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IMYBJIYHA IMMPONO3ULIA ITPO NPUEJHAHHS 1O JOT'OBOPY BAHKIBCBKOTI'O OBCJIYTOBYBAHHS CYB’€EKTA
IrOCIIOJAPIOBAHHSA
Bionogiono 0o cmammi 634 L{usinbnoco Kooexcy Vkpainu AKI[IOHEPHE TOBAPHUCTBO «YVHIBEPCAJI FAHK», Koo €/IPIIOY 21133352,
(0ani — bank) oconowye I1yoniuny npono3uyiro npo MOXCIUBICIb NPUEOHAHHS IOPUOUYHUMU 0CODAMU MA QI3UYHUMU 0COOAMU-NIONPUEMYAMU 00
Llozoeopy bankiecvko20 06C1Y208Y8aHHS CYO '€EKMA 20CNO0APIOBAHHA HA YMOBAX, WO GUKIAOEH] HUMCHe.

AKIIOHEPHE TOBAPHUCTBO «YHIBEPCAJI BAHK», oitouu na niocmaei cm. 634, 641, 644 Lusinonozo Kooexcy Vkpainu, 36epmaemovca 3
yieto Ilybniunoro nponosuyicio ma 6epe Ha cebe 30006 A3aHHA NEped OPUOUNHUMU 0COOaMu ma @i3uuHUMU 0COOAMU-NIONPUEMYSIMY, SKI
npuiimyms  (akyenmyioms) yro Ilyoniuny nponoszuyiro bauwxy npo npueonanns oo [locosopy 6ankigcbkoco 00cnyeo8ysanHs cyo 'ekma
2ocnooapiosanns (Oani — Knienm), nadasamu Oankiécvbki nociyeu 6 nopsioky mda Ha yMO8ax, nepedbaueHux HuxicuenageoeHum J{o2oeopom
OAaHKIBCHK020 00CIY208Y8aHHA CYO '€KMa 20Cn00aproanns, ekmodarouu éci JJooamxku 0o nvoeo (Oani — /lozosip), 3a mapugamu, axi 6cmanogieHi
banxom ma onpuniooneni na Inmeprnem-cmopinyi bauxy 3a enexmponrnor aopecor.: www.universalbank.com.ua (0ani — Inmepnem-cmopinka
FBanky).

Hozosip misc Kniecumom i banxom yxnaoaemvcs ma HesusHaueHuli CMpoK wiasaxom axyenmysanus Kniewmom oamoi [Iybniunoi nponosuyii y
6uensdi nooanns 00 Banky 3aseu npo npuconanns 0o Ilybniunoi nponosuyii ykiadenns JJoecosopy 3a ¢popmoio bauky.

L]a Ilybniuna nponosuyia bauxy npo npuednanus oo [ozosopy nabupac uunnocmi 3 oamu ii oQiyilinozo onpuitoOHenHs Ha [nmepnem-cmopinyi
banky ma die 0o damu oghiyitinoeo onpunioOHeH s 3aa6uU NPo GIOKIUKAHHA 610n06ionoI TTyoniunoi nponosuyii na Inmeprnem-cmopinyi bauky.

Po3nin 1. 3ATAJIBHI ITIOJIO’)KEHH 1
Leit Jorogip i3 BciMa 1oJaTkaMu 0 HBOTO B T.4. 3asBH, 110 HamaroTbes Kiientom banky, a Takox [IpaBuia, Tapudu banky Ta Oyap-sxi iHII
nonatkd 110 JloroBopy, pa3oM CKIAAaloTh €AMHUA JOKYMEHT - JIoroBip 0aHKIBCBKOTO 0OCIYrOBYBaHHS Cy0’€KTa FOCIIOAapPIOBAHHS.

1. BUBHAYEHHS TEPMIHIB

SIkimo iHIIe He BKa3aHO B JIoroBOpi, HY)KYEHABEIEHI TEPMiHHM 03HAYAIOTh HACTYIIHE:
ABTOpH3aNist — Iporeaypa OTPUMAHHS JO3BOJy Ha IIPOBEACHH olepalii 3 BUKOpHCTaHHAM [naTixHOI KapTKH.

Bank — AKITIOHEPHE TOBAPUCTBO “YHIBEPCAJI BAHK" (AT “YHIBEPCAJI BAHK").

Bankomart (BaHkiBchbKHil aBTOMAT caM000CIyroBYBaHHsI) — IPOrPaMHO-TEXHIYHUH KOMIUIEKC, IO HAJA€ MOXIHUBICTH JlepiKaTelio eNeKTPOHHOTO IIATIKHOTO
3aco0y 3IIHCHUTH CaMOOOCIYTOBYBAaHHS 3a OIEpalisMH 3 OAEp)KaHHsS KOIUTIB y TOTIBKOBiH (opMi, BHeCEHHS iX Ul 3apaxyBaHHs Ha BimnoBimHmii [Torounmii
paxyHOK, onepxaHHs iH(opmamii mogo craHy [IoTOYHOro paxyHKy, a TaKO)XK BHKOHATH iHIII omepamii 3rigHo 3 (YHKUIOHATPHHUMH MOMIIHBOCTSMH LBOTO
KOMIIJIEKCY.

Bamiora ITP — BaioTa, 1110 BUKOPUCTOBYETHCS NP po3paxyHKax 3 Bukopuctanusam K/TIK.

Bunucka — 3BiT mpo omepaiii, 3xaiiicaeni no Paxynky Kiienrta 3a BiamoBimHmii mepion yacy, Ta ctan PaxyHky, sikuit Hagaetses bankom KiienTtoBi Ta/abo ioro
JloBipeHiii 0cobi Ha foro BUMOTY.

Beb — caiiT - cyKkynHICTh IPOrpaMHHX Ta anapaTHUX 3aco0iB 3 YHIKaJIbHOIO aIpecol0 y Mepexi [HTepHeT pazoM 3 iHpopMaliiiHUMK pecypcaMu, 1o nepedyBaroTh y
PO3IOPSIKEHHI TIEBHOTO Cy0'eKTa i 3a0€3MedyroTh AOCTYI IOPUINIHAX Ta (i3NIHUX 0cib 10 ImX iHhopMamiiHNX pecypciB Ta iHMI iHhoOpMaIiiHi mocTyru uepes
Mepexy IHTepHer.

Be0 — caiit banky — odiniitanii Beb — caiit banky, mo po3mimiennii B InTepHeri 3a aapecoro https://www.universalbank.com.ua

Bkax - KomTH B TOTIBKOBIif a00 Oe3roTiBkoBiil Gopmi y BamoTi Ykpainu abo B iHO3eMHIH BalfoTi, sIKi 3arydeHi 6aHKOM BiJl BKIajHUKa (a00 AKi HaAIAILIN s
BKJIAJIHUKA) HAa YMOBAX JIOTOBOPY 0aHKIBCHKOTO PaxyHKY, OaHKIBCHKOTO BKJIAAy (Hermo3uTy) (KpiM KOIITIB, 3aJIydeHNX BiJ BHIAdi OLMIATHOTO cepThdikaTa GaHKY),
BKJIIOYAIOYHM HapaxoBaHi BIJICOTKM Ha Taki komrtu. KomTu, 3amydeHi OaHKOM BiJ Buadi (BUITYCKY) OIIaAHOTO cepTHdikaTa OaHKy abo Jerno3uTHoro ceprudikara
0aHKYy, HE € BKJIAZIOM.

Jlep:kaTelib €JeKTPOHHOIO IUIATIXKHOrO 3aco0y ([ep:kareis) - disuuna ocoda, siKa Ha 3aKOHHHX I1iJICTABaX BUKOPUCTOBYE €IEKTPOHHMI IUIATIXHUN 3aci0 Juist
iHIIiFOBaHHS TepeKasy KOIITIB 3 BiAmosigHoro paxynky Kiienra B banky abo 3filicHroe iHmI omepamii i3 3aCTOCYBaHHAM 3a3HAUEHOTO €I€KTPOHHOTO IUIAaTiXKHOTO
3aco0y.

JleGeToBa cxema — maTiXHa cxeMa, o nepenbadae 3xaiiicaenns Kiientom omepariit 3 Bukoprucranasam K/TIK B Mexax 3ainimiKy KOMTIB, sIKi 0OTIKOBYIOTECS Ha
iioro IIP.
JederyBanns IIP — ciucanus rpomosux komTis 3 [1P, B pe3yabTaTi 4oro 3MeHIIyeThCs 3a1uiok Ha [1P.

Jlorosip — JloroBip 6aHKiBCEKOTO 0OCITYroBYBaHHsS Cy0’€KTa TOCHOJApIOBaHHA, ykinajaeHni mix Kmientom i Bankowm, 3 BciMa jomaTtkamm 7o HbOTO, Ta iforo
HEBI/I’€MHMMH YaCTUHAMH B T.4. 3asBOIO NMPO NPHEAHAHHS 10 MyOniyHOl nponosuiii yknaaenHs /loroBopy, 3asBoro npo oTpuMaHHs okpemux [locmyr, iHmm 3asBu
cxaneHi 3a gopmoro banky, a rakox Tapudu, IIpasuna Tormo.

Joctynna cyma no ITP — pizHuns Mk cymoro 3anuiuky ITP Ta cymMoro 3a0510K0BaHUX, ajie He CIIMCAHUX TPOLIOBHX KOIITIB.

Jucranuniiine 06c1yroByBaHHsl — KOMIUIEKC iH(GOpPMaLiiHUX TMOCIYT 3TiJHO 3 SKUMHU 3[IHCHIOIOTHCS omnepaii 3a Paxynkamu KiienTa Ha mifctaBi JUCTaHIIHHIX
posnopspkens Kitienra ta/a6o ioro J[oBipeHoi ocoOH.

EneKTpoHHMIT JOKYMEHT - TOKyMEHT, iH(popMallis B SKOMY 3a(hikcoBaHa Y BUITISII €JIEKTPOHHUX JTAHUX, BKIFOYAFOYH 00OB'SI3KOBI PEKBI3UTH JOKYMEHTA.
EnexktponHnii niartizkHuid 3acid - miaThKHMK 1HCTPYMEHT, SKMH Hajmae HOTO JEpiKaTell0 MOMIIHMBICTH 3a JIOMOMOTOK IUIATIKHOTO TPHCTPOI0 OTPUMATH
iH(opMaIiro po HaJIeXHi JeprKaTellto KOIITH Ta iHIIiFoBaTH iX mepekas.

Enexrponnuii mignuc (EIT) - BUa eNeKTPOHHOTO MiANKCY, OTPUMAHUIA 32 PE3yabTATOM KPHITOrPadivyHOro MMEpETBOPEHHs HAOOpPY ENEKTPOHHUX MaHUX, II0
JIOJIAFOThCS MTIIHMCYBaYeM JI0 1HIIHX eJIEKTPOHHHUX JaHHUX 200 JIOTTYHO 3 HUMH IIOB'SI3YIOTHCS 1| BAKOPHCTOBYIOTHCS HUM SIK IiJIITHUC.

3asiBa Mpo MpUEIHAHHSA 10 My06aivHOi nMpono3uuii ykaaxenns Jlorosopy — T0KyMeHT, CKia/ieHHiT 3a popMoro BctaHOBIEHO!O y JlogaTky Nel jo msoro Jlorosopy,
mo noxaetbest KiientoM 3 Mertoro ykmanerHs JloroBopy Ta orpumanns Kiientom nepenbauenux JloroBopom okpemux Ilocmyr. ¥V 3asBi mpo mpuenHaHHsA 10
myOmigHoi mponosuwii yknagenus JloroBopy Kiient obupae Ilocmyru, mo Oynyrs magani Kimienty srimuo 3 JloroBopom. 3asBa aKIENTYeETHCS (IOTOIKYETHCS)
BanxoM Ta € HeBix eMHOIO YacTHHOIO JloroBOpYy.

3asBa npo orpumanHs okpemux Ilocayr — HOKyMeHT, cknajgeHuid 3a GpopMoro BcTaHOBIeHO y Jlomatky Ne2 mo mporo Jlorosopy, 1o momaetscs Kiientom 3
MeTo0 oTpuMaHHS okpemux Ilocmyr 3a JloroBopom Ta/abo 3 METOI0 YTOYHCHHS/3MiHM yMOB OTpuMyBaHux 3a Jlorosopom Ilocimyr. 3asBa akuentyerTbes
(moromxyetbest) baHkoM Ta € HeBi‘eMHOIO YacTHHOIO JloroBopy.

3asBa — nigmicana Kiientom 3asiBa po npuegHaHHs 10 myOunivuHol mpono3uii ykiaaenHs Jorosopy abo 3asBa npo orpuManHs okpemux [locimyr abo iHmi nmoxani

Kiienrom 3a mum JloroBopoM 3asBH, IO CKIAAAIOThCA 3a (hopmoio banky.

InTepHer - BcecBiTHS iH(pOpMaIliliHa CHCTEMa 3araJbHOTO JOCTYITY, siKa JIOTIYHO 3B'A3aHa II00aIbHUM aPECHUM IIPOCTOPOM Ta Oa3yeThesi Ha [HTEpHET - POTOKOII,

BU3HAYCHOMY MIKHAPOJHUMH CTaHJapTaMH.

KaienT — ropumudana ocoba abo ¢izuana ocoda-mianpueMens, o ykiaana Jorosip.

KAIIK - iMeHHa MiXKHapOJHA IUIATKHA KOPIIOpaTHBHA Je0eTHA KapTKa, 3a SKOK MOXYTh 3/iHCHIOBATHCS PO3PaxXyHKH JHiie 3a J[cOeTOBOIO CXEMOI0, BHITYIICHA

Banxom Ha iM’s1 Jleprxatens i npus’s3ana xo 1P Kmienra. KATIK sBmse coboro miaTiXHUIT IHCTPYMEHT, 10 BUKOHYE (GYHKIIIO 3aco0y inentudixarmii Jlepxkarens, 3a
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MaptHep coorogHi. MapTHep Hazasxan,
JIOIIOMOTO10 sIKoro JleprkaTeneM iHiLiI0eThCs mepeka3 KomrTiB 3 Bianosiguoro [1P Kiienta B banky, a Takox 3aifiCHIOIOTECA iHIII onepauil, nepeabadeni JJoroBopom
Ta YHHHHUM 3aKOHOJIaBCTBOM YKpaiHH.

Kox CVV2 (Card Verification Value 2) — Tpu3Haynuii kox Oe3neku, KUl HaapykoBaHUi Ha 3BopoTHil croponi K/IIK, Ha cMy3i s mianucy (micyist Homepa
KATIIK, a6o micns ocranHix 4 (dotupbox) mudp KIIK) ciocoboM iHASHT - APYKY i BAKOPUCTOBYEThCS SIK AOAATKOBHI 3aXUCT Bij miapobku kapTku. Kox CVV2 e
nianucoM Jlepskatens, Ta npupiBHIOeThes 10 [1TH — xoxy npu neBHHX THIax onepaniii 3 Bukopuctanasm K/IIIK.

KpenutyBanus ITP — 3apaxyBanns rpomoBux komTis Ha [1P, B pe3ynbrati 4oro 36inburyeTses 3anumok Ha [1P.
Jlorin — inenTudikatop kopuctysada B Cepsici «IHTepHET-0aHKIHI».

JlimiTn BaHKy — 10KyMeHT, 3aTBep/KCHHI B ycTaHOBIeHOMY baHKOM MopsiKy, 1o nepeadadae gonyctumi po3mipu 3ailicuents Kitienrom onepartiii 3a [Tociyroro,
110 3aCTOCOBYIOTHCS IIPU HafaHHI [1ociTyru Ta BCTaHOBIIOIOTHCSI BAHKOM 3rifIHO BHYTPIIIHBOTO HOPSIIKY.

HBY - HanionanbHuii 0aHk YKpaiHu.

HeaxkTuBHHIi paxyHok — PaxyHok, Ha sikomMy mpoTsirom 1 (0ZHOro) poKy BiICYTHI 3apaxyBaHHs KOLITIB, 3HSTTS TOTiBKH, O€3roTiBKOBa OIUIaTa TOBAPIB Ta MOCIYT,
6e3roTiBKOBE IepepaxyBaHHs KOIITIB.

HenanexHuii IIATHHK - 0c00a, 3 paXyHKa SIKOI HIOMIJIKOBO a00 HEMPaBOMIpHO IepeKa3aHa CyMa KOIITIB;

HecanknionoBanuii oBepapadT — 3aboprosanicts Kiienra nepex bankowm, sika nepesuinye 3amumiok o I1P ta He odymoBneHa J[oroBopoM i He € NPOrHO30BaHOIO
B PO3Mipi Ta 32 4aCOM BUHUKHCHHSL.

Onepaniiinnii (bankiBcbkuii) JeHb — dacTHHa pobOodoro aus baHky, mpoTsarom skoi mpuiiMaioThest Bim Kimi€eHTIB TOKyMEHTH Ha IHepeka3 1 JOKYMEHTH Ha
BIJIKJIMKaHHS Ta MOXJIUBO, 32 HasIBHOCTI TEXHIYHOI MOXJIMBOCTI, 3/[IICHUTH IX 00poOKy, Iepenady Ta BUKOHaHHS. TpuBanicts OnepaniifHOro AHS BCTaHOBIIOETHCS
BankoM caMOCTiIiHO Ta 3aKPIIUTIOETHCS B HOrO BHYTPIIIHIX JOKyMEHTAX.

Onepauiiinnii yac — yactuna OnepauiitHoro qus BaHKy, OpOTAroM sSKOI MPUAMAIOTHECS JOKYMEHTH Ha Mepekas i JOKYMEHTH Ha BIAKIMKAHHS, IO MAalOTh OyTH
00po0GieHi, mepenaHi Ta BHKOHAaHI BaHKOM mpoTAroM mporo x poGodoro ausi. Tpusamicts OmnepalifiHOrO 4acy BCTAHOBIIOETHCS BaHKOM CaMOCTIHHO Ta
3aKPIIUIIOETHCS B IOrO BHYTPILIHIX JOKYMEHTaX.

Omaanuii paxyHok AJs 6i3Hecy — IIOTOYHHIT paXyHOK, 3 OCOOJIMBIM PEKUMOM BUKOPHCTAHHS, BH3HAYEHHM J[0roBOpOM.

OcuoBuuii paxynok KAIIK — I1P, BuzHauenuit KitieHTOM sIK OCHOBHHIA Ta SIKHii BUKOPHCTOBYETHCS UTs 3AiCHEHHs omepaltiii 3a qoromoroo K/IIK 3a mexamu
Mepexi banky abo y Bunaakax, konu mij gac 3aificHenss omepanii 3 KAIIK BincyTHs MoxxuBicTs BHOOpY paxyHKy. B iHmmx Bumazakax, npu sukopucranti KJITK
B Meperki banky, Koiu icHye MOXIIUBICTh BHOOPY PaxyHKY Mix yac 3ailicHenHs onepauii, Bubip [P 3xificuioetses depxarenem KIIK camocrTiiino.

IMaker nocayr (Tapuduuii naker)- CyKyIHICTb ITOCIYT, PO3MIp IUIATH 3a IKy BU3HaYeHMI BifoBiqHUM po3niioM Tapudis.

MIH - xox KAMNK, (IIIH — xox) — Ilepconansuii Inenrudikauiiinuit Homep - gorupusnaunmii mudposuii kox, nos's3annii 3 KAIIK, skuii BigoMuil Tinbku
3akonaomy Jlepxkatento K/TIK i BukopucroByetses ms inentudikanii Jepxatens KAIK min vac 3aiticaensst onepatiiii 3 Bukopuctanasm KJ[IIK B 6ankomarax ta
IHIIKX eJEKTPOHHHX NPUCTPOsix. Bei omepauii, siki 3aificHedi i3 3acrocyBantsm [1IH — koxy, 6e3yMOBHO BBa)KAIOTHCSI TAKUMH, 1[0 BUKOHAHI Ta OCOOMCTO MiAMHCaHi
Jlepxarenem.

IlnaTtizkHa KapTKa — eIEKTPOHHHUHI IUTATDKHUK 3aci0 y BUIIIAI €MITOBAaHOI B yCTaHOBIEHOMY 3aKOHOJABCTBOM IIOPSIKY IUIACTHKOBOI UM iHIIOrO BHAY KapTKH, IO
BHKOPUCTOBYETHCS JUIS 1HILIIOBaHHS Iepekasy KomTiB 3 Paxynka IlnaTHuka 3 METOIO OIUIaTH BapTOCTI TOBApiB i MOCIYT, epepaxyBaHHs KOIITIB 31 CBOIX PaxXyHKiB
Ha PaxyHKH 1HIIUX 0ci0, OTPUMAaHHS KOIITIB Y TOTiBKOBIii (opMi B Kacax GaHKiB yepe3 OAHKIBCHbKI aBTOMATH, a TAKOXK 3MIHCHEHHS 1HIINX OMepalliii, mepeadadeHnx
Jlorosopowm;

TlnaTikHe JOpY4YeHHSI - PO3PAaXyHKOBUI JOKYMEHT, SKMH MICTUTh JOpy4YEHHs IUIaTHHKa OaHKy, 3IIHCHUTH Iepeka3 KOMITIB 3i CBOrO paxyHKa Ha PaxyHOK
OTpHUMyBaya;

InaTizkanii iHCTPYMeHT - 3aci6 eBHOT (JOpMU Ha ITaNIepOBOMY, EIEKTPOHHOMY UM iHIIOMY HOCii iH(popMallii, IKnif BUKOPHCTOBYETBCS JIIs iHINIFOBAaHHS MepeKasiB.
Jlo maTiXHUX iHCTPYMEHTIB HaeXaTh JOKyMEHTH Ha ITepekas Ta elIeKTPOHHI IIaTixkHi 3acoon;

Ilnarizkna onepauist — [leGeryBanns Ta/abo Kpenutysanns 1P, a takox onepaii, B sikux KJIIIK, 3rigxo /loroBopy, BUKOPHCTOBYETHCS IS PO3PaXyHKIB 32 TOBApH
Ta TOCITyrn abo JUIs OTPUMAHHS TOTiBKOBHX KOIITIB.

IlnaTizkamMii TepMiHam — eNEKTPOHHMI TPUCTPiH, MpU3HAYEHWH JUIs iHINIFOBAaHHS IepeKasy 3 paxyHKa, B TOMY YMCJi BHJadi TOTiBKH, OTPHMaHHS JIOBiZKOBOI
iHdopMarii i IpyKyBaHHs JOKyMEHTA 3a OMEPAIIi€io i3 3aCTOCYBAHHIM CIEIIAIBHOTO IIaThKHOTO 3ac00y ([lnarikHoi KapTKu).

IlaaTHHUK - 0c00a, 3 paXyHKY SKO iHII[IFOETBCS MepeKa3 KomTiB abo siKa iHillifoe Tepekas MUITXOM IToaHHs/(hopMyBaHHS JOKyMEHTA Ha TepeKa3 TOTIBKH Pa3oM i3
BIJIMIOBITHOIO CYMOIO KOIITIB.

TIP - [Totouni paxynku KitienTa, oneparii 3a sIKUMH MOXYTb 3[iICHIOBATUCDH 3 BUKOPUCTAHHSIM €JIEKTPOHHUX IUIATIKHUX 3aC00iB.

Ipasuna ukopucranus KIIJIK — posmimeni Ha Be6-caiiti banky, 3a mocmwianssaM https://www.universalbank.com.ua/corporate-cards THIIOBI IpaBHJIa BEICHHS
MOTOYHUX PaXyHKIB 3 BHUKOPUCTAHHSAM KOPHOPATHBHHUX EJIEKTPOHHHMX IUIATDKHUX 3ac00iB (KOPIMOPAaTHBHUX JeOSTHHX IUIATDKHUX KapTOK) Ta KOPUCTYBAaHHS
KOPIIOPaTHBHUMH JCOCTHUMH IUIAaTDKHUMU KapTkamu motaTikHoi cuctemu VISA INTERNATIONAL mis ropuamueux oci® Ta (ismdHMX 0ci® - mianmpueMmuiB -
KopriopatuBHUX KitieHTiB banky. ITpaBnna Bukopucranns KITJIK e neBin’emuor0 9acTuHO!O 115010 JloroBopy.

IlpaBuna HagaHHa  MWOCJHYr 3 JUCTaHUiliHOro  obcayroByBanHsi  Kuienta -  posmimeni Ha  BeO-caiiti  bamky, 3a  mocwiIaHHIM
http://www.universalbank.com.ua/internet-banking-business TimoBi mpaBuiia CHCTEMH AUCTAHIIHHOTO 00CIyroByBaHHs «IHTepHET — BaHKIHT», 110 BCTAHOBIIOIOTH
MOPSIOK 37ilicHeHHsT KIlieHTOM ornepaTUBHOTO BeEHHS CBOiX PaxyHKiB Ta 0OMiHy TeXHOJIOTiuHOIO iH(popMamiero Mk bankom ta KiieHToM, BiAMOBIAHO 10 yMOB
JloroBopy Ta 3 ypaxyBaHHSM OCOOJHMBOCTEH, BU3HAUCHUX YHHHUM 3aKOHOJABCTBOM YKpaiHu. IIpaBriia HafaHHS HOCITYT 3 IUCTAHIIHHOTO 00ciyroByBanHs KiieHTa
3a gonomororo Cepsicy «IHTepHeT — BaHKIHI» € HEeBiZ’€MHOIO YaCTHHO 11bOr0 JloroBopy.

IlpaBuia 31ifiCHeHHsI eJIEKTPOHHOIO AOKYMEHTO00Giry - poswmimeHi Ha BeG-caiiti Banky, 3a mocunanssMm http://www.universalbank.com.ua/internet-banking-
business THNOBI TpaBuJia BHKOPHCTAHHS EJIEKTPOHHUX HimnuciB CTOpiH MiJ 4Yac CTBOPEHHs, OOpOOJEHHS, MOCBIAYEHHS KOMii Ta 30epiraHHS eNeKTPOHHUX
JOKYMEHTIB Ta BH3HaHHA CTOpOHAaMH JOKYMEHTIB B €JICKTPOHHOMY BHIVIII i3 BHKOPHCTaHHSM €JIEKTpOHHOTO mmixnucy. [IpaBmia 3nifiCHEHHS €IEKTPOHHOIO
JIOKyMEHTOO00ITy € HEBiJ]’€MHOIO YaCTHHOFO 11b0T0 JloroBopy.

IIporpama «Ilokynka yacTuHaAMM» - mporiec B3aeMoii Mixk barnkom Ta KiientoMm 3 MeToro 36inbmenns Kinientom o0csriB pearizanii ToBapiB Ta HaJaHHs MOCIYT
(diznuHEM ocobaM - MOKYMISIM, 3 OAZHOrO OOKY, Ta 30UIbIIeHHs OOCSTiB HaJaHHS BaHKOM CHOXXMBYMX KPEOWUTIB IS MPUAOAHHS HUMHM BiJIIOBITHHUX TOBapiB Ta
nocyr Kitienra, 3 iHmoro 60oky.

TloTounmii paxyHoOK — IIOTOYHMI pPaxyHOK, Binkputuii bankom Kiienty 3a JloroBopom, 1t 30epiraHHs KOIUTIB 1 34iHCHEHHSI PO3paXyHKOBO-KaCOBUX OIEpaliiii 3a
JIOTIOMOT 00 TUIaTiXKHUX IHCTPYMEHTIB BiJMOBIHO 10 YMOB J[0roBOpY, a TaK0X BUMOT' YHHHOTO 3aKOHOAABCTBA YKpaiHN.

TnarixHa cucrema — Mi>kHapoHa wiatikHa cuctema VISA INTERNATIONAL.

Inarizkaa xkBUTaHNig — ToproBenbHuil dek (dex IIOC — tepmimamy, bankomara, Tomo) skuif MICTHTH BCi pekBisuTH 3nilicHeHux JlepxartemeM IlmaTikxamX
omneparii.

HOC - tepminan (IlnaTixuuii TepMiHaa) — eNeKTPOHHUH NPUCTPil, MpU3HAUSHUH UIs iHimiamii mepexasy 3 I1P, y Tomy umenmi Ut BUgadi IPOMIOBUX KOLITIB B
TOTiBKOBI#f (hopMi, OTpHUMaHHS IOBIAKOBOI iH(pOpMALii, Ta 3MIHCHEHHS IHIINX ONepawii 3rifxHo 3 oro GYHKLIiOHATEHUMH MOYKITUBOCTSIMH.

Mocayru — nocnyru banky, mo Hagatotecs Kiientam 3rinso 3 JloroBopom.

IpouecHHr — TisIBHICTD, KA BKJIIOYa€ BUKOHAHHS 3a ONEPAIiIMH 3 IUIATDKHUMH 1HCTPyMEHTaMH aBTOpH3allii, MOHITOPHHTY, 300py, 00poOJIeHHS Ta 30epirants
iHopmanii, a Takox HamaHHsI oOpoOieHoi iHdopMalil yyacHHKaM pPO3paxyHKIiB i PO3paxyHKOBOMY OaHKy sl MPOBEACHHS B3a€MOPO3PAXYHKIB y IUIATDKHIN
CHCTEMI.

ITponecnHroBa ycTaHoBa - I0pUANYHA 0C00a, 10 3/iHCHIOE MPOLIECHHT.



MaptHep coorogHi. MapTHep Hazasxan,
PaxyHok — Oyap-sikuii paxyHok Kiienta, BikpuTHii B pamkax 1mporo Jloroopy.
Cepsic «Inteprer Bankinr» («IutepHer Bankinr») — 3aci6 ympasninHs PaxyHkamu Ta 37iliCHCHHS eIeKTpOHHOI B3aeMoxii Mik CTOpOHaMH 4epe3 Mepexy
InTepHer.

CepBic 00MiHYy eJ1IeKTPOHHMMM IOKYMEHTaMH «BuacHo» - OHJIaiiH - cepBic, 110 NpU3HAYCHHI [JIsl aBTOMATH3aLli] POLECiB JOKYMEHTO00Iry Mixk Bankom Ta #ioro
Kiienrom Ta nepenbavae mianucanHs, HaJCUIIAHHS, OTPUMAHHS Ta 30epiraHHs eNeKTPOHHUX JOKYMEHTIB OHJIAH yepe3 iHTepHeT-caiT https://vchasno.ua.

CripHi Tpan3aknii — TpaH3akuii, 34iCHEHHs SKUX OcKap)kyeTbesi Kimientom Ta/abo ioro JoBipeHOIO 0c000I0 3rifHO 3 MPOLIEAYPOI0, BCTAHOBJICHOO MPaBUIAMU
BifnoBinHoi [1naTiXHOI cHcTeMH Ta BHYTpIIIHIME HOPMaTUBHUMHE JT0KyMeHTaMu baHky.

Croponnu /lorosopy (Ctoponn) — bauk ta Knienr

Tapudn Banky (Tapugu) — 1oKkyMeHT, 3aTBepIKEHUI y BcTaHOBICHOMY baHKOM mopsizKy, 110 nependayae po3mip IIIaTexiB, KOMICiHi, MPOLUEHTHHX cTaBOK baHKy,
yMoB kopucTyBaHHs [Tociayramu, mo 3acTocoByroThes pu HagauHi bankom Ilocmyr Kiientam.

API a6o Bor - 3axuleHuii cepic i3 3acTOCYBaHHIM LIH(POBAHHOIO MPOTOKOJTY OOMIHY JaHHMH, 3 JOIIOMOTOI0 siIkoro CTOpOHH 34iHCHIOIOTH OOMIH 1H(pOpMALIiEI0
B PEKHUMI OHJIAHH.

IRS (Internal Revenue Service) — ITopatkosa ciyx6a CILIA.

OTP (one time password) — onHopa3oBuil LU(POBHII MApoib, IO HAJICHIAETHCS BaHKOM Ha MepcoHalbHUIT HOMep MOOiLIbHOrO Tenedony Kiienra abo
KopucryBaua (nursixom HampasiaeHHs SMS-noigominents) abo OTP-TokeH Ui moJanbIoro BUKOPHCTaHHS 1boro Hapoio Kiientom abo KopucryBadem 3 MeToro
aBTOpHM3aLil B cucteMi Ta/abo mpw 3aificHeHHI onepariii 3 Paxynkom 3a monomororo Cepsicy «lHtepHer Bankinr» (1o notpedyroTs 1oaatkoBoi apropusarii). [lpu
LbOMY YHHHHM BBaXKAETHCS EPCOHATbHUIT HOMep MoOibHOTO Tenedony Kitienra abo Kopucrysaua, Hamanuii Kiientom banky ocTaHHIM.

OTP- TokeH — TexHiYHUIT 3aci0 1151 OJepIKAHHS OJHOPA30BOT0 HU(PPOBOTO MAPOITI0

IHIIi TepMiHH, 1110 3aCTOCOBYIOTHCS B J{OrOBOpi, MAIOTh 3HAYEHHSI 1 3MICT BIAMOBIIHO A0 YHHHOTO 3aKOHOIABCTBA YKpaiHH.

2. IPEAMET JOI'OBOPY
2.1. Leii JloroBip Bu3Hauae yMOBH Ta mopsiaok HagauHs bankowm [Mociyr 3 6ankiBcbkoro obcnyroByBanms Kiienra, a came:
- BIAKPUTTS Ta 00CIyroByBaHHS [10TOUYHMX paxyHKiB;
- BIAKpUTTS Ta 00cmyroByBaHHs OImagHuX paxyHKiB 1yt Oi3Hecy;
- BIAKPUTTS Ta 00CIyroByBaHHs MOTOYHOIO PaxXyHKY i3 CleLiaJbHIM PEKUMOM BUKOPHCTAHHS,
- BUITycK Ta obciryroByBanas KJIIIK;
- IMCTaHIiiiHe 06cayroByBaHHs 3a gonomoror Cepeicy «lureprer — BaHKiHTY;
- 00CITyroByBaHHS paxyHKy mpH B3aemonil Mixx bankom ta Kimienrom 3a nporpamoro «[lokymnka 4acTHHAMID),

- iHmmi GaskiBebKi [locmyrH, mo MoxxyTh OyTH HajaHi Ha mijcrasi Jlorosopy.

2.2. Kiient Mae mpaBo ckopucratuch Oyab-sxoro Ilocimyroro Oymp-skoro 3 IlpomyktiB Banky, mo Hagaetses bankoM 3a mum JloroBopoM NpoTATOM CTPOKY Ail
JloroBopy unusixom monaHus baxky 3aBu 3a BcraHoBieHOI (opmoro. 30008 s3anHs banky momo Hamanus okpemux [locmyr, 3000Bs3anus Kiienta momo ix
omaTy, iHmI 30608 s13arHA CTOpiH 3a UM J[oroBopoM BHHHKAalOTh 3 MOMEHTY aKIenTyBaHHs (migmucanHs) bankom momanoi KiienTom 3asBu Ta BHKOHaHHS
Knienrom iHmmx ymoB, BH3HaueHnX JloroBOpOM Ta 3aKOHOJABCTBOM YKpaiHM, 30Kpema, micis HajgaHHS KiieHTom mependadeHnx J[oroBopoM JOKYMEHTIB Ta
indopmarii. OcobmuBocti koxHoi 3 [lociyr Biu3HayaoThes B 3asBi, Tapudax banky ta nogatkax mo Jlorosopy.

2.3. Ilepemnik, ymoBH (i3 BpaxyBaHHAM OOMEXEHb, BCTAHOBJICHHX TOJIOKEHHSIMH YMHHOTO 3aKOHOJABCTBA YKpainu) ta Bapticte [Tocmyr banky, o HagaroThes 3a
M Jloroopom Kiienty, BusHauatotsest JloroBopom Ta Tapudamn barky, 1o niroTs Ha 1aTy mpoBeneHHs onepanii/HananHs [Tociyru.

2.4. YmoBu JloroBopy MOKYTh OyTH 3MiHEHi Ta/ab0 TOMOBHEHI B MOPSAKY HepeadadeHoMy JoroBopoMm.

3.3ACBITYEHHS TA TAPAHTIi KJIIEHTA
3.1. KuieHT 3acBindye Ta rapaHTye, II0:
3.1.1. KitieHT € cy0’€KTOM TOCIIOJapIOBaHHS, HAJIE)KHIM YHHOM 3apeeCTPOBAHUH Ta 3[1HCHIOE TisUTBHICTD BiTOBITHO JI0 3aKOHOIABCTBA YKpaiH;
3.1.2. Knient (npencraBHuk KitienTa) Mae Bci HEOOXiJHI TMOBHOBaXKEHHS Ul YKJIAaJaHHS Ta BUKOHAHHS J[OroBOpy 3rifHO pillleHb YIIOBHOBAXXCHHX OpPTaHiB,
peecTpaniifHuX Ta opraisaniifaux 1okymeHTiB KiieHTa, yKiiajeHHs Ta BUKOHaHHs JloroBOpy HE CyNepeunTh MONT0KEHHAM 3aKOHOJaBCTBA YKpPaiHH, yCTAHOBYHM Ta
peecTpaniifauM g1okymeHnTaM KiienTa, iHmiM BHyTpimHIM JokyMeHTaM KitieHTa, a TakoX HE CyrepednTh MOJ0KEHHSIM JJOroBOpiB, yknajaeHnx Kiientom 3 iHmmimm
ocobaMu, ab0 MOJOKEHHSIM IHIIUX TPABOYHHIB, [Iisl SKUX IMOIHMPIOEThCs Ha KutieHTa. SIKII0 BiOBITHO 10 3aKOHOAABCTBA YKpaiHH a00 3 IHIIKMX MiZCTaB yKJIaJaHHS
Ta/abo BukoHaHHs Kiientom [loroBopy morpeOye moro/pkeHHs abo iHIIOro pillleHHs TpeTix ocib abo yrmoBHOBaXKEHHWX OpTaHiB, TakKi IOTOKEHHs/pillleHHs Oyan
orprMaHi KitieHTOM caMOCTiHO Ta 10 BHKOHAHHS BIAOBITHUX Til;
3.1.3. Cranom Ha nary ykiajaeHHs JloroBopy Oy/ib-sIKMX pillieHb 1010 TPUIUHEHHS 31HCHEHHS rOCIOIapChKOI TisUIbHOCTI a00 MPUIMHEHHS Iep>KaBHOT peecTpartii
Kunienra He mpwuiiManock, He MOpyIIeHe MPOBA/UKEHHS y CIpaBi PO OaHKPYTCTBO, BiJICYTHE Oy/Ab-fKe CyHOBE DIllICHHs a0o pIlIeHHs iHIIOr0 KOMIETEHTHOTO
JIep)KaBHOTO OpraHy Npo HpHUNUHEHHs KiieHTa, siK Cy0’ekTa TOCHOJMApCHKOI JsUIBHOCTI, TPO TpPU3HA4YEHHs apOiTpaXHOro KEepyrouoro Ta/abo JiKBimatopa,
JIKBIIAIIHHOT KOMIcIT Ta IHIINX aHAJIOTTYHUX OCI0, 1110 0OMEXYIOTH/CKacOBYIOTh MOBHOBaXKeHHS KitieHTa Ta/abo HOro opraHiB yrnpasiiHHS TOLIO;
3.1.4. Kutienr HanaB banky 1moBHy Ta J0CTOBipHY iH(popMallito, JocTaTHIO JUIs igeHTHdikanii KiienTa, 3’sicyBaHHs CyTi HOTO HisUIBHOCTI Ta (piHAHCOBOTO CTaHY, y
ToMy umcHi s ineHTudikanii KiieHta BimoBiaHO 10 BUMOT 3aKOHOJaBCcTBa YKpainu Ta npoBeneHHs FATCA-inentudikanii.
Kuient rapanrye, wo Bi Ta KiHleBi OeHedimiapHi BracHUKH (KoHTposepu) Kiierra (yMOBH 1110710 BlIacHHKIB icToTHOT yuacTi KilieHTa 3aCTOCOBYIOTBCSI IO TEKCTY
JloroBopy y BHIaaky, skuio KiieHToM € fopuaudHa ocoba) He € mogatkoBumu pesupeHtamu CIIA (sxmo Kiientom He Oyno/ae 6yne HamaHo no banky iHmrof
iHpopMarii pa3oM i3 3amoBHEHOI BiANOBiAHO 10 BUMOr IRS dopmoro «W-9» i3 3a3HaueHHSM MOmaTKOBOro Homepy miatHuka nmoxatkiB CIHIA Kiienrta ta/abo
BJIACHHUKIB icTOTHOI ydacTi KiienTa).
3.1.5. Bci Oe3 BUKIIIOUEGHHS IOKYMEHTH Ta iH(OpMallisi, yCHa 4H MMHChbMOBA, HaJaHa abo po3kpurta banky, B ToMy 4mcii iforo npaniBHHKaM Ta/abo TpecTaBHUKAM
TOWIO, Y 3B’A3KY 3 YKJIaJaHHAM 11b0ro JloroBopy abo Oyab-sKUX MOB’SI3aHHUX JIOTOBOPIB, Oylia CTAHOM Ha BIANOBIAHUN JE€HB il HaJaHHs a00 PO3KPUTTS MPAaBIUBOIO,
TIOBHOIO, BIPHOIO 1 TaKOI0, 1[0 HE BBOJUTH B OMaHy, B yCiX BiJHONICHHSAX. 3 MOMEHTY (1aTH) PO3KPUTTS ab0 HajlaHHA Oy/Ib-AKHX TAaKHUX JIOKYMEHTIB abo iH(popmariii
Kpemurtopy He BifOynocs XOIHHX iCTOTHHX 3MiH Y IMTaHHAX, IKNX TaKi JOKyMEHTH Ta/ab0 iH(OpMaIlisi CTOCYFOThCSL.
3.1.6. HisnpHicTh KitieHTa He NoB's13aHa Ta He Oyje MOB’sI3aHa 3 Jeranizalielo 3J0YMHHUX AOXOMIB, (DiHAHCYBaHHIM TEPOPU3MY, (piHAHCYBaHHSIM PO3HNOBCIOKEHHS
30pOi MacoBOro 3HHILEHHS 200 3 KOPYILIHHOIO MisUTBHICTIO, 8 TAKOXK 3 MPOBEICHHIM 3a00pOHEHNX Omepalii, 30kpema, KiieHT He € caHKIioHHOI0 oco6ot0; KimieHT
He BukopuctoBye Ilociyrn Banky st 31ilicHeHHS (iHaHCOBMX Omepalii, OO0 AKUX € MiACTaBM BBAXATH iX PU3MKOBHMH, 30KpeMa, BCi (piHaHCOBI omeparii
BIJINIOBIIAIOTH HOT0 peanbHUM (hiHAHCOBUM MOJKIIMBOCTSIM, HOTO (piHAHCOBOMY CTaHy Ta COLIaJIbHOMY CTaTyCy, Ta 3a CBOIM 3MiCTOM HE TIOB'SI3aHi 3 BHBEACHHSAM
KaIliTajiB, Jeralizaliclo KpUMiHAIBHUX TOXOMIB, KOHBEPTALI€I0 (TepeBeJCHHAM) OE3roTiBKOBUX KOIUTIB Y TOTIBKY, 3IiHCHEHHSIM (DIKTUBHOTO IiINPHEMHHUIITBA,
YHUKHEHHSM OIOZIAaTKYBAaHHs TOLIO (30KpEeMa IOB'S3aHMX 31 3HATTAM TOTIBKOBHX KOIITIB, MEPeKa3oM KOIITIB 3a KOPJOH, KyIiBJICIO-TIPOAAXKEM I[IHHUX Marepis,
BUKOPHCTAHHAM DaxyHKiB oci0 He 3a HpPH3HAYCHHAM TOIIO), 3 YHHUKHEHHSM BHKOHAHHS BHMOT Ta OOMEXEHb, Iepea0dadeHHX OaHKIBCHKUM, BAaIIOTHUM
3aKOHOIaBCTBOM, 3aKOHO/IABCTBOM 3 ITUTaHb ()iHAHCOBOI'O MOHITOPHHTY.
3.1.7. Kuient 3acBifuye, 10 HeoOXiaHA 1 YKIaJeHHs Ta peanizauii JoroBopy iHhopMmallis HUM OTpHMaHa, € TIOBHOIO Ta IOCTATHBOIO [UIsI IPaBUIIBHOIO PO3YMIHHS
cyrti Ilocmyr, mo HagatoTsest barnkom 3a JloroBopom.
3.1.8. lo yknanenus [loroBopy KiieHT miaTBep/Kye CBOE O3HAHOMIICHHS Ta MOrojDKeHHs 3 Aitounmu Tapudamu bamky, 3romy 3 mepenbadeHum [loroBopoM
nopsiikoM 3Minu Tapudis, mopsiakoMm obcayroByBanus KitieHta, ornatu ocranHiM onepauiii (mociyr) banky 3a o6panum abo 3minenuM Tapupom(-Mu), BiIIOBITHO
JI0 BMOT 116010 JloroBopy.
3.2. Yknanatoun ueii Jorosip KiieHt miarBepmkye, mo:
3.2.1. Kitient HamaB banky cBOIO MOBHY, OE3BIAKINYHY HHCHMOBY 3rO/ly Ta IpaBo 30MpaTH, OTPUMYBATH, 30epirati, BAKOPUCTOBYBATH, HaJaBaTH iH(OOPMAIIIIO 100
IisIBHOCTI Ta (piHaHCOBOrO cTaHy KirieHTa, a Takox iH(OpMAIi0 Npo BUI HOTO0 €KOHOMIYHOI JisTIBHOCTI, Or0 HaJEXHICTh A0 TPYHH OCi0, M0 3HAXOAATHCS Mil
CHIJIFHAM KOHTPOJIEM, CTaTyC y4acTi 0COOH y IrpyIi, HalexHicTh KilieHTa 10 TpynH MOB'I3aHUX KOHTPAreHTIB, [0 HECYTh CIUIBHUI eKOHOMIYHHI PU3HK, BiJOMOCTI,
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MaptHep coorogHi. MapTHep Hazasxan,

IO iAeHTH(DIKYIOTh BIACHUKIB IOPHIMYIHOI 0COOH, SIKi BOJIOAIIOTH AECATbMA 1 OLIBIIE BiICOTKAMHU CTATYTHOIO KamiTaly IOPUIMIHOI 0cO0H (IS KIIEHTIB - (Gi3nuHuX

oci6: mpi3Buie, iM's Ta o OaThKOBI, iAeHTH(IKALIHHNIA HOMEp IUIATHHKA MOAATKY Ta/abo iH(popMallis 3 macnopra, MiCLie peecTpanil; s KIi€HTIB - IOPUIMIHUX

oci0: moBHe HalilMeHyBaHHS, iIeHTHIKAIHHNI Kox y €IMHOMY ep>KaBHOMY PEeCTpi IOPUANIHUX 0ci0, Hi3HIHUX 0Cib - MATIPHEMIIB Ta TPOMAACHKUX (GOPMYBAHB),

(akT npoXOMmKEHHS ayauTy (iHAHCOBOI 3BITHOCTI IOpHANMYHOI 0coOHM ab0 KOHCOIIIOBaHOI/KOMOIHOBaHOI (hiHAHCOBOI 3BITHOCTI IPYIH, 10 CKIIaAy SIKOI BXOAUTH

Kitienr, sika crana yu craHe Bimomoro BaHky y mporeci 00ciyroByBaHHs Ta B3a€MOBITHOCHH 3 Kili€eHTOM M HIIMMH 0cOOaMHU NpH HaJaHHI OaHKIBCHKUX MOCIYT

(mapmani — «baHKIBCbKa TaEMHUI»), @ TAKOXK IPaBo HAa 00poOKy Ta mepenady OyIb-sKHM iHIINM 0co0aM IepcoHaNbHUX AaHUX KitieHrta (30kpema, mpi3BHIma, iM’s,

110 6aThKOBI, JATH Ta MICLI HAPOMKEHHS, IPOMAIAHCTBA, CTaTi, BIKy, MICILI IPOXKMBAaHHS ((PaKTHYHOTrO Ta aJpecH peecTpalii Micls HPOXKMBaHHS ), HOMEpIB 3ac00iB
3BSI3KY, y TOMY 4HcCiIi: HOMepy TenedoHy/dakcy (B ToMy 4mcii pobo4oro, MOOiLIEHOrO, HOMepy TeiaehOHY 3a afpecord peecTparii Miclsl MpoXKHUBaHHs abo

(haKTHYHOTO MPOXKUBAHHS), AIPECH EICKTPOHHOI ITOIITH, JAHUX MACIIOPTHOTO JOKYMEHTa, 200 IHIIOro JOKYMEHTa, 10 I0CBiadye 0co0y KitieHTa/macnopTHUX JaHUX

a00 JaHMX 1HIIOrO JOKYMEHTa, IO MocBimuye ocoby Kiienrta (B ToMy 4mcii cepii, HOMepy, KUM Ta KOJU BHIAHHI JOKYMEHT, IO MOCBiAYy€e 0c00y, a TAKOXK BCi€l

iHIIol iH(popMarii, 3a3Ha4eHOI B TAKOMY/TaKUX JOKYyMEHTI(-ax)),ineHTrdikanifiHoro HoMepy/peectpaniiiHoro HoMepy 00IiKOBOi KapTKH, CIMEHHOro CTaHy, piBHs

OCBITH, CHeIiaIbHOCTI/Ipodecii, TpyI0BOI AiSUIBHOCTI (B TOMY YHCII, MicIisl poOOTH, OCAH, CTaXy Ta JOCBiTy pOOOTH), COLIaTbHOTO Ta MAalfHOBOTO CTaHY, PiBHS

noxoziB, (ororpadiii Ta Bigeo (ado iHIIOro 3amucy 300pakeHHs: 0cobH), hiHaHCOBOI iH(pOpMaIii (30KpeMa, HOMEpIB Ta IHIINX PEKBI3UTIB 1 CTaHy paxyHKIB (Y TOMY

YHCII PaXyHKIB, sIKi 00CITyrOBYIOTHCS 32 IOMOMOIOI0 OaHKIBCHKHX IUIATDKHUX KapTOK), BIAKPUTHX Y OaHKaX, 3JIHIIKIB IPOLIOBUX KOIITIB HA paxyHKaX, iHpopmMarii

PO JaTH, PO3MIp Ta MPU3HAYCHHS IUIATE)XY ONEpaLii 32 paXyHKaMH), PO yMOBH YKJIA[CHHS, 3MiHH, PO3ipBaHHs, BUKOHAHHS [[bOro JloroBopy ta/abo Oyab-sKux

IHIIMX JIOrOBOpIB, IO YKJaJeHi Ta/abo ykiagaTuMmytbcs bankom 3 KiienTom sk ¢isudyHOI0 0co00r0 Ta/abo (i3uuHO 0CcOOO-HiANpHEMIIEM, Ta/abo sK

MPEICTaBHUKOM iHIIOI 0cOOM y MailOyTHBOMY, CTaH 3a00proBaHocTi 3a UM J[OroBOpOM, BHKOHAaHHs 3000B’s13aHb 32 LM JloroBopoM Ta/a6o Oyab-SKUM IHIINM
JoToBOpOM, iH(opMamito npo Kiienra sx mpo ¢isuany ocoby Ta/abo ¢isuuHy ocoOy-IianmpueMird, Ta/abo sK MpeACTaBHUKA iHIIOI 0COOM, JaHUX CBIZOLTB IIPO
JepIKaBHY peecTpawito (Hi3HaHOT 0COOH-MIAMPHEMIL, IHIINX JOKYMEHTIB PO MiANPUEMHULBKY AISUTBHICTD (Gi3UYHOI OCOOU-IIIANPUEMIIS, ¥ T.4. MO0 HOr0 CHCTEMU
OIOZATKYBAHHSI, JAaHUX LIOJ0 MICL 30IMCHEHHS i JIPUEMHHULBKOT JisUTEHOCTI TOILO), 110 CTany BizoMi baHky, 30kpeMa, 3 TOKyMEHTIB, BUAaHuX Ha iM’st KitieHra, y
TOMy YHCII THX, IO HajaHi abo Oymyrs Hamai Kmientom Bauky mis ykimaneHHs, 3MiHH, pO3ipBaHHs, BUKOHaHHS Iboro JloroBopy Ta/abo Oyb-SKHX IHIIHX
JIOTOBOPIB; Ta/abo IOKYMEHTIB, BuAaHuX Ha im’s KiienTa, y Tomy 4mcii THX, 1m0 Hagani abo Oyayte HamaHi Kimienrtom baHky sik mpeacTaBHHKOM iHIIOI 0COOH;
ta/abo 3 migmucanux Kimientom mokymentiB (B tomy umcii 3 Kiientom); Ta/abo 3 Bimomocteii, siki Kiient HamaB ta/abo Hagacte B MaiiOytHboMy banky, sik B
MUCBMOBIH, Tak 1 B ycHill ¢opmi, BiIIOBIZHO 0 MeTH OOpOOKM IEPCOHANBHUX IAaHHX, MO CHOPMYJIbOBaHI B 3aKOHAX, IHIIMX HOPMAaTHBHO-NIPaBOBHX aKTax,
MOJIOKEHHSIX, YCTAHOBYMX UM {HIIUX JOKYMEHTaX, sKi PeryJorTh HisbHicTh Banky (Hazani — «[lepconanbHi aaHi»), Ta iHIIOT KOHQiAEHUIAHOT iHpopMaLii om0
Kiienra, BH3Ha4YeHOI K TAKOI YHHHHM 3aKOHOJABCTBOM YKpAiHHM Ta sKa CTaja 4d cTaHe Bimomoro bauky mpu B3aemoBimHocuHax i3 Kitientom Ta/a6o iHmmmmu
ocobamn (bankiBcpka TaemHHMIS, IlepcoHanbHi nami Ta iHma koHQineHmiiHa iH(opMamis — 3a TekcroM Iporo JloroBopy imeHyroThes sk «Kon¢ineHmiiiHa

Indopmariis»), 30kpema, aie He BUKIIOYHO, B HACTYIHHUX 00csrax ta/abo Bumaakax (B YKpaiHi Ta 32 KOPIOHOM):

- HamionansaoMy 0aHKy YKpaiHH, YIIOBHOBaKCHHM OpraHaM JAep)KaBHOI BIAIHM 3 METOIO peanisalii mporecy mepeBipku (GakTy omiaTtd aaMiHICTPAaTHBHHX Ta
IHIIMX MOCITYT 3 BUKOPHCTAHHSIM IIPOrPaMHHX 3aCOO0iB, IHIIMM JEp)KaBHHUM, CyJIOBHM, [IPABOOXOPOHHHM, KOHTPOIIOKYNM, (icKalbHUM (ITIOAATKOBHM) Ta
iHIIMM OpraHam Ta ocodam, HoTapiycaM y BHIIAIKax, IepeadadyeHix YNHHIM 3aKOHOJIAaBCTBOM YKpaiHH, a TAKOXK y BUIAJKax, KoJau 00podka [lepcoHampHuX
TAaHUX HeoOXimHi BaHKy 3 MeTOI0 3aXHCTy CBOIX MpaB i iHTEepeciB Ta/abo HEAOMYILICHHS 1X MOPYIICHHS;

- IIPUBAaTHUM 0c00aM, Gi3nIHHM ocobaM (B T.4. cy0’€KTaM MiANPHEMHMIBKOI MISUTBHOCTI Ta/abo caMO3alHATHM 0co0aM) Ta OpraHi3alisM Iyt 3a0e3nedeHHs
BUKOHAHHS HUMH CBOIX (yHKLiil Ta/abo HamaHHs mociyr badky BianmoBigHo 10 odopmieHHX HOBipeHOCTel Ta/abo yKIaJAeHHX MK TaKUMH 0Cco0amMu Ta
BankoM moroBopiB, Ta/abo s mpencraBieHHs iHTepeciB banky minm dac 3axucty BaHKOM CBOIX iHTepeciB y BHIAAKy HEBUKOHAHHS Ta/ab0 HEHAICKHOTO
BukoHauHs Kitiearom/ ITopyunrenem/ 3actaBomaBuem/ ImotexomaBuem/ I'apantoMm cBoix 3000B’s3aHb 3a muM JloroBopoMm Ta/abo OyAb-SIKMMH IHIIMMH
JIOrOBOPAaMH, y TOMY 4YHCJi JOrOBOPaMH PO BiACTYIUICHHS IpaBa BHMOTH, JOrOBOpaMH, IO 3a0e3leuyroTh BHUKOHAHHS 3000B’s3aHb KitieHTa 3a mum
JloroBopoM, 3a yMOBH Tmomepe/keHHs BaHKOM TakuxX HOpUAMYHUX Ta (Gi3UyHHX OCi0 mpo iX OOOB’SI30K HE pO3royioulyBaTH If0 iH(opmariio i He
BHKOPHUCTOBYBATH 1i HA CBOKO KOPHCTh Y1 Ha KOPUCTH IHIIMX OCi0, KpiM BHIIA/IKIB, epe0aueHIX 3aKOHOIaBCTBOM Y KpaiHu;

- 3araneHy iH(OpPMAIIi0, [0 CTAHOBHTH 0AHKIBChKY Ta€EMHHIFO (BiZIOMOCTI momo 3aboproBaHocTi mepen bankoM, cyTi misutbHOCTI Ta (iHAHCOBOTO CTaHy
KnienTa), inmum OGankam B oOcsirax, HEOOXiTHMX IiJi Yyac HAJAHHSA KPEAWTIB, OAHKIBCHKHUX TrapaHTii, i3 3a0e3Me4eHHSAM BUMOT ILOJ0 HEIOMYIIEHHS ii
HECAHKI[IOHOBAHOTO PO3TOJIONICHHST;

- npaBo 3BepTaThCcs 3a iH(opmamiero npo KiienTa Ta/abo HamaBatn indopmarito npo Kmienra o iHmmx oci6/ inmmM ocobam, ski mos's3ani 3i Kitienrom
POAMHHUMH, OCOOUCTHMH, TIIOBUMH, IpodeciiHnmu abo iHIIUMHI CTOCYHKaMH y colianbaoMy mobyTi Kiienta;

- HeoOXifHOi Oyab-IKMM iHIIMM oco0aM — KOHTpareHTam (maptHepaMm) bamky, siki OymyTh 3alydeHi OCTaHHIM Ha JIOTOBIpPHIH OCHOBI 10 Tporecy
obcyroByBaHHs baHKOM KITIEHTIB 3 METOFO HAJIE)KHOTO BUKOHAaHH:A bankoM ymoB ykmanenoro JloroBopy Ta/abo yMoB Oy/ib-SKOTO iHIIIOTO J0TOBOPY;

- HEeoOXiHOT iHIMM ocobam (HOBUM Kpeautopam KiieHrta) y BUnanaky BiacTymieHHs (nepeaadi) KiieHroM cBoix mpas 3a JloroBopoM iHImmMM ocodam, Ta/abo y
BHUIAJKy BHHHWKHEHHs y BaHKy Hamipy 3mifiCHUTH Take BiACTYIUIeHHs (mepenady) 10 (haKTHYHOrO HOro 3/ifCHEHHS 3 METOK BHKOHAHHS BaHKOM, sK
nepBicHIM KpexutopoM KitienTa, BinmoBinHux monoxers LuBinpHOro Kogekcy YKpaiHH BiAMOBIIHO 10 3aKOHOJABCTBA YKpaiHu;

- ocobam, 10 MaloTh ICTOTHY y4acTh y IOpUIu4Hiil oco6i banky ta/abo ocobam, siki € KoHTponepamu baHky Ta/abo BXOISTH 0 TPYHH KOMIAHIH yIaCHUKOM
skoi € baHk; ocobawm, ski HajgarTh BiAnoBinHI mociyrn barky B YkpaiHi Ta/abo 3a KOpPJOHOM, B TOMy YHMCIi, HEOOXiTHMX JUIsl ileHTH(IKamil Ta OMiHKK
JIOCTOBIPHOCTI, HaJIHHOCTI, TJIATOCIPOMOXHOCTi, a TaKOX TIuiaTikHOI aucumrmutiny KitieHTa, s oOCIyroByBaHHsS IIPOTPaMHOTO 3a0e3MEdeHHS, sKi
BHUKOPHCTOBYIOTbCSI BaHKOM 3 MeTOI0 3/1iiCHEHHSI OaHKIBCHKUX OMepalliii;

- HeoOXiHol iHmMM ocobam 11t 3a0e3MedeHHs] BUKOHAHHS HUMH CBOIX (YHKIIH ab0o HaaHHS Hoctyr baHky, BKIIFOYal0uy, ajue He 00MEeXyIUCh MOCIyTraMH 3
BIZINIOBIIATIBHOTO 30epiraHHs JOKYMEHTIB, BEACHHS apXiBiB, IPOBEACHH 3aXO0IB IIIOA0 BPETYIIOBaHHS 3a00proBaHoOCTI 3a M J[0oroBopoM Ta/abo Oyab-sKuM
iHIIUM JIOTOBOPOM TOWIO BiJIMOBIZHO /10 YKIAJEHUX MK TaKUMHU ocobamu (opraHizauismu) Ta BaHKOM JOrOBOpiB 32 YMOBH, IIO NependadeHi JOroBOpaMHU
(yHKIIi Ta/abo MOCITYTH CTOCYIOTBCSI OCHOBHOI AistTbHOCTI baHKy, sIKy BiH 3/ifiCHIOE Ha MiJIcTaBi OTpUMaHUX OAHKIBCHKOI JIEH3IT Ta MICBMOBHUX J03BOJIB
Ta/abo CrpsAMOBaHI Ha BUKOHAHHs YMOB I1b0r0 JloroBopy Ta/abo0 JoroBopiB, 3a SIKUMH HaJJa€ThCs 3a0€3MeUeHHs BUKOHAHHS 3000B's13aHb 3a UM JloroBopom;

- HEOOXiTHOT B IHIIMX BUMAAKAX, Y BiIMOBIHOCTI 10 BUMOT 3aKOHO/IaBCTBA YKpATHU Ta YKJIQJIEHUX JOTOBOPIB.

3.2.2. KnieHT noromxyeTthest oTpuMyBath Bijt banky (iforo ynoBHoBaxkeHHX 0ci0) iHdopmamiro moso 30608 s3aHb KivieHTa, y ToMy uucni npo GpakTH HeBUKOHAHHS

Kitienrom 30608 's13aHb mepen bankoM 3a muM J[oroBopoMm, Ipo po3Mip iCHyI04oi 3a00proBaHOCTi 3a MM JIOroBOpOM, MPO CTPOKU Ta YMOBH IOTAIICHHS TaKOi
3a00proBaHOCTI, PO 3MiHY YMOB OOCIyroByBaHHs Kii€HTiB baHky Ta mocmyru Banky Tomo, muisxom HampaeineHHs KilieHTy BiANOBIZHUX MOBIIOMIIECHb OYyIib-

AKMMH 3ac00aMH 3B'5I3Ky, 30KpeMa, alie He BUKIIOYHO, ITOIITO (B TOMY YHCII €IEKTPOHHOIO TIOIITO0) 3a anpecoro KirienTa, Bkasanoto y 3asBi, Ta/abo 3a iHIIO0O

azpecoro, sy KitieHT nucsMoBo moBiiomuB banky npu 3MiHi agpecy, Ta/abo Ha Homep MoOinbHOro Tenedony Kitienta, Ta/abo Ha aBTOBIAIOBIIaY TeIe(OHY TOLIO;

a TaKOX MOTOJDKYETHCS OTPUMYBATH ITONEPEAHBO MOTOJDKEHI BaHKOM KpeauTHI KapTKu Ta/a0o iHIN IUIATDKHI KapTKU a0o KpeAuTHI npoAykTu baHKy, a Takox

MpaBuJiIa Ta IHCTPYKILT 010 IX BUKOPUCTAHHS;
3.2.3. Ha Buxonanns ct. 12 3akony Ykpainm «IIpo ¢iHaHCOBI mociyry Ta jep)kaBHE PETryIIOBaHHS PHHKIB (iHAHCOBHX Tociyr», baHk N0 ykiaJaeHHsS 1bOro
JoroBopy Hanas Knienrty iHdopmariito npo ¢piHaHCOBY MOCIYTY, IO NPOMOHYETHCS HAATH 3a MM JIOrOBOpOM i3 3a3HaUCHHSIM BapTOCTI L€l MOCIYTH.

Kuient minreepmxye, mo Bka3aHa iHopmaris Oyiia HIM OTpHMaHa B TIOBHOMY 00Cs3i Ta BiH 3p03yMiB ii 3MicT.
3.2.4. KitieHT miATBEpIUKYE, M0 B TOPSIKY Ta HA YMOBaX, MepeadadeHnX YNHHAM 3aKOHOaBCTBOM YKpaitu, KIieHT OTprMaB BiAMOBiAHY 3roxy/103Bil Ha 00pOOKY
(B TOMy 4YHCIi, BUKOPHCTAHHS, IIOIIMPEHHs, PO3MOBCIO/UKEHHS, peaiizalifo, Iepenady) HEPCOHANbHUX JaHUX Bix ¢ismdyHanx oci6 (B ToMy wumci,
Y4YaCHHUKIB/aKI[iOHepiB/KepiBHUKIB/yIIOBHOBaXEHHX 0Ci6/criBpobiTHHKIB KitieHTa Ta ii mOB’s13aHUX 0¢i0), BiAMOBIIHO 10 3aTBEPHKCHOI METH 00OPOOKHU MEPCOHATEHUX
JAHUX y BiAnmoBimHuX 0a3zax nanux KirieHTa, mepcoHanbHi JaHi SKMX HajaHi Ta/a0o Oyayts Hanmaui KiieHTom BaHky 3 MeTol ykiaJaHHS Ta BUKOHAHHS LIBOTO
JloroBopy, a TakoX IHIIHMX JOTOBOPIB, YKIAJCHUX abo THX, 10 OyayThk yknaneni Kiienrom 3 bankoM, B TOMy 4HCII, ajie HE BUKIIIOYHO, JOTOBOPIB LIOJ0 BiIKPUTTS
Ta 00cIyroByBaHHs paxyHkiB KiienTa B banky 3a um JloroBopom Tomo.

3.2.5. Yknanarouu ueit orosip Kiient — disudna ocoba miaTBepuKye, mo:

- MHCHMOBO TOBITOMIICHHH MTPO MeTy 360py Ta 00pobku Ilepconanbuux nanux Kiienra ta oci6, skuM nepenatotses [lepconanbhi nauni Kiienra;

- MOTO/DKYETHCS Ta HaJae 03B Ha 3MiHY MeTH 300py Ta 00pobku [lepconansrux nanux Kiienra, npo mo Kitient 6yae noBinoMaeHHH HUIIXOM PO3MIILCHHS
bankoM BimoBiIHOTO MOBiTOMIIEHHS Ha odiiiiHoMy caiiti banky B Mepexi InTeprer — www.universalbank.com.ug;

- TOBiZIOMJICHNH TIpO BKiIIoYeHHs [lepconanbanx qannx Kitienrta 1o 6a3u nepcoHalbHUX NaHUX KIlieHTiB BaHky;

- TIOBIZIOMJICHUH TPO MOPSIOK BUKOpHcTaHHs [lepcoHanbHUX NaHMX, kil nependavae ii baHky momo oOpoOKM LUX JaHUX, B TOMY YMCIi BUKOPHCTaHHS
IepcoHanpHUX AaHMX HpaliBHUKaMH BaHKy, BiAMOBIIHO A0 IXHIX mpodeciiHuxX 4u Ciryk00BUX a00 TPYAOBHX 00O0B S3KiB, Mii MOAO IX 3aXHUCTY, a TAKOX il
11010 Ha/IaHHS TIOBHOTO 1paBa 06poOky [lepcoHanbHUX JaHKUX IHIIMM Cy0 €KTaM BiHOCHH, OB s3aHHX i3 [lepcoHaIbHUMM JTaHUMH;
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MaptHep coorogHi. MapTHep Hazasxan,

- TIOBiZIOMJICHUH TIPO MOPsIOK nommpeHHs IlepcoHanbHuX JaHMX Oynb-ikuM ocobam, sikui mependavae 1ii banky mono mepenaui Bizomocteit mpo ¢GisnuHy
0co0y 3 6a3u NePCOHANBHUX JaHHX;

- MOBiIOMIICHHH IIPO MOPATOK JOCTYIy 10 IlepcoHanbHUX MaHUX IHIMUX Oci0, sKUM BH3Havae Aii baHKy y pasi OTpHMaHHS 3aIIUTy BiX iHIIOI 0coOM II0I0
noctyy a0 [lepcoHanbHUX JaHHX, Y TOMY YHCII TOPSIOK ZOCTYIy Cy0 €KTa HepCOHAIbHUX JaHHX J0 BigoMOCTeil po cebe;

- MOTO/DKYETHCS 3 PSKUMOM BUKOPUCTAaHHS iH(pOpMallii, 3a3HaueHoi y 1ibomy Jlorosopi;

- JlaHa 3rofa (no3Bin), Hagana Kiientom Ha 30ip Ta 00poOky Ilepconansaux mannx Kitienra, He BuMarae 31ilicHeHHs baHKOM MHCHMOBHX HOBIJOMIIEHB IIPO
nepenauy Ilepconanpuux ganux Kiienra iHmuM ocobam;

- Kuient He maTume 10 baHKy jXOAHHX MpeTeH3ii B pa3i BANHEHHsI OCTaHHIM OyIb-sKOI [ii, HAaCTaHHs MOii, 3a3HaYeHOI B IIboMy J{oroBopi;

- Hajgae 3rony bamky (fioro ymoBHOBakeHHMM ocobam) iHdopmyBati KimieHTa, 30KpeMa, IpO CTaH PaxyHKiB, Ipo ()akTH HEBUKOHAHHS 3000B’S3aHb 3a
JloroBopom, mpo cTaH OOCIyrOBYBaHHS Ta po3Mip 3a00proBaHocTi 3a J[0OroBOpoM, MpoO CTPOKH Ta YMOBH IIOTAIICHHS Takol 3a00proBaHOCTi, PO CTPOKH
3[iCHEHHs YEeproBHUX IUIATEXKIB, PO 3MiHY YMOB OOCIyroByBaHHs Kii€HTiB banky Ta HOBI mociayrn banky ta mpo Oyap-sky iHmy iHdopmariro, 1o
CTOCyeThCsl OaHKIBCHKHX MOCIYT Ta YMOB 11600 J[oroBopy Ta/ab0 Oyab-SIKUX IHIIHX JOTOBOPIB, IUITXOM HAIIPaBICHHS BiJNOBIIHHUX ITOBITOMIICHb OYIb-SIKIMH
3aco0aMu 3B 513Ky, 30KpeMa, ajie He BUKJIIOYHO, MOIITO0 (B TOMY YHCII €IEKTPOHHOIO MOIITOI0), BKa3aHowo y JloroBopi, Ta/abo 3a iHIIOK aapecoro, Ipo sIKY
Kuient niucemoBo noBigomus banky npu 3MmiHi afapecu, Ta/abo Ha HoMep MoOinbHOrO Tenedony KitieHra, Ta/abo Ha aBTOBIAIOBIIaY TeIe(OHY TOLIO; a TAKOXK
KiieHT moropKyeThest OTPEMYBATH HONIEPEHBO HOrokeHi baHKoM KpeuTHI KapTKy Ta/a0o 1HIII MIATiXHI KapTKH a00 KpeAUTHI NpoayKTH baHKy, a Takox
MpaBuIia Ta IHCTPYKIIT 111010 1X BuKopucTaHHs. Kiient Hanae banky no3Bin Ha po3kpurtst bankom indopmarii moxo Kiienra, sika 3riaHo i3 3aKOHOAABCTBOM
Vkpainu MiCTUTh GaHKIBChKY TAEMHHIIIO;

- Hajani Knientom banky nokymeHTH Ta iHdopMarist € moBHUMY 1 gocToBipHEMH. KitieHT Hazae 3roxy Ha Te, mo bank mMae npaBo nepeBipsATu HajgaHi KimieaTom
JIOKYMEHTH Ta iH(opMawilo i MpoBoAUTH Taki mepeBipkd. 3okpema, KiieHT ynoBHoBaxye bank 3B's3yBatucs B 3pyuHuit s banky vac 3 Oyap-skuMu
ocobamu, y Tomy 4mciti poboronasiem Kiienrta Ta/abo koHTparenTamu Kitienra, 1uist nepeBipku Ta OTpUMaHHs OyIb-K0i He0OXiAHOT iH(popMariT;

- y BUnajxy BigMoBu banky B ykmanerHi 3 Kiienrom Oynb-sikoro noroopy, Kmient Hamae banky 3rony Ha 00poOky Ilepconansuux mannx Kiienra B mimsix
iH(popMyBaHHsI #0r0 MPO OyAb-Ki MPOAYKTH 1 MOCIYTH, 0 HANAIOTHCs baHKkOM, Oyb-SKUM CIIOCOOOM, Y TOMY YHCIIi BUILE HEPETiueHIMH;

- nanana Kitieatom 3roga (mo3sin) Ha 36ip Ta 06po6Oky Ilepconanpuux nanux KitieHta fie mpoTaroM HEBU3HAYEHOTO CTPOKY;

- npu 3MiHi [lepconansuux nanux Kiienra, Knmient 3000B’s3anumii Hagati banky iHpopMamito mpo Taki 3MiHH IpoTsiroM 14 poGoumx IHIB 3 MOMEHTY
BUHUKHEHHSI 3MiH, 3 HAJaHHSM OPUTIHAIIB BiAMNOBIJHUX HOKYMEHTIB sl BHeCeHHs ocobucTux Ilepconanpuux nanux KiieHta B 6a3y mepCOHANBHUX TaHHX
kiientiB banky;

- IIICHMOBO IOBiIOMIICHHI TIPO Bci NpaBa, BU3HAUeHi 3akoHOM YKpaiHu «IIpo 3aXHCT mepcOHaIbHHMX JAaHHX», B TOMY YHCII IIpo IpaBa, nepenbadeHi cT.8
3akoHy Ykpaiuu «IIpo 3aXuUCT NepCOHANBHUX JAHUX»:

*  3HaTW NpO JKepena 30MpaHHS, MiCLE3HAXOKCHHS CBOIX NEPCOHAIBHMX JaHHX, METy iX 0OpoOKM, MiCIe3HaXO/KEHHs ab0o Miclie MPOXKUBAHHSI
(nepeOyBaHHS) BOJIOJUIBIL YM PO3MOPSAHMKA IEPCOHAIBHUX JaHWX a00 JaTé BiANOBIJHE JOPYYCHHS WIOMO OTPUMaHHs wi€l iH(opmarii
YHOBHOB)XCHUM HUM 0c00aM, KpiM BHIIAJIKiB, BCTAHOBICHNX 3aKOHOM;

. OTpUMYBaTH iH(GOPMALi0 PO YMOBH HaJaHHS AOCTYMY 10 MEPCOHAIBHUX AAaHUX, 30KpeMa, iHGOpMAaLiio Mpo TPETiX 0cid, SIKUM MepenatoThCsi HOro
MePCOHAJIBbHI JIaHi;

*  Ha JIOCTYII JI0 CBOIX HEPCOHAIBHUX JAHHX;

. OTPUMYBATH HE Mi3HIII 5K 32 TPUALLTH KaICHAAPHUX AHIB 3 AHS HAJXOKCHHS 3alUTy, KPiM BHIIAJKIB, ITepeadadeHnx 3aKOHOM, BIATIOBiAb PO Te, Yu
00pOOIAIOTECS HOro NepCOHANBHI JaHi, a TAKOXK OTPHMYBATH 3MICT TaKHX IIEPCOHAIBHUX JJAHHX;

"  Opea'sBIATH BMOTHBOBaHY BUMOT'Y BOJIOALIBLIO HEPCOHAIBHUX JAHUX 13 3al€PEYCHHAM IPOTH 0OPOOKH CBOTX IIEPCOHAIBHUX JAHUX;

*  [Opex'sBIATH BMOTHBOBAaHY BHMOTY INOJO 3MiHH a00 3HHINEHHS CBOIX NEPCOHAIBHUX JAaHHX OyAb-SKHM BOJOALIBLEM Ta PO3HOPSAHHKOM
NepCOHANBHUX JaHUX, SIKIIO Il JaHi 00pOOISIOTECS HE3aKOHHO YH € HEJOCTOBIPHUMHY;

*"  Ha 3aXHCT CBOIX IEPCOHANBHHX MJaHUX BiJ HE3aKOHHOI OOpPOOKM Ta BHITQJKOBOI BTPAaTH, 3HUIIEHHS, ITOMIKOUKCHHS Y 3B'3KYy 3 YMHCHHUM
[PHXOBYBAHHSIM, HEHAJ[aHHSIM UM HECBOEYACHUM X HAaJaHHAM, a TaKOXK Ha 3aXMCT BiJl HaJaHHS BIOMOCTEH, IO € HEJOCTOBIPHUMH YM TaHBOJIATH
4ecTh, TiIHICTh Ta JIJIOBY pemyTalito (i3naHoi ocoou;

- 3BEpTATHCA i3 CKapraMu Ha 0OpoOKy CBOIX MEpPCOHATBPHUX JAaHUX /10 YTIOBHOBaXkeHOTo BepxoBHoi Pasn Ykpainu 3 npaB moxuan abo 110 cyay;

®  3aCTOCOBYBAaTH 3acOOH IPABOBOTO 3aXHCTY B pa3i MOPYIICHHs 3aKOHOJABCTBA PO 3aXUCT HEPCOHANBHUX JaHHX;

*  BHOCHTH 3aCTEPEeXEHHsS CTOCOBHO OOMEXEHHS IpaBa Ha 00poOKy CBOIX IepCOHANBHUX JAHMX ITiJ{ 9ac HaaHHs 3TOJIH;

" BIIKJIMKATH 3rofy Ha 00OpOOKY IIePCOHAIBHIX TaHUX;

. 3HATH MEXaHi3M aBTOMAaTHYHOI 0OPOOKH IEPCOHANBHUX JaHUX;

®  Ha 3aXHUCT BiJ aBTOMaTH30BAHOT'O PIillIeHHs, sSIKe Ma€ JUIS1 HHOTO TIPABOBI HACIIIIKHL.

3.2.5.1. Kiienr yknagatoun Joroip, MiATBEpIPKYe CBOE O3HAHOMIIEHHS 3 JOBIIKOIO IPO CHCTEMy TapaHTYBaHHs BKIAmiB (isMgHHX 0ci0 Ta i onmepikaHHS IO
yknaznenns Jlorosopy. Ilicnsa yknamanns JloroBopy baHk 3000B’s3yeTbest HamaBati KilieHTy 118 O3HAWOMIICHHS JIOBIIKY NPO CHCTEMY T'apaHTYBaHHs BKJIAJIiB
¢bi3ngHMX 0ci0, He pijIe HiX OJIMH pa3 Ha PiK, B OJWH 3 HABEIEHHUX CIIOCOOIB:

- PO3MIIIEHHS aKTyalbHOI pPeJaKIii JOBIAKK TIPO CHCTEMY TapaHTYBaHHS BKIaaiB (ismyHMX oci®é Ha odimiiiHoMy iHTepHeT-caiiTi baHky;- HampaBneHHs
iH(pOpMAaIiiIHOTO TOBITOMIICHHSI 3 MOCHJIAHHSIM Ha JOBIZKY PO CHCTEMY TapaHTyBaHHs BKIaAIB (Gi3ndHUX 0cib 3 BUKopucTanHsM Yar-60T;

- HampaBJIeHHs iH(QOPMAIfHOTO MOBiJOMIICHHS 3 MOCWIAHHSM Ha JIOBiZIKY NPO CHCTEMYy TapaHTYyBaHHs BKJIaAiB (i3HYHHX Oci0 3 BHKOpHCTaHHSAM IHTepHeT —
OaHKIHT;

- HampaBJeHHs iHPOPMAIIIHOTO MOBITOMIICHHS 3 JIOBIIKOIO PO CUCTEMY T'apaHTyBaHHs BKJIAAiB (i3MYHUX OCI0 Ha aapecy enekTpoHHoi nomTu KiieHra;

- HarpaByieHHs iH(popManiiiHoro CMC - ToBiOMIIEHHS 3 MOCHIaHHAM Ha JIOBiJKY IPO CHCTEMY TapaHTyBaHHs BKJIaiB (i3MYHHX oci0 Ha MOOUIBHMH HOMEp
Kiienra. Hancunanus bankom moimomnienHs KitieHTa ogHHM 3 BHIIE3a3HAUeHHX CIOCOOIB € HAJIGKHUM BHKOHAHHSAIM baHKOM cBOro 00OB’S3KY 3 IIOPIYHOTO
HajaHHs KiieHTy DOBIIKH PO CHCTEMY rapaHTyBaHHS BKJIaIiB (Gi3ndHUX 0Cil.

3.2.6. KimieHT 03HaliOMICHHMH Ta MOTOUKYETHCS 3 THM, IO BUKJIAJIEHI B IIbOMY po3j1ii JoroBopy yMOBH € icTOTHUMH yMoBamu JloroBopy, T0OTO HEOOXiqHUMH JUIst
JIOTOBOPY JAHOTO BHIY LIOJ0 HASIBHOCTI IKMX CTOPOHH JOCSTIIH 3rojH, IpH IiboMy KITlieHT He Mae mpaBo 3MiHHTH, BiJi3BaTH B OJHOCTOPOHHBOMY HOPSIIKY YMOBH,
3aKpiIJieHi B IIbOMY MyHKTi J[oroBopy.

4. ®OPMHU TA IIOPAAOK OIIVIATU TOCJIYT BAHKY
4.1 Bapricts nociyr banky BusHadaersest iuM JloroBopom ta Tapudamu bauky, 1110 [i0Th Ha JaTy NPOBEISHHS BiAMNOBIIHOI onepanii/HagaHHs MOCITYTH.
4.2. JInst cBOEYaCHOr0 BUKOHAHHS TPOIIOBHX 3000B’s13aHb KitieHTa nepen baHkoMm, 10 BUTIKAIOTH BiAMOBIIHO 0 YMOB Ib0Oro JloroBopy a0o Gyab-sKOro iHIIOTO
JIOTOBOPY, IO YKJIaJeHnit abo Oyne ykianeHuit y MaiOyTHpoMy Mixk CTopoHaMH (B. T.4. KPEIUTH BCiX THIIIB) B TOMY YHCJi OIUIATH IUIATEXiB Ta KOMICiit Ta/abo
MOBEPHEHHSI KPEAMTY, Ta/abo CIulaTH MPOLEHTIB, Ta/abo Oyap-iKHX IHIIMX TPOLIOBHX 3000B’si3aHb, Ta/abo TapudiB banky Ta/abo nomaTkiB, JOAATKOBHX
YTOJI/IOTOBOPIB JI0 TaKKX J10oroBopiB, KitieHT ynoBHoBaxxye bank crimcysatn kot 3 Paxynkis Knienra y Bunaznkax, komn KiieHT Mae rpomosi 30008’ s13aHHsI T1epest
BbankoM Ta/abo He cruiadye iX y BCTAQHOBJICHOMY IIOPSIKY Yy BCTaHOBJIGHI CTPOKH, NpHUYOMy cyma Takoi 3aGoproanocti KiieHra crnmcyersest Bankom y
MEePIIOYEPTrOBOMY ITOPSAKY.
st poro Kuient J{opydae Banky camocTiitHo:
4.2.1. Cnucaru rporuoBi Koty 3 6yns — sikoro Paxynky Kiienra B HarioHanbHiit Ta/ab0 iHO3eMHil BaioTi, Binkputoro B baHky, B HacTymHiif cymi Ta BaJoTi:
- B cyMi Ta BamoTi Takoi (axTuaHoi 3a6oprosanocti Kiienra, abo
- B CyMi KOLITiB y IHIIH BaJIfOTi, €KBIBAJECHTHIH CyMi KOWITIB y BastoTi (akThu4aHOi 3aboproBanocti Kimienra i Bcix BuTpar Banky, komiciii, 300opy Ha
000B’sI3KOBE JIep)KaBHE ITICHCIiHE CTpaxyBaHHs;, TOLIO, sIKi IOB’sI3aHiI 3 KYyMiBJICIO/IPOAaKeM/00MiHOM (KOHBEpTALi€l0) BaTIOTH Ha MikOaHKiBCBKOMY
BAJIIOTHOMY PHHKY YKpainu (mami — “MBPVY”) Ta/abo i o6MiHOM Ha MiKHapogHOMY BalIOTHOMY pUHKY (mam — “MBP”) Ta/abo 3a paxyHOK BaIrOTHOL
no3uuii GaHKy, 32 MOTOYHHM KypcoM, IO CKiaBcs BimmosinHo Ha MBPY Tta/abo MBP Ha naty 3nilicnenns bankom ii KymiBii/mpomaky/oOmiHy
(xoHBepTAaLii).
4.2.2. Y Bumajxy, SKIIO BaJIOTa KOWITiB, crucaHuX bankom 3 Oymp - sikoro Paxynmky Kmienra, Bimkpuroro B baHky, He cmiBHmagae 3 BamiOTOIO (haKTHIHOL
3aboproBanocti KiieHnra, s moramieHHs Takoi 3aboproBaHocti, Kiient nopydae Bauky 3milicHuTH Bin iMeHi Ta 3a paxyHok KiieHTa KymiBiio/mpoaax/oOMiH
(xoHBepTailo) iHo3eMHOI BamoTn Ha MBPY Ta/a6o Ha MBP Ta/ab0 3a paxyHOK BaJIIOTHOI MO3uULii OaHKY, y CyMi, HEOOXITHIN TSl HOTalieHHs TaKoi 3a00proBaHOCTI
Kimienra, 3a moTOYHMM KypcoM, IO CKJIABCS Ha JaTy KyMiBIi/IpojaKy/oOMiHy (koHBepTamii) iHoszemuoi Bamotu. Ilicms 3ailicHenns bankxom
KyHiBIi/mpoaaxy/oOMiHy (koHBeprawil) Takux KOIITiB BaHK 3apaxoBye KOIITH Ha MOTOYHMH paxyHok KitieHTa y BiANOBimHINH BamioTi Uisi MOJANBIIOrO IX
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MaptHep coorogHi. MapTHep Hazasxan,
JIOTOBIPHOTO CITHCAaHHS SK Ile 3a3Ha4eHo uuM JloroBopoM abo paxyHok baHky Ha mnoramenHs 3aboproBanocti Kitienta mepen bankoM 6e3 momepenHboro
3apaxyBaHHs TAKHX KOLITIB HA MOTOYHMH paxyHOK KuieHTa.
4.2.3. 3a3HaueHe B IbOMY po37imi JloroBopy MONOXKEHHS € IpaBoM, ane He 000B'a3koM banky, Ta He 3BimbHSAe KimieHTa Bin BiANOBiZAIBHOCTI 3a HECBOEUACHE
BUKOHAHHS 3000B's13aHb 110 JIoroBopy, 30kpemMa, ajie He BUKIIIOYHO, Y pa3i 00MeKEHHs TIpaBa Po3HOPsIKEHHs KOIITaMH Ha paxyHkax Kiienra.
4.3. bank mMae npaBo obupatu PaxyHok, 3 skoro Oyae 3a1iiicHeHO oruiary.

5. CTPOK JIIi JOrOBOPY, BHECEHHSI 3MIH TA PO3IPBAHHSI IOTOBOPY
5.1. Leit Jorosip yxnaaeHuil Ha HeBU3HAYCHHI CTPOK, HabUpae YHHHOCTI 3 THA aKienTtyBaHHs (mianucanns) bankom noxanoi Kiienrom 3asiBu npo npueIHaHHs 10
myOmigHOi npono3unii yknagenus orosopy. [lis JloroBopy nmpunmHsEeThCs 3a 3rofolo CTopiH abo y BHIIaJKax, BU3HAYCHUX YMHHUM 3aKOHOJABCTBOM YKpaiHH
Ta/abo UM J{oroBopom.
5.2. PaxyHok(-n) 3akpuBaeThcsi Ha mincrasi 3asBu Kiienrta Ta/abo 3a iHIIMX miAcTaB, nependadeHHX UM JlOrOBOpOM, YMHHHM 3aKOHOJABCTBOM YKpaiHH Ta
HOPMAaTHBHO — paBoBUMH akTamMu HBY.
V Bumaaky 3aKpUTTA paxyHKy 3a 3asBoro Kiienra i posipBanus JloroBopy, bank mpoBomuth 3aBepiuaibHi omepauii 3a Paxynkom. 3amumok kowrtiB, baHk Ha
MiCTaBi MIaTbkHOro gokymenta KiienTa nepepaxoBye Ha iHIIMI, BKka3aHuii KiieHTOM paxyHOK, Yi BUILIAYye B FOTIBKOBii OpMi 3 ypaxyBaHHIM BHMOT YHHHOTO
3aKOHOJIaBCTBA YKpaiHU.
3asiBy 1po 3aKpuTTs paxyHKy Kiient moxe mopatu 10 baHky udepe3 cepBic eneKTpoHHOro aoKymeHToobiry «Buacho» (https://vchasno.ua/), mignucaBum ii
KBai(hiKOBaHUM €JIEKTPOHHHUM ITiAITHCOM.
SIkino B 3asBi IPO 3aKPUTTS PaxyHKy 3a3HaueHO nopydeHHs Kiienta no BaHky mpo mepepaxyBaHHs 3ajMIIKy KOWITiB 3 Horo PaxyHKy Ha iHIIMH paxyHOK, baHk
3IiHCHIOE TaKe MepepaxyBaHHs B MOPSIIKY JOrOBIPHOIO CIIHCaHHs, TOOTO BiAmoBiaHO 10 uporo Jorosopy Kiient nopyudae banky 30iiCHUTH nepepaxyBaHHs KOLITIB
3 fioro PaxyHKy Ha iHIIHMI paxyHOK 32 PEKBi3UTaMH, BKa3aHUMH Yy 3as1Bi KitieHTa po 3aKpUTTS paxyHKY.
Paxynox(-kn) Kitienra bank 3akpuBae Ha HaCTYITHUI poOOYMii IeHS, MicJI 3AiHCHEHHS BCiX B3aeMopo3paxyHKiB CTopoHaMu.
5.3. SIK1o mpoTAroM OAHOTO POKY 3 AHs BIAKPUTTs PaxyHKy(-iB) a00 OPOTATOM OTHOTO POKY 3 JaTH OCTAHHBOI omepauil BiAcyTHI Oyap-ski onepaiii 3a Paxyrkom(-
amn), Ta/ab6o KitieHT He crulaTiB B MOBHOMY 00Cs3i miatexi (komicii) 3rigao TapudiB mpoTsarom TpboX MicsuiB miapsin, Ta/abo Ha Paxynky(-ax) Kiienta BuHmK
neberoBuil 3aMMnIoK 1 He OyB JIIKBiOBaHMI HPOTATrOM OHOTO Micsius, Ta/abo Kiienr (iforo JloBipena ocoba) He JOTPUMYIOTHCS iHIKX BUMOTr JloroBopy, Ta/ato
BUHUKHEHHS y BaHKy 00CTaBUH, SIKi YHEMOXKIIHBIIIOIOTH IPOIOBKEHHS 00CTyroByBaHHs PaxyHkiB abo HamaHHs mocnyr, nepeadadenux JoroBopom, bank mae mpaso
BigmoBuTHCs Bin JloroBopy abo obciyroByBanHs okpemoro Paxynky Kiienta, npu npomy PaxyHOK(-Ku) 3akpHBaroThes, mpo mo bank nomepemkae Kiienra 3a 10
(mecsiTh) KalleHapHUX JHIB y BCTaHOBIeHHMH y JloroBopi crocid. ITpu HasiBHOCTI 3aimIuKy KomTiB Ha PaxyHnky(-ax) Kimienra, Kimient nuM nopydae barky 3xiificHuTH
repepaxyBaHHsI BiAOBIIHOTO 3aHIIKY FPOILIOBHX KOWITIB Ha PaxyHKy Ha BHYTpIIIHbOOAHKIBCHKHIT PaXyHOK, /I¢ BOHH 30epiraTUMyThCst 6€3 HapaxXyBaHHs Ta CILUIATH
MPOLIEHTIB 1 MOXYTb OyTH OTpuMaHi KitieHTOM 3a #0ro0 nepiio BUMOTOI0 3 ypaxyBaHHSM BUMOT YHHHOTO 3aKOHO/IAaBCTBA YKPATHU.
5.4. Y pasi 3akpurtsa Paxynky(-iB) Knienra, baHk nogae BiioMOCTi Ipo 1€ B €IEKTPOHHOMY BHUIJISII 3aco0amu enekTpoHHol nowt HBY 1o opraniB JepxaBHOi
(ickampHOI CITyKOH Y CTPOK MepeadavueHnit YHHHAM 3aKOHOIaBCTBOM Y KpaiHH, 3 BUKOPUCTAaHHAM 3ac00iB 3axucty indopmauii HBY.
5.5. Y Bumaakax 3akputtsi okpemoro Paxynky Kuienta et JloroBip mpomoBkye TisiTH CTOCOBHO iHIIMX BiAKpUTHX 3a uuM JloroBopom PaxyHkiB. 3 gaTu 3aKpHTTs
ocTaHHBOTO 13 PaxyHkiB KitieHTa, BIIKpUTHX BIATIOBIIHO 10 YMOB 11600 JloroBopy, J[oroBip BBa)acThCs TAKUM, 110 BTPATUB YHHHICTb.
5.6. bank mae mpaBo 3MiHIOBaTH yMOBH JloroBopy Ta/abo Oyap-siki gomatku g0 J{oroBopy, a TakoX 3MIiHIOBAaTH pO3Mip BHHAropoau 3a Ilociyru, o HamgaroThes
3rigao 3 uuMm JloroBopom. Ilpo 3amnanoBany 3miny ymoB Jlorosopy, B T.4. Tapudis, bank nmosigommsie Kinienra nusixom po3mitieHHs BiamoBiaHo1 iHdopmarii Ha
JIOIIKax 00’sB B OIepaliifHuX NpUMIIIeHHsX, kacax banky Ta/abo po3MimeHHs BinnoBinHoi iHpopMarii Ha JoxaTKy JO BUIMCOK IO PaxyHKY Ta/ab0 pO3MIICHHS
BianoBinHoi iHdopmanii Ha Be6-caiiti banky Ta/ab0 HampaBieHHsS NOBIJOMIICHb y CHCTEMi AMCTaHLiHHOro obciyroByBaHHs «lHTepHer — Bankinr» (y pasi
nigkoueHHs KiienTa 10 Takoi cMcTeMH TUCTaHIIHHOTO 00CITYTOBYBaHHS).
KitienT 30008’ s13aHMIA caMOCTII{HO CTEXXUTH 3 BiIOBITHUMH 1H(POPMALiHIMI OB JOMICHHSIMH 3TiJJHO 3 YMOBaMH IIbOr0 MyHKTY JloroBopy.
Kiient npu Hesroxi 3i 3MiHamu 1o JloroBopy, 3000B’s13aHHIA 10 1aTH HaOpaHHS YMHHOCTI 3aIJAaHOBAaHHUX 3MiH IIMCHMOBO ITOBITOMUTH IO 11 baHk Ta 3milicHuTH i
HeoOXiHi as posipBanus J{orosopy. @akt HeoTpuManHs baHkoM nrceMoBOro mnoigomiieHHs1 KitieHTa mpo He3roxy o0CiIyroByBaTHCh Ha HOBUX YMOBAaX JI0 JIaTH
BCTYITy B JIif0 3MiHEHUX yMOB, Ta npoBesieHHs1 Kimienrom onepaniii mo 1P 3 3actocysanusam K/ITIK micnst BeTymy B ciiTy 3MiHEHHX YMOB, € TiATBEP/UKEHHSIM 3TON
Kuienra Ha fioro o6cimyroByBanHs y baHky Ha HOBUX (3MiHEHHX) YMOBax.
5.7. Y pasi uesrogu Kiienra i3 woBumu Tapudamu, KitieHT 3000B’s13aH1i 10 JaTH BCTYIy B CHIIy HOBHX Tapu®iB MHChbMOBO moBimomuTH mpo iie bank. ®dakrt
HeoTpuMaHHs baHkoM nrcsMoBoro nosizomiieHHs KitieHTa Ipo He3roxy 00CIyroByBaTHCh Ha HOBUX YMOBAax JI0 JaTH BCTYITy B Jito HOBUX TapudiB Ta npoBeneHHs
Kunienrom onepartii 3a PaxyHkom(-mu) miciist BCTymy B criry HoBux Tapudis, migreepmkye 3roxy Kiienra Ha fioro o0cimyroByBanHs y banky 3a HoBumn Tapudamn.
5.8. Y Bumanky orpumanHs Hesronu Kiienra i3 HoBuMu Tapudamu, bank Bnpasi, ane He 3000B’s13aHuil, po3ipBatu el Jlorosip nusixom HajacuiaanHs Kiienty
TIICBMOBE MOBIJIOMJIEHHSI TIPO HOTO Po3ipBaHHA B OJJHOCTOPOHHBEOMY TTOPsKY 3a 10 (1ecsTh) KaJleHIapHUX AHIB 10 1aTH PO3ipBaHHS.
5.9. 3mina BaprocTi okpeMmoro Tapudy, sika BinOyBaeThes 3a iHiniaTuBoro KitieHTa 3milicHIOeTECS Ha mifcTasi noxanoi KimieHntoM Ta akmenToBaHoi bankom 3assu,
cKkianeHoi 3a popmoro banky.
V pasi 3pilicHenHs 3a iHiniaTuBoto banky 3minm Tapu¢iB, BiANMOBiZHO 10 BMMOT, BU3HAUCHHX ITyHKTOM 5.6 1poro JloroBopy, 3a3HadeHa y 3asBi cyma BapTOCTi
okpemoro Tapudy 3anumiaetbest 6e3 3MiH, SKIIO iHIIe He 00yMOBIICHO MM JIoroBopoM a0 yMOBaMH Takol 3asiBH.
5.10. Y Bunaakax, nepeadayeHuX HOPMATUBHO — NpaBoBuMH akTamu HBY, Homep Paxynky(-iB) Moxe OyTH 3MiHeHO. CTOPOHH MOTOAMINCH, IO Y BUMAJKY 3MIHH
Paxynky(-iB) bank Haxcunae Kiienty He MeHIIe Hix 3a 5 (I1'sTh) poOOYHX JHIB 10 JHS BCTYIY B CHITY 3MiH HOBIJOMIICHHS IIpO 3MiHYy PaxyHKy(-iB).
5.11. Y pa3i nopymenns KiieHtom cBoix 3000B’s13aHb 3a J[oroBOpoM, a Tako)K 3a HasBHOCTI IHIIMX IiJcTaB, mependadeHux LM J[oroBopoM Ta/abo YHHHHM
3aKOHOJIaBCTBOM YKpainu, baHk Mae mpaBo BuMaraTtu posipaHHs JJoroBopy abo BigmoBuTHCH Bin [loroBopy Ta 3akputu PaxyHok (-u) Kmienta, npo mo Kiienrty
HaJICHJIA€ThCS BiJINIOBIZHE TIOBIIOMIICHHS, HE MEHIIe, Hixk 3a 10 (JiecsTh) KaJleHIapHUX JHIB 10 1aTH posipBaHHs JloroBopy. ¥ pasi, skmo baHk iHillitoe po3ipBaHHs
JloroBopy Ha mincrasi 3akoHy Ykpainm «IIpo 3amobiraHHs Ta HMpOTHIiIO Jeranisarii (BiJMHBaHHIO) TOXOAIB, OJEP)KaHHX 3JIOYMHHUM HUIAXOM, (piHAHCYBaHHIO
Tepopu3My Ta (HiHAHCYBAaHHIO PO3MOBCIODKEHHS 30poi MacoBOTO 3HHMIICHHS», TO, MOYMHAIOYM 3 HACTYIHOTro poOo4oro aHs BaHK NpumuHsE MPOBEAEHHS YCiX
omeparii i3 3apaxyBaHHs Ta CIIMCaHHs 10 paxyHKy KiieHTa 3a BUKIIIOYEHHSAM OIepallii 3 Ilepekasy 3aIiIIKy KOITiB Ha paxyHok KitieHTa y iHImoMy 6aHKYy.

6. BITIIOBIJAJIBHICTH CTOPIH, ITIOPAOK PO3IJISIAY CIIOPIB
6.1. Y Bumagky HEBHUKOHaHHS a00 HEHAJEKHOTO BHKOHAHHS 3000B's13aHb 3a JgaHuM JloroBopoM CTOpPOHM HeCyTh BiJNOBINAIBHICTH 3TiTHO 3 YHHHUM
3aKOHO/IaBCTBOM YKpaiHH.
6.2. KiieHT Hece BiINOBIAIBHICTD 33 JOCTOBIPHICTH 3MicTy oopmieHOro HUM I1naTixKHOTO TOPYUYEHHS, a TAKOX 3a MOBHOTY i CBO€YACHICTH cruiath KiieHTom
TO/IaTKiB, 300pPiB/CTPaXOBNX BHECKIB (0OOB'SI3KOBHX IIIATEXKIB).
6.3. KitieHT Hece BiANOBINAJBHICTH 3a BiIMOBIMHICTE iH(poOpMaIlii, 3a3HaYeHOi B NOKYMEHTaX, MojaHnx 1o baHky, 30kpema, aixe He BHKIOUHO: y IlmaTixHMX
JIOPYYEHHSX, JOKYMEHTaX, Ha MiJICTaBi SKMX MEPErJIIHYTO JIMIT KacH Ta/abo CTPOKM 3[aBaHHS TOTIBKOBOi BUPYYKH (TOTIBKH), Ta BiJIOBIHHX TOKa3HHUKIB, IO
3a3HaYCHi Yy [IUX JOKyMEHTax.
6.4. 3a HecBO€UYacHe CITHCAHHsI/3apaxyBaHHs KOIITIB 3/Ha Paxynky(-ok) KiienTa, sixmo 1e BinOynocs 3 BuHn banky npu nopymieHHi HuM ymMoB JloroBopy, ocTaHHii
crutauye KitieHTy neHto y po3mipi nozsiitHoi 06nikoBoi ctaBku HBY (wo mistna y mepion, 3a sIKMi CIIA4y€eThCs MEHs1) Bil CyMH MPOCTPOYCHOTO IIATEKY 33 KOXKEH
JICHb NIPOCTPOUCHHS, anie He Oinbie 10 % Bix cymu nepekasy.
6.5. baHk He Hece BiJINOBIJAIBHOCTI 3a 3aTPUMKY 3[iHCHEHHS PO3PaxyHKIB, SKIIO TaKa 3aTPHMKa BUHUKJIA BHACIINOK ropyuieHHs KiienTom ymoB mporo Jlorosopy.
6.6. bank He Hece BIANOBINAJIBHICTH 3a HEOTPUMAHHS ab0 HecBoeyacHe OTpuMaHHS KUIiEHTOM MHCHMOBOI KOPECIIOHACHIII, HAIpaBICHOI Ha HOro agpecy st
JIMCTYBaHHA, IO BKa3aHa y JloroBopi, y BUNaJKy 3MiHM PEeKBi3UTiB Ta/ab0 Miclie3HAXOJUKEHHs (Micli mpokuBaHHs) KitieHTa Ge3 momnepeIHbOro IMoBiOMICHHS
banky npo Taki 3MiHH, B HOPSIKY, BU3HAYCHOMY IIUM J[oroBopoM.
6.7. bank He Hece BiANOBiNATBHOCTI 3a BiqMoBY Hajxatu KiieHTy mociyry Ta/abo mpoBecTH omepalilo, SKI0 BOHM He mnepemdadeni Tapudamu banky un y banky
BIZICYTHI TEXHIUHI MOXJIMBOCTI Ha iX MPOBEICHHs/HAaAaHHs Ta/a00 y IHIINX BUMAJIKax, nepeadadyeHux uum J[oroBopom.
6.8. baHk He Hece BiINOBIANBHICTH 3a BiAMOBY Hajgati KiieHTy nociyry Ta/abo mpoBecTH omepaiilo Ta/abo BUKOHATH HaxaHi KilieHTOM po3paxyHKOBi 4 KacoBi
JOKYMEHTH 3a M J{oroBopoM 3a BiACyTHOCTI BHHH baHKy, 10 IpU3BENO JO MOPYIICHHS CTPOKIB Ta/ab0 MOBHOTH IepepaxyBaHHs MOAATKIB, 300piB (000B’I3KOBHX
IUIATEKiB) 10 JIep’KaBHOr0 OI0DKETy ab0 AepiKaBHHUX LiIbOBUX (DOH/IB, BCTAHOBICHUX YNHHUM 3aKOHOJABCTBOM YKpaiHu.
6.9. bank He Hece BiINOBINANBHOCTI, SIKIIO MOMUJIKOBE 3apaxyBaHHs/CIIMCaHHs IPOLIOBUX KowTiB 3 Paxynky(-iB) Kiienra BinOynock 3 Bunu Kiienra abo ioro
KOHTPAreHTiB.
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MaptHep coorogHi. MapTHep Hazasxan,
6.10. baHk He Hece BiANOBIJATBHICTB 32 HecTady OTpUMaHuX KilieHTOM roTiBKOBUX KOLITIB, SKIIO Taka HecTaya Oyia BusBieHa KitieHTOM npu nepepaxyHKy FOTiBKA
no3a Mexxamu banky i 6e3 npencraBunka banky.
6.11. bank He Hece BiMOBINaIBHICTB 3a 30uTKHM KiTi€HTa, 1110 CTaIu HACIIIKOM HEIOTPUMAHHS OCTAHHIM BUMOT YHHHOTO 3aKOHOABCTBA YKpaiHH.
6.12. baHk He Hece BiAMOBIZAIBHOCTI 32 PO3roJIOIICHHs HUM iH(opManii moo ineHtudikanii Kimienra ta/abo cyti dinancoBux onepauiii Kiienra Tperim ocobam 3a
YMOBH JIOTPHMAaHHs BUMOT, riepejbaueHux uuM J{oroBopom Ta/ad0 YNHHUM 3aKOHOIABCTBOM YKpaiHU.
6.13. baHk He Hece BiJIOBiJAIBHOCTI 32 0OMEXKEHHs, CaHKIIii Ta Oyab-sKi 1HIN HACTiIKK 100 paxyHKiB KilieHTa, rpONIOBHX KOILITIB i omnepamiil 3a paxyHKaMu
Kiienra, y Bumaakax, KOJH Taki HACIiIK moB’s3aHi 3 BukoHaHHsAM 3akoHy FATCA 3i croponn Bauky, [TomatkoBoi cimyx6u CLIA, GaHKiB-KOPECIIOHACHTIB Ta
IHIIKX 0cCi0, M0 OepyTh yuacTh B IepeKasax, a TAKOX - 3a Oy/b-sKi MOB’s13aHi 3 UM 30UTKU, BUTPATH, MOPAJIbHY IIIKOAY TOLIO.
6.14. Criopy, 1[0 BUHHKAIOTh HPOTATOM [il 11b0ro J[0roBOpy, BUPIIIYIOTECS IUIIXOM HEPeroBOpiB. Y pa3i HEJOCATHEHHS 3TOAU - Y CyAl BIAMOBIAHO 10 YHHHOTO
3aKOHO/IaBCTBA YKpATHU.

7. 3ACTOCYBAHHS EJIEKTPOHHOI'O JOKYMEHTOOBIT'Y
7.1. CTOpoHH JOMOBUIIHCH PO MOXKIHBICTH 3aCTOCYBAHHS IPU B32EMOBIIHOCHHAX EJIEKTPOHHOTO JOKYMEHTOO0OIry, a caMe BHKOPHCTAHHS eICKTPOHHHX ITiIMICIB
Mijl Yac CTBOPEHHs, 0OpOOICHHsI, TOCBIIUeHHs KOMil Ta 30epiraHHs eNeKTPOHHUX NOKYMEHTIB Ta BU3HaHHS CTOPOHAMH JOKYMEHTIB B €IEKTPOHHOMY BHIVIAIIL i3
BUKOPHCTAHHSIM EJIEKTPOHHOTO Ii/INCY.
7.2. YMOBH 1 OP#I0K BUKOPUCTAHHS €IEKTPOHHOTO MiAIKCY.
7.2.1. CTOpOHH JOMOBHJIMCH BBXKATH YAOCKOHAJCHHUIT €IEeKTPOHHMI mianuc, mo Oyae BukoprcToByBaTuch KitieHToM BigmoBinHO g0 ymoB uporo Jlorosopy (nai -
EIT) BUIOM €1eKTPOHHOTO IiIICY, OTPUMAHOTIO 33 PE3y/IbTaTOM KPHITOrpadiyHOro IMepeTBOPEHHs HAOOPY eIEKTPOHHUX JAHHX, SKHI JOAA€THCS 10 [BOr0 Habopy
a00 JIOTIYHO 3 HUM HOEAHYETHCS 1 1a€ 3MOTY MIATBEPAUTH HOTO IIIICHICTD Ta iAeHTH()IKYBATH MiAMKCyBaYa.
7.2.2. EII KitieHTa BUKOPHCTOBYETBCSI B SIKOCTI aHanora ocoducroro mianucy: KitieHT renepye KiIr04oBY mapy — 3aKpuTuii (00 ceKpeTHuit) K04, 3a J0MOMOrOI0
SIKOTO MiAIIMCYETHCS JOKYMEHT, 1 BIAKPUTHI KIII0Y, 32 JOIOMOTOIO SIKOTO IepeBipseThes mianuc. KitieHT Moke MaTH OTpiOHy KinbkicTs map kimouiB EIT. Koxxaomy
cekpernomy kimouy EIl Kiient mnpuBnacHioe HaiimenyBanHs. KokHa mapa KIIIOYiB TEHEPYEThCS BIACHOPYY KOPHCTYBAaueM - BiOMOBIZAIBHOIO 0COOOI0
(cmiBpobitaukom Kitienta). [lns dopmysannst EIl BukopucToByroThCsi Kpumrorpadiuni aaroputmu, BOymoBani B Cepic «lutepuer-bankinry. [Jlmst aktuBamii
3reHepoBaHoi Kimo4doBoi mapu KiieHty motpibHO ocobucro Hamaté B baHk posnpykoBanmii ceprudikar Binkpuroro ximoda EIN, mmucemoBy 3asBy Kiienrta (3a
topmoro Barky), Tomo BigmosiaHo 1o [IpaBuin HagaHHs MOCIYT 3 AUCTAHLIHHOTO 06cayroByBanHs Kiienra.
7.3. Croponu nomoBuiich BBaxkatu EIT 3paskom BracHopyusoro mianucy Kiienrta abo npencraBruka KitieHrta, yoBHOBaXKeHOro Ha ykiIamaHHs Bif imeni Kiienra
MIPaBOYMHIB Ta MiANHCAHHS BiIIOBIHUX JOKYMEHTIB, Y po3yMiHHi 4.3 ¢1.207 I{uBinsHOro Kozekcy Ykpainu.
7.4. TlepeBipka WiTiCHOCTI, JOCTOBIPHOCTI Ta aBTOPCTBA E€IEKTPOHHUX JOKYMEHTIB, Ha siki HaknageHo EIT Kiienta,a Takox mepeipka EIT KiienTa, 3aiiicHIOETBCS 32
nomnomoroio Cepsicy «lutepHeT-baHKIHD) B aBTOMATHYHOMY PEXKUMI BiTOBIIHO 0 periiaMeHTy poOoTH cepBicy. KitieHT HOromKkyeTsest i3 BcTaHOBICHHME Y BaHKy
MPOIIEAYpaMH MIEPEBIPKH LITICHOCTI €IEKTPOHHUX HOKYMeHTiB Ta EIL.
7.5. Hicas yknaganas uporo JloroBopy Ta axuentyBaHHs bankom momaHoi Kiientom 3asiBH 3 MpOXaHHSM HAJATH MOCIYTY MPO 3aCTOCYBAHHS €NEKTPOHHOTO
nokymentoobiry Kiientr moxe Haacwinatih badky Oyap-siki €lIeKTpOHHI JOKYMEHTH (B T.4. €IEKTPOHHI PO3PAaXyHKOBI MOKYMEHTH, IOBIAKH MPO CHCTEMY
rapaHTyBaHHS BKJIaAiB (i3ngHMX 0Ci0) 3 HakIagaHHAM Ha HuX EI, Bu3Ha4eHux JIoroBopom, 3 ypaxyBaHHSIM HACTYIHOI'O:
7.5.1. Taki JOKYMEHTH He MOXYTb OyTH 3amepederi CTOpOHAMH JIMIIIE HA Tii MiACTaBi, 110 BOHK yKiaaeHi i3 Bukopuctanusam EIl Ta/abo MaioTs enekTpoHHy (hopmy;
7.5.2. Kiient npuiimae Ha cebe PH3HKH Ta BCIO BiAMOBIZANBHICTH 3a il CBOIX HPEACTAaBHUKIB (IOcamoBHX 0cib), siki otpumainu goctyn ao Cepsicy «lHTepHeT-
Bankinr» ta 1o ocobucrux xmouiB kopuctysadis EIN, mo 3a3Havarotses y 3asisi.
7.5.3. KutieHT TOrO/KyeThCS Ta BU3HAE, IO MiANUCYBay, KU 3ailicHuB Haknananus EIl Ha enekTpOHHUI TOKYMEHT, [[MM CaMHM 3aCBiIUHB, IO O3HAHOMHUBCS 3
yCiM TEKCTOM JIOKYMEHTY, IIOBHICTIO 3p03yMiB HOT0 3MiCT, HE Ma€ 3alepeyueHb IO TEKCTY K 3a OKPEMHMH YaCTMHAMH TaK 1 B LIoMy, i cBizomo 3actocyBaB EIl B
KOHTEKCTi, Tepe0aueHoMy TOKyMEHTOM (ITiAMMCaHO, TOTO/PKEHO, 3aCBITYEHO TOIIO).
7.5.4. 3a3HadeHnit y 1poMy IyHKTI JIoroBOopy MOpPSIOK YKIIaJeHHs/HACHIAHHS CIeKTPOHHHX JOKYMCHTIB MOMIMPIOETHCS Ha HajcHianHs Kiienrom Bauky komiit
Ta/abo OpuUriHaNiB OyIb-KUX JOKYMEHTIB, 3 METOIO 3[iiCHEHHs MepeKa3y KOLITIB, 3apaXyBaHHsI KOIITIB, KYIIBII, IPOJaXKy, 0OMiHy iHO3EMHOI BaTIOTH, HAJICHIAHHSI
Kuienrom 3asB Ha KymiBimo/ pojak/ oOMiH iHO3EMHOI BaIIOTH, TUIATKHUX JIOPYYEHb y iHO3EMHIll BaIOT, HAJJaHHS JOKYMEHTIB IO/I0 €KCIIOPTHHX, IMIOPTHHX,
KalliTalbHHX, iHIINX BAJFOTHHUX OIEpallii, 3asB, ITOBIJOMICHb MO0 iHINIFOBAHHSA PEECTpalifHMX JIi Ha MiJCTaBi JAOTOBOPIB KPEIMTIB, MO3HK BiJ HEPE3UJIEHTIB,
HaJaHHs OAHKIBCHKHX BHITHCOK, JIUCTIB, 1HIIMX JOKYMEHTIB, TOKYMEHTIB sl 3MiHCHEHH aHai3y Ta mepeBipku ToKyMeHTiB (iHbopmariii) mpo dirnaHcosi omeparii Ta
X y4acHUKIB, cKiaeHHs KII€HTOM IUTaTiKHUX T0pYYeHb Ha PO3IOPSIKEHHS BIIACHUMH KOIITaMH.
7.5.5. enexTpoHHI JJOKyMEHTH, 5K I ANNCYIOThCS IUBIXOM HakJaJaHHs oHOro EIl, BBaXKarOThCs JIHCHUME 3 MOMEHTY HOTO HaKJIaJaHHS.
7.5.6. BukopuctanHs EIl He 3MiHIOE MOPSIAKY YKJIaIaHHS NMPABOYMHIB, MiJMHCAHHS JOTOBOPIB Ta IHIIMX JOKYMEHTIB, BCTAHOBJIECHOTO 3aKOHOM JJIs BYMHEHHS
NIPaBOYMHIB B MICHMOBIH (hOpMi.
7.6. CTOpOHM B3a€MHO BH3HAIOTH IOPUAMYHY (IOKA30BY) CHIy 3a €IEKTPOHHHMH JOKyMeHTaMH, mHimmucanmmu KiientoM abo kopucryBadamu Kiienra 3
BukopuctanHsaM EIl, 6e3 HeoOXigHOCTI iX MiATBEpUKEHHS IOKYyMEHTaMH Ha MAepoBUX HOCISAX 3 HAKIIAJICHHSIM Ha HUX BIACHOPYYHHX ITi/IMTHUCIB.
7.7. Y pasi CTBOpEHHs €NEKTPOHHOTO JIOKyMeHTa 3 HakianeHHsM EIT (B T.4. cTBOpeHHs eNeKTpOHHOI Komii 3 mamepoBoro jgokymenTa), Ctopona JloroBopy Ha
BuMory iHmoi CTOpOHHM Hajla€e 3acBiTdeHy KOIIifO 3 eIEKTPOHHOTO JIOKYMEHTA [IITXOM BUTOTOBIICHHS MANepOBOi KOl TaKOTo JIOKyMEHTa, 200 3aCBiT4eHy MarepoBy
KOIIIIO 3 OPUTIHANBLHOTO MAepoBOro JOKyMEHTa (MIpU HaJaHHI eleKTPOHHOI KOIIii 3 marnepoBoro JOKyMEHTY) i3 JOTPUMAaHHIM MPaBUII AIJIOBOJICTBA Ta 3aCBiTYEHHIM
ii BiZMOBIXHOCTI OpPHTiHATY BIACHOPYYHUM ITi[ITICOM 0COOH, 110 Ma€ HeOOXi/IHi TTOBHOBaXKEHHS.
7.8. Indopmanist mpo omneparii, sIKi MOKYTh OyTH 3JiliCHEHI B eleKTpoHHiN (opmi 3 BukopuctanusaM EIl Moxe 6ytn orpumana Kitientom gepes Beb-caiit banky
Ta/abo uepe3 Cepsic «InTepHeT bankinr» Ta/abo y BigninenHi banky.
7.9. EnextpoHHUi noKyMeHTooOIr Mixk bankoM Ta Kiientowm, 3 ypaxyBaHHsSM ymMoB mporo JloroBopy, Mae 3xiiicHioBatuchk uepe3 Cepsic «IHTepHeT BaHKiHIY, y
BiAMOBiAHOCTI /10 ymMoB JloroBopy Ta [IpaBmit HagaHHs MOCIYT 3 AUCTaHIIHHOTO 0OCyroByBaHHs KitienTa.
7.10. Iepesipka EII Ta ayrentudikanis KiieHra 31iiCHIOETBCS 3 BUKOPUCTAHHSM MPOTPaMHO-TEXHIYHUX 3ac00iB baHka. B pa3i HeraTMBHOro pe3yibTary nepeBipku
Bank Bigmosisie KitieHTy B IpHiOMi €IEKTPOHHOTO JOKYMEHTY.
7.11. Y Bumanky kommpomertarii ocobucroro kimoua KirieHTa BCi €1eKTpOHHI JTOKyMEHTH, MiJHcaHi 3 BUKopucTaHHsAM Takoro EIl micms xoMmpomeramii
BBAXKAIOTHCS HEMIMCHUMH.
7.12. Y pasi 3anonisHas 36uTKiB iHIIiNH CTopoHi abo TperiM ocobam npu BukopucrtanHi EIN, Tarap (pusnk) ix BimmkomnyBanHs Hece CTOpOHA, sika/PEACTABHUKOM
SIKOT 3aBIAHO IIKOY BHACIIZOK HEPaBOMIPHOTO/TIOMHIJIKOBOTO BUkopucTaHHs EIL.
7.13. baHk He Hece BiANMOBIAANBHOCTI 3a Oy/ab-sKi BTpaTH, noHeceHi KieHToM Ta/ab0 TpetiMu ocobamu, IO CTajau HacliaKoM HenoaepxanHs Kimienrom ta/abo ioro
Mpe/ICTaBHUKaMH (TIOCaOBUMHU 0COOaMH) IPOIEAYp Ta NMpPaBHIJI, BCTAHOBICHHX baHKoM i po3mimenux Ha BeO-caiiti baHKy, sIKi CTOCYIOTBCS, 30KpeMa, BXOIY B
Cepsic «InTepHer baHKiHr» 1 37ifiCHEHHS onepaliif B CUCTEMI, a TaKOX 3a 30UTKH, oHeceHi KiienToM Ta/abo iforo npencTaBHUKaMu (TIO0CaTOBUMHU 0CO0AMH ), SIKi
CTaJIM HACJiJIKOM HeBHKOHaHHS KitieHTOM Oynb-SKHX CBOIX 3000B’s13aHb 3a JloroBopoM. baHk He Hece BiMOBINaIbHOCTI 32 BTpATH, MOHeceHi KilieHToM BHACIIIOK
3JiHiCHEHHs omepaniii mo paxynkax KiieHtra TperiMu oco6amu BHACIIZOK OTPUMaHHS HHMH JIOCTYIy, a TaKOK BHACIIZOK 3aBOJIOJIHHA TPETIMH OcoOaMH
iHdopMamieto, mo Haxae MOXIMBICTh BukopuctoByBatH EIl Kiienta. BaHk He Hece BiINOBiNanbHOCTI 3a BTpATH, IO CTAIM HACIIAKOM HEMOXJIHMBOCTI BXOIY B
Cuctemy «IaTeprer BaHKiHTY» 1O MpUYHHAM, SIKi 3HAXOJATHCS 11032 Cheporo KOHTPoIto baHKy, BKITIOYAIOUM BTPATH, 1110 BUHUKIIM B PE3YNbTaTi HACTAHHS 00CTAaBHH
HenepeOopHoi cwin. baHk He Hece BiINMOBiNaNbHICTH 32 PU3MKH, IO IOB’s3aHi 3 BIPYCHHMH aTakaMH, BHACHIIOK SKHX iH(popMamis, 110 HaJae MOXIIHBICTh
BukopuctoByBatn EIT Kiienta Moxe OyTH BUKOpUCTaHA B MIAXPafChKUX LIMIAX.
7.14. bank 3000B's13aHHI:
. Hanati KiieHTOBI Ha #0oro BUMOry 3acBiJueHy KOIIIO Ha mamepi 3 eJeKTPOHHOrO AOKYMEHTa, mianucaHoro Kiienrom ta/abo baHkoMm 3 HakmaaeHHM
EIT;
= 30epiraTu OaHKIBCHKY TAEMHHIIIO 3TiJHO 3 BUMOTaMH YHHHOTO 3aKOHOJABCTBA YKPAiHH, 3 ypaxyBaHHSM yMOB J[OroBopy, Ta HECTH BiAIOBINAIBHICTH
3a ii He3aKOHHE PO3TOJIONICHHS 200 BUKOPHCTaHHS Bi/lIIOBITHO /10 YHHHOTO 3aKOHOJaBCTBA YKpaiHH;
*  JIOTPHMYBATHCS BUMOT YHHHOT'O 3aKOHO/IaBCTBA YKpaiHW, HOpMaTHBHO-TIpaBoBuX aktiB HBY Ta JloroBopy.
7.15. KnieHT 30008’ s13aHHIL:
. 03HAOMHTHCH Ta AOTPUMYBATHCh [IpaBHiI HalaHHS MOCIYT 3 AMCTaHLiiHOro obcnyroByBanns Kitienra, [Ipasun inpopmauiitnoi 6e3nexu Ta [IpaBin
3IiMCHEHHS eJIEKTPOHHOTO JOKYMEHTO00Iry, 1110 po3MmilieHHi Ha Beb-caiiti banky;
. HaJaBaTU NOBHY Ta AiCHY iH(popMaliio HeoOXinHy A1 Horo ineHTH(hIKamil Ta TeHeparii KI040Boi MapH;
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. 30epiraTi y TaeMHHLI ocobuctuii kmou EIl Ta BMBaTH BCiX MOMNJIMBHX 3aXOAIB Ui 3am0OiraHHs HOro BTPATH, PO3KPHUTTS, 3MiHH Ha3BH, 3MiHH
(hopmaTy 4n HECaHKI[IOHOBAaHOTO BUKOPHCTaHH;

*  BHKOPHCTOBYBATH OCOOHMCTHI KITFOY BHKJIFOYHO 3 METOIO €IEKTPOHHOI B3aeMozii 3 bankom;

. HeraiiHo iHdopMyBaTH BaHK Mpo KOMIPOMETALiI0 0COOMCTOro KIi04a, BTPATy NPHCTPOIO, Yepe3 skuii 3xiiicHioBaBcs noctyn a0 Cepsicy «lHTepHeT
BaHkiHr», BUHUKHEHHS Oyab-SIKUX MiJ03p, M0 HAJAI0Th MOXKIUBICTh MIPUITYCTHTH 3aBOJIOIHHS TPeTiMU ocobaMul iHdopMallii, 110 HaJae MOXKJIUBICTD
BukopucroBysaTu EII Kiienra;

. MICHMOBO MOBioMUTH BaHk 1po Oyzab-sKi 3MiHH B HOTO MEPCOHATBHUX, PEECTPALiHIX a00 KOHTAKTHUX JaHUX, 400 NepCOHATbHUX ab0 KOHTAKTHHX
JTAaHUX HOTO MpPEICTAaBHUKIB (0CaI0BHX 0Ci0), HamaHux baHky.

8. ®OPC-MAKOP
8.1. CTopoHH He HecyTb BiJIIOBiaJbHOCTI 32 HEBUKOHAHHS a00 HEHaJIe)KHEe BUKOHAHHS CBOIX 3000B's3aHb 3a UM J0roBOpOM, y BUMAJKy BHHUKHCHHS 0OCTaBHH
HenepeOOPHOI CHIIH, 10 SKUX BiIHOCSATBHCS: CTUXIMHI JIMXa, aBapii, HOXKexi, MacoBi Oe3ajazs, CTpailky, BICBKOBI [il, BCTYI y [if0 3aKOHOAABUYHX aKTiB, YPSIIOBUX
IlocTaHoB 1 po3MOPSIKEHb ACP)KAaBHUX OPraHiB, akTiB HOPMATUBHOTO i HeHOpMaTHBHOro xapakrtepy HBY, tomo (mam — «hopc-maxopy), ane He 0OMEKYIOTHCS
HHMH, 10 IPSIMO 200 OIOCEePEeIKOBaHO 3a00POHSIOTh Y 0OMEKYIOTh MOKIINBICTh HAIEKHOTO BUKOHAHHS CTOpPOHAMH CBOiX 3000B's13aHb 3a M JoroBopom.
8.2. Tlepiox 3BiNBHEHHs BiA BIANOBINAJLHOCTI MOYMHAETHCS 3 MOMEHTY OLOJIOIICHHS HE BUKOHYIO40I0 CTOPOHOI «(opc-Maxkopy», IO IMiATBEPIKYETHCS
Bi/IMOBIIHOIO J0BiAKOI0 TOProBo-MpoOMHUCIOBOl HanaTu Ykpainu abo iHIMME HoKa3aMu/nokymMeHTaMu. OOCTaBHHE «(HOPC-Maopy» aBTOMAaTHYHO HPOIOBXKYIOTH
CTPOK BUKOHAHHS 3000B's13aHb Ha BECh MEePioj HOro Aii Ta JiKBiAALil HACTIAKIB.
8.3. Ilpo HactauHs «dopc-MakopHUX» 00cTaBUH CTOPOHM MOBHHHI iHGOPMYBATH OJHA OAHY MPOTAOM IT'STH POOOYUX [IHIB 3 MOMEHTY iX HacTaHHs. SIKmio i
00CTaBUHHU TPUBATHMYTh ITOHA] TPU MICAL, TO Ko)kHa 31 CTOPiH Mae mpaBo BiAMOBHTHCS Bijl OAANIBLIOTO BUKOHAHHS 3000B's13aHb 3a UM J[0rOBOPOM, i, B TAKOMY
pasi, xonHa 3i CTOpiH He MaTHMe [IpaBa Ha BiAIIKOAyBaHHS iHII0I0 CTOPOHOIO MOHECEHHX IPH IbOMY MOXIIMBHUX 30HTKIB.

Pozain II. TIOPAJOK BIAKPUTTSA TA OBCJIYI'OBYBAHHSA PAXYHKIB

1.3AT'AJIBHI YMOBHA
1.1. bank 3niiicHIoe BigkpuTTsl PaxyHKiB Ha mincrasi HajaHoi KimienToM 3asiBU Ta iHIINX JOKYMEHTIB BilIIOBIZTHO IO BUMOT 3aKOHOJABCTBA YKPaiHH, HOPMAaTHBHO-
npaBoBux aktiB HBY Ta BHyTpinHix qoxymentiB banky.
Homep Paxynky(-iB) Ta Bun Bamotn PaxyHky(-iB), 3a3HadaeThcsi B 3asBi Ta B HajaHii bankom JloBimmi mpo Binkputts PaxyHKy(-iB), ckiameHoi 3a ¢opmoio
BcTaHoBJeHOH y JlonaTky Ne3 1o 1soro J{oroeopy.
JloBiaKa mpo BiAKPUTTS paxyHKy i3 3a3Ha4EHHSIM HOMEpY Bigkputoro PaxyHky Hamaerscs KimieHrty B gens Bigkputts PaxyHky.

1.2. Paxynok KitieHTy BigKkpuBa€ThCs Ta omepauil 3a HUM 3OIHCHIOIOTHCS JHIIE Mmicis mpoBeneHHs bankom imentudikanii Kiienrta y mopsiaky, BCTAHOBICHOMY
3aKOHO/IABCTBOM YKpAlHHU, y TOMY YHCJi HOPMaTHBHO-IIPaBoBIME akTamu HBY Ta BKUTTS 3aXOiB BiMOBIAHO 10 3aKOHOMABCTBA, SIKE PErYJIIO€ BiJHOCHHH y cdepi
3ano0iranHs Jieramizanii (BIAMHUBAaHHIO) JOXOMIB, OJEPKaHUX 3JIOYMHHHM LUIIXOM abo0 (iHaHCYBaHHS Tepopu3My. J[aToK MOYAaTKy BHIATKOBHX OIepawiil 3a
paxynkoM Kiienta B banky € B3satTs Paxynky KitieHra Ha 001ik opranom Jlep>xaBHoi (ickanbHOT CITy»KOH.

1.3. V Bumanky Bigkpurra PaxynkiB bank npuiimae i 3apaxoBye Ha PaxyHKM rpomoBi KOMITH, IO HOMY HAJIXOIATh, BUKOHYE po3nopsyukeHHs Kitienta mpo
nepepaxyBaHH i BUJady BiJIIOBINHHX CyM KOWITiB 3 PaxyHKiB Ta poBOMUTH iHIII omepanii 3a PaxyHkamMy BiIITOBITHO IO BUMOT YHHHOTO 3aKOHOJABCTBAa YKpaiHK
Ta/abo ymoB 116010 JloroBopy, a KimieHt kopuctyeThes mocayramu baHky Ta crumadye X BapTicTh 3rigHo yMOB 1p0r0 JloroBopy Ta Tapudis bauky.

1.4. Binxpurta Omagaoro paxyHKy Juist 6i3HeCY MOKIIMBE BHKIIOUHO B TPUBHI. 3apaxyBaHHS KomTiB Ha OmanaHuii paXyHOK [T Oi3Hecy Ta MOBEPHEHHS KOIITIB 3
OmuragHOro paxyHKy It 6i3HeCy MOXe 3[IFICHIOBaTHChH BUKJIIOUHO 3/Ha IIOTOYHOTO(-MX) paxyHKy(-iB) KiienTa Bigkpuroro(-ux) y bauky, sixmo bank He oBinoMuTh
Kirienta mpo MOXITHBICTH 3apaxyBaHHs KOTiB Ha OmiaaHuil paxyHOK mjis Gi3Hecy Ta crucaHHs KomTiB 3 OI@aaHoro paxyHky s 0i3Hecy 3/Ha MOTOYHOTO(-MX)
paxynky(-iB) Kimienra Bimkpuroro(-ux) B iHmmx GpiHAHCOBUX yCTaHOBAX YKpaiHH.

1.5. Tlepenik iHO3eMHHX BaIIfOT, B IknX baHk BinkprBae PaxyHky, 3aTBep/KyeThcst BaHKOM BiAIIOBIIHO J10 HOTO BHYTPIIIHIX TPOIIEIYD.

1.6. bank 37ificHIOE PO3paxyHKOBO-KacoBe oOciyroByBaHHs KiieHTa Ha migcTaBi pO3paXyHKOBHX Ta/ab0 KacOBHX IOKYMEHTIB BCTAHOBICHHX (GOpPM, HATaHHX
KiienToM i oopMIIeHHX BiAMOBIHO 10 BUMOI YHHHOTO 3aKOHOJABCTBA YKpAlHHU, B T.4. HOPMATHBHO - NpaBoBux akTiB HBY Ta ymoB 1iporo JloroBopy B Mexax
3aJIMIIKY TPONIOBMX KOmTiB Ha Paxymky(-ax) KiieHTa, 3a yMOBH, IIO0 CymMa 3alMIIKy TPOIIOBHX KOINITIB € JIOCTATHHOKO JUISl BHKOHAHHs TomaHoro Kiientom
PO3paxyHKOBOro Ta/abo KacoBOro JOKyMeHTy Ta cruiaté Kitientom banky BinmoBinHoi Komicii 32 HagaHHs nociayry (mpoBeaeHHs onepaiii) 3rixHo Tapudis banky.
Yeprosictb BUKOHaHHS baHKOM pO3paxyHKOBHX JOKYMeHTIB KilieHTa BH3HAa4a€ThCs YMHHUM 3aKOHOJABCTBOM YKpaiHH, B T.4. HOPMAaTHBHO - IPAaBOBUMH aKTaMU
HBVY Ta num JloroBopom.

1.7. bark Binmosinste Kinienty y BukonanHi Haganux KitieHTOM po3paxyHKOBHX Ta/ab0 KaCOBHX JOKyMEHTIB, y BUIIQJIKAX:

a) sk Ha Paxynky KiieHTa HemocTaTHRO KOWITIB JUIsi BUKOHAHHS IoAaHOro KilieHTOM po3paxyHKOBOrO Ta/abo KacoBOTO JAOKYMEHTY, 3 ypaxXyBaHHSIM
cymu kowmicii, siky KumieHt moBuHeH crutatuté banky 3a HamaHHs mociayri (mpoBeaeHHs omeparii) 3rimHo TapudiB Banky Ta/abo BOHH HEHANEKHHM YHHOM
othopmiieHi, TOOTO He BiAMOBIZAIOTH BUMOTaM, BU3HAYCHHM YHHHHM 3aKOHOJABCTBOM YKpaiHH, B T.4. HOPMATHBHO - mpaBoBuMmu aktamu HBY Tta/abo Bankowm;
Ta/abo

0) sKmo 37ilicHeHHs 3anuTyBaHux KitieHToM mociyru/omepanii He mependaveHi mis PaxyHky(-iB) 3rimHo ymoB JloroBopy Ta/abo BHMOT YHHHOTO
3aKOHO/IaBCTBA, B T.4. HOPMaTUBHO-NIpaBoBUX akTiB HBY a0o y baHky BiCyTHI TeXHIYHI MOXKJIMBOCTI IIOJI0 TX HaJIaHHS/TIPOBEICHHS; Ta/abo

B) skmo KiieHT He Hamae Ui 37ifICHEHHS BAJIOTHUX OMNeEpalii 3 KymiBii Oe3roTiBKOBOI iHO3eMHOI BaJIOTH / OaHKIBCBKAX METaliB Ta/abo mepekasy
iHO3eMHOi BaIOTH / OaHKIBCBKMX METaNiB / HAIIOHAIBHOI BAaJIOTH HAa BUMOrY BaHKy BIANOBIIHI JOKYMEHTH, SIKI HNOAAIOTHCS JUIS MiATBEPIKEHHS HASBHOCTI
MiZIcTaB/3000B's13aHb ISl IPOBE/ICHHS TAKUX OIepalliil, a TAaKOX JJIs 31iCHEHHS aHali3y Ta MepeBipKu JOKYMEHTIB (iH(popMallil) Mpo BaTIOTHI omneparii BiIoBiIHO
JI0 YMHHOTO 3aKOHO/IaBCTBA; Ta/abo

T) SIKIIO y PO3paxXyHKOBOMY JIOKYMEHTI IUIaTHUK-PE3U/ICHT HE 3ar0BHUB pekBi3uT “Koj kpaiHu Hepe3uaeHTa” oTpuMyBaya;

I) y iHIIUX BUIAJKaX, Nepe0aueHnX YNHHUM 3aKOHOAABCTBOM YKpaiHH, B TOMY YHCIi HOPMaTHUBHO - paBoBuMH akTamu HBY.

1.8. bank BinmoBisie KiienTy y HamarHi mociyr (TpoBezieHHI onepaiif) Ta/abo y BukoHaHHI HagaHux KilieHTOM po3paxyHKOBHX Ta/a00 KacOBHX JIOKYMEHTIB 3a
JloroBOpOM y HaCTYITHOMY HOPSIIKY:

- 3 NPUYMH, 3a3HAYEHHUX Y MiIIMyHKTax ’a”, ”B” myHkty 1.7. uporo JloroBopy, nuisixom moBepHeHHs1 KiieHTy 0e3 BUKOHaHHS HOr0 po3paxyHKOBOTO
JOKYMEHTY Ta/ab0 KacoBOIO JOKYMEHTY, 3pOOMBIIM Ha 3BOPOTHOMY OOIL Takoro IOKYMEHTY y NEHb HOro HaJXO/DKEHHS HAIHC NPO NPUYMHY HOBEPHEHHS
JOKyMeHTa 0e3 BUKOHAHH, 3 IIOCHJIaHHAM Ha CTAaTTIO 3aKOHY YKpaiHH, BIAIOBITHO 0 SIKOT PO3PaXyHKOBHI JOKYMEHT HE MOXKe OyTH BUKOHAHO, a00/Ta IIIaBy/IyHKT
HOPMAaTHBHO-TIPABOBOTO aKkTa HaiioHanpHOro 0aHKy, KMl MOPYIIEHO) Ta 3a3HAYMBINM JATy WOTO MOBEPHEHHs (1€ 3aCBiTUYETHCS MiIIMHMCaMHU BilIIOBiJaIbHOTO
BUKOHaBIIA baHKy i nmpaIfiBH1Ka, Ha SKOTO MOKJIaneHo QYHKIii KOHTponepa, Ta BiOuTKOM mTammna banky);

- 3 IPUYMH, 3a3HaYEeHUX Y MiANYHKTI ’6” myHkTy 1.7. mporo JloroBopy, nuisixom nosepHeHHs KitieHTy 0e3 BUKOHAaHHS HOr0 po3paxyHKOBOTO JOKYMEHTY
Ta/abo KacoBOTO JOKYMEHTY, 3pOOUBIIM Ha 3BOPOTHOMY OOIi TaKOTO JOKYMEHTY y JEHb HOro HaAXOMKEHHS HAINC IPO IPUYNHY MOBEPHEHHS TOKyMEHTa Oe3
BHKOHAHHS, 3 OCUJIaHHA Ha IMyHKT 1.7. 1iboro Jloropopy, Ta 3a3HauMBIIN JaTy HOro MOBEPHEHH: (I 3aCBiAUyEThCS MiAIMMCAMU BiAIOBINaJbHOrO BUKOHABL baHKy
i MpaliBHUKA, HA SKOTO MOKJIaAeHO (HYHKLIT KOHTpoJiepa, Ta BigOMTKOM IuTamma baHky).

TloBepHenHst 6e3 BUKOHAHHS BHUIIE3a3HAUYCHUX JOKyMeHTIB KitieHTa 3iliCHIOETBCS pa30M 3 HaJaHOIO HOMY BHITHCKOIO 3 PaxyHKy 3rizHO yMOB JloroBOpy, Ipu IbOMY
CIIEKTPOHHI JIOKYMEHTH Ha IepeKa3 MOBEepTaloThesl baHkoM Oe3 BUKOHAHHS Yepe3 CHCTEeMy MUCTaHLiHHOro 00cayroByBaHHs «lHTepHeT — baHkiHr», 3 ypaxyBaHHAM
BHIMOT 1bOTO ITyHKTY JloroBopy.

1.9. Po3paxyHKOBI JOKYMEHTH Ta JOAATKOBI JOKYMEHTH I 3[IMCHEHHsS/ aHaNi3y BAaTIOTHUX OHepaliii MOXKyTh OyTH oopMIeHI Ha MamepoBHX HOCIIX abo y
BUIJIA/l €IEKTPOHHOTO JOKYMEHTY. ENCKTpOHHMH HOKYMEHT Ma€ OfHAKOBY IOPHUAMYHY CHIy 3 JOKYMEHTOM, o(opMiIeHMM Ha manepoBoMy Hocii. IlomanHs
JIOKyMEHTY B €JICKTPOHHOMY BMIVISJIi Ha Iepeka3 KOIITIB 3iHCHIoeThes 3a gonomoroto Cepsicy «lHrepHer — bankiHr. JlokyMeHTH, 0(OpMIICH] B €IEKTPOHHOMY
BUIUIA/Il HA IepeKa3 KOIITiB, IPHIMAIOThCS Ta 0OpOOISIOThCS bankoM swmie 3a yMOBH KOPEKTHOTO 3amoBHEHHS KITieHTOM BCiX HEOOXiJHUX pEKBI3HTIB TaKHX
JIOKYMEHTIB Ta MPH MiTBEP/PKCHHI iX €NEKTPOHHUM I ITHCOM.

PospaxyHkoBi okyMmeHTH KitieHTa pHUiiMaloThCs IPOTATOM OMEpAI[iiHOTO JTHS.



MaptHep coorogHi. MapTHep Hazasxan,
PospaxyHKOBI JOKyMEHTH, $SIKi Hagiiium 10 baHky mpoTsrom omepauiiiHoro uacy, baHk BHKOHye B JeHb iX HaJXOIDKEHHs 3rifHO yMOB 1boro JloroBopy.
Po3paxyHKOBI JOKYMEHTH, SIKi HaAIHILIH MiciIs onepauiiHoro yacy, baHk BUKOHYe HACTYIHOTO ONepaniifHoro JHs 3TiIHO yMOB 1boro JloroBopy.
Po3paxyHKOBI JOKYMEHTH, 10 SIKHX JaTa BUKOHAHHS MPHIIAJa€ Ha BUXIIHUN, CBATKOBUH a60 HEpoOOUmil AeHb, BUKOHYIOTHCS MEPIIOr0 poOOYOro AHs HACTYIIHOTO 3a
TaKHM BUXiIHUM, CBITKOBHM, HEPOOOUHM JTHEM.
Ilpu 3apaxyBanHi kowmTiB Ha PaxyHok KitieHTa 3a eleKTpoHHHMH pO3paxyHKOBUMH JTOKyMeHTaMH baHk nepeipsie BianoBignicts Homepa Paxynky Kiienta i iioro
KOJly/HOMEpY Ta 3apaxoBye KOLITH Ha paxyHoK KirieHta. Y pasi HeBigmoBinHOcTi HOMepa PaxyHky Ta/abo xoxy/Homepy Kiienra, baHk 3atpuMye cymy mepekasy Ha
CTPOK, BU3HAYCHUI YHHHUM 3aKOHOJaBCTBOM YKpaiHU Ta HOPMATHUBHO - IpaBoBHMH aktamMu HBY, 11 BCTaHOBIICHHSI HAJIGKHOIO OTPHMYBaYa IUX KOLITIB.
Bunucka (y mameposiit ¢opmi) Hamaetbest KimieHTy 3a meprioro HOro BHMOIOIO, ajieé HE paHillle HACTYIHOro poOOvoro JHs 3a JHEM IPOBEACHHsS omepauiil 3a
Paxynkom(-amn). B pasi Brpati HagaHOI BHITHCKH, 33 MHCbMOBO BiMOrowo Kiienta, baHK Hajae HACTYMHOro poOOYOro JHS 3a JHEM BiJIIOBiJHOTO 3BEpPHEHHIM
Kiienra gy6iikaT BUECKH B APYKOBaHii GopMi 3a yMOBH oTpuMaHHs Bix KitieHTa miati 3a HafaHHsI TaKoi BUIIMCKHU BiAMOBiAHO 10 Aitounx Tapudis baxky.
1.10. Knienr nopydyae banky B Oynp-sxuii yac fii mporo J[oroBopy 3ailiCHIOBATH JOTOBipHE cHHMCaHHS 3 Horo PaxyHKy(-iB) MOMHJIKOBO 3apaxOBaHHUX KOIUTIB i
nepepaxyBaTH iX HAJIC)KHOMY OTpHMyBauy Ta/abo BaHky Ha mizcTaBi BHyTpIiLIHBOrO po3nopsipkeHHs bauky, npu pomy KitieHT He Gyae BUMaraTd BiAIIKOIyBaHHS
30UTKIB y LIbOMY BHIIAJIKY.
CTOpOHHM, PO3YMil0YM HEOOXIAHICTh HEralHOrO MOBEPHEHHS HAIGKHOMY OTPHMYyBady IPOLIOBHX KOLITIB, sIKi MOMHJIKOBO 3apaxoBaHi Ha PaxyHok(-ku) Krmienra,
JOCSITIIM 3TOJIM TIPO Te, IO nepenbadeHe JaHuM MyHKTOM J[oroBopy morosipHe crmcaHHs baHk 3MiiicHIOE B IeHb oTpuManHs bankoM nosizomienHs KiieHra mpo
OTPHMMAaHHS KOIITIB, 1[0 HOMY He HaJexaThb Ta/abo BianpapieHHs bankom noinomienns KiieHTy npo HeHalle)XHUI epekas.
He BperynboBaHi uuM J[oroBopoM MUTAHHS 1OJ0 MOBEPHEHHS MOMUIKOBO CIIMCAHUX/3apaxOBaHMX KOIITIB 3/Ha PaxyHky(-ox) KirieHTa, BUpILyIOTBCS y HOPSIKY,
BU3HAYCHOMY YMHHHUM 3aKOHOZABCTBOM YKpaiHHU Ta HOPMAaTHBHO - MpaBoBUMH akTamu HBY.
1.11. bank BUKOHY€ 00OB'SI3KM areHTa BaJIOTHOrO HAIJLAY Y BiAMOBIAHOCTI JO BUMOI YHHHOTO 3aKOHOAABCTBA YKpaiHi | HOpPMAaTHBHO - paBoBux akTiB HBY.
1.11.1. Bank st 3mifiCHEHHSI BAJIOTHOTO HArSIAy, Y HepeadavyeHuX 3aKOHOAABCTBOM YKpaiHH BHIAJKaX, MOMEPEIHBO 3apaxOBye KOIUTH B iHO3EMHIil abo
HaI[lOHAJIBHIH BaJIFOTaX, M0 HAAXOIATh KilieHTy, Ha pO3NOAIIBYHI PaXyHOK.
1.11.2. Bauk mepekasye KOIITH 3 PO3MOIIBYOro paxyHKy Ha PaxyHok 3a ymMoBu HasBHOCTI B baHky nokymenTiB (iHdopmarii), 1o miaTBepHKyIOTh BiAIOBIIHICTH
omeparii BAMOraMm 3aKOHOIABCTBa YKpaiHH.
1.11.3.Ctpox 00Ky KOLITiB y TPHBHI Ha PO3MOIIEYOMY PaxXyHKY He MOXe IIepEBHIIyBaTH TPHOX POOOYNX JHIB (HE BPaXOBYIOUHU JeHb 3apaxyBaHHs KOLITIB Ha Ieit
paxyHoK).
1.11.4. bank moBepTae KOIUTH B TPUBHI BimmpaBHUKOBI, sikio KitieHT He HagaB mokymeHTiB (iHdopmauii), 3a3HadeHnx y myHkti 1.11.2 mporsrom cTpoky,
3a3HaveHoro y myHkri 1.11.3.
1.11.5. bank nepekasye Ha moTouHuii paxynok Kiienra 6e3 #oro 1opydeHHs! KOIITH B IHO3eMHIiil BAJIIOTI He Mi3HillIe HIXK HAa HACTYMHUI OaHKIBCbKHUil CHB MTICIS THS
X 3apaxyBaHHS Ha PO3MOALTBYHI PaXyHOK KOIITH, SIKi 3TiHO i3 3aKOHOAABCTBOM Y KpaiHU HE MiJraioTh IPOAAKY Ha BAIOTHOMY PHHKY Y KpaiHH.
1.12. 3 meroto 3xilicHEHHsI BaIIOTHOTO HAryLAAy 3a BimnmoBimHicTio omepaunii KirieHTa-pesunenTa 3 mepekasy KOWITIB 3 HOro NMOTOYHOrO PaxyHKY B HalllOHAJIBHIH
BAJIOTI HA MOTOYHMI PAaXyHOK HEPE3UICHTa, MOMEPEIHBO 3apaxyBaT Il KOIITH B TPUBHAX Ha paxyHoK 1919. Bank nepekasye kowtu 3 paxyHky 1919 Ha kopucts
HEpEe3UICHTa 32 YMOBH HAasBHOCTI B BaHKy mokymeHTiB (iH(opmarii), 10 CBia4aTh MPO MPAaBOMIPHICT IUIATEKy. BaHK MOBepTae KOMITH HA TMOTOYHHI PaxyHOK
KJIIEHTA HE Mi3HillIe TPETHOro poOOYOro JIHsI MiCIs [HS iHILiFOBaHHS MepeKa3y KOLITIB, SKIIO B OaHKY HEMa€e IUX JOKyMeHTIB (iHdopmarrii).
1.13. Haksagennst apewmry Ha komtd KitieHTa, o 3Haxoaatecst Ha oro Paxynky(-ax), abo 3ynuHeHHs orepaitiii 3a Takum(-u) PaxyHkom(-Mu), 1o 0OMexye mpaBo
Kuienta Ha po3HOpPsIKEHHS KOILITAMH, MOXKJIMBE TLIbKH Y BUIIQKAX, BCTAHOBICHUX YHHHUM 3aKOHOJABCTBOM YKpaiHH.
1.14.V pasi 3MiHU cTaTyCy IUIaTHHKA ogatkiB KuieHT nmoBinomisie baHk mpo 1o 3MiHy IIPOTSATOM OZHOTO JHS 3 MOMEHTY HACTaHHS BKa3aHUX 3MiH.
1.15. Kuient mpu ykiaagesHi JloroBopy Hagae banky HeoOXimHy iH(opMaliio, rapaHTye AOCTOBIpHICTh Takoi iH(opMamii Ta JOKYMEHTIB, 110 HAM HAJAIOTHCS, a
TaKOX 3000B’S3Y€ThCS HAJICKHUM YHMHOM JOTPHUMYBATHCS BCIX MOJOXEHb J[OroBOpYy, B TOMY YMCIIi, IIOJNO0 HajaHHA iH(opMalii Ta JOKyMEHTIB, mependayeHux
JaHuM JloroBopom.
1.16. bank 3piiicHroe ruiatexi 3 paxyHkiB KirieHTa B Mekax 3alHIIKiB KOIITIB Ha InX PaxyHKax, 3a BUKIIOYEHHSM BHIIAJIKIB, epebaueHux M JJorosopom.
Jlo HacTaHHsS JaTH BaIIOTYBaHHS, IO 3a3HAYCHA B CIEKTPOHHOMY PO3PAaXxyHKOBOMY JOKYMEHTI, baHk 3apaxoBye IepekasaHi KOIITH Ha BiAMOBiIHMI PaxyHOK i
He TTi3Hillle HACTYIMHOTO pobodoro JHs mopigomise KiieHTa mpo HaIXoIUKEHHS Ha HOTo ajpecy KOIITIB Ta JIaTy iX BaJIOTyBaHHS.
1.17. ¥ pasi Bigkpurtss Paxynka KiieHToM, momo sikoro icHye myOniuHe OOTSDKEHHsS PYXOMOTO MalHa, HaKJIaJeHe Jep)KaBHUM BHKOHABIIEM ab0 NMPHBAaTHAM
BHKOHaBIIeM, baHK 3ynuHsie BUIAaTKOBI omnepalii 3 Takoro PaxyHka Ha cyMy OOTSKEHHs Ta MOBIIOMIIAE JIep)KaBHOMY BUKOHABLIEBI a00 MPUBATHOMY BHKOHABIIEBI
PO BiAKPHUTTS paxyHKa. BiIHOBIEHHs BHIATKOBHX orepaliii 3a Paxynkamu Takoro KiieHta 37iliCHIOETBCS Y pasi, SKIIO Jiep)KaBHUI BUKOHaBEelb ab0 NPHUBATHHIT
BHKOHABEIb HE TIOBIJIOMHUB PO MPHUAHSTE PILICHHS Y BCTAHOBJICHUI CTPOK, I1epedir sIKOro MOYHHAETHCS 3 IaTH, 3a3HAYCHOI y BIAMITII PO OTPHMAHHSI JIEPKaBHAM
BHMKOHABIIEM a00 MPUBATHUM BUKOHABLIEM IMOBIIOMJICHHS, IIUIIXOM HaJJaHHs BiJNOBIJHOTO TIOBIIOMJICHHS, 1[0 Mae OyTH HagaHo KiieHTOM epKaBHOMY BUKOHABIIO
ab0 TPUBAaTHOMY BHKOHABIFO. [1OBiJOMIICHHSI TIPO BiIKPHUTTSI MOTOYHOTO paxyHKa BPYYa€eThCsl JepKaBHOMY BHKOHABIEBI ab0 IPHUBAaTHOMY BHKOHaBIIeBi KiieHToM,
SIKHI 3000B's13aHuI 1Io/1aTH 10 BaHKy JIOKYMEHTH, 110 MiATBEP/UKYIOTh OTPHMAaHHsI Iep>KaBHIM BHKOHABIEM a00 MPUBATHAM BHKOHABIIEM TaKOTO MOBITOMIICHHSL.
1.18. OnonatkyBaHHs HapaxoBaHUX BaHKOM MPOIIECHTIB 3a KOPUCTYBaHHS KOIITaMH Ha PaxyHKaX 31ifiCHIOETBCS y BCTAHOBJICHOMY 3aKOHOAABCTBOM YKpaiHH
TIOPSIZIKY.
1.19. 3a HeoOXiTHOCTI OTPHMAaHHS TOTIBKOBHX KOIITIB B CyMi, 1o TrepeBuinye 100 tuc. rpH. (abo B ekBiBaneHTi B iHO3eMHiH BamoTi), KimierT 1o 15.00 rognam (3a
KuiBcbkrM yacom) po6oyoro JHs, IO Mepeye JHI0 OTPUMaHHS KOIITIB, ojae 10 baHKy 3asBKy Ha oJiep>KaHHS FOTiBKOBHX KOIITIB.
1.20. Ctpoxkwu 3maBanns KitienToM roTiBKOBOi BUpYYKH (TOTiBKM) 114 1i 3apaxyBaHHs Ha PaxyHok(-n) y banky Bn3Haugarothest KitieHTOM i BCTaHOBITIOIOTBCS y 3asBi
Kiienra cknanenoi 3a ¢popmoro banky.
BcranoBneHHs niMiTy Kacu mpoBoAUTHCS KilieHTOM caMOCTiiHO, BIIIOBIJHO A0 BUMOT YMHHOTO 3aKOHOAABCTBa YKpaiHW. [0 po3paxyHKY MpPUIMAETHCS CTPOK
31aBaHHs KilieHTOM roTiBKOBOI BUpY4YKH (TOTiBKH) 1A ii 3apaxyBaHHs Ha PaxyHok(-n) B banky.
VcraHoBNGHHH JIMIT KacH Ta CTPOKH 3[aBaHHs TOTIBKOBOI BHPYYKH (TOTiBKHM) MOXKYTbH IMEpErisIaTHCS y 3B'I3Ky i3 3MiHAMHM 3aKOHOZAaBCTBa YKpaiHM abo 3a
HASBHOCTI BiJMOBITHUX (paKTOPiB 00'€KTHBHOTO XapakTepy (3MiHM B HAJIXOJDKEHHSX/BUAATKAX TOTIBKH, BHYTPILIHEOIO TPYIOBOTO PO3MOPSAKY/TpadikiB 3MiHHOCTI
tomio). Jlokymentn KitieHra, Ha mijicTaBi SKMX TEpEINISHYTO JIIMIT KacH, CTPOK 3/[aBaHHS TOTiBKOBOI BHPYYKH (TOTiBKM) HajaroThcsa banky. JIokyMeHTH MOBUHHI
OyTH 3aTBepUKeHi (minmucani) KiieHToM a60 yOBHOBa)XXEHOIO HUM 0CO00I0 Ta CKpimIeHi neyaTkoro KiieHra (SKIIo HasBHICTH NEYaTKH MepedadeHa yCTaHOBUUMHU
JIOKyMEHTaMH).
31aBaHHS TOTIBKOBOI BUPYYKHM (TOTIBKM) 37iiicHIOEThCs KitieHTOM camocTiiiHO abo 4depe3 BiMOBIIHI CITyXOH, SKHM 3TiJHO i3 YHHHUM 3aKOHOJABCTBOM YKpaiHH
HaJIaHO NPABO Ha IePeBE3eHHs BATIOTHUX LIHHOCTEH Ta IHKACAIlil0 KOLITIB.
31aBaHHS TOTIBKOBOI BUPYYKH (TOTiBKH) MOXKE 3HIHCHIOBATHCS IS 3apaxyBaHHS Ha Oynb-skuid OaHkiBcbkuii PaxyHok KiieHta Ha Horo BUOIp, i3 BpaxyBaHHSIM
pexumy aii PaxyHky.
VY Bunazaky 3maBanHs KiieHToM ToTiBKOBOi BHpY4KM (TOTiBKM) 10 iHmoro 6aHky, KiieHT Hajae NmMCHMOBY 3asiBy MO BiJMOBY 37aBAaHHS TOTIBKOBOi BUPYUYKH
(roriBku) 10 banky, sika 30epiraeTbes y ropuauyHii cipasi KiieHrta, npy oMy baHK He BCTAHOBIIIOE CTPOKH 3/1aBaHHS BUpYy4KH KitieHTy.
1.21. Ha mincrasi 3assnu, noganoi Kiienrom banky, cknajenoi 3a ¢popmoro banky Kitienty Moxe OyTH BiIKpHTHI OKpeMHMil IIOTOUHHMI PaXyHOK 3i CreliaibHIM
PEXMMOM BHKOPUCTAHHSI, y TOMY YHCII Ul 3apaxyBaHHS CTPaxOBHX KOIUTIB, siKi (JOPMYIOTBCSI 32 PaxyHOK CIUIATH €IMHOTO BHECKY BIATOBIZHO [0 YHHHOTO
3aKOHOJIaBCTBa YKpaiHU.
1.22. YV Bunaakax nepenbauenux Tapudamu banky Ta 3asBoto baHk HapaxoBye MpOLEHTH Ha KOIITH Ha PaXyHKy IIOZICHHO HA KiHEIlb TOTOYHOTO JHS B PO3MIpi, 110
3aJICKUTh Bil PO3MIpy 3aMIIKY KOLITIB Ha PaXyHKy Ha KiHEelb BIAINOBIJHOrO MOTOYHOrO JIHS Y BIANOBITHOCTI 10 yMOB BKa3zaHuX y 3asBi. [lpu HapaxyBaHHI
MPOLICHTIB Ha KOIITH Ha PaxyHKy y pO3paxyHOK BKJIFOYA€THCS [ICHb HAJXOKCHHS Ha PaxyHOK KOLITIB Ta HE BKIIOYAETHCS JCHB CINMCAHHA 3 PaxyHKy KOWITIB, Ta
JeHb posipeanHs JloroBopy. IIpolieHTH HapaxOBYIOTBCS Ha KOXHY YacTHHY 3arajbHOrO PO3Mipy KOWITiB Ha PaxyHKy 3riZHO BCTAHOBJICHOI MPOLEHTHOI CTaBKU y
BI/MOBITHOMY [Jiana3oHi cyM 3a3HaueHOMY B 3asiBi.
CTOpOHM BCTAaHOBIIOIOTH, IO IPH HapaxXyBaHHI IPOIEHTIB BiAIOBIAHO IO yMOB JlOroBOpY BHKOPHCTOBYETHCS MeTOX «(akt/(akTy», SKui mepemdadae, MmO UL
PO3paxyHKy BUKOPHCTOBYEThCS (paKTHYHA KITBKICTh AHIB y Micsii (28/29, 30, 31), ane ymoBHO y poui 365/366 nHiB.
HapaxoBaHi mpoLeHTH IIomicsuHo (mepiof KamiTamiauii) B OCTaHHIH poOo4YMii AeHb Micsus (B KiHLI BiANOBIJHOrO IMOTOYHOrO IHs) cruiadyiothest KimieHTy Ha
PaxyHoK Ta 30LIBIIYIOTH CyMy KOIITiB Ha PaxyHKy.

2. [IPABA TA OBOB’A3KHU CTOPIH
2.1 Bank Mae npasBo:



@ Universal Bank

MaptHep coorogHi. MapTHep Hazasxan,
2.1.1 BukopucToByBaTH IpomnioBi kot Ha Paxynky(-ax) Kiienta, rapantyroun npaso KitieHTa Ge3meperikoHo po3HopsHKATHC TAMHU KOLITaMH y BiAMIOBITHOCTI
3 YMHHUM 3aKOHOJIaBCTBOM YKpaiHU Ta yMOBaMH 11boro Jlorosopy.
2.1.2. BinmoBuTu KiieHTy y BUAadi roTiBKOBUX KOLITIB y BUIAAKY HEHaJaHHS HUM 3TiHO BUMOT LILOTO J[OTOBOpPY momnepenHbol 3asiBKH Ha OICPKAaHHS FOTiBKOBHX
KOIITIB 32 OHH POOOYHii IeHb 10 OAEPIKAHHS OTIBKOBUX KOLITIB.
2.1.3. V Bumazkax, nepea0daueHUX YHHHUM 3aKOHOIABCTBOM YKpaiHH, B T.4. HOPMAaTHBHO - mpaBoBumu aktamu HBY Tta/abo mum JloroBopom, 3atpumarti cymy
nepeKasy I BCTAHOBJICHHSI HAJIG)KHOTO OTPUMYBada [IMX KOLITIB.
2.1.4. OrpumyBaru Bin Kiienra miaty 3a Hagaui ifomy Ilocnyru (mpoBeneni oneparii) 3rigao Tapudis bauky.
2.1.5. BigmoBuTH B 31ifiCHEHHI/3a0e3MMeueHHI PO3paxyHKOBUX Ta/abo kacoBux omepauiit Kiienta y Bumagkax, nependadenux JloroBopom, Ta/abo mpu HasiBHOCTI
¢axTiB, WO CBigYaTh NpO mopymreHHS KiieHToM 3akoHONAaBCTBa YKpaiHM, OaHKIBCBKHX HpaBHI O(QOPMIICHHS IUIATDKHUX IHCTPYMEHTIB Ta/abo y BHIAAKy
BUHUKHEHHS CYMHIBIB y [IfiCHOCTI PO3paxyHKOBO-KACOBHX JOKYMEHTIB Ta 3aKOHHOCTI NpPOBEICHHs OIepalii, M0 MiAraioth (iHAHCOBOMY MOHITOPHUHIY
BiIMOBiHO 10 3akoHy Ykpainu «[Ipo 3amoGiranss Ta mpoTHAiro Jeramizanii (BiAMHBaHHIO) HOXO/IB, OJCPKAHUX 3JIOUYHHHUM LULIXOM, (DiHAHCYBaHHIO TEPOPH3MY
Ta (piHAHCYBAaHHIO PO3IOBCIOKEHHS 30pOi MAacoOBOTO 3HHIIEHHS», Ta/abo y pa3i HeHajaHHs KiieHtom BuTpeOyBaHumX baHkoM mOKyMeHTIB abo BiZoMOCTeH,
HEeoOXiTHUX /s 3'ACYBaHHS 0COOH, CYTi AisIbHOCTI, (piHaHCcOBOrO cTaHy KitienTa, a00 HABMHCHOTO HaJaHHS HEMPABIUBUX BIIOMOCTEH Mpo cebe.
2.1.6. Bumaratu Bix Kiienta Hamaté moBHY iHGOpMaLiio MpO €KCIIOPTHI, IMIIOPTHI, JII3HHIOBI Ta iHIII 30BHILIHOCKOHOMIYHI omepauii, pO3paxXyHKH 3a SKUMH
3iicHIOI0ThCs Yepe3 [Totounnii paxyHok KitienTa B BaHky, a TakoX BUMaraTy 3BiTHICTb, nepeadadeHy HOpMAaTHBHO — paBoBuMH aktamu HBY (3a 3amyueHnmu Bix
HEPEe3UICHTA KOIITAMH, TOIIO) Bi/IIIOBIJHO 1O BUMOT YHHHOTO 3aKOHOJaBCTBA YKpaiHH, Ul BAKOHAaHHA baHkoM (yHKIIT areHTa BaJIFOTHOrO KOHTPOIIIO.
2.1.7. V Bumanky iCTOTHHX 3MiH Y KPeAUTHO-(DIHAHCOBIi cHCTeMi KpaiHH, KOH IOHKTYpPH TPOLIOBUX PHHKIB, 3MiHM 001ikoBoi craBku HBY, HasiBHOCTI 0OcTaBuH,
BHKJIMKAaHHUX HENEPeOOPHOIO CUIIOK0, a TAaKOXK B OyIb-SKHX iHIINX BUNAJKAX, 3MIHHTH Jialla30HH CyM, II[0 BU3HAYAIOTh PO3MIp NPOIEHTHOI CTAaBKH Ta/abo po3Mip
MPOLCHTHHX cTaBoK 3a OLIaAHUMH paxyHKaMH 1ist Oi3Hecy.
IIpo BcTaHOBIICHHS HOBHUX [ialla30HIB CyM, II0 BU3HAYAIOTh PO3MIp MPOLICHTHOI CTABKH Ta/ab0 po3Mip MPOLICHTHUX CTABOK BCTaHOBICHHH 3a OIaIHIMH PaXyHKaMu
Uit 6i3Hecy, bank moBizomisie KimieHTa NITIXOM BHECEHHS BiIIOBinHOI iH(OpMalil y BUIIHCKY 3 paxyHKy KiieHTta Ta/abo po3MilieHHs BiJIIOBIXHHUX MOBiJOMIICHb
Ha JIOLIKaX OrOJIOLICHb Y MPHMILICHHAX ycTaHOB bamky, Ta/a00 po3wmilieHHs BiamoBigHoi iHpopmaiii Ha Beb-caiiti Banky, Ta/abo po3MmilieHHs BiIIOBIAHOTO
oronomennss B Cepgici «IHTepHeT-0aHKIHI», Ta/ab0 HUIAXOM HAMpPABICHHS MOIITOK MHCHMOBOTO MOBIZOMICHHS 3a aapecoro Kiienta He MeHime Hix 3a 14
(Y40THPHAALATS) KATCHIAPHHUX JHIB 10 THS 3alIPOBAPKSHHS BilIIOBITHAX 3MiH.
Ipu mesroai KitieHta 3 HOBUM pO3MipOM BCTAHOBJICHHX BiAIMOBIAHO 0 YMOB LBOTO MyHKTY JIOroBOpY Aiama3oHiB CyM, IO BH3HAYAIOTh PO3MIp MPOLEHTHOI CTaBKH
Ta/abo PO3MipOM MPOLEHTHUX CTABOK 3a OLIaIHIMH paXxyHKaMu 1uisi Gi3HeCy, OCTaHHIH MOBHHEH IMOBIZOMHTH mpo 1e baHk He mi3Hille 0OCTaHHBOrO POOOYOro [IHS,
0 Hepeye AaTi MOYaTKy Aii 3MiHeHHX 3HAaUeHb, IIUIIXOM HaJaHHs BiIITOBITHOTO IIMCEMOBOTO ITOBITOMIICHHSI 0COOHCTO ab0 MOIITO0 HA IOPUANYHY ajapecy baHky.
DakT HEeHaIXOKEHHsI TAKOTO MUChMOBOTO moBimomiieHHs KitienTa Ha ropuanuny aapecy banky B octanHii poOo4nii IeHb, IO MEpeaye AaTi MOYATKY il 3MiHEHHUX
3Ha4eHb, € 3ro/10t0 KiieHTa 3 HOBUM PO3MIpOM 3HA4CHb, PH LILOMY TaKa 3MiHa BBaXKA€ThCs MOromkeHa CTOpOHAMH B IIOBHOMY 00CS3i.
SIkugo KitieHT He 3roHu# i3 BCTAHOBIFOBAHMM 3HAQYCHHSM Ta HAJIGKHUM YHHOM ITHCHMOBO MOBiZOMHB Hpo Iie BaHk, 1eii JloroBip NpHIMHSE CBOO 0 3 HACTYITHOTO
po6oYOro AHS, IO CIiLYE 3a JaTOI OTPUMaHHA baHKOM Takoro mucbMOBOro moBigomieHHs KitieHra.
2.1.8. 3minroBaTu/BeTaHOBIIOBAaTH Tapudu Ha onepaii ta nocayru bauky (mani — «3mina Tapudisy) y mopsaky, BuzHaueHOMY 1iM JloroBopom.
2.1.9. HapaBaTu 3a BuMororo KiienTa HanexkHUM 4nHOM 3aTBeppkeHi Tapupu banky (3aBipeHi HiicoM yIOBHOBa)XXCHOI 0COOH Ta NEYaTKOr0 baHKy).
2.1.10. CoucyBaru kouwrtu 3 Paxynky(-iB) Kiienra 3a #ioro nopy4eHssiM (y TOMY YHCII, UUISXOM JOTOBIPHOIO CIMCAHHS) Ta/ab0o Ha MiACTaBi IUIATIKHUX BUMOT
CTAryBauiB y MOPSAKY Ta BUIAJKaX, epef0adeHuX YHHHUM 3aKOHOAABCTBOM YKpaiHu Ta/abo ymoBamu 1boro Jloroopy.
IIpu upoMy, y BUIIaAKy CIIMCAHHS KOIITIB HA IiICTaBi IUIATDKHUX BUMOT CTATYBadiB, B pa3i HEOOXIIHOCTI 3/iHCHEHHS KYyIIiBIIi, IPOJaXKy iHO3EMHOI BaIFOTH Ta/abo
KOHBepTAllil HAsIBHHX TPOLIOBUX KOIITIB 3 OAHIET iHO3€MHOI BAaTIOTH B iHIIIY, CIUTaTa HEOOXITHUX KOMICIH 3a MPOBEICHHS BiAMOBIAHHUX IIATEXKIB B IHO3EMHIl BAIOTI
Ta crutata 300py Ha 0OOB’SI3KOBE Jiep)KaBHE MEHCIHE cTpaXyBaHHs (SKIIO CIUIaTa TaKoro 300py Ha 0OOB’SI3KOBE Jiep)KaBHE MEHCIHHE CTpaxyBaHHs NependadyeHa
YUHHUM 3aKOHOJABCTBOM YKpaiHH) B po3Mipi, ependadeHoMy YHMHHHM 3aKOHOJABCTBOM YKpaiHW, Ha JeHb 3/iHCHEHHS IUIATeXy BiJIIKOJOBYIOTHCS 332 PaXyHOK
Kiienra.
2.1.10.1. Yxmagatoun ueit Jorosip Kiient, BiAmoBiAHO 10 YMHHOTO 3aKOHOMABCTBA YKpaiHH, 30Kkpema, Ha miactasi cratti 1071 LuBiapHOro komekcy Ykpainu Ta
crarti 26 3akoHy Ykpainm «IIpo miaTixkHi ciHcTeMH Ta mepeka3 KomTiB B YKpaiHi», Hamae Bamky mpaBo Ta nmopyuae banky, a bank BimmoBigHO Mae TmpaBo,
3/iHCHIOBATH JIOTOBIPHE CITMCAHHS KOIITIB 3 Oynb-skuX paxyHkiB Kitienra, Binkputux y banky Ha MoMeHT yknajeHHs JloroBopy Ta/abo THX, 0 OyayTh BIAKPHTI y
MaiOyTHFOMY, B TOMY YHCIi B HalliOHANbHIi ab0 iHO3EMHIil BaJIOTi, IS MOTAIIeHHs 3a00proBaHoCTi (CTPOKOBOI Ta/abo mpoctpoueHoi) 3a JloroBopom Ta/abo
IHIIMMH JOTOBOPaMH, YKJIaJeHHMH 3 baHkoM, 30kpeMa, 3a00proBaHOCTI 3a KPEAUTOM, TIPOLEHTAMH, KOMICISIMU, HEYCTOHKOIO Ta IHIIMMH IUIATeKaMH/CyMaMH, L0
miurirarots croiati Kilienrom Ha xopucts banky 3a JloroBopom. bank Mae npaBo obupartu paxyHok KirieHra, 3 sskoro Oyze 31iiCHEHO oruary.
2.1.11. Bumararu Big KiienTa HaganHst TOKYMEHTIB 1 BiJOMOCTE#H, HEOOXIAHUX T 3'ICYBaHHS HOTO 0COOH, CYTi AISUTBHOCTI, (HiHAHCOBOTO CTaHy.
V¥ Bumnajxy HeHananHs KiienTom BuTpeGyBannx bankom HeoOXimHMX JTOKYMEHTIB abo BijoMocTel, a00 HABMICHOTO HaJaHHS HENpPaBJMBHX BiJOMOCTEH Tpo cebe,
Bank mae npaso Bigmosutu KitieHTy B #oro o0ciyroByBanHi 3a M J[oroBopom.
2.1.12. ToBepHyTH, Y BU3HAYEHOMY UM JlOTOBOPOM MOPSAKY, PO3PaXyHKOBI JOKYMEHTH Ta/abo kacoBi mokymeHTd KitieHTa Ge3 BUKOHAHHS Y pa3i MOPYLICHHS
OCTaHHIM BHMOT YHHHOT'O 3aKOHOJAaBCTBA YKpaiHM Ta/abo y BUIanKax, nependaueHnx J[oroBopom.
2.1.13. Bigmoigro mo crarti 49 3akony Vkpaiau «IIpo GaHkW i GaHKIBCHKY JisNBHICTE» IpH HeBHKOHaHHI KiieHTOM 3000B’A3aHb 3 TOTANIEHHS OTPUMAaHOTO
Kpenuty ado IPOLEHTIB 32 Oro KOPUCTYBaHHS y BCTAHOBJICHI KPEIUTHUM JIOTOBOPOM CTPOKH, BUJIaBaTH HaKa3 Ha IPUMYCOBY OILUIATy OOProBoro 3000B’s13aHHSI.
2.1.14. BcranosmoBatn Ta/abo neperysinati Oneparniiianii uac banky, TpuBamicts OnepauniitHoro nus baHky.
2.1.15. 38’s3yBatucsk 3 KitienToM Ta/abo #oro npeacraBHUKaMy 1o TelnedoHy 6e3 momnepeJHbOro NOBiJOMICHHS PO TaKHil Hamip.
2.1.16. BigmoBuTHCE Bif 110T0 JIOTOBOPY Y BHIIAIKAX Ta B HOPSIIKY MepeadadeHoMy M JIoroBopoM Ta/abo 3aKOHOAAaBCTBOM Y KpaiHH.
2.1.17. Y Bunazky, skimo KiienT He Hanas banky inopmartito Ta/abo JOKyMEHTH, HaJIaHHS SKHX HEOOXiJHE BiAMOBINHO JI0 3aKOHOJaBCTBa Ta/abo Jlorosopy, abo
OyJio BHSIBICHO HelocTOBipHiCTh Haganoi Kiientom indopmanii mpo e, mo Kient ta/aGo ioro KiHueBi OeHediuiapHi BIACHUKM (KOHTPOJIEPH) HE €
nojgatkosumu pesusieHramu CIIA,bank Mae npaBo:
- 3aKkpHUTH Bci a00 okpemi paxyHku Kitienra B banky Ta/abo BiIMOBHTHCS Bij NpOBEIEHHs oneparliif 3a paxyHkamu KiieHta B BaHKy 4M NpH3ynUHUTH
omnepariii 3a paxynkamu KiieHra B banky, Ta/a00 BiIMOBUTH BiJ HajlaHHS mociyT 3a JloroBopom, Ta/abo posipsartu Jlorosip; Ta/ado
- 3JIi}iCHIOBATH JIOTOBIpHE CITHCAaHHS KOITIiB 3 paxyHKiB Kiienra B Banky, BiamoBingHO 10 monoxeHb J[0roBopy, 3 METOI OTPHMAHHS BiIIIKOJYBaHHS
3aBaHnX baHKy 30MTKIB, 1110 BUHHUKJIN BHACHIIOK HeioTpuManHs KiieHToM 000B’s13Ky 3 HajlaHHS HeoOXiHOT iH(opMarlii Ta/abo HeoOXiJHIX TOKyMEHTIB.
2.1.18. Bank 3ammmae 3a cobor0 mpaBo BiamoButH Kiienty B ykmamensi JoroBopy abo axmenrtyBadui (mimmecanui) 3asBu 0e3 MOSICHEHHS OPHYHUH y pasi
HEMOXTMBOCTI HagaHHs bankoM BixmoBinHoi [Tocmyry.
2.2. KuiienT Mae npaBo:
2.2.1. TlomaBatu m0 baHky po3paxyHKOBi JOKyMEHTH Ha IAllepOBHX HOCISIX ab0 y BUIIDIAI CIEKTPOHHHX PO3PAXYHKOBUX TOKYMEHTIB, Y pa3i BHKOPHUCTAHHS
Kunienrom Cepgicy «InTeprer — baHKiHD».
2.2.2. Po3nopsypkaTcsl KOIITaMy, 10 € Ha #oro PaxyHKy Ha BIacHHil po3cyl, 3a BUHATKOM BHIAJKIB oOMexeHHs npaBa KiieHTa Ha pO3MOPSKEHHS KOIITaMU
BIJIIOBIIHO /10 YMOB JI0roBOpy Ta BUMOT YHMHHOTO 3aKOHOAABCTBA YKpaiHH.
2.2.3. 3a3HaunTH B IUIATDKHOMY JIOPYYEHHI JIaTy BAIIOTYBaHHS, siKa He Moke nepeBuinyBatd 30 (TpUILAT) KaJCHIApHUX JHIB 3 JHS CKJIAJaHHs IUIATIKHOTO
JOpY4YCHHsI y iHO3eMHil BamioTi Ta 10 KaleHAapHUX JHIB 3 AHS CKIAACHHS MUIATHKHOTO JOPYYCHHS Y HalliOHAIBHIN BAJIIOTI.
2.2.4. Y Bunankax, nepeadadeHrX YNHHUM 3aKOHOJaBCTBOM YKpaiHu Ta JJoroBopoM, OTpMMyBaTH IOTiBKOBI KOIITH HA IiJICTaBi 3asiBU Ha BUAA4y TOTiBKU, HaJaHOI
1o banky.
2.2.5. Bumaratu Big baHky cBo€4acHOro i MOBHOTO 3/iHCHEHHS PO3paxyHKIB Ta HaJaHHs IHIIMX ITOCIYT BiAOBIAHO 10 YMOB 1iboro JloroBopy.
2.2.6. Y Oynp-sKuil 4ac 1O CHMCAHHS IUAaTeXy 3 PaxyHKy Bimkiamkaté 3 baHKy mmaTixHi JOpYYeHHS B IOPSIKY, BU3HAUCHOMY BHYTpIlIHIMHU IpaBuiaMu baHky.
IInatixHi JOpy4YEHHS BiIKIMKAIOTHCS JIUILIE B MOBHIM CyMi.
2.2.7. 3akputh PaxyHOK(-H) IUIIXOM HaJaHHs 10 baHKy BiIMOBIAHOT MTHCHMOBOI 3asIBH.
2.2.8. B pasi e 3roau i3 3minoio Tapudis banky Ta/ado iHIIIX yMOB 00CIyroByBaHHs, BiIMOBUTHCE BiJ nocayr banky Ta posiparu neit Jlorosip.
2.2.9. Bigknukarty 3asB¥ PO KyMiBIIO /Tpoaax/o0MiH iHO3EMHOI BAJIFOTH y MOBHIM a00 4acTKOBii cyMi. BinkimnkaHHs Takoi 3asBH y IOBHIM CyMi 3iHCHIOETBCS
IUISIXOM TOZIaHHS JI0 KiHI ONepaliifHOro 4acy JHs, 0 Nepeaye AHIO TOPTiB Ha MiXOaHKIBCBKOMY BaJIFOTHOMY PHHKY YKpaiHH, IPH LIbOMY HE Ii3HIIlIe MOMEHTY il
BHUKOHAHHSI, JIUCTA PO BIAKIMKAHHS, CKJIQJICHOTO B OBUIBHIM (JOPMI Ta 3aCBIAYCHOTO MiKCaMu BianoBifanpHuUX 0ocib KitieHTa i BITOMTKOM HOro meyaTku (KO
HAasBHICTb MEYATKH Nepei0aucHa yCTAHOBYMMHU JOKYMEHTAMH).
2.3. bank 3000B's13y€ThCH:
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MaptHep coorogHi. MapTHep Hazasxan,
2.3.1. Hane)xHUM YHHOM BHKOHYBATH YMOBH LbOr0 JIOroBOpy, BUMOI'M YHHHOIO 3aKOHOJABCTBA YKpaiHH Ta HOPMAaTUBHO - paBoBux akTiB HBY.
2.3.2. Bigkputu Kiienty PaxyHok(-ku) micis HagaHHs HUM 3asiBM BCTaHOBJICHOI ()OPMHU Ta HEOOXITHOTO MAaKeTy JOKYMEHTIB, o3HaioMuTH KiieHTa 3 Ail04uMHU
Tapudamu banky. [Ipu oTpuMaHHi TOKYMEHTIiB Ha BiIKPUTTS 4H nepeodopMiIeHHs Paxynky(-iB) 31ilicHIOBaTH MepeBipKy HaJaHUX JOKYMEHTIiB Ha BiIOBIAHICTE iX
YUHHOMY 3aKOHOJIaBCTBY YKpaiHH.
2.3.3. 3piiicHioBati BHAaTKOBi omepauii no Paxynky(-ax) Kimienra micns B3stts Paxynky(-iB) Knienta Ha 00JiK BigMOBIZHMM OpraHOM JepiKaBHOI (icKaabHOT
CITy>kOH, 32 YMOBH BiJJCyTHOCTI iHIINX OOMEKEHb IOJ0 PO3HOPSKEHHS PaxyHKoM (-amu).
2.3.4. BuyacHO BHKOHYBaTH PO3PaxyHKOBI omepaiii BiANMOBIJHO 10 HOpPMATUBHO - mpaBoBux akTiB HBY, umHHOro 3akoHoqaBCTBa YKpaiHH Ta YMOB JaHOTO
Jlorosopy.
2.3.5. 3abe3nedyBaTi CBO€UacHe 3apaxyBaHHs KOWTiB Ha PaxyHok(-u) abo Ha po3noxinbunii paxyHok KirieHTa, o HaAifIm 3a eIeKTPOHHHMH PO3PaxXyHKOBUMU
JIOKyMEHTaMM IPOTATOM OINEpaliffHOro AHsA, y A€Hb iX OTPUMaHHs, SKIIO IiJ{ 4ac NPOBEACHHS KOHTPOJIO 32 PEKBI3UTAMM LMX JOKYMEHTIB, HE BHSBICHO
PO30DLKHOCTEH.
2.3.6. TlpuiimMaTi Ta BHJAaBaTH TOTIBKOBiI KOIITH BIAIMOBIAHO J0 YMHHOTO 3aKOHOJABCTBA YKpaiHH, BHYTPILIIHBOTO PO3MOPsAKY poOoth BaHKy Ta yMOB LbOrO
Jlorosopy.
2.3.7. 36epiraTu OaHKIBCbKY TAEMHHIIO 3TiJHO 3 BUMOI'aMH YMHHOTO 3aKOHOJABCTBA YKpaiHH, 3 ypaxyBaHHSIM yMOB J[OroBOpY Ta HECTH BiANOBIZANbHICTH 3a ii
HE3aKOHHE PO3rOJIOIICHHS 260 BHKOPUCTAHHS BIAMOBIAHO 10 YMHHOIO 3aKOHO/ABCTBA YKPAiHH.
2.3.8. HamaBatu Kiienrty koHcynbTawil 3 npuBoay HagauHs [lociyr Ta 3aificHeHHs H0ro po3paxyHKOBO-KacoBOro 00ciyropyBaHHs B baHky.
2.3.9. HagaBatu moBimomiieHHsS npo 3MiHy/3akputtsi Paxynka(-iB) Kiienra mo opraniB JlepxaBHoi (ickanpHOi Cy)XOU B MOPSIAKY, MEPea0aYeHOMY YHHHHM
3aKOHOJABCTBOM YKpaiHU. Y IeHb 3aKpUTTs PaxyHKy(-iB) Bupati KiieHTy NOBiAKY PO 3aKPHUTTS PaxyHKY.
2.3.10. 3a cranom Ha 01 (mepiue) CivyHs KOXKHOrO MOTOYHOrO pOKY HagaBatu KiieHty Bumucky(-u) 3a Horo PaxyHkom(-amu), BIAKpUTHM(H) 3TiTHO YMOB IbOIO
Jlorosopy.
2.3.11. V Bunazky 31ifiCHEHHS TIOMIJIKOBOTO Iepeka3y Ha PaxyHok(-ku) Kiienra, mosizomsiti KitieHTa Ipo HEOOXiIHICTh IIOBEpHEHHS €KBiBaIeHTHOI cyMH baHky
MPOTSrOM TPHOX AHIB 3 JATH OTPHUMAHHS TAKOTO [TOBIIOMIICHHS, SIKIIO 1HIIHIA CTPOK HE BKa3aHUI B TAKOMY [TOBiTOMJICHHI.
2.3.12. 3pificHUTH 3yMUHEHHS BUOATKOBHX ormepauiii 3a Paxynkom KiienTa B pasi HaknajeHHs Ha KOLITH apeiuTy ab0 BCTAHOBJEHHS IHIIOTO OOMEXKEHHS
(oOTsDKEHHST Ha PyXOME MaHO) BiJITOBI/THO 10 3aKOHO/ABCTBAa YKpaiHu Ta yMOB JloroBopy. 3ylHHEHHS BUAATKOBUX ONEpawliil 3MiHCHIOETECS B MEXaX CyMH, Ha SIKY
HAKIIaJIeHO apewIT abo CyMHU Ha Ky BCTAHOBJICHE iHIIE OOTSDKEHHS, KPIM BHIA/IKIB, KOJIHU apeliT HaKIageHo (00TsDKEeHHs) 0e3 YCTAHOBICHHS TAKOI CYMH, SIKIIO 1HIIE
HE BCTaHOBJICHE 3aKOHOM Ta/ab0 JloroBopoMm.
2.3.13. 3nilicHIOBaTH KyMiBIIO/IPOaX/00OMiH iHO3EMHOI BAJIIOTH Yy BHUIIAJKy OTpHMaHHS Bin KirieHTa BiImoBimHOI 3asiBH, IO Ma€ MICTHUTH BiZOMOCTI IPO Kypc
KyMiBIi/Ipogaxy/o0MiHy iHO3eMHOI BaiOTH, Ta moBimoMisiti KitienTa y nopsinky nepeabaderoMy JIoroBopom mpo BUKOHAHHS BiAIIOBIAHOTO JOPYYEHHS.
2.4. KiienT 3000B's13y€ThCs:
2.4.1. HajileXkHHM YMHOM BHKOHYBAaTH YMOBH L(b0T0O J[OrOBOpY, BUMOTH YHHHOTO 3aKOHOAaBCTBA YKpaiHH.
2.4.2. He mi3Hile HaCTYMHOro0 poOOYOro IHS Micis JHS OTPUMAHHS BHIKCKH 3 PaxyHKy(-iB) moBizomisatu bank mpo Bci momideHi HETOYHOCTI Ta/abo MOMUMIKH Y
BUMKCKaxX 3 PaxyHky(-iB) Ta/abo iHIIMX MOKyMEHTax MpO HEBU3HAHHS (HE MiATBEPDKEHHS) MiJACYMKOBOrO cambao PaxyHky. YV pasi HeotpumanHs bankom y
3a3HaYEHUH CTPOK IOBIJOMIICHHS PO HEBU3HAHHS (HE IATBEPUKEHHS) IMiICYMKOBOTO Cajlb0 3a PaxyHKOM(-aMu), Caib10 BBAXKAETHCS i ITBEPIKCHIM.
2.4.3. He mi3nime HACTymHOro pobo4uoro AHs moBigomisati badk npo 3apaxysanus Ha Paxynok(-u) KitieHra korutis, mo oMy He Hanexarts. [IpoTsrom Tppox
pobouMX JHIB 3 HS HAJXODKEHHS TaKMX KOIITIB a00 3 JHS HAJXO/DKEHH BiJl OaHKY ITOBIOMIICHHS NPO 3/iHCHEHHS IOMUIKOBOTO TIepeKasy, HOBEPHYTH
MOMHJIKOBO 3apaxoBaHi KOIITH OaHKY-TIOPYIIHHKY, 32 YMOBH OTPHMAHHSI ITOBiJOMJICHHS [[OT0 GaHKY-IIOPYIIHUKA [P0 3iiCHEHHs TOMUJIKOBOTO repekasy. [1pu
upomy Kitient Takox Hamae baHky mpaBo B OPSIIKY JOTOBIPHOTO CIIMCAaHHS caMOCTiitHO crincath 3 Paxynky KitieHTa BiAnmoBiaHy cyMy MOMHIIKOBOTO Mepekasy, Ta
HaNpaBUTH 11 OaHKY-TIOPYIIHUKY.
2.4.4. CnnadyBaty BapTiCTh MOCIYT, HagaHUX baHKOM, B TOMy 4mcii 3a 37ifiCHEHHs BAJIFOTHHX Omepariiif, BimmosimHo mo nairounx Tapudis banky Ta mporo
Jlorosopy.
2.4.5. 3abe3neynTy B AaTy MPOBEACHHS OMEpaliil KymiBii, 0OMiHy Ta IPOAAXKy 1HO3EMHOI BaJIOTH 3TiAHO 3 BiAMOBIAHOIO 3asB010 KitieHTa HasBHICTH HA PaXyHKY
KOIITIB y CyMi, IOCTaTHii 11 3/iiiCHEHHS oIeparlii, B TOMy YHCIIi CyMH KoMiciitHol BuHaropoau banky 3a 31ilicHeHHS ormepartii.
2.4.5. 3abe3neunTy HajaHHs HA 3anuT baHky MOKyMmeHTiB (iH(opMarii) 3a omepamismMu , B OIUIATY SKUX 3apaxOBaHi KOIMITH Ha PO3MOALIHLYHI PaXyHOK: y CTPOK L0
He MepeBHIIye TPhOX POOOUYHX AHIB (HE BPaXxOBYIOUH JeHb 3apaxyBaHHS KOILITIB Ha PO3MOAUIEYMH PaXyHOK) - 3a ONeEpallisMH B HalllOHAJIBHII BAJIFOTI Ta He Mi3HIIIe
HACTYITHOTO PoOOYOro JH IicHs JHS IX 3apaxyBaHHs Ha PO3IOIIIBUMIl PAXyHOK - 32 OMEpaIlissMU B iHO3EMHill BaTIOTI.

2.4.6. 3abe3neunTn HaJaHHA Ha 3amuT baHky noxymenTis (iHdopwmarlii) 3 mepexasy KOITIB 3 MOTOYHOTO paxyHKy KirlieHTa B HaliOHaNbHIN BaIIOTI HA MOTOYHMIA
PaxyHOK HEpe3UICHTA, IO CBiTYaTh PO NPABOMIPHICTH IUIATEXKY HE Mi3HIIIe TPETHOro poO0YOro JHS MicIst AHS iHIIIIOBaHHS ITepeKa3y KOIITiB.
2.4.7. HapgaBatn banky MOKyMeHTH i BiZOMOCTi, HEOOXiIHI Ui 3'sICyBaHHs CYTi AISUTBHOCTI Ta (piHAHCOBOTO CTaHy, a TaKOK Ha BUMOry bamky - indopmario Ta
JIOKYMEHTH IIOZI0 BJIACHOTO ITIOJAaTKOBOTO cTaTycy KiieHTa Ta mosmaTkoBoro cratycy KinmeBux OeHedimiapaux BnacHukiB KirieHTa, 3amoBHeHHX/0(opMIIEHHX
BimoBixHO 1o BuMor [TogatkoBoi ciyx6u CIIIA 3a popmamu W -8 a6o W-9.
2.4.8. ToBigomsitu bauk mpo:
- 3MiHy CBOTO MiCI[e3HAaXO/UKEHHS (MIiCIls IPOXKMBAHHS) Ta/ab0 iHMIMX PEKBi3UTIB, 30KpEMa: 3MiHY YCTAaHOBUHMX Ta PEeCTpamiifHuX J0KyMmeHTiB Kirienrta,
Ta/ab0 OTPUMAaHHS HOBHX PEECTPAIliHHUX Ta yCTAaHOBYMX JOKYMEHTIB, Ta/ab0 BHECEHHs 3MiH 10 Oyab-sIKMX iHIINX TOKYMEHTIiB, o HamaHi KiieHToM mo
Banky 3 MeTOI0 BiIKpUTTS paxyHKy Ta/abo imeHtudikanii Kinienra Ta/abo 1#oro ynoBHOBakeHHX 0Ci0, Ta/abo 3MiHYy BIACHUKIB icTOTHOI yuacti KiieHra, B
T.4. KiHI[eBUX OeHedilliapHuX BIIacHUKIB (KoHTposepiB) KitienTa; Ta/abo
- 3MiHy CBOT'0 ITOIATKOBOTO CTAaTyCy Ta MOJATKOBOIO CTAaTyCy KiHI[eBUX OeHediriapanx BiacHuKiB Kitienra (sxmo KiienTom BuCTynae ropuanyna ocoda). Y
Bunaaky HaOyTTs KimieHToM Ta/ab0 kiHueBumu OeHediniapaiumu BracHukamu Kiienra crarycy nogarkoBoro pesuaenta CILIA, Takuit KiieHT 30008’ si3aHmi
HeraitHo Hazjati 1o banky gopmy W-9 i3 3a3HaueHHsM inenTH(iKamiiiHOro HoMepa ruatHrka nopartkis CIIA.
ToBinomieHHs po 3MiHY 3a3HAaUCHHMX Y IbOMY ITyHKTi BijiomocTel KinieHT 37iiiCHIOE TIPOTATOM TPBHOX IHIB (SKIIO KOPOTIIMH CTPOK HE BCTAHOBJICHO YHHHUMH
3aKOHO/IAaBCTBOM YKpaiHM) 3 MOMEHTY BHECEHHS TaKHX 3MiH 3 HaJlaHHsAM 10 BaHKy OpHriHamiB Ta 3aCBiJUCHMX HAJIGKHUM YMHOM KOMiH LKX JOKyMeHTIB. [lpu
I[bOMY 3aCBi/[YEHI HAJIGKHUM YMHOM KOIIil IIUX JIOKYMEHTIB 3aJIMIIaloThcst B baHky.
2.4.9. TlporsiroM TphOX poOOYMX JHIB 3 JHS OTPUMaHHA BUMOTH Bij baHKy, sIK areHTa BaJIOTHOTO KOHTpONIO, HajgaTn baHKy BCi HEOOXiJHI JOKyMEHTH s
3MIICHEHHS] KOHTPOJIIO PO3PAXYHKIB 32 €KCIIOPTHUMH, IMIIOPTHUMH, Ji3MHTOBUMH Ta IHIIMMHU omnepauismu KiieHTta, y T.4. 3BITHICTb, nepea0dadyeHy HOPMATHUBHO -
npaBoBuMu aktamMu HBY (3a 3amydennmu Bij Hepe3njieHTa KOIITaMH TOIIO).
2.4.10. 3a Bumorow baHKy HamaBaTH B MOBHOMY 00Cs3i JOCTOBipHY iH(opMalito, HeoOXiqHy st 3'acyBanHs KiieHta/ymoBHOBaxkeHoi ocobom Kitienra, cyti
IUSUTBHOCTI 1 (JiIHAHCOBOTO CTaHY BiJIMOBITHO 1O BUMOT YHHHOTO 3aKOHOIABCTBA Y KpaiHH.
2.4.11. HanaBatn baHKy ckiajieHe B NMMCHMOBIH (opMmi MiaTBep/UKEHHS 3aimmikiB Ha PaxyHky(-ax) ctanom Ha 01 (mepiie) CidHS KOXKHOTO MOTOYHOTO POKY.
Heorpumanns barkom minTBeppkeHHs 1po 3anuiky Ha Paxyrky(-ax) Kitienta npoTsrom Micsiis BBaXaeThCs ITiITBEPKEHHAM callbio 3i croponu KitienTa.
2.4.12. s 3pificHEHHST omepariii 3 KymiBii/mpoaaxy/oOMiHy 0e3roTiBKOBOI 1HO3EMHOI BaJIOTH MOJaBaTH baHKy 3asiBy Ha KyIiBIIO/MPOAaX/00OMiH iHO3EMHOT
BAJTFOTH 32 BCTAHOBJIEHOO baHKOM (hopMOFO Ta iHIII JOKYMEHTH 3TiJJHO 3 BAMOTaMH YHHHOTO 3aKOHOJIaBCTBA YKpaiHM Ta HOpMAaTUBHO-NIpaBoBuX akTis HBY.
2.4.13. 3abe3neynTy MOJAaHHS IUIATDKHUX JOKYMEHTIB 10 baHKy Ta oTpuMaHHs BHITHCOK abo AyOiikaTiB BUIMCOK 3 PaxyHKy(-iB), TOBIIOK Ta IHIIMX JOKYMEHTIB
nuiie ocobamu, SKi MaroTh IPaBO po3HopspKaThCs PaxyHKoM 3rifHo 3 HagauuMu Kiieatom 1o baHky mokyMeHTaMu, Ta/abo iHIIMME 0COOaMH, YIIOBHOBaXKCHUMHU
HagaHowo 1o banky noBipeHicTio Bix imeHi KitieHTa. ¥V pasi BHABICHHS HETOYHOCTI a0 MOMMIKH y BHIMCKAX MO PaXyHKY Ta iHIIMX DOKyMEHTax, He Mi3Hille
HACTYITHOro 0aHKIBCHKOTO JIHS MOBIZOMIATH baHK Ipo Taki HETOYHOCTI.
2.4.14. YV BinmoBigHOCTI 3 YUHHEM 3aKOHOJABCTBOM YKpaiHu Ta yMOB JloroBopy 374aBaTu B baHK rOTiBKOBY BUPYUKY.
2.4.15. 155t cBOEYAaCHOTO OTPUMaHHs HeoOXiHOI cyMH roTiBKH 3 PaxyHKy HamaBaT baHKy monepeHio 3asBKy PO HEOOXiIHY CyMy KOLITIB BiJIIOBIIHO 1O BUMOT
1poro Jloroopy.
2.4.16. Y BUmaaKy IMOMHIKOBOIO 3apaxXyBaHHS 3 BUHH baHKy rpomoBux komrTiB Ha Paxynok(-ku) KiieHTa sik HeHale:KHOro OTpHMyBada, IPOTATOM TPHOX JIHIB 3
MOMEHTY OTPUMAaHHS TOBIIOMJICHHS BaHKy Ipo MOMMIIKOBHIA Tepekas, nepeKasaTH IpOoIIOBi KOIITH B CyMi, sika Oyia MOMHIIKOBO 3apaxoBaHa Ha PaxyHok KiieHra,
Ha KopucTh baHKy 3rinHO 3 pekBi3uTaMu, BKa3aHHUMH y BiJIIIOBiJHOMY MOBijoMIIeHHI baHKy PO MOMUJIKOBHIA IIepekas.
2.4.17. Be3 mucpMOBOi 3roau bauky He ykiagaTH MpaBOYMHH HA IiCTaBI SIKNX BUHUKATHMYTh OOTS)KCHHSI MAHOBHX IIPaB Ha IPOLIOBI KOIITH, IO 3HAXOAATHCS a00
3HAXOAUTUMYTHCSI B MaiiOyTHpoMy Ha Paxynky. Y Bumaaky nopymeHHs KiieHtom mepenbadeHoro nuM myHKToM JloroBopy 000B’s3ky, KiieHT 3000B’s13yeThCs
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MaptHep coorogHi. MapTHep Hazasxan,
BimmkoayBatn banky Ta/a6o oOTsHKyBauy MaiHOBHX IpaB Ha IPOIIOBI KOIITH BCi MOMJIMBI 30MTKH, SIKI BUHHKIIM BHACJIJOK MOpylIeHHs: KIieHTOM BiAmoBixTHOro
000B’5I3KY.

Pozpin II1. ITIOPSIJIOK BUITYCKY TA OBCJIYT'OBYBAHHS KAIIK

1.3AT'AJIBHI YMOBH
1.1. Onepauii 3a Ilorounumu paxyHkamu KiieHTa MOXyTh 3IifICHIOBATHCH 3 BUKOPHCTAHHSM EJIEKTPOHHHX IUIATDKHHUX 3ac00iB — KOPIMOPAaTHBHUX IEOCTHHX
IIAaTDKHUX KapToK, mo bank Bumyckae Kitienty Ha iM’s ¢isumunux oci6 - npencraBHukiB Kiienta. bank mepemae K/IIIK KiieHTy y KOpHCTyBaHHS, a TaKoxX
3a0e3medye MMPOBEICHHS PO3PaxyHKIB 3a omepamisMy, 3aificHeHumu 3 BukopuctanHam KJIIK, srizHo 3 ymoBamu [loroBopy, BiAIOBIJHO A0 BHMOI YHHHOI'O
3aKoHOzaBcTBa YKpainu, ymoB miatbkHoi cuctemu VISA INTERNATIONAL, Ipasun Bukopuctanns KITJK ta Tapudis bauky.
1.2. KJIIK BumyckaeTbest 1o opHoro 3 ITP Binkputux 3a mum J{oroBopom.
1.3. KATIK BumyckaeThes Ha mifgctasi 3asBu KitieHTa cki1aeHoi 3a BCTaHOBIICHO baHkom (hopMoro.
1.4. Buniyck KJIIIK 3niiicaioetsest bankom micis B3srrs [IP Kitienta Ha o6mik opraHom JlepixaBHoi ¢ickanbHOI ciyx0u Ykpainu 3a micuem peectpauii Kiienra.
1.5. KAIIK nanaetbes Kimienty npotsirom 5 (m’sti) 0aHKIBCHKUX JHIB 3 MOMEHTY ITOJIaHHSI BiIOBiHOI 3asaBu KitieHTa Ta omiaté BCix HEOOXiTHUX IUIATEKIB 3TiIHO
nirounx Tapugis banky.
1.6. Bci onepauii, 3aiiicueni 3 BukopuctanasM K/IIIK i3 3acrocyBanusm I1IH — xoxy Ta/a6o pexsizurie KJAIIK, 6e3ymoBHO BH3HaOThCs KITiEHTOM SIK TaKi, 110 HUM
31iHiCHEeH] CBiIOMO, 0COOUCTO MinucaHi, Ta cipsiMoBaHi KilieHTOM Ha BUMHEHHS IPAaBOYHHY.
1.7. KAIIK € BnacuicTio baHKy, BHKOpPHUCTOBYEThCs Ha TepuTopii YkpaiHu Ta 3a il Mexxamu s 3pificHeHHs [ImaTiKHUX omepamii, mepen0adeHHX YHHHUM
3aKOHO/IAaBCTBOM YKpaiHu. 3abopouserscs BukopuctoByBatd K/ITK B MpOTH3aKOHHMX LIIAX, B TOMY YHCIHI IS MPUAOAHHS TOBApiB Y MOCIYT, IO 3a00pOHEHI
3aKOHOJIABCTBOM KpaiHH, B sIKiH 31iiicHIOeThCs [IaTikHa onepaitis.
1.8. INpaBuna Buxopuctanus KITJIK Tta inmi gogatku 1o 1poro JloroBopy po3po0iieHi Ha HeBH3HAYEHHH CTPOK Ta HAOMPaIOTh YMHHOCTI 3 JaTH, BKAa3aHOI y pillleHH]
Banuky, sikum Taki [IpaBuna Bukopuctansst KITIK ta nomatku 3atBepmkenti. [Ipasuna Bukopuctanas KITJK po3mimyiotscs Ha Be6—caiiti bauky.
1.9. bank BukoHye oneparii 3a po3paxynkamu 3 K/IIIK 3a lebeToBoro cxemoro.
1.10. Bci onepauii, 3aiiicHeni 3 Bukopuctanasam KTIK, BigoOpaxatotses y Bunmcri mo TTP.
1.11. [lns npunuHeHHs a00 momepepKeHHsT MOXKIMBOro miaxpaiicrsa Kiment gopy4ae bauky 6e3 Oyap — sKkux oOMeXeHb MOBIAOMILITH wieHaMm [L1aTiHOI cucteMu
1po Oyzp — sIKi He3aKOHHI a00 HernoropkeHHi 3 bankom fii 3 Bukopuctanusam KJTIK.
1.12. KoHTpOJIb 32 pyXOM Ta IiTHOBIM BUKOPHUCTAHHAM IpomroBux komrtis 3a [1P 3 Bukopucranusam KK 3xificHioeTses KiienTom.
1.13. IMonoBHenHst [P Moxe 3AiCHIOBATHCE, K MULIXOM O€3rOTiBKOBOIO MepepaxyBaHHs KOIITIB 3 iHIINX MOTOYHUX paxyHKiB KitieHTa, Tax i MIIAXOM MOMOBHEHHS
rotiBkoro KiienTom uepe3 kacy baHky.

2. IPABA TA OBOB’SI3KH CTOPIH
2.1. Bank Ma€ npagBo:
2.1.1. CBoeuacHO OTPHMYBAaTH BHHATOPOIY 3a BHKOHaHHs omeparii 3 Bukopuctanusm KJIIK Kiienra 3rigao mitounx Tapudi Banky, IlpaBun BUKOpHUCTaHHS
KITJIK Ta unHHOTO 3aKOHOMABCTBA YKpaiHH, y T.4. HOpPMAaTHBHO-TIPaBOBHX aKTiB HarfioHansHOTrO OaHKy YKpaiHu.
2.1.2. Beranosmoaru Jlimiti banky mo kimekocti, cymam i Tumam omepariii 3 Bukopuctanasam KJITIK, srigro 3 gitounmu Jlimitamu banky Ha po3paxyHKoOBO-
KacoBe 00CITyrOBYBaHHsI 3 BIIKPUTTSIM MMOTOYHOTO / KAPTKOBOTO PAXyHKY AJIS FOPHIMIHHIX 0Cib i pi3udHmx 0cib — mianpueMiiis, Bumoramu [LTaTiXKHOI CHCTEMH Ta 3
MeToro 3a0e3neyeHHs oesnexu Kiienra ta banky.
2.1.3. 3pilicHIOBaTH JIOTOBipHE CIIMCaHHS TpommoBnx KomTiB 3 1P Ha BixnmoinHi cymn Oyne - skux onepaniii 3 Bukopucranasm K/IIIK, cymn HapaxoBaHHX KOMicii,
MPOIIEHTIB Ta BCiX IHIIMX 3000B’S3aHb B MOBHOMY OOCS3i, 110 BHHUKAIOTH MiA Yac Bupadi ta obcmyroByBanHs K/IIIK Ta/abo ITP 3rimHO BUMOr YMHHOTO
3aKoHO/aBcTBa, TapudiB banky Ta ymoB JloroBopy. Y pasi 3aiiicHenus Knientom omepariii 3a nonomororo KATIK y Bamroti, mo Bigpi3HseTses Bia BamoTu I1P,
Kunient nopywae Barky 3niiicHioBaTH j0rOBipHE CcrimcaHHsA rpomroBux komTis 3 IIP Ta 3ailficanTr KymiBmro/ mpomax/ oOMiH (KOHBEPTAIlif0) BAJIOTH 3 METOHO
OTpUMaHHs HeoOXiHOT BANIOTH (32 BIACHUM KOMeEpIiHHMM KypcoMm banky Ha paty cnucanns 3 [1P). [Ipu npomy, BapTicTh MOCIyrd KOHBEpTAllil Ta BCI BUTPATH,
OB’ s13aHi 3 BUKOPHCTAHHSM KX HopydeHb KimienTa 3mificHioeThes 3a paxyHok Kimienta Ta crmcyrotbes 3 [P 3riguo 3 num JloroBopom Ta mirounx Tapudis Bauky.
2.1.4. YV Bunanky BHHUKHEHHS 3a pesynbraTamu omnepauii Ha ITP Kiienra HecankumionoBanoro osepapadty, bank 3ammmmae 3a co0oro mpaBo NMPU3YNHHUTH 0
KAIIK a6o ButyunTy ix Ta/abo BiAMOBUTH y BUMycKy Ta/abo mepesumycky KJIIK. HecankuionoBauuii oBepapadt Ha [1P Kiienra BuHukae B pasi crncanss 3 [1P
TPOLIOBHX KOIITIB y CyMi, 110 nepesuitye Joctynny cymy o I1P.
2.1.5. YV Oynp — sIKWii 9ac TIpUHHATH PillIeHHs PO TUMYacoBe Npu3ynuHeHHs ado npumuHeHHs Aii K/TIK, Bixvosutr y 3amini abo Bumaui K/IIIK, 3a massHOCTI
00CTaBHH, 1110 MOXXYTh CBIJYUTH MPO HE3aKOHHE BUKOPHCTAHHS EIEKTPOHHOrO IUIATIXHOTO 3aco0y abo HOro pekBi3WTIB, a TAKOXK OyIb — SKUX HE3aKOHHHX a0o
HenoropkeHux 3 bankom niii 3 Bukopucrannsam KATIK, a takox, sxmo aii Kiienta ([epskareni) cynepedats ymoBam Jloroopy, [IpaBunam Bukopucranns KITJAK,
YMHHOMY 3aKOHOZIaBCTBY YKpaiHH Ta MOXYTb MPH3BECTH 10 (piHaHCOBNX 30uTKiB CTOpIH.
2.1.6. YV Bunaaky BusBieHHs bankom ¢akrty Bukopuctanus KK st 3mificHenHs npoTtunpaBHux Aiif, bank 3amminae 3a co6oro mpaBo HagaHHs iH(opmarii y
MPaBOOXOPOHHI OPTaHH 3TiHO 3 BCTAHOBJICHUM YHHHUM 3aKOHOABCTBOM YKPAiHH ITOPSAKOM.
2.1.7. Binmosuru Kinienty y Bumycky Ta/a6o nepesumycky KJIITK 6e3 moscHeHHs npuyauHm.
2.1.8. Y Bumazky ockapykensst Kimientom CripHHX TpaH3aKIliid, po3risiHyTH 3asBy KilieHTa Ta mpoBeCTH PO3CIiyBaHHs MPOTIroM 45 (Copoka I’sITH) KaJeHIapHIX
JTHIB 3 MOMEHTY 11 OTpHMaHHs1, BpaXOBYIOYHU TPH LLOMY Jif0unii pernamenT pobotu [Tnatixuoi cuctemu. SIkmo nperensis Bu3Hana bankom Ge3mincraBHoro, KimieHT
ynoBHoBaxye bank craraytu 3 iioro 1P Bci cymn BUTpar, TOB’s13aHi 3 pO3IIIAIOM 3asBH, Ta iHIII IuTaTexi Ta komicii 3riqao Tapudis banky.
2.1.9. 3minroBatu ymoBu kopuctyBauus KJIIIK ta Tapudis na obcmyrosysanus KAIIK, mpo mo bank indopmye Kiienta 3a 30 (TpuausTs) KaleHIaAPHAX THIB 10
HaOpaHHS YMHHOCTI BIAMOBIIHUX 3MiH, Oy/Ib-SIKMM 3 HACTYIHHUX CIOCO0IB: PO3MIllIEHHS BiANOBIAHOI iH(OpMaIlii Ha JomKax 00’sB B ONepallifHUX NPUMILICHHSX,
kacax banky Ta/abo po3MimieHHs BiMoBingHOI iH(popMallii Ha J10faTKy 10 BUITUCOK MO PaxyHKY Ta/a0o0 po3MillleHHs BinmoBinHOI iH(popMarlii Ha Be6-caiiti banky
Ta/ab0 IUIAXOM HAIlpaBJICHHS TOBIOMIICHB TI0 CUCTEMi JMCTAHIIHHOrO oOcmyroByBaHHs «IHTepHer — Bankinry (y pasi miakmroueHHs KiieHTa 10 Takol cucremu
JIICTAHIIIHOTO 00CITYTOBYBaHHS).
KuieHT 3000B’43aH1IT CAMOCTIIHO CTEXUTH 3a BiAMOBITHUMH iH()OPMALIHHUMH TTOBIIOMJICHHSMH 3TiTHO 3 yMOBaMH 11OT0 IyHKTY JloroBopy. KiienT npu Hesroxi 3i
3MiHamMu 710 JloroBopy, 3000B’s3aHHi 10 JaTH HaOpaHHS YMHHOCTI 3allJTAaHOBAHMX 3MIH MHCHMOBO IMOBIOMHTH mNpo Iie baHk Ta 3milicHuTH Aii HEOOXimHI st
posipeanus J{oroBopy. ®akT HeoTpumaHHs bankoMm muchbMoBOro mosizomiieHHs: KitieHTa mpo He3rogy oOCIyroByBaTHCh HAa HOBHX YMOBAax O JaTH BCTYIY B IO
3MiHEHHX yMOB, Ta npoBesieHHs KitienTom omepartiit o TP 3 3actocyBanmusam K/IIIK micns BeTymy B cHiTy 3MiHEHHX YMOB, € MiATBEepMIkeHHAM 3roju KiieHta Ha
iioro o0ciyroByBanHs y banky Ha HOBHX (3MIHEHHX) YMOBaXx.
2.2. BaHk 3000B’s13y€TbCsI:
2.2.1. 3abesneunTn obciyroBysanns [P ta 3puilficHenns onepauiii 3 Bukopucranaam KJTIK sinmosigHo 1o ymos Jloroopy, Ipasun Bukopucranns KIT/JK, Bumor
YMHHOTO 3aKOHOJAaBCTBA YKpaiHM, y T.4. HOpMATUBHO-TIPABOBUX aKTiB HarioHampHOro 0aHKy, Ta 3 ypaxyBaHHSAIM OOMEXKeHb, 0 BcTaHoBIeHI KmientoM, bankom
a60 IInaTixHOIO CHCTEMOIO.
2.2.2. 3abe3neunTH 36epiraHHs rpomoBux kowTiB Kiienra na I1P.
2.2.3. Cranom Ha 01 (mepie) cigns KOXKHOTO OTOYHOTO pOKy HafgaBatu Kmienty Bumucky/u mo #oro I1P, Binkputum(m) 3rinHO yMOB J[0roBopy 3a IepIIo0 HOro
BHMOTOIO.
2.2.4. Y Bunazky 3akputts [P Ta npununenns aii KAITK, BUIUIaTHTH 3aMIIOK TPOIIOBHX KOLITIB, 110 3HaXoAaThes Ha [1P, B roTiBkoBiil popmi abo mepepaxyBaTu
Joro Ha iHmMUH noTouHuil paxyHok KiienTa 3rinqHo BinmoBigHoI mucsMoBoi 3asBU KitienTa, ane He paHinie HD depe3 45 (COPOK IT’ATh) KaJICHAAPHUX JHIB 3 MOMEHTY
nogaHHs Takoi 3as8y, npunuHenas Aii K/IIK ta ix moBepHeHHS, 32 yMOBH 3aBEpLICHHS PO3CIiTyBaHHS I BCIX 3aXOiB IOAO BperymoBaHHs CHipHHX TpaH3aKMiii,
SKILO TaKi MaJIi MicIIe.
2.2.5. 3abes3neuntn ninonobosy podory Konrakr — Llentpy banky Ta y Bumaaky orpumanHs nosigomiteHHs Bing Kmienta ([lepxatelniB) Ipo MOMIKOKEHHS, BTPATY,
xpagixky KJIIK a6o necankunionoBane Bukopuctanus K/IIK tperivu ocobamu, 3a0e3neunTy NpU3yIUHEHHS 3AiHCHeHHS onepaniii 3 BukopuctanusM KTK.
2.2.6. 36epiraTn OaHKIBCHKY TAaEMHHIIO 3TiAHO 3 BUMOTaMH YHHHOTO 3aKOHOJABCTBA YKpaiHW, 3 ypaxyBaHHAM yMOB JloroBOpy Ta HECTH BiAINOBimaiubHICTh 3a ii
HE3aKOHHE PO3TOJIOMICHHS 400 BUKOPHCTAHHS BiAMOBiIHO JO YMHHOTO 3aKOHOABCTBA YKpaiHH.
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2.3. KuienT Mmae npaBo:
2.3.1. CamocrTiiiHO po3mopsimKaTHCs TpouioBuMu komramu Ha [1P, sik 3a nomomororo K/IITK, Tak i 3a 1omoMOroo po3paxyHKOBUX TOKYMEHTIB.
2.3.2. Orpumaru K/ITIK B banky Ha mincraBi noBipeHocTi 3a ¢opmoro banky. 3 momenty onepkanas KJITIK KiieHT Hece BiANOBIanbHICTS 3a BCi 3000B’A3aHHS, IO
1oB’s3aHi 3 Bukopuctanusim K/TIK.
2.3.3. HapaBatu K/IIK [epxxaremsim st 3aiiicHenss [lnatixaux onepauiit. Jepixxarteni BukopucroByrots KAIIK mns 3nidicaennst [natixaux omepariit 3rigHo 3
ymoBamu Jlorosopy ta IIpaBunamu Bukopucranss KITIK.
2.3.4. Orpumaru HoBi K/IIIK y Bumagky iX HOIIKOMKEHHS, BTPATH, KPAADKKH a0 3aKiHYCHHsI CTPOKY iX Ail, SKIIO iHIIe He nepenbadeHo J[oroBopoM, CIUIATUBLIN
BapTICTh MOCIYT BiAMOBIAHO 10 Airounx Tapudis banky.
2.3.5. CamocrTiiiHo, 6e3 moromkeHHs 3 baHkoM, BCTAHOBIIIOBATU MOPSIIOK B3aEMOPO3PAXyHKIB Ta B3a€MOBIAHOCHUH 3 JlepiKaTesiMu.
2.3.6. Hajatu no Banky niuceMoBy 3asBy 3a ¢hopMoro banky 11010 BcTaHOBJIeHHS iHAuBiAyansHuxX dimMiTiB mo KAIIK B mexxax JlimitiB banky.
2.3.7. Hapatu no banky muceMoBy 3asBy 3a (opmoro banky momo GiokyBanHs / po3omokyBanHs / nepeurnycky KJIIK B 3B’s13Ky i3 BTpaToro / KpaaibKKow /
YIIKOJDKeHHsM / BBofoM HeBipHOro ITTH-komy K/ITIK.
2.3.8. OckapxyBatu CripHi Tpanzakuii o ITP He mizHinre 30 (TpHAUATH) KaJeHIAPHUX THIB 3 IaTH 3AiHCHEHHs omepauii, BkasaHol B Bumucui mo I1P, nuisxom
MOJaHHs BiAMOBIIHOI MMCBMOBOI 3asBU y Oynb — sike BimmineHns bauky. Posrisig 3asBu Kiienta nmpoBoautsest bankom 3rigno npasun [lnatikuHoi cuctemu Ta 3i
cmtatoro KimientoM BapTocTi mociyr 3rigHo Tapudis banky. Y Bumajaky Henpen siBIeHHs IMCbMOBOI peTeHsii B baHk y 3a3HadeHuni cTpok, oneparii BBasKaroThCs
MiATBEPKEHUMH 1 OCKap)KEHHIO He MiAJraoTh, a Bunucka no [P BBaxkaeThest npuitHsaToo Kimientom.
2.3.9. OrpumyBatu Bunucku o TP ta nepesipsiti npaBuibHicTh BinoOpaxenus y Bunucni no [P Beix 3aiiicHennx [lnatikHux onepariii.
2.4, KiienT 3000B’s13y€ThCs1:
2.4.1. 3abe3neunTn mianucanus Jepxarenem posnucku st banky npo orpumanns KATIK.
2.4.2. 3abe3neuntn 30epexenns KAIK B micui, HemocTymHoMy tst 0ci0, He ymoBHoBaxkeHux kopuctyBatucs KJIIIK, ne momyckatu 36epiranns KIAIIK pasom 3
IIIH — xonom.
2.4.3. He posronomysatu I1IH — kox (B Tomy umcii npauiBaikam banky) Ta Kog CVV2, inwmi peksizuta KK, #e nepenaBatun KAIIK y kopuctyBaHHs iHIIHM
oco6am 3 [1IH — xomom un 6e3 HbOTO.
2.4.4. 36epiratu Bci 6e3 BUHATKY HOKYMEHTH, siki 0B s13aHi 3 BukopuctanHsaM KITIK npotsrom 3 (Tppox) pokiB 3 IHS O0OPMIICHHS BiJIIOBITHOTO JOKYMEHTY Ta
HAJIaTH Ii J0KyMeHTH baHky 3a Horo mepuior BHMOTrOIO.
2.4.5. Tlepenasatu KAIIK Jlepsxatemnsim aist 3aifiCHEHHS pO3paxyHKiB 3rigHo 3 ymoBamu 1poro Jlorosopy ta Ipasun Bukopuctanss KITIK.
2.4.6. 3nilicHIOBaTH KOHTPOJIb 32 BUKOPHCTaHHAM KomTiB 3 [P [lepkarensiMu 3 METOI0 HelomyleHHs nepeButpat mo I1P ta Hectn MaTepianbHy BiIOBifadbHICT
3a 1il, o mpu3Benu 10 30uTKiB baHky.
2.4.7. He nomyckati BAHUKHEHHS TepeBUTpAT repen bankoM mpu 3ailCHEHHI pO3paxyHKiB.
2.4.8. Omnauysatu IInatixai onepanii [lep>kaTerniB Ta cluladyBaTH BapTiCTh IOCIYT, HagaHUX baHKOM, 10 BUHHUKAIOTH B pe3yinbTati Bukopucranus K/IIK Ta/ abo
TP, Bimmosimuo no airounx Tapudis Banky ta {oroopy. Ilpu Bunukuenni HecankuionoBanoro osepapadty ua IIP, KitieHT 3000B’S3y€ThCsI MOTACHTH CyMy
HecankiionoBanoro oBepapadTy Ta CIUIATHTH MPOLICHTH 3a KOpHCTyBaHHs HecankiionoBanum oBepapadrom 3rimao TapudiB Banky, mo missin Ha MOMEHT
BHHHKHEHHS TaKoi 3a00proBaHOCTI.
2.4.9. He mi3Hinie HACTYITHOTrO pOOOYOro JHs Micisi OTPUMAHHS BUMUCKH 3 PaxyHky(-iB) moBigomisaTi BaHk mpo BCi MOMiueHi HETOYHOCTI Ta MOMUIIKH y BHITHCKAX 3
Paxynky(-iB) Ta/ab0 IHIIMX AOKyMEHTaX MPO BU3HAHHS (HE MiATBEPPKECHHS) MiICYMKOBOro caipao PaxyHky. Y pasi HeoTpumanHs BaHKOM y 3a3Ha4YeHUi CTPOK
TIOBiXOMIICHHS TIPO HEBU3HAHHS (He IiATBEP/PKEHHS) IiICYMKOBOTO callbJi0 3a PaxyHKoM(-aMH), Cabl0 BBAXKAETHCS i ATBEPHKCHIM.
Heotpumannst Bumicku He 3BiibHste KimienTa Bin BinmoigansHocTi 3a JloroBopom ta [paBunamu Bukopuctauss KITIK.
VY BHUNaJKY BUSBJICHHS HECAHKIIOHOBAHOTO CIIMCAaHHA rpouoBux komtis 3 [1P 3a onepauismu, 3aiicienimu 3a gornomororo KK, mucbMoBO MOBIIOMHUTH TIPO Lie
BaHk i He BUMaraty BiJIIKOIYBaHHs CyM JIO 3aKiHUeHHs poBeeHHs bankoM posciiayBanHs 1o CIipHAM TPaH3aKI[isM.
2.4.10. Y pasi Brpatn, kpaxixkn KJIIK abo wecankmionoBanoro BukopucranHs KJIIIK Tperimu ocobamu, HeraitHo mopizomuTn mpo ne bank 3a tenedonamm
Konrakt — Llentpy Banky Ta He mi3Hime 3 (TpboX) 6aHKIBCHKHX AHIB MICJIS YCHOTO MOBIZOMJICHHS MiATBEPAUTH CBOEIO 3asBOIO Y TMCbMOBOMY BUIJISII .
Kuient 3000B’a3yeThest Hagatn banky Bcro HasBHy iHdopmariro npo Brpadeny KJIIK Ta 3mificanti Bei nii, ski bank BU3HaB HEOOXiTHNMH I JOMOMOTH B
nosepHeni K/ITIK. bark mMae mpaBo y BiAIOBIAHOCTI 3 YNHHUM 3aKOHOJABCTBOM YKpPAaiHM iH(OPMyBaTH IPaBOOXOPOHHI OpraHy moao (akTy Ta 0OCTaBHH BTpaTH
KAIIK.
2.4.11. 3a6e3neuntn noseprenHs K/ATIK no banky micis 3akiHueHHS CTPOKY il .
2.4.12. TToBepuytu K/IIIK 3a nepmoro Bumororo banky B pa3i HopymeHHs: yMOB 11boro J[oroBopy.
2.4.13. O3naitomutn koxxHOro epxarens 3 [IpaBunamu Bukopuctamms KITJIK.
2.4.14. V Bunajxy po3ipBaHHS TPYyAOBHX BiTHOCHH (3BiNbHEHH:) 3 Jlepxarenem:

- noBigomun bark ta 3a6nokysatn KJIIIK, y nens minnvcanHs Haka3y Ipo 3BiTbHEHHs (pO3ipBaHHS TPYI0BOTO g0roBopy) Jlepxkarens;

- suiryuutu KJIITIK y takoro criiBpoOGitHuKka ([lepskatens) i noBepHyTH 1i 10 banky B cTpok 10 7 (cemu) OaHKIBCHKHMX JHIB 3 JTHS 3BIJIbHEHHS CIiBPOOITHHKA
(Hdepxartens).
2.4.15. Bimmkomysatu banky Bci 30uTkw, siki 3anoisHi BukopructanasM KJIIIK 3 mopymennsm ymos Jloroopy Ta Ipasun Buxopucranns KITJIK.

3. MIPUIIUHEHHSA TA NTPU3YIIUHEHHS PO3PAXYHKIB 3 BUKOPUCTAHHSIM KAIIK.
3.1. ¥V Bunanxy nopymenns Kiienrom ymos Jloropopy a0 BUMOT YHHHOTO 3aKOHO/IABCTBA YKpAiHH, 5IKi CTOCYIOThCS 3AiHICHEHHS PO3PaxyHKIB i3 BHKOPUCTaHHAM
KIIK, bank npusynuHse BUKOHAHHS onepaiii 3a pozpaxynkamu 3 K/ITIK 10 mOBHOTO yCyHEHHSI UX MOPYILECHb.
3.2. ¥V Bumazky oTpuMaHHs noBigomieHHs Bix Kiienra (JlepxkareniB) mpo momkoukeHHs, BTpaty, kpagixky KJIIIK, ado HecankiioHoane Bukopuctanns KJTTK
TpeThoto 0cob0r0, baHk MpH3yNHsIe BUKOHAHHS onepailiii 3a pospaxynkamu 3 KJITK 1o momenty Bumycky nosoi KJTIK. ITpu sussienni K/ATIIK, panime 3assieHoi
SIK BTpaueHa Y¥ TakKa, 10 HE3aKOHHO BUKOPUCTOBYBaIach, KilieHT MoBHHEH MoBepHYTH ii 10 baHky.
3.3. 3a HasgBHOCTI 0OCTABHH, 110 MOXKYTh CBiTuMTH TIpo He3akoHHe BukopuctanHsa K/IITK Ta ii pexsisutis, baHk Mae nmpaBo NpUHHATH PillleHHs PO MPU3YNUHEHHS
3JilicHeHHs orepatiit 3 Bukopuctanasm KJITIK.
3.4. Y pasi punnkuensst HecankmionoBaroro oBepapadty bank npusynunsie ABropu3saiiio o 1P (3a BunsATKOM aBTOopm3anii [I1aTi>KHOI0 CHCTEMOI0) 10 TOTAIIICHHS
Kiienrom cymn HecankuionoBanoro osepapadry.
3.5. ¥V Bunaaky npusynuHeHHs BUKoHaHHS onepauiif 3 KAITK bank BxuBae HeoOXiTHNX 3aX0/iB Juts HeraliHoro iHpopMyBanus Kitienra (Jlepxaternis).
3.6. bank mpunuHsAe BUKOHAHHS omepariii 3a pospaxynkamu 3 K/IIK npu posipBanni [JoroBopy Oyms — sikoio CTOpOHOO; mpunuHeHHI bankoMm misutbHOCTI 3
HaJIaHHsI TTOCIYT 3 BUJa4i Ta obciyroBysanns KJITIK.

4. IOPSIIOK IMPOJJOBKEHHS TA 3AKIHYEHHSI 3JIACHEHHS PO3PAXYHKIB 3 BAKOPUCTAHHSIM KAIIK.

4.1. KJIIK BumyckaeTbest Ha (ikcoBaHuit cTpok. JlaTa 3akiHdeHHs cTpoky Aii (pik, Micsup) KJTIK Bkasyerscs y BigmosigHoMy moiti KJTIK Ha 1i nu1poBiid cTopoHi.
KAIIK nificHa 10 3aKiHYEHHS OCTaHHBOTO KaJICHIApHOTO JHsS POKY Ta Micslls BKIIFOYHO, 3a3HaueHoro Ha JmipoBii croponi K/IIIK (BuMkonaHHS omepamiii 3a
pospaxynkamu 3 KJATIK npusynunsierbess B ocranHiii nens aii KAIK o 24.00). Ha Bunymenunx bankom KK nara 3akinyenus ctpoky aii KAIK 3a3nauena y
¢dopmati MM/PP (MM — nBi uudpu nopsiikoBoro HoMmepa micsits, PP — i ocranni nudpu poky).
Ilicns 3axinuenus crpoky aii KK, mo 3a3nadenuii Ha Hill, 3a00pOHSETHCS 3MiHICHEHHS PO3PaxyHKIB 3a ii 10MOMOro¥o.
4.2. Slkmo KmieHT muckMOBO He MOBinoMuTh bank mpo BiaMoBy Bin HaganHs HoBux KJIIIK 3a 1 (ogmu) micsaus no 3akindenns aii nux K/TIK, bank mae mpaBo
sunyctuty HoBi K/IIIK Bcim [leprkaternsam 6e3 oTpuMaHHs crienianbHoro go3soity Kitienta. B npomy Bunaaky Kitient:
4.2.1. Crmadye BapTicTh MOCHyYT, HagaHux bankowm, srinuo Tapudis bauky, ski xiroT Ha MOMEHT Buycky HoBux K/IIIK.
4.2.2. Otpumye HoBi K/ITIK B nens nosepuenns crapux K/IIK no banky.
4.3. Kiient mae npaBo BixMoBUTHCE Bif npuitHATTs HoBuX K/IIIK micis ix Burotosienns bankom. B npomy Bunaaky Kiient:
4.3.1. Crmadye BapTicTh MOCHYT, HagaHuX bankow, 3rinuo Tapudis bauky, ski xiroTh Ha MOMEHT Buycky HoBux K/IIIK.
4.3.2. Ilpotsarom 7 (ceMu) KaneHAApHUX JHIB 3 MOMEHTY 3aKiHueHHs cTpoKy aii crapux K/IIIK moseprae ix no banky.
4.4. Bank mpotsroM 45 (copoka IT’sTH) KaleHAApHUX JHIB 3 MoMeHTy moBepHeHHs crapux K/IIK no banky, mepepaxoBye 3aJMIIOK IpomoBuX KowTiB 3 1P Ha
IHIIMH NOTOYHNMI paxyHOK KilieHTa py HACTYITHHUX yMOBax:
4.4.1. 3rigHo nucta KiienTa y BUnaaky:

- oTpuMaHHs ucbkMoBoi BimmMoBHu KitienTa Big Bumycky HoBux KJIIIK 3a 45 (copok 1’sTh) KaieHAApHUX IHIB 10 3aKiHdeHHs cTpoky aii KJTIK.
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- BinmoBu Kutienra Bin npuiiasaTrs HoBux KJIIIK npu yMoBi crtaTi HUM BCiX HEoOXiTHMX IUIaTexiB 3rigHo airounx Tapudie banky.
4.4.2. Y Bunaaky posipsass J[oroBopy, abo nmpunuHeHHs kopuctyBaHus [lociyroro 3 ininiatueu O0yap — skoi CTOpOHH.

5. MOPSAAOK NPUIMUMHEHHS HAJAHHS NIOCJIYT'U 3 BUKOPUCTAHHS EJJEKTPOHHUX IVIATIXDKHUX 3ACOBIB
5.1 bynp — sixka CropoHa BIpaBi BMMaraTti JOCTPOKOBOrO HPHUIIMHEHHS HAJAHHSA IIOCIYIM 3 BUKOPUCTAHHS CJIEKTPOHHMX IUIATDKHHMX 3ac00iB y BHIAJKax
HEBHKOHAHHS YM HEHAJIG)KHOrO BUKOHaHHs iHIOK CropoHoro ymoB JloroBopy. B mpomy Bunaaxy CtopoHa, sika Gakae IPUIMHUHUTH Ai0 MOCTYTH 3 BUKOPUCTAHHS
eNIEKTPOHHUX IUIATDKHUX 3ac00iB, Hampasisie iHuiid CTOpPOHI BiANOBiIHE MUCbMOBE MoOBimomieHHs Ta/abo Kiient momae no Banky 3asBy mpo 3akputts IIP (3a
BCTaHOBJICHOIO bankoM (opmoro).
5.2 V Bumajxy HampaBlieHHS Oyab — K010 13 CTOpiH MHCHMOBOTO MOBIOMJIEHHS IOI0 IPHIHHEHHS il TOCIYTH 3 BUKOPHCTAHHS €IeKTPOHHHX IUIATLKHUX 3aC00iB
abo y Bunazaky noxanus Kiienrom 1o bauky 3asBu npo 3akputts [1P, Kinient He misHime 7-ro KajJeHIapHOTrO AHS 3 JaTH HampaBlieHHs Oyap — sikoro i3 CTopiH
TaKOro IMOBiJOMIICHHs abo 3 aHs nomaHHs a0 banky 3asBu npo 3akputts 1P 3000B’s3anuit moBepuytu mo bauky Bci KAIIK, siki Oymu Bunani bankom 3a mum
Jlorosopom.
5.3. V Bumaaky noBepuenus Kimientom K/IIIK mo Banky mporsrom 7 (ceMu) KajeHOApHUX AHIB, 3 JaTH HAMpPaBJICHHS OIHIEIO i3 CTOPIH BHUILEBKA3aHOTO
noBiomiieHHs abo 3 matu noxauHs Kiienrom no banky 3asBu npo 3akpurrs [1P, Bank npununsie o6cnyroyBanns uux KJIIK y neHp iX mOBepHEHHS, IPH LOMY
Kiient mosuneH mpotsrom 45 (copoka I’'TH) KaJeHAApHHUX AHIB micist MoMeHTy noBepHeHHs KJIIIK mo banky moracurtu 3aboproBanicTs mepen baHkoM 3a
JloroBopowm, sika MOYKe BUHUKHYTH 3a onepawisamu, 3aidcHennmu 3a umu KK no yacy moBepHeHHs ix 1o baHky.
5.4. V sunaaky HenoBepHeHHs: Kmientom K/IIK no Banky, octanHiit Ha 8 (BochMuii) KaneHaapHuii neHb npunusse onepanii Kiienra 3a Bcima KATIK, siki Oymu
Buzadi 3a JloroBopom. KitieHT moBuHeH npotsirom 45 (copoka I’s1TH) KaJeHIapHUX JHIB micis MoMeHTy 6iokyBanHs K/IITK bankoMm moracuTy 3a00proBaHicTh, sIKa
MOYKe BUHUKHYTH, 3a onepauisMu, 3aificaernmu 3a mumu KJIIIK 1o Momenty 6iokyBanHs ix bankoM.
5.5. baHk 3aKkpuBa€ BCi MOTOYHI paxyHKH, NpU3HAYeHI Uil 3AilicHeHHs omepaniil 3a normomoroto K/TIK, a ais mociayr 3 BUKOPHCTAHHS EICKTPOHHUX IUIATDKHUX
3ac00iB IPUIHHSETHCS 3 JaTH 3aKiHUEHHS 45 (COpoKa IT’SITH) — JEHHOTO KaJIeHIapHOTO CTPOKY, IO OOYHCIIIOETHCS 3 IaTH IIoBepHEeHHs Ta/abo Omokysansst K/IIIK, 3a
YMOBH IIOBHOTO HoramieHHsi 3a0oprosaHocti Kirienta mepen BaHKoM Ta BifiCyTHOCTI 3aJIHIIKY TPOLIOBUX KOIITIB HAa IIOTOYHHX PaxXyHKax, INPU3HAYCHUX I
3aificHeHHs onepaitiit 3a gormomororo K/TIK.
5.6. Ilicns 3akpUTTS NOTOYHHUX PAaXyHKIB, IPU3HAYEHNX M 3AiHicHeHH: orepaiii 3a ronomororo KJIIIK 3amuniok rpomoBux KomTiB Ha HbOMY(-UX) Oye BHIaHHI
TOTIBKOIO 200 TepepaxoBaHuii Ha iHIIHH, Bu3HaYeHHI KilieHTOM MOTOYHMIT paxXyHOK B MOPSIKY Ta HA YMOBaX, BU3HAYCHHX J[OrOBOPOM.
5.7. Byap — siki iHII MOXJIHMBOCTI 1 BHrOOH, sIKi cTanu goctymHi Jlepxkarensm, B Mexax mpasmi Ilnatixuoi Cucremu, i He 00ymoBIeHi B maHomy JloroBopi,
IIpaBunax Bukopucranas KITJIK, moxyTs Oytu npunuseni [InaTixHOIO cucTeMolo B Oyab - siKiif yac 6e3 monepeaHboro noigoMiueHHs JlepxaTernis.

6. BIJIIOBIJAJIBHICTD CTOPIH.
6.1. KimieHT Hece OBHY BiNOBiaIbHICTh 32 BUKOHAHHS I'POIIOBHX 3000B’s3aHb 32 BCiMa oIlepalisiMy, sKi 3ailicHeHi 3 BukopuctanuaM Beix K/TIK, Bumymenux no
1P, BIpoOBK yCHOTO CTPOKY KOPHCTYBaHHS HUMH Ta IpoTsAroM 90 (1eB’sIHOCTO) KaleHAapHuX qHIB micis 3akputts [1P ta npununenus aii KATIK.
6.2. Y unmanxy Brpatu KJIIK epxarensamu, KitieHt Hece pusuk 30MTKIB Bif 3iliCHEHHs omepariil Ta BiAMOBiIadbHICTh 32 TPOLIOBUMHU 3000B’sI3aHHSIMH 32 BCiMa
oleparisamMy, 3iicHeHNMH 3 BukopucTaHHsAM BTpadeHoi K/IIK, mo momeHnty moBimomneHHs HEHM baHky Ta mporsrom 2 (XBOX) TOOMH 3 MOMEHTY OJEpIXKaHHS
BankoM Takoro MOBIZOMIICHHs, a 3a ONEpallisMH, 3AificHeHHMH 3 BukopucTaHHsAM BtpadeHoi KIITK 6e3 mpoBemenus ABtopusauii — mpotsarom 10 (mecstn)
KaJeHIapHUX AHIB 3 natu OmokyBanms KK,
6.3. Ilicns orpumanHs bankoM nosinomienHs Bin Kimienra mpo Brpaty KJIIK [lepkartemem, KiieHT Hece BiANOBiZadbHICTH 32 IOJANbIle HECaHKIIOHOBaHE
pukopuctanns KIAIIK, sikiro O6yne noseneso, mo Jepxaresib BANHUB IIi Ail 3 METOIO MIaxpaiicTBa.
6.4. KitieHT Hece MOBHY BiAMOBIqabHICTD 3a BukoHaHHs [lepxatemsivu ymoB [Ipasun Bukopuctanns KITJK.
6.5. baHk He Hece BiIIOBITANBHICTS 3a:
6.5.1. JlimMiT Ha cyMy i KilIbKIiCTh Omeparliif, BCTAHOBJIEHI TpeTiMi 0cobamu, 1o 00CITyroByroTh onepaii 3 Bukopuctanasm KTIK.
6.5.2. Kowmicii i mmaresxi, o CTAryioThCsI TPETIME 0cO00aMH, 10 00CITyroByIOTh onepairii 3 BukopuctanmsiM K/TTK.
6.5.3. BinmoBy TpeTboi ocobu npuitasata KJITIK.
6.5.4. 3a mxony, 3anoxisHy KitieHTy y 3B’3Ky 3 pO3TOJIOLIEHHSIM HUM TPETiM ocobaM Oynb — sikux peksizutiB K/ITK.
6.5.5. 3a [lnatixui oneparii, s 3aificHeHHs sIkuX HeoOXinHo BBoauTH [1IH — koz, a Takox 3a omepariii, MPOBE/EHI 3a IOMOMOTOK0 HE3aXHIIEHUX KaHAIIB 3B SI3KY
(Internet, TeneoHi Mepexi, IomTa TONO), Ta 32 MOXJIMBE po3roiomreHHs iHpopmanii 3a IIP, mepenanoro bankoM i3 3acTocyBaHHSM Takoro 3B si3Ky. Y pasi
crimcanns 1o TP cym no Takux omepanisx baHk 3anmmrae 3a co00r0 paBo He NpHIIMATH HiSKUX TpeTeHsii Bix Kiienra.
6.5.6. Curyariii, 10 3HAXOAATHCS 1032 HOTO KOHTPOJIEM i MOB’s3aHi 3i 300sMU B pOOOTI 30BHIMIHIX CHCTEM OILIATH, PO3PaXyHKiB, 0OpPOOKH i mepeadi JaHux Ta/abo
3a BHHHKHEHHS 1HITUX KOHMIIKTHIX CHTYALiH 11032 c(eporo Horo KOHTPOIIIo.

Posia IV. IIOPSJIOK B3AEMO/III CTOPIH 3A JIONIOMOI'OIO 3ACOBIB JIMCTAHIIIMHOT O 3B’SI3KY

1.CEPBIC «IHTEPHET BAHKIHI»

1.1. Croponu, kepyrouucs ymoBamu JloroBopy, aiinuiu 3roau, mo baHk Ha migcTasi 3asBu, ckiageHoi 3a popmoro banky Ta akuentoBanoi bankoM, Ta BimoBigHO
1o IlpaBun HajaHHS MOCHIYT 3 JUCTaHLiHOrO oOcmyroByBanHs KiienTa minkmouae KiieHTa 10 cucTeMH AMCTaHLIHHOrO oOciyroByBaHHsS «IHTepHeT — BaHKiH»
JUIS 31iCHEHHs OCTaHHIM OINIEPaTHBHOTO BEJCHHS CBOIX PaxyHKIB Ta 0OMiHy TexHOIOTiUHOW iH(popMaliiero Mix barkom Ta KitieHToM, BiMOBIHO 10 YMOB I[bOTO
JloroBopy Ta 3 ypaxyBaHHSM OCOOJMBOCTEH, BU3HAYEHNX YHHHUM 3aKOHOJJAaBCTBOM YKpaiHH.
1.2. O6enyroByBarns KitienTa, mo 3xificHroeTbes 3 BUkopuctanHsM Cepaicy «IHtepHer — barkinr» BiamosinHo 10 JloroBopy, nependauae HampasieHHs KimienTom
1o baHky nUCTaHIIHUX ITOBiTOMIICHB/3asB/pO3HOPSKEHB/ TOKYMEHTIB, B T.4. I[O/I0 MPOBEICHHS onepaniif 3a PaxyHkoM(-Mn) Ta 00poOky baHKoM IHCTaHIIHHHUX
TOB1IOMJICHB/3a51B/pO3NOPSIKeHB/IOKyMeHTiB KitieHTa, BiAMOBIAHO 10 BUMOT YHHHOTO 3aKOHOJaBCTBA YKpaiHH.
BukonaHHS JMcTaHIIHHUX po3nopsvkeHb Kiienta nepenbadae npuifHATTS Ta 00poOKy baHKOM eeKTpOHHUX PO3paxyHKOBHX JNOoKyMeHTiB KiieHTa Ha 3nmiificHeHHs
miaTexis 3 foro PaxyHky(-iB), HanaHHs Kili€HTY B €J€KTPOHHOMY BHIJISII BHITHCOK 3 Horo PaxyHKy(-iB) y pexuMi peabHOro Jacy.
1.3. EnexTpoHHi TOKyMeHTH, 10 HanpaBisitoThes Kilientom y Bank i3 Bukopuctanusm Cepgicy «IHTepHeT — BaHKIH) MOBUHHI MICTUTH YCi 00O0B'S3KOBI PEKBI3HUTH,
[0 BHM3HAUCHI BMMOTaMH YMHHOTO 3aKOHOZABCTBAa YKpaiHm Ta JloroBopom, OyrH mianmcani enektpoHHMMH migmucamu (mami — “EIT”) oci, ymoBHOBakeHHX
TIIICYBATH TaKi JJOKyMeHTH. JIOKyMeHTH Ha pPO3IOpskeHHs: PaxyHKOM(-MH) MaroTh MiCTHTH ITiITHCH 0Ci0, 0 3a3HauYeH] y KapTIi 3i 3pa3KaMH ITiJITHCIB, HaTaHOI
Krientom banky BignoinHo 10 ymoB Jloroopy.
B Oynb-sikoMy pasi elneKTpOHHHUI PO3paxyHKOBHUIl TOKYMEHT, SIKUi nepenaeTbesi 3 BUKopucTanHsaM Cepgicy «IHTepHeT — BaHKiHI» Mae MICTHTH Taki 00OB’SI3KOBI
PEKBI3HUTH:

. JlaTy i Homep;

. Ha3By, inenTudikauiiauii kox €JIPTIOY/ Homep 3a JIPDO/peectpartiiinunii Homep 001iKOBOT KapTKH IJIATHUKA Ta HOMEP HOTo paxyHKY;

" Ha3By Ta KoJ 0aHKY IUIaTHHKa;

. Ha3By, ineHTudikaniiamii kox €APIIOY/Howmep 3a JPDO/peectpariiinnii HoMep 001iK0BOI KapTKU OTPHMYyBada Ta HOMEp HOro paxyHKy;

*  Ha3By Ta KojJ 0aHKY OTpHMYyBada;

= cymy nudpamu;

"  TpHU3HAYCHHS IUIATEXKY;

*  omepauiifHui HOMep IIATeXy (AeCATH3HAYHIN HOMEp IIIATXHOTO JOPYIEHHS);

= EIf

. iHII peKBI3UTH, fAKi M Yac (GOpMyBaHHS EIEKTPOHHOTO PO3PAaXyHKOBOIO JOKYMCHTA CEPBICOM EIEKTPOHHHX IUIATEXKIB PO3MIIIYIOTHCS B IIONL

«JlomaTKOBUiT PEKBI3UTY.

1.4. Onepauii Mk BracHUMH PaxyHkaMu, BHYTpIIIHbOOAHKIBChKI Ta MDKOAHKIBCHKI IepeKa3i BUKOHYIOThCS 3a PaxyHkamu, mo HaBeaeHi B J{oBiALl PO BIAKPUTTS
paxyHKy(-iB), sika HanaeTbest bankom Kiienty npu Bigxpurri Paxynxy(-iB).
1.5. Krmienty He D03BOISEThCS (hOPMYBATH EIEKTPOHHI PO3PAXyHKOBI JOKyMEHTH HA MiJCTaBi pO3PaXyHKOBHX HOKYMEHTIB, [0 MAalOTh JOJATKU (PEECTPHU UEKiB,
PEECTPH IOKYMEHTIB I10 aKPEAUTHBY, iH.). 3a3HaueHI JOKYMEHTH OBUHHI HaJlaBaTHCA 10 baHKy Ha MarnepoBUX HOCIsX.
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1.6. Jlns 3abe3nedeHHs KoHGiACHIIHHOCTI iHpOpMalii, Mo mepecwiaeTbes 3 BuKopucTaHHsM Cepsicy «IHTepHeT-baHKIHI», BHKOPHCTOBYIOTBCS 3acO0H
kpunrorpadiysoro 3axucty. KitieHT BU3Hae 10oCTaTHIM METOA 3aXUCTy ENeKTpOHHNX JOKYMEHTIB, IO HEPECHIAIOTHCS, B T.4. SIEKTPOHHHX IUIATIKHUX JOKYMEHTIB,
3 BHUKOPHCTAaHHsM Kpunrorpadidaux 3aco0iB, 30kpema EIl, mo HakiamaeTbcs Ha JOKYMEHT, B T.4. CICKTPOHHHIl PO3PAaXyHKOBHIl JOKYMEHT, 3a JOIOMOIOH0
nporpaMHoro 3adesnedenHs bauky.
1.7. EnekTpoHHHUi TOKYMEHT, sIKHil epeaeTbes 3 Bukopuctanusam Cepsicy «IHtepHer-bankinr» ta migmucanuii EI1 ynoBHOBaXkeHHX 0Ci0 Mae TaKy K IOPUAUYHY
CHITY, IO 1 BiATIOBiHUI JOKYMEHT Ha IallepoOBOMY HOCII, MiIICaHUH BIACHOPYYHUM IMiAICOM 3a3HadeHHX 0Ci0 Ta CKpiluleHui nedarkoro Kiienra.
1.8. Enextponnuii nokyment Kitienta BBakaeTbcs oTpuManuii bankom y Bumaiky oxepxkanns Kiientom chopmoBanoro, 3 Bukopuctantusm Cepsicy «IHTepHeT —
Baukinr», cucremHoro Homepy EmexrponHoro mokymenty. KiieHT 3000B’s3aHuii mepeBipsté cratyc ENeKTpOHHOrO JOKYMEHTY Hicisi HOro CTBOPEHHsI, 100
BIIEBHUTHCH, 1110 ENEKTPOHHOrO JOKyMEHTY NpUHHATUI baHKOM.
1.9. Bank 3anuiiae 6e3 BUKOHAHHS €IEKTPOHHI PO3paxyHKOBi nokymeHTH Kitienra Ta iHmi EnektpoHHI TOKyMeHTH, siki Haaiiuum 1o banky yepes Cepsic «IlHTepHeT
— Baunkinr», y Bumaakax, nepexbauenux JloroBopom Tta/abo, sIKmio BUHMKIA moTpeda 3'acyBati ocoOy KirieHta Ta/abo iforo mpeacTaBHHKIB, CyTh AiSUIBHOCTI
Kiienra, #ioro ¢inancoBuii cran, komu KitieHT He HaaB TOKYMEHTIB 1 BiTOMOCTeH, 10 MiATBEPUKYIOTH IIi JaHi, ab0 0JaB HelpaBHBi/TIOMHIKOBI BiTOMOCTI PO
cebe Ta/abo y IHIINX BUMAAKaX MepeadaueHUX YMHHUM 3aKOHOIABCTBOM YKpaiHH, Ta noBinomisse KiieHTa npo npu4nHy noBepHeHHs ENeKTpOHHUX JOKYMEHTIB 0e3
BHUKOHaHHs. baHk moBepTae 6e3 BUKOHAaHHs opopmiteHuit KilieHTOM enekTpOHHUI pO3paxyHKOBHU JOKYMEHT Y JeHb HOro HaJXOMKEHHs a00 Ha HACTYITHUH POOOUHit
JICHB, SIKIIO TaKUH JOKYMEHT HaliifIIoB 10 BaHKy micis 3aKiHUeHHS OIepariitHoro JIHs.
1.10. Bukopucranus Kiientom CepBicy «lHTepHer — BaHKIHD» He BHKIIOYAE MOXIMBOCTI 00poOneHHs bankom mokymenrtiB KiieHTa Ha mamepoBHX HOCISX
BIZINOBIZHO 10 YMOB JIoroBopy Ta BUMOT YHHHOI'O 3aKOHO/ABCTBA Y KPATHH.
1.11. SIxmo Kruient He BukopucroBye Cepsic «IHTepHeT — bankinr» mns BigmpasineHHs 10 banky EneKTpoHHHX JOKYMEHTIB i He OJepxye BUIUCOK OLTBII Hixk 3
Micsani mocnine, baHk Mae mpaBo MPU3YNUHUTH 1 3a0i0KyBatH oOciyroByBanHs Kitienra 3a momomororo Cepsicy «lHrepHeT — BaHKiHM» 3 MeTOrO 3a0e3meyeHHs
6e3mexu B3aemonii Mixk bankom i Kiienrom 6e3 moBimomnenns ioro npo ue. Hapami, mpu 3Bepuenni Kiienta, bank, Ha mincTtaBi nucbMoBoi 3asiBu Kitienra,
3ailicHIoe po30iiokyBanHs goctyny Kiienrta no Cepicy «IHTepHeT — BaHKiH» 0€3 CTATHEHHS JI0JaTKOBOI IIaTH.
1.12. bank 3060B’s3yeThest iHbopMyBaTu KitienTa npo 3miny pexumy podoti B Cepsici «lHtepHeT — BaHKiHDY.
1.13. V Bunaaky BHHHKHCHHS 3arpO3H HECAHKI[IOHOBAHOTO IOCTYIy, BTPATH, BUKPAJaHHs €IeKTPOHHUX HOCIiB, 1m0 MicTsate EIl, KiieHt 3000B’s13yeThesi HEraitHO
npunuHATH BukopuctanHs Cepsicy «IHTepHeT — BaHKIHI», B T.4. IPOBEACHHS €IEKTPOHHUX IUIATEXIB, i MOBIXOMHUTHU Hpo Le bank Oyab - SKHM 3pydHHM CIIOCOOOM,
a TAKOXX IMCBMOBO - IIPOTATOM 24 TOJIMH 3 MOMEHTY BUHUKHEHHS BHUIIE 3a3HAYEHUX OOCTaBHH.
1.14. Bank yrpumye uatexi i xowmicii 3a 3aiiicaenns Kitiearom omepauiii 3a monomororo Cepsicy «lurepuer — bankinr» 3rizHo Tapudis, ymoB [oroBopy Ta
IIpaBun HagaHHS OCIYT 3 AUCTaHIIHHOrO 00cTyroByBaHHs Kiienra.
1.15. Bank mae mpaBo BiamoBuTH KiieHTy y BHKOHaHHI (3anumimuTi 6e3 BHKOHAHHSI) €MEKTPOHHOTO PO3PAaXyHKOBOTO JOKYMEHTA, SIKIIO OMEepallisi MiCTHTh O3HAKH
TaKoi, wo mimirae GpiHAHCOBOMY MOHITOPHHTY BiAmOBiZHO 10 3akoHy Ykpainu «IIpo 3amobiranHs Ta mpOTHAIIO Jieraiizarii (BiAIMHBaHHIO) JOXOIB, OAEPIKAHHX
3JI0YMHHUM HUIAXOM, (piHAHCYBAHHIO TepOpH3My Ta (piHAHCYBAHHIO PO3MOBCIO/KEHHs 30p0i MacoBOTO 3HHILEHHA», 3 HACTYIHUM IoBifoMIeHHAM Kitienra mpo 1e
3acobamu Cepsicy «lHTepHeT — BaHKIH BiAMOBIAHO 10 BUMOT YHHHOTO 3aKOHOABCTBA Y Kpainu Ta yMoB JloroBopy.
1.16. CTopoHH YCBiIOMIIOIOTh, 10 BHKOPUCTAHHS JOKYMEHTIB B €IEKTPOHHIH (OpMi CTBOPIOE PU3MK MEPEXOIUICHHs/BUKpaaeHHsT KoHGbineHuiiHoI iHopMamil
TpeTiMH 0cO0aMH - 3TOBMHUCHUKaMH.
Kiient Hece BiAMOBIaIbHICTD 3a 3a0e3MEUEHHS CXOPOHHOCTI CMapT-KapT, iHIIHX HOCIiB, IMEH Ta MapoiB, 1o HaxawTh goctyn 10 Cepsicy «luteprer — BaHkinry, a
TaKOX 3a MPaBUIbHICTE 0popMiIeHHs ENeKTPOHHUX JOKYMEHTIB, B T.4. €ICKTPOHHUX PO3PAXYHKOBHX JOKYMEHTIB, CIIPSIMOBAaHHUX 3a Jornomoroto Cepsicy «IHTepHeT
— Bankinr» 1o banky.
1.16.1. KitieHT noBuHEH:

a) 3aiiicHIOBaTH HEOOXinHi 3axonu Oesmexu s pobortu 3a momomororo Cepsicy «IHTepHer — bankinr» y BimnosizHocti mo IIpaBun indopmarniiinoi
Oesreku, 10 po3miteHi Ha Be6-caiiti banky 3a nocumanssm http://www.universalbank.com.ua/internet-banking-business;

0) mepekoHaTHCS B TOMY, III0 HAa KOMII'foTepax KopucTyBadiB Cepsicy «IHTepHeT — baHKiHT» BCTaHOBIEHI aKTyalbHi BepCii MPOrpaMHOTO 3abe3IedeHHs,
BKJIIOYAIOYH AaHTUBIPYCHI IPOrPaMH, ONEepaLliiiHi CUCTEMH;

B) HE BCTAHOBITIOBATH Ha KOMIT'10TepH kopucTyBauiB Cepsicy «IHTepHeT — BaHKiHI» mporpamu, siki He MaloTh BiATIOBIAHUX cepTH(IKaTiB\ ineH3iil.
1.16.2. KienT npuitMae pu3HKH sIKi MOJKYTh BHHHKHYTH Yy 3B’5I3Ky 3 HasBHICTIO BipYCiB Ha KOMIT FOTepi KOPHCTyBaya.
1.16.3. bank He Hece BIINOBIAIBHICTH 32 PU3UKH, IO IOB’S3aHI 3 BIDYCHHMM aTakaMmH, BHACIIIOK SIKMX iA€HTU(IKaTOpH KOPUCTYBadiB, iMEHa, Mapoii Ta
ceprudikaru KiieHTa MoXyTh OyTH BUKOPHCTaHI B MIaXpaifChbKUX IiIAX.
1.17. bank He Hece BiANOBiIaTBHICTH 32 Oy/b - sKi BTpaTH, moneceHi KiiearoM Ta/abo iforo JloBipernMu ocobamu, 1o cTaau HACIiIKoM HenonepxaHHs Kimierrom
ta/abo toro JloBipeHHMH 0coOamu TpoLEeIyp Ta MPaBuil, BCTAaHOBIeHHX bankoMm y oMy JloroBopi, [IpaBun HaJaHHs MOCIYT 3 AUCTAHIIHHOTO OOCIYrOBYBaHHS
Kuienra, Ipasun indopmaiitHoi 6e3neky, a TaKoXK IHINX MPaBHII Ta TPOIEAyp po3MileHnx Ha Beb-caiiti banky, ski cTocyroTecs, 30kpema, Bxoxy 1o Cepsicy
«InaTeprer — BaHKiHTY i 37iliCHeHHS omeparliii B cuctemi. bank He Hece BimmoBinansHOCTI 3a BTpaTn KitieHTa, 10 cTaIM HAaCHiIKOM HEMOXKIMBOCTI BX0oy 10 CepBicy
«IHTepHeT — BaHKIiHr» 1O MpUYKMHAM, SKi 3HAXOIATHCS M03a c(heporo KOHTpOomo baHKy, BKIIOYAl04M BTPATH, IO BUHUKIM B PE3yNIbTAaTi HACTAHHS OOCTaBHH HE
TiepepoOHOI CHITH.
1.18. bank He Hece BiANOBITANBHOCTI 3a omeparlii, TpoBeseHi 3a paxyrkoM KitieHTa Ta X HaCIi/IKM, SKIIO MOXKJIMBICTE TIPOBEIEHHS 3a3HAUYEHHX OIepallii BHHUKIA
He 3 BuHM baHky.
1.19. bank He KOMIIEHCYE i He ToBepTae Oyb-sKi BuTpat Kiienra, mos’s3ani 3 noctymnom 1o Cepsicy «InTeprer — baHKiHr» a60 3 HOro BUKOPHUCTAHHSIM.
1.20. Bank momnepemxae KitieHTa mpo MOXIHBY TeXHONOTiUHY 3aTpuMKy npm joctasii Cepsicom «lHrepHer — bankinr» mignucanoro EIT enektporHOro
PO3paxyHKOBOTO JOKYMEHTY a0o0 IHIIOrO HaJiCIaHOTO JOKyMeHTy a0 banky, KiieHT npuiiMaroum 10 yBarum Take momnepepkeHHs baHKy 3000B'S3yeTbcs He
TpeSIBISITH NpeTeH3ilt baHKy mpy HasBHOCTI Takoi TEXHOJIOT YHOI 3aTPHMKH.
1.21. Cepgic «IaTepHeT — Bankinr» nmparroe 1ia01000Bo (IU1aTexi MpoBoasAThCs B OnepaniiiHuii gac).

2. CEPBIC «KOPIIOPATUBHUI ABTOKJIIEHT»
2.1. Cepgic «KopriopaTuBHHII aBTOKIIEHT» € OKpeMoro nociyrotro banky mis KiieHTiB 3 BeNMKUM JOKYMEHTOOOIrOM, IO BCTaHOBIIOEThes KitieHTy Ha mifgcTasi
3asBu, cki1aneHoi 3a popmoro banky Ta akuentoBaHoi bankowm.
2.2 Cepsic «KopriopaTHBHHMI aBTOKIIIEHT» Hependayae:
- inTerpaniro Gyxranrtepcekoi cucremu Kiienra i3 ceppepom Cepgicy «IHTepHer - barKiHTY»;
- apromaruyHe mignucands EIT KiienTa mnatixkHUX JOKYMEHTIB, 1[0 BUBaHTaXYIOThCS 13 OyXranrepchKoi cucTeMH, Ta iX BianpaBka B bank 6e3 Bxonmy B
intepdeiic Cepsicy «IHTepHeT - OaHKIHTY;
- aBTOMATHYHE OTPUMaHHs BUIHCOK 1o Paxynkax Kiienra 6e3 Bxomy B inTepdeiic CepBicy «IHTepHET - GaHKIHI» I MOJANBIIOrO 3aBaHTAXKEHHS B
OyXraiTepchKy CUCTEMY.

3. CEPBIC «SMS-IH®OPMYBAHHSI»

3.1. Cepgic «SMS-iHhopMyBaHHs» € OKPEMOIO MOCIYrol BaHKy At KIEHTIB — (Gi3nyHUX 0Ci0 - miampUeMUiB y BUNLII HaacuiaHHs bankom SMS-moBinomieHs
a00 MOBIIOMIICHb 10 MOOLTBHOrO JoAaTKy «Viber» Ha MOOINBHUN Telae(OH, HOMEp SKOrO 3a3HAYa€ThCs B 3asBi KII€HTa HA OTPHMAHHS BIAMOBIAHOI OCIYTH, PO
3apaxyBaHHs KOIITIB Ha PaxyHOK.
3.2. Hanpasnenns bankom nosigomiens B Mexkax Cepicy «SMS-iHdopMyBaHHSD 3MIHCHIOETBCS B HACTYITHOMY HOPSIIKY:
3.2.1.moBinoMiIeHHS B MOOIIBHHIN 1onaToK «Viber) HaJCHIAEThCs YKPATHCHKOI0 MOBOIO Ta MAa€ MiCTHTH HACTYIHY iH(opMaiio:

- JlaTa Ta 4ac 3apaxyBaHHs KOLITIiB Ha PaXyHOK;

- Ha3Ba KoHTpareHTa, KMl HalicaB KOLITH;

- CyMa 3apaxyBaHHS;

- Bastrora 3apaxyBaHHS;

- Homep paxyHky, Ha skuii Oys10 3apaXoBaHO KOIITH;

- bananc PaxyHky 3 ypaxyBaHHSM CyMH HaJXOJKCHHS.
3.2.2. SMS - noBigoMiIeHHS Ha HOMEp MOOLIBHOTO TenedoHy HaICUIAETHCS TATHHULICIO Ta MA€ MICTUTH HACTYIHY 1H(GOPMAIIiO:

- JlaTa Ta yac 3apaxyBaHHs KOWITiB Ha PaxyHoK;

- CyMa 3apaxyBaHHS;
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- Baiora 3apaxyBaHHS;

- Homep paxyHky, Ha skuii Oys10 3apaXxoBaHO KOIITH;

- Bananc PaxyHKy 3 ypaXyBaHHSIM CYMH Ha/{XOKCHHSL.
3.3. V Bumagky HeoOXiZHOCTI 3aMiHH HOMepy TenedoHy, Ha sKuil HagcuiaeTbes bankom moBimomnenHs B Mmexax Cepsicy «SMS-indopmyBanms», Kimient
3000B’s13aHHUI 3aBYAaCHO MOBIZOMHTH Ipo Le bank, numixom momanHs o baHky BiamoBiaHOI muchMOBOI 3asiBH 3a (opMmoro, HaBeneHowo y Jlomatky Ne6 o mporo
Jlorosopy.
3.4. Tloeinomnenust B Mexax Cepsicy «SMS-iHhopMyBaHHs» B Meplly 4epry HaJcuiaeTbcs baHkoM B MoOimbHHMI nomartok «Viber», a y BHOAAKy BiZCYTHOCTI
MiAKITI0UeHHs TenieOHy 10 MOOLIBHOrO fonatky «Vibery, BiAMOBiIHE MOBiZOMIICHHs Oy/e HampaBlieHe IULIXOM foro HaacuianHs SMS — MOBiIOMIICHHSIM.
3.5. CepBic «SMS-iH(popMyBaHHS» 3AIHCHIOETECS IT0000BO Ta TapudikyeThes 3rinHo 3 Tapudamu banky, mo Ail0Ts Ha AaTy 3AifICHEHHS onepartii.

Pozgia V. HOPSJIOK B3AEMO/IIi CTOPIH 3A IIPOI'PAMOIO «ITIOKYIIKA YACTUHAMM»

1.3ATAJIbHI YMOBH
1.1. CTopoHH JAOMOBHJIMCH PO MOXKIHUBICTH CriBpoOiTHHITBA MixK BankoM Ta Kiientom, 3 meroro 36iibiienHs KiienToM 00csriB peatisauii ToBapiB Ta MOCIYT,
Hajmam 3a Tekctom — «ToBapy, Ta 30UIbIIeHHs 00cAriB HamanHs bankoM dizmunuM ocobam-kiieHTaM banky, Hazami 3a TekcToM — «IloKymemby, CIOXHBYHX
KpEIWTiB AT MpUAOaHHS HUMH ToBapiB B TOUkax peaisamii ToBapiB Ta mociyr KiienTa, Hamam 3a TekcToM — «Marasunn», y po3mipi 1o 100 (cta) BincoTkiB
Baptocti ToBapiB, Hagaui 3a TekcToM — «Kpeaury.
1.2. MincraBoro mst orpumanss Kiienrom nocayr 3a Iporpamoro «Ilokymnka yactuHaMmi» € oTpuMants bankom 3asiBu KitieHTa Ipo OTpUMaHHS MOCIYTH, CKIIaJeHOT
3a BCTaHOBJIEHOIO bankoM ¢opmoro, Ta akuenTtyBaHHs wiei 3assu bankom. Ilicns aknentyBanHs bankom orpumanoi 3assu bank Hangae Kitienty noctyn no API abo
BOTa.
1.2.1. Ilpu upomy Bank Mae mpaBo BCTaHOBUTH KOHTAKT 3 KilieHTOM, BUKOPHCTOBYIOUH OyIb-siKi KaHAIH 3B'SI3KY, B T.4. BiJ€03B’I30K, Ta 3AIHCHIOBATH IPH LIbOMY
3ammc. Y pasi nopymenHss Kitiearom ymoB JloroBopy, bank Mae mpaBo BUKOPHCTOBYBATH 3allHCaHi Bifieo- Ta ayio- MaTepianu po3moB 3 KitieHToM, B ToMy 4ncii
myOIivHO 1X MOIIMproBaTH. 30epiraTu 3amucaHi Bifeo- Ta ayaio- Matepianu po3moB 3 Kitienrom, bank mae mpaBo npotsirom fii JJoroopy 3 Kiriearom.
1.3. 3 meroro orpumanns mociyr 3a Ilporpamoro «Ilokynka uwactuxamm» Kiient nopyuae Banky 3miiicHroBaTn Ha KopucTh KitieHTa po3paxyHKOBO-KacoBe
00CIIyroByBaHHs, a came: 3iHCHIOBATH 3apaxyBaHHs orpuManux B Kpeant ITokymipsiMu rpoIIoBrx KOIITIB HA MOTOYHKH paxyHOK KirieHTa, 3a3HaueHuil B 3asiBi, y
TEpPMiHH, 3aKOHOIaBYO BCTAHOBJICHI ISl 3[iHCHEHHs HepekasiB, 3 ypaxyBaHHsIM yMmoB 1boro JloroBopy. KiieHT 3a HajaHy mociyry ciuiadye baHky Ha paxyHOK,
3a3HavYeHUi B 3asBi KOMICiIO 3a PO3paxyHKOBO-KAacOBe 0OCIyroByBaHHs ([epeKa3s rpouIoBux KomriB) 3rigHo 3 Tapudamu bauky.
1.4. Bignocuru Mix Bankom Tta ITokymuem mono HaganHs Kpeauty peryioeTses J0roBopoM Ipo HaJaHHs CHOXKUBYOro Kpeauty (nani — «KpeautHuii xorosipy),
o ykiaaaetbest Mixk bankom ta [Tokymem.
1.5. Bei aii, Bunneni Kiientom B BOTi ocobcTo, abo HOro npariBHIKaMH BBOXKAIOTHCS TAKHMH, 10 BuiHEeHI KitieHTOM 0cOGHCTO.

2. IOPAOK B3AEMO/IIi CTOPIH ITPH HAJTAHHI KPEJIUTY MOKYIIIO
2.1. Iloxynens obupae Toap B Marasuni Kitienra ta
2.1.1. SKIo e MPUMillleHHs] MATA3HHY

®  Jlokymemp 3BEPTAETHCSA JO BIANOBINAIBHOTO MpalliBHUKA (HANpHKIa[], MEHeIKepa 4M Kacupa) 3 Hamipom obOpatu cmoci6 oruatu ToBapy 3
BHUKOpHUcTaHHAM Kpezury;

®  BiAmNoBinaNEHMIA pariBHMK Marasuny nepeapecopye ITokymro Bimmosine banky nmpo ymosn ommatn Tosapy 3 Bukopuctanssm Kpennty;
BIITOBiIaTbHAI TpaIliBHUK MarasuHy GpopMye KOMHUK ITOKyIok TTokyris ta Ha migcTaBi HbOro opMye paxyHOK-(DaKTypy;

Bi/moBifanpHuil mpauniBHuk MarasuHy otpumye Bix ITokymus HeoOXigHy iH(popMawito s 3anoBHeHHs KapTku ITokymust (HaliMeHyBaHHS ToBapy (-iB),
HOMep Tene(oHy, CyMa PO3CTPOUKH, KiJbKiCTh MICAIB PO3CTPOUKH TOMIO) Ta Biampasiste ii y bank. O0miH indopmamiero 3aificHioeTscst yepes API abo
BOTa;

B pa3si Ho3uTHBHOTO pimeHHs banky npo raganns [lokymro kpexuty, bark Binnpasnse ITokymro Kpexuranit norosip;
Toxymerns nigmucye Kpeautanit 1oroBip B MOOiLTbHOMY oAaTKy «MOHOOAHKY;

bank nosigomitsie Kitienra npo mignucanns [okxynem KpexutHoro rorosopy;

Kiienr Bunae Tosap IToxymzo.
2.1.2. AK110 11€ OHJIAWH Mara3uH,

®  T[lokymeus obupae ToBap, hopmye KOLIMK 3aMOBIICHHs Ta obupae croci6 ornatu ToBapy 3 BukopuctanusM Kpexury.

® B pasi HasBHOCTI ToBapy Kuient nosizomisie bank npo mMoxiuBicTs 00patH croci6 oruatu ToBapy 3 Bukopuctanusm Kpenuty, mepenatoun 1o banky
kaptky Ilokynmst (HaiimMeHyBaHHs ToBapy (-iB), HOMep Tele(oHY, CymMa PO3CTPOUKH, KiJIbKiCTH MicsiiB po3cTpoukn Tomo). OOMiH iHdopmariero
3aificHioeThes yepe3 API a6o BOTowm.

B pa3i Mo3uTHBHOTO pimenHs banky npo Haxauus [Tokymio Kpenury, bank Binnpasisie [Tokymito Kpenuthuii norosip;
Tokyneup nianucye KpenutHuii 1orosip B MOOIIBHOMY 10AaTKY «MOHOOAHKY;

Bank nosinomisie Kiienra npo ninnucanns [okynuem KpeautHoro noroeopy;

e  KuiieHT BignpaBisie ToBap / Hajae nmocayry I[lokymizo.
2.2. Knient noigomisie bank npo yenimny nepenady Tosapy IToxyrmmesi.
2.3. bank nepepaxoBye cymy Kpenury KiieHTy, Ha yMOBax ONMMCAaHUX HIDKYE:
- skio Kpenur Hagaetsest B pobounii yac baHky - mpoTAroM moToYHOrO onepariiHoro aus baHky;
- skmo Kpeant HafaeTsest B HepoOounii yac baHKy - IpOTSTroM HaCTYITHOTO onepariifHoro nus banky.
2.4. CTOpOHN TOMOBMIIHCH, IO MOBIZOMJIEHHS NP0 MPUHHATTS MO3UTHBHOTO pimeHHs npo Buaady [lokymnmio Kpenuty 3niiicHioeTses Croponamu 3acobamu API
a6o bOTom.
2.5. 3a xomHuM BumnaikoM KiieHT He BTpydJaeThesl y B3aeMoBimHOocHHHM MiK bankom Ta Ilokynmem, He mpuiimMae ydacti y iH(GOpMyBaHHI, KPEIUTHHX
MPaBOBIJTHOCHHAX, CIIOPAX TOIIO.
3a ymoBu momnepenHbporo norompkeHHss Croponamu, KiieHT mae mpaBo posmictuté B Marasunax iHdopmariro, mo HajaHa BaHKOM, mpo YMOBH CIIOXKHBYOTO
KpEIUTYBaHHSL.
2.6. KuieHT rapaHTye,
(a) mo He Oyxne 30inpuryBatH BapTicts ToBapy mpu Bubopi [Tokymiiem Takoro cnoco0y HOKYIKH SK KyIiBJIs 3 BUKOpUCTaHHSIM Kpenury.
(6) mo 3milicHenHs kymiBm ToBapy 3 BukopucTaHHAM Kpemuty BinOyBaeThbCsl HE3aleKHO BiJ TOJATKOBHX MOCIYI/TOBAapiB IO MPOMOHyIOThCs KitieHToM
Tokymuesi.
(8) mo BapticTs mpomanoro Tosapy He Oyne 3MiHeHa 3a mepiox 3 MoMeHTY mepenadi Toapy Ilokymnmio 1o MoMeHTY mepepaxyBanHs [IpomaBnro ommatu 3a
BianoBinuuii ToBap.

3. IPABA TA OBOB'SI3KU CTOPIH
3.1. bank 3000B's13aHuii:
3.1.1. Posrmspatu 3asBku IlokynniB Ha Bumady KpenutiB st npunbanns ToBapiB Ta caMOCTiifHO mpuiiMaTH pillleHHS IIPO HamaHHS abo Ipo BiAMOBY B HaJaHHI
Kpenutis. ¥V Bunmajgxy HEBiIIOBITHOCTI IIATOCIIPOMOXKHOCTI TIoKymIis ymMoBaM, 110 BCTAaHOBJIEHI KPEJUTHOIO MOTITHKOI0 baHKy, ocTaHHi# 3anumrae 3a co6or0 IpaBo
BiamoBuTH [lokynuro B HananHi Kpenury 6e3 moscuennst npuuns. Bignosigs Kitienty HamaeTsest BankoM 3a 10omoMororo MoOiUIBHOr0O 104aTKy «MOHOOaHK.
3.1.2. IndpopmyBatu abo 3abe3meunty iHGOPMyBaHHS BIACHUX KII€HTIB IIPO MOXKINBICTh npundanus Tosapy Kimienra 3a paxynox Kpexury.
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3.2. KnnieHT 3000B's13aHuii:
3.2.1. Hapgasatu Ilokynusm paxyHok-(akTypy (hopMyBaTH 3aMOBICHHS B iHTepHEeT-Mara3uHi) Ha ToBap, mo Oyzae npuabdano 3a Kpeaut, 3 miAnucoM Ta neyaTtkoro
Knienta (32 ymOBH, IO HasBHICTh MEYaTKH IepenbadeHa YCTaHOBYMMH [OKymeHTamu KitieHTa), a Takox pesepByBatu obpanuii Ilokymiem ToBap 10
niarBep/pkeHns bankom Haganus Kpeaury Ilokymio.
3.2.2. V MOMeHT mpofaxy ToBapiB/HajanHs nociayru Ilokymiro ykiazaru 3 [Tokymiem goroip mpo mpoax TOBapy/HalIaHHs MOCIYTH, Ha MiATBEPKEHHs Y0ro
HagaBaTd [TOKYIIF0O KBUTAHIIIO, TOBAPHUII UM KAcOBMil 4ek, abo IHIIMH PO3paxyHKOBHH TOKYMEHT, a TaKOX oGopmisTH Ta nepenaBatd ITOKyImi(fo rapaHtiiHi
nokymeHTH Ha ToBapH 3riiHO 3 3aKOHOAABCTBOM YKpaiHH y cdepi 3aXHCTy NpaB CHOXKHBAUIB.
3.2.3. Ilepenaru (nagatu) ToBapu [Tokymiro 3 HEOOXiTHUME ToKyMeHTaMu Ha ToBapH (TeXHIYHHM MacHOPTOM, IHCTPYKIIEIO 3 eKCIUTyaTalil, rapaHTiHHUM TaJIOHOM
TOIIO) Ticis ofepKaHHs iHpopManii npo ykiaagaHas Mk bankom ta Kiienrom KpenutHoro gorosopy.
Kiient ue Bunae Tosap Ilokymuesi 10 MoMeHTy oTpuManHs Bia banky indopmauii npo yknaganus Kpenutsoro norosopy ta orpumanss [lokymnem Kpeauty abo
mi3Himre HiK Ha 14 (40THpHAAUATHIT) KaleHAApHHUIT AeHb 3 AHS OTPHUMAaHHs MOBigoMIeHHs npo HaxauHs [Tokymito Kpenuty.
3.2.4. B nens nepenaui Tosapy Ilokymiro abo Baens Biqmosu Ioxymiis Bix xynisii ToBapy, ae He Hi3HiIIE HIX y CTPOK 10 14 (Y0THpHAIUATE) KaJeHIapHUX JIHIB 3
nHs noBigomiteHHs npo HazanHs [lokymiro Kpenuty, noBimomutn Bank npo ¢akt npogaxy Tosapy Ilokymnuesi abo mpo BigMoBy Bix ykiamauss 3 [loxymuem
JIOrOBOpY KymHiBii-nponaxy Toapy.
3.2.5. HapaBatu Bauky Ha iforo 3amut Komii ykiIageHux 3 [TOKyIIsIME {OroBOPIB PO IPOAAK TOBapy/HAaTaHHS MOCTYTH Ta HIIKMX CYITyTHIX JOKYMEHTIB POTSAIrOM 5
(n'siTH) THIB 3 IHA OTPUMAaHHSA BiJ BaHKy BiAOBIAHOTO 3auTYy.
3.2.6. HanexxHuM 4rHOM BecTH O0JIiK OTpHUMaHUX Bifg BaHky rpomoBux kourris, Haganux [Toxymipsiv sik Kpenntu na npunbanns ToBapiB y MarasuHax, i 3 BIacHOT
iHimiatuBu a6o Ha BuUMoOry banky mnoBepratu bBanky xomTn, sKi NOMMIKOBO/HaAMIpHO mepepaxoBaHi KirieHTy (30kpemMa y cymaxX, IO He MiATBEpUKEHI
JIOKyMEHTaMH, nepenbadeHumu M Jloroopom) He misHille 3 (Tppox) poOOYMX AHIB i3 aTH OTPUMAHHs OdiliifHOro JKcTa BiJl BaHKy Ha ITOBEPHEHHS LIUX KOLITIB.
3.2.7. He nonyckaru:

®  Bujayi rotiBkoBux kowtiB [Tokymnusm 3amicte ToBapy, sSKHH KYIyeThCs 32 PaxyHOK HajaHoro bankom KpeauTy, 3a BUKIIIOYEHHSM 3aKOHHOI BUMOTH
Tlokyrmiis MOBEpPHYTH IPOILIOBI KOIITH FOTIBKOKO BiZIIOBIHO 70 3aKOHOJABCTBAa YKpaiHu;

®  pupadi inmoro ToBapy, HiX TOi, sikuil mpuaOaBacThCs 3a paxyHOK KpeauTy Ta 3a3HadeHHi y BiANOBiqHOMY paxyHKY-(akTypi KiienTa, 32 BUKITIOUCHHIM
BHUIA/IKIB, mepeabdadeHnx Joropopom.

3.3. 30608B's13anHsa CTOpiH Ta iHWIi yMoBH:
3.3.1. CropoHH MmiATBEpIKYIOTh, [0 3AIHCHIIIN 1 3MIHCHATH BCi HeoOXimHI Aii Uit 3abe3nedeH s 3aXUCTy NIePCOHANBHIX JaHUX TPETiX 0Ci0, sIKi BOHM OTPUMAIH B
mpoteci B3aemonii 3a [Iporpamoro «Ilokynka yacTuHAMEIY.
3.3.2.Ilpopmasens noBinomrsic baHk po MapKkeTHHIOBI akiii a00/91 peKIaMHi 3aX0AH, 0 MiCTATh iH(opManiro Ta nporo3umnito npugdati Tosap 3a mporpamoro
CIIOXKHBYOTO KpenuryBaHHs [T4.
CropoHaM 3a00pOHSIETHCS 3AIICHIOBATH “XOJIOHI PO3CHIKH™ Ta PEKJIaMHi MoBigoMiteHHs po cepsic T4 kopucTyBauam, ki He Hafanu KOHTaKkTHI aaxi [Ipogasio
a0o He 37ilicHoBanu nokynky Toeapy y IIponaBus.
3.3.3. Ilepenaua enexrpoHHOro 4yeky. [IpomaBers Hagae baHKy y BUITIAII €IEKTPOHHHUX NaHHMX iH(OpMaNio 3 po3paXyHKOBHX NOKYMEHTIB (Hamami - “maHi”), ski
Hanmawotbest [lokymusm mig yac omtata ToBapy mpumbanoro y I[IpomaBist 3a JOIOMOro0 €IEeKTPOHHOTO IUIATIKHOrO 3aco0y - KapTku monobank | Universal Bank,
emitoBanux AT “YHIBEPCAJI BAHK”.
Hapanns nannx banky no xoxHoMy ITokynmo 30iHCHIOETCS 3 BUKOPHCTAHHSIM IIPOTOKOITY 0OMiHy naHumu. [1in yac Haganus nanux IIponasens 3abe3neuye:

- nepe/ady MOBHHUX, IPABAUBHUX, TOUHUX Ta NIHCHUX NAHHX;

- OesnepepBHEe QYHKIIOHYBaHHS iHPOPMaLiIHO-TEXHIYHUX PECYpPCiB, [0 BUKOPHCTOBYIOTHCS IS HAJaHHS JaHUX.
CTOpOHM TOMOBIIIHCS, IO BaHK BHKOPHCTOBYe OTpHMaHi JaHi Uil BifoOpaskeHHs B MOOUIEHOMY monaTky monobank IToxymist 3 MeToro HaJaHHS JOZAaTKOBOTO
CepBicy Ta JOsIbHOCTI TakuM [Tokymisim.
CTOpOoHM OMOBMIIHCS, [0 BaHK MO)ke 3aBaHTaXHTH B MOOLTBHMIT momatox monobank ITokymis orpmmaHHI naHi, sIK (akT MiATBEpKEHHS Hpopaxy Tosapy
Toxymmro, a IlpomaBens BU3HAE Taki JaHi JOCTaTHIMH IS ineHTHQIKaMil po3paxyHKOBOTO JIOKYMEHTY Ta He Moxe BinamosutH Ilokymmro B mepenaui Toapy
TIOCUJIAIOYMCH Ha BiJICYTHICTh MAIIEPOBOrO PO3PAXyHKOBOTO TOKYMEHTY.

4. IVTATEXKI MI’K CTOPOHAMMU

4.1. 3a Hapanusa O6ankoMm mocnyr 3a [Iporpamoro «Ilokynka yacTuHamu» BaHK OTpUMye KOMICIIO 32 pO3paxyHKOBO-KAacOBE OOCIyroByBaHHS (I€peKa3 IPOIIOBUX
KOIITiB), po3Mmip sikoi MictuThes B Tapudax. OTpumaHHs KoMicii 31ificHIOeThCs bankoM mursxom BupaxyBaHHs BaHKOM HalleXXHOi CyMH KOMICIT 3 CyMM TPOIIOBHX
KowTiB, mo Hajgaui [Tokynmto B KpeauT Ta mijusrarors nepecuinaniio KilieHTy Ha HOro paxyHOK, MpH KO)KHOMY IepepaxyBaHHI BiJIIOBITHUX KOIITIB Ha paxyHOK
KrienTa, He nmi3Hime apyroro po6odoro IHs 3 AHsA oTpuManHs Toapy ITokymmem.
IIpu npoMy: nepepaxyBaHHsS TPOLIOBUX KOIUTIB 31iHCHIOETECS baHkoM (BinmpaBHHK KomTiB: baHK) 3 paxyHKy BaHKy OKpeMo 3a KOXKHOIO omnepalieto (KpeauTom) i3
000B’I3KOBUM MO3HAYEHHSIM B 1O «[IpU3HAYEHHS TIIaTeKY»:

®  Homep Ta gaTa KPEAUTHOTO JAOTOBOPY;

° TpizBuie Ta ininiamm [Hokymus;

o inenTudikaniinuit Homep Ilokymus;

®  HoMmep Ta aaTa paxyHKy-¢daktypu Kiienra.
Ipuknan: Omata 3a crioxkuBunit kpeaut Ne COGIT-0000000134 Big 2018-07-02 knient Isanos B.I1. 1234567890;
paxynok C®P17172 Big 2019-03-05; MJIK LIYM.
4.2. Tocmyru 3 poO3paxyHKOBO-KacOBOTO OOCIIyrOBYBaHHsS (IlepeKa3y TpPOIIOBHX KOIITIB) BBAKAIOTHCS HaJaHUMHU 3a yMoBH, Imo ToBap Ilokymnuem He Oyne
TIOBEPHYTHI POTATOM 14 KaleHIapHUX JTHIB 3 MOMEHTY yKJIafgaHHs1 KpeautHoro Jorosopy.
4.3.CTOpOHH TOMOBHITHCH MPO CKJIaJaHHs AKTY HaJ@HUX MOCIyT 3a (opmoro, HaBeneHow y Jomatky Ned mo mporo J[oroBopy, Hamai 3a TEKCTOM — «AKT», 10
rotyerbest bankom Ta Hancunaetsest KiieHTy He misHime 7 (CbOMOro) 4HCia HACTYITHOTO MicAlls 3a 3BITHUM MicsueM. KiieHT 3000B’si3aHul poTAroM 3 (TphOX)
pobourx JHIB 3 aTH OTpUMaHHsA AKTY (i) B pa3i sIKIO AKT HaJCHJIaBCS y TArnepoBOMY BHIIAMI, HAaNpaBUTH baHKy ofuH mpuMipHMK migmicaHoro KiieHtom Ta
cKpiruieHoro nevarkoro KiieHta AKTy (32 yMOBH, IIO HAsBHICTh MEYATKH MepeadayeHa yCTaHOBYMMH JoKyMeHTaMu KiieHrta) (ii) B pasi Ko AKT HaJCHIaBCs Y
CJICKTPOHHOMY BUIJISAI, MiJIHMCaTH HOrO BUKOPHCTOBYIOYM BIIACHHW KBaTi()iKOBaHWH ENEKTPOHHUI MIANKC, CKPIIUICHUI eNeKTpOHHOI meyaTtkoro Kitienra (3a
HasBHOCTI) Ta Hajcwiae iforo banky uepe3 CepBic OOMiHYy eNEKTPOHHUMH IOKyMeHTaMH «BuacHo», abo HajgaTH, B TOH e CTPOK, IHCBMOBI MOTHBOBaHi
3arepeyeHHs MO0 BUSABJICHUX B AKTI HEOMIKIB. Y BHUIAJKY, SKIIO Y BCTAHOBJIECHHH B IIboMY IyHKTI JloroBopy ctpok bank He orpumae mignucanoro Kiienrom Ta
CKpiruieHoro neyatkor Kiienta AkTy Ta/abo MHCHMOBHX MOTHBOBAHHX 3allepEyYeHb 111010 BHSABJICHUX B AKTi HEJIOMIKIB, TAKMH AKT OyJie BBaXKaTUCS MOTODKEHNM,
a MOCIYTH BBAXKAIOTHCSI HATAHUMH HAJISKHUM YHHOM.
4.4. bauk mozeHHO 10 10:00 HampaBiisie Ha €NEKTPOHHY TOIITY BiANOBiTaNbHOTO NpencraBHUKa KiieHTa peectp ykinaneHnx KpenutHux goroBopiB Ha npuadaHHs
ToBapiB, 3a momepeqHiii JeHb 3 HAPOCTAIOUUM IIiJICYMKOM 3 IOYaTKy Micsms. OCHOBHI JaHi, IO MICTAThCA y IIOAEHHOMY pPeecTpi: Kox Toprosoi Touxw, I1Ib
Toxymus, IITH IMokymigt, Ne paxynky ¢daxtypu, [ata paxyHky ¢axktypy, KigbkicTh IIOMICSYHUX MIATEXKIB 3TiHO 3 KPEIUTHUM JOroBopoM, % kowmicii, Cyma mis
po3paxyHKy KoMmicii (cyma kpenuty), Cyma nepepaxoBanux IIpogasio xomris (TpH.), Cyma kowmicii 3a PKO (mepeka3s rpomoBHux KOIITIB) TPH.
4.5. dinancosi 30008’ s3anHs KitieHnTa, Mo icHyBaly, BUHHKIN YH MOXYTh BHHHKHYTH Iiepen baHkoM 3a migcymMKamu 3BiTHOTO Iepiofy, MOXKYTh BUKOHYBATHCS
nepexn bankoM mutsixom nepepaxyBanHs KITieHTOM KOIUTIB Ha paxyHKH, IO BiIKPHTI Ha iM’s sk baHky, Tak Ha iM’s Horo ¢iniii, Ha migcTaBi BucTapieHnX bankom
PaxyHKIB 32 BKa3aHHMH B TAKHUX PAaXyHKax PEKBi3UTaMH.

5. IOBEPHEHHS TOBAPY
5.1. Iokymens Mae paBo moBepHYTH ToBap y BUIankax, HependadeHux 3akoHoM Ykpainu «IIpo 3aXHCT IpaB CHOXKHBAUiBY, IIPU LILOMY:
5.1.1. sxkmo moBepHeHHS ToBapy NIPOBOTUTBHCSA 3 OJHOYACHOIO BHAadero (0OMiHOM) Ha iHmmii ToBap piBHOI BapTOCTi, TO BBa)KATHMEThCS 0€3 IOHATKOBOIO
HiATBEPAXKEHHS, 110 TaKuil iHImMiT oOMminsHuil ToBap € npokpenuToBannM baHkoM Ha ymoBax momepenHboro Toapy, mo OyB moBepHyTHIT, Tpu 1boMy bank Gepe
Ha ce0e 3000B’13aHHS IOBIJOMUTH (TIonepeauTH) mpo me [loxymms.
Bank noBigomiIeHuit Ta moroJKyeThes 3 TUM, o 00MiH ToBapy odopMIseThCs pisHUMHE (ickanbHEMK YekaMu KitieHTa: Ha IIOBEpHEHHS Ta Ha IPOJIax.
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5.2. Y Bunanxy 3BepHeHHs [Tokymist no Kitienrta (mponaBist) 3 HamipoM moBepHyTH ToBap Ta OTpHMAaTH IPOLIOBI KOIITH, TO y BHNAJAKY 3a10BoieHHS KitieHToM
BuMor ITokymus mozo nosepHenHs ToBapy 3/iHCHIOETECS Y BCTAHOBIICHHH 3aKOHOIABCTBOM TePMiH. B IeHb NPUHHATTS pillleHHs 1po 3a10BosieHHs BUMoT [Tokyms
mozno nosepHerHs: ToBapy Kitient moBinomise mpo e bark Ta qopydae banky 34iHCHHTH JOTOBIpHE CIIMCAHHS TPOLIOBHX KOLITIB 3 fOr0 paXyHKY, 3a3HA4CHOTO B
3asBi, B cymi Baprocti ToBapy, II0 HOBEpTAa€ThCs, CIUIAYCHHH 3a paxyHOK KpeauTy, Ta 3apaxoByBaTH Ha paxyHOK baHKy U8 MOAAJBIIOrO MOTalIeHHS
3aboprosanocTi [Tokymist 3a Kpeaurom. SIkino HeoOXiaHI KOIITH Ha BiNoBiIHOMY paxyHKy KitienTa BifcyTHi, To KiieHT 3000B’s13aHuiA 3a0€311€UUTH HAIXOPKEHHS
HeoOXifHuX KomTiB banky B neHs noBepHeHHs ToBapy B cymi He MeHIIe BapTocTi ToBapy, 10 OBEPTaEThCS.
5.4. B pas3i, sikio KiieHT He 3apaxoBye HEoOXiIHI KOIUTH Ha paxyHOK baHk:
- npusymnuHsie criBnpario 3 Kiriearom 3a [Iporpamoro “Ilokynka yacTuHamu’;
- npm3ynuHsie Kimenty nepeka3s rpomosux komTiB 3a [Iporpamoro “Tlokynka yactTunamun’;
5.5. CTopoHH ZOMOBHJIMCH BCTAHOBHTH HACTYITHHI MOPSIOK IIOBEPHEHHS KOMICIi 32 pO3paxyHKOBO-KacoBe 00CITyroByBaHHs (IlepeKa3 rpoiioBux Komtis) Kiienty:

® B pasi noBepuenns Tosapy [Tokymuem micas 14 nHiB 3 MomeHTy Hagauss [lokymito Kpenuty, komicis KitieHTy He nmoBepTaeThest.

® B pasi noBepHeHHs ToBapy Ilokymmem g0 14 nHiB (BKIIOYHO) 3 MOMeHTY HamauHS Iloxymmro KpenuTy, B IeHb IOBEpHEHHS KPEAUTHHX KOIITiB Ha
paxyHok banky y moBHOMY 00csi3i koMicis moBepTaeThbest Kimienty, sikmo Taka Oyna Bxe crumadeHa KitieHToMm, B MOBHiH cymi Ha paxyHok Kiienra,
BKa3aHiil B 3asBi.

6. BIIIIOBIJAJIBHICTb CTOPIH
6.1. Y pa3i HeBUKOHAaHHS a00 HEHAJIE)KHOTO BUKOHAHHS OfiHi€r0 3 CTOpiH cBOiX 3000B’s13aHb pH 3aiiicHeHHi B3aemoii 3a [Iporpamoro «Ilokynka yacTuHamny, Taka
Cropona 3000B’s13aHa BiAKoAyBaTH iHIIiH CTOPOHI HAHECEHI TAaKMM HEBUKOHAHHAM a00 HEHAJIOKHUM BHKOHAHHSIM 30UTKH, TOOPOBIILHO B MEXaX BCTAHOBICHUX
M J[OroBOpoM BHMAJIKaxX, y IHIIKX - 3TiIHO 3 YUHHUM 3aKOHOZABCTBOM YKpaiHH.
6.2. CTOpOHH HEeCyTh BiJMOBIAATBHICTD 3a [ii, 1[0 BYMHAIOTHCS iX NPALiBHUKAMH NPH 30iHCHEHHI CHiBPOOITHUITBA, 32 HASBHICTh Y HUX HEOOXIAHHX MOBHOBAXKEHB
IUTSL [T ITTMCAHHST IOKYMEHTIB, 32 JOTPUMAaHHSI HUMH IIOJI0KEHb [bOro J0roBopy 1100 MPOLEAYPH CIIiBIIpaLli TOLIO.
6.3. CTOpoHH He MalOTh IIPaBO ITOCHIATHCH Ha HEJIHCHICTh (HEHAICKHICT) OyIb-SKOT0 3 JOKYMEHTIB, IO IepeadavyeHui uM JJoroBopoM, sIKIIo Takuil JOKYMEHT
miAnucaHuii 0co0010, Yn1 MOBHOBAKECHHS MiATBEPIXKEH] BiIITOBIIHOIO TOBIPEHICTIO, CKAH-KOIIis sIKO1 HaaHa iHurii CTopoHi.
6.4. CTOpOHH HECYTh BiOBIIANBHICTD 32 PO3KPHUTTS OaHKIBCHKOI, KOMEPIIHHOT Ta/ab0 iHIIOT TAEMHHII BiAOBIAHO 10 YHHHOTO 3aKOHOAABCTBA Y KpaiHH.
6.5. bank He Hece BIANOBINAIBHOCTI 3a mopyuieHHs KilieHTOM BHMOI YHHHOTO 3aKOHOZABCTBAa YKpaiHH Ta 3000B’si3aHb, BCTaHOBICHHX IIporpamoro «Ilokymka
Y4acTMHAMI» Ta UM J[OroBOpOM, B TOMY YHCIIi, ajie He BUKIIFOYHO, y BUIaAKy HajgaHHs Knientom [Tokymito: ToBapy HeHaIeKHOI SIKOCTI; MOMIKOpKeHOro ToBapy;
inmoro ToBapy, HiX TOH, sikuil Oys10 TpHAGAaHO 32 paxyHOK HajaHoro bankom Kpenuty Ta 3a3HaueHuil y BiAnoBiHii crienudikarii.
6.6. Y BunaaKy nopyiueHHs BaHKOM CTpPOKiB IepepaxyBaHHs Ha KOpUCTh KilieHTa rporioBux KomTiB 3a ymoBamu 1i€ei [Iporpamu «Ilokynka yactuHammy, KiieHT
Mae 1paBo HapaxyBaTH, a baHk 3000B's13aHnii Ha muckMOBY BuMory KitieHta crutatut Ha kopucth KitieHra neHio B po3mipi 1% (oauH IPOLIEHT) piYHHUX Bif CyMH
[IPOCTPOYCHOTO IIATEXKY 38 KOKHHUH JIEHb IPOCTPOUYCHHSL.
6.7. Y Bumazaky nopyuieHHs1 KimieHTOM CTpOKiB mepepaxyBaHHs baHKy KpeIuTHHX KOIITiB B pasi BigmoBH ITokymis Bin ToBapy, bank mae mpaBo HapaxyBaTH, a
Kiient 30608B's13aHuit Ha MHCHMOBY BHMOTY BaHKy CIUIATHTH Ha KOPHCTh baHKy meHro B po3mipi mojBiiiHoi 06mikoBoi craBku HBY (wo nisuia y mepion, 3a sikuii
CILIAYy€eThCS MEHs) Bil CYMH IPOCTPOYCHOIO IUIATEXKY 32 KOXKEH JICHb TaKOTO IIPOCTPOYCHHSI.
6.8. Y Bunaaky nopymeHss: KirieHToM 3000B’s13aHHs 3 3a0€3IIeUeHHs HaIXO/DKCHHS KOIITIB B JICHb NMOBepHEHHs ToBapy B CyMmi He MeHiie BapTocTi ToBapy, 110
NIOBEPTAEThCS, SIK Lie BU3HaueHo 1. 5.2. JloroBopy, bank mae mpaBo nHapaxysaty, a [IpomaBers 30060B's3aHH Ha MUCHMOBY BUMOTY baHKy CITaTMTH Ha KOPHCTbH
Banky meHro B po3mipi moasiiiHoi o6mikoBoi ctaku HBY (o misina y mepion, 3a SKuMil CIUIauyeThesl MEHs) Bil CyMH MIPOCTPOYCHOTO IUIATEKY 338 KOXKEH JCHb
TAaKOro MPOCTPOYCHHSI.
6.9. bank Hece BiANOBiNaNbHICTH 32 MPU3HAYCHHS CBOIX BIMOBIAAIBHHUX OCi0, sIKi MArOTh MPaBO MpUiiMaTH pimieHns npo Bumady Kpemury abo BimmoBy y Bumadi
Kpenuty Ta npocrasnsaru Bnacuuii EI1 B ["'apantiiiHomy nucTi, oTke, BaHk He Mae mpaBo MOCKIIATUCS Ha HEBIMOBIHICTh TAKUX OCi0 B MaiiOyTHBOMY.

7. KOHOIEHIIMHICTD TA IHIIE
7.1. Ctoponn BH3HaIOTh KOH(DIICHIIHHOI Ta TaKolo, IO HE MiJIATae PO3TOJONICHHIO TPETiM ocobaM OyIb-AKy TEXHiUHY, KOMEpILiiiHy abo Oymp-iKy iHIIY
iH(opMaito, 0 cToCyeThCs crienudiky HisibHOcTI banka ta KitieHta, a Takoxk Oyab-sKy iHIITy iH(OpMAaIifo 3 00MEKEHUM JOCTYIIOM, 1[0 TepenaeTsest CTopoHamMu
OJIHa OfIHIM, Ta BH3HAueHa BiAMOBiIHOIO CTOPOHOIO SK KOH(piAeHNilHa. 3a po3roJjomenHs KoH}ineHiiHo1 inpopMmarii, B ToMy 4ucii iHpopMalii, 1110 CTAHOBUTh
0aHKIBCHKY TaeMHHMIIO, BUHHAa CTOpOHA Bi/IKOROBYe iHmIiif CTOPOHI ITOHECeHi y 3B’ 513Ky 3 IIUM 30HMTKH.
7.2. CTOpoHM IOMOBHIINCH, 1110 iH(pOpMAILis 1o 3arankHi ymMoBn HaganHsa KpenuTis Ta peanizanii Toapis He € koHpineHniiHOO iHpOpMaiero.
7.3. KonrakTHi JaHi npexncraBHukiB CTOpiH, ynmoBHOBakeHMX mnpenctaBinsitd CtopoHu npu B3aemonii 3a Ilporpamoro «Ilokymka 4acTMHaMH» BH3HAYAIOTHCS
Croponamu OKpemo.
7.4. Tlpn cniBpobitaumTei Cropin 3a mum JloroBopom KiieHT He HabyBae craTycy KpeAWTHOTO ITTOCEpEJHMKA B po3yMiHHI 3akoHy Ykpainm «IIpo cmoxwupue
KpEIUTYBaHH:» Ta HE BUKOHYE Oy/b-AKHUX Jil, IPUTaAMaHHUX KPEAUTHOMY HOCEPETHHUKY.
7.5. TapanTiiianii mct, mo 3acTocoByeTbcss CTOpOHaMHM y NpaBOBiAHOCHHAX 3a ymoBamu IIporpamu «Iloxymka wacTHHamMm», He € 3a0e3IE€UEHHSM BHKOHAHHS
3000B's13aHb B po3yMiHHI maparpady 4 I'n.49 LK, Ta Haganss ["apanTiiiHEX JINCTIB He € OAHKIBCHKOIO ONEPALIi€lo 32 TapaHTIEIO, 10 PETYTIOITECS [ToI0KeHHIM Ipo
MOPSJIOK 311ifiCHeHHs OaHKaMK ONepalliif 3a rapaHTiSIMH B HalliOHAIBHIN Ta IHO3EMHHUX BalIOTax, 3aTBepkeHoro [locranoBoro [Ipasninnst HBY Bin 15 rpyans 2004
poky Ne639.
7.6. Y BUNaAKy BHHUKHEHHS mino3pu BunmHeHHs Kitientom, ITokymiem abo TperiMum ocobamm cyMmHIBHHX (maxpaiicekux, fraud) miif, mo MaroTh O3HaKM
KPUMiHAIBHOTO 3J7104MHY, baHK Mae mpaBo Ha CTPOK A0 TPbOX OaHKIBCHKUX JAHIB MPU3YNUHHUTH BuAady KpemutiB 10 3°sacyBaHHsS OOCTaBMH CyMHIBHOI omepartii,
nonepenHbo noBigomuBiK KitieHTta. TIpoTArom BKa3aHOTro CTPOKY 3 METOIO IMiJTBEPPKEHHS MpaBOMipHOCTI BumHeHHs Aiid Kiientowm, Ilokynuem abo Tperimu
ocobamu, bank Mae mpaBo posciigyBaTH OOCTaBMHM CyMHIBHOI OIepallii IUIIXOM ONWTYBAaHHS 3alisHUX oci0 Ta 3JiCHEHHs iHmMX Aiif. 3a pesymbraTamm
Ppo3cITiiyBaHHs OTepallii, 10 CIPHYMHsAE CyMHiB, baHK Hajlae MiATBEPKEHHS aKIENTYBAaHHs HAJaHHSA KPEUTY 3a yKIaJeHUM KpeauTHIM 0T 0BOPOM 3 OJAIBIINM
3apaxyBaHHSAM KOIITIB Ta MOHOBIIOE KpenuTyBaHHA mokymiiB ABO Bigkiukae akuentyBaHHS HalaHHs kpeauty [lokymio, npumnunse KpemutHuii norosip 3
Toxymmem, Ta, Ik HacTiZoK, Npu3ynuHse criBnparo 3 Kiienrom 3a Iporpamoro “ITokynka gactuHamu™ Ta npusynuHse KitieHTy nepeka3s rpoIloBUX KOIITIB 3a
TIporpamoto “Ilokymnka yacTuHamu”.

8. EJIEKTPOHHA ®OPMA INOBIIOMJIEHHS ITPO YKJIAJJAHHSI BAHKOM 3 KJIIEHTOM KPEJUTHOI'O 1IOI'OBOPY
narta u3 header.answer datetime B ¢popmate JJLMM.ITIT
I{um GankiBcbka ycraHoBa bank.bank name, ineHtudikauiitauii kon bank.bank id, Hagani — bank, noBimomisie npo Te, mo bankom npuitHATe pilleHHs PO HAaAAHHS
CIIOKMBYOTO KPEAUTY TPOMAJSIHUHY/TpoMajsHIi customer.last name customer.first name customer.middle_name na npunbanns y payment_destination.dest_name,
inenTudikauiiHuii kox payment destination.dest id, namami — IlponmaBerp, 3a3Ha4eHMM CHOXKMBaueM TOBapy(-iB) Ta/ab0 MOCIYr, MEpeiiK SKUX 3a3HAYEHO Yy
paxyHky-aktypi IlpomaBus Bim invoice.invoice date poky Ne invoice.invoice number Ha 3aranbHy CyMy invoice.invoice amount rpH. (Lijlaenas 4YacTb
invoice.invoice_amount nponuckio TpUBeHb APOOHast 4acTh invoice.invoice_amount rudpamu komiiiok) 3 [1/1B 20%.
Poswmip kpenuty, mo HagaBaTuMeThCcs bankoM 3rigHo morosopy Ne bank.agreement Bin bank.agreement date p., craHoBUTH bank.credit amount rpH. (Ienas JacTb
bank.credit_amount npomcero rpuBeHs qpobHas gacth bank.credit_amount nndpamu KomiioxK).
Posmip mOYaTKOBOrO BHECKy, IIO CIUIAYyeThCsl CINOXKMBadeM J0 Kacu IlpomaBus, craHoBMTH bank.customer pay _amount rpH. (uemas 4acTh
bank.customer _pay_amount Iponuchkio TpUBEHb ApoOHAst 4acTh bank.customer pay amount nudpamu Komiiiox).
ITum muctom bank 3000B's3yeThest 3a0e3MeUNTH  HAAXOKEGHHS Ha IOTOYHHM paxyHOK payment destination.dest name, xox payment destination.dest id, m/p
payment_destination.dest acc_number B payment destination.dest bank name, M®O payment destination.dest mfo, 3a3HaueHOi y LBOMY JHUCTi CyMH KPEIUTy B
OIUIaTy MPUAGAHOTO CIIOXHBAYEM TOBApY.
YnoBHOBaxeHa ocoba bank.bank_executive
bank.bank_name
KEII miamucy expansion.sign
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9. PO3MIP KOMICIi BAHKY 3A HAJTAHHSI ITOCJIYT 3 PO3PAXYHKOBO-KACOBOI'O OBCJIYTOBYBAHHS (ITEPEKA3Y I'POLIOBUX

KOLITIB)
KifpKicTh MIOMICTYHMX Po3mip komicii Bif cymu KijapKicTh MIOMICSYHMX IUIATEXKIB 3TiAHO 3 Po3smip
IUIATeXKIB 3riHO 3 UIATeXKY KPEAUTHUM JJOTOBOPOM, YKJIaJCHHM KOMicii Big
KPEIUTHUM JIOTOBOPOM, Iokymuewm, o ckopucrascs CepBicom cymMH
yknaaenum Ilokynuem, mo “IToxymnka YacTHHAMU TIaTexy
ckopucrascsi CepBicoM
“ITokymnka yacTuHamu”
3 29% 15 17,7 %
4 4,10 % 16 18,8 %
5 5,9 % 17 19,8 %
6 72% 18 20,9 %
7 8,3 % 19 21,9%
8 9,5% 20 23%
9 10,8 % 21 24 %
10 12,0% 22 249 %
11 13,2 % 23 259 %
12 14,3 % 24 26,8 %
13 15,5 % 25 27,8 %
14 16,6 %

Po3ain VI. 3AKJIFOUYHI IIOJOXEHHS

1.1. Bes kopecnionenis, HanpasieHa bankom KitieHTy, BBaXKa€ThCsl JOCTABICHOIO HAa ChOMHI JI€Hb 3 JaTH BiANpaBieHHs Ha aapecy KiieHra, mo Oyna 3a3HayeHa B
3asBi npo npuegHaHHA 10 MyOniyHoi nporno3uii ykinaaenHs JloroBopy abo B OKpeMOMy MMCbMOBOMY MOBIIOMIICHHI HajicaaHoMy baHKky.

1.2. Croporu noroawy, mo Bei iHmn BigrOcHAN Mixk bankom i Kiienrom, He 06ymoBiieni ium JloroBopoM, peryimoroThes uisixoM ropanHs Kmienrom banky 3ass,
ckmamennx 3a dopmoro bamky, Ta akuentyBaHHs bankom orpumanux Bin Kiienta 3asB, a B pasi 1X BiACYTHOCTI B MOPSIKY, MEepea0a4eHOMY YHHHHM
3aKOHOJIaBCTBOM Y KpaiHH.

1.3. 3 yknmagennsam Jloroopy CTOpOHNM MiTBEPAXKYIOTh, IO B HAJIEXKHI (POPMi JOCSTIN 3r0aM 3 YCiX iCTOTHHX yMOB 11bor0 JloroBopy.

1.4. KuieHT miATBEp/XKYE, 110 OTPUMAB Ha EIEKTPOHHY aIpecy BKa3aHy B 3asiBi PO MPHEAHAHHS [0 IMyOJIiYHOT IPONO3KLIi YKIaaeHHs JoroBopy Apyruii NpuMipHUK
1uboro JloroBopy B ieHb HOTO yKJIQACHHS

1.5. HeBix’eMHEMH YacTHHAMH IH0TO JI0aTKOBOTO IOTOBOPY € HAacTymHi JlomaTku:

1.5.1. lomarok Nel - 3asBa npo npuegHAHHS 10 MyOigHol poro3nwii ykiaaeHHs Jlorosopy,;

1.5.2. Jlomarok Ne2 - 3asiBa mpo oTpuMaHHs okpemux Ilocyr;

1.5.3. lomarok Ne3 - JloBiika mpo BiAKPUTTS PaxyHKY (-iB);

1.5.4. Jlomatok Ne4 - AKT HaJlaHUX TOCIIYT;

1.5.5. Jlomarox Ne5 3assa na migkmodenns g0 Cepsicy «SMS inpopmyBaHH)

Hooamox Ne 1
i A 2
00 /lozoeopy 6anKieCcbK020 00C1Y208Y8aAHHA CYD’€KMA 20CNO0APIOCAHH.

®opma 1151 pizMuHMX 0cid - mignpueMuin

Anpeca BinnineHus 6aHky: Jata: " " 20 p.

3ASIBA IIPO IPUCIHAHHS 10 IYBIIYHOI IPONIO3UIT YKJIAJEHHS
JIOrOBOPY BAHKIBCHKOI'O OBCJIYTOBYBAHHS CYB’€KTA TOCIIOJAPIOBAHHS
(TAPU®HMI ITAKET «[IAPTHEP»)

AT «YHIBEPCAJI BAHK», kox B €JIPTIOY 21133352, Micue3naxopkenns 6anky: 04114 m. Kuis, Bys. ABro3aBojcbka, 54/19 (nani — «baHk»)
®I3UYHA OCOBA - NIANNPUEMEND 1B , IO BiJIKPHBA€ PaXyHOK (BJIACHUK PaxyHKy) (naii - «KiieHT»);

Cepist, HOMep, 1aTa BUAa4i Ta opras, 1o Bujgas nacrnopt Kiienty
Peecrpauiitnuit Homep 06JiKOBOI KapTKH MJIATHUKA MOJIATKIB ;
Anpeca (Micie3HaX0PKeHHs/ MicIie TPOKHBAHHS)
Enexrponna angpeca ;

Jlonatkosa indopmaris: KitieHT € cy6’€KTOM rocrnoaapchbkoi AisIIbHOCTI, paXyHOK Oy/1e BAKOPUCTOBYBATH ULl 3IHCHEHHS MiANPHEMHHUIBKOT AiSUTBHOCTI.
Kot eKoHOMiuHOT JiisTeHOCTI

HasBa Buny ekoHOMIUHOT TiSTBHOCTI?

Hpomy AT «YHIBEPCAJI BAHK» Hactynne:

1. BinzkpuTn nNoTo4HuMiIi paXyHOK B IPHBHI:
HOMED PaxyHKY ¥

2. [Migka04nTH MocagoBUX 0cié 10 nocayru «[HTepHer — GaHKIHI»:

! 3anoHrIoeThCs Di3MIHOKO 0COGOIO - MANPHEMIIEM 3TiTHO 3 HAI[OHATLHIM KiacubikaTopoM Vkpaitu.
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MaptHep coorogHi. MapTHep Hazasxan,
Iepenik npexacrasuukie Kitienra, sixi 6yayTs aistu Big imeni Kimienta npu Bukopuctanni Cepsicy «lHTepHET — GaHKIHD»
- ITIb Kopucrypaua )
IIpaBo mignucy:

O nepuiuii;
O apyruii;
[ Ge3 npasa miamucy

Homep mobinbroro Tenedony: +38(0_ ) ;

IP-inbrp:
O Hocryn 3 yeix IP-axpec;
O Jocryn auuie 3 BU3HaYeHoi ajpecu abo rpynu ajapec:

- ITIb Kopuctypaua ;
TIpaBo migmucy:
[ nepmmii;
O apyruit;
[ 6e3 npasa miamucy
Homep mobGinbrOro Teaedony: +38(0_ ) ;
IP-binbTp:
O Hocryn 3 yeix IP-anpec;
[ Joctyn jauire 3 BU3HAYEHOI afpecu abo Ipymu ajapec:

, . . . f

3. HiaximounTn nocayry 3a [porpamoro «Ilokynka yacTHHAMM»
Ilotounuit paxynok Knienra (Ilponasis) B banky )
Paxynok baHKy 11s OTpHMaHHS KoMicii ;
PaxyHOK 115 TOBEpHEHHS KOIITIB B pa3i BixmoBH ITokymnis Bix ToBapy s

Tepeaik npeacraBuukis Kiienra, siki 6yayTs aisitu Big imeni KitienTa npu 31ilicHeHHi elekTpoHHOT B3aeMoii 3a Jlorosopom:
- 111 ;
- 16 ;

Jlara BigKpHUTTS paxyHKY (-iB):

| Ne GanaHc. pax | N 0co60BOro paxyHKy | Bantora | Hazpa TapugHoro naxery’ |
[ 2600 | | | |

Kanienr 3 nignucannsam uiei 3assu:

l.miaTBepmkylo akuenT my6miuHoi npomnosuuii Ta ykmagerHs 3 AKI[IOHEPHMM TOBAPUCTBOM «YHIBEPCAJI BAHK» JloroBopy OaHKiBCBKOrO 00CIyroByBaHHs Cy0’eKTa
rOCIOAAPIOBaHH, 10 po3MilleHuit Ha BeO-caiiti banky www.universalbank.com.ua (a6o y pasi i nozanbioi 3MiHH — 3a IHIIOIO €JIEKTPOHHOIO aJ[pecolo, 110 Oyzae BkasaHa B Jlorosopi);

2. MiATBEPPKYIO, IO 03HAHOMIICHHH Ta ITOroKyloch 3 yMoBamu JloroBopy, ycima poxatkamu jo Jlorosopy, B ToMy umcii Tapudamu bauky, 1o po3milleHi B TOMy YHCIi Ha BeO-caiTi
Banky www.universalbank.com.ua, 3po3ymiii Ta He moTpedyIOTh 10JATKOBOTO TIIyMayueHHS;

3. miaTBepKYIO, IO HaJaHi MHOIO BaHKy MOKYMEHTH € YMHHHMHM (MifiCHMMHM), a HaBeleHa BHIE iH(opMawis BianoBigae AificHOCTI, i 51 3000B’s13y10ch MOBiKOMIATH BaHK mpo Oyab-sKi
3MiHH B 1iit iHOpMaIil/TOKyMeHTaX, 110 MOXYTh CTATUCS, HE Mi3Hile, HiX Yepe3 3 (Tpu) OaHKIBCHKI [HI BiZl HACTAHHS TAKUX 3MIH;

4. Ha MOMEHT IinucaHHs 3asBH OTPHMAB 3rojly 0Ci0, o0 AKMX baHk Moxe 37iliCHIOBaTH 06POOKY NEPCOHANBHUX JNAHNX, B TOMY YHCII, ajie He BUKIIOUHO, JAHUX IIPO KOHTAKTHY 0CO0Y
JUIst 3B°SI3KY, APYKUHY/40JI0BIKa, OBipeHy 0co0y Ta iHImuX 0cib, Ha 00poOKy baHky iX mepcoHalbHUX NaHMX;

5. 3acBimuyro, o o3Haiomnenuii 3 IlpaBmiamu iHdopmauiiiHoi Gesnexn st Kiienta AT «YHIBEPCAJI BAHK», 3000B’si3ylock iX BHKOHYBATH Ta MEHI 3pO3yMiIMH DPH3HK
HECaHKI[IOHOBAHOTO JIOCTYITy 10 CHCTEMHM JJMCTAaHIIHHOT 00C/IyroByBaHHs y pa3i iX HeBUKOHAHHS.

6. Hagaro baHKy cBOIO NOBHY, OE3BiIKIMYHY MHCHMOBY 3rOjly Ta IIPaBO i yIIOBHOBAXYIO HOro 30MparTH, OTPUMYBAaTH, 30epiraTH, BUKOPUCTOBY BATH, HaJJaBaTH OyIb-KAM iHIINM 0coOaMm
iHdopMariio o0 MeHe, MO€T AisIbHOCTI Ta (HIHAHCOBOTO CTaHy, sIKa CTajla YM CTAHE BiIOMOIO y Hpoleci 00CIyroByBaHHs Ta B3a€MOBIIHOCHH 31 MHOIO 4H iHIIMMH 0CO0aMHM MpU HAJAHHI
BankoM GaHKIBCBKHX MOCIHYT, B TOMY YHCII, ajle He BUKJIIOYHO, HAJal0 IPaBo nepeaaBaty iHdopMallito npo MeHe 10 Oyap-skux 01opo KpeautHux ictopiit Ta KpexutHoro peectpy HBY.
Haparo ipaBo Ta gopydato barKy 3/1ilicHIOBaTH JJOrOBipHE CITMCAHHS KOWITIB 3 YCiX MOIX paxyHKiB, BiTkpuTux y baHKy, 6€3 J01aTKOBHX MOiX PO3IOpS/IKEHb, B TOMY YHCIIi B HAlliOHAIbHIN
200 1HO3eMHIli BaIIIOTI, IS MOTanieHHs 3a60proBaHocTi (CTPOKOBOT Ta/abo mpocTpoueHoi) Ta/abo Oyab-IKUX IHIIMX MOIX IPOLIOBHX 3000B’s3aHb nepex baHkoM, 110 BUIUIMBAIOTH 3 YMOB
Jloroopy Ta/a6o Oyb-sIKOTO iHIIOI0 JIOTOBOPY, IO yKIIaeHNUi abo Oy/e yknaneHui y MaitloyTHOMY Mixk MHOIO Ta BaHkoM (B T.4. KpeJMTH BCiX THIIB) Ta/abo Tapudis Ta/abo 101aTKiB 10
TaKMX JIOTOBOPIB;

7. MOTOJKYIOCH 3 THM, 10 baHK Mae nmpaBo B OyIb-sKHif Yac B OJJHOCTOPOHHBOMY HOPSJIKY BHOCHTH 3MiHHM JIo JloroBopy, nopizomisiioun nmpo e KiieHra omy6IikyBaHHAM TEKCTY TaKHX
3MiH (ToOTO HOBOI penaxuii JloroBopy uu iioro BiamoBiaHol yacTuHM) Ha BeO-caiiti banky, B mopsaxy nepeabauenomy JloroBopoM. 3 MOMEHTY HaOpaHHs YMHHOCTI 3MiH 10 JloroBopy Taki
3MiHHM CTAIOTh HEBiJI'€MHOI0 YaCTHHOIO JIoroBopy Ta € 000B’sI3Kk0BUMH 10 BUKOHaHHS CtopoHamu Jlorosopy;

8. miaTBepKyIO Te, 1O 115l 3asiBa €, TAKOXK, 3asBOIO HA BIAKPUTTS PAXYHKY;

9. Vce nMcTyBaHHS 11010 [IBOTO PaXyHKY MPOIIY 3/ifCHIOBATH IUISXOM AMCTAHUIHUX KaHaB a00 iHIMMH 3aco6aMH, BiINOBiAHO 10 yMOB JloroBopy;

10. KuieHt miaTBepaKye, mo B po3yMmiHHi JloroBopy BKJIAJOM € - KOIITH B TOTIBKOBiH abo Ge3roTiBkoBii ¢opmi y BamoTi Ykpainu abo B iHO3eMHil BaIOTi, sKi 3ainy4deHi OaHKOM Bif
BKJIajHKKa (200 sIKi HAJIHIUIN IS BKJIAJJHUKA) HA YMOBAaX JIOroBOpy OaHKIBCHKOTO paxyHKY, OaHKIBCHKOTO BKIay (Iemo3uTy) (KpiM KOLITIB, 3aJIy4eHHX BiJl BUIadi OIIaHOrO cepTH(ikaTa
0aHKy), BKIIOYalOuH HapaxoBaHi BiACOTKM Ha Taki komrtu. Komty, 3amydeni 6aHkoM Bix BuAadi (BHIycKy) omagHoro ceptudikata 6aHky abo memo3uTHOro ceprudikara OaHky, He €
BKJIAJIOM.

11. mixTBEp/UKYIO O3HAHOMIICHHS 31 3MICTOM JIOBIJIKM PO CUCTEMY rapaHTyBaHHs BKJIauiB (isimunux oci6 (http://zakon5.rada.gov.ua/laws/show/z0874-16) Ta onepxaHHs 1i 10 MigmMUCaHHSA
wiei 3asBy.

Migmac Kiienra (snacunka paxynky): MMignucn Josipennx oci6:

116 iy

BIIMITKH FAHKY

S migTBepkyto, mo HajxaHi KilieHTOM IOKyMEHTH HepeBipeHO B HOro MPUCYTHOCTI Ha YMHHICTH (AifiCHICTB), APYruil MpuUMipHHK 3asBU OTpHMaB. 3acBiIYyI0 CHPABXKHICTH MiAMUCY
(mignuciB) sikuii (s1Ki) 3poGIeHO B MOii TPUCYTHOCTI.

IMocana 116 mianue

®opma pis FOpuanannx ocio

Anpeca BiftineHHs GaHKY: JMarta: " " 20 p.

3ASIBA ITPO MIPUEHAHHA IO MYBJITYHOI MTPOMO3UIIIT YKJIAJTEHHA
AOTr0BOPY BAHKIBCBKOI'O OBCJIYIOBYBAHHA CYBE’€KTA 'OCIIOJJIAPYOBAHHSI
(TAPU®HUU TAKET «IIAPTHEP»)

AT «YHIBEPCAJI BAHK», xox B €/IPTIOVY 21133352, Micue3naxomkenns 6anky: 04114 m. Kuis, Bya. ABTo3aBozceka, 54/19 (mami — «baHk»)

HANMEHYBAHHSA (BIacHUK paxyHKy) (mani — «KiieHT»)

B 0c001 , sikuii(-a) nie Ha migcrasi N

Koz 3a €/IPIIOY

MiCIIe3HAXO/UKEHHS ;
Enexrponna agpeca ;TIpo 3MiHy aJpec MOBiZOMIATUMY OaHK MHCHMOBO.

! Tapudnuii naker paxyHKky B iHO3eMHiii BamoTi noBuHeH Bimnosinatn TapudHOMY NakeTy paxyHKy B HALLOHATbHi BAIOTI.
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MaptHep coorogHi. MapTHep Hazasxan,
PaxyHOK BiIKpHUBA€THCS TS 3MIHCHEHHS TOCIOAPCHKOT AiSIBHOCTI.
TlonarkoBa indopmartis®

Hpomy AT «YHIBEPCAJI BAHK» nactynne:

1. BinzkpuTn noTo4HMii paXyHOK B IPHBHI:
HOMED PaxyHKy )

2. HigxaounT nocanoBux ocié 10 Cepaicy «IHTepHeT — GaHKIHI»:
Iepenik npeacraBuukis Kiienta, siki 6yayTh aistu Bix iMmeni Kitienra npu Bukopucranui Cepsicy «IHTepHEeT — GaHKIHI»
- ITIb Kopuctypaua ;
TIpaBo migmucy:
[ nepmmii;
O apyruit;
[ 6e3 npasa miamucy
Homep mobGinbHOro Teaedony: +38(0_ ) ;
IP-inbrp:
O Hocryn 3 yeix IP-axpec;
O Jocryn auuie 3 BU3HaYeHoi ajpecu abo rpynu ajapec:

- 116 KopucryBaua ;
TIpaBo migmucy:
O nepuiuii;
O npyrwuii;
[ 6e3 npasa nianucy
Homep mobinbroro Tenedony: +38(0_ ) ;
IP-binbTp:
O Hocryn 3 ycix IP-anpec;
[ Joctyn Juire 3 BU3HaYCHOI afpec abo rpymu ajapec:

3. HigxaounTtn nmocayry 3a Ilporpamoro «Ilokynka yacTHHAME»:
Tlotounnii paxynok Kiienta (ITponasust) B Banky )
Paxynok banky mi1s orpumaHHs KoMicii :
PaxyHOK 1151 TOBEpHEHHS KOIITIB B pa3i BixmoBu [Tokymus Bix ToBapy s

Hepeaik npeacraBuukis Kiienra, siki 6yayTs aisitu Bix imeni Kitienra npu 3ailicHeHHi eJiekTpoHHoI B3aemonii 3a JloroBopom:
- 16 ;
- 116 ;

JlaTa BiKpHTTS paxyHKY (-iB):

Ne GanaHc. pax | N 0c060BOro paxyHKy | Bastora | Hassa Tapuguoro nakery>
2600

Kanienr 3 nignucannsam uiei 3assu:

l.minTBep/kye akuenT my6uiyHoi mpono3unii Ta yknaaenHs 3 AKIIOHEPHUM TOBAPUCTBOM «YHIBEPCAJI BAHK» J[loroBopy GaHKiBCbKOro 0OCIyroByBaHHsS Cy0’€KkTa
rOCIO/IapIOBaHHs, 10 PO3MillieHnii Ha BeO-caiiTi Banky www.universalbank.com.ua (a60o y pa3i ii moasbIoi 3MiHN — 3a iHIIOI0 €IEKTPOHHOIO aJIPEcolo, [0 Oy/e BkazaHa B JloroBopi);

2. MiATBEPIKYE, M0 O3HAHOMIICHHI Ta MOTOKYEThCS 3 yMoBaMu JloroBopy, ycima gopatkamu no Jlorosopy, B Tomy uncii Tapudamu banky, mo posMilieHi B ToMy 4ucii Ha Be6-calTi
Bbanky www.universalbank.com.ua, 3po3ymizi Ta He HOTPeOYIOTh I0JATKOBOTO TIyMAuEHHS;

3. migTBepIKye, Mo HaaaHi baHKy MOKyMeHTH € YMHHMMH (AificHMMH), a HaBeJeHa Bulle iHpopMalls Bianosigae miicHocti, i KiieHT 30008’ 13yeThes noBinomnsatu bank nmpo Oyab-sxi
3MiHH B Wil iHpopMaILii/IOKyMeHTaX, 1110 MOXKYTb CTAaTHCS, HE Mi3HillIe, HiX Yepe3 3 (Tpu) GaHKIBCBKI JHI BiJl HACTAHHS TaKHX 3MiH;

4. Ha MOMEHT MiAnucaHHsa 3asiBU OTPUMAB 3roy ocil, 1moa0 Skux baHk Moxe 3xificHIOBaTH 006pOOKY MepCOHAIbHUX AAHUX, B TOMY YHCII, ajie HE BUKIIOYHO, JAHUX MPO KOHTAKTHY 0CO0Y
JUIs 3B5I3Ky, JIOBipeHy 0co0y Ta iHmmx oci6, Ha 00po6Ky baHKy iX nepcoHaNbHUX JaHHX;

5. 3acBinuye, mo o3naiiomniennit 3 [lpaBunamu indopmauiiinoi 6esnexn s Kimienra AT «YHIBEPCAJI BAHK», 30060B’s13yeThcst iX BUKOHYBAaTH BiH PO3yMi€ Ta NpuilMae PU3HK
HECaHKI[IOHOBAHOTO JIOCTYITy 10 CHCTEMH JIUCTAHIIHHOI 00CITyroByBaHHs y pa3i iX HEBUKOHAHHS.

6. Hagae Banky CBOIO MOBHY, O€3BIAKIMYHY MHMCHMOBY 3rOJy Ta HPaBO i YIOBHOBAXYE HOro 30MpaTH, OTPUMYBATH, 30epiraTu, BUKOPUCTOBYBATH, HAJABaTH Oy/b-IKUM IHIIMM 0COGaM
indopmarito mozo Kiienra, #oro JisibHOCTI Ta (iHAHCOBOrO CTaHy, sIKa CTajla YM CTAaHE BiIOMOIO Y NpOIEci 00CTyroByBaHHs Ta B3a€MOBiTHOCHH 3 KilieHTOM uM iHIIMMHU ocobamu mpu
HajaHHi baHkoM GaHKIBCBKHX MOCIYr, B TOMY YHCII, ane He BUKIOUYHO, KiieHT Hamae mpaBo mepemaBati iHdopmauito npo KiieHta 1o Oyap-sikux OHOpO KPEOMTHHX icTOpii Ta
Kpenurnoro peecrpy HBY. Kuient Hamae npaBo Ta Jopydae Banky 3JiliCHIOBaTH IOTOBipHE CIHCAaHHS KOWITIB 3 ycix paxyHkiB Kiienra, Bimkputunx y Banky, 6e3 momaTKOBHX
PO3IOPSKEHb, B TOMY YKCIIi B HAlliOHAJIbHIN a00 iHO3eMHIH BAJIFOTI, JIsl MOrallleHHs 3a00proBaHoOCTi (CTPOKOBOI Ta/ab0 MpocTpoueHoi) Ta/abo Oyib-sKHX IHIINX IPOIIOBUX 3000B’A3aHb
Knienrta nepen bankowm, mo BuminBaiots 3 ymoB JloroBopy ta/abo Gyab-sSKOro iHIIOTO AOTOBOPY, 110 yKIaaeHHi abo Oyae yknanenuil y Maibyrabomy Mk Kiientom ta bankom (B T.u.
KpeIUTH BCiX TUMIB) Ta/abo TapudiB Ta/abo K0ATKIB O TAKKX JOTOBOPIB;

7. HOTOKYETBCS 3 THM, 110 BaHk Mae mpaBo B Oyab-sKuii 4ac B OAHOCTOPOHHBOMY MOPSIAKY BHOCUTH 3MiHK 10 J[OroBopy, IOBigoMsioun mpo e KiienTa omy0OmikyBaHHSIM TEKCTY TaKHX
3MiH (To6TO HOBOI penakii JloroBopy un ioro BinNoBiaHOT YacTHHM) Ha Beb-caiiTi banky, B mopsky nepejbaueHoMy JloroBopoM. 3 MOMEHTY HaOpaHHS YHHHOCTI 3MiH J10 JloroBopy Taki
3MIHHU CTAIOTh HEBi/l’€MHOI0 YaCTHHOIO JIoroBopy Ta € 000B’s13k0BUMH 110 BUKOHAHHS CTopoHamu J[0roBopy;

8. minTBepIIKYe Te, IO 11 3asBa €, TAKOXK, 3asBOIO0 HA BIIKPUTTS PaXyHKY;

9. Yce nucTyBaHHS MIOAO [BOTO PaXyHKY Oyze 34iHCHIOBATHCH LIIAXOM JUCTAHLIMHUX KaHATB a00 iHIIMME 3aco0amH, BiAMOBiAHO 10 yMOB JloroBopy;

Iinnuc(u) Kiienra (npexcrasuuk BracHuka paxyHky):

115

BIAMITKH BAHKY

S minTBepipKylo, mo HagaHi KiieHTOM JIOKyMEHTH HepeBipeHO B HOro NpHCYTHOCTI Ha YMHHICTB (JifCHICTB), Apyruil npuMipHHK 3asBH OTpUMAaB. 3acBiIdyI0 CHPaBXHICT MIIIHCY
(mignuciB) skuii (ki) 3p06IeHO B MOTi IPUCYTHOCTI.

Ilocana Juinsy MiAnuc

Hooamox Ne 2
00 [lo2060py 6AHKIECbK020 00CY208Y8AHHA CYO’EKMA 20CNO0APIOBAHHA

®opma 1151 pizMuHMX 0cid - mignpueMuin

! minnsrae 06OB'S3KOBOMY 3aTOBHEHHIO Y BUIIAIKAX:

- KO PaXyHOK BIIKPUBAETHCS AU POPMYBAHHS CTaTyTHOTO (JOH/Y rOCIOAAPCHKOrO TOBAPUCTBA, 3aCHOBHUKOM (y4aCHHKOM) SIKOTO € OJHa 0C00a;

- KO KJIEHT — NPEACTABHUITBO IOPUAMYHOT 0COOH, B T.4. HEPE3UICHTA, IPEACTABHULITBO IHO3EMHOr0 OaHKY HE BUKOPUCTOBYE HalMaHy MPALIO 1 HE € IUIATHUKOM €IMHOTO BHECKY;
- SIKIIIO PAXyHOK BiIKPUBAETHCSA HEPE3HICHTAM - IHBECTOPAM 3 METOIO 3/liliCHEHHS iHBeCTHILIl B YKpaiHy.

2 Tapudmuii naker paxyHky B iHo3eMHiii BATIOTI noBHHEH BizmoBizaTi TapuQHOMY MaKkeTy paxyHKy B HAI[OHATBHIi BATIOTI.
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MaptHep coorogHi. MapTHep Hazasxan,

Anpeca Bigainenus 6aHky: Jara: " 20 p.

3AABA ITPO OTPUMAHHS OKPEMUX ITOCJIYT 3A
AOrOBOPOM BAHKIBCBKOI'O OBCJIYTOBYBAHHSI CYB’€KTA FOCIIOJAPFOBAHHSI Bin POKY
(TAPU®HUU TAKET «IIAPTHEP»)

AT «YHIBEPCAJI BAHK», kox B €[IPTIOVY 21133352, Micuesnaxomkenns 6anky: 04114 m. Kuis, Byn. ABro3aBoaceka, 54/19 (mani — «baHk»)
®I3UYHA OCOBA - NIAINPUEMENb b , 1[0 BiZIKPHBA€ PaXyHOK (BJIACHUK PaxyHKY) (maii - «KiieHT»);

Cepisi, HOMep, faTa BUAa4i Ta OpraH, 1o BUJaB macnopT Kiienty
Peecrpauiiinuit Homep 06JiKOBOI KAPTKH IUIATHUKA [OJATKIB
Anpeca (MiCLe3HaX0UKEHHS/ MiCIe TPOKHBAHHS)
JHonatkosa iHdopmauis: KitieHT € cy®’eKTOM rocrnofapehKoi JisuIbHOCTI, paXyHOK Oy/ie BUKOPUCTOBYBATH JUIsl 3/iHCH €HHS IiIIPUEMHUIIBKOT JTisIIBHOCTI.
Kozt eKoHOMiuHOT fiisTbHOCTI

Hazpa BHIy eKOHOMIUHOT AisuIbHOCTI®

Mpomy AT «YHIBEPCAJI BAHK» HactynHe:

O BiAKPHUTH MOTOYHHH PAXYHOK :
[ rpuBHs, HOMEP PaXyHKY )
O nonapu CILIA, HOMep paxyHKY )
O €BPO, HoMep paxyHKY H
[ wBeHnapehbKi ppaHKu, HOMEP paxyHKY ;
[ aHIIIHCBKI (yHTH CTEpiHTiB, HOMEpP paxyHKY )

O BigkpuTu noTouHmii «OmagHuii paxyHok 17s 6i3Hecy» B IPHBHI:
HOMEp paxyHKy )

BcTaHOBUTH HACTYIHI yMOBM HapaXyBaHH NIPOLEHTIB HA 3aJIMIIOK KOIITIB HA PaXyHKYy HA epiox3 . .  mo _ . . |
-Beymigo ) I'PH. IIPOLIEHTH HAPAXOBYIOThCSA B po3Mipi __ ( ) IPOLEHTIB PiYHHUX;
-BiamasoHicymBin _ (_ )TpH.j0__ (__ ) TpH. HPOLEHTH HAPAXOBYIOTHCS B PO3Mipi _ (__ ) HPOIEHTIB piyHMX;
- B lianla3oHi cyM Bix _ ( )rpH. 10 (__ ) IpH. IPOLEHTH HAPAXOBYIOTHCS B po3Mipi ) HPOLEHTIB PIYHUX;
-BiamasoHicymBin _ (_ )TpH.j0__ (__ ) IpH. NPOLEHTH HAPAXOBYIOTHCS B PO3Mipi _ (__ ) HPOIEHTIB PiyHMX;
-BCyMiBiL__ (__ ) TIpH. HPOLEHTH HAPAXOBYIOTHCSA B PO3Mipi _ (__ ) HPOLEHTIB PiYHUX.

CI3MiHMTH YMOBM HapaXyBaHHS NPOUEHTIB 32 paxXyHKoM «OwmaaHuii paxyHok jist 6izHecy»:

BcTaHOBUTH HACTYIHI yMOBM HapaXyBaHH NIPOLEHTIB HA 3aJIMIIOK KOIITIB HA PaXyHKy Ha Tlepioq3 _ . . MO _ . . |
-Beymigo ) I'PH. IIPOLIEHTH HAPAXOBYIOThCSA B po3Mipi _ ( ) IPOLEHTIB PIYHHUX;
-BiamazonicymBin _ (_ )TpH.j0__ (___ ) TpH. HPOLEHTH HAPAXOBYIOTHCS B PO3Mipi _ (__ ) HPOIEHTIB PiyHMX;
- B liania3oHi cyM Bix _ ( )rpH. g0 ( ) 'PH. NIPOLICHTH HAPAXOBYIOTHCS B po3Mipi ) HPOLEHTIB PIYHUX;
-BiamasoHicymBin _ (_ )TpH.j0__ (___ ) TpH. HPOLEHTH HAPAXOBYIOTHCS B PO3Mipi _ (__ ) HPOIEHTIB piyHMX;
-BCyMIiBiZ___ (__ ) TIpH. HPOLEHTH HAPAXOBYIOThCS B po3Mipi _ ( ) MPOLEHTIB piuHUX.

] BCTAHOBUTH HOBHUIi TapudHMii naker odcjyropyBanns 3a Jlorosopom:
Has3a HOBOTO Tapu(HOro nakery ;

] BigKpHuTH OKpeMuii IOTOYHMI PAXYHOK 3i crieniajIbHUM PeKHMOM BHKOPHCTAHHSA Y rpm;m (2604):
Homep paxynky ;

O BiAKPHUTH OKpeMMii MOTOYHUIT PAXYHOK /Il 3apaXyBaHHs FOTiBKH B IPUBHSX, npmmﬂTOl AUTSI IOJIAJIBIIOTO i mepeka3y y rpusHi (2606);
Howmep paxynky X

O migkaounTu Cepsic «KopnopaTuBHUIA aBTOKJIIEHT»:
TloTouHnii paxyHOK, Ha SIKHii BCTAHOBJIFOETHCS KOMICis 3a 00CITyroByBaHHS MOCIYTH H

O mipkaountu Cepsic « SMS- mq)opmysaﬂﬂﬂ» Mpo 3apaxyBaHHsI KOIITiB Ha PaxyHok:
Homep Tenepony +38 (0 ) - - ;
O] BUnycTHTH MIaTiXkHY KapTKy Visa Business Status Chip:
Peecrpaniiiuii HoMep 061iK0OBOT KapTKH IJIATHAKA MOJATKIB JiepiKaTels IIaTiKHOT KapTKN ;
Homep paxyHKy, onepariii 3a SKHM MOXKYTb 3JifCHIOBATHCS 3 BUKOPUCTAHHAM IIIATIKHOI KapTKH ;
BcTaHOBHUTH I10JICHHUH JIIMIT Ha OTPUMAaHHs I'OTIiBKU Ha PiBHI TpaH3aKIiii He Gibie IpH.

BeraHoBUTH MakcHMalIbHUI IOACHHUI JTiMIT Ha otpuManHst rotisku o KJIIK Visa Business / Visa Business Status Chip Ha pisHi IpH.
BcTanoBHTH 1I0ICHHNUH JTIMIT Ha PO3PaXyHKH B TOPTiBeIbHO-CEPBICHIH Mepeki Ha piBHI TpH.
BcraHoBHTH MaKCHMAaJIbHHIT IIOJCHHUI JIMIT Ha PO3paxyHKH B TOPriBeIbHO-CEPBICHIil Mepexi Ha piBHi IpH.

JloBipeHni ocobu Ha OTPUMaHHS KOPIOPATHBHHUX AEOSTHUX IUIATIKHUX KapTOK:
1) ITIB noBipeHoi ocodu (CriBPOOITHIKA) HA OTPUMAHHS IUIATIKHOT KAPTKH ;
Howmep, mata Bumaui Ta KMM BHIAHUN MacnopT A0BipeHoi ocobu (criBpobiTHHKA)

;

Peectpauiiinuii Homep 061ik0OBOT KAPTKHM IIATHUKA TOJATKIB JJOBipeHOT 0ocobu (criBpoOiTHHKA) 5

ITianuc noBipeHoi ocobn

2) 116 noBipeHoi ocodu (criBpoOiTHUKA) Ha OTPUMAHHS IIATHKHOT KAPTKH ;
Homep, mara Buziadi Ta KUM BHAQHHIT aCHIOPT JOBipeHOT 0coOu (CIiBpOOiTHHKA)

peCC’l'paHIHH]/IH HOMEpP 00JTiKOBOT KapTKH! IJIaTHUKA HO}I&TKIB ﬂOBIpeHO] ocobu (CﬂprOﬁlTH"Ka) N
ITianuc noBipeHoi ocobn ;

Iepesik npeacrasankis Kiienra, siki OyayTs aisitu Bin imeni Kiienra npu 3ailicnenni eekrponnoi B3aemonii 3a lorosopom:
- 1B ;
- 1B ;

Jlata BigKpUTTS paxyHKY (-iB):

| Ne GanaHc. pax | N 0c060BOro paxyHKy | Baitora | Hazpa Tapu¢Horo nakery> |
[ 2600 | | | |

KuienT 3 mignucanusaM wiei 3asBu:
l.mixTBep/uKyI0 cBoi 3000B’s3aHHs 3a ykiajaeHWM 3 bankoM J[oroBopoM OaHKIiBCBKOrO OOCIyroByBaHHS Cy0’€KTa TIOCIOJApIOBAaHHS, IO pO3MillleHWH Ha BeG-caiiti bBanky
www.universalbank.com.ua;

! 3an0BHIOETBCS (i3HUHOIO 0COGOIO - MIAMPHEMIEM 3riTHO 3 HALIOHATEHIM KiacH(ikaTopoM YKpainu.
2 TapudpHuii nakeT paxyHKy B iHO3eMHiil BaTioTi MOBMHEH BianosinaTn TapudHOMY MakeTy paxyHKy B HAILIOHANBHIl BATIOTI.
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@ Universal Bank

MNapTHep ceorogHi. MapTHep HasaexaW
2. miATBEPIKYIO, 10 HaJaHi MHOK BaHKy MOKyMEHTH € YMHHUMH (AificHMMM), a HaBeJeHa BHIIe iH(opMalis Biamosimae aificHOCTI, i 5 3000B’a3yr0ch moBigoMiIaTH BaHk mpo Oymp-saki
3MiHH B Wil iHpOpMAaILii/TOKyMEHTaX, [0 MOXKYTb CTATHC, HE Mi3HilIe, HiX Yepe3 3 (Tpu) GaHKIBCHKI HI BiJl HACTAHHS TaKHX 3MiH;
CBOIM MiANMCOM MIATBEPIKYIO 03HAHOMIICHHS 31 3MICTOM JIOBIIKM IPO CHCTEMY TapaHTyBaHHS BKIaAiB (isnunux ocib (http://zakonS.rada.gov.ua/laws/show/z0874-16) ta oneprkanss ii 10
MiAnucaHHs 1iel 3asBy.

Tigmuc Kiienra (Bnacunka paxynky): Tinnucu JoipeHux oci6:

1116 1116

BIJIMITKH BAHKY

S migTBepmKylo, mo HajgaHi Kii€eHTOM JOKYMEHTH NepeBipeHO B HOro MpHCYTHOCTI Ha YMHHICTBH (HiHCHICTB), Apyruil mpuMipHHK 3asBH OTpUMAaB. 3aCBIIUYI0 CHPaBKHICTh MiAMHCY
(mignuciB) sikuii (s1Ki) 3po0iIeHO B MO IPHCYTHOCTI.

Tlocana Juiny mianuc

®opma 1151 FOpuauyHuX ocié

Anpeca BijtineHHs GaHKy: Jara: " " 20 p.

3AS5IBA ITIPO OTPUMAHHS OKPEMUX IMOCJIYT 3A
AOTr0BOPOM BAHKIBCBKOI'O OBC/IYTOBYBAHHS CYB’€KTA 'OCIIOJAPYOBAHHS Bix poxy
(TAPUOHUU TAKET «IIAPTHEP»)

AT «YHIBEPCAJI BAHK», xox B €IPTIOY 21133352, Micue3HaxomkeHns 6anky: 04114 m. KuiB, Byn. ABTo3aBojcbka, 54/19 (nani — «baHk»)
HAVMEHYBAHHS (BIIacHUK paxyHKy) (mani— «KiieHT»)

B 0c00i , skuii(-a) ie Ha migcrasi s

Koz 3a €/IPIIOY
MICLIE3HAX OIKEHHS ;
Tlonarkosa indopmaris’®

PaxyHOK BiIKpUBA€ThCS JUIsl 3/1IHCHEHHS IOCIOIaPCHKOT AisIbHOCTI.

Mpomy AT «YHIBEPCAJI BAHK» nactynne:

O BiAKPHUTH MOTOYHHI PAXYHOK :
[ TPUBHS, HOMEp PaXyHKY ;
O nonapu CILIA, HOMep paxyHKY ;
O €BPO, Homep paxyHKy ;
[ wBeHnapehbKi paHKu, HOMEP paxyHKY ;
[ aHIIIHChKI (yHTH CTEpIiHTiB, HOMEpP paxyHKY )

O BigkpuTu noTo4YHMii «OmaaHuii paxyHok /s Gi3Hecy» y IPHBHI:

Howmep paxynky )
BcTraHOBUTH HACTYIHI yMOBM HapaXyBaHHs IIPOLEHTIB HA 3aJIMIIOK KOIITIB HA PAXyHKY:
-Beymigo ) IPH. MPOLIEHTH HAPAXOBYIOTHCS B pO3Mipi _ ( ) MPOLIEHTIB PiYHMX;
- B iamasonicymBin _ (_ )TpH.j0__ (__ ) IpH. NPOIEHTH HAPaXOBYIOThCS B PO3Mipi _ (__ ) NPOIEHTIB PiyHMX;
- B liana3oHi cyM Bix _ ( )rpH. 10 (__ ) IpH. IPOLEHTH HAPAXOBYIOTHCS B po3Mipi ) HPOLEHTIB PiYHKX;
-BtiamasonicymBin _ (_ )TpH.j0__ (__ ) IpH. NPOIEHTH HAPaXOBYIOThCS B PO3Mipi  (__ ) NPOIEHTIB PiyHMX;
-BCyMiBiZ __ (__ ) TrpH. HPOLIEHTH HapaXOBYIOThCS B PO3Mipi _ (__ ) HPOLEHTIB Pi4HHX.

CI3MiHMTH YMOBM HapaXyBaHHS NPOUEHTIB 32 paxXyHKoM «OwaaHuii paxyHok jisi 6izHecy»:

BcTaHOBUTH HACTYIHI yMOBM HapaXyBaHHs NPOLEHTIB HA 3aJIMIIOK KOIITIB HA PaXyHKy HA epiox3 . . Mo _ . . |
-Beymigo ) FPH. MPOLIEHTH HAPAXOBYIOTHCS B pO3Mipi ) MPOLIEHTIB PiYHMUX;
-BiamasonicymBin _ (_ )TpH.j0__ (__ ) TIpH. HPOIEHTH HAPaXOBYIOThCS B PO3Mipi  (__ ) NPOIEHTIB PiyHMX;
- B liana3oHi cyM Bix _ ( )rpH. 10 ( ) IPH. TIPOLICHTH HAPAXOBYIOTHCS B po3Mipi _ ( ) HPOLEHTIB PiYHKX;
- B iamasonicymBin _ (_ )TpH.j0__ (___ ) IpH. HPOLEHTH HAPAXOBYIOTCS B PO3MIpi (___ ) mpoIeHTiB piuHKX;
-BCyMiBiZ __ (__ ) TIpH. IPOLEHTH HapPaXOBYIOThCS B po3Mipi _ ( ) MPOLEHTIB piuHUX.

] BCTAHOBUTH HOBHUIi TapudHMii naker odcyropyBanns 3a Jlorosopom:
Ha3zBa HOBOTO TapH(HOTO MaKeTy )

O] BiAKPHTH OKPeMHii MOTOUHHIA PAXYHOK 3i CieliaIbHUM PesKHMOM BHKOPHCTAHHS y rpuBHi (2604):
Homep paxynky ;

O] BiAKpuTH OKPEMUii MOTOUYHUIA PAXYHOK [IJI51 3apaxyBaHHs OTiBKH B TPHUBHSIX, NPHITHATOI JUIsl OAAJIBIIOrO i mepeka3y y rpuBHi (2606);
Howmep paxynky )

] BCTAHOBUTH MOKJIMBICTH 3/1aBaHHS FOTIBKOBOI BUPYYKH Yy HACTYIIHUI CTPOK:
O woaus (y AeHb HAIXO/UKEHHS TOTiBKOBOT BUPYUYKH (TOTIBKH) 10 KacH Knisn’ra)z;
[J HACTYMHOTO 3a THEM HaJXO/DKSHHs TOTIBKOBOI BUPYUKH (TOTiBKH) 0 Kacu Kitienta /I[Hﬂa;
01 He piiiie HiX OJIMH pa3 Ha M'ATh POGOUHX JHIB",

O miaAKII04YHTH Hocayry InTepHer — 0aHKiHr « KopnopaTuBHMI ABTOKJIIEHT»:
TloTouHnii paxyHOK, Ha SIKHii BCTAHOBJIFOETHCS KOMICis 3 00CITyroByBaHHs MOCIYTH H

O BunycTuTH nUIaTixkay kapTky Visa Business Status Chip:
Peectpauiiinuii Homep 061iKOBOT KAPTKM IIATHHKA MOAATKIB JepiKaTels IUIATIKHOT KApTKH ;
Homep paxyHKy, orepariii 3a sKUM MOXKYTb 3Ji/iCHIOBATHCS 3 BAKOPUCTAHHSIM IUIATDKHOT KapTKH ;

BcTaHoBUTH 1IOCHHNMI JTIMIT Ha OTPUMAHHS TOTIBKH Ha PiBHI TpaH3aKIiil He Oinbie TPH.

BeTaHoBUTH MakcHMMalIbHU IOACHHUI TiMiT Ha oTpuManHs rotisku no KJIIK Visa Business / Visa Business Status Chip Ha pini IPH.
BcTaHoBUTH 1IOCHHUH TIMIT Ha PO3paXyHKH B TOPTiBeIbHO-CEPBICHIH Mepeki Ha piBHI TPH.

BcTaHOBUTH MaKCHMAJIbHUIL IIO/ICHHUI JIIMIT HAa PO3paXyHKH B TOPTiBEIbHO-CEPBICHIH Mepeski Ha PiBHI IpH.

JloBipeHni ocobu Ha OTPUMaHHS KOPIOPATHBHHUX AEOCTHUX IUIATIKHUX KapTOK:
1) IITB noBipeHoi ocodu (CriiBpoOiTHHKA) HA OTPUMAHHS IUIATIKHOT KAPTKH ;

! ntijutsrae 06OB'A3K0BOMY 3aMOBHCHHIO Y BUIA/KAX:

- KO PaXyHOK BIIKPUBAETHCS U1 JOPMYBAHHS CTATyTHOTO (hOH/Y rOCIOAAPCHKOrO TOBAPUCTBA, 3aCHOBHUKOM (y4aCHHKOM) SIKOTO € OJHa 0c00a;

- SIKIIO KJTEHT — NPEJCTABHUITBO IOPUIAMYHOT OCOOH, B T.4. HEPE3UACHTA, IPEICTABHHUITBO iHO3EMHOr0 GaHKY HE BHKOPHUCTOBYE HAMAHYy IIPALIO i HE € ITATHUKOM €IMHOTO BHECKY;

- SIKIIO PAXyHOK BiIKPMBAETHCSA HEPE3H/ICHTAM - iHBECTOPAM 3 METOIO 3/ilicHeHHs iHBecTHILiT B YKpainy.

2 Jlanwmii cTpoK 3acTOCOBYeThCs st KITieHTIB - Mi/MpHeMCTB, MO Po3TAIIOBAH] B HACENIECHHX TYHKTaX, /€ € GaHKH.

3 Jlanmii cTpok 3acTocoByeThest y pasi nojanms KIEHTOM — MiNPHEMCTBOM JIOKYMEHTIB, 11O MiATBEP/UKYIOTH 0GCTABUHM, 3a AKHX 4ac 3akiHueHHs poGouoro amst (3mimm) Kiienta, mo BeTanonenuii mpasumamu
BHYTpILIHBOTO TPYI0BOTO PO3NOPAJKY i rpadhikamMy 3MIHHOCTI BIANOBIIHO J10 3aKOHOJABCTBA YKpATHH, HE Jlac 3MOTY 3a0€3MEUUTH 3/1aBaHHs TOTIBKY B JIeHb il Hajxo/keHHs. (JlokymenTH, mo noxatotees Kitientom 10
banky noBuHHI OyTH 3aTBep/UKeHi (IMiNNcaHi) KepiBHUKOM ab0 YIOBHOBAKEHOI0 HUM 0CO00I0 Ta CKpillieHi nedyarkoro Kiienra).

* Jlanmii CTPOK 3aCTOCOBYEThCS Y pa3i moianHs KITieHTOM — TiNPHEMCTBOM JIOKYMEHTIB, IO MiTBEP/IKYIoTh BakT Miciiesnaxo/kenns Kiienta Ta/a6o #0ro okpeMHX TiApo3/IitiB B HACEIEHHX TyHKTAX /e HeMae GaHKiB.
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@ Universal Bank

MaptHep coorogHi. MapTHep Hazasxan,
Howmep, maTa Bumaui Ta KMM BHIAHUN MacnopT A0BipeHOT 0cobu (criBpobiTHHKA)

Peectpaniiinuii Homep 061ik0OBOT KaPTKHM IIATHHKA TOAATKIB JIOBipeHOT 0cobu (CriBpoOiTHHKA) 5
ITiamuc poBipeHoi ocobu ;
2) IIIB noBipeHoi ocodu (criBpoOiTHIKA) HA OTPUMAHHS IUIATIKHOT KapTKH )
Homep, nmara Buzadvi Ta KUM BUAQHHIT IACHIOPT JOBIpEHOT 0co0u (CIiBpOOITHHKA)

;
Peectpaniiinuii HoMep 061iKOBOT KapTKH IIATHUKA HOJATKIB JIOBIpeHOT 0c00H (CHIBPOOITHHKA) ;
Iignuc goBipeHoi ocobu

Tepeaik npeacraBuukis Kiienra, siki 0yayTe aisitu Big imeni KitienTa npu 31ilicHeHHi e1ekTpoHHOI B3aeMoii 3a Jlorosopom:
- 16 ;
- jniiy ;

JlaTta BiAKpHTTS paxyHKY (-iB):

| Ne GasaHc. pax | N 0co60BOro paxyHKy I Bautora I Hazpa TapugHoro nakery® |
[ 2600 | | | |

Kunient 3 ninnucanssM uiei 3assu:

l.minTBep/uKye cBOi 3000B’si3aHHS 3a yKkiIageHHM 3 bankoM JloroBopoM OaHKIBCBKOTO 0OCIYroBYBaHHS Cy0’€KTa TOCIONApIOBAaHHS, IO po3MillleHHH Ha Beb-caiiTi baHky
www.universalbank.com.ua;

2. migTBEepIKYeE, 10 HajaHi BaHKy JOKYMEHTH € YMHHUMH (HifiCHUMM), a HaBeJeHa BHIile iH(popMallis Bignosinae xailicnocti, i KitienT 30008’ s13yeThest moBigomisiti bauk 1npo Gyb-ski
3MIiHHM B Iill iHpOpMaLii/TOKyMEeHTaX, 110 MOXKYTh CTaTHCS, HE Mi3HilIe, HiX Yepe3 3 (Tpu) OaHKIBCBKi [IHI BiJl HACTAHHS TAKUX 3MiH;

TTinmuc(u) KitieHTa (npexcraBunk BracHuka paxyHKy):

116

BIAMITKH BAHKY

S migTBepmKylo, Mo HajgaHi KilieHTOM JOKYMEHTH NEpeBipeHO B HOro MpPHCYTHOCTI Ha YMHHICTBH (iHCHICTB), APYruil mpuMIipHHK 3asBH OTpUMaB. 3aCBiIUYIO CIPaBXKHICTH MiIMHCY
(nignuciB) Skuii (sKi) 3p00JaeHO B MOTH IPUCYTHOCTI.

Tlocana 1116 e
JMooamox Ne 3
00 [l02060py 6AHKIECbKO020 00CY208Y8aHHA CYO’EKMA 20CN00APIOBAHHA
AT «YHIBEPCAJI BAHK»
xoz 3a €IPIIOY 21133352

micuesHaxoukeHus: 04114, m. Kuis,
BYJI. ABTO3aBOJICbKa, Oya1. 54/19
ten.: +38 044 391 57 77
JOBIOKA
NPo BiIKPUTTS paxyHKY (-iB)

BinnoinHo 1o ymoB JloroBopy 0aHKiBCHKOTO 0OCITyroBYBaHHS Cy0’€KTa TOCHOAAPIOBAHHS, YKIIAJICHOTO 20 p. bank Bigkpus KiieHty
HACTYIHI paXyHKH:

Howmep 6anancoBoro Tun Hassa tapuduoro Bamtora paxyHky Jlata BigKpUTTS
paxyHKy paxyHKY MaKeTy paxyHKy
3 moBaroro,
3a3HAYUTH TTOCATY
AT «YHIBEPCAJI BAHK» / / _ 20__ p.
(migrue/ MLIT)
Hooamox Ne 4
00 [l02060py 6AHKIECbK020 00CY208Y8AHHA CYO’EKMA 20CNO0APIOBAHHA
AKT HAJAHUX MTOCJIYT
MICTO « » 20 poky
AT «YHIBEPCAJI BAHK», Hanaii 3a TekctoM — Bank, B 0co0i , KU JIie Ha MiIcTaBi , 3 OfIHi€T CTOPOHHU, Ta
, Hajani 3a tekctoM — IlponaBeun, B 0cobi , AKUI [i€ Ha mifcTaBi , 3 JIpyroi CTOpOHH, Hajamli 3a

TEKCTOM pa3oM iMeHoBaHi — CTOpOHH, a KoxHa okpeMo — CTOpoHa, yKiamu neil AKT HaJlaHUX MOCIYT 10 ykiageHoro Mixx CropoHamu JloroBopy 0aHKiBCEKOTO
00CITyroByBaHHs Cy0’€KTa roCIo/JaploBaHHs, Hajlalli 3a TeKCTOM — JIoroBip, 110710 HACTYITHOTO:

1. CropoHH MiATBEPKYIOTh, IO pe3yabTaToM B3aemoxil Ctopin 3a JloroBopom npotssroM 20 poky e (_)_ 3apaxoBaHHX Ha IOTOYHHI paxyHOK IIponmaBIist
KOWTIB 3 MeToro omuat ToBapiB, 1o peanizyotses IIponasiem.

Ne KpenuTu B 3a1€XXHOCTI BiJ KIJIBKOCTI 3arayibHa CyMa BUTAHUX Cyma nepepaxoBaHHUX Cyma xowmicii 3a PKO (mepekas
/1 LIOMICSYHHX IUTaTEXKIB KpEIHTIB IIponasiro KomTiB (TPH.) TPOIIOBHX KOIITIB) (TPH.)

2. Buxonsau 3 ymoB JloroBopy Ta CyM, BU3HAUCHHUX B IyHKTi | IbOro AKTy HaJlaHUX HOCITYT, PO3MIp KOMICIii 32 PO3paxyHKOBO-KacoBe 00CIyroByBaHHS (IIepeKas
TPOIIOBHX KOIITIiB) 3rifgHO 3 JloroBopoM ckiagae _ (_ ) rpuBeHs, 0e3 I1/IB, sxy Oynao yrpumano bankowm min 9ac mepepaxyBaHHS IPOLIOBHX KOIITIB Ha MOTOYHUH
paxynok IIponaBus.

3. Iocmyru Hagani bankom y moBHOMY 00cs13i, [IpogaBers He Mae IpeTeHsii moA0 SKOCTI Ta IOBHOTH HOCTYT.

MIAINIKUCHU CTOPIH:

! Tapudnuii naker paxyHKky B iHO3eMHiii BamoTi noBuHeH Bimnosinatn TapudHOMY NakeTy paxyHKy B HAlOHATBHill BATIOT.
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@ Universal Bank

MaptHep coorogHi. MapTHep Hazasxan,

Bbank: IIponaBeusn:
AT «YHIBEPCAJI BAHK»
/ / / /
M.IL M.II.

Mooamox Ne 5
00 [l02060py OAHKIECHKO020 00CY208Y8AHHA CYO EKMA 20CNO0APIOBAHHA

3asBa Ha minkiao4yenns a0 Cepgicy «SMS indopmyBanus»
116 Kuienra:
PHOKIIIT Kuiienra:
Micue3HaxomKeHHs:

Ha mincrasi wiel 3asBu npoury 3QiHCHUTH 3aMiHy BiJOMOCTEH MpO HOMEp MOOLIBHOrO Tele(oHy, Ha SKUil HAACHIAEThCS BaHKOM MOBIJOMIICHHS B MEXax
Cepgicy SMS-indopmyBaHHs.
Hogwuit HOMep paxyHKy MoOinbHOTO Tenedony: +380

LumM st miaTBEpKYIO, IO BCi AaHi, HaBEACHI MHOIO B 1iil HOpMI, € TOCTOBIPHUMH Ta aKTyaabHHMH.
I1s1 3as1Ba € HEBiA'€MHOO YaCTHHOIO J[OrOBOPY.

p.
(I1IB) (Mara) (Higmuc/MIT)
BigmiTtku Banky
Anipeca BiJtiieHHS Kox Bigienus
Opnepxano (I11b, mocana) ITigmnuc
Iepesipeno (I11B, mocana) IMixmuc

Jlata ogaHHs 3aABH | |/| | |/| | | | |
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