@ Universal Bank

MaprtHep cborogHi. MapTHep Hazaexaw,

Hooamoxk Nel02 oo Posnopsidoicenns Ne49p 6io 22.08.2013 poky (6 pedaryii 6io 11.04.2018 poxy)

HYBJIYHA MTPOITO3ULISA ITPO MPUEJHAHHSA 10 JOT'OBOPY BAHKIBCBKOT'O OBCJIYTI'OBYBAHHSA
®I3MYHOI OCOBU
Bionogiono oo cmammi 634 Lusinbnozo Kooexcy Vrpainu IIYB/IIYHE AKI[IOHEPHE TOBAPUCTBO «YVHIBEPCAJI FAHK»,
Koo €J[PIIOY 21133352, (Oani — Bank) ozonowye I1yoniuny npono3uyito npo MOXCIUBICINb NPUEOHAHHA QI3UUHUMU 0cODAMU OO
Jlo2o60py baHKieCcbK020 00CY208Y8aHHA Pi3UUHOI 0COOU HA YMOBAX, WO BUKIAOEH] HUdMCUe.

HYBIIIYHE AKIJIOHEPHE TOBAPHUCTBO «YHIBEPCAJI BAHK», ditouu Ha niocmasi cm. 634, 641, 644 Lusinonozo Kodekcy
Yrpainu, 3eepmacmovca 3 yiero Ilyoniunoro nponosuyiero ma bepe Ha cebe 30008 a3aHHA neped QizuyHUMU Ocobamu —
pe3udeHmamu ma HepeuoeHmamu, AKi nputimyms (akyenmyroms) yro Ilyoniuny nponosuyito banky npo npueoHauHa QizuyHumu
ocobamu 00 [oz2060py 6ankiscvkoeo 00cnyeo8yeants Qizuunoi ocobu (Oani — Kniewm), naoasamu 6aHKI6CbKI noOCiyu 6 NOpsioKy
ma Ha ymosax, nepedbaueHux Hudicuenasedenum J[02060pom OAHKIBCLKO2O 00CLY208Y8anHs i3uunoi 0cobu, 6KI0UAIuU 6Ci
Jlooamxu 0o nHvozo (dani — ozoeip), 3a mapugamu, saxi 6ynu ecmanosneni bankom ma onpuniooueri na Inmepuem-cmopinyi banky
3a enexkmponnolo aopecor: www.universalbank.com.ua (Oani — Inmepuem-cmopinka bauxy).

Axyenmysanns 0anoi Ilyoniunoi nponoszuyii 30itichioemocs Knienmom winsixom nodaunust 0o baunky 3aseu npo npueouwanus 00
Ilyb6niunoi nponosuyii yknaoenus /[02060py 6aHKIBCbK020 00CY208Y68AHHS (DI3UUHOT 0COOU, SIKY MONCHA OMPUMATU Y Gi0OLICHHSX
Banky, nepenix axux onpuntoonenut na Inmepnem-cmopinyi Bauky.

L[a Ilybniuna nponosuyis Banky npo npuednantsa 0o [Jozoeopy baHKiecbko2o 00cye08ysanta QizuuHoi ocobu Habupae YuHHOCMI 3
damu ii ogiyitinoco onpunioonenns ua Inmepuem-cmopinyi banky ma Odie do damu o@iyitinoco onpuntoOOHeHHs 3dA6u NPo
BIOKIUKAHHA 810N06IOHOI ITybniunoi nponosuyii na Inmeprnem-cmopinyi Bauky.

JIOT'OBIP BAHKIBCHKOI'O OBCJYTOBYBAHHS ®13UYHOI OCOBH

Leit Horosip i3 BcimMa momatkamu 10 Hboro: Tapudwu, 3asBa mpo mpHeAHAHHSA 10 IMyOJIIYHOI MPOMO3HLil ykiaaeHHS JloroBopy OaHKIBCHKOTO
o0ciryroByBaHHS (i3MuHOi 0co0OH, 3asBa-TIATBEpMKCHHS IPO BIIKPUTTS paxyHKy, o HagaroTbes Kiientom banky, a Takok Oynp-ski iHII
JOJATKH, 0 YKIaJarTeCs 10 JoroBopy, pa3oM CKIaAaloTh €AMHUH JOKYMEHT - JIoroBip 6aHKIBCHKOTO 00CIyTroBYBaHHS (i3UIHOI 0COOH.

1. BusHayeHHs TepMiHiB
SIkmio iHIIe He BKa3aHO B JIoroBopi, HIDKUEHABEJCHI TEPMiHM 03HAYaIOTh HACTYITHE:

1.1. ABTOpH3aNis — poleypa OTPUMaHHs J03BOJIy Ha MPOBEJCHHS olepalil 3 BUKoprucTtanHsaM [lnatixHoi kapTKu.
1.2. Bank — [1AT “YHIBEPCAJI BAHK".
1.3. BbankiBcbkHii aBTOMAT caMo00ciayropyBanns (bBaHkoMaT) — MporpaMHO-TEXHIYHHI KOMIUIEKC, 10 HAJa€ MOKIIHBICTh Jlepikarelo

€JIEKTPOHHOTO TUIATIKHOTO 3ac00y 3IIHCHATH caMOOOCITYyrOByBaHHS 3a OTIEPALlisIMH 3 OJIEPKaHHS KOIITIB Y TOTiBKOBii (opMi, BHECEHHS
iX A 3apaxyBaHHS Ha BianoBigHu# [loTOYHMI paXxyHOK, ofepskaHHs iHpopMarii moao ctany [I0TOYHOTO paxyHKY, a TAKOK BUKOHATH
iHIII omeparii 3riHo 3 GYHKI[IOHATEHIMH MOXKIMBOCTSIMH I[bOTO KOMILIEKCY.

1.4. Bruragumii (leno3uTHHi) paXyHOK — paxyHOK, 1110 BiiKpHuBaeThesi bankom KitieHTy Ha noroBipHiit OCHOBI Jutst 30epiraHHs rpouiei, mo
nepenatoThes KimieHTOM B yrpaBiiHHS Ha BCTAHOBICHHH CTPOK ITiJ BU3HAYCHHUH MPOICHT (TOXiM) 1 MiUIATraloTh MOBepHEHHIO KitieHTy
BiJITIOBiTHO JI0 YMHHOTO 3aKOHOJABCTBA Y KpaiHu, yMOB JloroBopy Ta 3asBU-TiATBEPKEHHS PO3MIIIEHHS ACMO3UTY (i3UIHOI 0cOOH.

1.5. Bunucka — 3BiT npo onepaii, 3milicHeHi o Paxynky KiieHta 3a BinmnoBigHuil nepioq 4acy, Ta ctan PaxyHky, sikuit HagaeTbess bankom
KurienToBsi Ta/a6o #oro JloBipeHiit ocobi Ha oro BUMOrYy.

1.6. Jenmo3nT — Koty y 6e3roTiBKOBIH hopMi y HanioHabHIl BamioTi YKpainu abo B iHO3eMHIiH BasioTi, siki po3Mimeni Kiienrom Ha fioro
iMmeHHOMY BkiagHOoMy paxyHKy B baHky 3a JloroBopoM Ha BH3Ha4Y€HHI CTPOK 30epiraHH 1 MisararoTh BUILIaTi KieHTy BiAMOBiTHO 10
YUHHOTO 3aKOHOJABCTBa YKpaiHu, yMoB J[oroBopy Ta 3asiBH-MiATBEPKSHHS PO3MIIIEHHS eM03UTy (i3ndHOT 0cOOH.

1.7. JepxaTesb eJIEKTPOHHOTO ILIATIZKHOTO0 3200y - dhi3nuHa 0co0a, sika Ha 3aKOHHUX IiJCTaBaX BUKOPHUCTOBYE €ICKTPOHHHUHN IIATIKHUHI
3aci T iHIIIOBaHHS MepeKa3y KOIITIB 3 BiAIOBIIHOTO paxyHKy B baHky abo 3ailicHIO€ iHIII ormeparlii i3 3aCTOCYBaHHSAM 3a3HAUYEHOTO
CJIEKTPOHHOT'O IATIKHOTO 3aC00Y.

1.8. HosipeHa oco6a kopuctyBaya (KiieHTa) e/IeKTPOHHOr0 MJATi:KHOro 3acofy (maJi - qoBipena ocofa kopucryBaua) - ¢izuuna
oco0a, sika Ha 3aKOHHHUX ITiICTaBaX Mae MPaBo 3iHCHIOBATH OMepalil 3 BUKOPUCTAHHIM EJIEKTPOHHOTO IIATIXKHOTO 3ac00y 3a paxyHKOM
xopucryBaua/KiienTa,

1.9. JoBipena ocoda Kiienta 3a Paxynkom — ¢izmuHa ocoba, ymoBHOBakeHa KitieHTOM posmopsypkatiucs PaxyHKOM 3TiHO YHHHOTO

3aKOHO/IaBCTBA YKpaiHU.

1.10.  Hdorosip — JloroBip 6aHkiBcbkoro obciyroByBaHHs (i3uyHoi ocobu, yknmaaenuid Mk Kiientom i bankom, Jloroip GaHKiBCHKOTO
BKJIamy (izuaHOI 0cobH y popmi 3asBU-TIITBEPIKEHHS PO3MIIIEHHS JETO3UTY (hi3naHOT 0COOH.

1.11.  [ducraHuiiiHe po3MOPSI:KEHHS] — PO3MOPSDKEHHS baHKy BHUKOHATH TIEBHY OIepaliio, sike mepemaerbess KiieHToM Ta/abo ioro
JloBipeHOI0 0c00010 32 MOro/pKeHNM 3 baHnkoM kaHanom Joctymy, 6e3 BiaBinyBanus Kitientom Ta/abo iioro oBipeHoto ocoboro bauky.

1.12. ducraHuiiiHe o0cayroByBaHHsl — KOMIUIEKC iH(oOpMaIiifHKX Mociyr Ta 3ailicHeHHs omepauiil 3a Paxynkamu KiieHra na mixcrasi
Jucranniitaux posnopsmkens Kiienra ta/abo ioro JloBipenoi ocobn.

1.13. EnexTpoHHMii mIaTbhKHUI 3acid - IUaTDKHUE IHCTPYMEHT, SKMH Hajae HOTO Jep)KaTeNio MOXIIHMBICTH 3a JOIIOMOTOIO ILIATIHOTO
MIPUCTPOIO OTPUMATH 1H(POPMALIi0 PO HAJIEKHI IePIKATEINI0 KOIITH Ta iHILiI0BaTH 1X mepekas.

1.14. 3asiBa-miaTBepIKeHHsI MPO BiIKPUTTS MOTOYHOr0 PaxyHKy ¢i3m4Hoi 0co0M — 1OKyMeHT, 3rigHo sikoro bank Bigkpusae [Totounuii
ta/abo Omanuuit paxyHok Kiienty 1 sxmit pasom i3 JloroBopoM minTBep/uKye BimkpuTTss baHkoMm Takoro paxyHkKy. 3asiBa-
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MATBEPDKEHHS CKJIAIAEThCsl B ABOX eK3eMIUnIpax i mimmucyerscst oooma Croponamu (Kimienrom ta bankom), o oxHOMY AJIst KOXKHOL
Croponu. 3asBa-MiATBEPIKEHHS IIPO BIJKPUTTS IOTOYHOTO PaxyHKy (i3mIHOI 0cOOM € HeBi’€MHOIO YaCTHHOIO J[oroBOpy.
3asBa-nmiATBepI:KEHHS] PO3MilleHHs Jemo3uTy (i3smuHoi 0co0M — NOKyMeHT, 3rimHO skoro bamk npuiimae komrn Kiienra mis
po3mimennst Ha Jlero3uTi i sikuit pasom i3 JloroBopom miATBepKye po3MitenHs Jleno3uty. 3asBa-miaTBepKeHHsI CKIIaIa€ThCs B ABOX
ex3eMIuLIpax 1 mignucyerbess oboma Croponamu (Kimientom ta bankom), mo oxHomy mist koxHOI CTOpoHH. 3asiBa-NMiATBEPHKEHHS
MICTHUTh 1H(QOPMAIIiIO PO CYMy, BAIIOTY, CTPOK po3MilIeHHs Jleno3uTy, po3mip i MOPSIOK CIUIATH MPOLEHTIB, iHII YMOBU PO3MIiILEHHS
Jeno3ury, 1 € HEBiJ €MHOIO YacTHHOIO J[oroBopy.

3asBa Ha MATBepIKeHHSI JOCTymy 10 cepBicy InTepner Bankinr nas ¢ismunoi ocodu — noxymeHT, Ha mifcrasi sikoro Kitient
Ta/abo itoro JloBipeHa ocoba otpumye mgoctyn 10 cepBicy «lntepuer baukinr». JlaHuii JOKyMEHT 3acBimdyeThcs Y
MIPUCYTHOCTI BiJNIOBiZAIBHOTO CHiBpoOiTHHKA baHKy.

3asBa Ha aoctyn A0 cepsicy InTepHer-BaHkiHr — moxkymMeHT Ha miacTaBi sikoro KimieHT omepkye mocTyn o cucteMu IHTepHeT-
OaHKIHT

Cepsic «InTepner Bankinr» — 3aci6 ynpasninas PaxyHkamu yepes mepexxy [HTepHeT

Jlorin — inenTudikaTop kopuctyBaya B cucreMi InTepHer-6anKinr

IVR — cuctema iHTEepakTHBHOI roI0COBOI BIAIOBIAL, 0 B ABTOMATUYHOMY PEXHMI Hajae A0CTyn 10 mociyr TenedonHoro baHkiHry
srizHo Jomatky Nel mo mporo JloroBopy. OTpHMaHHS IIMX IOCIYT MOKJIMBE JIMIIE 32 YMOBH BHKOPHUCTaHHS Tele(OHY y TOHOBOMY
PpeKHIMI.

Kunient — ¢i3nuna ocoba, 0 KOPUCTYETHCS OCIyraMu baHky.

Tnin Kox mocnyrn Tenedonnoro bBankinry — sorupusnaunnii nudposuii kox Kiienra ta/abo iforo JloBipeHoi ocoOu, KUl BiTOMHIl TUIBKH HoMy 1
BUKOpHUCTOBYeThCsl KitieHTOM sik uwactmHa ineHtudikanii Kmienra npum orpumanHi iHdopmanii abo mepenadi /IMCTaHIIHHHMX PO3MOPSKEHb Yepe3
Tenedonuuit bankinr.

Ha3Ba onepanii Texedonnoro bankinry - HasBa onepauii, siky 6axae BukoHatn KiieHT Ta/abo fioro JloBipeHa ocoba, 3rigHo Jomatky Nel mo mux
Vmos. Hasupaetscs Knienrom ta/abo itoro JloBipeHoro ocoboro npu nepenadi JjucranuifiHux posnopsmkens yepe3 Tenedonunii bankinr
Konrakt-nentp, LleHTp KiIieHTChKOI MIATPUMKH — Bigain iHopmariiitHoro obcinyroByBanHs KitientiB banky, mo Hazmae mociyry
Teneponnnit baukinr Kiienram banky Ta/a6o ix JloBipernm ocobam.

Jlimitn BaHky — IOKYMEHT, 3aTBEp/DKCHHWI B yCTaHOBIEHOMY baHkoMm mopsizky, 1o mepenbadae JOMYCTHMI pO3MIpH 3/iHCHEHHS
KnienTom Ta/abo #ioro J{oBipeHoro 0co0010 EBHUX omeparliiii 3a PaxyHkamu, 110 3aCTOCOBYIOTHCS IPH 0OCITyroBYBaHHI TakuX PaxyHKiB
Ta BCTAHOBIIOIOTECSI BaHKOM 3TiTHO BHYTPILIHEOTO MOPSIIKY.

HBY — Hanionanpuuii 6ank Ykpainu.

HeakTuBHuUIi paxyHok — PaxyHOK, Ha SKOMY IpOTATOM | POKYy BiICYTHI 3apaxyBaHHS KOIITiB, 3HATTS TOTiBKH, OE3TOTIBKOBA OILIATa
TOBapiB Ta MOCIYT, 0E3rOTIBKOBE IepepaxyBaHHs KOIITIB.

Onepauniitnnii (bankiBcbkuii) 1eHb — yacTrHa pobOodoro aus BaHky, mpoTsrom sikol mpuiiMaroThest Bin Kili€HTIB TOKyMeHTH Ha
mepeka3 1 JTOKYMEHTH Ha BIIKIMKAaHHS Ta MOXJIMBO, 32 HAasBHOCTI TEXHIYHOI MOKJIMBOCTI, 3MIHCHHTH iX 0OpoOKy, mepemady Ta
BukoHaHHA. TpuBamicTs OmnepaliifHoro JHs BCTAHOBITIOEThCS baHKOM CaMOCTIHHO Ta 3aKPIIUTIOETHCS B HOTO BHYTPIIIHIX JOKyMEHTaX.
Onepaniiinuii yac — gactuHa Omeparniitnoro auHs baHKy, mpoTAroM Kol NMpUIIMAIOTHCS JTOKYMEHTH Ha Tepeka3 1 JOKyMEHTH Ha
BIZIKJIMKaHHS, III0 MalOThb OyTH 00po0JIeHi, nepenaHi Ta BUKOHaHI baHKoM mpoTsiroM 1b0ro s pobodoro axs. Tpusanicts OnepauniitHoro
4acy BCTAHOBIIOETHCSI baHKOM CaMOCTIHHO Ta 3aKpIILUTIOETHCS B HOTO BHYTPINIHIX JOKYMEHTaX.

OmagHuii paxyHoK — IOTOYHUI PaxyHOK, 3 OCOOIMBHM PEKUMOM BHKOPUCTAHHS, BU3HaYeHUM JloroBOpOM.

IIIH-kox eJIeKTPOHHOIO IUIATIZKHOI0 3ac00y — MJIATIXKHOI KAaPTKH — YOTHPH3HAYHMI U(POBUI KOJ, MOB’SI3aHUI 3 €IEKTPOHHUM
IUIATDKHUM 3aco00M, SIKMH BiJOMHMH TUIBKH 3aKOHHOMY JlepiKaTeilo eJeKTPOHHOIO IUIATIKHOTO 3aco0y i BHUKOPHUCTOBYETHCS IS
inenTudikamnii depxatens [LnaTi>KHOT KapTKH IPpH 3iiCHEHH] omepamniii 3 BUkopuctanHsaM [lnatixxHoi kapTku B baHkOMaTax Ta iHIIAX
€JIeKTPOHHUX MPUCTPOSIX.

I[naTti’kHa KapTKa — eIEKTPOHHUH TUIATLKHUMA 3aci0 y BUIIIAAI eMiTOBAaHOT B YCTAaHOBIEHOMY 3aKOHOJABCTBOM IMOPSAKY IUTACTHKOBOL
YM {HIIOTO BHAY KapTKH, IO BUKOPUCTOBYETHCS JUIS 1HII[IFOBaHHS MepeKasy KOLITIB 3 paXyHKa IIaTHHKA a0o 3 BiJIIOBIJHOTO paxyHKa
0aHKy 3 METOIO OIUIaTW BapTOCTi TOBapiB i MOCIYT, MepepaxyBaHHs KOIUTIB 31 CBOIX paxyHKiB Ha paxyHKH iHIIMX 0ci0, OTpHMaHHS
KOINTiB Yy TOTiBKOBiii (opMi B Kacax OaHKiB depe3 OaHKIBCBKI aBTOMAaTH, a TaKOX 3MIHCHEHHS IHIIMX OIepalii, mependadeHux
BiJITIOBiTHUM JJOTOBOPOM;

IlnarizkHe JOpy4YeHHsl - PO3PaxyHKOBHI TOKYMEHT, SIKMH MICTHTh JOPYUYCHHS IUIATHUKA OaHKY, 3[IIHCHHTH Iepeka3 BH3HA4YEHOI B
HbOMY CYMH KOIITIB 31 CBOr0O paxyHKa Ha paXyHOK OTPUMYBaya;

InaTixumii iHcTPyMeHT - 3aci0 neBHOI ()OPMH Ha MANepoBOMY, SICKTPOHHOMY YH iHIIOMY HOCIi iHpopMallil, IKUii BUKOPUCTOBYETHCS
JUIS 1HINIFOBaHHA nepekasiB. Jlo mIaTiKHUX IHCTPYMEHTIB HaJIe)KaTh JOKYMEHTH Ha IepeKa3 Ta eNeKTPOHHI IUIaTiXHi 3aCO0H;
[naTtikHuil TepMiHAT — eNEKTPOHHUNA NPUCTPIH, TPU3HAYCHUI IS 1HILIIOBAaHHS TIepeKa3y 3 paXyHKa, B TOMY YHCII BHJIA4i TOTiBKH,
OTpPUMaHHS JOBiZIKOBOI iH(opMawil i IpyKyBaHHsS JOKyMEHTa 3a OIEpalli€lo i3 3aCTOCYBaHHSM CHELIabHOIO IUIATIKHOTO 3aco0y
(TInaTixHOT KapTKH).

[naTHHK - 0c00a, 3 paxXyHKY SKOi IHIIIFOETHCS TIepeKa3 KOMITIB abo sika iHIIIIOE TepeKkas3 IUIIXOM OoAaHHs/GpopMyBaHHS JOKYMEHTa Ha
nepeka3 roTiBKH pa3oM i3 Bi/IMOBITHOIO CYMOIO KOIITIB.

Henanexuuii miaTHuk - ocoda, 3 paxyHKa sSKOi ITOMHIJIKOBO 200 HEMpPaBOMipHO Mepeka3aHa cyMa KOIITIB;

Hocriiino niroue po3mopsmkennsi (IIAP) — miatixkHe pO3MOPSKEHHS 3 BH3HAYEHOKO CYMOIO, JAaTOK IDIATEXKY, IO BHUKOHYETHCS
HEpiONYHO 3 PaxyHKy, 1o sikoMy baHk Hamae Taky mocimyry, i 3a ymoBH HajaHHA banky Kiientom Ta/abo #ioro JloBipeHOI0 0c00010
BIAMOBITHOT 3a51BM 200 JIMCTaHIIIHHOTO PO3MOPSIKECHHS.

IMoTouyHmnii paxyHOK — NOTOYHHMI paxyHOK, Bigkputuii bankom Kiienty 3a JloroBopom, [uisi 30epiraHHs KOLITIB i 3miHCHEHHS
PO3paxyHKOBO-KAaCOBHX OIlepaliif 3a JOMOMOTOI0 INIATDKHAX IHCTPYMEHTIB BIIIIOBITHO 0 yMOB JIOroBOpY, a TaKOX BHMOT YHHHOTO
3aKOHOJIABCTBA YKpaiHU.
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IIpouecuHr — AisIBHICTD, sSIKa BKIIOYa€ BUKOHAHHS 3a OIEpallisiMU 3 IUIATDKHUMH IHCTPYMEHTaMH aBTOPH3aLlil, MOHITOPHHTY, 300Dy,
o6pobuienns Ta 30epiranus iHdopmarii, a Takoxx HamaHHS 00poGeHoi iHdopMaril yJacHHKaM po3paxyHKIB i po3paxyHKOBOMY OaHKY
JUL TIPOBEACHHS B3a€MOPO3PaXyHKIB Y IUIATLKHIN CUCTEMI.

IIpouecnHroBa ycTaHoBa - OPUIMYHA 0c00a, IO 3/1iHCHIOE MPOIICCHHT.

PaxyHnoxk — Oyzap-skuii paxyHok KiieHTa, Binkputuii B pamkax Jorosopy.

Cuin — nanepoBHil JOKYMEHT, SKUH IATBEpIKYe 3/AiHCHEHHS oneparil 3 BUKOpUCTaHHIM [lnaTixkHOi KapTKH, MICTUTB JaHi MO0 Ii€l
omepauii Ta pekBizuTH [InaTi>kHOT KapTKH.

Cll0B0-NIapoJib — CeKpeTHHH Habip mudp 4u CEKpeTHe CIOBO, sKe BCTAHOBIIOEThCs KiieHToM Ta/abo ioro [loBipeHoro oco6oio y
JOKYMEHTI, BCTaHOBJIEHOMY baHKOM.

Cepsic «InTepuer Bankinr» — 3aci6 ynpasininas Paxynkamu gepes mepexy [HTepHer.

CuipHi Tpan3akuii — TpaH3akiii, 3aifiCHeHHs SKUX ocKapxyeThes: KitienTom Ta/abo ioro JoBipeHOI 0CO00I0 3TiHO 3 MPOLEAYPOIO,
BCTaHOBJICHOIO IIPaBIIIaMH BiqIIoBiHOT [TnaTixHOi crcTemMy Ta BHYTPIIIHIMI HOPMaTHBHUMH JTOKyMeHTaMu baHky.

Tapudun Banky — DOKYMEHT, 3aTBEp/UKEHHII y BCTaHOBJICHOMY bBaHKOM mopsaky, mo mnepenbadae po3Mip IUIaTeXiB, KOMICIH,
MIPOLIEHTHUX CTaBOK baHKy, yMOB JOCTPOKOBOTO MOBEPHEHHS JIeTIO3UTIB, 1110 3aCTOCOBYIOTHCS P 00CITyroByBaHHI IIoTOUHNX paxyHKiB
Ta Jleno3uTiB KitieHTa, 110 € HEBiI’eMHUM JOAaTKOM J10 JloroBopy.

YmoBH — 11i YM0BH 00cayroByBaHHs1 PaxyHKiB (i3uuHOT 0COOH.

Yex nmaaTizkHoro Tepminana/bankomara — ek BCTAHOBJICHOTO 3pa3Ka, SIKUH aBTOMATUYHO APYKyeThes IlmaTikHuM TepMiHanoMm Ta/abo bankomarom
I IPOBEICHHI oreparii 3 BUKOpUCTaHHAM [1MaTiXKHOI KapTKH.

OTP (one time password) — oxHOpa30Buil UGPOBHIl MAPOIb, IO HAJICHIACTHCA BaHKOM Ha TEpPCOHANBHHUIA HOMep MoOGimpHOro Tenedony Kiienra
(1ursIXoM HanpasieHHs SMS-TI0BiJOMIICHHST) BKa3aHOT0 Y 3asBl Ha JOCTYH 10 CHCTEeMU [HTepHeT-0aHKiHT.

3axon FATCA - 3axon Crnomnyuenux IlltariB Amepuxn «IIpo mogaTkoBi BUMOTH 10 iHO3EMHHX paxyHKiB», nata HaOpanHs unHHOcTi: 01.07.2014p. ,
SIKMI CIIPSIMOBaHUI Ha 3aro0iraHHs Jieraiizallii 3JI04MHHUX JIOXOJIB Ta BU3HAYa€e 00OOB’SI3KOBI JUIS BCIX YCTAHOB, IO € YYaCHUKAMH, B TOMY YHCII JUIS
Banky, aii Ta npouexypu 1mozio:

- IpoBeZieHHs! ieHTHdikanii HoBuX Ta icHytounx KiienriB banky 3 meroro BusBienns [TomatkoBux pesuznentis CIIIA BinnosigHo no 3akoHy
FATCA;

- nozanHs 3BiTHOCTI 10 [TomarkoBoi ciryxou CIIIA;

- poskputTa indopmarii, Haganoi KitieHToM BiAmoOBiaHO [0 3ar0BHEHOI HUM 3rifHO 3 BuMoramu [logatkoBoi ciayx6u CILIA dopmu «W-9 », y
BHMaJKax, nepenodaueHnx 3akoHoM FATCA;

- yTpuMaHHs «tpadHOoro» noaaTky B po3mipi 30% Bin cymu nepekasiB KitieHTis, siki He Hajanu HeoOXixHOI iHpopMallii Ta/ab0 HOKYMEHTIB,
ski KitieHT 30008’ s13aHu# Hajaty BianoBiaHo 10 3akoHy FATCA, 3 HacTYnmHUM niepeka3oM Takux cym 1o [TogaTkoBoi ciyx6u CIIA.

IRS (Internal Revenue Service) — ITonarkosa ciysx6a CIIIA.

a1 TepMiHH, 110 3aCTOCOBYIOTHCS B JlOTOBOPI, MAIOTh 3HAUYEHHS 1 3MICT BiAMIOBITHO 10 YMHHOTO 3aKOHOAABCTBA Y KpaiHH.

1.1.

1.2.

1.3.
1.4.
1.5.

1.6.

1.7.

1.8.

1.9.

1.10.

1. Ilpenmert JloroBopy

BinnoBigHO 10 BUMOT YWHHOTO 3aKOHOIABCTBA YKpaiHHW, y TOMY YHCII HOPMAaTHBHO-TIpaBoBHX akTiB HBY, Ta Ha ymoBax 1poro

JHorosopy bank moxe Bigkputu Kiienry, y BcranosineHoMmy JloroBopoM NopsiaKy, HACTYIHI PaxyHKu:
1.1.1.  TlortouHi paxyHKH B HaI[lOHAJBHIH BaIIOTI YKpaiHK Ta iHO3EMHUX BaJFOTaXx.
1.1.2. OmazgHi paXyHKH B HaIl[iOHAJIBHIA BAIOTI Ta IHO3EMHUX BAJIFOTaxX
1.1.3.  [leno3uTHi paxyHKHU B Hal[lOHAJbHIIl BAIIOTI YKpaiHH Ta iHO3eMHHX BaJIFOTaX.

VY Bumaaky BiakpurTs PaxynkiB bank mpuiiMae i 3apaxoBye Ha PaXyHKHM TpOIIOBI KOIITH, IO HOMY HaIXOISTh, BHUKOHYE
posmnopsikenHs KiieHTa mpo mepepaxyBaHHs 1 BUAady BiANOBIAHUX cyM 3 PaxyHKIiB Ta mpoBOAMTH iHHII omepamii 3a PaxyHkamu
BIZIMOBIZIHO /0 BUMOT YHHHOTO 3aKOHOJABCTBa YKpaiHu Ta/abo ymoB 1poro Jloroopy, a KiieHT kopuctyeTbest nmocnyramu banky Ta
cruiagye iX BapTicTh 3rigHO yMOB 1boro JloroBopy Ta Tapudie banky.

YMoBH BigkpuTTs PaxyHKIiB Ta 0COOIHBOCTI X (DYHKIIOHYBaHHS Mepe0avaroThCsl YNHHUM 3aKOHOZaBCTBOM YKpaiuu Ta JloroBopom.

[epenik iHO3eMHHX BaJTIOT, B IKUX baHK BinkprBae PaxyHKH, 3aTBepIKyeThCss BaHKOM BiIOBIZHO 10 H10T0 BHYTPILIHIX MPOLETYD.

[TincraBoto must BiakputTs [loToyHoro PaxyHKy Ta miATBepIDKEHHsM ioro BiakputTs € JloroBip Ta 3asBa-MiATBEpKEHHS PO
BIJIKPUTTS IOTOYHOTO PAXYHKY (i3UIHOI 0COOH.

[MigcraBoto mns BigKpUTTS JIeTMO3UTHOTO paxyHKy 1 MiATBEp/KEHHAM Horo BigkpurTs € JloroBip Ta 3asBa-MiATBEpKEHHS
PO3MIllIeHHS IeNO3UTY (Bi3HYHOT 0COOH.

KnienT Mae mpaBo KopuCTyBaTHCh PaXyHKamMH 3 BHKOpPHCTaHHAM abo Oe3 BukopucranHs IImatixnoi kaptku. IIpo OakaHHS
BukopucroByBatu [lnatixxny kapTky no Paxynky KiieHt Bkasye y BiamoBinmHiil 3asBi. KiieHT Mae mpaBo 3miliCHIOBAaTH omeparii 3a
nekinbkoMa PaxyHkamu 3a gormomororo oguiel ITnatixkHoi kKapTkH i3 Bu3HaueHHsIM OCHOBHOTO paxyHKY 1o Takii [lnaTixHiit KapTii.
Po3zpaxyHkoBo-kacoBe ob6ciayroByBanHst KiieHta 3a 1uM /loroBopoM 31iHCHIOETBCS 3 BUKOPUCTAHHIM PO3PaXyHKOBUX JIOKYMEHTIB, a
caMe: IUIaTDKHMX JOpYdYeHb, mo mepexdadeHi 3akoHoM Ykpainm «[Ipo mmaTikHi cucreMm Ta Tepeka3 KOIITiB B YKpaiHi» Ta
HOPMaTHBHO-TIPaBOBHMH akTamMu HarioHansHOTo 6aHKY YKpainn.

Bank Moxe crucatu rpomoBi komtn 3 Paxynky KiieHta Ha mincraBi posnopsmkeHHs KitieHta. I'pomioBi KomTH MOXYTh OyTH
crnucani 3 Paxynky KiieHra 6e3 Horo po3mopspKeHHs! Ta y MOPSIAKY BCTAaHOBJICHOMY YMHHHM 3aKOHOJABCTBOM YKpaiHH abo LM
HoroBopom. bank He Mae mpaBa BU3HAYaTH Ta KOHTPOJIIOBATH HANPSIMH BUKOPHUCTAHHS TPOLIOBHX KowmTiB KiieHTa Ta BCTAHOBITIOBATH
iHIIi, He nependayeHi M JIoroBopoM ab0 YMHHUM 3aKOHOJABCTBOM YKpaiHH, 0OMEKEHHS HOro mpaBa po3mopsKaTUCS TPOLIOBUMHU
KOIITAaMH Ha BIACHHUI PO3CYA.

Po3paxyHkoBi nokyMmeHTH, ki Haxiiinum no baHky mporsrom omepamiifHoro wacy, bank BUKOHYye B JIeHb iX HAJXOIDKEHHS 3TiJHO
ymoB JoroBopy. Po3paxyHKoBi TOKyMeHTH, sIKi HaJIHIIIIM MMicIs ONepaliifHoro 4acy, bank BUKOHY€e HACTYITHOTO poOOYOro JHS 3TiHO
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ymoB JloroBopy. Po3paxyHKOBI JMOKyMEHTH IO SKHX JaTa BUKOHAHHS HPUIIAJAE HA BHUXITHUH, CBATKOBHH ab0 HepoOOUMil IeHb,
BUKOHYIOTECSI HEPIIIOT0 PoOOYOro JHS HACTYITHOTO 33 TAKUM BHXiJHAM, CBITKOBIM, HEPOOOUUM JHEM.

Bank 3miiicHroe miaTexi 3 paxyHkiB KitieHTa B Mexax 3aJIUIIKIB KOIITIB Ha IMX PaxyHKax, 3a BUKIFOUCHHSM BHITAJIKIB, IIEpeI0auCHIX
UM JloroBopom.

Jlo HacTaHHA JaTH BaTIOTYBaHHS, IO 3a3HAa4YeHa B €JIEKTPOHHOMY pPO3paXyHKOBOMY JOKyMeHTi, baHKk 3apaxoBye mepekasaHi
KOIITH Ha BiANOBiIHUI PaxyHOK 1 He Mi3Hillle HACTYITHOTO poOodoro JHs moBimomisie KiieHTa mpo HaaXOKEHHS Ha HOTO ampecy
KOIITIB Ta JIaTy iX BaTIOTYBaHHSI.

V pasi Binkpurts Paxynka KiienToM, mozo sikoro icHye my0iiuyHe oOTsDKEHHS pPyXOMOTro MaliHa, HaKJIaJieHe Jep>KaBHIM BUKOHABIIEM,
NIPUBAaTHAM BHKOHAaBIleM, baHK 3ymuHs€ BHIATKOBI omepallii 3 Takoro PaxyHka Ha cymMy OOTSDKEHHS Ta HOBIIOMIIIE JEPKaBHOMY
BUKOHABIIEBI, IPUBAaTHOMY BHKOHABIIEBI PO BIAKPHUTTS paxyHKa. BiqHOBIEHHS BHIATKOBUX omeparlii Ha PaxyHkax takoro Kiienra
3IIACHIOETECS Y pasi, SKIIO Jep>KaBHUM BUKOHABENb, IPUBATHUH BUKOHABEIh HE MTOBITOMUB TIPO IPHHHSTE PIICHHS Y BCTAHOBICHHUI
CTPOK, Tepedir SKOro MOYMHAETHCS 3 TaTH, 3a3HaYEHOI y BIAMITII PO OTPUMAHHS JAEPXKaBHUM BHKOHABIIEM, IPUBATHUM BHKOHABIIEM
MOBITOMJICHHS, ILIIXOM HAJaHHS BIANIOBIAHOTO TNOBIIOMJICHHS, IO Mae Oyrm HamaHo KilieHTOM paepKaBHOMY BHKOHABIIIO,
MIPUBATHOMY BHKOHaBIIO. [I0BiZOMIEHHS NPO BIAKPHUTTA MOTOYHOTO PAaXyHKa BPYUYAaeThCs JEP>KAaBHOMY BHUKOHABIEBI, MIPUBATHOMY
BUKOHaBIeBl KitieHTOM, sikuit 3000B's13aHMi ogaTH 10 baHKY JOKyMEHTH, IO MiATBEPIKYIOTh OTPUMAHHS Jep>KaBHIM BUKOHABIIEM,
MIPUBATHUM BUKOHABI[EM TAKOTO MOBITOMIIECHHS.

Bank noseprae Kiienty odpopmiieHi HIM po3paxyHKOBI JOKYMEHTH Ta CYNPOBIZHI JOKYMEHTH, BiAIOBIIHO A0 YMOB 11boro JloroBopy
y IeHb IX HaIXOMKECHHS, BKa3yIOUH Ha 3BOPOTHOMY OOIll NPHYMHY ITOBEPHEHHS NOKyMEHTa 0e3 BHKOHAHHS (3 OOOB'SI3KOBHM
MOCWJIAaHHAM Ha CTaTTI0 3aKOHY YKpaiHW, BIONOBIAHO IO SKOi PO3PaXyHKOBHH JOKYMEHT HE MOk OyTH BHKOHaHO, a0o/Ta
TJIaBY/IyHKT HOPMAaTUBHO-TIPaBOBOTro akTa HamioHansHOTO OaHKY, SIKHI MOPYIIEHO) Ta 3a3HAYa€E AaTy HOTro MOBEPHEHHS.

2. Ykaanenus Jorosopy

Horogip mix Kiiearom i bankom (Hamani pasom imeHoBaHi — CTopoHH, okpeMo — CTOpOHA) YKJIaJaeThCs IUIAXOM aKIEeNTyBaHHS
Krientom my6mivunHoi mpomno3uiii ykianeHHs JloroBopy OaHKIBCHKOTO 0OCIyroByBaHHsS (i3muHOi 0coOu. J[OroBip ykiIamaeThcs Ha
HEBHU3HAYECHHUH CTPOK.

Bank 3anmiae 3a co6oro mpaBo BigmoBuTH KitieHTy B yKianeHHi Jloropopy 0e3 MOSCHEHHs IPHYMH Y pa3i HEMOXIIMBOCTI HaJaHHS
BankoM BiAmOBiTHOT MOCTYTH.

YmoBu [loroBopy MoxxyTs OyTH 3MiHEHI Ta/ab0 JONOBHEHI B MOPAAKY nepeadadeHoMy JJoroBopom.

Bank nosinomise Kiienra, mo bank Brutouennit no Crimcky iHo3eMHHX (piHAaHCOBHUX YCTAHOB, SIKi 3/1iHCHIOIOTH CIIIBPOOITHHITBO 3
[Nonarkosoro ciryx6oro CLLA 3 BimnoBigHOO peectpaunieio banky B IRS.

3 MeToro HanexxHoro BukoHaHHs BuMor 3akoHy FATCA, Kiient nmpu yknageHi Ta mignucansi JloroBopy, Hamae banky HeoOxigHy
indopmariiro, rapanTye IOCTOBIpHICTH Takol iHpoOpMalil Ta JOKYMEHTIB, IO HUM HAJAIOTHCS, a TaKOX 3000B’S3YEThCS HAICKHHM
YHHOM JOTPUMYBATHCS BCIiX TOJIOKeHb JlOTOBOpY, B TOMY YHCHi, - IOJO HaJaHHA iHPOpMAIii Ta TOKYMEHTIB, Nepen0dadeHux
orosopom.

KitienT rapanTtye, mo BiH Ta/abo ioro oBipeHi ocodu He € momarkoBumu pesuaeHTamu CLIA (skmo KiienTom Ta/abo JloBipeHoro
ocoboro He Oyno/He Oyae Hamano mo banky iHmIoi iHpopmallii pa3oM i3 3alOBHEHOIO BianoBiaHO 10 BUMOT IRS dopmoro «W-9» i3
3a3HaYEeHHSIM [T0JJaTKOBOro HoMepy matHuka noaatkiB CIIA Knienra ta/abo loBipeHoi ocodn).

3. loBipeHi ocodu.
Kiient Mosxe npuzHauuT onHy abo Oinbire J[oBipeHHX 0ci0 Ui po3MOps/pKeHHs OAHUM abo KinbkoMa Paxynkamu KitieHTa nusixom
o¢OopMIIEHHS JOBIPEHOCTI.

JoBipeHa ocoba Mosxe OyTn npusHadeHa KiieHTOM Ha mizcraBi JoBipeHOCTi oopMIiIeHOi:
3.2.1.  yBigninenHi baHky - B muckMOBI#H opMi, BcTaHOBJIEHIH BaHKkOM, B IPHCYTHOCTI yITOBHOBa)KEHOTO MpariBHUKa baHky.
3.2.2.  mo3a baHkoM — B THCHEMOBI# popMi, IO TTOCBiTIEHA HOTAPiyCOM.

HoBipeHa oco6a, mpusHadeHa KitienTom y BijgaineHHi banky y muceMoBiit ¢opwmi, BctaHoBieHii Bankom, Moxe posmopspkarics
Paxynkxamu KitieHTa, 10 sSIKMX BOHa MpU3HAUeHa, Ha piBHI 3 KiTieHTOM 32 BUKIIFOUSHHSM HACTYITHOTO:

3.3.1.  Bimkpuatu Oyxap-siki Paxynku 3a loroBopom KirienTa;

3.3.2. 3akpuBarty [lorouni, Omaani paxyHku Ta Jemo3utHi paxyHnku 3a JJoroBopom Kitienra;

3.3.3.  poburu po3nopsmkeHHs: baHky mo0 KOMTiB, M0 Haiexats KilieHTy Ha BUTIaJOK HOTO CMepTi;
3.3.4. npu3HayaTy abo BIAKIMKATH MOBHOBaKEHHs iHIIHX JI0BipeHHX 0Ci0;

3.3.5.  BHOCHTH TOTIBKOBY iHO3eMHY BaItOTy Ha [10TOYHHMIT paxyHOK B iHO3eMHil BamroTi KitieHTa.

Skmo Knient 6axae Hamatn JoBipeHiit 0cobi MOXIHBICTh 3ailicHoBaTH noctyn no PaxynkiB Kuienra 3a momomororo ITnatixHoi
kapTku Ta/abo Tenedonnoro bankinry Ta/ado IHTepHET BaHKIHTY, TOBIpEHICTH HAa PO3MOPSHKEHHS BinnoBinHuME Paxyrnkamu KirienTta
Mae Oyt odopmiIeHa BHKIIOYHO y BiAmoBimHOCTI 3 1. 4.2.1 mporo JloroBopy. Buxopucranus [lnatiHOT KapTKH 3a JOBIPEHICTIO HE
JIOTTYCKAETHCS, KPIM BUTIAJKY eMicii JomaTkoBoi [InaTixkHOT KapTKu [T JOBIpEHOT OCOOH.

KuieHT Hece MOBHY BiAMOBIaNbHICTH 3a Aii JJoBipeHuX ocio.

[HoBHOBaxxeHHs J[oBipeHOT 0COOH, SIKi BUILUTMBAIOTH 3 JOBIPEHOCTI, IPUIHHSAIOTHCA B pa3i oTpuMaHHs baHkom iHpopmarii mpo ¢akt
cmepTi Kiienra.

4. leno3uTHi paxXyHKH

Indopmarnis mpo crpoku, Ha ski bank npmiimae Jlemo3wTw, NPOLEHTHI CTaBKHM, MiHIMaibHI CyMH JIeTIO3WTIB, MOXIIHMBICTbH

JOCTPOKOBOTO MoBepHEHHs Jlero3nTy Ha BuMory KiieHTa 1o CIUIMBY CTpPOKY Ha SIKHH po3MiIieHo J[emo3uT, Ta yMOBH TOCTPOKOBOTO
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noBepHeHHs [leno3uTiB (3a HAasSBHOCTI IpaBa BKJIAJHHKA Ha JOCTPOKOBE IOBEPHEHHS CTPOKOBOro Jlemosury) Mmictsatbes y Tapudax
Banxy ta 3asBi-IiATBEpHKECHHS PO3MIMIEHHS ACTO3UTY (Bi3HIHOI 0co0OH.

banx BinkpuBae [lenmo3uTHI paxyHKH Ha IiACTaBi 3asBU-NIATBEPUKEHHS PO3MIIIEHHS Jemno3uTy (isudHoi ocobu. 3a ymoBH
nonepeausoro yknaaexus Jlorosopy. Kiient Moxke mopmatu 3asBy OesmocepenHbo y BimmiaeHHi banky abo iHmUM criocoOow,
BU3HaueHNM baHkoM. Y BumNazKy, AKIIO 3asBYy Oyio 3po0biaeHo B HeOAHKIBCHKHIA JIeHb, JleO3UTHHI PaxyHOK BiIKPUBAETHCS B MEPIIHIA
HacTynHui baHKIBCHKUIA AEHB.

Jleno3uTHHH paxyHOK BIAKPHBAETHCS 3 NAaTH OTPUMAaHHSI BaHKOM BiANOBIAHOI 3asBM Ta O€3rOTIBKOBOrO IepepaxyBaHHsS KOIITIB 3
IMortounoro paxyuky Kitienta, Bigkpuroro y banky, Bka3aHoro Kiientom B 3asBi-miATBEepIKEHHI PO3MIIIECHHS IEMO3UTY (Gi3HuHOT
ocobu, AKIIo iHIe He nepeadayeHe JJoroBopom.

[Ipotsrom ctpoky aii Jeno3zuty KitieHT Mae mpaBo ZOCTPOKOBO 3HATH 3 [leO3UTHOTO paxyHKY YacTHHY a00 BCl KOIUTH BHKIIIOYHO y
BHUITaJIKaX, SKIIO Ie mepeadadyeHo yMoBaMu 3asBU-IIATBEPDKEHHS PO3MINIEHHS AEN03UTY (i3udaHOoi ocobn. B TakoMy BHmaaKy:
4.4.1.  KiienT 30608’ s13aHuii noBioMuTy bank npo Hamipy qocTpokoBoro 3HATTS leno3ury (Bciel cymu aGo HOro 4aCTHHM) HIIIXOM
MOJAaHHS BIANOBIAHOI 3as1BU 10 baHKy y MOBUIBHIN mrckMOBIH GopMi He mi3HinIe Hix 3a 2 (aBa) baHKiBChKUX AHA 10 AaTH 0a’kaHOTO
JIOCTPOKOBOTO NOBepHEHHS Jleno3uTy (Bciel cymu abo ioro yacTiHm).

4.4.2.  baHk 37ilCHIOE IIepepaxyHOK IIPOIEHTIB Ha CyMy, IIIO 3HIMA€ThCS JTOCTPOKOBO, 3TiJJHO YHMHHOTO 3aKOHOAABCTBA YKpaiHU Ta
TapudiB bauky, sikiio iHme He nepeabadeHe ymoBamu J[oroBopy Ta/abo 3asBOIO-MIATBEPKEHHS PO3MIIICHHs IEM0o3uTy (i3udHOl
oco0mu.

[ToBepHeHHS KOIUTIB 3 J|eMO3UTHOTO paxyHKY 3AiHCHIOEThCs baHkoM HIIsIXOM 6€3roTiBKOBOTO MepepaxyBaHHs Ha [1oTouHuMit paxyHOK
Krienta y banky, Bkazanuii KitieHTOM y BiIMoOBigHiK 3asiBi-MiATBEp/KCHHI PO3MILICHHS ACMO3UTY (Di3MYHOT 0COOM, SAKIIO iHINE HE
nependaueHo JloroBopom.

SIKmo cyma KOINTIB, IIO 3ajJMINAEThbcsi Ha JIEMO3UTHOMY paxyHKY IICIs JOCTPOKOBOTO 3HATTS YAaCTHHM KOLITIB, MEHINA, HiX
MiHIMaJbHA CyMa, HEOOXiZHA AJs BIKPHUTTS Takoro Jlemo3WTHOro paxyHKy, SK BkasaHo B Tapudax banky, HmilicHUX Ha JaaTy
po3mimmenns [lenosuty, bank 3nificHIoe epepaxyHOK HPOLEHTIB Ha Bcio cymy Jlemosuty, srinHo Tapudis banky, milicHux Ha maty
po3MimeHHs Takoro Jleno3uty, noeeptae cymy Jlenosury Ta HapaxoBaHMX Ha Hei mpoueHTiB Ha [lorounnit paxyHok Kiienra y banky,
BKa3aHUH B 3asBIi-IIIATBEPKCHH] PO3MIIIEHHS IeN0o3UTy (Gi3udHOoi ocobu abo B 3asBi-MiATBEpIKEHHI HA 3MiHY ITapaMeTpiB IENO3UTY
¢iznunHoi ocobw (B pa3i HamaHH KitieHTOM Takol 3asBM 3 METOIO 3MiHM IapameTpiB [leno3ury) ta 3akpuBae J{erno3uTHuil paxyHoK.

Jlero3uTHI paXyHKH MOXYTh OyTH BIIKPHTi 3 aBTOMaTHYHUM ITOJIOBKEHHAM CTpoKy Jlemo3uty abo 6e3 HpOro, sk BkazaHo KiientoMm B
3asBi-MiATBEpIKEHHI PO3MIIIEHHS Aeno3uTy (izmyHoi ocoOu abo B 3asBi-MiATBEPMIKCHHI Ha 3MiHY HapaMeTpiB IETMO3UTY (i3UIHOL
ocobwu (B pa3i HamaHHs KitieHTOM Takoi 3asBU 3 METOIO 3MiHU IapaMeTpiB Jlemo3ury).

Kiient Moxe 3MiHUTH mapameTpy po3MimmeHHs Jlenosury (a came: 3MiHUTH HOMepH [I0TOYHUX paxyHKIB, Ha SIKi TOBEPTAETHCS CyMa
Jeno3uty Ta/abo 3IiCHIOETHCS BHUILIATA IPOIEHTIB, BCTAHOBUTH, 3MIHUTH a00 CKacyBaTH aBTOMATHYHE IPOJOBKEHHS CTPOKY
po3mimieHHs [lemo3uTy) TiABKM 32 YMOBH HajaHHSA 10 baHKy muchMOBOi 3asBH-MIATBEP/UKEHHA Ha 3MiHY MapaMETpiB AEMO3HUTY
¢izngHOi 0co0H 32 HOpMOIO, BCTAHOBICHOIO baHKOM.

3asiBa-IiATBEP/PKEHHS PO3MILIIEHHs Ieno3uTy (izndHoi ocobu Ta/abo 3asBa-miATBEpIXKEHHS Ha 3MiHY IapaMeTpiB Aeno3uty ¢izndHoi
0co0U BBaKAETHCS HAJIC)KHIM YHHOM oopmiteHoro KitieHTOM Ta Takoro, 1o Miuiarae BAKOHAHHIO baHKoM, SKIIO Taka 3asBa Ha/laHa 3a
($hopmMorI0, BcTaHOBIIEHOIO BaHKOM.

B nenb 3akiHueHHS CTpOKY Jlemo3uTy AOCTYITHI HACTYIHI OTIIIi:

4.10.1. TlomoxeHHs CTPOKY Jleno3UTy 3 BUILIATOIO MPOLEHTIB:

- HapaxoBaHi NIPOLEHTH IepepaxoByloThes Ha [lotounmii paxyHok Kiienta y Banky, Bkazanuii B 3asiBi-IiITBEpIKEHHI PO3MIILICHHS
neno3uty ¢izuyHoi ocodu abo B 3asBi-IiATBEpKEHH] Ha 3MiHY IapaMeTpiB Aeno3uty ¢isudHoi ocobu (B pasi HamaHHs KiieHToM
TaKoi 3asBU 3 METOIO 3MiHH TapametpiB Jemo3uTy),

-  CTPOK po3MilIeHHsT KOITiB Ha Jlemo3uTHOMYy paxyHKy (cyma Jlemo3uTy) MpOMOBXKYETHCS Ha TOM )K€ CTPOK Ha yMOBax Ta i3
3acrocyBaHHsM TapudiB banky, nificHUX Ha AaTy IPOIOBKEHHS pO3MilleHHs J{emo3uTy.

4.10.2. TlomomkeHHs CTPOKY [lemo3uTy 3 KaIliTaji3ali€eio MpoLeHTIB:

- HapaxoBaHi MPOILEHTH MepepaxoBYIOThCS Ha J[eNO3UTHHUI paxyHOK,

- KowTH 3 Jleno3utHoro paxyHky (cyma Jleno3uty i HapaxoBaHi MPOLIEHTH) 3HOBY PO3MIIIYIOThCS Ha J[eMO3UTHOMY paxyHKY Ha TOH
JKe CTPOK Ha yMOBax Ta i3 3actocyBanHsIM Tapudis banky, nificHiX Ha AaTy HOBOTO po3MileHHs Jleno3uty.

4.10.3. TlonomkeHHs cTPOKy Jleno3uTy i3 3a3Ha4eHHSIM HOBOI cymu Jlenosury:

- HapaxoBaHi IIPOLEHTH IepepaxoByloThes Ha [lotounmii paxynok Kitienta y Banky, Bkazanuii B 3asiBi-TiITBEpIKEHHI pPO3MIIICHHS
neno3nuTy ¢ismaHoi ocobu abo B 3asBi-MiATBEpHKEHH] Ha 3MiHy ITapaMeTpiB AeNo3UTy (isudaHoi ocobu (B pasi HagaHHS KitieHToM
TaKoi 3asBH 3 METOI0 3MiHM mapameTpis Jlenosury),

- Bkazana KumieHTOM cyMa KOIITIiB 3HOBY po3MilIyeThcs Ha Jl€O3UTHOMY paxyHKY Ha TOH e CTPOK Ha yMOBAaX Ta i3 3aCTOCYBaHHAM
Tapudis banky, JiiCHMX Ha 1aTy HOBOTO po3MilieHHs Jleno3uty,

- sKwo Bka3aHa KiieHTOM cymMa KOIITiB MeHIIa, HDK cyma Jlenosuty, To pisHHI noBepTaeThes Ha [lotounuit paxyHok Kiienra y
Banky, Bka3anuii B 3asBi-IiATBEPPKEHHI pO3MILIeHHs Jeno3uTy (izndHoi ocobu abo B 3asiBi-MiATBEpIKESHHI HA 3MiHY IapamMeTpiB
neno3uty ¢isuyHoi ocoowu (B pasi HagaHHsa KitieHTOM Takol 3asiBM 3 METOIO 3MiHHU MapameTpis J{erno3ury).

4.10.4. 3axpurrs [leno3uty 6e3 aBTOMaTHYHOTO MOXOBXKEHHS CTPOKY:

- HapaxoBaHi IIPOLEHTH IepepaxoByloThes Ha [loTounmii paxynok Kitienta y Banky, Bkazanuii B 3asiBi-IiITBEpIKEHHI pPO3MIIICHHS
neno3uTy ¢ismaHoi ocobu abo B 3asBi-MiATBEpHKEHH] HAa 3MiHY ITapaMeTpiB Aeno3uTy (isudaHoi ocobu (B pasi HamaHHS KitieHToM
TaKoi 3asBH 3 METOI0 3MiHM mapameTpiB Jlenosury),

- cyma J[lero3nuty moBepraeThesi Ha Ilotounmit paxyHok Kiienrta y Banky, BkazaHmit B #oro 3asBi-TiATBEp/PKEHHI PO3MIIIEHHS
neno3uty ¢izuynoi ocodu abo B 3asBi-MiATBEpDKEHHI Ha 3MiHY IapaMeTpiB Aeno3uty ¢iznuHoi ocobu (B pasi HaganHs KiieHTom
TaKol 3asiBH 3 METOI0 3MiHM MapameTpiB Jlenosury).



4.11.

4.12.

4.13.

4.14.

5.1.

KitieHT MOXe 3MIiHUTH PO3MOPSHKEHHS IION0 3aKPUTTs ab0 aBTOMATUYHOIO IOMOBXKEHHs CTpOKy Jlemosurty He mi3Himie Hix 3a 1
(omuH) BaHkiBChKHi JeHb 1O JaTW 3aKiHYCHHs CTPOKY JIEMO3MTYy LULIXOM IOJAAHHS 10 BaHKy BigmOBiAHOI MHUCBMOBOI 3asBU 3a
(bopmoro, BcTaHOBIICHOK BaHKOM.

VY BHUmajKy, SKIIO JaTa 3aKiHYeHHS CTPOKY Jlermo3nTy BUmanae Ha HeOAHKIBCHKUHA JIeHb, CTPOK Aii JleN0o3UTy 3aKiH4yeThCsl B PN
HacTynHUi baHKIBCHKUIA IEHB.

Bank 3anumae 3a coboro npaBo BinMoBuTH KilieHTy y npomoBkeHHi cTpoKy Jleno3uty y BUNAIKy, SIKIIO HA JaTy 3aKiHYEHHS CTPOKY
Henosuty bank He npononye Kitientam nanmii Buj Jleno3uris.

YMoBH rapantyBanHs POHIOM rapaHTyBaHHS BKJIaAiB (i3HYHHUX 0Ci0 BiIIIKOAYBaHHS KOIITIB 32 BKJIAAOM (JICHO3UTOM).
4.14.1. ®ong rapaHTyBaHHA BKIaiB Qi3umyHNX 0ci6 (Hamani - @onx) rapantye Kiienty (Bxianuuky) banky BifmIkogyBaHHS KOIUTIB
3a fforo BKmajamu (KOWITaMHM, IO pPO3MilleHHI Ha PaxyHkax) Ta BIiIIIKOZOBYE KOIUTH B PO3Mipi BKJIAQIB, BKIIOYAIOUH IIPOIEHTH
(BiICOTKHM), CTAHOM Ha A€Hb II0YaTKy NPOIEAypH BuBeAeHHS DoHIOM 0aHKY 3 PUHKY, Y pO3MIpi, II0 HE IEPEeBHIIy€e BCTAHOBIICHUI
3aKOHOJAaBCTBOM TPAaHWYHUI PO3Mip BIAIIKOTYBaHHS KOIITIB 3a BKJIaJaMH, SIKMH Ha JaTy yKIaJeHHsS [boro JloroBopy CTaHOBHUTH
200 000,00 rpuBenb. HapaxyBaHHs IpOLEHTIB (BiICOTKIB) 3a BKJIagaMu (KOIITAMH, [0 PO3MilleHH] Ha PaxyHKax) MPUIMHHAETHCS Y ICHb
MOYaTKy mpouenypu BuBeaeHHs @oHmoM O6aHKy 3 pUHKY (Y pa3i npuitHaTTs HanionansHuM 6aHKOM YKpaiHu pillleHHS PO BiIKIMKAHHS
OaHKIBCHKOI JiIeH311 Ta JiKBiZamiro OaHKy 3 MiACTaB, BU3HAUEHHX YACTHHOIO Apyroio crarti 77 3akony Ykpainu "Ilpo Gankm i
0aHKIBCHKY IiSUTBHICTB", - Y I€Hb IPUUHATTS PillleHHS PO BIAKIMKaHHSA OAHKIBCHKOI JIIIIEH3Il Ta JTiKBiAaIliio OaHKY).
4.14.2. ®oHp rapaHTye KOLITH y TOTIBKOBIif i 6e3roTiBKOBiil Gopmi y BamtoTi Ykpainu abo B iHO3eMHil BaoTi, po3mirieHi Kiiearom
(BKJIaTHUKOM) Ha YMOBaX JOTOBOpPY OaHKIBCHKOI'O BKJIANy, OaHKIBCHKOI'O PaxyHKy abo HUIIXOM O(GOPMIICHHS IMEHHOTO IEHNO3UTHOTO
ceprudikary.
4.14.3. Bwumatu rapanToBaHoOi cymMH 3aiHcHIOEThcs DOHIOM y HalllOHANBHIH BamroTi YKpaiHu. BiqmkoayBaHHS KOIITIB 3a BKJIAJOM
(xomTiB, 110 po3MilleHHi Ha PaxyHkax) B iHO3eMHill BaJIOTI BifOyBa€eThCS y HalliOHABHII BamOTI YKpalHHU MicIs IepepaxyBaHHs CyMU
BKJany 3a OoQimiiHUM KypcoM TPHBHI A0 1HO3€MHHX BalIOT, BCTaHOBIEHHMM HamioHanpHUM OaHKOM YKpaiHM Ha JI€Hb IOYaTKy
MpOLEAypH BUBEICHHSA OAaHKY 3 PHHKY Ta 3/IMCHEHHS THMYacOBOi aaMiHicTpamii BiAmoBimHO mo ctaTTi 36 3akoHy Ykpainu "IIpo
CHCTEMYy TapaHTyBaHHS BKIamiB (ismunmx oci6". Y pasi mpuitHatrs HamioHansHuM OaHKOM YKpaiHU pIIEHHS NMPO BiJKIMKAaHHS
OaHKIBCHKOI JiIeH31l Ta JiKBiZamiro 0aHKy 3 MiACTaB, BU3HAUCHHX YACTHHOKO Apyroio crtarti 77 3akony Ykpaiaum "llpo OaHku i
0aHKIBCBKY IiSUTBHICTB", BIJUIKOAYBaHHsS KOINTIB 3a BKJIQJOM (KOIUTiB, IO po3MimieHHI Ha PaxXyHKax) B IHO3eMHIH BaIrOTI
3MIICHIOETHCS B HAI[IOHANBHIN BaFOTI YKpaiHU Micis IepepaxyBaHHsI CyMH BKJIAAy 32 oQiliifHUM KypcoM IpUBHI 10 IHO3€MHOT BaIIOTH,
BCTaHOBICHUM HarioHanmsHuM OaHKOM YKpalHU Ha JIeHb ITOYATKY JIKBiaIlii OaHKY.
4.14.4. Bxiaay rapaHTyIOThCS OKpPEMO y KOJKHOMY i3 OaHKIiB. Y pa3i po3MIleHHs AEKUIBKOX BKJIQJIIB B OHOMY OaHKY rapaHTYeThCs
cyMa BCiX BKJIAJIiB, ajie He OlIbIlle BU3HAYEHOTO 3aKOHOIABCTBOM PO3MIpy.
4.14.5. @onn rapaHTye BiAIIKOTyBaHHS KOIITIB 3a BKJIAAOM, SKUH BKJIAQAHUK Mae B 0aHKY, IO B HOAAJBLIIOMY pPEOpTaHi3yBaBCs
HUISIXOM IIEPETBOPEHHS, Ha THX CaMHX YMOBAX, LIO 1 10 peopraHizarii.
4.14.6. ®oHA HE BiMIIKOJOBYE KOIITH:

- nepenani baHky B 1oBipue ynpaBiiHHS;

- 3a BKJIaJIOM y po3Mipi MeHIe 10 rpiBeHsb;

- 3a BKJIAJIOM, MiTBEPKSHUM OIIATHHUM (IETIO3UTHUM) CepTU(]IKaTOM Ha Npe. IBHUKA;

- po3minieHi Ha Bkian y banky oco6oro (KmienToM (BKIagHHKOM)), sika € MOB's3aHO0 3 baHkoM 0co0or0 abo Oyna Takoro
0Cc00010 TPOTATOM POKY 10 AHS NpuitHATTS HamioHanpHuM OaHKOM YKpaiHM pilIeHHS MpO BiJHECEHHS Takoro baHky mo kareropii
HEIJIATOCTIPOMOXKHUX (y pasi mpuidHATTA HarioHanmbHHM OaHKOM YKpaiHH pillleHHsS NMpO BigKIWKaHHA OaHKIBCHKOI JImeH3ii Ta
JiKBiganito OaHKy 3 MiJICTaB, BU3HAYEHUX YACTHHOIO JApyroto crarti 77 3akoHy Ykpainu "Ilpo GaHkM i OaHKIBCBKY HisUTBHICTB', -
MIPOTATOM POKY [0 JTHS IPUHHATTS TAKOTO PillICHH:);

- po3minieHi Ha Bkian y banky oco6oro (KmientoMm (BIagHuMKOM)), sika HajgaBasna banky mpodeciiiHi MOCIyrH siK ayauTop,
OLIIHIOBAY, y pa3i SIKIIO 3 JHS NPHUIMHEHHS HaJaHHSA IMOCIYr 10 IHS NpuiHATT HanionansHuM GaHkOM YKpalHM pillleHHS IO
BiZIHECEHHs Takoro baHky 1o kaTeropii HEIIATOCIPOMOXKHUX HE MUHYB OJUH pik (y pa3i npuiHsaTTs HarionansHum 6ankoM YkpaiHu
pIllieHHs PO BiIKJIMKaHHS OaHKIBCHKOI JIIIEH3ii Ta JiKBigariro GaHKy 3 MifCTaB, BU3HAYCHUX YACTHHOIO JPYroro cTarTi 77 3akoHy
VYxpainn "[Ipo 6aHKM i 6aHKIBCHKY AisUTBHICTB", - OAMH PiK A0 JHS OPUHHATTS TAKOTO PilIEHHS);

- pO3MillIeHi Ha BKJIaJ BIACHHKOM 1cTOTHOI y4acTi baHky;

- 3a BKIagamu y banky, 3a skumu KimieHT (BKJIAQJZHUK) Ha iHOWBiAYyanbHiil OCHOBI OTpHMYye€ Bin BaHKy mporeHTH (BiZCOTKH) 3a
JOTOBOPAaMH, YKJIAJICHUMH Ha yMOBAax, IO HE € MOTOYHUMH PUHKOBUMH YMOBaMH BIATOBIIHO 10 cTaTTi 52 3akony Ykpainu "IIpo
OaHKH 1 6aHKIBCHKY IisUTbHICTR", a00 Mae iHIIi (iHaHcoBi mpuBinei Big baHky;

- 3a BKIaaoM y BaHKy, sKIIO Takui BKJaJ BUKOPHCTOBYeThcs KilieHTOM (BKJIagHHMKOM) sIK 3aci0 3a0e3nedyeHHs BUKOHAHHS
iHIoro 3000B'13aHHs nepes baHkoM, y moBHOMY 00Cs3i BKJIaay 10 HS BUKOHAHHS 3000B'I3aHb;

- 3a BKJIagaMu y QuTisiX iHO3eMHUX OaHKiB;

- 3a BKJIaJJaMH Y OaHKiBCbKHMX MeTaJlax;

- pO3MIillIeHI Ha paXyHKaxX, IO MepeOyBaroTh IIiJ] ApEIITOM 32 PIllIEHHSIM CYY;

4.14.7. Kiienr (BkiaaHUK) HaOyBae TpaBO Ha OJIEp)KaHHS TapaHTOBAHOI CYMH BiIIIKOMYBaHHS KOIITIB 3a BKJIaJaMH 3a paXyHOK
komTiB PoHAY B MekaxX TPAaHUYHOTO PO3MIPY BIAIIKOAYBaHHS KOINTIB 3a BKIaJaMd ICIsl MPHUHAHATTS PINICHHS MPO BiTKIWKaHHS
0OaHKIBCHKOT JTiIIeH311 Ta JIIKBiaMilo OaHKY.

5. IIpaBa Ta 060B’s13ku CTOpiH.
KiienT mMae mpaBo:

5.1.1.  caMOCTilHO pO3MOPSDKATHCSA TPOLIOBUMH KOIITAMHM, IO OOJNIKOBYIOThCA Ha Horo PaxyHkax Ha ymoOBaX, BCTaHOBJICHHX
JIIOYHMM 3aKOHOJIABCTBOM Ta JloroBopom;
5.1.2. momaBatn 10 baHKy po3paxyHKOBiI NOKYMEHTH SK Ha MAalepOBUX HOCISAX, TaK 1 y BUIVIAII €NEKTPOHHUX PO3PAXYHKOBUX

JOKYMEHTIB, BHKOPHCTOBYIOUM CHCTEMH IWCTaHLiifHOro o0ciyroByBaHHs. «lHTepHeT-BaHKIiHTY», «TeneOHHUH OaHKIHT» TOIIO.
JIOKyMeHT Ha IepeKas KOIITiB, O)OPMIICHUH B €IEKTPOHHOMY BHTJISLII, Ma€ OJJHAKOBY IOPUAUYHY CHITY 3 JOKYMEHTOM, O(OPMIICHHM Ha
nanepoBoMy Hocii. IlojaHHS NOKYMEHTY B €JIEKTPOHHOMY BHUIVIAI Ha IeEpeKa3 KOLITIB 3JiHCHIOETHCS 3a JOINOMOIOI CHCTEMHU
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5.2.

5.3.

5.4.

5.5.

JUCTaHIIHHOTO oOcimyroByBanus «lHTepHeT-Bankinry. J[oKyMeHTH, OQOpMIICHI B €JIEKTPOHHOMY BHIUIAII Ha HepeKa3 KOIITIB,
HNpUHMAIOThCS TPOTATOM OIEPaIifHOTO THS Ta OOpOOIMIOTHCS OAHKOM JIMIIE 33 YMOBH KOPEKTHOTO 3allOBHEHHS KilieHTOM Beix
HEOOXITHUX PEKBI3UTIB TAKUX JOKYMEHTIB Ta IIPU MiATBEPUKEHHI IX eIeKTPOHHNM U(POBHUM IIiAIICOM;

5.1.3.  opmepxyBaTH BHUITHCKHU 3 PaxyHKy y IarepoBiii 4u eNeKTpOHHIH (opMi 3rifHO MoJI0KeHb HBoro JloroBopy.
KitienT 30008’ s13y€ThCs:

5.2.1.  He BUKOPHUCTOBYBaTH PaxyHKwu /is 34iHCHEHHS MiAMPUEMHUIBKOT AisTbHOCTI;

5.2.2.  nmoTpuMyBaTHCS BUMOT YHHHOTO 3aKOHOAABCTBAa YKpaiHM, HOpMaTHBHO-TIpaBoBHX akTiB HBY Tta [lorosopy;

5.2.3.  cBoe€dacHO 37miHCHIOBATH OIUIATY 3a BUKOHaHI bankoMm omeparii 3a PaxyHkamu Ta HajaHi mocIyry;

5.2.4. HapmaBatu iHdopMaIifo Ta JOKYMEHTH, sIKi BUTpeOOBye baHK 3 MeTOI0 BUKOHaHHS BHMOI' 3aKOHOAABCTBA IOJO imeHTH(IKAI]
Kiienra:

5.25. nucemoBo moBimomutd baHk mpo HasBHICTH abo BixcyTtHicTh y Kiienrta craTycy mianmpuemis abo ocobu, sika MpOBaIUThH
He3aJIeKHY MPoQeciiiHy MisUIbHICTD;

5.2.6. y pa3si 3minu micus npoxuBanHs KitieHTa - B MiCSA4HHI CTPOK 3 JAHs Jep)kKaBHOI peecTpaiil Takux 3MiH HajaTu baHky
JOKYMEHTH/KOTIIi TOKYMEHTIB, 1110 i ATBEPKYIOTh JepKaBHY PEECTpaLiio 3MiHH Micist mpoxkuBanHs KiieHra;

5.2.7.  mosigomuTn baHk n1po Oyab-sKi 3MiHK B HOT0/ii IepcoHaIbHIX a00 KOHTAKTHHX JAHMX, HalaHuX baHKy;

5.28. Hamatm nmo bBaHKy HOKyMEHTH, IO MiATBEpP/UKYIOTH OTPHMAaHHS JEp)KaBHAM BHKOHABIIEM, IIPUBATHHM BHKOHABIIEM
MOBIIOMJICHHS ITPO BiIKPHUTTS HOBOTO paxyHKy KiieHTy, mozno skoro B bauky € my06iidHe 0OTsSDKSHHS pyXOMOTo MalHa;

5.2.9. 3abe3meunTy HajaHHSA Ha BUMOry baHKy iHdopmarii Ta JOKyMEHTIB IOJ0 BJIACHOTO MOJATKOBOIO CTATyCy Ta MOIATKOBOTO
cratycy JoBipeHux ocib, 3anmoBHeHNX/0(opMIIeHHX BianoBigHo qo Bumor [ToxatkoBoi cinyx6u CIIIA 3a popmamu W -8 abo W-9;
5.2.10. 3abe3meunTn HeraiiHe HajaHHs 10 baHky iHdopmalii mpo 3MiHy CBOTO MOJATKOBOTO CTAaTyCy Ta MOAATKOBOTO CTaTyCy
Josipenux oci6. Y umaaky HaOyrTs Kiientom ta/abo [loBipeHOr0 0coOoro crarycy mogatkoBoro pesuzpeHta CIIIA, takwmit KimieHT
Ta/abo JloBipeHa ocoba 3000B’s13aHi HeraitHo HanmaTu 10 banky dopmy W-9 i3 3a3HadeHHAIM ineHTH(IKAIIfHOTO HOMEpa IIaTHHKA
nozgarkis CIIA.

bank mae npaBo:

5.3.1.  BuKOpHCTOBYBaTH rpomroBi komrtu Ha Paxynkax KiieHTa, rapaHTyiO4d HOro mpaBo Ge3MEpenIKoAHO PO3MOPSHKATUCS MU
KOIITaMH;
5.3.2.  BiAMOBHTH y BUKOHAHHI PO3PaXxyHKOBUX Ta/ab0 KACOBUX JTOKYMEHTIB, SIKIIO:

a) 3anutyBaHi Kimenrom mocmyru/onepauii He nependadeni Tapudpamu banky abo y banky BinCyTHI TeXHIYHI MOXKJIMBOCTI HIOAO iX
HaJIaHHS/TIPOBENICHHS; Ta/abo
6) Ha Paxynky KiieHTa He BHCTauae KOIUTIB JUIsi BUKOHAHHS PO3PaXyHKOBHX Ta/ab0 KacOBUX JOKYMEHTIB Ta/ab00 BOHH HEHAJICKHUM
YUHOM O(OpMIICHI, TOOTO HE BIAMOBITAIOTh BUMOTaM, BU3HAUCHUM 3aKOHOMABCTBOM YKpaiHu Ta/abo Bankowm; Ta/abo miamucu abo
izeHTHdIKAIHI HOMepH/peecTpaliiiHi HoMepH 00TiKOBHX KapTok KilieHTa Ha TakuX JOKYMEHTaxX He BiAIIOBINAIOTH 3pa3KaM IiIIHCIB
a0o imeHTU(}IKamiHHIM HOMEpaM/peecTpallifHUM HOMEpaM OOJIKOBHX KapTOK, II0 30epiraroThes y crnpaBax baHka Ta/abo B iHIIHX
BHUIA/IKaX, epe0aueHnX YNHHIM 3aKOHOJaBCTBOM YKpaiHH.
5.3.3.  y Bumamkax, nmepen0adeHNX YAUHHAM 3aKOHOJIABCTBOM YKpaiHu Ta/abo muMm JloroBOpOM, 3aTpHMaTH CyMy IepeKasy Ha CTPOK,
BU3HAYEHHI 3aKOHOJJABCTBOM Y KpaiHH A BCTAHOBJICHHS HAJEKHOTO OTPHMYyBava IIMX KOIITIB;
5.3.4. BigMoBHMTH B 37iliCHeHHi/3a0e3leueHHi pO3paxyHKOBHUX Ta/abo kacoBux omepaniii Kiienta y Bumagkax, mnepembadeHHX
JoroBopom, Ta/abo 3a HasBHOCTI (akTiB, IO CBigUaTh Npo mopyuieHHs KiieHTOM 3akoHOAaBCTBa YKpaiHH, OaHKIBCHKUX MpaBHII
odopmIIeHHS TIATDKHMX IHCTPYMEHTIB Ta/abo y BHIAAKY BHHHMKHEHHsS CYMHIBIB Yy JIIfCHOCTI pO3paxyHKOBHX Ta/ab0 KacOBHX
JIOKYMEHTIB Ta 3aKOHHOCTI NPOBEICHHS Olepalliif, 10 Mmiyusrarot GiHaHCOBOMY MOHITOPHHTY BiImoOBiqHO 10 3akoHy Ykpainu «IIpo
3armo0iraHHs Ta TPOTHIIO Jeraji3amii (BiIMHBaHHIO) NOXOMIB, OAEPKAaHWX 3IOYMHHAM IIIIXOM, a00 (iHAHCYBAHHIO TEPOPUMY»,
Ta/abo y pa3i HeHamaHHA KiieHTOM BHTpeOyBaHMX BaHKOM MOKyMeHTIB abo BimomocTel, HEOOXiTHHX Ui 3'ACYBaHHS OCOOHW, CyTi
IsUTBHOCTI, (iHaHCOBOTO cTaHy KitieHTa, 800 HABMHCHOTO HA/IaHHS HETIPaBIMBHX BiJOMOCTEH Tpo cele;
5.35. y Bumanky, skmo Kiient un JloBipeHa ocoba He Haganu baHky iHpopMmalito Ta/abo TOKyMEHTH, HaJaHHS SKUX HEOOXiITHe
BiamoBinHo 10 3akony FATCA Ta/a6o JloroBopy, abo — GyJi0 BUSBJICHO HEIOCTOBIPHICTh HamaHoi Kitientom iHpoOpMaIiii mpo Te, 1o
Kuient ta/a6o [loBipena ocoba He € nopatkoBumu pesunentamu CIIA, 3 meroro notpumanns 3akony FATCA:
- 3aKpuUTH BCi a0o okpeMi Paxynku Kiienta Ta/abo BiAMOBHUTHCS Bif mpoBeneHHs onepauiii 3a Paxynkamu KiieHta 4u npu3ynuHUTH
omepaiiii 3a Paxynkamu Kitienra, Ta/ab0 BiIMOBUTH BiJl HaJaHHs OCyT 3a JloroBopoM Ta/abo posipsatu Jloroeip; Ta/adbo
- 3MIHCHIOBATH IIOTOBIpHE CIHCAaHHS 3 paxyHKiB KirieHTa, BiAmoBimHO 10 mosoxkeHb JloroBopy, 3 Meroro yrpuMaHHA 3 KirieHTta
«mrpadHOro» mogatky B po3mipi 30% Bim cymu mepekasiB Kiienra, 3 mepekasom crmcanux cyMm mo IlomatkoBoi ciyx6u CIIA B
CTPOKH Ta B IOPSIJIKY, BcTaHOBIeHOMY 3akoHOM FATCA;
5.3.6.  orpumyBaru Bix KimieHTta miary 3a HaJjaHi IOCITyTH.

baHk 3000B’s13yeThCs:
5.4.1.  3apaxoByBatH rpomuoBi kot Ha Paxynku KiieHrta, ski HiOMy HagXOAsTh 3TiJHO BUMOI YMHHOTO 3aKOHOAABCTBA YKpaiHH,
HOpMaTUBHO-TIpaBoBHX akTiB HBY Ta Jlorosopy;
5.4.2.  BuKoHyBaTH po3nopsupkeHHs KiieHTa mpo mepepaxyBaHHS i BUAaYi BigIOBIAHUX cyM 3 PaxyHnkiB KiieHTa, mpoBoauTH iHIII
orepanii 3a PaxyHKamu 3riZJHO BUMOT YHHHOTO 3aKOHOABCTBA YKpaiHM, HOpMaTHBHO-TIpaBoBHX akTiB HBY Ta Jloroopy;
5.4.3. 30epiratu O0aHKIBCHKY TA€MHHUIIIO 3TiJHO 3 BUMOTaMH YMHHOTO 3aKOHOJABCTBAa YKpaiHH, 3 ypaxyBaHHsSM yMOB JloroBopy, Ta
HECTH BiIMOBIAAIBHICTH 32 11 HE3aKOHHE PO3TOJIOIICHHS a00 BUKOPHUCTAHHS BIAMOBIHO 10 YMHHOTO 3aKOHOIABCTBA Y KpaiHH.

Bank He Hece BiANOBiAAIBHICTD:
55.1. 3a HeoTpuMaHHs ab0 HecBoedacHe OTpHUMaHHs KIlieHTOM MHCBMOBOI KOPECIOHJCHIIii, HalpaBlieHOi Ha iforo agpecy mis
JICTYBaHHS, MI0 BKa3aHa y oMy JloroBopi, y BHUITQIKy 3MiHH PEKBI3UTIB Ta/ab0 MiCHE3HAXOMKEHHS (MiCIsl MPOKWUBAHHS, MiCIST
peectparii) Kiienra 6e3 monepeqHporo moBinoMieHHs baHKy po Taki 3MiHH, B TIOPSIKY, BH3HAYEHOMY 1M J{oroBOpOM;
55.2.  3aBiaMoBy Hagati KiieHTy mocimyry ta/abo mpoBecTH omneparliro, sSKIo BoHU He nepenbadeni Tapudamu banky um BiacyTHi y
BaHky TexHiYHI MOXKJIMBOCTI Ha X IPOBEICHH/HAJaHHs Ta/abo y IHIIMX BUMAJKaX, nependadeHux uum Jlorosopom;



6.1.

6.2.
6.3.

6.4.

6.5.

6.6.

7.1.

7.2.

7.3.

7.4.

7.5.

7.6.

5.5.3.  3a JOCTOBIpHICTH 3MICTy PO3pPaxyHKOBHX Ta/ab0 KacoOBHX NOKyMEHTIB, odopmieHHX KiieHTOM, a TakoX 3a HOBHOTY i
CBOEYACHICTH CIUIATH KJII€HTOM IIOJaTKiB, €JMHOTO BHECKY Ha 3araJbHOO0O0B'SI3KOBE JepkKaBHE COLialbHE CTPaxXyBaHHS (Halli - €IMHOTO
BHECKY), BCTAaHOBJICHOTO YHHHHM 3aKOHOJJABCTBOM Y KpaiHH;

5.5.4.  3aposronomenHs HUM iHpopMarii moxo ineHTudikamnii Kiienra ta/abo cyri ¢inancoBux onepaniit Kiienra tperim ocobam 3a
YMOBH TOTPUMAHHS BUMOT, nependauennx uum JloroBopom ta/abo 3akoHOAaBCTBa YKpaiHu;

5.5.5.  3a oOmexeHHs, caHkuii Ta Oyab-sKi iHII Hacmigky moxo Paxynkis KiieHTa, rpomoBux KomrTiB i onepauiid 3a Paxynkamu, y
BUIIaKaX, KOJMM Taki HAacHiiku moB’s3aHi 3 BUKOHaHHAM 3akoHy FATCA 3i croponu banky, [lomatkoBoi cmyx6u CLLA, OaHkiB-
KOPECIIOHJICHTIB Ta IHIIUX 0ci0, Mo OepyTh y4acThb B MepeKa3ax, a TaKOXK - 3a OyIb-AKi MOB’sA3aHi 3 UM 30UTKH BUTPATH, MOPAJbHY
IIKOY TOLIO.

6. IIpoueHTHi cTaBKH

Ha xomry, mo 36epirarotses Ha [IoTOYHNX paxyHKax KII€HTa, HAPAXOBYIOTHCS IPOIEHTH 3a IIABAIOYMMH HPOLEHTHUMHA CTaBKaMH.
Ha xomrry, mo 30epiratoTbest Ha J[eMO3UTHUX paxyHKaX, HAPaXOBYIOTHCS MIPOLEHTH 3a (piKCOBAaHWMHM IPOIEHTHUMH CTaBKaMH, SKIIO
iHme He nependadeno JloroBopom. DikcoBaHi MPOLEHTHI CTaBKU BCTAHOBIIOIOTHCSA Y AC€Hb PO3MIlIEeHHs JIemo3uTy i He 3MiHIOIOThCS
MPOTATOM CTPOKY Aii Jermo3ury.

IIpu po3paxyHKy npoieHTiB bank npuiimae pakTHYHY KilbKICTh AHIB HA Micslb i pakTHIHY KUTBKICTh JHIB Ha PiK.

[IpouenTtr mo Bcix Bupax PaxyHKIB HapaXOBYIOThCS IO IIOJCHHMX 3aJIMIIKAaX HA PaXyHKY Ha KiHeIb JHA 3rigHo Airounx Tapudis
banky.

Jast [Torounux ta OmaaHuX paxyHKiB MPOLEHTH HApaxOBYIOThCS 3 J1aTH, HACTYIHOI ITiCHs JAaTH 3apaxyBaHHS KOWITiB Ha PaxyHOK, 1o
Jaty, 10 Mepeaye Iati CIMCcaHHs KOIITIB 3 PaxyHKy, i 3apaXxoByIOThCS Ha TOM e PaxyHOK ImoMicsidHO B ocTaHHiH BaHKIBChKHI TeHb
MicAIlsl, B IKOMY HapaxoBaHi TaKi IPOIEHTH.

Jns Jleno3uTHUX paxyHKiB NPOLEHTH HAPAXOBYIOTHCS 3 AAaTH, HACTYITHOI MICHS JAaTH 3apaxyBaHHS KOIITIB Ha J[eMO3WTHHI paxyHOK
1o JIeHb, IO TIEPEeIyE JaTi 3aKiHUCHHS CTPOKY po3mimeHHs [lemo3uty. Cruiata TMPOLEHTIB 3IIHCHIOETBCA NIOMICSYHO (B JICHB
po3MimenHs Jleno3ury) abo B KiHII cTpoKy Jlemos3uty, sk 3a3HaueHO B 3asBi-HiITBEpPKEHHI Ha PO3MIIIEHHS NETO3MTY (iznmdHOT
ocobmu. IlponenTn crauyrotses Ha [lotounnit paxynok Kiienta y banky, BkasaHuii B 3asiBi-IiJTBEPPKCHHI PO3MIILCHHS JIETIO3UTY
¢iznuHOi 0coOu abo B 3asBi-MiATBEpUKEHHI Ha 3MiHY IapaMeTpiB Ieno3uty ¢isudHoi ocobu (B pasi HagaHHs KitieHTOM Takoi 3asBH 3
METOI0 3MiHH IapaMeTpiB [lenos3ury).

Bank HapaxoBye 1 cIutadye MPOLIEHTH O 3aJMINKaM KOIITIB, M0 OOJIKOBYIOThCA Ha PaxyHKax, B MOPSIKY, Mepen0adeHoOMYy LM
JloroBopoM. Po3mipu IPOIIEHTHUX CTaBOK 10 3aJIMIIKaM KOIITIB, 10 0OJIIKOBYIOTECS Ha PaxyHkax, Bu3HaueHi B Tapugax banky.

7. 3araabHi ymoBu PaxyHkiB

Binkpurtst IToTo4HOTO paxyHKy 0co0am, siKi MpOBasTh HE3aleKHY MpodeciiiHy MisbHICTh (IPUBATHOMY HOTapiycy abo aaBoKary)

Ta (QI3UIHAM 0c00aM — MIINPUEMILIM 3IIHCHIOETECS aHAJOTIYHO BiIKpHUTTIO [loTOWHOTO paxyHKy (i3uuHiil 0cobi 3 ypaxyBaHHSIM
BAMOT YHHHOTO 3aKOHOZaBcTBa YKpainu. Komru 3a [loTouHMMH paxyHKamH MPUBAaTHHUX HOTapiyciB abo aIBOKariB, (i3WYHUX 0Ci0-
MATNPHEMITIB BHKOPHCTOBYIOTHCS BIATIOBITHO 11O TOPSAKY, YCTaHOBJICHOTO JUIS BHKOPUCTAHHS KOINTIB 32 MOTOYHHMH pPaxyHKaMHU
cy0’ekTiB TocmofaproBaHHs. [laToro movyaTtky BHIATKOBHX omepamiil 3a [IoTOYHHM paXyHKOM HPUBATHOTO HOTapiyca a0 aaBoKaTa,
¢bizuyHOl 0COOM - MIANPHEMILI € AaTa OTPUMaHHsS BaHKOM IMOBIZOMIIEHHS KOHTPOJIOIOYOTO OpraHy PO B3STTS PaXyHKy Ha oOJiK y
KOHTPOJIIOIOYHX OpraHax.

Iepenix omepamiid, siki MOXyTb OyTu 3milicHeHi mo ITOoTOYHHMX paxyHKax, i3 BpaxyBaHHSM YMHHOTO 3aKOHOJABCTBA YKpaiHH,
Mmictuthes B Tapudax banky.

o INorounomy paxynky KitieHTa 31iCHIOIOTECSI HACTYIIHI ONeparlii:
®  BHECEHHS FOTiBKOBHX KOIITIB;
e  Oymb-siKi 6E3roTiBKOBI 3apaxyBaHHs, epe10ayeHi YNHHUM 3aKOHOJJABCTBOM Y KpaiHH;
®  3HATTS TOTIBKOBHX KOIITIB;
e  0e3roTiBKOBe NepepaxyBaHHs Ha Jlemo3utHuil paxyHok KimieHra.
KitieHT 30008’ s13y€ThCS:
- nmaBaTH po3nopspkeHHs banky ocobucTo abo yepes J[oBipeHy ocoly;
- KOHTPOJIIOBATH PyX KOMITIB 0 PaxyHKax, BiTKpHUTHX Ha ioro iM’s y baHky;

- mosigomiaTu baHk npo 3apaxyBanHs Ha PaxyHok KiienTa komwTiB, 1110 HOMy He HalleXaTb, HE Mi3Hillle HACTYIMHOTO baHKiBCHKOrO
JHS 3 MOMCHTY BUSBIICHHS TAaKHX KOIITIiB Ha PaxyHKy;

-y BUNAJKy OTPHMaHHS MOBioMIIeHHsS BaHKy npo 37ificHeHHsT Ha KOpucTh KilieHTa MOMUIKOBOTO MepeKasy, HOBEPHYTH 3a3Ha4YCHY
cymy npotsaroM 3 (Tpbox) BaHKIBCHKMX JIHIB 3 JaTH HaJAXOUKCHHS Takoro mnosigomieHHs. [Ipu pomy KitieHT Takox Hamae banky
IpaBoO B TOPSAKY JOTOBIPHOTO CITHCAHHS caMocTiifHo crnucatu 3 Paxynky KitienTa BiINOBiIHY cyMy MOMHJIKOBOTO Iepekasy,
HaIpaBHBIIH ii HAJIGKHOMY OZIEpKyBauy;

Bank BinkpuBae Kimienry OmanHi paxyHKH Ha mificTaBi 3asBU-IIITBEPPKEHHS PO BIAKPUTTS IIOTOYHOTO PaxyHKY (izudaHOi ocodu (3a
YMOBHU yKJaJieHHs JloroBopy)
OO60B’s13k0BOI0 yMOBOIO 11 Binkpurtsa Kiienty OmanHoro paxyHky € Binkpurts y banky ITotounoro paxynky (y pasi Horo
BincyTHOCTI y Kimienta Ha MoMeHT BiakputTa OmagHoro paxyHKy y banky) y BamoTi OmagHoro paxyHKy.
[To OmagHuX paXxyHKax 3IiHCHIOIOTHCS HACTYITHI OTeparii:
®  BHECEHHs FOTIBKOBHX KOIUTIB uepe3 Kacy BiJjineHHs baHKy;
e  Oyzap-sKi 6€3roTiBKOBI 3apaxyBaHHsI, epeadayeHi YUHHUM 3aKOHOAABCTBOM Y KpaiHu;

e  BHjayYa roTiBKOBHX KOIITIB uepe3 Kacy BijaineHHs baHky;



7.7.

7.8.

7.9.

7.10.

7.11.

8.1.

8.2.
8.3.

8.4.

8.5.

e  OesroriBKOBe nepepaxyBanHs Ha [lorounnit paxyHok Kiienra y bauky.
e  iHII omeparii, 1[0 He CynepevYaTh BUMOTaM 3aKOHOIABCTBa Y KpaiHH.

Posnopsokenns KiienTa, 1o SKMX JaTa BUKOHAaHHs IPHIIANAE HA HEOAHKIBCBKUI NI€Hb, BHKOHYIOTHCS HA TEPIIMHA HACTYITHHMA
BaukiBCbKHUi JEHE.

KnienT mae mpaso:
7.8.1. BIJIMIHUTH HaJjaHe baHKy po3mopsKeHHs, SKIIO 10 HhOMY e HE 3/IiiiCHeHa oTeparris;

7.8.2.  3akputu PaxyHok nurixom HamaHHs 10 Banky BimmoimHoi mmceMoBoi 3asBu. IIpu oMy, SIKIIO B Takii 3asBi 3a3HAYCHO
nopyueHHs Kiienta no banky npo mepepaxyBaHHsS 3alMIIKy KOWITIB 3 ioro PaxyHky Ha iHImMH paxyHOK, baHk 3miiicHIoe Take
nepepaxyBaHHS B ITOPSIIKY AOTOBIPHOTO crHcaHHs, ToOTO 3rixHo JloroBopy KimieHT nopydae banky 3niiicHUTH nepepaxyBaHHS KOIITIB 3
fioro PaxyHKky Ha iHIIWI 3a peKBi3UTaMH, BKa3aHUMH Yy 3as1Bi Kitienta npo 3akpurts PaxyHky.

7.8.3.  3akpuru [lorounmii paxyHok B baHky, Ha sxmii 3rigmHO HamaHoro KiieHTOM mopydeHHs (30KpeMa, 3asBH-IIATBEPIDKCHHS
po3MileHHs 1eno3uTy (i3ndHOi ocobu Tomo) Mae OyTH mepepaxoBaHo cymy Jlenosuty Ta/abo cyMy HapaXxOBaHHX IPOILICHTIB 3a HOTo
KOPUCTYBaHHS, TUIbKH y pa3i 3aKpUTTs [[eMO3UTHOTO paxyHKY, Ha IKOMY PO3MIIIy€ThCs Taka cyma Jlerno3ury.

KiieHnT Hece BIAIOBIAAIBHICTE 3a:
7.9.1.  IlepeBuiueHHs JiMiTiB, BcTaHOBIEeHHX baHkoM o Horo Paxynkax. B takomy Bumanky bank mosxe crarysaru 3 KitienTa muiary
srigno Tapudis banky.
7.9.2. Hacnigky HagaHHS HENPaBWJIBHOTO HOMEPY PaxyHKY, Ha3BH PaxyHKy, Ha3BH KOHTpareHTa. baHK BHKOHYE pO3IOPSDKEHHS
KitieHTa, BUKOPHCTOBYIOUH BUKIIOYHO HOMEp paxyHKY, HanaHui KiieHToMm, 6e3 HeoOXiJHOCTI IepeBipKy OepKyBaJa.

VY BHUNAAKYy HECIPOMOXKHOCTI BUKOHATH IUIATDKHE pO3NOpsKeHHS KilieHTa y BCTaHOBJIEGHHH TepMiH, baHK 3000B’s3aHUI CINIAaTUTH
Kiienty nento B po3Mipi noxsiitHoi o6iikoBoi craBku HBY Bix cymu, He cIiadeHol B CTPOK, 32 KOXKHHH JIEHb IIPOCTPOUYCHHS IIATEXKY,
OKpIM BHITQJIKiB, KOJIM TaKa HECIIPOMOIKHICTh BUHHKJIA B Pe3yJbTaTi 00CTaBHH, 110 3HAXOIATHCS 1032 ceporo KoHTpoiro baHky.

bank mae npaBo:

7.10.1. TlpuiimaTu pimIeHHS LIOAO YEProBOCTi 0OPOOKH IUIATIXHUX AopydeHb Kitienta Ta/abo itoro JloBipeHOi ocobH y BHIaaKax,
koiu Ha Paxynky KilieHTa HemocTaTHRO KOLITIB JUIsi BUKOHAHHS BCiX mopydeHb KitieHTa Ta/abo itoro JoBipeHoi ocoonu. bank He Hece
BIJIMOBIIAILHOCTI 32 PUIHSATE PillICHHS.

7.10.2. KopuryBatn HekopekTHi omepauii mo Paxynkax Kiienta 6e3 HeoOXiZHOCTI OTPHMAaHHS CIEI[aTEHOTO PO3IOPSKEHHS
Kiienra.

7.10.3. 3pilicHroBaTH 3ax0/11 A/ 3a0e3eUeHHs Oe3MeKH TUIATEeXKIB VT BCiX po3nopsukeHb KiienTa ta/abo itoro JloBipeHoi ocobu.

7.10.4. BinMoBuTHCS BUKOHaTH posnopsypkeHHs Kiienta Ta/a6o iioro J{oBipeHOT 0coOHM y BHMANIKy, SKIIO PO3MOPSDKECHHS HE
BiJIIIOBi1a€ BUMOT'aM YMHHOTO 3aKOHO/IAaBCTBa YKpaiHu a0o He BiAmoBigae GpopMi 4 3MicCTy.

7.10.5. BigmoBuTHCS BHKOHATH po3nopsupkeHHs: KiieHTa Ta/abo #oro JloBipeHoi 0coOM y BHIAaAKy HasBHOCTI OyIb-SKUX CYMHIBIB
moao imeHtugikamii ocodu, mo Mmogae po3MOPsIHKEHHs, ad0 y BUMAAKy HEMOXIJIMBOCTI OTPHMaHHS iHQOpMamii Iid imeHTUdiKamii
0co0u, [0 MOIa€ PO3MOPSIHKEHHS.

7.10.6. BinMoBuTHCS BHKOHATH posnopsmkeHHs Kiienta ta/abo #oro JoBipeHOi ocobu y Bumagkax Ta/abo 3a HasBHOCTI MijCTaB,
nepea0adyeHNX YUHHUM 3aKOHOJJABCTBOM Y KpaiHH.

BaHk He Hece BiANMOBIAIBLHOCTI 3a:

- IOKOXy, IO MOke OyTH 3aBJaHa IHIIMMH CTOPOHAMH, IIO NMPHUMAIOTh y4acTh y 3IiMiCHEHHI omepamiid, abo crama HaCIiIKOM
noxanHs Kiientom Ta/abo #oro JloBipeHOIO 0COO0I0 HEKOPEKTHOTO ab0 HEMOBHOTO PO3MOPSDKEHHs, abo CTana HaciiJKoM
BUKOPUCTAHHS TPETIMU CTOPOHAMH NEPCOHATBHUX JaHuX, naposiB abo ITIH-koxis Kitienta Ta/ado Horo JloBipeHoi ocodu, a Takox
3a Oyap-siKi mpobiemu uepes 38’5130k 3 KitienToMm Ta/a60 ioro JloBipeHOH 000010, 110 BUHUKIIU 10 MPUYHHAX, 1[0 HE 3a7eXKAaTh BiJl
Banky;

8. IlonoBHenns: PaxynkiB
[omosuenus [ToToYHUX paxyHKIB MOk 3MIHCHIOBATUCH HACTYITHIM YHHOM:
8.1.1.  BesroTiBKOBE MOIMOBHEHHS IIISIXOM MepepaxyBaHHs 3 IHIINX PaXyHKIB.
8.1.2.  TlomoBHeHH: roTiBKoK Yepe3 bankomaTtu baHky.
8.1.3. [TonoBHEeHHSI FOTIBKOIO 4Yepe3 BimuineHHs baHky.
[TonoBHeHHs JIeTIO3UTHUX PaxyHKiB MPOTITOM CTPOKY il JIeno3uTy He A0MyCKAEThCs.
[pu nonoBHenHi [T0TOYHUX paxyHKIB roTiBKo yepe3 bankomatun banky:

8.3.1. [TonoBHEHHS MOXe 3/1iHCHIOBATHCS BUKJIIOYHO B HAI[IOHANBHIN BaMIOTI YKpaiHK BiAMOBIHO 10 BKa3iBOK Ha ekpaHi baHkomary
Banky.

8.3.2.  BaHkomar mepeBipse 0aHKHOTH, TOBepTa€ OAHKHOTH, IO HE BINNOBIIAIOTH BCTAHOBICHHM CTaHIApTaM, BHPAXOBYE CYMY
MIOTIOBHEHHSI.

8.3.3.  PaxyHOK HOMOBHIOETHCS MUTTEBO MicCIs miaTBEepKeHH KitieHToM Ta/abo ioro JJoBipeHOI0 0CO00I0 CyMH ITOTIOBHEHHS.

Cymu, mo BHOCATECS Ha I10TOYHMI paxyHOK TOTIBKOIO, OCTYIHI JUIl BUKOPHCTAHHS OAPa3y MICIS 3apaxyBaHHS, OIHAK, Y BUITAAKY
nornoBHeHHs [loTouHoro paxyHky uyepe3 bankomar banky B HepoOounit yac banky abo y BingineHHi banky B HeOaHKIBCHKHMH JICHB,
JIATO¥0 3apaxyBaHHs KOomTiB Ha [10TOYHMIA paXyHOK BBaXKa€ThCs NIEPIINI HACTYITHUI baHKIBCHKUIA E€HB.

Bank 3anuiiae 3a cOO0k0 MPaBo BiIMOBUTHUCS MPUHMaTH ab0 MOBEPHYTH:
8.5.1.  TlomkomxeHi OAHKHOTH i MOHETH.
8.5.2.  BaHKHOTH y BamoTax, B SIKUX HE 3[IICHIOIOTHCS KacOBI omeparii onepaniiianmu kacamu banky.
8.5.3.  Monery, OKpiM HalliOHAIBHOT BAJIIOTH Y KpaiHU.
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9. Criucanns 3 Paxynkis

Cnucanns xowrtiB 3 ITOTOYHMX paxyHKIB MOXYTh OyTH 3AiHCHEHi, 3 ypaxyBaHHAM BHUMOI YMHHOIO 3aKOHOJABCTBA YKpaiHH,

HACTYITHUM YHHOM:
9.1.1.  Be3roTiBKOBI CIIMCAHHS IIUIIXOM IIepepaxyBaHHs Ha HIII paxyHKH, BKIIOYAIOUH, aje He oOMexxyrounch [1/1P.
9.1.2.  BesroriBkoBi crucanHs 3 [IOTOYHOTO paxyHKY IO OIEpalisx 3 BUKOPUCTaHHAM I1naTiXKHOI KapTKH B TOProBEJILHO-CEPBiCHIi
MEpexi.
9.1.3. Bwuznaua roTiBKM IUIIXOM 3HATTS TOTIBKM y BimgmineHHsx banky aGo, 3 BukopucranusaM IlnmatixHoi xapTku, B Bankomarax
Banky, y Bigninenusax i bankomarax iHmmx 0aHKiB, sIKi 00CIyroByroTh BianoBinHi [InaTixHI KapTKH.
9.14. TlpumycoBe abo IOTOBipHE CITHCAHHS KOIITIB BiJIOBIJHO 10 BUMOT YHHHOTO 3aKOHOAABCTBAa YKpainu, yMoB J[oroBopy.

Crircanns 3 JIeno3UTHUX paxyHKIB MOXYTb OyTH 3/IHICHEH] HACTYITHUM YHHOM:

9.2.1.  Be3roTiBKOBI CITHCaHHS LUIIXOM nepepaxyBanHs Ha [lotounuii paxynok Kimienta B BaHky, Bka3aHuil y BimmoBimHiid 3asBi-
HiATBeppKeHH] po3minieHHs Jlemo3uTy ¢izndHOT ocobmu.
9.2.2.  IIpumycose abo OTOBipHE CITMCAHHS KOIITIB BiAMOBIIHO 10 BUMOT YHHHOTO 3aKOHOJJaBCTBA Y KpaTHH.
Kuienr Ta/abo #oro JloBipena ocoba moxxe qaBatu BaHKy po3mopskKeHHs Ha 37iliCHEHHs mepekasy 3 [IoTOYHOro paxyHKy y TOMY
YHCII 3a JOTIOMOTOI0 CHCTEM JUCTAaHIIHHOTO 00CITyrOByBaHHS:
9.3.1.  uepes Bigninenus banky;
9.3.2.  3a momomororio [Tnarixuoi KapTKu (TUIbKK [ist [IOTOYHMX paxyHKiB)
9.3.3.  3a momomororo [HTepHET-0aHKIHTY.
bank BukoHye po3nopspkeHHs Kiienra ta/abo ioro JloBipenoi ocobu Ha 31iiicCHEHHS Iepekasy IpH yMOBI, II0:
9.4.1.  Ha PaxyHKy IOCTaTHBO KOIITIiB JUIS 3[ifICHEHHS Nepeka3y i CIUIaTH BiANoBiAHOI KoMicii baHky.
9.4.2.  BaHk Mae BCi JOKYMEHTH Ta iHpOpMaIIifo, 110 HEOOXiAHI /Uit 3AifICHEHHS epeKasy.

banx Bukonye ITJIP B mary, mo Bkazana B I1JIP, i, y Bumanky sKmio ms jgata He € BaHKIBCBKUM JHEM, Ha IIEpIINi HACTYITHUH
BaHKiBCHKHIA IeHBb 32 YMOBH, 1110 Ha PaXyHKy HasBHa TOCTaTHS CyMa KOIITIB JUIs 3iHCHEHHs TepeKasy i CIUIaTH BiIIMOBIIHOT KOMicCii
Banky, 3 ypaxyBaHHS BUKIIOYE€Hb BCTAHOBICHUX J|0rOBOpOM.

Knient ta/abo ioro [oBipeHa ocoba 3000B’s3anuii iHpopMyBaTn baHk po HEOOXiAHICTH BCTAHOBICHHS, MOAUQIKaIil a00 BiAMIHI
ITJIP He meHue, Hix 3a 3 (Tpu) BaHKIBCHKUX [HSA [0 AaTH 3IiHCHEHHS UaTexy mo ITJIP.

Bunaya roTiBKM B iHO3EMHIM BAJTIOTI Y BiiICHHSIX baHKy 3ilCHIOETHCSI OAHKHOTAMU B HOMiHANaX, sIKi BHKOPHCTOBYIOThCS bankoM
JUIst poOOTH 3 aHOKO IHO3EMHOIO BATIOTOIO.

Sxmo cyma, 3amoBieHa Kitientom ta/abo fioro JloBipeHOI0 0c00010 Ui BUAAYi B iHO3EMHiil BaJIOTi, HE MOke OyTH BHIaHA MMOBHICTIO
0aHKHOTaMH, SIKi BUKOPHUCTOBYIOThCS BaHKOM aiisi poOOTH 3 JaHOIO iHO3eMHOIO BaioTO0, baHk 3anmmmrae 3a coOo0 MpaBo BHUAATH
PEIITY CYMH B TPHBHAX IO KypCY, III0 BCTaHOBJICHUH baHkOM sl KymiBii/mpoaaky/oOMiHy TOTIBKOBOI BAJIIOTH HA JaTy 3IiHCHEHHS
omeparii.

[epenik iHO3eMHUX BaNIOT, B SKWX baHK 3MifiCHIOE BHAA4y TOTIBKH 3aTBEPIKYEThCs BaHKOM BiAMOBIMIHO 10 HOTO BHYTPIMIHIX
HpOLEayp.

CyMu 11l Bujadi TOTIBKM y BiAmieHHsX baHKy, 10 mepeBUIIyroTh 3HaueHHs, BcTaHoBieHi B Jlimitax BaHky, moBuHHI OyTn
3amoBneHi KimieHTom 1u1s BUadi B cTpokw, 3a3HadeHi B JlimiTax baHky.

KitieHT, BiAMOBITHO 10 YMHHOTO 3aKOHOAABCTBa Y KpaiHu, 30Kkpema, Ha mincrasi crarti 1071 L{uBinsHOTO KONMeKcy YKpaiHu Ta CTaTTi
26 3axony Ykpaiuum «IIpo muiaTixHi cHcTeMH Ta nepeka3 KOWITIB B YkpaiHi», Hajae Banky mpaBo Ta nopydae banky, a Bank
BIJITIOBIZIHO Ma€ MpPaBo, 3MiCHIOBATH JOTOBIpPHE CIIMUCAHHS KOWITIB 3 OyIb-ikux paxyHkiB KiieHTa, BigkpuTex y BaHKy Ha MOMEHT
yKkinaneHHs naHoro JloroBopy Ta/abo OymayTh BIIKpUTI y MalOyTHbOMY, B TOMY YHCIi B HaIllOHaJbHIH a00 1HO3EMHIH BaJIOTi, IS
morameHHs: 3a00proBaHocTi (cTpokoBoi Ta/abo mpocTpodeHoi) 3a muM JloroBopoM Ta/abo iHOIMMH ITOTOBOpAMH, YKIAJCHUMH 3
BankoM, 30Kpema, 3a00proBaHOCTI 3a KpPEAWTOM, IMPOIEHTaMH, KOMICiSIMH, HEYCTOMKOIO Ta IHINMMH IUIaTeXaMH/CyMaMH, IO
miasraoTs criati KimientoM Ha kopucth banky 3a muMm JlorOBOpOM, a TaKOXX y BHIagKaxX Ta CyMaX, HEOOXIIHUX Ui BUKOHAHHS
Bankom Bumor 3akony FATCA ctocoBHo Kiienta. bank mae mpaBo o6upatu paxyHok Kitienra, 3 skoro Oye 31iiCHEHO OIIaTy.

JloroBipHe criicaHHs Moxe 3aificHioBaTics baHkoM Ha mizncraBi uporo JloroBopy Oyzb-sKy KiIbKICTh pa3iB J0 MOBHOTO MOTAIIEHHS
3aboproBanocTi Kiienra nepen barkowm 3a mum JloroBopoM Ta/abo iHIIIMU TOTOBOPAMH, YKJIaJeHIUMHU 3 BaHKOM, Y CTpOKH/TEPMiHHU Ta
3 TEPiOAWYHICTIO CIUTATH, IIO BCTaHOBJEHI B oMy JloroBopi Ta/ab0 iHIIMMHU JOTOBOpaMH, yKIaJeHHMMH 3 baHkoM, mns croiaté
BIJIIIOBITHUX CyM (30KpeMa OCHOBHOI CyMH KPEIHUTYy, HapaxOBaHUX IPOICHTIB Ta KOMICii), abo B iHIII CTPOKW/HA IHIIAX yMOBaXx,
nepenbadeHnx muM Jlorosopom, Ta/abo IHmMMMHK JOroBOpamu, ykiaaeHHMMH 3 baHkoMm, a Takox y Oyab-fKui I€Hb MiCIsL
HACTaHHs/CIUIMBY TaKUX CTPOKIB/TepPMiHIB, a B pa3i HeBU3HaueHHs JIOrOBOpOM CTPOKiB/TePMIHIB/IEPIOTUYHOCTI CIUIATH OYIb-SIKHX
IUIaTeXKIB — y OyIb-sKHii IeHb, MOYMHAIOYHM 3 THs HagaHHs Kpenurom Kiienty BuMoru banky npo cruiaTy BiAIIOBIZHUX IIATEXKIB.

VY BHNajKy, SKIIO BAIIOTA IUIATEXY, M0 Mae OyTH 37iliCHeHHMil Ui moramieHHs 3aboproBanocti 3a M JloroBopom (mami «l[lmatix
3aboproBaHoCTi») Ta/abo IHIINMHI JOTOBOPaMH, YKJIaJeHUMH 3 baHKoM, € BIAMIHHOIO BiJ{ BATIOTH KOIITIB, SIKi 3HAXOIATHCS HAa PaXyHKY
Kiienra, KmienT mum gopydae banky Bin iMeHi Ta 3a paxyHok KiieHTa 30iiiCHUTH KyITiBIIIO/TIpOjak/00MiH (KOHBEPTAIlil0) KOIITIB, IO
3HAXOMAThCS HA TAaKOMY PaxyHKy, y Bamrory [lnarexy 3aboproBaHocTi Ha MiKOAaHKIBCBKOMY BaJIOTHOMY PHHKY YKpaiHH 3 METOIO
HoraleHHs BiANoBiAHOI 3aboproBaHocTi 3a 1M JloroBopom y BamoTi [1narexy 3a00proBaHoCTi.

B Takomy BUMaJKy KymiBis/mpoaax/o0MiH (KOHBEpPTaLli0) KOLITIB 3AiHCHIOETbCS baHKOM B po3Mipi, eKBiBaJEHTHOMY Ta JOCTaTHHOMY
nust crutaty [Tnaresxxy 3aboproBanocti 3a 1M JloroBopoM Ta/abo HIIMMH JIOTOBOPaMH, YKIaJeHNMH 3 bankom, 30kpema, 3a KpeauTom,
MPOIICHTAMH, KOMICISIMH, HEYCTOMKOI Ta IHIIUMH TPOIIOBHMH 3000B’s3aHHsAMH KitieHta 3a mum JloroBopom Ta/abo iHIIMMH
JOTOBOpaMH, yKIageHuMu 3 bankom, a TakoX CyMH BHTpaT, MOB’S3aHHX 13  CIHCaHHSAM, IIepepaxyBaHHSM,
KyiBIIero/mpogakeM/00MiHOM (KOHBEPTALi€r0) KOIITIB Ha MiXKOaHKIBCbKOMY BAJIIOTHOMY PHHKY YKpaiHH (B TOMY YHCII, CIIaTH 300py
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9.14.

9.15.

10.1.

10.2.
10.3.

10.4.

10.5.

10.6.
10.7.

10.8.

10.9.

10.10.

11.1.

11.2.

11.3.

Ha 00OB'A3KOBE JIeprKaBHE MEHCIHHE CTpaXyBaHHS 10 CIEIiadbHOrO (GOHTY JEp>KaBHOTO OIOJDKETY, SKIIO Iie IependaueHo YHHHUM
3aKOHOJIABCTBOM Y KpaiHM), 3000B’s13aHHS IIO/I0 BiAMIKOJyBaHHS sSIKuX Hece KirieHt.

Kypcom Bairor, 3a sSIKUM 3AiHCHIOETBCS 3rajilaHa KyMiBIIsI/TIpoaxk/00MiH (KOHBEpTalis), € IOTOYHUH Kypc, 3a SKUM baHk Moxke Oytn
FOTOBHM JI0 KyMiBIi/Tpoaaxy/oOMiHy (KoHBepTamii) W MaTH MOXJIMBICTh 3HIHCHUTH KYIiBIIO/IIPOaaX/00MiH (KOHBEpTALiio)
BIJNOBIAHOI CyMH Ha BaJIOTHOMY PHHKY YKpaiHH 3 METOI0 OAEp’KaHHSAM BiINOBigHOI cymu y BamtoTi [lmatexxy 3aboproBaHocTti B
Takuil yac 1 B TaKy JAaTy, aki baHk BBakaTHMe TOLITBHUMH 32 BiIMOBITHUX 0OCTaBUH.

MMicns 3nificnenHss bankoMm KymiBnmi/mpoxaxy/oOMiHy (koHBepralii) Takmx KomTiB baHk 3apaxoBye komrtu B BamoTi [lmarexy
3aboproBaHocTi Ha MOTOYHUI paxyHOK KilieHTa y BiOmoBiAHIN BaidioTi (B 3al€KHOCTI BiJ BUNAIKY BiINOBIAHO) IS MOJAJIBIIOTO iX
JIOTOBIPHOTO CIIMCAHHS SIK 1€ 3a3Ha4eHo 1M JloroBopoMm Ta/abo iHmmii paxynok banky Ha noramenss 3aboproBasocti Kitienra.

He 3anepeuyroun BHleHaBeAeHe, baHk Mae mpaBo BiIMOBUTHCS BiJl BUKOHaHHs AopydeHHs KiieHTa 11040 KymiBmi/mpoaaxy/oOMiHy
(koHBepTanil) KOIITIB, IO He 1M030aBisie HOro mpasa 3/iHCHIOBATH JIOTOBIpHE CIIMCAHHS KOIUTIB 3 paxyHKiB KilieHTa 1y 3a10BOJICHHS
CBOiX BHUMOT 3a IIUM JloroBOpoM B BalIIOTi, BiAMIHHIN Bin Bamrotu Ilmatexy 3aboprosanocti Ta/abo Kpemuty. Ilpm mpomy, mis
PO3paxyHKy CyMH TpOIIOBHX KONITIB B BAJFOTI, BiIMIHHIH Bi BamoT [Inarexy 3a60proBaHOCTI, HEOOXITHOT IS 33JOBOJICHHS BUMOT
Banky, BUKOPHCTOBY€EThCS KypC BalOT baHKy, BCTAHOBICHUH Ha 1aTy CIIMCAHHS KOIUTIB 3 paxyHKiB KiieHra.

VY pa3si oOmexeHHs mpaBa KiieHTa po3mopskaTHCS I'POLIOBUMHM KOIITaMH Ha MOTOYHHMX paxyHKaX, BiIkputux y banky, KmieHT
3000B"s13y€Thesl 3a0€3MEUNTH HAasIBHICTH TPOIIOBHX KOIITIB 3TiHO YMOB Iboro JloroBopy Ha IHIIMX MOTOYHHX paxyHkax KiieHta y
Banky y BiAmoBinHil BAIIOTI Ta TPOMIOBIH CyMi.

[ToBHOBaxkeHHs baHKy Ha crMCaHHS TPOIIOBHX KOWITIB 3 paxyHKiB KiieHTa He NpUNUHSIOTHCS B pasi cMepTi KitieHTa, OCKiIbKH BOHU
HE € HEepO3PUBHO IOB'SI3aHUM 3 HOro 0co0010 1 y 3B'3KY 3 UM MOXe OyTH BUKOHAHE iHIIOI 0C000I0, 30KpeMa, IPaBOHACTYITHHKOM,
CIaIKOEMIIEM TOLIO.

10. Bunuckw, JUCTYBaHHSI TA MOPSII0K 3BepHeHHs 10 Banky

Kiient 30608B’s13aHuit He piamnie, HK OAWH pa3 Ha MICsIIb, OTPUMYBATH 1 epeBipsTH Bunmcku no cBoix PaxyHkax, Binkputux B baHKy,
y cnoci6 BusHaueHuit y Jlorosopi. [Ipu 1ipomy, HesanexHo Bif oOpanoro Kiientom y JloroBopi croco0y oTpumanHst BUITHCOK MO cBOIX
Paxynkax, KimieHT Mae paBo 3BepHyTHCS 10 baHKy 3 MeToI0 oTpuMaHHs Bumuicok mo cBoix PaxyHkax y manepoBoMy BHIIISAL.

Bumnncka MicTHTB Ieperik BCiX TpaHCaKIiH, 3/iiicHeHnX 1o meBHOMY Paxynky KiieHTa 3a BinmoBinHuit nepiof.

3a craHoM Ha | ciuns bank Hagae Kitientam Bunmckw 3a ix Paxynkamu. [licnst BUBIpSHHS JaHUX IMX BUIHCOK KUTi€HTH CKIamaroTh y
MUCHMOBIH (popMi MiATBEp/UKEHHA NMPO 3adMIIKK Ha ix PaxyHkax 3a craHoM Ha 1 ciuea. [lopsmok criafaHHS MiOTBEPAXKCHB
nepeadadeHo B JloroBopi. SIKmo miaTBepKeHHS Mpo 3anumki Ha Paxynkax KiieHTiB He oTpuMmani baHKOM mpoTsroM micsis, TO i
3aJIUIIKH BBKAIOTHCS MiATBEPIKECHUMH.

Kiient 30608’ s13aHuit muceMoBo iHpopMyBaTi baHk npo Bci TpaHcakiil, 3 sskumu KitieHT He Oro/uKyeThest, abo moMmIK y Brunmckax
3 PaxyHky Ta IiHmIMX JOKyMeHTax a0o IpO HEBU3HAHHS (HE MIiATBEP/PKCHHS) IIICYMKOBOTO CABI0 3a PaXyHKOM HpOTSIroM
14 (goTupHAALATH) KaJICHIAPHAX IHIB 3 IaTH JOCTAaBKU (OTPUMAaHHA) BiIMOBiTHOT Bumuckw.

Iadopmarist mpo 3ammmku komTiB Ha PaxyHkax Moske OyTH OoTpuMaHa y BinmineHHsAX banky abo uepe3 iHIN KaHaMH AOCTYITY
(Tenedonnmii bankinr, Intepuer bankinr, bankomaTtn banky Tomo).

KitieHT MO>Ke 3p0OUTH BiAMIOBIIHE PO3NOPSIKEHHS baHKy 110/10 KOIITIB, 110 30epiraroThes Ha PaxyHkax, Ha BUIAJ0K CBOET CMEPTi.

Sxmo posnopsimkenHs KiienTa, 3a3Hadede y 1. 11.6 uporo [loroBopy, ckinamaerscs y GopMi OKpEMOTo TOKYMEHTa, TO Ha HhbOMY Mae
OyTu 3a3HaveHa Jara Horo ckiamgaHHs. Lleit JOKyMeHT 3acBiTuyeThest MiIHMCOM YIIOBHOBaXEHOTO NpalliBHUKa baHky i 30epiractbes B
CIpaBi 3 FOPUIMYHOTO OPOPMIICHHS PaXyHKY.

Jist posmopsikeHHs, 3a3HaueHoro y m. 11.6 mporo [loroBopy, Moke OyTH MOBHICTIO a00 YacTKOBO CKacOBaHa 3alOBiTOM, IO
CKJIaJIeHUIl TicIsA TOro, SK OYyino 3poO0JieHe Take PO3MOPSKEHHS, SKIIO B 3alOBiTi 3MiHEHO 0co0y, O SKOi Ma€ MepelTH MpaBoO Ha
kot KitienTa, abo SKIIO 3aMOBIT CTOCYETHCSI BChOTO MaifHa CIaIKOIaBIIS.

HesanexHo Bix TOro, Uy 3IIHCHIOETHCS yCHAAKyBaHHs BKJIaay 3TiIHO i3 3aKOHOM, 3aMOBiTOM a00 po3mops/pkeHHsIM, baHk 3xiiicHioe
BUIUIATY BKJIQAY (YaCTHHU BKIIaIy) criaakoeMirio KirieHTa Ha micTaBi JOKyMEHTIB, BH3HAYEHUX 3aKOHOJIABCTBOM Y KpaiHH.

KnienT Ta/abo ioro JloBipeHa ocoba Mae mpaBO IOAATH 3alUT YM CKapry Ao banky B Oyap-skuii crocid, mepeabaueHHit YMHHUM
3aKOHOJABCTBOM YKpaiHu.

3BEepHEHHS PO3IIIAAIOTECS | BUPIMIYIOTECS y TepMiH He Oinmbiie 1 (0gHOTO) Micsls Bix JHS 1X HaAXOMKEHHs. SIKIIO B MiCAYHUIA
TEpMIH BHPIIIATH NOPYIIECHI y 3BEpHEHHI NMUTAHHS HEMOJXJIMBO, CTPOK PO3IIIAY 3BEPHEHHS IMOMOBXKYETHCS BiITOBIHO JO BHMOT
YUHHOT'O 3aKOHOJIaBCTBA Y KpaiHHU.

[MucemoBe 3BepHEHHS 0e3 3a3Ha4YeHHs MICIS NMPOXKUBAHHSA, HE IIiJIIIHMCAHE aBTOPOM (aBTOpaMH), a TAaKOX TakKe, 3 SIKOTO HEMOXKINBO
BCTQHOBHTH aBTOPCTBO, BU3HAETHCSI aHOHIMHUM 1 PO3TIISILY HE MijiIsrae.

11. IInaTixkHi KapTKN

Bank Bumyckae [lmarixHi KapTku MiKHapoaHuX riathkeux cucrem (mami MIIC): VISA International mo IToroyHux paxyHKiB
KuienTa. [InatixHi KapTKy BUITyCKarOThCs Ha iM’s1 Jlepskatens [InatixkHoi KapTKH 3 BpaxyBaHH:AM I1. 4.4 mporo JloroBopy.

[natikHi KapTKK BUITyCKAIOTHCS Ha MiACTaBi BiAMOBIAHOI mrchMoBOi 3asBu KitienTa abo #oro JloBipeHoi ocobu. B 3asBi Kiient (abo
rioro JloBipeHa ocoba) BH3Ha4ae Jlepkarenss eIeKTPOHHOTO IUIATLKHOTO 3aco0y, Ha 4He iM’s MOBHHHA OyTH BUmylneHa [lmatikHa
Kaprka, no sixux [lorounux paxynkis IInarikHa kapTka ITOBHHHA OyTH NIpHB’s3aHa, Bu3Hauae OCHOBHUM paxyHOK [ImaTikHOT KapTky,
iHmi mapamerpu. i mapamerpu MoxyTs Oyt 3MiHeHi bankowm 3a GakanHsMm KiienTa (a6o #oro JoBipeHOi 0cOOM) NIISIXOM ITOJAaHHS
HUM BiIOBIIHOT 3asBU 110 baHKy.

[Tnarixaa KapTka moBuHHa OyTH IpHB’si3aHa K0 ofgHOro abo Oinbmre ITorounnx paxynkiB Kimienra, mo sikum [lepkarens [lnarixHoi
kaptku € Kitientom a6o JloBipeHo0 0c06010.
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11.4.

11.5.

11.6.
11.7.

11.8.

11.9.

11.10.

11.11.
11.12.

11.13.

11.14.

11.15.

11.16.

11.17.

11.18.
11.19.

11.20.

11.21.

[TnarixHa KapTKa BUITyCKaeThesl Ha (ikcoBanuid ctpok. [lara 3akiHueHHs TepMiHy aii (pik, Micsip) [InaTi>kHOT KapTKH BKa3yeThes y
BinnoBigHOMy moii [Tnarixuoi kapTku Ha ii MuIBOBiH cTopoHi. [InatixHa KapTka 3alUIIAE€THCS JIHCHOIO IO 3aKiHYCHHS OCTAaHHBOTO
KaJICHJapHOTO JHS POKY Ta MicAIl BKIIOYHO, 3a3HAYEHOTO Ha JHMIbOBiH cTopoHi IlmarikHoi kaprku. Ha Bumymenux bankom
[TnatixHUX KapTKax jJaTa 3aKiH4eHHs cTpoky aii [Imatixnoi kapTku 3a3HadeHa y dopmari MM/PP (MM — nBi mudpu mopsiikoBoro
HoMepa Mmicsist, PP — iBi ocranni mudpu poky).

B ocranniii Micsanp cTpoky aii [ImatixHOI KapTKH BOHA NMEPEBUMYCKAETHCSI baHKOM Ha HACTYNHUI HOBHH CTpOK, Km0 [leprkaTtens
[TnarixHOi KapTKM HE IOJaB MHCHMOBY 3asBY B BaHK mpo BiqMOBY Bin KopHCTyBaHHsS [InaTiXHOIO KapTKOIO Ha HOBUH CTPOK HE
misHime, Hix 3a 1 (oxuH) Micslp 10 3aKiHUeHHs CTPOKy il Takoi ITnarikuoi kapTku. BaHk mMae mpaBo BigMoButi Kiienty (abo #ioro
JoBipeHiit 0co0i) y Bumycky ta/abo nepesumycky [lnaTixnoi kapTku 0€3 MOSCHEHHS IPHIHHH.

[Tnarixna kapTKa Bunaetses Jepskaremo [Tnatixkuoi kapTku y BigainenHi banky min posmwc.

[InatixxHa kapTka € BiacHicTio baHky, BumyckaeTbes Ha iM’st [epskarens IlnatixHol KapTKH 1 3a KOAHUX OOCTaBUH HE MOXe OyTH
mepeiaHa TPETiM ocodam.

Hepxarens [Inatixkaol kapTku 30008’ s13aHuUi oBepHyTH [lnatixHy kapTky B baHk B pasi 3akiH4eHHs cTpoKy il [InmaTikHOT KapTkH,
3akputTs IloTounoro paxynky Kimienra no sikoro IlnatikHa kapTka Oynia BUIyILIeHa, IPUIIMHEHHS Iii JloroBopy, a TakoX Ha MepIry
BuMory banky.

[Tnarixaa kapTKa go3Bossie epxatenro IInaTikHOT KapTKH 3/iICHIOBATH HACTYIIHI Ollepaii:

11.9.1. Otpumysaru rotiBky B bankomarax Bauky, a Takoxx y BimaineHHsx i Bankomarax iHImmX OaHKiB, sKi OPUHMAIOTh 10
obciyroByBaHHs [InaTi>kHi KapTKH BiIIOBITHUX THIIIB.

11.9.2. 3nilicHroBaTH 0€3roTiBKOBI IUIAaTEXI B TOPrOBENBHO-CEPBICHIH Mepeiki, yepe3 baHkomaTH Ta iHIII €IEKTPOHHI MPUCTPOT, SIKi
MPUAMaIOTh 10 00cIyroByBaHHs [I1aTikHI KapTKH BiAIOBIAHUX THITIB.

11.9.3. Buocwuru roTiBky uepe3 bankomaru baHky B HalliOHaJIbHIM BaIIOTI Ha paxXyHKH, 0 SKUX MpuB’si3ana [lnaTikHa KapTka.

11.9.4. Tumn omepaunii, mo nepexbadeHi Tapupamu banky Ta He cynepedaTh YUHHOMY 3aKOHOJABCTBY Y KpaiHH.

Bukopucranus [InatixkHOI KapTKH 3 METOIO, IO HE BiAINOBIAa€ YHHHOMY 3aKOHOAABCTBY YKpaiHH, B TOMY YHCIi 3 METOIO OIUIATH
BapTOCTI TOBAPIB Ta IOCIYT, 00Ir SKUX 3a00pOHEHO YMHHHUM 3aKOHOJIABCTBOM Y KpaiHH, 3a00pOHSEThCs. Y BUIIAAKY BUSIBICHHS baHkoM
¢axty BuKkopucTaHHs [IMaTiKHOT KapTKH I 3AiHCHEHHs IPOTHIIPABHUX Aill, baHk 3anmmmrae 3a coboro npaBo HagaHHA iHMopMalii y
IIPAaBOOXOPOHHI OPTaHy 3TiTHO 3 BCTAHOBJIEHHM YMHHHUM 3aKOHOJABCTBOM Y KpaiHH HOPSIAKOM.

[Inatixxna kapTKa MOke OyTH BUKOpHCTaHa SIK B YKpaiHi, Tak 1 38 KOPAOHOM.

Bank Mae mpaBOo BHOCHTH 3MiHM [0 MpPaBWJI KOPUCTYBAHHS €JIEKTPOHHHM IUIATDKHAM 3acoOoM, IiMmiTiB abo Tapu¢iB Ha
00CIIyrOBYBaHHSI €JIEKTPOHHOTO IUIATDKHOTO 3aco0y, MOBIJOMMBIIM PO BiINOBiIHI 3MIHH KOpPHCTyBada y crocid, nepenbadeHuid
Jorosopom.

s 3nificHeHHs omnepamniid 3 BUKOpUCTaHHAM [1naTikHOi KapTKH BUKOPHCTOBYIOTHCS KOIITH, TOCTYIHI Ha BianmoBigHomy [loTouHomy
PaxyHKy, 3 ypaXyBaHHSIM BCTaHOBJICHUX JIIMITIB IO KIJIBKOCTI, CyMaM i THIIaM oneparii 3 [nati>kHoI0 KapTKOIO.

Tunm niMiTIiB, SKi 3aCTOCOBYIOThCS Uil omepauiii 3 IlmartikHumMu kapTkamu, Bu3HaueHi B JlimiTax bBaHKy, sKi BCTaHOBIIOIOTHCS
OKPEMHM PO3TOPSIKEHHSAM YIIOBHOBaXKeHOT ocoOu banky. 3 Meroro 3abesmeueHHs baHkoM Hane)xHOro piBHA Oe€3MeKH INpH
BUKOPHUCTaHHI [1MaTiHAX KapTOK Ta MPOTHUIIT 3AIHCHEHHIO MAXpaiChKHUX Ta 1HITUX HE3aKOHHUX orepamiil 3a [InatikHuMH KapTKaMu
Bank 3ammmae 3a co0OK0 TpaBO 3MIHIOBATH 3a3HAYCHI JIMITH y OJHOCTOPOHHBOMY IMOPSAKY 0Oe3 OyAb-SKOTO IOAaTKOBOTO
nonepepkenHs Kirienra. bank Mosxe 3MiHnTH JiMiTH Ha BUMory Jlepkatenst [lnaTikHol kapTKH B MeXax, BCTAaHOBJIEHUX baHKOM.

CyMH KOIITIB MO OINEpalisX, 3AIHCHEHMX 3 BHUKOPHCTAHHAM [IIaTDKHHMX KapTOK, CHHCYIOTBCS 3 I[l0TOYHOro paxyHKy, SKHi
BHKOPUCTOBYBABCS IIPH 3IiHICHEHHI BiIIOBIHOI omeparii, Ha MiJCTaBl eIEKTPOHHUX IDIATHKHUX MOBIJOMIIEHb HE Mi3HIIIE, HiX Ha 3
(rperiit) BaHkiBChKHMI [eHb 3 AaTH OTPHUMaHHS BaHKOM BiAIOBIIHOTO ENEKTPOHHOTO IUIATIKHOTO MOBiZOMIIEHHs. BaHK He Hece
BiJITIOBiTaTEHOCTI 32 CTPOKH HaJaHHS eNEKTPOHHUX IUIATKHUX TOBIIOMIICHB 110 OepalisM, 31iHCHEHIM 3 BUKOPHCTaHHAM [ImaTixanx
KapToK, iHmMMH ydacHukamu [lnatixHoi cuctemu. KiieHT 3000B’s13aHui 3a0e3Me4nTH HassBHICTh Ha [I0TOYHOMY paxyHKY J0CTaTHbOT
JUTSL CTIMCAHHS CYyMH KOILTIB.

Bank crnucye 3 IloToyHOro paxyHKy KOIUTH IO OINEpamlisfX, 3AiCHEHMX 3 BHUKOpUCTaHHAM [lmaTiKHMX KapTOK, Ha IIiCTaBi
€JIEKTPOHHUX IUIATOKHUX MOBINOMIIEHB, OTpuMaHuX Bif [lmatixkHOi cucremu Ta/abo Bix IIpomecwHroBoro meHTtpy. SIKmo BamroTa
TpaHCaKIii, B AKii Oyio 37iiiCHEHO omepalliro 3 BUKOpUCTaHHAM [1naTi>kHOT KapTKH, BiAPi3HAETHCS Bi BamoTH [10TOYHOTO paxyHKYy, 3
SIKOTO CIIMCYEThCS cyMa omepallii, bank crucye 3 IToTOYHOro paxyHKy €KBiBaJeHT cyMH omepaiii B BamroTi [I0OTOYHOr0 paxyHKy Ha
MiJICTaBi IEKTPOHHOIO IUIATIXKHOTO MOBiZOMJICHHS, OTprMaHoro Bia [TnatixHoi cucremu.

Bank He Hece BiINOBinanbHOCTI 3a:

11.17.1. JlimiTd Ha CyMH 1 KIIBKICTh OIepaliid, BCTAHOBJICHI TPETIMH CTOPOHAMH, IO OOCIYTOBYIOTH OIleparii 3 BUKOPHCTaHHSIM
[InaTi>KHUX KapTOK.

11.17.2. Kowmicii i maaTexi, 1[0 CTATYIOTCS TPETIMH CTOPOHAMH, 110 0OCIYTOBYIOTh onepanlii 3 BUKOpUCTaHHAM [IIaTiXHUX KapTOK.
11.17.3. BimmoBy TpeThoi cTOpOHU MpUiAHATH [1naTixkHy KapTKy.
Bci oneparii, 3ilicHeHi 3 BUKOPHCTaHHAM [1naTiXKHUX KapTOK, BKasytoThes y Bunucui nmo [ToTouHOMY paxyHKY.

Hepxatens [InatikHOT KapTKU MIATBEPKYE 3MiHCHEHHS omepanii 3 BUKopucTanHsaM [lnaTixkHOi kapTku nuisixom BBoxy [TIH-komy
[TnarixxHOi kKapTku abo cBoiM migmucoM Ha nokyMmeHTi (Cnmin abo Yek IlnaTikHOro TepMiHaiy) 3a oIepami€lo i3 3aCTOCYBaHHSIM
[Tnati>kHOT KapTKH, 3a3Jayerifib MepecBiTYMBIINCE, [0 B OMY JOKYMEHTI MpaBHJIBLHO 3a3Ha4deHi Homep [lmaTixHOi KapTkH, cyma,
Bairota i jgata omepauii. Jlepxkatens ITnatikHOi KapTKM Hece BiANOBIAANbHICTH 3a NMPaBHIBHICTH 3a3HAYECHOI B LUX JOKyMEHTaxX
iHpopMaii.

Hepxatens [lnarikaoi kapTkm Moke 3mintoBath [IIH-konm IlmatikHoi kapTku B bankomarax baHky (3a HasBHOCTI TEXHIYHHX
MOJJIMBOCTEH baHKy).

Hepxarens [1naTikHOT KapTKH 30008’ sI3aHHIA:
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11.22.

11.23.

11.24.

11.25.

11.26.

11.27.

11.28.
11.29.

11.30.

11.31.

11.32.

11.33.

11.21.1. Osuaiiomutuck 3 Ilam’siTKOIO 3 Oe3mekn KOPHCTyBa4ya KapTKH 3 METOI0 MiHiMi3auii pU3HKiB, [0 MOXYTh BUHUKHYTH IpH
KOPHCTYBaHHI IIaTHKHOIO KAPTKOIO.

11.21.2. Hipgnmucaru InatixxHy KapTKy oapasy micis ii oTpuMaHHS Ha cMy3i mst mignucy. Ilinmuc na Ilnatikuil kapToi Mae Oyt
IICHTUYHHUM 3pa3Ky mianucy, Hamanoro banky. BiacyTHiCTh 4M HEBiAMOBIAHICT miamucy Ha I[IMaThKHINM KapTLi Hmianucy mpea’siBHUKA
IInatikHOi KapTKM € 3aKOHHOIO MiZICTAaBOIO BiAMOBHTU B mpuiiomi IInmaTixHoi KapTKH 10 OOCIyroBYBaHHS Ta BIJIYYEHHA TaKoOi
IInarixHoi KapTKH 3 000POTY.

11.21.3. Mipmucatu po3nucky it banky npo otpuManns [TnatixkHOT KapTKu.

11.21.4. JloTpumyBaThCs BHUMOT IIOJO MOPSAKY BHKOPHUCTaHHS Ta 0OCIyroByBaHHs IIiaTiKHOI KapTKW, BHIYIIEHOI Ha HOro im’s,
BU3Ha4YEHHX B Jlorosopi.

11.21.5. 36epiraru [InarikHy KapTKy B Micli, He JOCTyITHOMY JUIs iHIUX oci6. He momyckatu 36epiranns ITnaTikHOT KapTKH pa3oMm 3
IIIH-xomom IlnatiHOT KapTKH.

11.21.6. 36epiratu [1TH-kox ta CVV2 kox [InatixkHOi KapTKU B CEKPETi, Hi B IKOMY pa3i He pO3TOJIOLIYBATH iX IHIIMM 0C00aM, B TOMY
yucIi npariBHAKaM baHky.

11.21.7. Heraiino 3a6mokyBatu IInaTikHy KapTKy, IUITXoM moBinomiieHHs banky B pasi BTparu [lmatixHOi KapTkn ab0 BHHUKHEHHS
nigo3pu, mo [1IH-kox a6o x CVV2 kox IlnatixHo1 KapTKH CTaB BiZOMHI iHIIIM 0co0aMm.

11.21.8. Tlosepuytu Ilnarixkuy kapTky B BaHk B pa3i 3akiHueHHs CTpoky nil IlmaTikHOi kapTku, 3aKpuTTs [[0TOYHOTO paxyHKy 10
sxoro [InaTi>kHa kapTka Oyia BUIyIeHa, NpUNUHEHH: 1ii /loroBopy, a TakoXX Ha repiry BuMory baHky.

11.21.9. TlepiognuHo nepeBipsTH ctad [1naTikHOT KapTKH Ta pyX KOWITIB 10 [loTo9HOMY paxyHKYy, O SIKOTO BUITyIIeHa Taka [ImarixHa
KapTKa, 3a gornomororo Bunucku no Ilorounomy paxyHky, 1110 HagaeTbess baHkowm.

11.21.10. Hapatu Banky 3asBy mozno HasiBHOCTi CripHOT TpaH3akmii, o Oyia BUKOHaHa 3a J0rmoMororo IInaTikHOT KapTKy He Mi3Hime
30 (TpuausTH) KaJeHIapHUX [HIB 3 HaTh 3ailicHeHHs Takoi CIipHOI TpaH3aKii.

Knient 3000B’s13aHuii o3HaiiomuTn JloBipeHHx oci0 (mepxaremiB momaTkoBuX I[lmatikHMX KapTok) 3 muM JloroBopom Ta BciMma
3MiHaMH JI0 HHX, II0 MOXYTh OyTH y Maiil0yTHbOMY IPOTSTOM BCHOTO Yacy HasBHOCTI y JloBipeHOi ocoOu mpaBa KOPHCTYBaHHS Ta/abo
posmnopsikenHs [Totounnm paxynkom Kitienta 3 BukopuctanasaM [InatixkHoi KapTKH.

Kiient Hece BiANOBiNANBHICTH 3a BCi TpaHcakuii 3 BUKopHcTaHHSIM Horo Kaptkm Ta/abo IlnarikHux kapTtok JloBipeHux oci6, a6o
pexBi3uTiB nux [InaTiKHEX KapTOK, 3AiMCHEHI TpeTiMu oco0aMu, siKi Maiu nocTyn Ao Ilmarixanx kaptok abo ITIH-koxis Ilnatixanx
KapTOK, BIIPOJIOBK BCHOTO CTPOKY KOPHCTYBAaHHS TaKMMH [ImaTiHUMHU KapTKaMu, a TakoX HpotsaroM 90 (neB’siHOCTa) KaleHIapHUX
IHIB 3 JAHS 3aKiH4eHHs cTpoky nii [TmatikHoi kapTku. Ha Kitienta noknagaeTscsa 060B’ 430K morameHHs 3adoproBanocti 3a [lorouanm
paxyHKOM, BKIIFOYarO4YH 3a00proBaHICTh, sIka BUHUKIIA B pe3yibTarti aiit lepxateniB [InaThkHEX KapTOK.

Kiient micns BusiBneHHs ¢akty BTpaté I[lnaTikHOi KapTku 3000B's3aHWil HeraitHo moBimomutu BaHk y cmoci6, mepenGaueHnmit
JHorosopom. [lo momenTy noBizominenHs: Kiientom banky pu3uk 30UTKIB Bif 371iICHEHHS OTepalliii Ta BinmoBifaibHICTh Hece KitieHT,
a 3 yacy nosinovineHHs Kiientom banky pusuk 30MTKIB Bif 3A1HCHEHHS Omepariil 3a IIaTiKHOI KapTkoto KiienTta Hece baHk.

KiieHT Hece BiAmoBimanpHICTH 3a TpaHcakmii mo [lmartikHUM KapTkam, BKIOYaroun [Imatixai KapTku oro JloBipeHHX oci0, micist
3asBM Mpo BTpaty [1naTikKHOT KapTKH, SIKIIO TaKi TPaHCAKIIi CTaTn MOXKIMBUMU 3aBJSIKH Horo, abo ioro JloBipeHux ocid, HABMHCHUM
TisiM a0 Ge3/TisITBHOCTI.

Bank Mae mpaBo MpH3yNMUHUTH a0 MPUITMHUATH MPaBO BUKOPUCTOBYBatd [lnaTikHy KapTKy BigmoBigHO a0 ymMoB JloroBopy B pasi
nopyuieHHs Kiienrom ymoB BukopucranHs [InatikHol kapTku. [lpusynuHeHHs abo mpuriHeHHs npasa KiieHTa BUKOPHCTOBYBaTH
[TnatixHy KapTKy He HpHUIUHsE 3000B'13aHb KiieHta i BaHKy, 1110 BUHHKIIM JI0 Yacy NMPHU3YNMUHEHHS ab0 MPHUITMHEHHS 3a3HAUYEHOr0
mpaBa. Y BHUIAAKYy Takoro NpH3YNUHEHHs a0o mpunuHeHHs baHK BkuBae HEOOXiqHMX 3aXOJiB JuIsl HeraifHoro iH(opMyBaHHS
Hepxarens [1natixkHOT KapTKH.

[NoBimomiteHHs po BTpaTy abo ncyBaHHs [ImaTikHOI KapTKu MpU3BOAMTH A0 ii OmokyBaHHS. [epxarens [1naTi>kHOT KapTKH MOKe
3absokyBatu [lnatixHy KapTKy uepes3 BianineHus banky abo yepes Tenedonnuit bankinr.

3abnokoBana [InaTikHa kapTka He MOKe OyTH BUKOPUCTaHa JUIsl 31iHCHEHHs OyIb-IKUX TPaHCAKIIiIH.

BrokyBanns [InarixHO1 KapTKu He 03Hayae mpunuHeHHA Aii JloroBopy. YV Bumanky OmoxyBanHs [lnaTixHoi kapTku baHk BHITyckae
HOBY [InaTikHy KapTKy 3a BIANOBIHOIO MMCHMOBOIO 3as1Boto Jlepxatens [1naTi>kHoT KapTKH.

Po3paxyHku 3a onepanisMu 3 BUKOpUCTaHHSIM [1maTiKHOT KapTKM, BUKOHAHMMH Ha TepuTopil YKpaiHu, 3IiHCHIOIOTECS B TPHBHI, 32
BUHATKOM OIlepamniii Ha TepuTopii YkpaiHu B MepeKi IHTEpPHET, TOProBi TOUKH sSKuX (Hanpukian: Lufthansa) 3apeectpoBani 3a Mexxamu
YkpaiHu.

KiieHT Mae mpaBo ockapuTH OyIb-sKi omeparii mo [loToyHOMy paxyHKy, BUKOHaHi 32 JOMOMOTor0 [InmatixHO1 KapTKH, HE Mi3HIIIe
30 (TpHAUATH) KaleHIAPHUX JHIB 3 JaTH 3/ifiCHEHHs onepailii, BkazaHoi B Bumucui mo I[Torounomy paxyHky, abo 3 qatu 3IiiCHEHHS
HeycHinHoi onepaii, IUIIXOM MOJAaHHS MHCHMOBOI 3asBH y OyaAb-sKoMy BimmineHHi baHky. 3TiHO 3 YHHHHM periaMeHTOM poOOTH
IMnarixkuoi cucremu, baHk po3rismae 3asBy IIOAO OCKApXKEHHS B CTPOK 10 90 (7eB’SHOCTO) KaleHJapHHX [HIB. Y BHIAIKy
Hempe/ IBICHHS MMCbMOBOI NpeTeH3il B baHk y TpUIUATH ACHHHIT CTPOK, Taki orneparlii BBaXKaroThCs MiATBEPPKCHIMH 1 OCKapKEHHIO
HE MiUIAraoTh.

Bank mosxe O1okyBatu Bei [LnaTixkHi kapTku 1 BinmoBuTH KitieHTy Ta/ab0 #oro [oBipeHiit 0codi y BUITycKy i iepeBHuITycKy [Lmatianx
KapTOK 3a HassBHOCTI CepHO3HUX MPHYKH, B TOMY YHCIIi, ajle He 0OMEKyI0UNCh:

11.32.1. Topymenns Bumor J{oroBopy.

11.32.2. Hecmiara miatexiB Ta koMiciit banky.

11.32.3. TlepeBuILEHHS CyMH JIIMITY KOLITIB, JOCTYITHUX JJI1 BUKOPUCTAHHS 3a JIONOMOroo ITinaTixHOT kKapTKu.

11.32.4. PozipBanus JloroBopy.

11.32.5. Tpununenus bankoM AisTbHOCTI 3 HAZAHHS OCIYT 3 BUIayi Ta 00cayroByBaHHs [1aTiKHUX KapTOK.
OcobmmBocTi kKopuctyBanHs bankomarom baHky npu oTprMaHHI rpOIIOBHX KOIITIB:
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11.33.1. Bankomatu baHky 00CayroBytoTh TifIbKU Ti [IMaTiKHI KapTKH, JIOTOTUIHN SIKMX BKa3aHO Ha Kopmyci abo Ha ekpaHi bankomary
Banky.
11.33.2. I'pomosi komrru Ta [InarixHy kKapTKy HeoOXimHO 3abparu mpotaroMm 30-40 (TpUALMTH - cOpOKa) CEKyHH IICHs IX HaJaHHS
banxomatom. Skio [Tnarixkua kapTka abo rpouIOBi KOWITH cBoedacHo He oTpuMaHi [epikarenem [lnatixHoi kapTku, BaHkomar BBaxae
ix 3a0yTHMH 1 BUIy4ae Ui TOTO, 1100 HUMH HE MOTJIa CKOpPHCTAaTUCs iHIIa ocoba. 3 mutaHb nosepHeHHs [InaTi>kHOi KapTKy, 3aTpuMaHoi
Bankomarom banky, [Jepkarens IlnatikHOl KapTku 3BepTaeThesi 3a HomepoMm Tenedony Konrakr-uentpy banky 0-800-300-900
(minomo60BO OE3KOINTOBHO B MeXax YKpaiHW), sSKuH BkazaHuii Ha bankomari Banky, abo mo BimminenHs banky, 6imst sikoro
posramoBanuil bankomat baHky.
V pasi 3arpumanns [Tnarixuoi kapTkn bankomaTtoMm inmoro 6anky, Jlepxatens IlmatixkHOI KapTKH 3BepTaeThes 3a TesedoHaMH, SKi
BKa3zaHi Ha nboMy baHkoMarti, 10 KOHTaKT-LEHTPY OaHKy, SKOMY HaJleKUThb NaHuil bankomar, abo m0 BiagiieHHs OaHKy, Oins SKOTO
posramoBanuit bankomar. Ilonepensso IlnatixkHa kapTka nmoBuHHA OyTH 3ab10KoBaHa 3a HoMepoM Tenedony Konrakr-nientpy banky
0-800-300-900 (11i101060B0 GE3KOIITOBHO B MeXaxX YKpaiHH).
11.33.3. V pa3i HenpasmwisHoro BBeneHHs [1IH-xoxy ITnarixHoi kapTku Outeine Hix 2 (xBa) pasu minpsn, bankomar Banky Buimydae
Ilnatixny KapTKy.

11.34.  Ocob6amBocTi KopucTyBanHsa bankomarom baHky npu nonoBHeHHi [I0TOYHOTO paxyHKY FOTiBKOBUMH KOIUTAMH:
11.34.1. B notok nmpuifoMy rotiBkoBux komriB bankomary banky MoximBo BHecTH He Oinbire Hix 50 (II’TIecaT) KyImop 3a OIUH pas3.
Slkmo motpiOHO BHeCTH OinblIe KyMIOp, HEOOXiJHO BUKOHATH OIEpaLilo KiJIbKa pasiB, oOpaBiu mMyHKT «Jloxatu» B MeHIo bankomary
Banky.
11.34.2. 3a6OpoHEHO BCTABIATH Y JIOTOK MPUIOMY TOTiBKOBHX KOIITIB 3a0pyAHEHI Ta 3HOLICHI Kymiopu. BoHH MOXyTh OyTH He
npuiiHaTi bankomarom baHky.
11.34.3. Banxomat bauky npuiiMae TiJIbKH KyIIOpH, sKi BKa3aHi Ha bankomarti banky.

11.35.  OcobmuBocti 3actocyBanHs [ITaTiKHUX KapTOK, MPU IX BHKOPUCTAaHHI sIK IUIATDKHUX 3acO0iB I OIUIATH BapTOCTI TOBapiB, poobiT,

HOCIIYT:
11.35.1. Ilpm BuxopucranHi [lnaTikHOi KapTKW A OIUIATH BapTOCTi TOBapiB, pobit i mocmyr, Jepkarens IlnmaTikHOT KapTKu
3000B’s3aHUI He BHUITyckaTH [LmaTikHy KapTKy 3 mois 30py 1 mepen TuM, sk migmucatu Cmin abo Yek IlmatikHOro tepminamy,
HEepEeBIPUTH BIPHICTH 3a3HAUCHOI B HUX CYMH, BAIIOTH 1 AaTH 3AilicHeHOi onepanil 3 BukopuctanHsM [lnatixaoi kapTku. [Tinnucyroun
OIMH i3 BHUINEBKAa3aHHUX IOKyMeHTIB, Jlepkarens I[1naTikHOT KapTKH BH3HAE MPABHJIBHICTh 3a3HAYEHOI B HUX CYMH, BAJIOTH Ta JaTH
3nilficHeHHs omepanii 3 BHKopucTaHHSIM Ilmariknoi kapTku. J[lepkarens IInaTikHOT KapTKH ITOBHHEH OJEp)KaTH OAHY KOIIiIO
odopmienoro Yeka ITnarixaoro Tepminary abo Crina.
11.35.2. [epxarens Ilmarixuoi kapTku 3000B’s3aHuii 30epiratn Yeku IlnarikHux TepminamiB i Crimy, M0 MiATBEPIKYIOTh (HakT
3nilficHeHHs onepalii 3 BUKopuctaHHsIM [lnaTixkHol KapTKH, I 3BIPKH TOTOKHOCTI iH(pOpMAILii, 0 MICTUTBCS B HUX, 3 iH(pOpMaLi€o,
mo Mictutkes y Bunmeni banky.
11.35.3. Skmro ToBap, BapTICTh SKOTO OIUIAYCHA 3a JOMOMOIOI0 KOIITIB, IO 3HAXOAATHCS Ha [IOTOYHOMY paxyHKY, MOBEPTAETHCS
Hepxartenem IlmatikHOi KapTku, abo mMOCITyrH/poOOTH HaJaHI/BHKOHaHI He B MOBHOMY o0csa3i, [epkarenp [lmaTi>kHOT KapTKu
3BEpTA€ThCA 1O MIANPHEMCTBA TOPTIBIi/CepBicy, y sAKii OyB mnpuadaHWii ToBap/HamaHa MOCITyra/BHKOHaHi poOoTH. [IpamiBHHK
MiAMPUEMCTBA TOPTIBIII/CEPBICY BHUIMCYE 3BOPOTHY KBHTaHIIO (credit voucher) Ha cyMy MOBEpPHYTOrO TOBapy/He B MOBHOMY OO0CS3i
HaJaHOi MOCITYrH/BUKOHaHUX poOiT. Ilicis HaIXxo/PKEHHS KOWITIB BiJ 0aHKyY, 10 0OCIyroBye IiANPUEMCTBO TOpTiBii/cepBicy, baHk
3apaxoBye Ha [lorounwuii paxyHok KiieHta cymy B po3mipi MOBEpHYTOTr0 TOBapy abo MoCiIyri/poOOTH HaAaHOi/BUKOHAHOI HE B IO BHOMY
obcs3i.
12. Intepuer Bankinr

12.1.  Kunient moxe xopucryBaTucs cepBicom «lHTepHer bankiHr» B 00cs3i, 10 MponoHyeThcs baHKoM, micmst akTHBamii JOCTymy JI0 IIbOTO cepBicy depes
Bimninenns Bauky (uwsxom opopmieHHs«3asBH Ha JAOCTYI 10 cepBicy IHTepHeT-Bankinr st GizuuHoi 0coOK) UM iHIIMM CrIOCOOOM, NepeadaueHuM
banxom.

12.2.  Ias moctymy no cuctemu lntepuer baukinry Kiienty a6o itoro JloBipeHiit oco6i Heobxiamo BBects Jlorin ta [Taposb, BKazaHi HUM i 4ac MOMEPEeIHbOT
peectpariii.

12.3.  KuienT 30608’ s13aHHii:
12.3.1. [lorpumyBatucst pekoMeHIawiif momo Oe3nednoi poGoTH B cucTeMi «IHTepHeT-0aHKIHI»IO PO3MIIlleHi Ha CalTi

12.3.2. BuxopucroBysatu Jlorin, ITapons Ta OTP BUKIIIOUHO 3 METOI0 OTPUMAHHS JOCTYITy B cucTeMy IHTepHer baHKiHTy i 37ificHeHHs onepariiii B
Iiif CHCTEMI, IO MPOTIOHYIOTECA baHkOM, 1 He BUKOPHCTOBYBATH 11i 3K CaMi JJaHi JUIS IHIIHUX Hiei.

12.3.3. 30epiratn B TaemHHIi iH(popMamito, BkazaHy B m. 13.3.2. mux YMOB Ta He mepeiaBaTH IO iH(OpPMAILifo Hi B €IEKTPOHHOMY, Hi B
Tene(h)OHHOMY PEXHMI.

12.3.4. Heraiino noBinomuTn baHk B pa3i BHHUKHEHHsI IiJO3pH, 110 BKa3aHa B 11.13.3.2 iHdopMarist Moria cTaTH BiJOMOIO TPETiM 0co0aM.

12.3.5. He posrosolryBaTu TpETiM CTOPOHaM Oyb-Ky iH(MOpMAaIlio, 10 Ma€e BigHOImeHHs 10 iHmmX KiientiB Banky Ta Morna cratd BioMoIO mpu
3nificHeHHI onepaliii B cucremi InTeprer baHkinry.

12.4.  bank 3aimmmae 3a co60r0 IpaBo GIOKYBATH AOCTYII 10 cepBiciB Iuteprer baukinry, y pasi HeBukonansus Kiiearom Bumor 1. 13.3 tux YMoB.

12.5.  Indopmaris npo oneparii, siki MOKyTh OyTH 3xilicHeHi uepe3 cucteMy IHTepHeT BaHkiHry, Moxe OyTn orpumana KitienToMm uepes odiniiiauii iHTepHeT-
caiit banky Ta/abo yepes Tenedonnuit bankinr ta/ado y Bigninenni banky.

Cucrema InTepHeT BaHKiHTY 103BOIIsIE 3IiHCHIOBATH PAJL ONIEpalliii, B TOMY YHCII, alle HE OOMEKYIOUHCh:
12.5.1. Orpumysary iH(opMaliro 110 3aIUIIKaM KOIITiB Ha PaxyHKax, 1o omeparisix, 3ificHeHnX mo PaxyHkam.

12.5.2. OrpumyBati iH(MOPMAIIiO MO 3aIUIIKAX 110 KPEIUTax Ta KPEAUTHUX KapTKax, BUAAHUX / Bumyliennx bankom Ha iM’s Kiienra Ta/a6o itoro
JloBipeHoi ocobu.

12.5.3. 3piiicHOBaTH IpoMIOBi IIepeKasu mo PaxyHkax.
JleranpHuil nepertik MOXKIMBHX ONepaliil HaBeaeHo y noaaTtky Ne2 1o mux YMOB.
12.6.  Omepauii uepe3 cucreMy InTepHeT baHKiHTY 3miHCHIOIOTBCS BiANOBIAHO 10 iHCTpYyKLiil banky, mo po3mimieni Ha odiniiiHoMy iHTepHeT-caiiTi banky. Jlo
BCIX OIepalliii, 1o 3iHCHIOThCS Yepe3 cucteMy IHTepHeT baHKiHTY 3aCTOCOBYIOTBCS 1OI0XKeHHs 11.13.7 1ux YMOB.
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12.7.

12.8.

12.9.

12.10.

12.11.

12.12.

12.13.

12.14.

12.15.

12.16.
12.17.

12.18.
12.19.

13.1.

13.2.

Bci omepanii, mpuiHATI 10 BUKOHAHHS 4depe3 cUcTeMy IHTepHeT BaHKiHTY, SIKi HEMOXKINBO BUKOHATH Ofpa3y IIiCISI 3aMOBJICHHS, OyAyTh BHKOHAHI Ha
nepinii HacTynHuit baHKiBChKMiA 1€HB.

KrmieHT Hece BiANOBIZaNbHICT 3a HMPAaBUIbHE 3AMOBHEHHS IUIATDKHOTO €NEKTPOHHOIO AOPYUYCHHS. baHK He BigXmise Ta HE IOBEPTAE EIEKTPOHHI
IUIATDKHI ZOpydeHHs, sKi Bxke minreepmkeni OTP B cuctemi «IHTepHeT-baHKiHT» Ta IPOINIOBI KOIITH BXKe CIHCaHi 3 paxyHKy Kirienra.

Cykymnue Bukopuctansslorina, [Tapomo Iarepuer Bankinry Ta OTP € mocraTHiM minTBepkeHHIM inenTudikanii KitieHTa pu BUKOPHUCTaHHI CHCTEMHU
Intepuer bankinry ta Hagae baHKy MOBHOBa)XKEHHS 3MIHCHHTH OIepalilo, 3aMOBIEHY depe3 cucTeMy [HTepHeT BaHKiHTY, B TOMy 4HCIi y BHIAJIKaXx,
KOJIM TaKa orepatlisi Oyjia 3aMOBJICHa HEe YIIOBHOBaXXEHOIO 0c00010 1 Oyia HagaHa KOpeKTHa iH(popMallis, BKa3aHa BUIIE.

Joctyn mo Cucremu IurepHer BaHKiHry IOmycKaeTbesi TUIBKM 32 YMOBH, LIO KOMIT'IOTEpHE OONaaHAaHHSA 1 NporpamHe 3a0e3ledeHHs, sKe
BUKOPUCTOBYETHCSI IS 3MiHICHEHHSI OCTYIY BiAmoBifae Bumoram baHky, siki po3milieHi Ha odiliiHOMY iHTepHET-cailTi baHky.

KitieHT noromxyeTbes:

12.11.1. TIlepexoHaTHCs B TOMy, IIO Ha HOr0 KOMII'IOTepi BCTAHOBJIEHI HEOOXiAHI Bepcii MPOrpaMHOTO 3a0e3MeYeHHs, BKIIOYAIOYM aHTHBIPYCHI

IPOrpaMy, ONepaliiiHi CHCTEMH.

12.11.2. He BCTaHOBIIOBATH HA KOMII IOTEp IPOTpaMHy, sIKi He MalOTh BiITOBIAHUX cepTH(IKATIB.

12.11.3. ii€HT npUiMae PU3MKH, SIKI MOXKYTh BUHUKHYTH Y 3B 53Ky 3 HasBHICTIO BIpyCiB Ha KOMIT IOTepi KOPHCTyBaya.

Bank He Hece BiNOBiANBHICTh 32 PU3MKY, IO MOB’s3aHi 3 BIpYCHIMH aTaKaMy, BHACITIJOK SKHX iAeHTH(IKaTOpH KOPHCTYyBauiB, iMeHa, mapomni, OTP ta
ceprudikatu KimieHTa MOXKyTh OyTH BHKOPHUCTaHI B IIaXPaiChKUX IJIAX.

ITo 3anuty Kimienra Ta/abo ioro JloBipeHoi ocobu, orpumanomy uepes Tenedonuunii bankinr, bank Moxke 3a010KyBaTH JOCTYHI 10 CHCTEMH IHTepHeT
Bankinry. Jloctyn no cuctemu InrepHer BaHkinry mMoske OyTm aBTOMAaTHYHO 3a0JI0KOBaHUM, sKmo HekopekTHuil Ilapoms 1 Inrepmer Bankinry
BBEJICHHI TPH pasu miaps abo HekopektHuit [lapons 2 InTepHer baHkiHry BBeneHHH I’ ATh pa3iB MiAPs.

Po3610KyBaHHS HOCTYITY 10 cHcTeMH IHTepHeT baHKiHTY MOKIIMBE Iicst TOro, sIKk KilieHT HafacTh BiANOBIHE PO3MOPSPKEHHS Yyepe3 BiniaeHHs banky
a60 uepe3 Tenedounnuii bankinr. KitieHT MOKyTh 6yTH 3000B’s13aH1 HagaTH TOAATKOBY iH(OPMALLO 1S pO30IOKYBaHHS AOCTYILY.

3 MipKkyBaHb Oe3nekd, y 3B’s3Ky 3 HEOOXIJHICTIO TEXHIYHOro OOCIyroBYBaHHS OaHKIBCHKHX CHCTEM 1 IO NPUYMHAM, IO 3HAXOIATHCS 33 MEXaMU
KoHTpouTio banky, 30kpemMa TaKiMH, 10 MOXYTh IPU3BECTH 10 3aBaaHHs mkoau Kiienty ta/abo banky, bank mae mpago:

12.15.1. TIpunuHATH HaJaHHS MOCIYT Yepe3 cucTeMy IHTepHeT baHKiHTy Ta/abo OI0KyBaTH JOCTYII IO CHCTEMH,

12.15.2. BigMoBUTH B 37iHCHEHHI oOIepamiif, 3aMOBIEHHX 4epe3 cucreMy I[HTepHeT BaHKiHTY, HmpOTSAroM Iepiomy 4acy, BH3HadeHoro baHkoM i

HEOOXiTHOTO 11T yCYHEHHsI EePEeIIKO/ Ul HOpMaIbHOTO (QYyHKIIOHYBaHHS CHCTEMH.

12.15.3. BaHK He Hece BiJIOBIJAILHOCTI 32 BiICYTHICTh JOCTYIY A0 CHCTeMH [HTepHeT BaHKIHIY 3 IPUYHH, 110 3HAXOIATHCS 11032 C(HEepOr0 KOHTPOJIIO

Banky.

3 MmipkyBaHb Oe3nexu baHk 3anmmiace 3a coboro npaso Bix exnaTu Kimienra Bij cucremu IHTepHer bankinry uepes 30 (TpHILATh) XBHINH HEAKTHBHOCTI.

BaHk Mo)Ke BCTAHOBIIIOBATH JIMITH Ha 3[ifiCHEHHS omepariii depe3 cuctemy [nTepHeT Bankinry. JIiMiTH BCTAHOBIIIOIOTHCS OKPEMUM PO3MOPSIKEHHIM
yIOBHOBa)keHOI ocobu banky. 3 MeToro 3abe3mneuenHss baHkoM Halle)KHOTo piBHs Oe3MeKH IpH BUKOPUCTaHHi cepBicy «lHTepHer BaHKiHr» Ta mpoTumii
3IIMCHEHHIO IIaxXpalChKUX Ta IHIIMX HEe3aKOHHHX omepariil 3a Paxynkamu Kiienta Bank 3ammmae 3a co6oro ImpaBo 3MiHIOBAaTH 3a3Ha4eHi JIMITH y
OJHOCTOPOHHBOMY MOPSAKY 0e3 Oyap-sSKoro nomatkoBoro momepemkeHHs Kiienta. bank moxxe 3MiHuTH JimMiTH Ha BuMory Kitienta ta/abo iioro
JloBipeHO1 0c0o0u B MeXax, BCTAHOBICHHX BaHKOM.

Bank yrpumye miaTexi i komicii 3a 3ailicHeHHs onepauiit B cuctemi Inreprer bankinry 3rigno Tapudis banky.

KiieHT mOromKyeThCsi BUKOPUCTOBYBATH CHCTeMY [HTepHeT BaHKIiHTY BHKIIIOYHO Y BiAIOBIJHOCTI 3 YMHHHM 3aKOHOJABCTBOM YKpaiHM Ta JaHUMHU
YMoBaMH, BKJIIOYAIOUH, ajie He 0OMEKYIOUHCh HACTYTHIM:

12.19.1. JlorpumyBaTHCh 3aKOHIB KpaiHHM, B Kl BiH 3HAXOJMTHCS ITiJ YaC KOPUCTYBAHHS CHCTEMOIO,

12.19.2. He 3gificHIOBAaTH XOJHHX NMPOTU3aKOHHMX Jiif 3 BUKOPHUCTAHHM iH(ppacTpyKTypH baHky,

12.19.3. YTpumyBaTHCh BiJ OyIb-SIKHX i [T OTPUMAHHSI KOJIB JOCTYITY iHIIMX KOPHCTYBAUiB CHCTEMHU.

12.20. Indopmartis momo 3MiH B Mocyrax, o HajaThcs bankoM depes cuctemy IHTepHeT BaHKiHTY, i JaT BBEJIGHHS B JIFO IIUX 3MiH HaJa€ThCs
gepe3 odiuiitamii inTepHeT-caiiT banky Ta/abo uepes cucremy «IHTepreT baHKiHY.

12.21. bark He Hece BimmoBimambHOCTI 3a Oynp-ski BTpaTH, moHeceHi Kiientom Ta/abo Horo JloBipeHMMM oco6amm IO CTANIM HACIiJKOM
HemoznepkanHs KitienToMm Ta/abo #foro JloBipeHnME ocobaMu Iporiesyp Ta IpaBuil, BCTAHOBJICHUX baHkoM i posmimeHnx Ha odimiifHOMy iHTepHeT-
caiiti BaHky, sIKi CTOCYIOTBCS, 30KpeMa, BXoAay B cucrtemy IHTepHer BaHkiHTy 1 31iificHeHHsS omepauiii B CHCTeMi, a TaKOX 3a 30MTKH, MOHECEHI
Kiienrom Ta/abo foro JloBipeHnMu ocobamu, sIKi CTaIX HACIiIKOM HeBHUKOHaHHS KitieHTOM cBOiX 3000B’s13aHb, HependaueHux 1. 13 mux YMoB. bank
He Hece BiIOBITAIBHOCTI 3a BTpaTH, moHeceHi KilieHTOM BHacmimok 3AilicHeHHs omepariif mo paxyHkax KiieHTa TperiMm ocobaMyl BHACIHiTOK
OTPUMAHHS OCTYITY, & TAKOXK BHACITIZOK 3aBOJOMIHHS TpeTiMu ocobamu irdopmarieio momo Jlorina, [lapomio mo InTepHer Oankinry abo ix miabopy
(3a yMOBH, 1[0 3aBOJIOJIHHS 1H(POPMALIEIO HE € HACIIAKOM HEBHKOHAHHS a00 HEHAJIOKHOTO BUKOHAHHS NpalliBHUKaMu banky cBoix 000B’s13kiB). bank
HE Hece BIIIOBITANBHOCTI 3a BTPATH, IO CTAJIM HACIIAKOM HEMOXKIIHMBOCTI BXOIY B CHCTeMy [HTepHeT BaHKiHTY 10 mpHYHHAaM, SKi 3HAXOSTHCS 11032
cdeporo KoHTpoio baHKy, BKIIIOYalOuM BTPATH, 10 BUHUKIIM B Pe3yJIbTAaTi HACTAHHS 00CTaBUH HENepeOOPHOT CHITH.

12.22. Knient ta/abo ioro JloBipeHa ocoba MOXYTh BHUKOPHUCTOBYBAaTH OQIIMHUNA iHTepHET-calT BaHKy BHKIIOYHO B IUIAX, IOB’S3aHUX 3
BHUKOHAHHAM JIOroBopy, BKIIIOYAIO4H, ajle He OOMEXYIOUYHCH 3AiHCHEHHAM onepauiil. KnieHt Ta/abo ioro JloBipeHa ocoba He MarOTh MpaBa 3MiHIOBAaTH
o¢iniiianii inTepuer-caiit banky.

12.23. Bank He xommeHcye i He noBepTae Oynb-siki Butpatu Kiienta Ta/abo ioro JloBipeHux oci0, MOB’si3aHi 3 JOCTYIIOM JI0 CHCTeMH I[HTepHET
bankinTy 00 3 T BAKOPHCTaHHAM.

13. Teaedonnuii baukinr
Bank Hamae mocnyru B pamkax TenedonHoro BaHKiHTY B HacTymHI iHTEepBal M Hacy, aje 3ajHIIae 3a coOOK MPaBO Ha 3MIiHCHEHHS
TEXHOJIOT1YHMX Ta/abo IHIIKX TepepB Y HalaHHi mocnyr y pamkax Teneponnoro baHkiHry:

13.1.1. Hapanns indopmarii no Paxynkam Kiienri — ninogo6oso.
13.1.2. bnokyBanHs [InaTi>HUX KapTOK — HIJIOZ000BO.

bank Hanmae mociayru Tenedonnoro Baukinry mpu 3BepHenHi Kiienta ta/abo #toro JloBipeHoi 0coOM 3a HAaCTYyITHMMH HOMEpaMH
tenedownis: +380 44 3915391; +380 44 391 56 56; 0 800 300 900; 0 800 300 200.

13.3. ®inancosuit Homep KitieHTta - HoMep MobGinbHOTO Teneory, 1ocTyn 1o sxoro (BignosigHoi SIM-kapti) mMae Bukmouno KnieHt. 3a3HaueHuit Homep

13.4.

KJIIEHTOM TIPU NEPBUHHINA peecTpaiii B MOAANBIIOMY BUKOPHCTOBYEThCS bankom mis inentudikanii Kiienra Ta HagaHHs cepBiciB uepe3 KoHtakT
ueHTp banky.

Ipu Hagauui nociyr B pamkax Teneponnoro bankinry Bank nmpoBonuts Tenedonny inentudikauito Kiienra ta/abo itoro JosipeHoi
0co0HU B 3aJICKHOCTI BiJl piBHA ieHTU(}IKaMIi, HEOOXiHOTO s HagaHHS [{MCTaHIIIHOTO po3NOpsIKeHHs (BiAmoBinHO 1o Jomatky 1
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13.5.

13.6.

13.7.

13.8.

13.9.

14.1.

14.2.

14.3.

15.1.

15.2.

15.3.

1o 1poro Jloroopy). [Ipotsirom onHiei po3MOBH ineHTU]IKALIST MOXKE IPOBOIUTHCH OUIBIIE OJHOTO pasy, sAKmo KiieHT Ta/abo ioro
JloBipeHa ocobu Oakae BUKOHATH OMEpallii, o MOTpeOyIoTh pi3HOro piBHSA ineHTH(iKamii Ta/abo 3 MeToIo 3armobiranHs nraxpaicrsa.
13.4.1. Tenebonna inentndikanis mnependadae o6oB’s30k Kiienra Ta/abo #oro JlosipeHoi ocobm Hamatu banky HacTymmHy
iH(popMaLiio:
13.4.1.1. ®inancosuii Homep Tenedony Kiienta
13.4.1.2. IloBHe iM’s (mpizBHIIE, iM’51, T0 OaThKOBI) KitienTa Ta/abo #oro JoBipeHoi ocobwu;
13.4.1.3. Anpeca peecrpatiii Kiienra Ta/abo #oro J{oBipeHoi oco6wu;
13.4.1.4. Cnoo-mapous Kiienra ta/abo ioro JloBiperoi oco6u.(/liBode npizeuiie Matepi) -
13.4.1.5. Howmep kaptu (6 nepummx Ta 4 octanHi uudpu kapTn)
13.4.2. VYcmimna TenedoHHa inenTHdikanis 3 BukopuctanasaM Trin Koy mo nocioyru TenedorHoro 6aHKiHTY nependadae 060B’ 130K
Kuienra ta/abo iioro JloBipenoi ocodu baHky BHKOHATH HACTYIHI [ii:
13.4.2.1. JI3BiHOK 3 (hiHaHCOBOTO HOMEpY TenedpoHy KiieHra
13.4.2.2. Bectu B cucremi IVR gotupu mudpn Toin Kony no mociayru Teneponnoro 6ankinry Kiienra ta/a6o #oro JloBipeHoi
ocobu;

Ipoxomxenns TenehoHHol imeHTHdikamii BigmoBigHo a0 m.13.4.1 Ta n.13.4.2 uporo [loroBopy € AOCTaTHIM IMiATBEPIKCHHIM
imentudikanii Kmienra ta/abo ioro [loBipeHoi ocobn mpu BukopucTanHi Temedonnoro Bankinry ta Hamae BaHKy HMOBHOBaXKEHHS
3IIMCHATH OIepaliio, 3aMoBieHy depe3 TenedoHHnit bankinr, B ToMy 4mcii y BHIanKax, KOJHM Taka omeparis Oyna 3aMOBIEHa He
Kiienrowm ta/abo ioro JloBipeHoto 0co6or0, a 0c060r10 sIKoI0 OyIia HajaHa KOpeKTHa iHdopMartis.

s Toro, mo6 otpumaru iHGopmariro mo Paxyrkam 3a gomomororo cuctemu IVR (BinnosigHo 10 nepemniky, HaBeaeHoro y JomaTky 1
1o usoro JToroopy) Teneponnoro baHkiHry HeoOXixHO:

e 3arenedonysatu 1o Konrakr-ientpy banky no renedonax Bkazanux B 1. 13.2 uporo [lorosopy;

e  oOparu B MeHIo cuctemu [VR mynkrn 2-2.1-2.3;

e  BUKOHATH YMOBH , SIKi HEOOXiTHI s TenedoHHOT ineHThdikamii BiamosiaHo a0 . 13.4.2 poro Jlorosopy;
e  oOparu myHKT MeHIo cucteMu [VR, BignoBigHo 10 6axaHoi iHpopmarii.

JucranuiitHe po3mopsIKEeHHS BBaKA€ThCA TaKuM, 110 nepenane KiientoM Ta/abo #oro JloBipeHoro ocoboto, Ta npuiiHiate bankom xo
BUKOHaHHS, Ko KitieHnt Ta/abo itoro JloBipeHa ocoba:

13.7.1. mpoiimos TenedoHHy ifeHTH}IKaIiI0, BIIIOBIIHO 10 11boro JloroBopy.
13.7.2. moBHicTIO Ta npaBwIbHO HajiaB baHky iHpopmanito Bkaszany B mi. 13.4.1.-13.4.2. usoro Jlorosopy.

VY BHNajKy BHHUKHEHHS OyIb-sIKMX pO30DKHOCTEH IOJ0 NMpaBHIBLHOCTI TenedoHHoi ineHTHdikamii Kiienra ta/abo #oro osipeHoi
ocobu, 3milicHeHoi y Mexax mociyru TemepoHHmid baHKIHT, 3ammMcaHa Ha EJIEKTPOMAarHiITHOMY HOCI€BI PO3MOBa BBa)KA€THCS
BUPILIATBHUM JTOKa30M.

Bank 30epirae 3a cobor mpaBo BiIMOBUTH y HajaHHI mocinyru TenedoHHMi OaHKIHT 3 MipKyBaHb O€3MEeKH a00 1HIIMX BasKIMBUX

MIPUYMH, SIKI YHEMOXKJIMBIIOIOTh BUKOHAHHS TaKOTO PO3MOPS/PKEHHs, TOOTO, 3 TEXHIYHHX NMPUYMH, a00 SKIIO 3MICT PO3MOPSIKEHHS
CyHepe4ynTh YHHHOMY 3aKOHOJIaBCTBY YKpaiHU Ta/abo BHYTPIIIHIM HonoXeHHsM baHky.

14. Ilnarexi i Komicii

3a mociyry, mo HamaloThes KimieHnTy Ta/abo #oro Jlosipeniit ocobi 3a JloroBopoM Ta/ab0 BHILIMBAIOTH 3 mpeaMeTy JloroBopy, bank
HapaxoBye Ta yrpumye 3 KiieHra Ta/abo #oro oBipeHoi ocobn ruiaTexi Ta/abo komicii 3rigHo 3 Tapudamu banky.

ITnarexi i komicil yrpumytoTbest bankowm 3 [lorounoro paxyHky KiieHTa B mopsiiky JOroBipHOTO cIiMcaHHs, IpH bomy KitieHT Hanmae
Banky mpaBo cnimcyBatu 3 Paxynky KitieHTa BiAmOBimHI CyMH ITaTeXiB Ta KOMICii Ha KOpUCTh baHKY y cTpoku cruiath, nepeadadeHi
Horosopom ta Tapudamu banky.

Bank mae npaBo BHOCHTH 3MiHU B Tapudu baHky B mopsaKy nepegdaueHoMy 3aKOHOM Ta/abo JloroBopom.

15. O6cTaBunu HenepedopHoi cuin («Popc-Mazkop»)

bank Ta KiieHT He HecyTh BiJNOBIZaIBbHOCTI (MOBHICTIO a00 YaCTKOBO) OJMH INEpEi OJHHUM, SKIIO HEBUKOHAHHs a00 HEHAJIC)KHE
BUKOHaHHS 3000B’S3aHb CTaJO HACIIJIKOM HACTaHHsS Ta Jii 0OCTaBHH, IO HE 3ajekarb Bix Boii CTOpiH, B TOMY YHCIi OOCTaBHH
HerepeOOpHOT cHTh (Hamalli 3a TEKCTOM — «(POopc-Maxkopy).

CTopoHH i 3roau, mo 10 00cTaBuH (HOpCc-Makopy BiXHOCSTHCS: CTHXIiHHI JIHMXa, €KCTpeMalbHi OTOIHI yMOBH, MOXEXi, BIHHH,
CTpalKH, rPOMaJIChbKi 3aBOPYILCHH, HE3aKOHHE BTPYy4YaHHs B poOOTY GaHKIBChKOI KOMIT FOTepHOT Mepexi (KibepaTaka) TOIIO, a TAKOK
Iii Ta pilleHHs] MDKHApOAHHMX OpraHi3aliif, KOMIETCHTHUX OpraHiB YKpaiHu Ta/a0o0 iHIIMX JAep)kaB, L0 CTOCYIOTHCS, y TOMY YHCII,
BCTaHOBIICHHS OyIb-IKHX 3a00pOH/O0MEXEHB/CaHKII MO BIMHONIEHHIO [0 KpaiH/Tepuropiit/ocib/ToBapis/mocayr (Hamam -
MDKHapOJHI caHKII{), ajge He OOMEXYIThCS HUMH, HEMOXKIHBICTh 3abe3neueHHs BaHKOM 3IifiCHEHHS NepekasiB 3a JIOTOMOTOI0
cuctemun SWIFT/ CEIl 3 Oyap-skux mifcTaB, abo 3MiHH 3aKOHOJABCTBA Ta IHIIMX HOPMAaTHBHO-TIPABOBHX AaKTIiB, IO 3pOOwIM
HEMOJKJIMBUM 200 30MTKOBUM BUKOHAHHS HUMH CBOiX 3000B’s3aHb 3a UM JIOrOBOPOM.

[Ticnst 3axiHueHHA Qopc-MakopHuX o0cTaBUH CTOPOHM MarOTh JOKJIACTH YCIX MOXJIMBHUX 3YCHIIb I YCYHEHHs a00 3MEHIICHHS
HacNiKiB Takux oOctaBuH. [lepion 3BiIIBHEHHsS BiJ BIANOBIAANTPHOCTI NMOYMHAETHCS 3 MOMEHTY OrOJIOIICHHS HE BHUKOHYIOUOIO
CropoHoro (opc-Makopy, IO MiATBEPAXKYETHCS BiIIOBIIHOIO NOBinKkol0 TopriBensHO-TIpOMHCIOBO] mamaTtd YKpaiHu abo iHIIMMHU
JOKazaMH Tepen0adyeHUMI YHHHIM 3aKOHOJABCTBOM, 1 i€ 0 HOro 3akiHYeHHS a00 MOMEHTY KOJH BiH 3aKkiH4YHMBCS O, Km0 O He
BuKoHytoua CTtopoHa Bxwia 0 3axXOfiB, SKi BOHA 1 CIpaBJi MOTJA BXHTH IS BUXOAY 3 (opc-Maxopy. Popc-Makop aBTOMaTHIHO
IIPOJIOBXKYE CTPOK BUKOHAHHS 3000B ‘s13aHb Ha IepioJ Horo Ail Ta JMiKBifgamii HacigKiB, Ko CTOPOHU He JOMOBITECS Hpo iHmre. I1po
HactaHHs Qopc-MaxopHuX ob6ctaBur CTOPOHH MaroOTh iHGOPMYBATH OHA OAHY HeBigkianHo. Skuio Gopc-maxkop TpuBaTHUMe Oinblie
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16.1.

16.2.

16.3.

16.4.

16.5.

16.6.
16.7.

16.8.

HiX 6 MicsiB, TO KokHa i3 CTOpiH Ma€e MpaBo BIIMOBUTHCS BiJl OJAJbIIOT0 BUKOHAHHS 3000B s13aHb 32 MM JI0rOBOpOM, 1 B TAKOMY
pasi xoxHa i3 CTOpiH He Ma€ NpaBa Ha BIAMIKOXyBaHHS Jpyroro CTOPOHOIO MOXKIIMBHX 30HUTKIB.

16. opsaaok 3Minu Ta npunuHeHHs JJoroopy

Koxxna i3 CropiH mae npaBo posipBatu J{orosip. Po3sipBanus [loroBopy o3Hauae 3akpuTTs BCiX PaxyHKkiB, BinkpuTnx 3a JloroBopom i
NPUITMHEHHS HaJJaHHS MOCIYT 3a JJoroBopoM.

Knient moxe posipatu JoroBip B Oyap-AKuif MOMEHT IUISXOM IIOJaHHS BiINOBiAHOI MUCBMOBOI 3asBH y BigaiieHHS baHky He
MeHIIe HiX 3a 10 (zecaTh) KaJeHIapHHUX AHIB 70 JaTH po3ipBaHHsS JloroBopy.

Banx mae npaBo po3sipsaru J[oroBip 3a HasgBHOCTI OOIPYHTOBAaHMX NPHYMH 3 HOBinoMIeHHIM KiieHra He MeHmte, Hix 3a 10 (mecsrs)
KaJeHAApHUX JHIB J0 IaTu po3ipBaHHA JloroBopy, 30kpema, B OyAb-IKOMY 3 HACTYIIHUX BUITAJIKIB:

16.3.1. Hi oxun Paxynok He Oy1no Bigkputo npotsiroM 30 (TpUALSATH) KaJeHAapHUX AHIB 3 AaTH mianucaHus J[orosopy.

16.3.2. Kuienr 3axpuB Bci PaxyHkw, Binkpuri 3a JloroBopoMm.

16.3.3. Hi ogus PaxyHok He 0yJ10 MOMOBHEHO MPOTAroM 3 (TpbOX) MICAIIB 3 AaTH MmianucanHs J[oropopy.

16.3.4. Tlo IToTouHnx paxyHkax He OyJ0 3IifiCHEHO >KOAHOT omepanii npoTiroM 1 (0AHOT0) KaJeHIAPHOTO POKY, 338 BUKIIFOYCHHSIM
HapaxyBaHH: MIPOLICHTIB, CIMCAHHA [UIATEXKIB Ta KOMICIH.

16.3.5. KuieHT He crutaTHB B IOBHOMY 00cs13i miatexi ta/abo komicii 3rigno Tapudis banky nporsrom 3 (Tpsox) MicsAuiB miapsia.
16.3.6. Ha Paxynky KuienTa BUHHK 1e0€TOBHI 3aIMILIOK i He OYB JIiKBi0BaHHiT IPOTAroM 1 (0AHOTO) MicCsILIs.

16.3.7. KiienT Ta/abo foro JoBipeHa ocoba HE JOTPUMYIOTECS BUMOT J{OrOBOpY.

16.3.8. BunukHenHs y banky o0cTaBHH, sIKi YHEMOJJIUBIIOIOTH IPOJOBKEHHS 00CIyroByBaHHS PaxyHKiB a00o HamaHHS MOCIYT,
nependadeHnx J{oropopom.

Bank mae mpaBo posipBatu Jorosip 6e3 JOTpUMaHHs CTPOKY, BCTaHOBJIEHOTO B m.17.3. nporo JloroBopy, y BUmaaky, koau KiieHT
Ta/abo JloBipena ocoba He Haganmu Banky iH(popMamito Ta/abo TOKyMEHTH, HaJaHHS SKUX HeoOximHe BimmosimHo 1o 3axony FATCA
Ta/abo [loroBopy abGo Oyno BHSBIEHO HENOCTOBIpHiICTH HamaHoi iHdopmamii nmpo Te, mo Kiient ta/a6o [loBipeHa ocoba He €
nojgarkoBuMu pesuaeHTamu CIIIA.

B pasi pozipsanns [Jorosopy KitieHT 3000B’s13aHHI CIUTaTUTH BCi HE CIUIaYEH] IUIaTEXi Ta KOMIcii 3a OTpuMaHi 3a JIoroBopoM mociyru
srinHo Tapudis banky Ta oTpuMary 3ajMIIKK KOIITIiB, IIO 30epiraroTecs Ha Horo PaxyHkax, a Takoxk moBepHyTd B bank IlnmarixHi
KapTKY i IPUIMHUTH KOPUCTYBaHHs OCIyTraMy, ependadyeHuMu JloroBopom.

[Mopsimok BHECEeHHS 3MiH 10 JloroBopy.

VY Bumaaky HeoOXiTHOCTI BHeCeHHS 3MiH 10 JloroBopy (B Tomy uucihi Jonatkis o Horosopy ta Tapudis), bank Hampasisie Kitientam
MoBiTOMIIEHHs (TTommproe iHdopMalio) Mpo Taki 3MIHM LUIIXOM PO3MILICHHS BiJIIOBIJHOTO MOBIIOMIICHHS Ha odiliifHOMy BeO-
pecypcei Banky (www.universalbank.com.ua) 3 3a3HaueHHsIM gaTi HaOyTTsI YMHHOCTI 3a3HaYeHUX 3MiH 110 JloroBopy (a takox JlogaTkis
1o JloroBopy ta Tapudis).

ITicns po3minienHs (onpumogHeHHs) iHdopMartii Ha odimiliHoMmy Be6-pecypcei banky (Www.universalbank.com.ua), bank Moxe Takox
nonaTkoBo mosizomuTn KiieHra mpo 3minu 1o Jlorosopy (B Tomy umcii mo Bcix JomatkiB no [loroopy i Tapudis) nuisxom
po3mMimeHHs indopManii mpo Taki 3MiHM y BimineHHsx banky Ta/abo uepe3 Tenedonunit bankinr ta/a6o uepe3 Intepuer bankinr
Ta/abo OroJIOIIEHHS B Tpeci Ta/abo yepes iHIi 3aco0u 3B SI3KY.

BHeceni 3MiHM HAOMPAIOTh YHHHOCTI yepe3 14 (YOTHpHAIUATh) KaleHJapHUX THIB 3 JHA 1X pO3MilleHHs Ha odiuiiHOMy BeG-pecypci
Banky (www.universalbank.com.ua). SIkmo BiamoBiaHi 3miau 10 JOrOBOpY BHOCSATBHCS HA IiJACTaBi BUMOT 3aKOHOJABCTBAa abo Taki
3MiHH He 00MeXyroTh mpaBa KiieHTa - 3MiHM HaOHWpPalOTh YHHHOCTI y TEpMiH, BCTAHOBJICHHUII BIAMOBITHUM 3aKOHOJABCTBOM a0o 3
JIaTH PO3MILIEHHS IIMX 3MiH 3a3HAYeHUM BHIIE CIIOCOOOM, SKIIO iHIIMH TepMiH He BCTAaHOBJIEHHH BaHKOM B MOBiTOMIIEHI.
3wminu 10 Jlorosopy € noromkenumu KitientoM (BignosiaHo 10 4. 3 ¢T. 205 [{uBinsHOro Kojekcy YKpaiHu) sSKIIO 10 JaTH, 3 SIKOi BOHU
HaOyBaroTe YMHHOCTI, KiieHT He moBimomuts bank mpo posipBanHs [loroBopy. Hesroma Kiienta crocoBHO 3miHM JloroBopy He
MIPHU3YNKHSE BBEIEHHS 1X B Jif0, omHaK Hajxae KieHTy mpaBo posipBath meit JloToBip 1 3aKpUTH PaXyHKH Y BCTAHOBJICHOMY IMOPSAKY.
Kiient mae mpaBo 3BepHyTHCA M0 banky mo matm HaOyTTS YMHHOCTI 3MiH 10 JIOTOBOpY 3 NMHUCHMOBOIO 3asBOIO TPO PO3ipBaHHS
JHoroBopy 0e3 criaTh 10JaTKOBOi KOMICIHHOT BHHAropoau 3a Horo posipBaHHs, npu IboMy KitieHT 3000B’s3aHHMl MOTacHTH
3aboproBaHicTh 3a JloroBOpoM Ta HajaTu 3asBy (M) MPO 3aKPUTTS paxyHKy (iB) B JeHb po3ipBaHHs J[OroBopy, SIKIIO iHII CTPOKH HE
BCTaHOBJICHI yMoBamu J[oroBopy.

Bka3zaHuii B 1IbOMY MyHKTi MOPSIIOK 3MiH YMOB JIOTOBOPY 3aCTOCOBYETBCS Y BHIIAKaX, SIKIIO 1HIINI MOPSIOK HE BCTAHOBIICHUH OY/b-
SIKUMH IHIIUMH yMoBamu J[orosopy.

V Bumagky HeoOXiTHOCTI BHECEHHS 3MiH 70 yMOB JIOTOBOpY, IO PEryNIOIOTh KOPHCTYBAHHS EJIEKTPOHHMM IUIATDKHUAM 3ac000M
(TInatixuoro KapTKoI0) Ta/abo TapudiB Ha 0OCITYroByBaHHS €IEeKTPOHHOro maTixHoro 3aco0y (IlnarikHoi kapTku), baHk HampaBisie
Kiientam moBimoMieHHs (TIOMUpIOE iHPOPMAIIiIO) PO TaKi 3MiHM MIIIXOM PO3MIIIEHHS BiAMTOBITHOTO MOBIJOMIICHHS Ha OQimiiHOMY
BeO-pecypci Banky (www.universalbank.com.ua) se mismimre Hix 3a 30 KajgeHIapHUX AHIB 10 JATH, 3 SKOi 3aCTOCOBYBATUMYTHCSI
3MiHH. Y IIbOMY IOBIOMJIEHHI 3a3HAYalOThCA TaKOX Jara HaOyTTs YMHHOCTI 3a3HAueHuX 3MiH m0 JloroBopy (a Takox M0 BCixX
Honatkis no oroBopy Ta Tapudis) Ta 3acTepexeHHs npo Te, mo KiieHT Mae mpaBo [0 JaTH, 3 SKOi 3aCTOCOBYBaTHMYTHCS 3MiHH,
posipsatu Jloroip 6e3 crutaTy J0AaTKOBOT KOMICiifHOT BUHATOPO/IH 3a HOTO pO3ipBaHHI. bank  MoOXe  TakoX  JIOAATKOBO
noBinomutu Kiienta npo 3minu go [JloroBopy (B Tomy umcini mo Beix HonmatkiB mo [Jorosopy i Tapudis) muisxom po3milieHHs
iHpopMmanii mpo Taki 3MiHM y BigmineHHsX baHky Ta/abo uepes Tenedonuumii Bankinr Ta/abo depe3 InTepHer baHkinr Ta/abo
OTOJIOLICHHS B Ipeci Ta/abo depes iHIIi 3aco0u 3B A3KY.
3MiHH 710 YMOB JlOTOBOPY, IO PETYIIOIOTh KOPHCTYBAaHHS EIEKTPOHHUM ILIaTihXHUM 3aco0oM (IlmatikHoro kapTkoro) Ta/abo Tapudis
Ha 00CIIyrOBYyBaHHS €JIEKTPOHHOrO ILIaTiXHOTO 3aco0y (IImarikxHoi kapTkn) € moromkenuMu KiieHroM (BigmoimHo no 4. 3 c1. 205
[uBinbpHOrO KOAEKCY YKpaiHM) SIKIIO A0 OaTH, 3 SKOi BOHH HaOyBaloTh 4yuHHOCTI, KiieHT He noBimoMuth BaHk npo posipBanHs
JoroBopy. KiieHT Mae npaBo 3BepHyTHCS 0O baHKy 1m0 natv HaOyTTs 4MHHOCTI 3MiH 20 J[0roBopy 3 IHCBMOBOIO 3asBOIO IPO
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posipBanHs JloroBopy 0e3 CIIaTH JOAATKOBOI KoMiciiiHOi BHMHaroponau 3a iforo posipBaHHsi, IpHu oMy KiieHT 3000B’s3aHmit
MIOTaCUTH 3a00proBaHicTh 3a JIoroBopoM Ta HajxaTy 3asBy (M) IIPO 3aKPUTTS paxyHKY (iB) B IeHb po3ipBaHHA JloroBopy, SKIIO iHII
CTPOKH HE BCTAHOBJICHI yMOBaMH JloroBopy.

PosmimienHs 3MiH Ha odiuiiiHomy BeO-pecypei Banky (Www.universalbank.com.ua) € Hane)XHHUM BHKOHaHHSIM BaHKOM 000B’S3KY
1100 IoAep kaHHA GOopMHU Ta HOPAKY HoBigomiaeHHs Kitienta npo 3miau a0 [orosopy (Bkmouarouu JJonatkn).

Kiient 6e3yMoBHO mpuiiMae Ha cebe pU3nKH Ta 00OB'SI30K CAMOCTIMHO BiICTEXKYBaTH HasIBHICTH/BIACYTHICTh MOBioMIIeHb BaHKy mpo
3MiHy ymoB Jlorosopy Ha odiriiiHomy Be6-pecypci banky (www.universalbank.com.ua).

17. Inmi ymoBu
KurienT npuennyrounce 10 JJoroBopy, miaTBepIrKye, mo:

(a) Kiienr nHagmaB baHKy CBOIO MOBHY, O€3BIKIMYHY MHCBMOBY 3rofgy Ta MpaBo 30upaTH, OTpUMyBaTH, 30epirar,
BUKOPHCTOBYBATH, HagaBaTH iH(OpMaIlifo mIo10 IisIbHOCTI Ta (iHaHcoBoro crany KiieHra, sika crajma 4um cTaHe Bimomoro BaHky y
mporneci oOCIyroByBaHHA Ta B3aeMOBimHOCHH 3 KilieHTOM 4M iHIIMMH oco0amMH INpH HajgaHHI OaHKIBCHKHMX MOCHYyTr (Hagam —
«baHKIBCBKa TAaEMHHIIT»), @ TAKOXK IPaBo Ha 0OpOOKY Ta nepenady OyAb-sKUM IHIIUM 0co0aM mepcoHaIbHNX AaHnx KitienTa (30xpema,
Ipi3BHUINa, iM’s, IO OAaTHKOBI, JaTH Ta MicIl HAPOHKEHHS, TPOMAISHCTBA, CTaTi, BIKYy, MicCI IPOXHUBaHHS ((PaKTHYHOTO Ta aJpecH
peectpaiii Micus MpOKMBaHHSA), HOMEpPIB 3aco0iB 3B’A3Ky, y TOMY YHCIi: HoMepy TenedoHy/dakcy (B ToMy 4uciIi pobodoro,
MOO1IBHOTO, HOMepY TeleOHY 3a aapecoro peecTparii MiCls MPoKHBaHHA ab0 (HaKTUYHOTO MPOKUBAHHS), AAPECH EIEKTPOHHOT
TOIITH, JaHUX MACHOPTHOTO AOKyMeHTa, abo iHIIOro JOKyMEHTa, 10 MocBiauye ocoly Kiienta/macmopTHHX JaHUX abo JaHUX iHIIOTO
JOKYMEHTa, 10 HocBiguye ocoOy KiienTa (B ToMy uuchi cepii, HOMepy, KUM Ta KOJU BHUIAHUI JOKYMEHT, IO MOCBiITIye 0coly, a
TakoX Bciel iHImOI iH(opMarii, 3a3Ha4eHO] B TaKOMY/TaKMX IOKYMEHTi(-ax)), ileHTH(dikamifHOro HOMepy/peecTpalifHoro HoMepy
00J1ikOBOi KapTKH, CIMEHHOTO CTaHy, piBHS OCBITH, CIlELiaIHOCTI/Ipodecii, TpyJoBOi MisIBHOCTI (B TOMY 4HCHi, Micus poOoTH,
Iocagy, CTaXy Ta JOCBiIy poOOTH), COIIaJEHOTO Ta MaiHOBOTO CTaHy, PiBHA IOXOXiB, (oTorpadii Ta Bimeo (abo iHmIOro 3amucy
300pakeHHs1 0cobm), (iHaHcoBoi iHpopMmarii (30kpema, HOMEpiB Ta IHIIKX PEKBI3UTIB 1 CTaHy PaXxyHKIB (y TOMY YMCII paxyHKIB, sKi
00CITyrOBYIOTHCS 32 JOTIOMOT'OI0 €IEKTPOHHOTO IUIATIKHOTO 3ac00y (OaHKIBCHKUX IUIATIKHUX KAPTOK)), BIIKPUTHX y OaHKaX, 3aIHIIKIB
IPOIIOBUX KOIITiB Ha paxyHKax, iH(opMmamii mpo natu, po3Mmip Ta NMPU3HAYCHHS IUIATEXKY ONepaliil 3a paxyHKamu), PO YMOBH
YKITaJeHHS, 3MiHH, pO3ipBaHHA, BHKOHaHHS JloroBopy Ta/abo Oyap-sSKHX IHIOIMX JOTOBOPIB, IO YKJIAAEHI Ta/ab0 YKIamaTUMYThCS
Bankom 3 Kiientom sk ¢ismuHOI0 0c00010 Ta/abo (i3U4HOI 0COOO-MiANpPUEMIIEM, Ta/ad0 SK MPEACTABHUKOM IHIIOI OCOOH Yy
Maii0yTHROMY, cTaH 3aboproBaHocTi 3a JloroBopoMm, BHKOHAaHHS 3000B’s3aHb 3a JloroBopoM Ta/ab0 OyAb-SKHM IHIIUM JOTOBOPOM,
indopmariro npo Kiienra sik mpo ¢izmuny ocody Ta/abo ¢iznuHy ocoOy-mimnpHuemis, Ta/abo K IpeacTaBHUKA IHINOT 0coOM, TaHUX
CBIIOLTB PO Jep)KaBHY peecTpauito (Gi3ndHOi 0COOU-MIANPUEMIS, IHIINX JOKYMEHTIB MO IiJIPHEMHHULBKY AisUTBHICT (i3MIHOT
0COOU-TIAMPUEMIIS, Y T.4. OO0 HOTO CHCTEMH OMONATKYBaHHS, JAHUX MO0 MICIS 3AIMCHEHHS MiANPUEMHUIBKOI ISUTBHOCTI TOIIIO),
0 CTayu BimoMi baHKy, 30kpeMa, 3 JOKyMEHTIB, BUIaHUX Ha iM’s1 KitieHTa, y TOMY YHCIi THX, 110 HajaHi abo OynyTh HagaHi Kiientom
Banky s yknaneHHs, 3MiHH, po3ipBaHHs, BUKOHaHHSA J[oroBopy Ta/abo OyAb-SKUX IHIIUX AOTOBOPIB; Ta/ab0 JOKYMEHTIB, BUIAHUX HA
iM’st KimienTa, y ToMy 9ucii Tux, mo Hagasi abo OyayTs Hagasi Kimientom BaHKy sk peacTaBHIKOM 1HIIOT 0cOOM; Ta/a0o 3 MiqIHCaHnX
KiienToM nokymenTiB (B Tomy umcii 3 baakom); Ta/abo 3 Bimomocreii, axi KimieHT HagaB Ta/abo HagacTh B MaiiOyrHhOMY baHKy, gK B
MMUCBMOBIH, Tak i B yCHIf (opMi, BIINOBIZHO MO METH OOpPOOKHM MEpCOHANBHHUX IaHWX, MO CHOPMYTHOBAaHI B 3aKOHAX, IHIIAX
HOPMaTHUBHO-TIPABOBHX aKTaX, IMOJOXKEHHSIX, YCTAaHOBYMX UM IHIIMX JOKYMEHTaX, sIKi PEryJioloTh AisulbHiCTh banka (Hamami —
«[lepcoHanbHi aHi»), Ta iHIIOT KOH}ineHIiIHHOT iHdopMaii moxo KiieHTa, BU3HAYEHOT SIK TAKOIO YHMHHHMM 3aKOHOJABCTBOM Y KpaiHH
Ta sika CTajla 4u CTaHe Bimomoro banky mpu B3aemoBigHocuHax i3 Kiientom Ta/abo iHmumu ocobamu (BaHKiBChKa TaEMHUIIS,
[NepconanpHi naHi Ta iHnIa KoH}igeHiHa iHGopMalis — 3a TekcToM 1poro JloroBopy iMeHytoThes sk «Konbinenuiitna [ndopmartisy),
30KpeMa, aJie He BUKIIOYHO, B HACTYITHUX o0csTax Ta/abo Bunankax (B YkpaiHi Ta 3a KOPIOHOM):

- sKa BIANOBIZHO J0 3aKOHOJABCTBA YKpaiHM BXOAUTH IO CKIaTy KPEeOUTHOI icTopii - Ho/Bim/depe3 Oropo KPeOUTHUX iCTOPIi,
SIKI CTBOpPEHI Ta 3AIMCHIOIOTH MisSUTHHICTH BIMOBITHO J0 3aKOHOJABCTBAa YKpaiHu, 30KpeMma, Bin/no [IpuBaTHe akIiOHEpHE TOBAPUCTBO
«Ilepme Beeykpainceke bropo Kpenntaux Ictopiit» (agpeca: Ykpaina, micto Kuis, Bynuusa €srena Ceepetioka 11, imeHTndikamiitaunii
xox 33691415), IlpuBaTHe akuioHepHe ToBapucTBo «MixkHapoaHe bropo kpeanTHux ictopiit» (agpeca: 03062, Ykpaina, micro Kuis,
mpocrekt [lepemoru, GyauHok 65, odic 306, imentudikamiinuii kox 34299140) ta iHmoro(-omy) OOpO KPEAUTHHUX iCTOPIM, 1110
norojukeHe bankoM, Ha3Ba i ajpeca sikoro moBigomisiTuMeTbest Kiienty. KitieHT moromkyersest 3 TuM, mo baHk Mae mpaBo Hajatn
HeoOXinHy iH(popMalito om0 GopMyBaHHS KPEAUTHOI iCTOPIT iHIIMM 0cobaMm, SKUM IS iHopMallis HeoOXiqHa 111 BUKOHAHHS CBOIX
¢ynkuiit a6o HamaHHa nocayr banky B 00cs3i, skuii Oyne BU3HaueHO BaHKOM caMOCTiifHO 3 ypaxyBaHHSM BHMOT 3aKOHOJAaBCTBa
VYkpainuy;

- HamionaneHoMy OaHKy VYKpaiHW, B T.4. 3 MeTor BkimodeHHS KoudinenmiiiHoi I[adopmanii no KpemurHoro peectpy
HanionansHoro OaHky YKpaiHH, AepXaBHHUM, CyJOBHM, IPaBOOXOPOHHUM, KOHTPOJIIOIOUMM, ITOJATKOBHM Ta IHIIMM OpraHaM Ta
ocobaM, HOTapiycaM y BHINaJKaX, IepeabdadyeHHX YMHHUM 3aKOHOJABCTBOM YKpaiHM, a Tako)X y BHIIQJKaX, KoiIu 0OpoOka
[epconanbHUX TaHUX HEOOXiqHI baHKy 3 METOIO 3aXUCTy CBOIX MpaB i iHTepeciB Ta/abo HEAOMYIIEHHS X MOPYILCHHS;

- mpuBatHUM ocobaM, ¢i3uuHMM ocobaM (B T.4. Cy0’€KTaM MiANPUEMHHUIIBKOI AisNIBHOCTI Ta/abo camo3allHATUM ocobam) Ta
opraHizamisM Ui 3a0e3ledyeHHs BUKOHAHHS HUMHM CBOIX (yHKUiil Ta/abo HamaHHs mociyr baHKy BigmoBigHO 10 odopMIIEHHX
JOBIpeHOCTeH Ta/abo yKIaIeHuX MiX TakKUMH ocoOaMu Ta baHKoM J0roBOpiB, Ta/abo Ui MpeAcTaBIeHHS iHTepeciB baHka mig dac
3axucty baHka cBOiX iHTepeciB y BHIAIKy HEBHKOHAHHS Ta/abo HeHanexHoro BukoHaHHS Kitienta/ IMopyunTenem/ 3actaBonmaBrem/
InorexonaBuem/ ['apanTom cBoix 3000B’s13aHb 3a JJoroBopoM Ta/ab0 OyAb-SKUMH IHIIUMH JIOTOBOPaMH, Y TOMY YHCII IOTOBOPAMH TIPO
BIZICTYIUICHHS TIpaBa BHMOTH, JOTOBOpaMH, IO 3a0e3NedyioTh BHKOHAHHS 3000B’s3aHb Kimienta 3a JloroBopoM, 3a yMOBH
morepe/keHHss baHka Takux IOpHAMYHHX Ta (QI3WYHUX OCi0 mpo iX OOOB’SI30K HE pO3ToJONIyBaTH M0 iH(opMmamiro i He
BHKOPHUCTOBYBATH 1i Ha CBOIO KOPHCTh Y1 HA KOPHUCTh IHIIMX 0Ci0, KpiM BUIMA/IKIB, epeJ0aueHNX 3aKOHOIaBCTBOM YKpaiHu;

- 3arajpHy iH(QoOpMaIllilo, N0 CTAaHOBUTH OaHKIBChKY TAa€MHHLIO (BizomocTi miomo 3aboproBaHocti mepen bankom, cyTi
nismpHOCTI Ta (iHaHcoBoro crany Kiienra), iHmuM GaHkam B oOcsrax, HeoOXiJHMX Ml 4Yac HaJaHHS KPEAWUTHUX OIlepallii,
0OaHKIBCHKUX rapaHTii, i3 3a0€31neYeHHsIM BUMOT 100 HEJOMYIICHHS ii HECAHKIIOHOBAHOTO PO3TOJIOLICHHS;
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- TIpaBo 3BepTaTHCH 3a iHpopMarieio mpo KiienTa ta/abo HamaBatu indopmanito npo Kimienra mo iHmmx oci6/ iHmmM ocobam,
sIKi ToB'st3aHi 31 KilieHTOM poauHHHMMH, OCOOMCTHMHU, AITOBHMH, IpodeciiHnMK a0 IHIIUMH CTOCYHKaMH y COLiadbHOMY IOOYTI
Kitienra;

- Oymp-skMM IHmIIM ocobaM, IO TapaHTYIOTh (TapaHTyBaiaM) BHKOHaHHS KirieHTOM 3000B’s3aHb 3a OTPUMAHOIO
KPeIUTHOI/(DiHAHCOBOIO IMOCIYrol0 (HOPYYHTENsIM, CTPAXOBHKAM, MAilHOBUM MOPYYHTENISIM); CTPaxoBiii KOMMaHil, sika 3IiHCHIOE
CTpaxyBaHHs MaifHa, 0 0(hOPMITIOETHCS B 3aCTaBY M0 KPEAUTHiH omeparii;

- HeoOximHOi OyIb-KUM iHIIMM 0co0aM — KOHTpareHTaMm (mapTHepaMm) banka, siki OyqyTh 3ailydeHi OCTaHHIM Ha JOTOBIpHIH
OCHOBI 70 mporecy obcimyroByBaHHs baHKOM KITi€HTIB 3 METOIO HaleXHOTO BHKOHaHHS baHka ymoB ykmanenoro Jloroopy Ta/abo
YMOB Oy1b-SIKOTO iHIIIOTO IOTOBOPY;

- HeoOXigHOI pH nepenadi/oTpuManHi iHdopmarii - no/Bin/gepe3 €auHy iHGOpManiiiHy cucteMy «PeecTp MO3MYaIbHHKIBY;

- HeoOXiJHOI MpH OTpHMaHHI/BHECEHHI iH(OpMaIil 3/10 BIAIOBITHUX peecTpiB (30KpeMa, aje He BHKIIOYHO, 3 Peectpy mpas
BJIACHOCTI Ha HEpyXoMe MaiHO), B SIKMX 30epiraeTecs iHQOopMallist IoI0 Cy0 €KTa IMepCOHANBEHUX JJAaHNX, HOro (hiHAaHCOBOI IisTBHOCTI,
MaiiHa, sike HaJaHO a0o0 MPOIOHYETHCS y 3a0e3NeueHHs] BAKOHAHHS 30008 s13aHb 3a JoroBopoM Ta/abo Oyab-KUM iHIIUM JIOTOBOPOM,
sika HeoOximHa Banky mpoTsrom naii JloroBopy Ta/abo Oyap-sKOro iHIIOrO AOTOBOPY yKimaaeHoro 3 KilieHTOM, 3 METOI0 BUKOHAHHS
LBOT0 J0pYy4eHHs1 baHK Mae MpaBo HaJCUIIATH /OTPUMYBATH BiAMIOBIAHI 3aITUTH/BiAMOBII;

- HeoOximHOi iHIUM ocobam (HOBUM KpexuTopam KilieHTa) y Bumaaky BiACTymieHHS (mepemaui) bankom cBoix mpaB 3a
JoroBopom iHmmM ocobam, Ta/abo y BUIIaAKy BUHHKHEHHs Yy baHka Hamipy 3IiHCHUTH Take BIICTYIUICHHS (Tepenady) 10 (pakTHIHOTO
Horo 37IMCHEHHS 3 METOI0 BHUKOHAaHHsA baHkoM, sk mepBicHMM kpeauTtopoM KimieHTa, BigIOBITHHX MoJoKeHb L[MBiIBHOTO KOIEKCy
VYkpaiHu BiIIIOBITHO 0 3aKOHOJABCTBA YKpaiHU;

- HeoOXimHOI iHIMM 0co0am st 3a0e3MeucHHsT BUKOHAHHS HUMH CBOIX (YHKIIiIT a00 HajgaHHS mociyr banky BKIOYAKOUH, aje
He 00MEXYIOUYHCH ITOCITyTraMH 3 BiOBINAILHOTO 30epiraHHs JOKYMEHTIB, BEJJCHHS apXiBiB, IPOBEICHHS 3aX0/iB II0/I0 BPETYIIOBAHHS
3aboproBaHocTi 3a JloroBopom Ta/abo Oynp-SIKMM IHIIMM IOTOBOPOM TOIIO BIiAMOBIZHO [0 YKIAJCHUX MK TaKUMH OCOOaMu
(opranizauissmu) Ta baHkoM JOTOBOpPIB 3a YMOBH, IIO MependayeHi AOoroBopamMu (YHKIII Ta/abo MOCIYTH CTOCYIOTBCS OCHOBHOI
IisuteHOCTI baHka, sKy BiH 3AiHCHIOE Ha MiACTaBi OTPHMaHHUX OAaHKIBCHKOI JILEH31l Ta MHCHMOBUX JO3BOJIB Ta/ab0 cHpsMOBaHI Ha
BUKOHaHHS yMOB JloroBopy Ta/abo JOroBOpiB, 3a IKUMU HAaJa€Thcs 3a0e3MeueHHs BUKOHAHHS 3000B'13aHb 3a JloroBopowm;

- ocobam, II0 MalOTh iCTOTHY y4acTh y baHky Ta/abo ocobawm, siki € KoHTpojepamu baHKy Ta/abo BXOIATH 10 TPYNU KOMIIaHiH,
y4acHHKOM sKoi € baHk; ocobaM, siki HaTalOTh BiAMOBIAHI mociyru banky B Ykpaiui Ta/abo 3a KOpIOHOM, B TOMY YHCIIi, HEOOXITHHX
JUIA ineHTHdiKamii Ta OIIHKKA JOCTOBIPHOCTI, HAIIHOCTI, IIATOCIPOMOXHOCTI, a TaKOX IUIaTiXHOT aucimiuting Kiiedta, s
00CITyrOBYBaHHS MPOrPAMHOTO 3a0€3MCUCHHS, SIKi BUKOPUCTOBYIOThCS baHKOM 3 METO0 3/ifiCHEHHS 0aHKIBCHKHX OTeparliid;

- HeoOXiIHOI B IHIIMX BUNAJKAX, Y BIAMOBITHOCTI O BUMOT 3aKOHOJABCTBA YKpaiHH Ta YKJIAJACHUX TOTOBOPIB.

KnienT Takox Hagae banky moBHe mpaBo, y BUIIaJKy HEBUKOHAHHs a00 HEHAJIe)KHOTO BUKOHAHHSA 3000B’s3aHp KitienTa 3a JloroBopom,
BUKOPUCTOBYBAaTH OaHKIBCHKY Ta€MHHIIIO, IIIO CTOCYETHhCS BUKOHAHHS 3000B’s3aHb KitieHTa 3a JloroBopoM, Ha BIACHUH po3cyn IUis
HajaHHA OyIop-IKHM 0co0aM, MiIOpUEMCTBAM, OpraHizamisM Oyap-akoi ¢opmu BracHocTi. [lpu mpoMy, y pasi Takoro pO3KPUTTS
BankoM GaHKIBCHKOT TAEMHHUII, IO CTOCYEThCS BUKOHAHHS 3000B’s3aHb Kiienta 3a JloroBopom, KiieHT He Mae i He Oyae Matu 1o
Banky Oyzap-SKHX IpeTeH3il.

(6) KimieHt moroukyeTbest oTpuMyBaty Bin banka (#ioro ynoBHoBaxkeHHX 0ci0) iHpopManiro moa0 30608 s3ans Kiienra, y Tomy
ycai npo (aktu HeBukoHaHHs KiieHta 3000B'si3anb mepen bankoM 3a JloroBopoM, Mmpo po3Mip iCHYHUYOl 3a00proBaHOCTI 3a
JloroBopom, Ipo CTPOKH Ta YMOBH IIOTAIICHHS Takoi 3a00proBaHOCTI, PO 3MiHy YMOB OOCIyroByBaHHs KJIi€HTiB baHka Ta mociyru
Banka Tomo, mutsxom HampasieHHS KITieHTY BiINOBIIHWX MOBIIOMIICHb OyIb-SKUMH 3aC00aMH 3B 53Ky, 30KpeMa, aje BUKIIOYHO,
MOMTOIO0 (B TOMY YHMCIIi €JIeKTPOHHOIO MOUITO0) 3a aapecoro KiieHTa, BkazaHOW y nboMy JloroBopi, Ta/abo 3a iHIIOIO aJpecoro, SIKY
KiienT mucemMoBo moBimoMuB baHk mpu 3MiHI aapecu, Ta/abo Ha HoMep MoOuTsHOTO Tenedory Kitienra, Ta/abo Ha aBTOBiANOBiTaY
TeneoHy TOIIO; a TAKOXK MOTOKYETHCSI OTPUMYBATH MOTEPEIHBO MOTOKeHI baHKOM KpeAuTHI KapTKH Ta/abo 1HIII TIATIXKHI KapTKH
a0o kpeauTHI MpoaykTH baHka, a Tako MpaBmIIa Ta IHCTPYKIIT MI0/I0 iX BUKOPHCTAHHS;

(B) KimieHT o3HaifoMiIeHMI Ta MOTOKYETHCSA 3 THM, IO BUKJIAJIEHI B I[bOMY IyHKTi J[OrOBOpPY yMOBH € iCTOTHUMH YMOBaMH
JloroBopy, TOOTO HEOOXITHMMHU ISl TOTOBOPY AaHOTO BUTY IOJ0 HasBHOCTI SkuX CTOPOHM JNOCSATIIH 3roju, npH nsoMy KitieHT He mae
MpaBO 3MiHUTH, Billi3BaTH B OJJHOCTOPOHHBOMY IOPSAKY YMOBH, 3aKpiIlIeHI B IIbOMY ITyHKTi JloroBOpY.

(r) lIpuennyrounce no Jorosopy KitieHT Takox miaTBEpIXKYE, II0:

- MUCHMOBO TIOBIIOMJIEHHH PO MeTy 300py Ta 00poOku [lepconanpaux manux KiienTa ta ocib, sskum nepenarotses [lepcoHanbai
nmani Kimienra;

- TOTOMKYETHCS Ta HANAE€ MO3BUT HAa 3MiHYy MeTH 300py Ta 00poOkm [lepconamprmx manmx Kitienrta, mpo mo Kiient Oyne
HOBIIOMJICHHI WUIAXOM po3MilleHHs: baHka BigNOBiZHOrO TOBiZOMICHHS Ha odiuiliHomy caiiti banka B Mepexi InTepHer —
www.universalbank.com.ua;

- TOBiZOMIIeHHH Mpo BKIoYeHHS [lepconanbuux nanux KimieHTta 10 6a3u mepcoHaIbHUX TaHUX KITiEHTIB baHka;

- TIOBIJIOMJICHHH MPO MOPSIIOK BUKOpHCTaHHS [lepcOHANBHUX JTaHUX, KUl mependayae maii banka 1momgo0 oOpoOKH 1UX JaHUX, B
TOMY YHCJII BHUKOpPHCTaHHs [lepcOHaNbHUX NaHWX MpaliBHUKaMu baHka, BigmoBimHO 10 XHIX MpodeciiHUX YU CIIy:KOOBUX abo
TPYAOBUX OOOB'SI3KiB, Hii 00 X 3aXHCTy, a TAaKOX Mii MO0 HAJaHHS MOBHOTO IpaBa oOpoOkH [lepcoHaNbHUX MaHWX IHIINM
cy0'ekTaM BiTHOCHH, MOB si3aHUX 13 [lepcoHaNbHUMHA TaHUMU;

- TOBIJOMJICHHH NpO TOPSJOK MOUIMpPeHHsS IlepcoHaibHMX NaHMX Oyab-IKUM oco0aMm, skuil mepenbavae nii Banka momo
nepezaadi BioMmocteit npo ¢izuuHy 0coly 3 6a3u MepCOHANBHUX JAHUX;

- MOBIJOMICHHH Npo MOpsAoK Aoctyny o [lepcoHanpHMX AaHMX iHIIMX OcCi0, sikuii Bu3Hauyae nii banka y pasi oTpuMaHHS
3amuTy Bif 1HIIOT 0COOM 1100 AOCTYIY A0 IlepcoHaIbHUX AaHMX, Y TOMY YHCIHI MOPSJOK IOCTYIY Cy0 €KTa MepCoHaIbHUX JAHUX JI0
BiZioMocTei mpo cebe;

- HOTOKYETHCS 3 PKUMOM BHKOPHCTaHHS iH(pOpMallii, 3a3HaueHoi y 1iboMy JloroBopi;

- nmaHa 3rozaa (mo3Bin), HamaHa KitieHTom Ha 36ip Ta 00poOKy I[lepconampHux manmx KiieHta, He BHMarae 3xilicHeHHS baHka
MIMCHMOBHX TIOBIZIOMJICHB PO niepeady [lepconanbHux nanux Kiienta iHmmm ocobam;

- Kurient He MmaTume 0 baHka )OIHHUX MPETEH31H B pa3i BUNHEHHS OCTaHHIM OYb-sIKOi ii, HACTaHHS MOJIii, 3a3HAYCHOI B IIbOMY
Horosopi;
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17.2.

17.3.

- Hazmae 3ropy banky (fioro ymoBHOBakeHHM ocobaMm) iH(popmyBatn KitieHTa, 30KpeMma, IpO CTaH paxyHKIiB, Ipo (akTH
HEBHKOHAHHS 3000B’s13aHb 3a JloroBopoM, IIpo CTaH 00CIyroBYBaHHS Ta po3Mip 3a0oproBaHocTi 3a JJoroBopoMm, Ipo CTPOKH Ta YMOBHU
TIOTAIICHHS TaKol 3a00pTrOBaHOCTI, PO CTPOKH 3/IMCHEHHS YeproBUX IUIATEXIB, IPO 3MiHy YMOB 0OCIyroByBaHHs Kii€HTiB banka Ta
HOBI nociryru banka Ta nmpo Oyabp-AKy iHITY iHpOpPMALilo, IO CTOCYEThCS OAHKIBCHKHUX MOCIYT Ta yMOB JloroBopy Ta/abo Oyab-sKuX
IHIIAX JOTOBOPiB, LUIIXOM HANPABJICHHS BIAMOBIAHUX MOBIOOMIJICHb OYyIb-AKHMMH 3ac00aMH 3B SI3Ky, 30KpeMa, ajié He BUKIIOUHO,
MOIITOI0 (B TOMY YHCIi €JIEKTPOHHOIO IOIITOI0), BKa3aHOW y JloroBopi, Ta/abo 3a iHIIOIO aapecolo, mpo Ky KilieHT mUcbMOBO
noBizomMuB banky npu 3miHi agpecu, Ta/abo Ha HOMep MoOinbHOTO Tenedony Kiienta, Ta/abo Ha aBTOBiANOBiAaY TenedoHy TOILIO; a
Takok KITIEHT MOroKyeThCsS OTPHUMYBATH MOMEPEIHBO IMOTOKEHI BaHKOM KpeauTHI KapTKd Ta/abo iHIN IUIAaTLKHI KapTku abo
KpeIWTHI IpoayKkTu banka, a Takox mpaBuia Ta iHCTPYKIT Mmoo ix Bukopucranus. KiienT Hamae banky no3sin Ha po3kputrTst bankom
iHpopmaii moxao Kitienra, sika 3riHO 13 3aKOHOTaBCTBOM YKpaiHU MiCTHTh OaHKIBCHKY TaEMHUIIIO,

- Hagazi Kimientom banky mokymeHTH Ta iH(popMamis € MOBHUMHU i goctoBipHuMH. KimieHT Hamae 3rony Ha Te, mo bank mae
IIpaBo IepeBipsATH HajxaHi KilieHToM mokyMmeHTH Ta iHpopMalliio i IPOBOAMUTH Taki IepeBipku. 3okpema, KiieHT ynoBHoBaxye bank
3B'I3yBaTHCS B 3pydHH Ut banka gac 3 Oyap-skuMu ocobamu, y ToMy 4ncii poboronasieM Kiienta ta/abo kontparentamu Kitienra,
JUTSI IEPEBIPKH Ta OTPUMaHHs OyIb-1K01 HeoOXiaHOT iH(OpMAIlii;

-y Bumaaky BigMmoBu banka B yxmaaeHHi 3 Kiientom Oyap-sikoro moroBopy, KiieHT Hamae banky 3rogy Ha oOpoOKy
[epconanpuux nanux Kimienta B ninax iHGopMyBaHHS Horo mpo Oynab-sKi IPOAYKTH 1 MOCIYTH, IO HagaroThesl baHkoM, Oynb-sSKuM
€roco0oM, y TOMY YHCIIi BUIIETIEPETiYeHUMH;

- Hazmana KiienToMm 3roza (103Bin) Ha 36ip Ta 06poOKy [lepconansHux nanux KimienTa mie mpoTsroM HEBH3HAUCHOTO CTPOKY;

- mpu 3MmiHi [lepconansaux manux Kumienra, KiienT 30008’ s3anuii Hagatn banky iHopmaniro mpo Taki 3MiHH IIPOTSATOM 2
pobounx IHIB 3 MOMEHTY BHHHMKHEHHS 3MiH, 3 HaJaHHAM OpUTIHATIB BIOMOBITHUX JOKYMEHTIB JUIi BHECEHHS OCOOHCTHX
IMepconansunx nannx KitienTa B 6a3y nepcoHalbHAX JaHUX KiieHTIB baHka;

- THCHMOBO IOBIIOMJICHHH PO BCi MpaBa, BU3HaUeH] 3akoHOM YKpaiHu «IIpo 3aXuCT MepcoOHATBbHUX JAaHUX», B TOMY YHCII PO
mpasa, nepeadadedi cT.8 3akoHy Ykpainu «IIpo 3aXHCT MepCOHANBHIX JaHUX).

(m) Kiienr npuennyrounce no JloroBopy Hagmae baHky 103Bin Ta ymoBHOBaxye baHk 3milicHioBaTHm 0OpoOKy Ta mepemady
Kondinenuitinoi Inpopmarii npo Kiienra ta iioro JoBipeHux oci6:

- no IloxarkoBoi cinyx6u CIIIA/ [TonarkoBoro ynpasminas CIIA mpu mojgaHHi 3BITHOCTI B 00CsTax Ta MOPSKY, MepeadadeHuX
3akonom FATCA;

- Oymp-sKMM 0cobam, o 6epyTh yuacTh y nepekasi komTiB Ha Paxynku KitieHTiB, B TOMY YHCI, aJi¢ HE BUKITFOYHO, IIATIKHAM
cucTeMaM Ta iX y4YacHHKaM, BiJIpaBHHKaM Ta OTPUMyBadaM IIepeKa3iB, iHIIMM YCTAHOBaM, IO 3IIHCHIOIOTH ABTOPH3ALUI0 YH
MIPOLICCHHT TepeKa3iB, 0aHKaM-KOPECIOHACHTaM, a TaKOX iHIIUM oco0aM Ta B iHIIMX BHUIAAKAX i o0csrax, mo mnepeadadeHi 3akOHOM
FATCA,

- B IHIIMX BUNAJKaX, MepeadaueHNX YNHHUM 3aKOHOIAaBCTBOM YKpainu Ta JloroBopom.

e) Kuient npuennytouncs 1o Jloroopy miareepmxkye, mo bank, Ha BukoHaHHs cT. 12 3akony Ykpainu «IIpo ¢inancoBi mocmyru
Ta JepkaBHE PEryJIOBaHHS PUHKIB (hiHAHCOBUX IOCIYTr», Hanas KirieHTy HacTynHy iH(popMamio:

- 1mpo (hiHaHCOBY MOCIHYTY, IO IPONOHYEThCs Hamath KitieHTy, i3 3a3HadeHHsIM BapTocTi i€l mocnyru s Knienra;

- PO YMOBH HaJlaHHs JIOJATKOBUX (hiHAHCOBHUX HOCIYT Ta IX BapTiCTh, 30KpeMa: MPO BiJKPUTTS ITOTOYHOIO Ta MO3MYKOBOTO
paxyHKiB, BapTiCTh Ta YMOBH PO3PaxyHKOBO-KacOBOTO OOCIyTrOBYyBaHHS IOTOYHOTO PaxyHKY, YMOBH Ta BapTiCTh BaJIOTHO-OOMIHHUX
ormepariit Tomo;

- TIpO MOPSIOK CIUIATH MOAATKIB 1 300piB 32 paxyHOK (i3udHOi 0cOOH B pe3yabTaTi OTpUMaHHs (PiHAHCOBOT ITOCITYTH;

- TpO TPaBOBI HACTIOKU Ta MOPSAAOK 3IIMCHEHHS PO3PaxyHKIB 3 ()i3WYHOIO OCO0OI0 BHACTITOK IOCTPOKOBOTO IMPHUITHHEHHS
Ha/laHHA (HiHAHCOBOT IMTOCIIYTH;

- MexaHi3M 3axucTy baHkoM mpaB crioknBaviB (hiHAHCOBHUX MOCIYT Ta MOPSAOK YPETYIIIOBAHHS CHIPHUX MHUTaHb, 110 BUHUKAIOTh
y mpotueci HagaHHs (iHaHCOBOT MOCIYTH, 30KpeMa, ale He BUKJIIOYHO: ITPO HasiBHI MEXaHI3MH PO3TJIAIY CKapr CIIOKHBaviB (JiHAHCOBHX
MOCITYT;

- PEKBI3WTH OpraHiB, sKi 3/iHCHIOIOTH JAepKaBHE PETYNIOBaHHS PUHKIB (iHAHCOBHX MOCIYT, 30kpema, KiieHTy Oyno HamaHo
anpecu, Homepu TenedoniB Tomo HamionamsHOTO 6aHKY YKpaiHuW, peKBi3HUTH OpPraHiB 3 MHUTaHb 3aXUCTYy MpPaB CIIOKMUBAUiB Ta 1HIINX
YIIOBHOBa)X€HUX OPTaHIB BIAMIM;

- posmip BuHaropomu banka y pasi, komu baHk mpomoHye ¢iHaHCOBI MOCIYTH, MIO HAAAIOTHCA IHIIUMH (IHAHCOBUMH
YCTaHOBaMH.

KnienT miarBepmkye, mo Bkasana iHdopmais Oyna HanaHa Kitienty B moBHOMY 00cs31, KitieHT po3ymie 3MicT Bka3zaHoi iHpopMarii Ta
He ToTpedye Oy/Ib-sIKUX J0IaTKOBHX PO3’sICHEHb 1010 3a3Ha4YeHOi iHpopMaii.

€) Kiient npuennyrounce 1o Jloropopy, rapaHrye HacTyIHe:

- BiH MiATBEPKYE NOCTOBIPHICTh, MPAaBIMBICTh Ta TOYHICTh HAJaHOI HUM iH(poOpMamii/naHuX, ska BigoOpaxeHa B 3asBax,
aHKeTax Ta iHIIMX JOKyMEHTax, 1o OyiM mignucaHi HUM Ta/abo HajgaHi go Banky 3 Meroro ykianeHHs nporo J[oroBopy Ta iHIIKX
JIOTOBOPIB; Ta

- BIH YCBIIOMJIFOE€ HACTIJKH 1 CBOIO BiJIOBIAANBHICTH 3TiHO i3 YHHHUM 3aKOHOJABCTBOM, Iepe0ayeHy 3a HaJaHHS 3aBiJIOMO
HeTIpaBAWBOI iH(pOpMamii Ta 3a 3aMoiSHHS MIKOIH HIIIXOM OOMaHy Ta 3JIOBXHBAHHS IOBIPOIO, 30KpeMa, O3HAHOMIIEHHH 31 cTaTsIMH
190, 192, 222 KpumiHaapHOTO KOJIEKCY Y KpaiHu.

BaHk 3anunrae 3a o600 MpaBo:

17.2.1. 3ammcysatu Bci TenedorHi po3moBu Kiienra ta/abo #oro JloBiperux oci6 3 baHkOM i BUKOPHCTOBYBAaTH TaKi 3allUCH B SIKOCTI
PEYOBHUX JIOKA3iB.

17.2.2. 3B’s3yBatuck 3 Kiientom Tta/abo ioro JloBipeHnmMu ocobamu mo TenedoHy 06e3 MomepeqHbOro MOBITOMIICHHS PO TaKHid
Hamip.
KiienT ta/abo #oro JloBipena ocoba 30008’ s13aHmii iHpopMyBaTH baHK B HACTYITHUX BUITAIKAX:
17.3.1. 3miHa Oyab-SKHX MEPCOHANBHUX Ta/a00 KOHTAKTHUX JAHUX, HAlaHUX baHKy;
17.3.2. Brpara nokymenry, mo ineHtudixye ocody Kiienra ta/abo foro [loBipeHoi ocobu.

20



17.4.

17.5.

17.6.

17.7.
17.8.

17.9.
17.10.

17.11.

17.12.

17.13.

17.14.

17.15.

17.16.

17.17.

O6csr moctynmy Kiienra ta/abo ioro JloBipenux oci® mo nocnyr Banky BusHawaetbcs bankom. Bank 3anminae 3a cobGoro mpaBo
po3mmpuTH  (YHKLIIOHANBHICTE a00 BIAMOBUTHCS BiJ] HaJaHHA NEBHHX IIOCIYTr, 30KpeMa B pa3i 3MiHM (YHKIIOHAJIBHOCTI
indopmarniiinoi cucremu banky.

Bank He Hece BiNOBINATBHOCTI 3a 30MTKM 3amofisHi iHMMMH OaHKaMM Ta yCTaHOBaMH, IO NPHUHAMAIOTH ydacTb y 3JifCHEHHI
omeparii, abo 3a 30UTKH, 110 CTAJIM HACTIIKOM 300iB B CHCTEMax 3B’A3KY, a TAKOX 3a 30MTKM BHACHiIOK momanHs Kiientom Ta/abo
foro JloBipeHOI0 0C00010 HEKOPEKTHOTO 200 HEMOBHOTO PO3MOPSKEHHSL.

Bank He Hece BignoBinanbpHOCTI 3a 30Utk KitieHTa Ta/abo ioro JJoBipeHO1 0cOOH, O CTaM HACTIIKOM HETOTPHUMAHHS HAMH BHMOT
YUHHOI'O 3aKOHOJABCTBA Y KpaiHHU.

VY Bumazkax, mo He BperyiboBaHi JloroBopom, CTOpOHH KepyIOThCS YHHHIM 3aKOHOJABCTBOM YKpaiHu.

KutieHT 3060B’s13y€Thesl HE pijlie HiXK OOUH pa3 Ha 7 (CiM) KaleHIapHHX IHIB O3HaifoMioBaTHCH 3 iHpopMmauiero banky (B 3amax
00CIyroByBaHHs KIIi€HTiB Ta/abo depe3 Tenedonuuit bankinr Ta/abo uepes odimiiinuii iHTepHeT-caiiT banky Ta/abo yepes momicsuHi
Bumnucku o PaxyHnkam Ta/abo oroJomieHHs B mpeci) o0 3MiH ymoB JloroBopy ta/a6o Tapudis / Jlimitie baHky.

Leit HoroBip ykiaaeHo Ha HEBH3HAYCHUH Mepio] yacy.

Bci ciopy, po30iKHOCTI Ta BUMOTH, SIKi BHHHKAIOTh IIPU BUKOHAHHI IIbOT0 JIoroBOpY UM y 3B’SI3Ky 3 HHUM a00 BHUIUIMBAIOTH 3 HBOTO,
MiASTal0Th, 32 BHOOPOM M03MBaYa, PO3IIIALY Y:

17.10.1. Ilocrifino nmirouomy TpereiicbkoMy cyni npu Acorianii yKkpaiHCBKMX OaHKIB, 3TiIHO 3 PErJaMeHTOM JaHOTO
TPETEHCHKOTO CYIY, SKAN € HEeBiJl'€MHOIO YaCTHHOIO JaHOi Tpereiicbkol yromu. [Ipu mpomy, Ctoporu [loroBopy MiATBEPIKYIOTH, IO
BOHH O3HAWOMIICHI 3 periamMeHToM Tpereiicbkoro cymy mpH Acoriarii ykpalHCBKHX OaHKIB Ta JOOpe po3yMIIOTh HOJIOKEHHS IBOTO
perimamenTty. YMoBH JloroBopy, sIKi MiCTSATh BiIOMOCTI PO HAMEHYBAaHHS CTOPIH Ta iX MiCHE3HAXOKCHHS, € CKJIAJIOBHMH YaCTHHAMH
IaHo1 TpeTeichKol yrogu. Micle 1 1aTa yKIaAeHHs TPEeTeHChKO1 YoM BiAMOBIIAIOTh MICIIO 1 aTi ykiageHHs JJoroBopy. @opMyBaHHS
CKJIaZly TPETEWChKOTO Cyly B IOCTiHHO HitouoMmy TpertelicbkoMmy cyni mpu Acomiamii YKpaiHCHKHX OaHKIB 3MiHCHIOETHCA B MOPSIKY,
BCTAHOBJICHOMY PETJIAMEHTOM JIAaHOTO TPETEHCHKOTO CyLy; abo

17.10.2. T'ocnomapckkoMy cy/ii, BiITIOBIIHO JI0 MiIBIIOMYOCTI Ta MiJICyTHOCTi, BCTAHOBJICHUX YNHHUAM 3aKOHOJJABCTBOM Y KpaiHH.

CTOpOHHU TOMOBHIIHCH IIPO T€, 110 I030BHA AAaBHICTH 3a CIIOPAaMH, III0 BHIUIUBAIOTH i3 JOrOBOpY, B TOMY YHCIIi i3 OyIb-sIKOT YTOIM PO
BUKOPHUCTAHHA MPOAYKTiB baHKy, M0 yKiIajeHi Ha miAcTaBi Mporo J(oroBopy, BKIIOYAIOUH, ale He 0OMEKYIOUHCh, BiAIIKOAYBaHHAM
30MTKIB, CIUIATH HeycTOHOK (mTpadiB) TOIO, CTAaHOBUTH 5 (II’sITh) poKiB. BkazaHe 3acTepexeHHs 10 HBOro JIoroBopy € J0roBopom
PO 301IBIIEHHS CTPOKY O30BHOI IaBHOCTI.

Bcest kopecnonnentiis, HanpasieHa bankom KiieHTy, BBakaeThcsl TOCTaBICHOIO Ha CBOMHH JIGHB 3 JIaTH BiINIPaBICHHS Ha aapecy
Krienra, mo Oyna 3a3HaueHa Kumientom y 3asBi mpo HpHEIHAHHS A0 IMyOIiyHOI mpomosuiii ykiamgeHHS JloroBopy OaHKiBCHKOTO
obciyroByBaHHS (Pi3MYHOT OCOOH.

[Mum KuieHT migTBepmkye, IO OTpPUMAaB APYTHHA HPUMIPHUK JOroBOpy Ha CBOIO €NIEKTPOHY ajpecy, 3a3HaueHy B 3asBi Hpo
NIPUEIHAHHSA 10 IyOiiyHOI mpomnosumii ykmageHHs JloroBopy OaHKIBCBKOrO 00CIyroByBaHHS (i3MYHOI OCOOM, 10 MiANHMCaHHS
BIZIOBIIHOT 3asBH.

Leit [oroBip ykmageHo 3 MOMeHTY momaHHs KiieHtom 3asBU Tpo NpHWemHaHHS O MyOJiYHOI Mpomo3uMii ykiaaeHHs JoroBopy
06aHKIBCHKOTO 00CITyroBYBaHHs (hi3HUHOT 0COOH.

VY BumNanKy HEBHKOHAHHS a00 HEHAJIS)KHOTO BUKOHAHHS CBOIX 3000B's3aHb 3a JloroBopom CTOpOHHM HECYThb BIiINOBIJAIBHICTD,
nepenbadeHy JloroBOpoOM Ta YHHHUM 3aKOHOJABCTBOM YKpaiHH.

Hesin emaumu gactunamu Jloroeopy (Jomarkamu 1o Jloroopy) €:

17.16.1. IMepesix onepariii, o 3aiHCHIOIOTECS B pamkax nociyru Tenedonnuii bankinr (Joxarox Nel);
17.16.2. Tlepemnik omepartiif mo 3miHCHIOIOTECS B paMKax cepBicy «lHTepHeT bankiary (Jomarox Ne2);
Kuient ynosHoBaxye bank HafaBati Bunncku no PaxyHkax y HacTymHui crnoci6:

- LUIIXOM HaJcuiiaHHs Bumucok Ha nomroBy aapecy KitieHTa, 1110 Bka3aHa B HUM y 3asiBi PO NPUEAHAHHS 10 TyOJIIUHOT
nporno3uiii ykiaaaeHHs JJoroBopy 6aHKiBCHKOro 00CIyroByBanHs Gi3nyHOi 0c0o0H;

- IUIIXOM HajcuiaHHs Buncok bankoM Ha enexTpoHHy aapecy KiieHTa, 1m0 BKka3aHa B HUM Yy 3asiBi PO MPUETHAHHS 1O
myOIigHOT pormo3uii yKianeHHs JoroBopy 0aHKIBCEKOTO 00CIYTOBYBaHHS (hi3UIHOT 0COOH;

- 1opixoM HanacwiaHHS Bummcok bankom SMS-noBimomieHHs Ha HoMep Tenedony Kitienra, mo Bkasanuii HUM y 3asBi po
NpUETHAHHA 10 MyOuiuHol npono3uuii yknaaeHHs JloroBopy 6aHKIBCHKOTO 00CITyroByBaHHs (i3UUHOI 0COOH;

- nwsixoM orpuManHs Kiientrom Bunmcok npu 3BepHeHHi 10 BinnineHHs baHky.
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IepeJik onepauiii, o 31ilicHIOIOTLCA B paMKax nociayru Teie

oHHMi baHkinr *

JlonaTtok Nel

Onepanis norpedye . -
Tenedponnoi ienTndianii Omnepauist Moske 3ailicHIOBaTHCS
Ne m.m. Hasga Ta xon onepauii TesedonHoro 6aHkinry Bignosiaxo 10 n. 13.3.1 uporo Hepes cucremy IVB 3 Te']?eqmnﬂmo
Jorosopy (6e3 Koxy ocTymy 10 inenTndikaniero BianoBinHo 10 1.
Tenedonnoro bankinry) 13.4.1. wworo Jlorosopy
1. ONEPAIII 3 HOTOYHUMM TA OIATHUMHU PAXYHKAMH
1.1 IH(popMartis o0 3AIUIIKIB HA paXyHKaX Tak Tak
1.2 [adopmartis, momo 3apaxyBaHHs / CHHCaHHS IO PaxXyHKY Tak -
2. OIEPAIIII 3 JEMO3UTHUMM TA KPEJATHUMH PAXYHKAMHA
2.1 Irdopmaris Mmoo iCHyIOYHX MapaMeTpiB AEMO3UTHOro paxyHka Kiienrta Tak )
2.2 [rdopmaris moa0 3MicTy BHITUCOK o Kpeautax Kiienta Tak -
3. OITIEPAIII 3 INTATDKHUMH KAPTKAMHA
31 broxysanns [TnarixHoi KapTKn Taxk -
3.2 3MiHa JIIMITIB Ha IOJICHHE 3HSATTS FOTIBKU y Mepexi bankomatis Taxk -
3.3 [rdopmaris moao mapaMeTpis onepariiif, BAKOHaHUX 3a JornoMoroo I1narixHol kapTku Tak -
4. OITEPAIIII 3 KPEJITUTHAMHA KAPTKAMHU
41 BbrokyBaHHS KpeAUTHOT KapTKH Tak -
4.2 biokyBaHHS KpeAUTHOI KApTKH Tak -
4.3 Irdopmaris o0 3MiCTy BHITHCOK MO KPEIUTHIH KapTii Tak -
5. OIIEPAIIII B PAMKAX YIIPABJIHHS IOCJIYTOIO IHTEPHET BAHKIHI
5.1 brokysanHs noctymy o mocayru [areprer bankinr Tak -
5.2 Po36nokyBanHs nocTyny g0 nociyru [HrepHer bankinr Tak -

* 3a3HaueHi oneparii MOXKJIMBO BUKOHYBATH JIUIIE MK paxyHKaMH (i3UdHHX 0Ci0
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Iepenik onepaniii mo 31ilicHI0I0TBCA B pamMKax cepBicy «IHTepHer Bankinr»

Honatok Ne2

Ne Onepauisn norpedye Bukopucranus ELII
_ Haspa onepauii y Intepner bankinry Kuienta a6o iioro Jlosipenoi ocodn Ha3zpa onepauii B cucremi InTepner bankinr
OtpumanHs iHpOpMaNil IO 3aJUIIKaX Ha IOTOYHHX, . .
. 3aranpHuii cran/ [Hdopmaltist o paxyHkax
1 | omanmHmx, MJENO3UTHHUX, KPEIWUTHHX  paxyHKax, Hi . .
. OOcnyroByBaHHsI paxyHKiB/3BeICHHS PaxyHKIiB
kpenuTHUX KapTax Kiienra y banky
OtpumanHs iH(pOpMaLii 1o omepamisx IPOBEJCHUX 10 . . .
2 P Gbop P posel Hi O6cmyroByBaHHs paxyHKiB//[HaMika paxyHKY
MOTOYHHX Ta OMIAJHUX PaXyHKax
OtpumanHa iHpopMmalii Mo JeTansx oOpaHOTro . . .
3 P popmart A P Hi OO6cmyroByBaHHS paxyHKiB//leTaii paxyHKy
PaxyHKy
Tlepernan neraneit kpequry Kiienra, odhopmireHOM . .
4 P peAuTy » opop yy Hi Kpenutu/Ilepersin neraneit Kpeaury
Bbanky
3nilficHeHHsT O€3rOTIBKOBMX IIepeKas3iB KONITIB Y
HalllOHANbHIM BamOTI 3 TOTOYHUX, OIIAJHHX. . . . . .
5 1 . . > mar K Tax [Mepeka3 komtie/MikOaHKIBCHKHUI AT
KpeauTHux paxyHkiB Kimienra y banky Ha paxyHku B
iHImUX 6aHKax
3nificHeHHS 0E3rOTiBKOBHX TIEpEKa3iB KOIITIB MiX
6 | moToyHMMHM Ta ONIATHUMHU paxyHKamu Kiienta y Tax INepexa3 xomri/Ilepexas KOMTIB MK BIACHUMH paxyHKaMH
banky
7 | Horamenns kpeauty Kiienra, obopmnenoro y banky Taxk Iepeka3 xomrig/[lepexas KOMITIB MiXK BIACHUMH paxyHKaMH
Ilepekas komTiB Ha paxyHKH iHIUX KiieHTIB B Mexax . . . .
8 Bary Tax IMepeka3 xomis/BHyTpimIHL00aHKIBCHKHH MepeKas
Tlepernan crany mmarexis iHimidoBanux KiienTom B . . .
9 peri Y . Hi [epexka3 xomris/[lepernsan miaTexis
cucremi InrepHer bankinr
10 | CTBopeHHs NIA0JIOHIB IJIATEKIB Hi INepeka3 komris/111abn0H miaTexy
Toramennss 3a00proBaHOCTI MO KpEAWTHIA KapTii . .
11 . pro pen P Tax KpenutHi kapTkn/Criata BlIacHOT KapTKH
Kitienra, opopmuneniii y banky
Toramennss 3ab0proBaHOCTi 1O KpETUTHIM KapTii . . .
12 | . . p pext P Tax Kpenutni kaptkn/Crnara kaptu banky YHiBepcanbHuit
iHmoro Kiienra B mexax banky
3niificHeHHsT Oe3roTIBKOBUX IepeKas3iB KOWITIB Y
13 | HamioHaNBHIN BaNIOTI HA IUIATDKHY KapTKy, EMiTOBaHY Tax Kpenutni kapTkn/Criata KapTKH iHIIOTO OaHKY

IHIIUM OaHKOM
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