «IHrepHer — baHkiHr» ab0 3 HOr0 BUKOPHCTaHHSIM.
1.20. bank nomepemxae KiieHTa mpo MOXJIMBY TEXHOJIOTiIYHY 3aTpUMKy HpH moctaBui Cepsicom «lHTepHeT — bBankinr» migmucanoro EIl enektpoHHOrO
PO3PaxyHKOBOTO NOKYMEHTY abo0 iHIIOro HaJAiClaHOro JNOKyMeHTy no bamky, KiienT mpuiimMatoum 7o yBarm Take Homnepe/DKeHHS baHky 3000B'si3yeThcs He
Mpen'sBISTH npeTeHsiit BaHky mpu HasBHOCTI TaKOi TEXHOJIOTIYHOI 3aTPHMKH.
1.21. Cepgic «Iuteprer — bankiHr» mpaioe 1inog000Bo (I1aTexi NpoBoasIThes B Onepaniiinuii yac).

2. CEPBIC «KOPITOPATUBHHWI ABTOKJIEHT»
2.1. CepBic «KopriopaTHBHHI aBTOKII€HT» € OKpeMoro nociyroo banky ms KitieHTiB 3 BenMMKHM HOKYMEHTOOOIroM, 10 BCTaHOBIIOEThCS KitieHTy Ha miacTaBi
3asBu, ckiajeHoi 3a hopmoto banky Ta akuenToBaHoi baHKOM.
2.2 Cepgic «KoprnopaTUBHHUI aBTOKIIIEHT Iependadac:
- iHTerpanito 6yxranrepcrkoi cuctemu Kiienra i3 cepsepom Cepsicy «lutepHer - BaHKiHTY»;
- apromarnuHe mignucanns EIT KiieHTa miaTiKHUX JOKYMEHTIB, IO BUBaHTaXYIOThCS i3 OyXraiaTepchkoi cHcTeMH, Ta ix Bianpaska B bank Ge3 Bxoxy B
inTepdeiic CepBicy «IHTepHET - GaHKIHT»;
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- @BTOMAaTUYHE OTPHMAaHHsS BHUITUCOK IIO PaxyHKax Krienra 6e3 BXO4Y B iHTCp(i]eﬁC CepBicy ((IHTCpHeT - OaHKIiHI» Ul TOJAJIBIIOr0 3aBaHTAXCHHS B
6yxranTepcx>I<y CUCTEMY.

3. CEPBIC «SMS-IH®OPMYBAHHS»

3.1. Cepgic «SMS-iHhopMyBaHHD» € OKPEMOIO MOCIYroo baHKy Aist KiIieHTiB — (i3ugHuX 0Ci0 - MANpHeMIiB y BUNIAN HaacuiaaHHs bankom SMS-moBinomnens
a00 MOBIOMIICHb 10 MOOLILHOrO 10AaTKy «Viber» Ha MOOINBHUI Teae(OH, HOMEp SKOrO 3a3HAYAa€ThCS B 3asBi KII€HTA HA OTPHMAHHS BIAMOBIAHOI OCIYTH, PO
3apaxyBaHHs KOIITIB Ha PaxyHoK.
3.2. Hanpasnenns bankom nosigomitens B Mexkax Cepicy «SMS-iHdopMyBaHHSD) 31iH{CHIOETbCS B HACTYITHOMY HOPSIIIKY:
3.2.1.moBimoMiIeHHs B MOOIIBHHIN 101aTOK «Viber) HaJCHIAeThCs YKPATHCHKOI0 MOBOIO Ta MAa€ MiCTHTH HACTYIHY iH(opMariio:

- Jlara Ta yac 3apaxyBaHHs KOLITIB Ha PaxyHOK;

- Ha3Ba KOHTpareHTa, sKuil Ha/licaB KOLITH;

- CyMa 3apaxyBaHHS;

- Bantora 3apaxyBaHHs;

- Homep paxyHKy, Ha sIKHii OyJ10 3apax0BaHO KOLITH;

- Bananc PaxyHky 3 ypaXyBaHHSM CyMH Ha/IXOJDKEHHSI.
3.2.2. SMS - noBigoMIIeHHS Ha HOMEP MOOLTBHOTO TenedOHy HaICHIIAETHCS JTATHHHULICIO Ta MA€ MICTUTH HACTYIHY iH(GOpPMAILiO:

- JlaTa Ta 4ac 3apaxyBaHHs KOLITIB Ha PaxyHOK;

- CyMa 3apaxyBaHHS;

- Bantora 3apaxyBaHHs;

- Homep paxyHKy, Ha sKuii OyJ10 3apax0BaHO KOLITH;

- Bananc PaxyHky 3 ypaXyBaHHSM CyMH Ha/IXOJDKEHHSI.
3.3. V Bumagky HeoOXimHOCTI 3amiHH HOMepy TenedOHy, Ha sSKWil HagcumaeTbes bankom moBimomnenus B mexax Cepicy «SMS-indopmyBanms», Kmient
3000B’s13aHUI 3aBYACHO NOBIOMHTH IIpo Iie baHk, nuiixom noxanHs 1o banky BimmoBinHoi mucsMoBoi 3asBH 3a Gopmoro, HaBeneHoo y Jlomatky Ne6 1o 1poro
Jlorosopy.
3.4. Tlosinomnenus B Mexax Cepsicy «SMS-iHhopMmyBaHHs» B Mepily 4epry HaACHIAEThCs baHkoMm B MOOiUMbHHUE momaTtok «Vibery, a y BHIAgKy BiZCyTHOCTI
MiAKITI0UeHHS TeNeOHy 0 MOOLIFHOTrO nonatKy «Vibery, BilIOBi{HEe HOBiTOMIICHHS Oyze HalpaBlieHe IIUIIXOM oro HajcuiaHHg SMS — IOBiTOMIICHHSIM.
3.5. CepBic «SMS-iHbopMyBaHH:» 3AIHCHIOETHCSI 11710100080 Ta TapudikyeTbest 3rigno 3 Tapudamu banky, mo Ai0Th HA AaTy 3AIHCHEHHS Omeparii.

Pozaia V. HOPSJIOK B3AEMO/IIT CTOPIH 3A ITIPOT'PAMOIO «ITOKYIIKA YACTUHAMM»

1.3ATAJIbHI YMOBH
1.1. CTopoHH JZOMOBHJIMCEH TIPO MOXKIHBICTH CIiBpoGiTHHIITBA MixK Barkom ta KiieHtom, 3 Meroro 30imbimennst KimieHrom oGcsriB peanmizamii TOBapiB Ta MOCIyT,
Hajam 3a TekctoM — «ToBapy, Ta 30inbmeHHs 00csriB HamanHi bankoM ¢dismuauM ocobam-kiieHTaM banky, Hamami 3a TekcToM — «IloKymemb», CIOKHBUHX
KpeIuTiB Ayts npuabaHHs HuME ToBapiB B TOYKax peamisauii ToBapiB Ta mociyr Kiienra, Hamam 3a Tekctom — «Marasunu», y po3mipi go 100 (cta) BiacoTkiB
Baptocti ToBapis, Hagaii 3a TekcToM — «Kpeaury.
1.2. IincraBoro st orpumanns Kimienrom mociyr 3a IMporpamoro «Iloxymka uactTuramMm» € orpumanHs bankom 3assu KitieHta mpo oTpiMaHHS OCIYTH, CKIIaEHOT
3a BcTaHOBIIeHOIO bankom dopmoro, Ta akientyBanus wiei 3asBu bankom. [licas akuentyBanms bankom otpumanoi 3aseu bank namae Kiienty noctym mo API a6o
BOTa.
1.2.1. Ipn romy baHk Mae mpaBo BCTaHOBUTH KOHTAKT 3 KilieHTOM, BUKOpHCTOBYIOUH Oy 1b-Ki KaHAIM 3B'SI3KY, B T.. BiIC03B’A30K, Ta 3/iiICHIOBATH IIPH IIbOMY
3amuc. Y pasi nopymenHs Kiiearom ymoB [loroBopy, bank Mae npaBo BUKOPHCTOBYBATH 3allMCaHi BiJIeo- Ta ay/io- MaTepianu po3MoB 3 KiieHTom, B TOMY yHCii
myOJIivHO 1X MOmKproBaTH. 30epiraTi 3amnvcaHi Bijeo- Ta ay1io- Matepianu po3moB 3 Kiienrom, bank mae npaBo npotsirom aii Jloropopy 3 Knienrom.
1.3. 3 wmeroro orpumanHs mociyr 3a IIporpamoro «Ilokymka wacturamm» Kitient mopydae banky 3xificHroBati Ha KopucTh KitieHTa po3paxyHKOBO-KacoBe
00CITyroByBaHHS, a came: 31HCHIOBAaTH 3apaxyBaHHs oTpuMaHuX B Kpenur [TokymisiMu rpomoBux KOIITIB HA NOTOYHHMN paxyHok KilieHTa, 3a3HavyeHuii B 3asBi, y
TEpMiHHU, 3aKOHO/IaBUO BCTAHOBJICHI JUIS 3/1iHCHEHHS TepeKasiB, 3 ypaxyBaHHsAM yMoB 1boro Jlorosopy. KiieHTt 3a HagaHy mocnyry crutauye banky Ha paxyHOK,
3a3HaYeHNi B 3asBi KOMICiIO 32 PO3paxyHKOBO-KacoBe 0OCIyroByBaHHs (Tlepekas TPONIoBUX KOmTiB) 3rifHo 3 Tapudamn barky.
1.4. Bingnocunu mixk bankom Ta [lokynuem mono HamauHs KpeanTy perymoeTsesi 1oroBOpoM NMpo HaJIaHHS CIIOKHBYOTO Kpenuty (nami — «KpeauTHuii aorosip»),
o yKiaaeTses Mixk bankom ta [Tokymiem.
1.5. Bei aii, BunneHi Kiientom B BOTi ocobucto, abo Horo npamiBHIKaMU BBa)KAIOTHCS TAKHMH, 110 BUMHEeHI KitieHTOM 0co6HCTO.

2. IOPAJIOK B3AEMO/Ii CTOPIH IPU HAJAHHI KPEJUTY MOKYIIIO
2.1. Iokymrent 06upae Tosap B Marasuni Kiienra Ta
2.1.1. SK1IO 1Ie NPUMILlleHHS Mara3uHy:

®  Jlokymenb 3BEpTaETbCS [0 BiANOBINAIBHOTO MpalliBHAKA (HANPHKIAA, MEHe/DKepa 4Yd Kacupa) 3 HaMipoM oOpatu croci6 omtatn ToBapy 3
BUKOpHCTAaHHIM Kpenuty;

®  BiANOBiNaNBHMIA npaliBHUK Marasuny nepeajapecosye ITokymro Bianosiae banky npo ymosnu omatn ToBapy 3 BukopuctanasM Kpenuty;

BiJINOBiJaJIbHUI NpaniiBHUK Maraszuty (popMye KOIUK MOKynok [lokymis Ta Ha mifcTaBi Hboro Gpopmye paxyHOK-(akTypy;

BiJINOBiJaJIbHUI TpaniBHUK Maraszuny otpumye Bia [lokynus HeoOXiaHy iH(opmarito s 3anoBHeHHs KapTku [lokynus (HaiiMeHyBaHHS TOBapy (-iB),
HOMep TeneoHy, CyMa pO3CTPOYKH, KUJIBKICTh MICAIIB PO3CTPOYKH TOLIO) Ta Biampasisie 11 y bank. OOmiH iHpopMarieto 3ailicHIoeThes uepe3 API abo
BOTa;

B pa3i O3UTHBHOTO piteHHs banky npo wamgauus [Toxymio kpenuty, bank Bimnpasinse [Toxymo Kpenurauii gorosip;
Tlokyneup nianucye KpenutHuii 1oroip B MOOIIBHOMY 10AaTKY «MOHOOAHKY;

Bank nosinomisie Kiienra npo ninnucanns [okynuem KpeautHoro noroeopy;

Knient Bunae ToBap [Tokymito.
2.1.2. AK110 1€ OHJIAWH Mara3uH,

®  [lokynerns obupae ToBap, GpopMye KOIIMK 3aMOBJICHHs Ta obupae croci6 omati Toapy 3 BukopucTanHaM Kpenuty.

® B pasi HasBHOCTI ToBapy Kiient noBigomisie bank npo MoxsmBicTs 0Opatu croci6 omnaru ToBapy 3 BukopuctanHsM Kpenuty, mepenatoun mo banky
kapTky Ilokymus (HaiiMeHyBaHHS ToBapy (-iB), HOMep TenedOHY, cyMa PO3CTPOUKH, KiNBKICTh MICSALIB PO3CTPOuYkH Tomo). OOMiH iHdopMmariero
3aificHioeThes gepe3 API a6o BOTom.

B pa3i Mo3uTHBHOTO pitenHs banky npo namanus [Tokymiro Kpenuty, bank Binnpasise Ilokynmto KpeautHuii norosip;
Toxynerp mignucye Kpenutauii 1oroBip B MoOiLTbHOMY Jo1aTKy «MOHOOAHK;

bank nosinomise Kiienta npo mianucaunns Iokynem Kpexuraoro norosopy;

e  KuiieHT Bignpasisie ToBap / Hajae nmocayry I[lokymiro.
2.2. Knient nosigomisie bank npo yeninmy nepenady Tosapy Iloxyrmuesi.
2.3. Bank nepepaxoye cymy Kpeanty na npunodanus Tosapy/ITocayr KinieHTy, Ha yMOBaxX ONMHMCAaHNX HUXKYE:
- sxmo Kpenur HafaeTsest B pobounii uac banky - B neHb yknaganns Kpexuraoro norosopy 3 Iokymnuew;
- sxmo Kpenut HamaeTbes B HepoOoumii yac banky - He mi3Hime onepauiiiHoro nus baHky, HacTymHoro 3a aHeM ykiamaHHs KpeautHoro norosopy 3
ITokymem.
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2.4. CTOpOHH JOMOBHWIIKCH, 10 MOBITOMJICHHS MPO NMPUIHATTSI MO3UTHBHOIO pimieHHs npo Buaaudy [lokymito Kpenury 3aificuioetsest CtopoHamu 3acobamu API
abo bOTom.
2.5. 3a xomuuMm BHmagkoM KiieHT He BTpydaeThes y B3aeMoBimHocuHH Mik bankom Ta [lokymmem, He mpuiiMae ydacTi y iH(GOpMyBaHHiI, KpEJHTHUX
[PaBOBIJHOCHHAX, CIIOPAX TOLIO.
3a ymoBH morepeanboro mnoromkenHs Crtoponamu, KiieHT Mae mpaBo po3micTuTd B MarasuHax iHdopmamiro, 1m0 HajaHa BaHKOM, PO YMOBH CHOXXHBYOTO
KPEIUTYBaHHS.
2.6. Kiient rapanrye,
(a) wo He Oyne 30inbiyBatH Bapticts ToBapy mpu Bu6opi [Tokymiiem Takoro crnoco0y NOKYIKHU SK KyIiBJIsi 3 BAKOpUCTaHHsIM Kpeaury.
(6) mo 3mificnenns kymiBm ToBapy 3 BuxopucTaHHAM Kpemuty BinOyBaeThCsl HE3ale)XHO BiJ JOAATKOBUX IIOCIYI/TOBapiB IO NIPONOHYIOThcs KirieHTOM
Tokymuesi.
(8) wo BapricTh npomanoro ToBapy He Oyne 3MiHeHa 3a mepiox 3 MoMeHTy mepenadi Tosapy Ilokymiio 10 MOMeHTY mepepaxyBanHs [IpopaBuio omatu 3a
BinnoBinHuii ToBap.

3. IIPABA TA OBOB'SI3KU CTOPIH
3.1. bank 3000B's13aHMii:
3.1.1. Posrmsmaty 3asBku IlokynuiB Ha Bugady KpenutiB s npuabanns ToBapiB Ta caMOCTIiiHO MpUiMAaTH pillIeHHs MPO HaJaHHs abo Mpo BiAMOBY B HaIaHHI
Kpenutis. ¥V Bunmajgxy HeBiIOBITHOCTI IIATOCIIPOMOXKHOCTI TIokymIist yMoBaM, 110 BCTAaHOBJIEHI KPEAUTHOIO MOMITHKOIO baHKy, ocTaHHI 3anumiae 3a co6010 IpaBo
BigmoButH Iloxymiro B HaganHi Kpexuty 6e3 nosicHeHHs nprdrH. Bignosins KnienTy HagaeTbest BaHKOM 3a TOIOMOT010 MOOITEHOTO JOAaTKy «MOHOOAHKY.
3.1.2. InpopmyBatu abo 3abe3neunT iHGOPMYBaHHS BIACHUX KIIE€HTIB PO MOXIUBicTh puadanns Tosapy Kiienra 3a paxynok Kpenury.
3.2. KnieHT 3000B's13aHuii :
3.2.1. HapaBaru ITokynusam paxyHOK-(hakTypy (popMyBaTh 3aMOBIJICHHS B iHTepHET-Maras3uHi) Ha ToBap, mo Oyae npuadano 3a Kpeaurt, 3 mianucom Ta nevyaTkor
Kiienra (3a ymMOBH, IO HAsBHICTH II€YATKH MependaveHa yCTaHOBUMMH HOKyMeHTamu Kutienrta), a Takok pesepByBaru obOpaumii [loxymumem ToBap 1m0
niaTBepkeHHs bankom HananHs Kpenuty IMokymiro.
3.2.2. V MOMeHT mpofaxy ToBapiB/HajaHHs nociayru Ilokymmro ykmagatu 3 IToxymiem JoroBip mpo mpofax ToBapy/HaJlaHHS IIOCITYTH, Ha IHiJTBEpPIUKCHHS 4Oro
HamaBaTd [TOKyNII0 KBUTAHLIO, TOBAPHUN YM KACOBUil 4YeK, abo iHIIMI pO3paXyHKOBHI JOKyMEHT, a TakoX oGopMIITH Ta mepenaBatd [IOKyIIIO rapaHTiiHi
JOKyMeHTH Ha ToBapH 3rifHO 3 3aKOHOAABCTBOM YKpaiHH y cepi 3aXHCTy IIpaB CIOKUBAYIB.
3.2.3. Ilepenaru (mamatn) ToBapu ITokymiro 3 HEOOXiTHIUMH TOKyMeHTaMH Ha ToBapH (TEXHIYHHM ITAaCIIOPTOM, IHCTPYKIIEIO 3 €KCIUIyaTallii, rapaHTIHHUM TaJOHOM
TOILIO) Ticys onepKaHHs iHpopmMaii mpo yknaganus Mk barnkom ta Kiienrom KpexutHoro qorosopy.
Kiient ne Bunae ToBap ITokymnmesi 1o MoMeHTy oTpuMaHHs Bix banky indopmanii npo yxnaganus Kpenuraoro norosopy ta orpumanss [Toxynmem Kpenuty abo
Ti3HiIIe HiX Ha 14 (40THpHAIUATHIT) KaJeHAApHUIT IeHb 3 AHSA OTPHMAaHHS MOBioMIeHHs po HajaHHs [Tokymnmio Kpenuty.
3.2.4. B nenpb nepenaui ToBapy Ilokymiro a6o Baes Bigmosu [okymiyst Bix kymisii ToBapy, aje He mi3Hile HiX y CTPOK 10 14 (YOTHPHAIUATS) KaJeHIAPHHUX JHIB 3
IHS NoBigoMiIeHHS npo HaxaHHs [Toxymmo Kpenuty, noBimomutn bank mpo ¢akr nponaxy Tosapy Iloxynuesi abo mpo BigMoBy Bix ykiaganus 3 IToxymem
JIOTOBOPY KyIiBIi-nipoaaxy Tosapy.
3.2.5. HapaBatu Banky Ha iforo 3anuT kormil ykiaaeHux 3 [IokymipsiMi JOroBOpiB Mpo Mpogaxk TOBapy/HadaHHs MOCTYTH Ta IHIIKX CYMYTHIX JOKYMEHTIB MPOTATOM 5
(m'siTm) THIB 3 THS OTPUMAaHHSA BiJ baHKY BiJIIOBIZHOTO 3aIuTY.
3.2.6. Hane:xHuM 4MHOM BecTH OOJIK OTPHMaHUX BiJ baHky rpomosux komris, Haganux [Toxynmsm sk Kpeautn Ha npundanss ToBapiB y MarasuHax, i 3 BIacHO1
iHimiatiBu a6o Ha BuUMOry bBanky moBepraté bBaHKy KOIITH, sIKi MOMHIKOBO/HaaAMIpHO mepepaxoBani KimieHTy (30KkpemMa y cymax, HIO HE MiJTBEpKEHI
JIOKyMEHTaMH, iepenoaueHnmMu 1M JloroBopom) He misHile 3 (TppoxX) poOOUMX AHIB i3 aTH OTpHUMaHHS odiliifHOro NMcTa Bix baHKy Ha ITOBEpHEHHS IIHX KOMITIB.
3.2.7. He nonyckaru:

. Buma4i rotiBkoBux KomutiB [lokymipsiM 3amicts ToBapy, sIKMil KyMyeThCs 3a paxyHOK Haganoro barnkom Kpeauty, 3a BUKITIOUCHHSIM 3aKOHHOI BHMOTH
Tlokymiis moBEpHYTH IPOILIOBI KOIITH FOTIBKOIO BiIIOBIHO 0 3aKOHOIABCTBa YKpaiHu;

®  Bujadi inmoro ToBapy, Hix TOH, sKMii puOaBaeThes 3a paxyHoK Kpennty Ta 3a3HaveHui y BiANmOBiHOMY paxyHKy-(hakTypi KiienTa, 3a BUKIIFOUeHHAM
BUIAJIKiB, iepeidadeHnx JJorosopom.

3.3. 30008's3annsa CTopin Ta iHIi yMOBHM:
3.3.1. CTOpOHHU MiATBEP/UKYIOTH, 10 3MIMCHIIN 1 3AIHCHATD BCi HEOOXIMHI Aii Ui 3a0e3neyeHHs! 3aXUCTy NMEPCOHATBHUX JaHUX TPETiX 0Ci0, AKi BOHU OTpUMAIH B
nporeci B3aemoxii 3a [Iporpamoro «Ilokynka yacTuHAMIY.
3.3.2.I1lpoxasenp noBigomisie bank mpo MapKeTHHIOBI kIl a00/4K peKIaMHi 3aX0H, L0 MICTATH iH(popMallito Ta Mporno3uLito npuabdatu ToBap 3a IPOrpaMoro
CHOXHUBUOTO KpenuTyBaHHs [T4.
CropoHam 3a00pOHSIEThCS 3IHCHIOBATH “XOJIOIHI PO3CHIIKK” Ta PeKJIaMHi IToBioMIIeHHs 1ipo cepsic [T kxopuctyBauawm, sIki He HaJjanu KOHTaKTHi AaHi [Tpoxasiro
a0o He 37ilicHIOBanu nokynky Tosapy y [Iponasis.
3.3.3. Ilepenaua enexrponHoro 4yeky. [IpomaBeits Hamae BaHKy y BHIUISIII €MEKTPOHHUX AaHUX 1H(OpMALiio 3 pO3PaXyHKOBUX NOKYMEHTIB (Hamami - “mami”), sKki
HagaroTbes [lokymusm mix yac orutatn Toapy nmpunbasoro y IIpomaBiyst 3a JOMOMOTOK €JIEKTPOHHOTO IIaTiXXHOTO 3aco0y - kaptku monobank | Universal Bank,
emitoBanux AT “YHIBEPCAJI BAHK”.
Hapnanns nannx banky no xoxuHoMy TTOKymIIO 3/1iHCHIOETECS 3 BAKOPUCTaHHSIM NPOTOKOIY 0OMiHy nanumu. I1in yac Haganus nanux [Ipoaasenp 3ade3neuye:

- niepeziady MOBHHX, PABJMBHX, TOYHHUX Ta JIHCHUX TaHHX;

- GesnepepBHe QYHKIIOHYBaHHS iHPOPMaLiHO-TEXHIYHUX PECYPCIB, [0 BUKOPHCTOBYIOTHCS JJIsl HAJaHHS TaHUX.
CTOpOHM IOMOBHJIMCS, IO BaHK BUKOPHUCTOBYE OTpHMMaHi AaHi JjId BiJoOpakeHHS B MOOUIBHOMY JoaaTKy monobank [lokymis 3 MeTOK HaJaHHS JOAATKOBOTO
CEepBICY Ta JIOSUILHOCTI TakuM [ToKymIsim.
CTOopoHM OMOBHIIHCS, 10 BaHK MOXXe 3aBaHTaXHTH B MOOLTBHHII monatox monobank ITokymis orpuManHi maHi, sk (akT HiaTBepUKeHHsS mponxaxy Toapy
Tokymo, a IIpopaBens BU3HA€ Taki JaHi JOCTaTHIMM I iAeHTU}IKALIT pO3paxyHKOBOTO JAOKYMEHTY Ta He Moxe BimmoButd [lokymiro B mepemaui ToBapy
TIOCHJIAIOYHCh Ha BiJICYTHICTh MAIIEPOBOI0 PO3PAXyHKOBOTO JTOKYMEHTY.

4. IVIATEXKI MI’K CTOPOHAMM

4.1. 3a Haymanns 6ankom mociyr 3a IIporpamoro «Ilokynka gactnHamm» baHK OTpUMye KOMICit0 32 pO3paxyHKOBO-KacoBe 0OCITyroByBaHHs (Ilepeka3 IpOMIOBHX
KOIITIB), po3Mip kol MicTutbes B Tapudax. baHk 37ilicHIOE epepaxyBaHHS TPOIIOBHX KOLITIB, HamaHuX [lokynito sk kpenut Ha npundanns Tosapis/Ilocoyr y
MarasuHi, 3a BUpaxyBaHHSIM CYMH KOMicii 32 pO3paxyHKOBO-KacoBe OOCIyroByBaHHs (IepeKa3 IpOIIOBMX KOLITIB), Ha paxyHOK [IponaBus micis ykiaaaHHS
Kpenutnoro norosopy Ioxymiem.
TIpu npoMy: mepepaxyBaHHs TPOIIOBUX KOIITIB 31iiiCHIOEThCsl baHkoM (BianmpaBHUK KomTiB: baHk) 3 paxyHKy BaHKy OKpeMo 3a KOXKHOIO orepaii€ro (KpeauTom) i3
000B’I3KOBUM TO3HaYEHHSIM B 1o «[Ipu3HAYEHHS TIaTEKY»:

®  Homep Ta 1ata KpEAUTHOTO JOTOBOPY;

®  [lpi3euue Ta ininiamu [lokymus;

®  inentudikaniiinuit Homep [Tokymis;

(] HOMeEp Ta Jata paxyHKy-(haktypu Kiienra.
Tpuknan: Omnara 3a cnioxuBunit kpeaut Ne COGIT-0000000134 Bix 2018-07-02 knienT IBanos B.I1. 1234567890;
paxynok C®17172 Bix 2019-03-05; MJIK LIYM.
4.2. Tlocmyrn 3 po3paxyHKOBO-KAacOBOTO OOCIIYroByBaHHs (Ilepeka3y TIDOLIOBHX KOIITIB) BBa)XKAlOThCA HaJaHMMHM 3a yMoBH, o Toap Ilokymmem He Oyne
TIOBEPHYTHI IPOTATOM 14 KaneHIapHUX IHIB 3 MOMEHTY yKiIamgaHHs KpeauTHoro Jorosopy.
4.3. B pasi, sxmio IIpogasens He nmosigomisie bank npo BimMoBy y mepenadi ToBapy mpotsirom 14 nHiB, 3 MoMeHTY ykinaganHs KpexutHoro morosopy Mix bankom
ta [Toxymiewm, To Ha 15-i neHb BBaxkaTumertses, mo Tosap/Ilocnyra orpumanuii [Tokymuem, a Ilokynka yacTHHAMH OTpUMAE CTaTyc “ycrimHa’.
4.4. CTOpOHH IOMOBMIINCH IIPO CKIafaHHS AKTy HaJaHHX IOCIyr 3a ¢opMmoro, HaBeneHowo y ogatky Ned mo mporo JloroBopy, Hajaii 3a TEKCTOM — «AKT», IO
rotryerscs bankom Ta Haxcunaersest Kitienty He misHime 7 (ChOMOTO) YHCIIa HACTYHMHOTO MicSIs 3a 3BITHHM MicsreM. KiieHT 3000B’s13aHui npoTsroM 3 (Tpbox)
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MaptHep coorogHi. MapTHep Hazasxan,
pobourx JIHIB 3 faTH OTpUMaHHSA AKTY (i) B pa3i SKIIO AKT HaJCHJIaBCS y NMAarnepoBOMY BHIIAMI, HAaNpaBUTH baHKy ofuH mpuMipHMK migmicaHoro KiieHtom Ta
ckpimieHoro neyatkoro Kiienra AkTy (3a yMOBH, 110 HasBHICTh IEYaTKH IependayeHa YCTAaHOBYMMH JAOoKyMeHTamu Kiienra) (ii) B pasi sKIIo AKT HaaCHJIaBCS Y
eNEKTPOHHOMY BUIIISAI, MiANUCAaTH HOTO BHKOPUCTOBYIOUH BIIACHUH KBami(iKOBaHWII €NCKTPOHHUH MiANNC, CKPIIUICHUH eNIeKTPOHHOI0 IedaTkoio Kiienra (3a
HasBHOCTI) Ta Hajcuiae iforo banky uepe3 CepBic OOMiHY eNeKTPOHHUMH IOKyMeHTamu «BuacHo», abo HajgaTH, B TOH )K€ CTPOK, MHUCBMOBI MOTHBOBaHI
3amepeyueHHsl 00 BUSBICHUX B AKTI HEJOIKIB. Y BHIIAJKY, SKIIO Y BCTAHOBICHHH B IboMy IyHKTI JloroBopy crpok bank He otpumae mianucanoro Kiienrom ta
ckpiruieHoro nedarkoro Kiienra AkTy Ta/ab0 NMCbMOBHX MOTHBOBAHHX 3aIEPEYCHb 100 BUSBICHUX B AKTI HEHOMIKIB, Takuil AKT Oy/e BBaKATHCS [OTODKCHAM,
a HOCIIYTH BB)XAIOTCS HAJIAHUMHU HAJICKHUM YHHOM.
4.5. bank moaexno 10 10:00 HampaBisie Ha €IEKTPOHHY MOIITY BiAMOBiganbHOro npeacrasHuka KitieHra peectp ykiagennx KpenutHux 1oroBopiB Ha npuaOaHHs
ToBapiB, 3a momepeqHiii JeHb 3 HAPOCTAIOUUM IIiJICYMKOM 3 MOYATKy Micsus. OCHOBHI JaHi, [0 MICTAThCA y IMOAEHHOMY peecTpi: kox Toprosoi Touxw, I1Ib
Toxymus, IITH IMokymist, Ne paxynky ¢daxtypu, [lata paxyHky daxtypu, KinbKicTh [MIOMICAYHMX IUIATEXKIB 3TiTHO 3 KPEAUTHUM J0roBopoM, % komicii, Cyma mis
po3paxyHKy komicii (cyma kpenuty), Cyma nepepaxoBanux IIponasio xomris (rpH.), Cyma kowmicii 3a PKO (mepeka3 rpommoBx KOIITIB) TPH.
4.6. dinancosi 3000B’s13aHHs KimieHTa, Mo iCHyBalll, BUHHKIN YH MOXKYTh BHHHKHYTH Iiepen baHkoM 3a miJcyMKaMu 3BITHOTO HEpiofy, MOXKYTb BHKOHYBAaTHCS
nepen bankom nuisixom nepepaxyBanusi KitieHTOM KOLITIB HA paXyHKH, IO BiIKpHUTI Ha iM’s sk Banky, Tak Ha iM’s iforo ¢iniii, Ha migcraBi BucTaBieHHX baHkoM
paxyHKIB 3a BKa3aHHMH B TAKUX PaXxyHKax PEKBi3UTaMH.

5. IOBEPHEHHS TOBAPY
5.1. Iokymens Mae mpaBo moBepHYTH ToBap y BUIankax, HependadeHux 3akoHoM Ykpainu «IIpo 3aXHCT IpaB CHOXKHBAUiBY, IIPU LILOMY:
5.1.1. sxkmo noBepHeHHs ToBapy NIPOBOMUTBHCSA 3 OJHOYACHOIO BHAadero (0OMiHOM) Ha iHmmii ToBap piBHOI BapTOCTi, TO BBa)KaTHMEThCs 0€3 JOHATKOBOTO
MiATBEpDKESHHS, 0 Takuil iHui ooMiHsHuil ToBap € npokpeautoBanuM bankoMm Ha ymoBax momnepeanboro Tosapy, 1o OyB MoBepHYTHIA, pu LboMy baHk Gepe
Ha ce0e 3000B’13aHHS IOBIJOMUTH (TIonepeuTH) mpo 1e [lokymms.
Bank noBioMIIeHHH Ta TOTOPKY€ETHCS 3 TUM, 110 00MiH ToBapy odopMisieThes pisHUMH (ickanbHUMK yekamu KitieHTa: Ha ITOBEpHEHHS Ta Ha IPOJaxK.
5.2. YV Bumazky 3Bepuents [lokymis go Kiienra (mpomaBust) 3 HamipoM moBepHyTH ToBap Ta OTpUMATH TPOLIOBI KOIITH, TO Y BUIAJAKY 3amoBosieHHs Kiientom
BuMmor IToxymis mono nosepHeHHs ToBapy 3iHCHIOETHCS y BCTAHOBJICHHH 3aKOHOIaBCTBOM TEpMiH. B eHb NpUIHATTA pillleHHs PO 3aJ0BOJICHHS BUMOT [lokyms
mozo nosepHeHHs1 ToBapy Kitient nosigomisie npo nie bark Ta nopydae banky 3zificHHTH ZOrOBipHE CIIMCAHHS TPOLIOBUX KOIITIB 3 fOro paxyHKy, 3a3HaU€HOIO B
3asBi, B cymi Baprocti ToBapy, II0 MOBEpTAa€ThCS, CIUIAYEHHH 3a paxyHOK KpeauTy, Ta 3apaxoByBaTH Ha paxyHOK bBaHKy Ui MOAAJBIIOrO MOTAIICHHS
3aboprosaHocri [Tokymms 3a Kpenurom. SIkmmo HeoOXiHI KOIITH Ha BigNOBiAHOMY paxyHKy KiienTa BincyTHi, To KitieHT 30008’ s13aHHI 3a0€3M€UNTH HAAXOKEHHS
HeoOXiHuX KomTiB baHky B 1eHp noBepHeHHs ToBapy B cymi He MeHIIe BapTocTi ToBapy, 1[0 TOBEPTaEThCS.
5.4. B pas3i, sikuo Kitient He 3apaxoBye HeoOXiHI KOIITH Ha paxyHOK baHk:
- npu3ynuHse crisnpamnto 3 Kiriearom 3a IIporpamoto “Ilokynka yacTuHaMu™;
- mpusynunsie KiieHty nepekas rpomoBux komTiB 3a [Iporpamoro “Tlokynka yactuHamu”;
5.5. CTopoHH HOMOBHJIHCH BCTAHOBHTH HACTYITHHI MOPSAOK IIOBEPHEHHS KOMICIi 32 pO3paxyHKOBO-KacoBe 00CITyroByBaHHs (IlepeKa3 rpoinoBux Komtie) Kiienty:

. B pa3i moBepHeHHs Topapy Ilokymnmem micast 14 nHiB 3 MoMenTy HagaHHs [Toxymiro Kpenury, komicis KnienTy He moBepTaeThesl.

® B pasi moBepHeHHs1 Tomapy Ilokymuem a0 14 nHiB (BKiI04YHO) 3 MOMeHTY HajganHs I[Tokymiro KpeauTy, B JeHb MOBEPHEHHS KPEAMTHUX KOIITIB Ha
paxyHok BaHkKy y moBHOMY 00cs3i koMmicisi moBepraeTbesi KitieHTy, sKimo taka Oyna Bke cruiadeHa KiieHToM, B moBHIM cymi Ha paxyHok KirieHTta,
BKasaHiii B 3asBi.

6. BLIIIOBIJAJIBHICTb CTOPIH
6.1. Y pasi HeBUKOHaHHS a00 HEHAJIEKHOTO BUKOHAHHS ofiHi€r0 3 CTOPiH CBOTX 3000B’s13aHb NpH 31iiicHeHH] B3aemoil 3a [Iporpamoro «[lokymnka yacTuHamMny, Taka
Cropona 3000B’s13aHa BifKoAyBaTH iHIIii CTOpOHI HaHECEHI TaKMM HEBHKOHAHHSM a00 HEHAJIeKHHM BHKOHAHHSM 30UTKH, JOOPOBIILHO B MeXkaX BCTAHOBJICHUX
M JIoroBOpoM BHUIIAJIKax, y iHIIHX - 3T1AHO 3 YUHHUM 3aKOHOJABCTBOM YKpaiHH.
6.2. CTOpOHM HECyTh BiANOBIAAJBHICTH 32 Jii, 110 BUMHSAIOTHCS iX Mpal[iBHUKAMU MPU 3AIHCHEHHI CHIBPOOITHUIITBA, 32 HASBHICTDh Y HUX HEOOXIJHMX MOBHOBAKEHb
JUIS TANMCAHHS JOKYMEHTIB, 3a JOTPUMAaHHs HIMH IOJIOKEHb 1[OT0 JIoroBOpY 1010 MPOIEypH CHIiBIIpaIli TOMIO.
6.3. CTOpoHM He MaroTh TPaBO MOCHIATUCH HAa HEMIHCHICT (HEHAIEKHICTh) OyIb-SKOTO 3 JIOKYMEHTIB, IO Nepeadadenuii M JloroBopom, SKIIO TaKHil JOKyMEHT
MiJNUCaHuKi 0c00010, YMi MOBHOBaYKEHHSI MiATBEPKEH] BiAMOBIHOIO JIOBIPEHICTIO, CKaH-KOIIis K01 Ha/aHa iHmii CTOpOHi.
6.4. CTOpOHHM HeCyTh BiITOBITAIBHICTE 3a PO3KPHUTTS OaHKIBCHKOI, KOMEPIIHHOI Ta/ab0 iHIIIOT TAEMHHMI BiITIOBIJHO 0 YMHHOTO 3aKOHO/IaBCTBA YKpaiHH.
6.5. bank He Hece BiAINOBiNaNBbHOCTI 3a mopymieHHs KiieHTOM BHMOT YHHHOTO 3aKOHOZABCTBAa YKpaiHM Ta 3000B’si3aHb, BcTaHOBIEGHHX IIporpamoro «Ilokymka
YacTUHAMK» Ta UM JIoroBOpoM, B TOMY YHCII, ajle He BUKIIOUHO, y BulaaKy HaganHa Knientom Iloxymio: ToBapy HeHane)xxHOI sIKOCTi; momkomkeHoro Toapy;
inmoro ToBapy, Hixk TOH, sikuif Oy0 MpUOaHO 3a paxyHOK HagaHoro bankom Kpenuty Ta 3a3HaueHwmii y BinnoBinHii cnenumdikarii.
6.6. YV BHnanky mnopyuieHHs1 baHkoM CTpokiB nepepaxyBaHHs Ha KOpHCTh KilieHTa rpomoBux KomTiB 3a ymoBaMu 1iel [Iporpamu «Ilokynka yactuHammy», KimieHT
Mae IpaBo HapaxyBaTH, a bank 3000B's13anuil Ha mucbMOBY BuMory Kiienra crutatutu Ha kopucth Kitienrta menio B po3mipi 1% (oguH IpoLeHT) piuHMX Bif cymMu
MIPOCTPOUYEHOTO TITATEXKY 38 KOKHUH JIEHb MPOCTPOUEHHST.
6.7. Y Bumanxy nopymensst KiieHToM cTpokiB mepepaxyBanHs banky kpemutHux komrti B pasi Bixmosu Ilokyms Big Tosapy, bank mMae mpaBo HapaxyBatH, a
KiienT 3000B's13aHMII HA MUCBMOBY BUMOTY BaHKy cCIulaTuTi Ha KOpUCTh BaHKy meHIo B po3Mipi mosiiiHoi 06mikoBoi ctaBku HBY (1o mistna y mepion, 3a sikuid
CIUTA4y€ThCA TEHs) BiJl CyMH HPOCTPOYEHOTO ILIATEXKY 32 KOJKEH JeHb TAKOTO IIPOCTPOYEHHS.
6.8. Y Bumajaxy mnopymeHHst KirieHToM 3000B’A3aHHs 3 3a0€3MeUeHHs HAIXO/UKEHHS KOIITIB B JIeHb ToBepHeHHs ToBapy B cymi He MeHmie BapTocTi ToBapy, 110
MOBEPTaEThCs, K Lie BU3HAueHo 1. 5.2. JloroBopy, bank mae mpaBo HapaxyBatu, a [IpomaBenp 3000B'si3aHMiT HA MUCEMOBY BUMOTY BaHKY CITATHTH Ha KOPUCTH
Banky mneHto B po3mipi moxsiitHoi o0nikoBoi ctaku HBY (o mistna y mepion, 3a SIKMHA CILTa4yeThCs MEHS) BiJ CyMH IPOCTPOYEHOTO IUIATEKY 3a KOXKEH JEHb
TaKOTO MPOCTPOUCHHSI.
6.9. bank Hece BIAMOBINANBHICT 32 MPU3HAYCHHS CBOIX BiMOBITATBHUX OCi0, sIKi MArOTh MPaBO MpHUiiMaTH pimieHHs npo Bumady Kpemury abo BimMoBy y Bumadi
Kpenuty Ta npocrasnsaru Bnacuuii EI1 B ["apantiiiHomy nucTi, oTke, BaHk He Mae mpaBo MOCKIIATUCS Ha HEBIMOBIHICTh TAKUX OCi0 B MaiiOyTHBOMY.

7. KOHCDUIEHIHVIHICTB TA THIIE
7.1. CtopoHu BH3HaIOTh KOH(DIICHLIHHOI Ta TaKol, IO HE MiJIATae PO3TOJOMICHHIO TPETIM ocobaM OyIb-AKy TEXHIYHY, KOMepILiiiHy abo Oymp-iKy iHIIY
iHdopMariro, 0 cTocyeThes crienudiky isibHocTI banka ta Kiienta, a Takox Oyap-sKy iHIITy iH(OpMAaIifo 3 00MEKEHUM JOCTYIIOM, 110 TepenaeTbest CTopoHamMu
OJTHa OfIHIM, Ta BH3HaueHa BiqMOBiIHOIO CTOPOHON sK KOH(piAeHNiMHA. 3a po3roJomeHHs KoH}iaeHiiHo1 iHpopMmarii, B ToMy 4ucii iHpopMalii, 1110 CTAHOBUTh
0aHKIBCHKY TaeMHHMII0, BUHHAa CTOpOHA Bi/IIKOAOBYE iHIIii CTOPOHI ITOHECEHi y 3B’ 513Ky 3 IIUM 30HTKH.
7.2. CTOpoHH IOMOBHIINCH, 1110 iH(pOpMaILis o 3araibHi yMoBH HaganHsa KpenuTis Ta peanizanii ToBapiB He € koHpineHNi#HOO iHpOpMaiero.
7.3. KonrakTHi JaHi npencraBHukiB CTOpiH, yrmoBHOBakeHHX mnpenctaBinstd Ctoponu mpu B3aemonii 3a Ilporpamoro «Ilokymka 4acTMHaMH» BH3HAYAIOTHCS
CTopoHamu OKpeMo.
7.4. Tlpu cniBpoGitauuTBi CTopin 3a uuM JloroBopom KiieHT He HabyBae cTaTycy KpeJUTHOrO MOCEpeIHHKAa B po3yMiHHI 3akoHy Ykpainu «IIpo croxuBue
KPEAUTYBAHHS» Ta HE BUKOHYE OyIb-sSKHX Ail, IPUTAMaHHUX KPSAUTHOMY HOCCPEIHHUKY.
7.5. T'apanTiiinii auct, mo 3acTocoByeThcss CTOPOHaMHM y NMPaBOBiAHOCHHAX 3a ymoBamu IIporpamu «Ilokynka yacTHHamMm», He € 3a0e3IEUCHHSIM BHKOHAHHS
3000B's13aHb B po3yMiHHI naparpady 4 I'n.49 LK, Ta Haganus ["apaHTiiiHEX JIHCTIB He € OAHKIBCHKOIO ONEPALi€lo 3a TapaHTIEI, 10 PEryTIOI0TECs [ToI0KeHHAM PO
TOPSIOK 31iiCHeHHS OaHKaMK ONepalliif 3a rapaHTiSIMH B HallIOHAIBHIN Ta IHO3EMHHUX BaIOTax, 3aTBepkeHoro [loctanoBoro [Ipasninnst HBY Bin 15 rpyans 2004
poky Ne639.
7.6. Y BuUIaaKy BHHHMKHEHHS mino3pu BumHeHHs Kiientom, Ilokymumem abo TperiMu ocobamu cyMHiBHHX (miaxpaiicekux, fraud) miif, mo MarTh 03HAaKH
KPHMIHAIBHOTO 37104KHY, baHK Mae mpaBo Ha CTPOK A0 TPHOX OAHKIBCHKHX IHIB NPU3YNUHUTU BHAAdy KpemuTiB 1o 3’sicyBaHHS 0OCTaBUH CyMHIBHOI omeparii,
nonepenupo moBigoMusiny Kiienta. [IpoTsrom BKa3zaHOrO CTPOKY 3 METOIO MiATBEPDKEHHs MpaBoMipHOCTI BumHeHHs miii Kmientom, ITokymuem abo TperiMu
ocobamu, bBaHk Mae mpaBo po3ciigyBaTH OOCTaBMHM CYMHIBHOI oOrmepaimii LUISXOM ONHUTYBaHHA 3adifHUX oci0 Ta 3xiificHeHHs iHmMUX #mid. 3a
pe3yiIbTaTaMd  PO3CIiAyBaHHS ONepauii, IO CIPUYMHSE CYMHIB, BaHK Hajae MiATBEp/KCHHs akKIENTYBaHHS HAJaHHSA KPEOUTy 3a ykmaaeHnM KpeautHum
JIOTOBOPOM 3 IMOJAJIBIIMM 3apaXyBaHHSIM KOINTIB Ta TOHOBJIOE KPEANTYBaHHS MokynuiB ABO Binkinkae akienTtyBaHHs HajaHHS kpeauty Ilokymuro, nmpunmHse
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@ Universal Bank

MaptHep coorogHi. MapTHep Hazasxan,
Kpenutnuit norosip 3 Ilokymuewm, Ta, sk Hacigok, npu3ynuHse cuiBnpamo 3 Kiienrom 3a [Iporpamoro “Tlokynka yactunamu” Ta npusynuuse KiieHTy nepekas
rpowoBux KomTiB 3a [Iporpamoro “Tlokyrka yactuHamu”.

8. EJIEKTPOHHA ®OPMA MNOBIJIOMJIEHHS ITPO YKIIAJJAHHSI BAHKOM 3 KJIIEHTOM KPEAUTHOI'O IOI'OBOPY
nara u3 header.answer datetime B popmare JJLMM.ITIT
ITum GankiBebka ycraHoBa bank.bank name, inentudikamniiiumii kox bank.bank id, Hagami — bank, noBigomisie mpo Te, mo bankom npuitHATe pilIeHHs PO HAAHHS
CIIOXKHMBYOTO KPEAUTY IPOMAITHUHY/TpoMaIsHLi customer.last name customer.first name customer.middle name na npunbanns y payment_destination.dest_name,
inentudikauiiinuii kox payment destination.dest id, Hagami — [IpomaBeup, 3a3HaueHHM CIIOXKHBadeM ToBapy(-iB) Ta/abo MOCIyr, MEpeNniK SKUX 3a3HAYCHO Y
paxyHky-¢axtypi IlpomaBus Bim invoice.invoice date poxy Ne invoice.invoice number Ha 3araipHy CcyMy invoice.invoice amount TpH. (Uilaenas dacTb
invoice.invoice_amount NpoITMChIO IPUBEHB APOOHAs YacThb invoice.invoice _amount mudpamu komiiiok) 3 I1JIB 20%.
Po3mip kpeauty, mo HamaBaTumeTbes bankom 3rigHo moroBopy Ne bank.agreement Big bank.agreement date p., cranoBuTh bank.credit amount rpH. (uenas yacts
bank.credit_amount npomnucsio rpuBeHs ApoOHast yacTh bank.credit_amount rudpaMu KOMHOK).
Posmip mo4aTKOBOro BHECKy, IIO CIUIAYYeThCS CIIOKMBadeM a0 Kacu IlpomaBus, craHoButh bank.customer pay amount rpH. (Uenas 4acTb
bank.customer _pay amount Iponuckio rpuBeHb ApoGHast 4acth bank.customer pay amount nudpamu Koriiok).
Hum muctom Bank 3000B's3yeThbesi 3a0€3MeUMTH  HAAXOKEHHS Ha MOTOYHMN paxyHOk payment destination.dest name, xon payment destination.dest id, n/p
payment_destination.dest acc number B payment destination.dest bank name, M®O payment_destination.dest mfo, 3a3Ha4eHOl y bOMY JIHCTi CyMH KPEAUTY B
OIUIaTy NPUAOAHOTO CIIOXKHBA4YEM TOBApY.
YnosHOBaxeHa ocoba bank.bank_executive
bank.bank_name
KEII mianucy expansion.sign

9. PO3MIP KOMICIi BAHKY 3A HAJAHHS ITOCJIYT 3 PO3PAXYHKOBO-KACOBOT'O OBCJIYTOBYBAHHSA (TIEPEKA3Y T'POIIIOBUX

KOUITIB)
KinpKicTh MIOMICTYHMX Po3mip komicii Bij cymu KinpKicTh IMIOMICSYHMX IUIATEXIB 3rigHO 3 Posmip
IUIATEXKIB 3T11HO 3 IATeXKY KPEAUTHUM JJOTOBOPOM, YKIIaJCHHM KoMicil Bif
KPEAUTHHM JJOTOBOPOM, Iokymem, o ckopuctascs CepBicom CyMH
yknaaenuM Ilokynuem, mo “IToxyrnka yacTHHAMU™ TIaTexy
ckopucrascsi CepBicom
“ITokymnka yacTuHamu”
3 29% 15 17,7%
4 4,10 % 16 18,8 %
5 59 % 17 19,8 %
6 72% 18 20,9 %
7 8,3 % 19 21,9 %
8 9,5% 20 23 %
9 10,8 % 21 24 %
10 12,0 % 22 249 %
11 132 % 23 25,9 %
12 14,3 % 24 26,8 %
13 15,5 % 25 27,8 %
14 16,6 %

Po3aia VI. 3AKJIFOYHI TIOJIOKEHHSA

1.1. Best kopecnion/eHItis, HanpasieHa bankoM KimieHTy, BBaxkaeThcsl TOCTaBICHOO Ha ChOMHIA JIEHb 3 JIaTH BiJNIpaBIeHHs Ha aapecy KiienTa, mo Oyina 3a3HaueHa B
3asBi Ipo MpHEAHAHHS A0 MyOIiuHOT Mpono3uLii ykiaaeHHs JJoropopy abo B OKpeMOMY MHCEMOBOMY ITOBiJOMIICHHI HaliclaHOMY baHKy.

1.2. Croponu noroauy, mo Bei iHmi BigHocHHYN Mk barkom i KiieHtom, He o6ymoBiteHi M JIoroBopoM, pery:moroThest ILsixoM nopanHs Kimienrom banky 3ass,
ckmaneHux 3a Qopmoro banky, Ta aknenrtyBaHHs bamkom orpumanmx Bin Kiienra 3asB, a B pasi iX BiACYTHOCTI B MOpSJKY, IHepen0daueHOMY HYHHHUM
3aKOHOJIaBCTBOM Y KpaiHH.

1.3. 3 yknmanennsam Jloroopy CTOpOHHM MiTBEPAXKYIOTh, IO B HAJICKHIH (POPMi JOCSTIIN 3r0aM 3 YCiX iICTOTHHX YMOB 11boro JloroBopy.

1.4. KitieHT miATBEpUKYE, 110 OTPUMAB Ha eJIEKTPOHHY aJipecy BKa3aHy B 3asBi PO NpUeAHAHHA JI0 MyOJIiYHOT MPOMO3HIlii yKiIaaeHHs JloroBopy Apyruii MpUMipHHUK
1uboro JloroBopy B ieHb HOTO yKJIaACHHS

1.5. HeBin’eMHHMH YacTHHAMH [0TO JI01aTKOBOTO I0TOBOpPY € HAacTymHi JlomaTku:

1.5.1. donatok Nel - 3asiBa mpo mpuegHaHHs A0 MyOaiyHOI mpono3uii ykinaaeHHs Jlorosopy;

1.5.2. Jlomarok Ne2 - 3asiBa mpo oTpuMaHHs okpemux Ilocmyr;

1.5.3. lonatox Ne3 - JloBinka Ipo BiAKPUTTS paxyHKY (-iB);

1.5.4. lonatok Ne4 - AKT HalaHUX HOCIIYT;

1.5.5. Jlomarok Ne5 3asiBa Ha migkimroderns 1o Cepicy «SMS iHhopMyBaHH»

Hooamox Ne 1
00 [[o2060py OanKiecbKo2o 00Cy206y8aHHA YO’ €KmMa 20Cn00aprOGaHHA

®opma 1151 pizMuHMX 0cid - mignpuemuin

Anpeca Bigainenus 6aHky: Jara: " " 20 p.
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MaptHep coorogHi. MapTHep Hazasxan,

3ASIBA ITPO MMPHETHAHHSA 1O IIYBJIYHOI MTPOMO3MUIIIT YKJIAJTEHHA
AOr0BOPY BAHKIBCBKOI'O OBCJIYIOBYBAHH CYBE’€KTA 'OCIIOJIAPYOBAHHSI
(TAPUOHUU TAKET «ITAPTHEP»)

AT «YHIBEPCAJI BAHK», kox B €[IPTIOVY 21133352, Micue3naxomkenns 6anky: 04082, m. Kuis, By1. ABT03aBOACHKa, 54/19 (mani — «bank»)

®I3UYHA OCOBA - NIAINPUEMELb b , [0 BiIKPHBA€ PaXyHOK (BJIACHHK PaxyHKy) (naii - «KiieHT»);

Cepisi, HOMep, 1aTa BUadi Ta OpraH, 1o BUJaB macrnopT Kiienty )
Peecrpauiitnuit Homep 06JiKOBOI KAPTKH IUIATHUKA [OJATKIB ;

Anpeca (MiCLe3HaXOUKEHHS/ MiCLe TPOKHBAHHS) )
EnexrponHa agpeca H

JHonatkosa indopmauis: KitieHT € cy®’eKTOM rocrnofapcbkoi JisiIbHOCTI, paXyHOK Oy/ie BAKOPHCTOBYBATH JIsl 3A1H{CHEHHS MTiNPHEMHULBKOT TisIbHOCTI.
Kot eKoHOMiuHOT ftisTeHOCTi

Hazpa BHIy eKOHOMIUHOT AisUIbHOCTI®

Mpomy AT «YHIBEPCAJI BAHK» HactynHe:

1. BinzkpuTH NoTo4HMIi paXyHOK B IPHBHI:
HOMEp paxyHKy X

2. ITiAKJII0YHTH NOCaA0BHUX 0cid 10 mocayru «IHTepHeT — 6aHKIHI»:
Iepenik npeacraBuukis Kiienta, siki 6ynyTs nistu Bix imeni Kiienra npu Bukopucranni Cepsicy «IHTepHeT — GaHKIHI»
- 116 KopucryBaua ;
TIpaBo migmucy:

O nepuiuii;
O npyrwuii;
[ Ge3 npasa nianucy

Homep mobinbrOro Tenedony: +38(0_ ) ;

IP-binbTp:
O Hocryn 3 yeix IP-anpec;
[ Jocryn auuie 3 BU3HaYeHoi ajpecu abo rpynu ajapec:

- 116 KopucryBaua ;
IIpaBo nignucy:
[ nepmmii;
O apyruit;
[ 6e3 npasa migmucy
Homep mo6inbHoro tenedony: +38(0_ ) ;
IP-binbTp:
O Hocryn 3 yeix IP-axpec;
O Jocryn jviie 3 BU3HAYEHOI aipeck abo rpynu ajapec:

3. Hiakarountn nocayry 3a Iporpamoro «Ilokynka yacTHHAMM»:
Ilotounuit paxynok Knienta (Ilponasiis) B banky )
Paxynok baHky j1st OTpHMaHHS KoMicii ;
PaxyHOK [U1st HOBepHEHHS KOIITIB B pa3i Biamosu [lokymus Big ToBapy H

Tepeaik npeacraBuukis Kiienra, siki 6yayTs aisitu Big imeni KitienTa npu 3ailicHeHHi elekTpoHHol B3aemoii 3a Jlorosopom:
- jniiy ;
- I11b ;

Jlata BigKpUTTS paxyHKY (-iB):

| Ne GanaHc. pax | N 0c060BOr0o paxyHKy | Bastora | Haspa Tapuguoro nakery> |
[ 2600 | | | |

KitienT 3 mignucanusM miei 3asBu:

l.minTBepky0 akuent myOmiyHoi mpomosunii Ta ykmagenHs 3 AKIJIOHEPHUM TOBAPUCTBOM «YHIBEPCAJI BAHK» J[loroBopy 0aHKiBChKOTOo 00CITyroByBaHHS Cy0’€KTa
roCIo/IapIoBaHHs, 0 PO3MilleHUii Ha BeO-caiiTi Banky www.universalbank.com.ua (a60 y pa3i ii mojasbIoi 3MiHN — 3a iHIIIO0 eJEKTPOHHOIO aJIPecoro, 10 Oy/e BkazaHna B JloroBopi);

2. MiATBEPIKYIO, 10 03HAHOMIICHHII Ta MOTOKYIOCH 3 yMoBamu JloroBopy, ycima mpogatkamu 1o Jlorosopy, B Tomy uucii Tapudamu bauky, 1o po3MilieHi B TOMy 4uci Ha BeO-caiTi
Banky www.universalbank.com.ua, 3po3ymiii Ta He moTpeOyIOTh 10JATKOBOTO TIIyMayeHHS;

3. miATBEpKYIO, 10 HaJaHi MHOIO BaHKy MOKYMEHTH € YMHHHMHM (MifiCHMMHM), a HaBeleHa BHIIE iH(opMawis BianoBigae AificHOCTI, i 51 3000B’s13y10Ch MOBiZOMIATH BaHK mpo Oyab-sKi
3MiHHM B Il iHpopMaNii/ToKyMeHTaX, 110 MOKYTb CTATHCS, HE Mi3Hile, Hixk depe3 3 (Tpu) OaHKIBCHKi IHI BiJf HACTAHHS TAKHUX 3MiH;

4. Ha MOMEHT MiANMCaHHs 3asBH OTPUMAB 3rofy oci0, mozao skux bank Moxe 3aificHIOBaTH 00pOOKY MEPCOHANBHUX IaHUX, B TOMY YHCII, aJie He BUKIIOYHO, JaHUX MPO KOHTAKTHY 0CO0Y
JUIst 3B°SI3KY, IPYXKHUHY/40I0BIKa, JOBipeHy 0co0y Ta iHImuX ocib, Ha 00poOKy baHKy iX mepCOHANIBHUX TaHHX;

5. 3acBimuyro, o o3Haidomnenuii 3 IlpaBuiaamu iHdopmauiiinoi Gesnexn st Kiienta AT «YHIBEPCAJI BAHK», 3000B’si3ylock iX BHKOHYBATH Ta MEHI 3pO3yMUIMH DPH3HK
HECAHKI[{OHOBAHOTO JOCTYITy 0 CHCTEMH JUCTAHLIHHOI 00CTyroByBaHHs y pa3i iX HCBUKOHAHHSI.

6. Hajato BaHKy CBOIO MOBHY, 0€3BiIKINYHY MHCHMOBY 3r0OJy Ta MPABO i YIIOBHOBAXYIO foro 30MpaTH, OTpUMYBaTH, 30epiraT, BUKOPHCTOBY BATH, Ha/laBaTH Oy/b-SIKUM iHIIUM 0co6amM
iHdopMarito mog0 MeHe, MO€ET AisIbHOCTI Ta (P IHAHCOBOTO CTaHy, KA CTajla Y CTaHE BIIOMOIO y Hpoleci 00CIyroByBaHHs Ta B3a€MOBIIHOCHH 31 MHOIO 4H iHIIMMH 0CO0aMH MpU HaJaHHI
BankoM GaHKIBCBKHX IIOCIYT, B TOMY YHCII, ajie He BHKJIIOYHO, HAJIal0 MPABO IepeaaBaTh iHGopMallito Ipo MeHe 10 Oyab-sKuX 61opo KpeauTHHX ictopiii Ta Kpeaurnoro peectpy HBY.
Hapato npaBo ta gopyuato banky 31iiiCHIOBaTH IOrOBIpHE CIIHCAHHS KOLITIB 3 YCiX MOiX paxyHKiB, BIIKpUTUX ¥ baHKky, 6€3 101aTKOBHUX MOIX PO3IOPSIKEHb, B TOMY YHCII B HAI[IOHATbHIH
2060 iHO3eMHill BaJIIOTI, ISl MOralleHHs 3a60proBaHOCTi (CTPOKOBOI Ta/abo MPOCTpodeHoi) Ta/abo OyIb-SKUX IHIIMX MOIX I'POIIOBHX 3000B’A3aHb nepe] baHKOM, 110 BUIUIMBAIOTH 3 YMOB
JloroBopy Ta/abo Gyp-SKOr0 iHIIIOTO JOrOBOPY, 10 YKIaAeHHi abo Oyne yknaaeHuit y MaibyTHpOMY M MHOIO Ta baHkoM (B T.4. KpeguTH Beix TumiB) Ta/abo tapudis ta/abo moaartkis 10
TAaKHX JIOTOBOPIB;

7. IOroIKYIOCh 3 THM, 110 baHK Mae 1paBo B Oy/b-sKHIl 4ac B OJJHOCTOPOHHBOMY MOPSJIKY BHOCHTH 3MiHHK 10 J[oroBopy, moBigomiisiioun npo ue KiieHra omy6IikyBaHHSM TEKCTY TaKHX
3MiH (ToOTO HOBOT pefakuii JloroBopy 4 HOro BiAOBiHOT YacTHHM) Ha BeO-caiiTi Banky, B mopsaaky nependadenomy JJoroBopom. 3 MOMEHTY HaOpaHHs YHHHOCTI 3MiH 10 JloroBopy Takxi
3MiHHU CTAIOTh HEBiJI’€MHOI0 YaCTHHOIO JIoroBOpY Ta € 060B’sI3KOBUMH 110 BUKOHaHHS CTopoHamu Jlorosopy;

8. miATBepIKYIO Te, IO 1151 3asBa €, TAKOXK, 3asBOKO HA BIAKPUTTS PaXyHKY;

9. Yce nmucTyBaHHS IOJI0 IILOTO PAXYHKY IPONIY 3/ifCHIOBATH IIIXOM JHUCTAHIIHHIX KaHAJIiB a00 iHIIMMH 3ac00aMu, BIIOBINHO 10 yMOB JloroBopy;

10. Knient miaTBepakye, mo B po3yMiHHi J[oroBOpy BKIaZOM € - KOIITH B TOTIBKOBiH abo Ge3roTiBkoBii ¢opmi y BamoTi YKpainu abo B iHO3eMHil BalIOTI, sKi 3any4deHi OaHKOM Bif
BKJIaZHKKa (200 sKi HAJIHIUTH [UIs BKJIAJHHKA) HA YMOBAaX JIOroBopy 0aHKIBCHKOTO paxyHKY, OaHKiBCHKOTO BKIaAy (I€Mo3uTy) (KpiM KOLITIB, 3a/Iy4EHUX BiJl BUIa4i OMAIHOTO cepTH(ikaTa
0aHKy), BKIIOYalOuH HapaxoBaHi BiACOTKM Ha Taki komrtd. Komity, 3amydeHi 6aHkoM Bix BHAadi (BHIycKy) omagHoro ceptudikata 6aHky abo aemo3uTHOro ceprudikara OaHkKy, HE €
BKJIAJIOM.

11. minTBEepAXKYIO O3HANOMIICHHS 31 3MICTOM JOBIZIKH MPO CHCTEMY rapaHTyBaHHs BKIaAiB Giznunux ocib (http://zakon5.rada.gov.ua/laws/show/z0874-16) ta oxepxanus il O migmucaHHs
1iei 3asBy.

! 3anosHroeThCs Di3MIHOKO 0COGOIO - MANPHEMIIEM 3TiTHO 3 HAI[OHATLHIM KiacubikaTopoM Vkpaitu.
2 Tapudmuii naket paxyHky B iHo3eMHiii BATIOTI noBHHeH BimosizaTi TapuQHOMY MaKkeTy paxyHKy B HAI[OHATBHIi BATIOTI.
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NaptHep cborogHi. MaptHep Hasaexaun

Tigmuc Kienra (snacuuka paxynky): MMignucn Josipernx oci6:

116 115

BIAMITKH BAHKY

S nmipTBepIpKyIo, 1m0 HazxaHi KIIieHTOM JOKYMEHTH IepeBipeHO B HOro MPUCYTHOCTI HA YMHHICTb (AIMCHICTB), APYTHil NPUMIPHUK 3asBH OTPUMAB. 3acCBiIYYIO CIPABKHICTb MiJIIUCY
(mignuciB) sikuii (s1Ki) 3poG1eHo B MOiii MPUCYTHOCTI.

Tlocana 1116 IiJITHC

®opma g5 FOpuanunnx ocioé

Anpeca BijtineHHs GaHKY: JHara: " " 20 p.

3ASIBA IIPO MIPUETHAHHA IO MYBJITYHOI MMPOMO3UIIT YKJIAJTEHHA
AOTOBOPY BAHKIBCBKOI'O OBCJIYTOBYBAHH CYB’€KTA 'OCIIOJAPIOBAHHSI
(TAPU®OHHUU MTAKET «IIAPTHEP»)

AT «YHIBEPCAJI BAHK», kox B €[IPTIOVY 21133352, Micue3naxomkenns 6anky: 04082, m. Kuis, By1. ABT03aBOACHKa, 54/19 (mani — «bank»)

HANMEHYBAHHSA (BIacHUK paxyHKy) (mani — «KiieHT»)

B 0c00i , siknii(-a) aie Ha migcrasi R

xox 3a €JIPTIOY

MiCILIe3HAXOKCHHS ;
Enexrponna azgpeca ;TIpo 3MiHy ajpecu MOBiZOMIATUMY OaHK MHCHMOBO.

PaxyHOK BiIKpUBA€ThCS JUIs 3/1IHCHEHHS IOCIOIaPCHKOT AisIBHOCTI.
Tonatkosa indopmartis®

Mpomy AT «YHIBEPCAJI BAHK» Hactynne:

1. BinkpuTH noTo4YHMii paXyHOK B TPUBHI:
HOMEp paxyHKy ;

2. HiakmrounTn nocagosux ocié 10 Cepsicy «IHTepHeT — GaHKIHI»:
TIepenik npeacraBHukiB Kitienta, siki 6yayTh nistu Bix iMmeHi KitienTa npu Bukopucranui Cepsicy «IHTepHET — OaHKIHI»
- I1Ib KopucryBaua ;
TIpaBo migmucy:
O nepuiuii;
O apyrui;
[ 6e3 npasa mianucy
Homep mo6inbHoro tenedony: +38(0_ ) ;
IP-binbTp:
O Hocryn 3 ycix IP-anpec;
O Jocryn juiie 3 BU3HAYEHOI apeck abo rpynu ajapec:

- ITIb Kopucrysaua 5
IIpaBo nignucy:
O nepunii;
O apyrwuit;
[ Ge3 npasa migmucy
Homep mo6inbHoro tenedony: +38(0_ ) ;
IP-binbTp:
O Hocryn 3 yeix IP-anpec;
[ Joctyn nuuie 3 BU3HaYeHoi aapecu abo rpynu ajapec:

3. HigksrounTtu mocayry 3a [lporpamoro «Ilokynka YacTHHAME»:
Tlotounuit paxynok Knienta (Ilponasiis) B banky )
Paxynok baHky j1st OTpHMaHHS KoMicii ;
PaxyHOK 15t HOBEpHEHHS KOIITIB B pa3i Biamosu [lokymus Big ToBapy ;

Iepeuik npeacrasaukis Kiienra, siki OyayTs gisitu Bin imeni Kutienra npu 3ailicHenni e1ekTponHoi B3aemogii 3a /lorosopom:
- 1B ;
- b ;

Jlata BigKpUTTS paxyHKY (-iB):

| Ne GanaHc. pax | N 0c060BOT0 paxyHKy I Bamora I HasBa Tapudnoro nakety” |
[ 2600 | I I |

KitienT 3 mignucanusM miei 3asBu:

l.minTBepkye akuent my6uiynoi mpornosunii Ta yknaaenHs 3 AKIIIOHEPHUM TOBAPUCTBOM «YHIBEPCAJI BAHK» J[loroBopy GaHKiBcbKOro oOCIyroByBaHHs cy0’ekTa
TOCTIOAAPIOBaHH, 10 po3MilleHuit Ha BeO-caiiti banky www.universalbank.com.ua (a6o y pasi i mozanbioi 3MiHH — 3a HIIIOK €JIEKTPOHHOIO apecolo, 110 Oyzae BkasaHa B JloroBopi);

2. MATBEPKYE, IO 03HAHOMIICHHH Ta MOrOJUKYEThCs 3 yMoBaMu JloroBopy, yciMa nonatkamu 1o Jloroopy, B Tomy uncii Tapudamu baHky, 110 po3milieHi B TOMy 4HCIIi Ha BeO-caiiTi
Banky www.universalbank.com.ua, 3po3ymini Ta He mOTpedyOTh 10AATKOBOTO TIIyMayeHHS;

3. miaTBepKye, 1O HaJaHi baHKy NTOKYMEHTH € YMHHMMHM (JiCHMMH), a HaBejieHa BHIe iH(opMalis Bianosigae aificuocti, i KiieHT 30608’ s13y€eThest noBizomisTn bank npo Oyb-siki
3MiHHM B Il iHpopMalii/TOKyMeHTaX, 110 MOKYTb CTATHCS, HE Mi3HilIe, Hixk depe3 3 (Tpu) OaHKIBCHKI IHI BiJf HACTAHHS TAKHUX 3MiH;

4. Ha MOMEHT MiANMCaHHs 3asBH OTPUMAB 3rojy oci0, momao skux bank Moxe 3aificHIOBaTH 00pOOKY MEPCOHAIBHUX IaHUX, B TOMY YHCII, aJie He BUKIIOYHO, JaHHUX IIPO KOHTAKTHY 0CO0Y
1S 3B°S13KY, IOBipeHy oco0y Ta iHmmx oci0, Ha 06poOky BaHKy 1X mepcOHaNbHUX JaHUX;

5. 3acBimuye, mo o3Haiiomienuii 3 IlpaBunamu indopmaniiinoi Gesneku mis Kiienta AT «YHIBEPCAJI BAHK», 3000B’s3yeThcsi X BHKOHYBAaTH BiH PO3yMi€ Ta MpUIMae PH3UK
HECAHKI[{OHOBAHOTO JOCTYITy 10 CHCTEMH JUCTAHLIHHOI 00CTyroByBaHHS y pa3i iX HCBHKOHAHHS.

6. Hasae BanKy CBOIO NMOBHY, G€3BIIKINYHY MUCBMOBY 3rOjly Ta IIPaBO i YHOBHOBaXYye€ i0ro 30MpaTH, OTPHMYBATH, 30epiraTH, BAKOPUCTOBYBATH, HaJaBaTH OyIb-IKMM iHIIEM 0coOaMm
indopmanito moxo Kiienra, #oro aisspHOCTI Ta (iHAHCOBOTO CTaHy, sKa CTalla Y CTaHE BIOMOIO y Mpoleci 00CIyroByBaHHS Ta B3a€MOBiTHOCHH 3 KiieHTOM uu HIIUMH ocobamu npu
HagaHHi BaHKOM O0aHKIBCBKUX IMOCIYr, B TOMY YMCIIi, alie He BUKIIOYHO, KiieHT Hamae mpaBo mepenaBaT iHpopmauito npo Kitienta m0 Oyab-sKMX OHOpPO KPEAMTHHX iCTOpii Ta
Kpenurnoro peectpy HBY. Kiient Hamae npaBo Ta jgopydae banky 3ailicHIOBaTH JOTOBipHE CHHCaHHA KOIITiB 3 ycix paxyHkiB Kiienra, Bimkputux y banky, 6e3 momaTKoOBHX
PO3IOpsIKEeHb, B TOMY YHCII B HAal[lOHANBHIN a00 IHO3EMHIH BalIOTI, IS MOranieHHs 3a00proBaHocTi (CTPOKOBOT Ta/abo mpocTpoueHoi) Ta/abo OyAp-sIKHX IHIINX TPOIMIOBUX 3000B’s3aHb

! minnsrae 06OB'S3KOBOMY 3aTOBHEHHIO Y BUIIAIKAX:

- SIKIIO PaXyHOK BIIKPUBAETHCS 1 POPMYBAHHS CTaTyTHOTO (POH/IY rOCIOAAPCHKOrO TOBAPUCTBA, 3aCHOBHUKOM (Y4aCHUKOM) SIKOTO € OfIHA 0c00a;

- SIKIIO KJIEHT — NPEICTABHUITBO IOPUAHNYHOT 0COOH, B T.4. HEPE3UICHTA, IPEACTABHULITBO IHO3EMHOr0 OaHKY HE BUKOPUCTOBYE HalMaHy MPALIO 1 HE € IIATHUKOM €IHHOTO BHECKY;
- SIKIIO PaXyHOK BiIKPUBAETHCSA HEPE3HICHTAM - IHBECTOPAM 3 METOIO 3/IiiCHEHHS iHBeCTHILIl B YKpaiHy.

2 Tapudmuii naker paxyHky B iHo3eMHiii BATIOTI noBHHEH BizmoBizaTi TapuQHOMY TMakeTy paxyHKy B HA[OHATBHIi BATIOTI.
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MaptHep coorogHi. MapTHep Hazasxan,
Knienta nepen bankowm, mo BUmHBaoTh 3 yMoB JloroBopy Ta/abo Gyap-SKOro iHIIOTO AOTOBOPY, IO yKIaaeHWit abo Oynme ykmaaeHuil y MaitOyTapoMy Mik Kmientom ta bankom (B T.u.
KPEeIUTH BCiX TUIIB) Ta/abo TapudiB Ta/abo T0IATKIB O TAKKX JOTOBOPIB;
7. HOTOKYETBCS 3 THM, 110 baHK Mae mpaBo B Oyap-sKuii 4ac B OXHOCTOPOHHBOMY MOPSIAKY BHOCUTH 3MiHH 10 J[0roBopy, moBigomsioun mpo ue KiieHTta omyOmikyBaHHSIM TEKCTy TaKHX
3MiH (To6TO HOBOI penakiii JloroBopy 4n Horo BiAMoBiaHOT YacTHHH) Ha Beb-caiiTi baHKy, B mopsaky nepebaueHoMy JIoroBopoM. 3 MOMEHTY HaOpaHHsS YMHHOCTI 3MiH 710 JloroBopy Taki
3MIHM CTAIOTh HEBiZ €MHOI0 4acTHHOIO J[OroBOpYy Ta € 000B’13K0BUMH 110 BUKOHaHHS CTopoHamu JloroBopy;
8. miaTBepKye Te, 1O 115 3asiBa €, TAKOK, 3asBOI0 HA BIIKPUTTS PAXYHKY;
9. Vce nucTyBaHHS OO LBOTO PaXyHKy Oyje 31iHCHIOBAaTHCH IIIAXOM AMCTaHLIHUX KaHATiB a00 iHIMMH 3aco6aMH, BIANOBiAHO 10 yMOB JloroBopy;

Tinnuc(u) KiieHTa (npeacraBuuk BracHuKa paxyHKy):

I

BIJIMITKH BAHKY

S mixTBepIuKyIo, 1m0 HazxaHi KilieHTOM JOKYMEHTH MHepeBipeHO B HOro MPUCYTHOCTI HA YMHHICTb (AifiCHICTB), APYrHil HPUMIPHUK 3asBH OTPMMaB. 3acBiIdyl0 CIIPaBXKHICTh MiAMHCY
(mignuciB) sikuii (s1Ki) 3poGIeHO B MO MPHCYTHOCTI.

Tlocana Juinsy MAnuc

Mooamox Ne 2
00 [l02060py OAHKIECbKO020 00CY208Y8AHHA CYO’EKMA 20CNO0APIOBAHHA

®opma 1151 pizMuHMX 0cid - mixnpueMuin

Anpeca BinaineHHs 6aHKy: Jara: " 20 p.

3ASIBA ITPO OTPUMAHHS OKPEMUX ITOCJIYT 3A
AOTr0BOPOM BAHKIBCBKOI'O OBC/IYTOBYBAHHS CYB’€KTA 'OCIIOIAPYOBAHHS Bix pOKy
(TAPU®HHUU TAKET «IIAPTHEP»)

AT «YHIBEPCAJI BAHK», xox B €IPTIOY 21133352, Micue3HaxomkeHns 6anky: 04082, m. KuiB, Bys. ABTo3aBoachka, 54/19 (nani — «baHk»)
OIBUYHA OCOBA - NIANPUEMEID iy , L0 BIIKPUBAE PaXyHOK (BIACHUK paxyHKy) (naii - «KiieHT»);

Cepisi, HOMep, faTa BUAA4i Ta Opra, 1o BUJaB macnopT Kiienty
Peectpauiitnuii Homep 00J1iKOBOT KApTKHU IUIATHUKA HOJATKIB
Anpeca (MiCLe3HaXOUKEHHS/ MiCLe TPOXKHBAHHS)
Jonatkosa indopmanis: KitieHT € cy0’€KTOM rocrofapchbkoi JisiIbHOCTI, paXyHOK Oy/1e BAKOPUCTOBYBATH s 3A1HCHEHHS MIAIPHUEMHUIBKOT TisTIBHOCTI.
Ko exoHomiuHOT HiﬂHLHOCTil

Haspa BHly eKOHOMIUHOT AisUIbHOCTI®

Mpomy AT «YHIBEPCAJI BAHK» nactynne:

] BiAKPUTH NOTOYHUH PAXYHOK :
[ rpHBHS, HOMEpP PaXyHKY ;
O nonapu CIIA, HOMep paxyHKY ;
O €BPO, Homep paxyHKy ;
[ mBeHapehbKi ppaHku, HOMEp paxyHKY ;
[ aHIIIHChKi (yHTH CTEepIIiHTiB, HOMEpP PaxyHKY )

O BigkpuTu noTo4YHMii «OmaaHuii paxyHok /s 0i3Hecy» B IDHBHI:
HOMED PaxyHKy )

BcraHOBUTH HACTYIHI yMOBM HapaxXyBaHHs IIPOLEHTIB HA 3aJIMIIOK KOIITIB HA PaXyHKY Ha Iepiof 3 _ . mo__. .
-Beymimo ) TPH. IIPOLIEHTH HAPaXOBYIOThCSA B po3Mipi __ ( ) IPOLEHTIB pm}mx
- B iamasonicymBin __ (_ )TpH.j0__ (__ ) TIpH. NPOIEHTH HAPaXOBYIOThCS B PO3Mipi _ (__ ) NPOIEHTIB PiyHMX;
- B liana3oHi cyM Bix _ ( )rpH. 10 (__ ) IpH. IPOLIEHTH HAPAXOBYIOTHCS B po3Mipi ) HPOLEHTIB PIYHUX;
- B iamazonicymBin _ (_ )TpH.j0__ (__ ) TpH. HPOIEHTH HAPAXOBYIOTHCS B PO3Mipi _ (__ ) NPOIEHTIB PiyHMX;
-BCyMiBiZ __ (__ ) TrpH. IPOLIEHTH HAPAXOBYIOThCSA B PO3MIipi _ (__ ) HPOLEHTIB Pi4HHX.

CJ3MiHMTH YMOBM HapaXyBaHHs IPOLEHTIB 32 paXyHKoM «O1ajaHuii paxyHoK JJist 6i3Hecy»:

BcraHOBUTH HACTYIHI yMOBM HapaxXyBaHHs IIPOLEHTIB HA 3aJIMIIOK KOIITIB HA PaXyHKY Ha Nepiog 3 _ . mo__. .
-Beymimo ) TPH. TIPOLIEHTH HAPAXOBYIOThCA B PO3MIpi __ ( ) TIPOLIEHTIB pmHux
- B tianasonicymBin __ (_ )TpH.j0__ (___ ) IpH. HPOLIEHTH HAPAXOBYIOTHCS B PO3MIpi _ (__ ) HPOIEHTIB PiyHMX;
- B miama3oHi cyM Bix )rpH. 10 (__ ) IpH. MPOLIGHTH HAPAXOBYIOTHCS B PO3MIpi ) TPOLEHTIB PIYHUX;
- B tianasonicymBin __ (_ )TpH.j0__ (___ ) IpH. HPOLIEHTH HAPAXOBYIOTHCS B PO3MIpi _ (__ ) HPOIEHTIB PiyHMX;
-BCyMiBiZ _ (__ ) TIpH. IPOLEHTH HaPAXOBYIOTBCS B pPO3Mipi () HPOLEHTIB Pi4HHX.

] BCTAHOBUTH HOBUI TapupHuUii nakeT 00cJIyroByBaHHs 3a I[orosopOM.
Hasga HOBOTO TapH(HOro nakery ;

[ BiIKpHTH OKpeMuii IOTOYHMI PAXYHOK 3i CrieliajIbHUM PeKMMOM BHKOPHCTAHHS y FpMBH] (2604):
Howmep paxynky )

O] BiZKpHUTH OKPEMHUii MOTOYHUIA PAXYHOK [IJI51 3apaXyBaHHs FOTIBKH B TPHBHSIX, npnmmTon 1151 IOJAIBLIOTNO ii mepexa3y y rpuBHi (2606);
Howmep paxynky y

O migkaountu Cepsic «KopnopaTuBHHI aBTOKJIIEHT»:
TloTouHnii paxyHOK, Ha SIKHil BCTAHOBJIFOETHCS KOMICis 3 00CITyroByBaHHs HOCIYTH H

O ninkaountu Cepsic « SMS-indopMyBaHHs» Npo 3apaxyBaHHs KowmTiB Ha PaxyHok:
Homep Tenepony +38 (0 ) - -
O] BUnmycTHTH IUIAaTiXKHY KapTKy Visa Business Status Chip:
Peectpaniiinuii Homep 0061iKOBOT KAPTKM IIATHHKA MOJATKIB JAepKATeNs IIIATIKHOT KApTKH ;
Homep paxyHKy, omnepariii 3a SKUM MOXKYTb 3Ji/CHIOBATHCS 3 BUKOPUCTaHHSM IUIATDKHOI KApTKH ;

BcTaHoBUTH 1IOCHHNMI TIMIT Ha OTPUMAHHS TOTIBKH Ha PiBHI TpaH3aKIiil He Oinbiie TPH.

BeraHoBUTH MakcHMMalIbHUI IIOACHHUI TiMiT Ha otpuManHs rotiBku no KJTIK Visa Business Status Chip ua pisui TpH.
BcTaHoBUTH 1IOCHHUH TIMIT Ha PO3paXyHKH B TOPTiBeIbHO-CEPBICHIH Mepeki Ha piBHI TPH.

BcTaHOBUTH MaKCHMAJIbHUIL IIOJICHHU JIIMIT HAa PO3paXyHKH B TOPTiBEIbHO-CEPBICHIH Mepeski Ha PiBHI IPH.

JloBipeHni ocobu Ha OTPUMaHHS KOPIOPATHBHHUX AEOCTHUX IUIATIKHUX KapTOK:
1) IIIB noBipeHoi ocodu (CriiBpoOiTHHKA) HA OTPUMAHHS IUIATHKHOT KAPTKH ;

! 3anoBHIOETHCS (Bi3MUHOKO 0COGOKO - MIAMPHEMIIEM 3riHO 3 HAIOHATBHIM KitacH]ikaTopoM YKpaiHu.
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@ Universal Bank

MaptHep coorogHi. MapTHep Hazasxan,
Howmep, mata Bumaui Ta KUM BHIQHHUI MACTIOPT AOBipeHOT 000U (CriBpoOiTHHKA)

Peectpaniiinuii Homep 061ik0OBOT KAPTKHM IIATHHKA TOJATKIB JIOBipeHOT 0cobu (CriBpoOiTHHKA) 5

ITiamuc poBipeHoi ocobu

2) IIIB noBipeHoi ocodu (criBpoOiTHIKA) HA OTPUMAHHS IUIATIKHOT KapTKH ;
Homep, nmara Buzadvi Ta KUM BUAQHHIT IACHIOPT JOBIpEHOT 0co0u (CIiBpOOITHHKA)

;
Peectpaniiinuii HoMep 061iKOBOT KapTKH IIATHUKA OJATKIB JIOBIpeHOT 0c00H (CHiBpOGITHHKA) ;
Iignuc goBipeHoi ocobu ;

Hepeaik npeacraBuukis Kiienra, siki 0yayTe aisitu Bin imeni Kitienta npu 3ailicHeHHi eJilekTpoHHO B3aemonii 3a JloroBopom:
- 16 ;
- jniiy ;

Jlata BiAKpHTTS paxyHKY (-iB):

| Ne GasaHc. pax | N 0co60BOro paxyHKy I Bautora I Hazpa TapugHoro nakery® |
[ 2600 | | | |

Kunient 3 ninnucanssM uiei 3assu:

l.minTBep/uKyt0 cBoi 3000B’s3aHHA 3a ykiageHHM 3 bankoM J[oroBopoM OaHKIiBCBKOTO OOCITyroByBaHHS Cy0’€KTa TOCIOJApIOBAaHHS, IO pO3MillleHMH Ha BeO-caiiti banky
www.universalbank.com.ua;

2. miITBEpIKYIO, 10 HaJaHi MHOIO BaHKy JOKyMEHTH € YHHHUMH (IiiCHHMH), a HaBe/ieHa Bulle iHdopMaLlis BimoBinae IiCHOCTI, i s 30608’ s13yt0ch HOBixOMIATH baHk nmpo Oyub-ski
3MIiHHM B Iill iHpOpMaLii/TOKyMEeHTaX, 110 MOXKYTh CTaTHCS, HE Mi3HilIe, HiX Yepe3 3 (Tpu) OaHKIBCBKi [IHI BiJl HACTAHHS TAKUX 3MiH;

CBOiM MiZANMCOM HIATBEP/KYIO 03HAHOMIICHHS 31 3MICTOM JIOBIIKM IIPO CUCTEMY rapaHTyBaHHs BKIaaiB (isnunux ocib (http://zakonS.rada.gov.ua/laws/show/z0874-16) ta onepskanus 1i 10
MiAMUCaHHs i€l 3asBH.

Tlixnuc KiieHra (Bnachnka paxyHky): MMingnucu JoBipeHnx oci6:

1116 15

BIAMITKH BAHKY

51 minTBepKylo, mo HaxaHi KiieHTOM JDOKyMEHTH NepeBipeHO B HOro MPHUCYTHOCTI Ha YUHHICTb (HIHCHICTB), Apyruil npuMipHUK 3asBM OTpUMAB. 3aCBiAdyI0 CIIPaBKHICTh HIIIUCY
(migmuciB) sikuii (s1Ki) 3po6iIeHO B MO MPHCYTHOCTI.

Tlocana 1116 IiJITHC

®opma pas FOpuanynnx ocioé

Anpeca BinnineHHs OaHKY: Jara: " " 20 p.

3ASIBA IPO OTPUMAHHSI OKPEMHUX IOCJVYT 3A
JIOrOBOPOM BAHKIBCBLKOI'O OBCJIYTOBYBAHHSI CYB’E€KTA TOCIOIAPIOBAHHS Bin poxy
(TAPU®OHUI TAKET «IIAPTHEP»)

AT «YHIBEPCAJI BAHK», xon B €/IPTIOY 21133352, Micue3naxomkenns 6anky: 04082, m. Kuis, Bys. ABro3aBojacbka, 54/19 (nani — «bank»)
HANMEHYBAHHS (BnacHUK paxyHKy) (aanmi— «KiieHT»)

B 0c00i1 , sikuii(-a) aie Ha migcrasi s

ko 3a €/IPTIOY
MICIIE3HAX OPKSHHSI X
Jloatkoa indopmartis®

PaxyHOK BiIKpHBAETHCS JUISl 31ifICHEHHS FOCIIOAAPCHKOT TisIBHOCTI.

Mpomy AT «YHIBEPCAJI BAHK» Hacrynne:

O] BiAKPUTH NOTOYHUI PAXYHOK :
[0 rpuBHs, HOMEDP PaXyHKY )
O nonapu CIIA, HoMep paxyHKY ;
O €BPO, Homep paxyHKy ;
[ mBeinapcbKi ppaHKU, HOMEp PaxyHKY ;
[ aHrmiicbki GyHTH CTEPTiHTIB, HOMEP PaXyHKY ;

O BiakpuTH noToyHui «OmagHuii paxyHok jJisi 6i3Hecy» y IpMBHi:

Homep paxynky ;
BcranoButu HacTynHI yMOBU HapaXyBaHHs NPOLEHTIB HA 3aJIMIIOK KOIITIB HA PAXyHKY:
- B CyMi 110 (___ ) rpH. IPOLICHTH HAPAXOBYIOTHCSA B po3Mipi _ ( ) HPOIEHTIB PiYHMX;
- B miamas3oHi cyM Bix )rpH. 10 (__ ) IpH. MPOLIGHTH HAPAXOBYIOTHCS B PO3MIpi ) IPOLEHTIB PiYHUX;
- B ianasonicymBin __ (_ )TpH.j0__ (__ ) IpH. HPOIEHTH HAPAXOBYIOTHCS B PO3MIpi _ (__ ) TPOLEHTIB pidyHMX;
- B miamas3oHi cyM Bix )rpH. 10 (__ ) IpH. MPOLIGHTH HAPAXOBYIOTHCS B PO3MIpi ) IPOLEHTIB PiYHUX;
-BCyMiBiT_ () TpH. NPOLIEHTH HAPaXOBYIOThCA B po3Mipi _ (__ ) NpOIEHTIB PiuHMX.

CI3MiHMTH YMOBH HapaxXyBaHHs NPONEHTIB 3a paxXyHKkoM «Omaanuii paxyHok ajs GizHecy»:

BcranoButr HacTynHI yMOBM HapaXyBaHHs NMPOLEHTIB HA 3aJIMIIOK KOIITIB HA PaXyHKY Ha IMepiog3 _ . . mo__._ .
-BCyMiZo _ (__ ) TpH. IPOLEHTH HAPAXOBYIOTHCSA B pO3Mipi () IPOLCHTIB piuHKX;
- B miama3oHi cyM Bix )rpH. 70 (__ ) IpH. MPOLIGHTH HAPAXOBYIOTHCS B PO3MIpi ) MPOLEHTIB PiYHUX;
- B ianasonicymBin __ (__ )TpH.j0__ (__ ) IpH. HPOIIEHTH HAPAXOBYIOTHCS B PO3MIpi _ (__ ) TPOLEHTIB PiuHHX;
- B miama3oHi cyMm Bix )TPH. 1O ) TpH. IPOLICHTH HAPaXOBYIOTHCS B PO3MIpi ) MPOLICHTIB PiYHUX;
-BCyMiBiT___ (__ ) TpH. NPOLEHTH HAPaXOBYIOThCA B po3Mipi _ (__ ) NpOIEHTIB PiuHMX.

] BCTAHOBUTH HOBUIi TapudHMii nakeT 00cJyroByBanHs 3a JloroBopom:
Ha3ea HOBOro TapugHOro makery ¥

O BiAKpHTH OKPeMHii HOTOYHUIT PAXYHOK 3i crenialbHUM PeKHMOM BHKOPUCTAHHS Yy rpuBHi (2604):

Howmep paxynky )

O BiAKpHUTH OKPeMHii HOTOYHUIT PAXYHOK /ISl 3apaxXyBaHHsl FOTiBKU B TPUBHSIX, NPUITHATOI 1151 TOAAJIBLIONO ii nepeka3y y rpusHi (2606);

Howmep paxynky )

! Tapu¢uuii naker paxyHKy B iHo3eMHiii BaoTi noBuHeH BixmoBigati TapupHOMY NaKeTy paxyHKy B HAI[OHAIbHi BAIOTI.

2 nisarae 000B'I3KOBOMY 3aIIOBHCHHIO y BUNAJKAX:

- KO PaXyHOK BIIKPUBAETHCS 11 POPMYBAHHS CTaTyTHOTO (JOH/IY rOCIOAAPCHKOrO TOBAPUCTBA, 3aCHOBHUKOM (Y4aCHUKOM) SIKOTO € OfIHA 0c00a;

- AKII0 KITIEHT — TPE/ICTABHUIITBO }Opl’lﬂl/l‘{HOI 0C06H, B T.4. HEPE3HUJICHTA, MPEACTAaBHUIITBO iHO3eMHOTO 6a1-u<y HE BUKOPHUCTOBYE Haﬁb1aﬂy Tipamto i HE € TIATHUKOM €JIMHOTO BHECKY;
- SIKIIO PaXyHOK BiIKPUBAEThCSA HEPE3HICHTAM - IHBECTOPAM 3 METOIO 3JIiHiCHEHHS iHBeCTHILIi B YKpaiHy.
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MNapTHep ceorogHi. MapTHep HasaexaW

] BCTAHOBUTH MOKJIMBICTH 3/1aBaHHS FOTIBKOBOI BUPYYKH Y HACTYIIHUIl CTPOK:
O woaus (y AeHb HAXO/DKCHHS TOTiBKOBOT BUPYUYKH (TOTIBKH) 10 KacH Kuienta)®;
[ HACTYMHOTO 3a THEM HaJXO/KCHHs TOTIBKOBOI BUPYUKH (TOTiBKH) 0 Kacu Kitienta JI[H)IZ;
O] He pifuie HiX OZMH pa3 Ha M'ATh POGOUNX AHIB®.

O miaka0ynTi nocayry Inrepuer — 6ankinr «KopnopaTuBHMIi aBTOKIIEHT»:
TloTouHNii paxyHOK, Ha SIKHii BCTAHOBIIOETHCS KOMICisl 32 00CIIyrOBYBaHHS IIOCIYTH

O BunycTuTH iatixny kaprtky Visa Business Status Chip:
Peectpauiiinuii HoMep 061iKOBOT KAPTKM IUIATHHKA MOJATKIB JAepiKaTels IUIATKHOT KapTKU 3
Homep paxyHKy, onepatii 3a SKUM MOXYTb 3{CHIOBaTUCS 3 BUKOPUCTAHHSM IUIATDKHOT KapTKU

BcTaHOBUTH IOJJCHHHIT JIIMIT Ha OTPUMAaHHS TOTiBKH Ha PiBHI TpaH3aKuiil He Oinblre TPH.

BcraHOBUTH MaKCHMAJIbHHI IO/ICHHUH J1iMiT Ha otpuMans rotiBku o KJIIIK Visa Business Status Chip Ha piBai TpH.
BcTaHOBUTH LOJICHHHIT JIIMIT Ha PO3PaXyHKHU B TOPTiBEIBHO-CEPBICHII Mepexi Ha piBHI TPH.

BcTaHOBUTH MaKCHMAJIbHUI LO/ICHHUI JIIMIT HAa PO3PaXyHKH B TOPIiBeJIbHO-CEPBICHIM Mepeski Ha PiBHI IpH.

JloBipeHi 0coOM Ha OTPHMAaHHS KOPIIOPAaTHBHUX A€OSTHHX MIATIKHUX KapTOK:
1) IIIB noBipeHoi ocodu (criBpoOiTHHKA) HA OTPHMAHHS IUIATIKHOT KAPTKH
Homep, nmara Buzadi Ta KM BHAQHHI HACHOPT JOBipeHOT 0coOu (CriBpOOiTHHKA)

;
Peectpaniiinuii HoMep 061iKOBOI KapTKH IIATHUKA [OJATKIB JIOBIpeHOT 0c00H (CHiBpOGITHHKA)
Iignuc gosipeHoi ocobu ;
2) I1IB noBipeHoi ocodu (criBpoOiTHUKA) HA OTPUMAHHS IUIATIKHOT KAPTKH
Homep, mara Buzjadi Ta KUM BUAQHHIT IacIIOPT JOBipeHOT 0codu (cHiBpOOiTHHKA)

Peectpauiiinuii HoMep 00J1iKOBOT KapTKHM IUIATHHKA TIOJATKIB JIOBIpeHOT 0cobu (CIiBpoOiTHHKA)
[linnuc nosipeHoi ocobu

Hepeaik npeacraBuukis Kiienra, siki 6yayTsb aisitu Bin imeni Kiienra npu 3nilicHeHHi esilekTpoHHOT B3aemonii 3a [loroBopom:
- 111 ;
- 16 ;

Jlara BigKpHUTTS paxyHKY (-iB):

| Ne GasaHc. pax | N oco60oBOro paxyHky | Basora | Haspa Tapuguoro nakery” |
[ 2600 | | | |

Kuienr 3 mignucanuam uiei 3asBu:

l.minTBepuKkye cBOi 3000B’s3aHHSA 3a yKiajgeHUM 3 bankom JloroBopoM O0aHKIBCHKOro 00CIyroByBaHHs Cy0’€KTa TIOCHOJApIOBAHHS, IO po3MilueHuit Ha BeO-caiiti baHky
www.universalbank.com.ua;

2. miITBEpIXKYE, IO HajaHi BaHKy JOKYMEHTH € YMHHUMH (RifiCHUMH), a HaBeJeHa BHUIIE iH(opMawis BiamoBinae ailicHocTi, i KitieHT 3000B’s13yeThest moBigomisiti baHk mpo Oymab-ski
3MiHH B 1iit iHOpMaIil/IOKyMeHTaX, 1110 MOXKYTh CTATUCS, HE Mi3HilIe, HiK Yepe3 3 (Tpu) GaHKIBCHKI [HI BiJl HACTAHHS TAKUX 3MiH;

Iinnuc(u) Kiienra (npexcrasuuk BracHuka paxyHky):

iy

BIIMITKN BAHKY

S miaTBep/pKyto, mo HajxaHi KilieHTOM OKyMEHTH HepeBipeHO B HOro MpUCYTHOCTI HAa YMHHICTH (AifiCHICTB), APYruil MpuUMipHUK 3asBU OTpHMaB. 3acBiIYyI0 CHPABXKHICTH MiAMUCY
(mignuciB) sikuii (s1Ki) 3poGiIeHO B MO MPHCYTHOCTI.

IMocana 1116 TiAne
Jooamox Ne 3
00 [lo2060py OanKiecbKo20 00Cy206y8aHHA CYO’€EKMa 20CNO0APIOGAHHA
AT «YHIBEPCAJI BAHK»
xox 3a €/IPTIOY 21133352

MicIie3HaxoKeHHs: 04082, M. KuiB,
BYJI. ABTO3aBOJIChKa, Oya. 54/19
ten.: +38 044 391 57 77
JOBIOKA
Npo BiAKPHUTTS paxyHKy (-iB)

BinnosinHo 10 ymoB JloroBopy 6aHKiBCEKOTO 0OCITYTOBYBaHHS Cy0’€KTa TOCIIOIapIOBAHHS, YKJIaIEHOTO 20__ p. bank Bigkpus Kiienty
HACTYITHI PaxyHKHU:

Howmep 6anancoBoro Tun Ha3sga tapu¢noro Bamora paxyHKy Jlara BigKpHTTS
paxyHKy PaxyHKy MaKeTy paxyHKy
3 moBaroio,
3a3HAYUTH NOCATY
AT «YHIBEPCAJI BAHK» / / o 20 p.
(migrmc/ MLIT)
Hooamox Ne 4
00 [l02060py OAHKIECbK020 00OCY208Y8AHHA CYO’EKMA 20CNO0APIOBAHHA
AKT HAJAHUX TOCJOYT

MmicTo « » 20 poky
AT «YHIBEPCAJI BAHK», nanaii 3a TekctoM — Bank, B 0co0i , SIKA# JTi€ Ha MiaCcTaBl , 3 OJIHI€] CTOPOHHU, T2

! Jlanmii crpok 3acTocoByeThes s KitieHTiB - MANPHEMCTB, 110 PO3TAIOBAHi B HACCICHUX MYHKTAX, JI¢ € GaHKH.

JlaHuii CTPOK 3aCTOCOBYEThCS Yy pasi mojadHst KIHEHTOM — MiANPHEMCTBOM JAOKYMEHTIB, IO MiATBEPUKYIOTh OOCTABUHM, 33 SKMX 4ac 3aKiHYeHHs poGoyoro jHs (3minu) KiiieHTta, 10 BCTaHOBIEHHIT NpaBHiIamMu
BHYTDILIHBOIO TPYAOBOTO PO3NOPsAKY i rpadikamu 3MIHHOCTI BIAIIOBIAHO [0 3aKOHOABCTBA YKpAIHHU, HE A€ 3MOT'y 3a0€3IIEUNTH 3/aBaHHS TOTIBKH B JICHb 1i HaaxoukeHHs. (Jokymenrn, mo nojarorscs Kiienrom g0
banky noBuuHi Oy 3aTBepuKeHi (Mianucani) kepiBHMKOM ab0 YHOBHOBAKEHOI0 HUM 0c00010 Ta ckpinneni neuarkoio Kiienra).

3 Jlauuii CTPOK 3aCTOCOBY€ETHCS Y pasi nojanHs KiieHTOM — MiAnpHeMCTBOM JIOKYMEHTIB, 1110 MiITBEP/UKYIOTH (akT MicuesHaxopkenns Kitienta Ta/aGo ioro OKpeMHX MiIpo3/iliB B HACEICHHUX MyHKTaX ¢ HeMae GaHKis.
* Tapnduuii naker paxyHKy B iHO3eMHiil BATIOTi TOBHHEH Binmoinatn TapudHOMy NakeTy paxyHKy B HalliOHATbHll BATIOTI.
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@ Universal Bank

MaptHep coorogHi. MapTHep Hazasxan,

, Hajaii 3a Texkctom — IlpoxaBenk, B 0co0i , KUl i€ Ha miacTaBi , 3 JpYroi CTOpPOHH, HaJaimi 3a
TEKCTOM pa3oM iMeHoBaHi — CTOPOHH, a KoxHa okpeMo — CTOpoHa, ykiamu neil AKT HaJlaHMX HOCIYT 10 yKiageHoro Mixx CropoHamu JloroBopy 6aHKiBCbKOTO
00ciyroByBaHHs cy0’€KTa TOCIIOAPIOBAHHS, HaalIl 32 TEKCTOM — JlOroBip, II[0/10 HACTYITHOTO:

1. CropoHH MiATBEPKYIOTh, 10 pe3yabTaTtoM B3aemoxil Ctopin 3a JloroBopom npotsroM 20 poky e (_)_ 3apaXxOBaHHX Ha IOTOYHHI paxyHOK IIponaBiis
KOLITIB 3 MeToro orutati Tosapis, 1o peaiisyrorscs [IponasueM.

Ne Kpenutu B 3a1€XKHOCTI Bif KITBKOCTI 3araibHa CyMa BUITAHUX Cyma nepepaxoBaHUX Cyma xowmicii 3a PKO (mepekas
/1 LIOMICSYHHX IUIaTEXIiB KpEIUTIB ITpoxmaBmro komTiB (TPH.) TPOIIOBUX KOIITIB) (TPH.)

1
2
2. Buxopsun 3 ymMoB JIoroBopy Ta CyMm, BU3HAYCHHX B MyHKTI | 11bOro AKTy HaJaHHX IOCIYT, PO3Mip KOMICil 32 pO3paxyHKOBO-KacoBe 0OCIyroByBaHHs (LepeKa3s
TPOILIOBHX KOLITIB) 3rifHo 3 JloroBopom ckinanae () rpuBeHb, 0e3 [1/IB, sky Oyio yrpumano baHkowm min yac nepepaxyBaHHs IPOIIOBUX KOLITIB HAa MOTOYHMUIH
paxyHok [IpozaBuis.
3. Ilocimyru Hanani bankom y moBHOMY 00csi3i, [IpogaBens He Mae IpeTeHsii 0RO SKOCTI Ta IOBHOTU MOCIYT.

MIANUCU CTOPIH:
Bank: Mponaseusn:
AT «YHIBEPCAJI BAHK»
/ / / /
M.IL M.IL
Mooamox Ne 5
00 [[02060py GanKiecbKo20 00CY206y8aAHHS CYO EKMA 20CRO0APIOBAHHS
3asiBa Ha nigka0YeHHs 10 Cepicy «SMS indopmyBaHHD»
TI16 Kiienra:
PHOKTIIT Kiienra:
Micue3HaxomKeHH:

Ha mincrasi miel 3asBu nponry 34iHCHUTH 3aMiHy BiJOMOCTEH PO HOMEp MOOUIBHOrO TeledoHy, Ha SKUil HaACHIAEThCs BaHKOM IOBIJOMIICHHS B MEXax
Cepgicy SMS-indopmyBaHHs.
Hogwuit HOMep paxyHKy MoOinbHOTO Tenedony: +380

Ium s migTBEpAKYIO, 1110 BCi JaHi, HaBEIeHI MHOIO B il (OpMi, € JOCTOBIPHUMH Ta aKTYaJIbHUMH.
11s 3as1Ba € HEBiA'€eMHOIO YacTUHOIO JlOrOBODY.

p-
(I11B) ([ara) (Higmmc/MIT)
BigmiTtku Banky
Anpeca BifiIeHHSI Kox Biginenns
Opnepxano (I11B, mocana) ITignuc
Iepesipeno (I11B, mocazna) Minmuc

Jlara nmoganus 3asBu | |/| | |/| | | | |
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