@ Universal Bank

MaprtHep cborogHi. MapTHep Hazaexaw,

Hooamoxk Ne 102 do Posnopsocenns Ne 49p 6io 22.08.2013 poky 6 peoaxyii io 26.04.2019p.

HYBJIYHA MTPOITO3ULISA ITPO TPUEJHAHHSA 10 1OT'OBOPY BAHKIBCBKOT'O OBCJYI'OBYBAHHSA
®I3UYHOI OCOBH
Bionogiono 0o cmammi 634 Lueinenozo Kooexcy Yikpainu AKIJIOHEPHE TOBAPUCTBO «YHIBEPCAJI FAHK», Koo €/[PIIOY
21133352, (0ani — Bank) oconowye Ilyoniuny nponosuyiro npo MOXNCIUSICHb NPUEOHAHHA @i3uyHuMU ocobamu oo [ozosopy
OaHKIBCHbK020 00CIY208Y8AHHA DI3UUHOT 0COOU HA YMOBAX, WO BUKIAOEH] HUJCYe.

bauk, oitouu na niocmasi cm. 634, 641, 644 Lusinonozco Kooexcy Ykpainu, s6epmaemoca 3 yiero I1yoniunor nponosuyiero ma bepe
Ha cebe 30008 ’A3aHHA neped Qi3uUUHUMU 0COOAMU — PEe3UOSHMAMU MA Hepe3udeHmamu, AKi nputimyms (akyenmyioms) yro 1lyoniyny
nponosuyito bauxky npo npueonanna @isuunumu ocobamu 0o [ozo060opy 6ankiecvkozo obcnyeo8yeanHa @isuunoi ocodbu (Oani —
Knienm), nadasamu OaHKI6CbKI ROCIyeU 6 NOPAOKY MA HA YMOBAX, nepedbaueHux HudicueHagedeHum [[02080pom OAHKIBCHKOZO
obcnyeogyeants Qizuunoi ocobu, sxmouarouu ect JJooamxu 0o wvoeo (Oani — /lo2oeip), 3a mapupamu, siki Oynu ecmarnosneni Bankom
ma onpuniooneni na Inmepnem-cmopinyi Banky 3a enekmponnow adpecoio: www.universalbank.com.ua (0ani — Inmepnem-
cmopinka Banky).

Axyenmysanns oanoi Ilyoniunoi nponosuyii 30iticnioemocsi Knienmom uwisxom nodawusi 0o Bawmky 3aséu npo npueoHanHs 00
Ilyb6niunoi nponosuyii yknaoenus /[o2o80py 6aHKIECbK020 00CHY208Y8aHHS QI3UUHOI 0COOU, IKY MONCHA OMPUMAMU Y GIOOLIEHHSX
Banxky, nepenik axux onpuntoonenuii va Inmeprem-cmopinyi Banky.

L[a ITybaiuna nponosuyis Banky npo npuednannsa 0o Jozo6opy 6aHKi6CbK020 00Ciy208y8anHA (i3uuHoi 0cobU HAOUPAE YUHHOCMI 3
Odamu i1 ogiyiiinoco onpunioonenuss Ha Inmepuem-cmopinyi Banky ma Oie 00 Oamu o0@Qiyilino20 ONPUNOOHEHHS 3dsA68U NPO
BIOKIUKAHHA 810n06IOHOI ITybniunoi nponosuyii na Inmeprnem-cmopinyi Banky.

JOT'OBIP BAHKIBCHLKOI'O OBCJAYTIOBYBAHHS ®I3MYHOI OCOBH
Iei#t Jorosip i3 BciMa momaTkamu 10 Hboro: Tapudu, 3asBa Mpo MpHEIHAHHS A0 MyOJiYHOI mMpomo3uiii ykiaaeHHs Jlorosopy
0aHKIBCHKOT0 00CIyroByBaHHs (hi3n4HOi ocoOu, 3asBa-MiATBEpIXKSHHS PO BIIKPUTTS PaxyHKY, 1o Hajgarotecs Kiientom banky, a
TakoX OyIb-sKi IHIII JIOAATKH, IO YKJIaJaroThCcs A0 J[oroBopy, pa3oM CKIaJaloTh €IMHUA JOKyMeHT - JloroBip OaHKIBCHKOTO
o0ciyroByBanHs (i3HYHOT 0COOH.

1. BusHauenns TepmiHiB
SIkmo inmre He Bka3aHo B JloroBopi, HYKUeHaBe/IeHI TEPMiHH 03HAYAIOTh HACTYITHE:

1.1 ABTOpU3alis — Npoleaypa OTPUMaHHS JJO3BOJIY Ha MPOBEACHHS Onepalii 3 BUKOPUCTaHHAM [1naTi>kHOT KapTKu.
1.2. Bank -AT “YHIBEPCAJI BAHK".
1.3. BaukiBcbknii aBToMaT camooGciayroByBannsi (BankoMart) — NmporpaMHO-TEXHIYHHI KOMIUIEKC, IO Halae MOXJIMBICTH JlepikaTelo eleKTPOHHOTO

IUTATIXKHOTO 3aco0y 3MIMCHUTH CaMOOOCITYTOBYBaHHS 3a ONEpAIlisMH 3 OfIEpKAaHHsS KOMITIB y TOTiBKOBiH (opMmi, BHECEHHs iX i 3apaXyBaHHsS Ha
BiamoBiauHuit [loTounuii paxyHOK, ofepXKaHHs iHpopMarii moao crany [10TOYHOro paxyHKy, a TAKOXK BUKOHATH 1HIII Orepail 3riJHO 3 (pyHKIiOHATbHIMH
MOJKIIMBOCTSMH I[bOTO KOMIITIEKCY.

1.4. Bruagnuii (Jeno3uTHMii) paxyHoKk — paxyHOK, 10 BiikpuBaeTbcss bankom KiieHTy Ha HOroBipHiii OCHOBI JUIsi 30epiraHHs IPOIIEH, 110 MepearoThCs
KiieHTOM B yNpaBIiHHS Ha BCTAaHOBJIEHWH CTPOK MiJ BH3HAYEHMH MPONEHT (IO0Xia) 1 MimAraroTe MoBepHeHHIO KimieHTy BiAMOBiZHO 10 YMHHOTO
3aKOHO/IaBCTBA YKpaiHu, yMoB JloroBopy Ta 3asBU-MiATBEPHKEHHS PO3MIIIECHHS JACTIO3UTY (i3sHIHOT 0COOH.

15. Bxiax - xomTH B TOTiBKOBiif abo OesroriBkosiii ¢opmi y Bamori Ykpainn abo B iHO3eMHiil BamroTi, sIKi 3amydeHi 6aHKOM BiJ BKJIamHMKa (abo sKi
HaJifIoM 171 BKJIAJJHUKA) HA YMOBAX JIOTOBOPY OAaHKIiBCBKOTO BKIJIAJY (I€TO3HTY), OaHKIBCBKOTO paxyHKy ab0 IIIIXOM BHadi IMEHHOTO JETO3UTHOTO
cepTudikaTa, BKIFOYAIOUH HApaXOBaHi BIJICOTKM HA TaKi KOIITH, BIAMIOBIIHO 10 3aKOHY.

1.6. Bunucka — 3BiT npo omnepaiiii, 3aificaeni mo Paxynky Kiienra 3a Bimmosimmuii epiox 4acy, Ta ctad PaxyHKy, skuii HagaeTbes: bankom Kiientosi Ta/a6o
iioro JloBipeHii ocobi Ha foro BUMOry.

1.7. Heno3ut — komTH y 0e3roTiBKOBii (opMi y HaliOHanmbHIN BadrOTI YKpaiHM a0o B iHO3EMHIN BaoTi, AKi po3mimieHi KiieHToM Ha #oro iMeHHOMY
BxuagHomy paxynky B banky 3a JoroBopoM Ha BU3HAa4YeHHWi CTPOK 30€piraHHs 1 MiJuisiraroTh BUIUIATI KilieHTy BiOmOBIIHO 10 YMHHOTO 3aKOHOJABCTBA
Vkpainu, ymoB Jloropopy Ta 3asiBU-TiATBEPPKEHHS PO3MIIIICHHS ICTIO3UTY (i3HIHOT 0COOH.

1.8. Jlep:kaTesib €JIEKTPOHHOTO IUIATIDKHOIO 3aco0y - ¢i3uuyHa ocoba, sIka Ha 3aKOHHMX IIiJICTaBaX BHKOPHCTOBYE ENEKTPOHHUI IUIATDKHUN 3aci® st
IHINiFOBaHHS IepeKa3y KOIITIB 3 BiANOBIAHOro paxyHKy B baHky a0o 3/ilicHO€ iHIII omeparii i3 3aCTOCYBaHHSIM 3a3HAYEHOTO €JEKTPOHHOTO IIATIKHOTO
3aco0y.

1.9. JloBipeHa oco6a xopucryBaya (KitieHTa) eJIeKTPOHHOIO MJIATIZKHOTO 3ac00y (maJi - 1oBipeHa ocoda KopucTyBaua) - GpizndHa 0c00a, sIKa Ha 3aKOHHHUX
Ii/ICTaBaxX Mae MpaBo 3iHCHIOBATH Oepallii 3 BAKOPUCTAHHSAM eJIEKTPOHHOTO IUIATIKHOTO 32ac00y 3a paxyHKOM KopHcTyBada/KiieHTa,

1.10. Jloipena ocoba Kiienta 3a Paxynkom — ¢isuuna ocoba, ymoBHoBaxkeHa KitieHTOM posmopsypkatncs PaxyHKOM 3TiJHO YMHHOTO 3aKOHOJABCTBA
VYkpainu.

1.11. Jlorosip — Jlorosip 0aHKiBCbKOTO 00CITyroBYBaHHS (i3UUHOIT 0c00H, yknaneHui Mixk Kitiearom i bankowm, Jlorosip 6aHKiBChKOTO BKIaAy (i3HIHOT 0COOH Y

(hopmi 3asBU-TATBEPHKEHHS PO3MIILICHHS JAETIO3HUTY (Pi3HIHOT 0COOH.

1.12. JlucTanniiiHe po3nopsyIKEeHHs] — Po3nopspKeHHs baHKy BUKOHATH TEBHY OIepalito, sike mepenaeThest Kimientom Ta/abo Horo JloipeHoro ocoboro 3a
MOTO/DKEHHM 3 BaHKoM KaHalioM 1ocTyIy, Oe3 BinBimyBanHs KiientoM ta/abo #oro JloBipeHoto ocoboro banky.

1.13. JucTanniiine 06cayropyBanHs — KOMIUIeKC iH(oOpMauiifHuX mociyr Ta 3filicHeHHs omepaniii 3a Paxymkamm Kimienra ma mixcrasi JlucranuiiiHmx
posnopsimkens Kitienta ta/ado iioro JloBipeHoi ocoow.

1.14. EJexTpoHHN# NUJIATIKHUN 3aci0 - WIATHKHUN IHCTPYMEHT, KUl Hajae HOro JepiKaTeiio MOXKIUBICTD 3a JOMOMOIOIO IUIATDKHOTO MPUCTPOIO OTPHMATH
iH(opMaLiro Ipo HaJeKHI AeprKaTeNio KOIITH Ta IHIL[iIOBaTH iX mepekas.

1.15. 3asiBa-miATBEPIKEHHS PO BiIKPUTTSI MOTOYHOI0 PaxyHKy (i3M4HOi 0c00M — JTOKYyMEHT, 3rifgHo sikoro bauk BimkpuBae Ilotounuit Ta/abo OuramHuit
paxyHok KitienTy i sikuit pa3oM i3 JloroBopoM miaTBepKye BiIKpUTTs BaHKOM Takoro paxyHky. 3asBa-MiATBEp/UKCHHS CKIIQA€ThCA B IBOX K3EMIUIAPAX i
migmucyetsest oboma Croponamu (Kimienrtom ta bankom), mo ogHoMmy mist koxHOi CTOpoHH. 3asBa-IiATBEPHKEHHS PO BIIKPHTTS HOTOYHOTO PaxXyHKY
hiznuHOi 0OcOOH € HeBin €MHOIO YacTHHOO J[oroBopy.
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3asBa-miATBepI:KeHHS PO3MillleHHsI 1eno3uTy (i3HIHOI 0c00U — TOKYMEHT, 3rigHo sikoro bank npuiivae xomrtu Kiienrta aas po3minieHss Ha Jleno3uTi
i akui pazoMm i3 JloroBopoM minTBepmKye posmimeHHS Jlemosuty. 3asBa-HiATBEPUKCHHS CKJIAJA€ThCA B JBOX EK3EMIULIPAX 1 MiANHCYETHCS oOoMa
Croponamu (Kiientom Ta bankom), o ogaomy st koxxkHoi CTopoHH. 3asiBa-MiATBEPIXKESHHSA MICTHTh iH(GOPMALIIO PO CyMY, BAIIOTY, CTPOK PO3MiLLICHHS
Jlenosuty, po3Mip 1 HOPSIIOK CINIATH MIPOLEHTIB, 1HII YMOBH PO3MIIIeHHS J{eTo3uTy, i € HeBi' €éMHOIO 4acTHHOIO JJoroBopy.

3asiBa Ha MiATBepIKeHHsI J0cTYNy 10 cepBicy InTepHer BankiHr 10151 izmunoi 0co6u — noKymeHT, Ha miacrtaei sikoro Kiienr ta/abo itoro Jloipena
ocoba oTpuMye JOCTYII 10 cepBicy «IHTepHeT baHkiHr». [laHui TOKYMEHT 3acBiTdyeThCs y IPUCYTHOCTI BiAIIOBINANBHOTO CHiBpoOiTHHKA baHKy.

3asiBa Ha goctyn 10 cepicy InTepHeT-BaHKIHT — TOKyMeHT Ha mizxcTaBi sikoro KimieHT ofepxye qocTym 10 cucteMu [HTepHeT-0aHKiHT

Jlorin — inenTudikaTop KOpUCTyBa4a B cucteMi IHTepHeT-0aHKiHT

IVR — cucreMa iHTEpaKTHBHOI TOJI0COBOT BiATIOBI/I, 10 B aBTOMaTHYHOMY peXHMi Hajae poctyi a0 nociayr Tenedonnoro Bankinry 3rigno Jomarky Nel
110 nporo JloroBopy. OTpEMaHHS IUX IOCTYT MOKIIHBE JHIIE 32 yMOBH BHKOPHCTAHHS TeJe(OHY Y TOHOBOMY PEXUMI.

KunienT — ¢i3suuna ocoba, 1o KOpUCTyeThCs ocayramu banky.

Tnin Kox nocayru Tenedonnoro Bankinry — dotupuzHaunuii uudposuit kox Kiienra ta/abo fioro J{oBipeHoi ocoOH, sKHil BiIOMHUI TiIBKU HOMY i
BUKOpHUCTOBYeThCsl KimieHToM sk wacTuHa ineHTudikanii Kiienta npu orpumansi iHdopmanii abo mepenadi J{MCTaHOIHHUX PO3MOPSDKEHb depes3
Tenedonuuit bankinr.

Ha3Ba omnepaunii Tenedonnoro Bankinry - HasBa omeparii, siky O6axae BukoHatu Kiient Ta/abo Horo JloBipena oco6a, 3riguo Jomatky Nel mo mmx
YmoB. HazuBaetsces Kiientom Ta/abo fioro JloBipeHoro ocoboro mpu nepenadi JucraHniiiHux po3nopsmxens depe3 Tenedonunii bankinr
KonTtakT-nentp, llenTp KaieHTChKOI MiATPHMKH — Binnin iHpopmManiitHoro obcmyrosyBanns Kiienris banxy, mo Hagae nociayry Tenedonnuit bankinr
Krnienram banky Ta/a6o ix JloBipeHHM ocobaMm.

Jlimitn BaHky — TOKyMEHT, 3aTBepXKEHUH B yCTaHOBIEHOMY baHkOM HOpsKy, 10 Hepexdadae JOIMyCTUMI po3MipH 3ailicHeHHs: KiienToM Ta/abo #oro
JloBipeHOIO 0c000I0 NEBHUX oOmepamniii 3a PaxyHkamm, IO 3aCTOCOBYIOTHCS IIpU OOCIYrOBYBaHHI TaKMX PaxyHKIiB Ta BCTaHOBIIOIOThCs baHkoMm 3rimHO
BHYTPILIHBOTO MOPSAKY.

HBY — HamionanbHuii 6aHK YKpainu.

HeaxTuBHHIi paxyHOK — PaxyHOK, Ha KOMy NIpoTsroM 1 poky BiJCyTHI 3apaXyBaHHS KOLITIB, 3HSTTS I'OTiBKH, O€3roTiBKOBa OIUIaTa TOBAapiB Ta IOCIYT,
0e3roTiBKOBE IepepaxyBaHHs; KOIITIB.

Onepauniiinuii (bankiBcbkuii) AeHb — yacTHHA poOodoro nHs baHKy, mpoTsroM sikoi npuiiMaroThest Bix KilieHTIB TOKyMEHTH Ha Iepekas i JOKYMeHTH Ha
BIZIKJIMKaHHA Ta MOJXJIMBO, 32 HAsSBHOCTI TEXHIYHOI MOJJIHMBOCTI, 3MiHCHHTH X 0OpoOKy, mepenady Ta BUKOHaHHS. TpuBasicts OmnepamiiiHOro mHs
BCTaHOBJIOETHCSI BaHKOM CaMOCTIHHO Ta 3aKPIILIIOETHCS B OTO BHYTPILIHIX JOKYMEHTAX.

Onepauniiinuii yac — yactuna OnepaniifHoro qHs baHKy, MPOTAroM sKoi MPUHMAIOTECS JOKYMEHTH Ha Iepeka3 i JOKyMEHTH Ha BiJKINKAHHS, 0 MalOTh
OyTH 00poOIIeHi, nepeaaHi Ta BUKOHaHI baHKOM MpOTAroM 1boro x pododoro axs. Tpusamicts OnepaniiiHoro yacy BCTaHOBIOEThCS baHkoM camocTiiiHO
Ta 3aKPIIUTIOETHCS B OO BHYTPILIHIX JOKYMEHTAX.

Owma Huii paxXyHoOK — IIOTOYHUI PaxyHOK, 3 0OCOOJIMBUM PEKUMOM BUKOPUCTAHHS, BU3HAYEHUM J[OrOBOpOM.

IIIH-ko7 eIEKTPOHHOTO MJIATI’KHOIO0 3200y — MJIATIXKHOI KAPTKH — YOTHPU3HAYHUN IU(POBHIT KOJI, IIOB’I3aHUH 3 €IEKTPOHHHUM IUIATIXKHUM 3ac000M,
SIKUH BIZIOMHH TIJIbKM 3aKOHHOMY JlepaTerio eIeKTPOHHOrO INIaTIXKHOTO 3aco0y I BUKOPUCTOBYEThCs uts ineHTudikauii Jepxatens [lnarixHoi kapTkn
IpH 31iHCHEHH] onepaliiii 3 BukopuctanusaM [LnaTixHoi kapTky B baHkoMarax Ta iHIIMX €ICKTPOHHUX HPUCTPOSIX.

InaTizkHa KapTKa — eNSKTPOHHUN IUIATDKHHUN 3aci0 y BUIIISAI €MITOBaHOI B YCTAHOBICHOMY 3aKOHOJABCTBOM IMOPSAKY IUIACTHKOBOI YH 1HIIOTO BHIY
KapTKH, 110 BUKOPUCTOBYETHCS JUIA iHIIIIOBAHHS TEpeKasy KOLITIB 3 paxyHKa IUIaTHHKA abo 3 BiJIOBIJHOTO paxyHKa OaHKY 3 METOIO OIUIaTH BapTOCTi
TOBApiB i IOCIYT, MepepaxyBaHHsA KOWITIB 3i CBOIX PaXyHKiB Ha paXxyHKHM iHIIMX 0Ci6, OTpHMaHHsS KOIITIB y TOTiBKOBil (opmi B kacax GaHKiB uepes
0aHKIBChKI aBTOMATH, a TAKOK 3/IIICHEHHS IHILIUX oneparliii, nependadeHnx J1oroBopom;

IlnaTizkae KOpy4YeHHsI - PO3PaXyHKOBHIl TOKYMEHT, KU MICTHTb JOPYYeHHs IUIATHHKA OaHKY, 3MIHCHUTH NepeKka3 BU3HAYeHOi B HhOMY CYMH KOIUTIB 3i
CBOTO paxyHKa Ha PaXyHOK OTpHMyBad4a;

Inarizkanii iHcTpyMeHT - 3aci6 neBHOi (popMH Ha MaTlepOBOMY, €JIEKTPOHHOMY YH iHIIOMY Hocii iH(opMmarii, sKHit BUKOPUCTOBYETHCS JUIS iHIIiFOBaHHS
nepekasiB. /o maTiKHUX iHCTPYMEHTIB HaleXaTh JOKYMEHTH Ha IepeKa3 Ta eNeKTPOHHI IIaTiXHi 3aco0H;

Inatizkamii TepMiHANX — eNEKTPOHHWH NPHCTPiH, NMPU3HAYSHWH I IHIMIIOBAaHHS IIepeKa3’y 3 paxyHKa, B TOMY YHCII BHIa4i TOTiBKH, OTPHMAaHHS
JTOBiIKOBOI iH(OpMAIii i APyKyBaHHS JOKYMEHTa 3a OMEPAIII€I0 i3 3aCTOCYBaHHM CIIELiaIbHOTO MIATHKHOTO 3aco0y ([LmaTiXkHOi KapTKH).

IlnaTauK - ocoba, 3 paxyHKY SKOI iHIIIFOEThCA TIepeKa3 KOITIB abo sKka iHillifoe mepeKa3s MIIIXoM Mo aHHs/QopMyBaHHS JJOKyMEHTa Ha MepeKa3 TOTiBKH
Pa3oM i3 BiIMOBIJHOIO CYMOIO KOIITIB.

Henanesxanii IJIaTHHK - 0c00a, 3 paxyHKa KO TOMHJIKOBO a00 HEMPaBOMIpHO IMepeKa3aHa CymMa KOIITiB;

Hocriiino airoue posnopsxkenns (IIJP) — miariskae po3nopsKEHHs 3 BU3HAYEHOI CYMOI0, JIATOI0 TUIATEXY, 10 BUKOHYETCS TIEPIOIUTHO 3 PaxyHKY,
no sikomy bank Hamae Taky mocmyry, i 3a ymoBu HajauHs banky KimienTom Ta/abo ioro JloipeHoro 0coGoro BiAmoBigHOI 3asBu abo JlucraHmiiHOTrO
PO3MOPSHKCHHSL.

IoTouynnii paxyHOK — NMOTOYHMI paxyHOK, BimkpuTnii bankom Kiienty 3a JloroBopom, mis 30epiraHHs KOINTIiB i 3iHiCHEHHS PO3PaXxyHKOBO-KaCOBUX
orepariiii 3a JOMOMOTOIO TIATHKHUX IHCTPYMEHTIB BiIIOBIHO 10 YMOB JI0roBopy, a TakoX BUMOT YMHHOTO 3aKOHOAABCTBA Y KpaiHH.

IIponecHHr — IisUTGHICTD, SIKa BKIIOYAE BUKOHAHHS 32 ONEPAllisIMH 3 IUIATDKHUMH iHCTPYMEHTaMH aBTOPH3allii, MOHITOPHHTY, 300py, 0OpOOIeHHs Ta
30epiranHs iHdopMmallii, a Takox HagaHHA 00po0IeHOT iHGOpMAaIii y4acHHKaM PO3paxyHKiB 1 pO3paxyHKOBOMY OaHKY JUIsl IPOBENICHHS B3a€MOPO3PAXYHKIB
Y IUTATDKHINA cucTemi.

IpouecuHroBa ycTaHoBa - I0pHANYHA 0C00a, 110 3AIHICHIOE IPOLIECHHT.

PaxyHok — Oynp-sixuii paxyHok KiieHTa, BinkpuTuii B pamkax Jlorosopy.

Cuain — manepoBmii JOKYMEHT, KWW IiATBEpKYye 37ifiCHeHHs omepanii 3 BukopuctanHsM IlmaTikHOi KapTKM, MICTHTh AaHi momo Iiei omeparii Ta
peksi3nuTy [InaTikHOT KApTKH.

C10BO-maposib — CEKpeTHUi Habip IMQpp YN CEKpeTHEe CJIOBO, SIKE BCTAHOBIIOEThCS KiieHTOM Ta/abo iforo JloBipeHOIO 0C000I0 y IOKYMEHTI,
BCTaHOBJIIEHOMY baHKOM.

Cepsic «InTeprer Bankinr» (InTepHeT 6anHKinT) — 3aci0 ynpasninas PaxyHkamu gepes Mepexy IHTepHeT.

CuipHi Tpan3akuii — TpaH3akuii, 34iHCHEHHS SKUX OCKapxkyeTbcss KiieHToMm Ta/abo #oro JIoBipeHOIO 0cO00I0 3rifHO 3 MPOLETYPOI0, BCTAHOBIICHOIO
MpaBUJIaMy BiAMOBiIHOT [InaTi>KHOT CHCTEMH Ta BHYTPIIIHIMA HOPMAaTHBHIMH JOKyMEHTaMH baHKy.

Tapugu Banky — TOKyMeHT, 3aTBEp/KEHUI y BCTAHOBICHOMY BaHKOM mopsiky, 110 nependayae po3Mip IiaTexiB, KOMICIH, MPOLEHTHUX cTaBOK baHKy,
YMOB JIOCTPOKOBOTO MOBEpHEHHs JleMO3UTiB, 110 3aCTOCOBYIOThCS NpH oOcmyroByBaHHi [loTounux paxyHkiB Ta JlenosutiB KiieHTta, o € HeBia eMHUM
JonatkoM 1o Jlorosopy.

Yexk miaTizkHoro Tepminaia/bankomMara — 4ek BCTAaHOBIEGHOTO 3pa3Ka, SIKHIl aBTOMATHIHO APYKyeThes [lnaTixauM Tepminanom Ta/abo bankomarom npu
HIPOBE/ICHHI orepallii 3 BuKopuctanusiM [InaTixkHoi KapTKu.

OTP (one time password) — ogHopa3oBuii HK(POBHIl Maposb, IO HAICHIAETBCS baHKOM Ha mepcoHambHHII HOMEp MoOineHOro Tenehony Kiienra
(1uTsIXOM HampaBieHHs SMS-TOBiJOMIICHHST) IUTsL AOCTYITY 10 CHCTEMH IHTepHeT-0aHKIHT.
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3axon FATCA - 3axon Cnomydenux llltatiB Amepukn «IIpo momaTkoBi BEUMOTH O iHO3eMHHX PaxyHKiB», maTa HaOpanHs umHHOCTi: 01.07.2014p. ,
SIKMWA CTIPSIMOBAaHMI Ha 3amoOiraHHs Jierasizamii 3JJOYMHHUX JOXO/IB Ta BU3HA4Yae 00OB’S3KOBI JUIS BCIX YCTaHOB, IO € YYaCHUKAMHM, B TOMY YHCII IS
Banky, nii Ta npouenypH mozao:

- IpoBeieHHs ineHTHdikanil HOBHX Ta icHylounx KiientiB banky 3 meroro BusiBnenHs [logatkoBux pesunentis CILA Binnoigno 1o 3akony FATCA;

- mozanHs 3BiTHOCTI 10 ITogaTkoBoi cimyxou CIIIA;

- po3KkpHuTTs iHpopMaii, Hagaroi KitieHToM BiAMOBIIHO 10 3amOBHEHOI HUM 3rinHo 3 Bumoramu [TonatkoBoi ciyx6u CILIA dopmu «W-9 », y Bunaakax,
nependaueHnx 3akonoM FATCA;

- yTpUMaHHS «TpadHOro» noaaTky B po3mipi 30% Bix cymu nepexasis KitieHTiB, siki He Hajamu HeoOXiaHOT iHpopMarii Ta/abo JoKyMeHTiB, siki KitieHT
3000B’s13aHUI HagaTy BianosigHo 10 3akoHy FATCA, 3 HacTynmHUM nepeka3oM Takux cyM 1o IlogatkoBoi ciryxou CIIIA.

IRS (Internal Revenue Service) — [Toparkosa ciyx6a CILIA.

IHIIi TepMiHH, 1110 3aCTOCOBYIOTHCS B J{OroBOpi, MarOTh 3HAYEHHSI 1 3MICT BIAMOBITHO A0 YHHHOIO 3aKOHO/IABCTBA YKpATHH.
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1. lIpenmet JoroBopy
BinnoBinHO 10 BUMOT YHHHOTO 3aKOHOJABCTBA YKpaiHH, y TOMY YHCIi HOpMaTHBHO-TIpaBoBux akTiB HBY, Ta Ha ymoBax mporo Jlorosopy bank moxxe
Binkputu Kiienty, y BctaHOBIeHOMY J[OrOBOPOM MOPSIAKY, HACTYIHI PaxyHKu:

1.1.1. TloTouni paxyHKH B HalliOHAJBHIN BATIOTI YKpaiHH Ta iHO3EMHHX BaTIOTAX.
1.1.2. Oma/iHi paxyHKY B HalliOHAJIBHIN BAJIFOTI Ta iIHO3EMHHUX BAIIIOTaX
1.1.3. Jleno3uTHI paxyHKH B HaLliOHAIBHIN BAIOTI YKpaiHK Ta IHO3EMHUX BaJIOTax.

V Bumnajky BigkputTs PaxynkiB bank npuiimae i 3apaxoBye Ha PaXyHKH IPOIIOBI KOIITH, IO HOMY HaIXOMIATh, BHKOHYE po3nopskeHns KiienTa mpo
nepepaxyBaHHs 1 BUIa4dy BIANOBIZHMX cyM 3 PaxyHKiB Ta mpoBOmWTH iHIN omepauii 32 PaxyHKamu BiImOBIAHO OO BUMOI YHHHOTO 3aKOHOIABCTBA
Vxpainu Ta/abo ymoB uporo JoroBopy, a Kiient xopucrtyerses mocmyramu banky Ta cruiadye ix BapTicTh 3rigHo ymoB 1poro Jorosopy Ta Tapudis
Banky.

YMoBH BifkpuTTs PaxyHKiB Ta 0cOOIHBOCTI X QYHKIIOHYBaHHS Iepef0avaroThesl YHHHIM 3aKOHOIAaBCTBOM YKpaiHu Ta JloroBopoMm.
[epenik iHO3eMHHX BaJIOT, B IKUX baHK BigkpuBae PaxyHku, 3aTBepKyeThesi BaHKOM BiAMOBIAHO 10 HOr0 BHYTPILIHIX IPOLEAYP.

IMincraBoro mis Bimkpurts [Torounoro PaxyHKy Ta minTBepKeHHSM ioro BimkpurTs € J[oroBip Ta 3asBa-MiATBEPIKEHHS IIPO BIIKPUTTS IOTOYHOIO
paxyHKy ¢izudHoi 0co0u.

IlizcraBoro [uisi BIAKPUTTS JIENO3UTHOTO PaxyHKY i MIATBEPIXKEHHSIM HOro BigkpurTsa € JloroBip Ta 3asBa-IiITBEPDKCHHS PO3MIICHHS JACTO3UTY
hizuyHOi 0COOH.

KitieHT Mae npaBo KOpHCTYBaTHCh PaxyHKaMu 3 BUKOPUCTaHHM abo 6e3 BukopucranHs [liatiaoi kapTku. [Ipo 6akaHHs BUKOPHCTOBYBATH [LatixHy
kapTKy 10 Paxynky KiieHT Bkasye y BinmoBiaHiii 3assi.

Po3spaxyHkoBo-kacoBe obciryroByBaHHs KitieHTa 3a nuM JIoroBopoM 3/iiiCHIOETBCS 3 BUKOPUCTAHHSAM PO3PaXyHKOBHX JOKYMEHTIB, @ cCaMe: IUIaTIKHUX
opydeHb, o mepenbadeni 3akoHoM Ykpainn «[Ipo muaTtbkHi cucTeMH Ta mepeka3 KOIITIB B YKpaiHi» Ta HOPMATHBHO-TIPABOBHMH AaKTaMH
HamionansHoro 6auky YKpaiHu.

Bank moxe crnmcatu rpouioBi komrti 3 Paxynky Kiienta Ha migcrasi posmopsimpkenns Kiienta. I'pomosi komTn MOXyTe OyTH crucani 3 PaxyHky
Knienta 6e3 #oro po3mOps/UKEHHS Ta Y MOPSAKY BCTAHOBJICHOMY YMHHUM 3aKOHOJABCTBOM YkpaiHu abo muMm JloroBopom. baHk He Mae mpaBa
BH3HAYaTH Ta KOHTPOJIOBATH HANpsSMU BHKOPUCTAHHS T'POIIOBMX KomTiB Kii€HTa Ta BCTaHOBIIIOBAaTH iHIII, He mepenbadeHi mum JloroBopoM a6o
YHHHHUM 3aKOHOJIAaBCTBOM YKpaiHH, 0OMEKEHHS HOoro npasa po3rnopsiKaTUCs TPOIIOBUMH KOIITAMH Ha BIIACHUH PO3CY/.

Po3paxyHKOBi JTOKyMEHTH, sIKi Hagiinum no baHky mpoTsrom omepauniifHoro wacy, baHk BHKOHYe B JIeHb IX HaJXODKEHHS 3riJHO yMOB JloroBopy.
Po3paxyHKOBI JIOKYMEHTH, sIKi HaJIHILIM Micis onepauiiiHoro yacy, baHk BUKOHYe HacTYmHOro po6odoro JHs 3rifHo yMoB JloroBopy. Po3paxyHkoBi
JIOKYMEHTH 110 SIKUX JlaTa BUKOHAHHS IPUIAJA€ HA BUXIJAHUH, CBATKOBHIT a00 HepoOoUHMii IeHb, BUKOHYIOThCS IIEPIIOro POOOYOro JHS HACTYITHOTO 3a
TaKHM BUXITHAM, CBITKOBUM, HEPOOOUHM JTHEM.

bank 3pificHIoe muiatexi 3 paxyHkiB KirieHTa B Mekax 3aIMIIKiB KOITiB Ha IuX PaxyHKax, 3a BUKJIFOYEHHAM BUIAJIKIB, epe0aueHnX M JJoroBopom.

Jlo HacTaHHA JaTH BaIIOTYBAaHHS, IO 3a3HAYCHAa B CIEKTPOHHOMY pPO3PAaXyHKOBOMY JOKYMEHTi, bBaHK 3apaxoBye mepekasaHi KOIITH Ha
BiANOBiMHMI PaxyHOK 1 He mi3HilIe HAacCTymHOro podo4yoro mHs moBigomisie KiieHTa npo HAaAXOMKEHHS Ha HOro ajpecy KOWITIB Ta JaTy ix
BaJIFOTYBaHHSI.

V pasi Binkpurrs Paxynka Kiientom, mono skoro icHye IyOmiyHe OOTSDKEHHS PyXOMOro MaifHa, HakiaJieHe NIep)KaBHUM BHKOHABIIEM, IPHBATHUM
BHKOHaBIIeM, baHK 3ynWHs€ BHIAaTKOBI omepamii 3 Takoro PaxyHka Ha cyMy OOTSDKEHHS Ta IOBiIOMIISE Jep>KaBHOMY BHKOHABIIEBi, IPHUBATHOMY
BHMKOHABIIEBI NPO BIAKPUTTS paxyHKa. BiHOBIEHHsS BUAATKOBHX omepariii Ha PaxyHkax takoro KiieHTta 3aiiicHIOETbCS y pasi, SIKIIO JepskaBHHUN
BUKOHABEI[b, IIPUBATHNI BUKOHABEI[b HE MOBIIOMMB IIPO MPHIHSITE PIlICHHS Y BCTAHOBJICHHIl CTPOK, MePeOir SKOTo MOYNHAETHCS 3 AATH, 3a3HAYCHOI Y
BIZIMITIIi IIPO OTPHMAHHS JEp>KaBHHM BHKOHABIIEM, NPHBAaTHAM BHKOHABIIEM IOBiJOMJICHHS, IUIIXOM HaJaHHS BiIIOBIIHOTO IOBiJOMJIEHHS, IO Mae
Oyrn HamaHo KitieHTOM Jep:kaBHOMY BHKOHABIIIO, NPHUBATHOMY BHMKOHABIf0. [IOBIJOMJIGHHSI PO BiJKPHUTTS IMOTOYHOTO PaxyHKa BPYYa€ThCS
Jlep’kaBHOMY BHKOHABILIEBi, IPUBAaTHOMY BUKOHaBIeBi KirieHTOM, sikuii 3000B's3aHuMi MmofaTH 10 BaHKy MOKyMEHTH, IO MiATBEPIXKYIOTh OTPUMAaHHS
Jiep)KaBHUM BHKOHABLIEM, IPHBATHUM BUKOHABIIEM TAKOT'O ITOBITOMIICHHS.

bank moseprae Knienty odopmieHi HUM po3paxXyHKOBI TOKYMEHTH Ta CYNpOBIJHI JTOKYMEHTH, BIAIOBIZHO 10 yMOB Iporo Jloroeopy y JeHb ix
HAJXOJKEHHs, BKAa3yI0UM Ha 3BOPOTHOMY OOIi NMPHYMHY MOBEPHEHHs NOKyMeHTa 6e3 BUKOHAaHHS (3 OOOB'S3KOBMM MOCHIAHHAM Ha CTAaTTIO 3aKOHY
VYkpaiHu, BiIIOBIIHO 10 SKOi PO3PaxXyHKOBHH JOKYMEHT HE MOXe OyTHM BHMKOHAaHO, a00/Ta TJ1aBy/IyHKT HOPMAaTHBHO-TIPaBOBOro akTa HarioHanpHOTO
0aHKy, SIKHIi OPYIIEHO) Ta 3a3HAaYa€ AATY HOTO MOBEPHEHHSI.

2. Yxaanenus JloroBopy

Jorosip mix Knienrom i bankoM (Hagaii pasom imeHoBaHi — CTopoHH, okpeMo — CTOpOHa) YKIIa#aeThCsl IUIIXOM akienTtyBanHs KiieHToM my6migHoT
npornosuii ykianenHs JloroBopy 6aHKiBChKOro o0cimyropyBanHs (izmdHoi ocoOu. JIoroBip yKi1anaeThcsi Ha HEBU3HAYEHHUH CTPOK.

bank 3ammmae 3a coboro mpaBo BigMoBuTH KimieHnTy B yknaneHHi JloroBopy 6e3 MOSCHEHHS IPHYMH Y pa3i HEMOXJIMBOCTI HaJlaHHs baHkoM BifmoBinHOT
TIOCITYTH.

VmoBu JloroBopy MoxyTh OyTH 3MiHEHi Ta/a00 JIOOBHEHI B MOPAAKY HepenbaueHoMy JloroBopom.

Bank nosinomnse Kimienrta, mo bank Brmrouyenuit 1o CrnucKy iHO3eMHUX (DIHAHCOBHX YCTaHOB, SKi 3IiMCHIOIOTH criBpoOiTHUITBO 3 [logaTkoBoro
ciyx60t0 CHIA 3 BinnoBinHow peectparnieto banky B IRS.
3 Meroro HanexxHoro BukoHaHHs BUMor 3akony FATCA, Kmient npu yknazeHi Ta nignucanui JloroBopy, Hagae banky neoOxinHy iH(popManiio, rapantye
JIOCTOBIpHICTB Takoi iH(opMarii Ta JOKYMEHTIiB, II0 HHM HAJalOThCS, a TAKOXK 3000B’SI3y€ThCS HAJeKHUM UHHOM IOTPUMYBATHCS BCIiX IOJIOXKEHb
JloroBopy, B TOMy 4HCIIi, - IIOA0 HafaHHs iH(OpMaLii Ta JOKyMEHTIB, nependadeHux JJoroBopom.
Kuient rapanrye, mo BiH Ta/abo ioro JoBipeni ocobu He € nmomatkoBumu pesunentamu CIIA (sxmo Kiiearom Ta/abo JloBipeHoro ocoboro He Oymo/me
Oyne Hamano mo banky iHmol indopmanii pasom i3 3amoBHeHOIo BiamosigHo 10 Bumor IRS ¢opmoro «W-9» i3 3a3HaueHHSIM MOAATKOBOIO HOMEPY
rutatHuka nojpatkiB CHIA Kiienra Ta/a6o JloBipeHoi ocoon).
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3. loBipeni ocodu.

Kiient moxe npu3HauuTH ofHy abo Oinbiie JloBipeHHX 0cCi0 IS PO3MOPSIKEHHS OXHMM abo KinmbkoMa Paxynkamu KiieHTa nuisxoMm ohopMiieHHsS
JIOBIPEHOCTI.

JloBipeHa ocoba Morke OyTu mpusHadeHa KitieHToM Ha mincTaBi Z0BIpeHOCTI 0hOpMITCHOI:
3.2.1. y BigginenHi bauky - B mIchbMOBii ¢opMmi, BCTaHOBIEHii baHKOM, B IPHCYTHOCTI YIIOBHOBaXXEHOTO IpaniBHUKA baHKy.
3.2.2. no3a baHkoMm — B miChMOBI#t (hopMi, 1110 TTOCBITYEHA HOTAPIYCOM.

JloBipeHa ocoba, npuzHadeHa KiientoM y BimainenHi banky y mucemoBiit ¢popmi, BcraHoBIeHiit baHkom, Moxxe posnopsmkarucs Paxynkamu Kitienra,
10 SIKUX BOHA NpH3HAYeHa, Ha piBHI 3 KilieHTOM 3a BUKITIOUEHHSIM HACTYTHOIO:

3.3.1. BifkpuBath Oyzab-ski Paxyuku 3a JloroBopom Kiienra;

3.3.2. 3akpuBatH [lorouni, Omani paxyHku Ta [leno3utHi paxyHku 3a Jloroopom Kirienra;

3.33. poOuUTH po3nopsKeHHs: BaHKy 110710 KOLITIB, 1110 HajexaTh KiTieHTy Ha BHIIaZIoK Horo cMepTi;
3.34. npHU3HAYaTH a00 BIAKIMKATH IIOBHOBaXKEHHSI iHIIMX JIoBipeHHX 0cil;

SAxmo Knient 6akae Hagatu JloBipeHilt 0co01 MOXIMBICTS 37iHicHIOBAaTH JocTyn 10 Paxynkis Kmienra 3a monmomororo Tenedonnoro bankinry ta/abo
InTeprer baHkiHTy, TOBipeHICTb Ha PO3MOpPsIKEHHS BigmoBinHuMK Paxynkamu Kiienta mae Oyt odopmiieHa BHKIIOUHO y BigmoBimHocTi 3 m. 3.2.1
uporo Jlorosopy. Bukopucranus [Tnati>kHoi KapTKH 32 JOBIPEHICTIO HE AOIMYCKAETHCS, KPIM BUMAKY eMicil onatkoBol [natikHoi kKapTKH AjIs JOBipeHOT
0co0H.

KiieHT Hece MOBHY BinoBifanbHicTh 3a Aii loBipeHux 0oci6.
INoBHOBaXkeHHS JI0BipeHO1 0c00H, SIKi BUILTMBAIOTH 3 IOBIPEHOCTI, IPHUITHHSIOTHCS B pasi oTpuMaHHs bankoM iHdopmanii mpo dakt cmepti Kitienra.

4. Jleno3uTHi paxyHKH
Indopmariist npo crpoky, Ha siki bank npuiimae J[emo3nTH, MPOLEHTHI CTaBKH, MiHIMaabHI cyMH J[eIO3UTIB, MOXKIIUBICTh JOCTPOKOBOTO HOBEPHEHHS
Jenosuty Ha BuMory KitieHTa 10 CIUIMBY CTPOKY Ha SIKMU po3MmiiieHo JIemo3ut, Ta yMOBH JOCTPOKOBOIO MOBEPHEHHs J[emo3uTiB (32 HAsSBHOCTI MpaBa
BKJIaJIHHKA Ha TOCTPOKOBE MOBEPHEHHs cTPOKOBOro Jlemosuty) mictatbes y Tapubax Banky ta 3asiBi-miATBEpIKEHHS PO3MILICHHS IEHIO3UTY (i3HIHOT
ocobw.

Bank BinkpuBae Jleno3uTHI paXyHKH Ha IiACTaBi 3asBH-NIATBEPIKEHHS PO3MIILEHHS NENO3UTY (i3nuHOI 0cOOM 3a YMOBH IIOIEPEIHBOTO YKIAACHHS
Jorosopy. KiieHT Moxke nmopaTu 3asBy 6e3nocepenHbo y BiamiaeHHi banky abo iHmNM crioco6oM, BH3HaYeHHM bankoMm. ¥V BHIanKy, SKIo 3asBy Oyio
3po6IIeHO B HEOAHKIBChKHUiT ICHB, JeMO3UTHHI PaXyHOK BiIKPUBAETHCS B MEPIINA HACTYNHUI BaHKIBCHKHUIA ICHb.

Jleno3uTHMI paXyHOK BiJKPHBAETHCS 3 JIAaTH OTPHMAaHHS BaHKOM BiIIOBiZHOI 3asBH Ta GE3roTIBKOBOTO MepepaxyBaHHs KOIITIB 3 [IOTOYHOrO paxyHKy
Kuienra, Binkputoro y bamky, Bkaszanoro Kiientom B 3asiBi-miATBEpDKCHHI PO3MILICHHS Aemo3uTy (i3HyHOI 0cOOHM, SIKIIO iHIIE HE mepemdaveHe
Jlorosopom.

Ipotsrom ctpoky aii Jenosuty KiieHT Mae mpaBo JOCTPOKOBO 3HATH 3 JICIO3UTHOTO paXxyHKY YaCTHHY ab0 BCi KOLITH BUKIIIOYHO Y BHIAIKAX, SKIIO L€
nepeadavueHo yMOBaMH 3asiBU-IIiATBEPKCHHS PO3MIIICHHS ACMO3UTY (Gi3ndHOl ocodu. B TakoMy BUmaaky:

44.1. Kiienr 3060B’s3auuit moBizomutn BaHK mpo Hamipu AOCTPOKOBOro 3HATTS Jlemosuty (Bciei cymu abo #Oro 4acTHHH) HULIXOM MOJQHHS
BiJMOBiHOT 3asBM 10 baHKy y A0BUIBHINA MUCbMOBIH (opmi He mi3Hile HiX 3a 2 (qBa) BaHKIBCHKMX JHS O AT 0a)KaHOTO JOCTPOKOBOTO IMOBEPHEHHS
Jlenosury (Bciel cymu abo HOTO YaCTHHH).

442, bank 3piiicHIOE TIepepaxyHOK MPOIIEHTIB Ha CyMy, IO 3HIMA€ThCsl JOCTPOKOBO, 3TiJIHO YMHHOTO 3aKOHOJaBcTBa Ykpainu Ta Tapudis banky,
AKIIO iHIIe He nepenbauene ymoBamu JloroBopy Ta/ab0 3asBOO-ITATBEPHKEHHS PO3MIIIEHHS JAETO3HTY (i3HIHOT 0COOH.

IToBepHEeHHS KOIITIB 3 JIeTO3UTHOrO paxyHKy 3HiHCHIOETECS baHKOM IUIIXOM 6€3roTiBKOBOTO nepepaxyBaHHs Ha [lorounuii paxyHok Kiienra y banky,
BKazaHui KimieHToM y BinmoBimHil 3asBi-TiATBEpPKEHHI PO3MIIIIEHHS AETIO3UTY (i3MIHOI 0co0H, SIKIIO iHIIe He nependadeHo J[oroBopom.

SIkmo cyma KOIITiB, IIO 3aJMIIA€ThCsl Ha JIEMO3UTHOMY paxyHKY IICHSA JOCTPOKOBOTO 3HATTS YAaCTHHM KOINTIB, MEHIIA, HiX MiHIMalbHAa CyMma,
HeoOXifHa U1 BiIKpUTTs Takoro JlemosHTHOTrO paxyHKy, sk Bka3aHo B Tapudax banky, filicux Ha maty posmimenss Jlemosuty, bank 3mificHioe
mepepaxyHoK MPOLEHTIB Ha BCio cymy Jlemosury, srigno Tapudis banky, mifichux Ha naTy po3wmirieHHs Takoro Jleno3uty, moBeprae cymy Jlemnosuty Ta
HapaxoBaHMX Ha Hel nporeHTiB Ha [ToTounuii paxyHok Kiienra y banky, Bkasanuii B 3asiBi-IiJTBEpPKEHH] pO3MIILIEHHS 1eN03UTy (Bi3nyHOl ocodu abo B
3asBi-mATBEp/KEHHI Ha 3MiHY ITapaMeTpiB JEMo3uTy (isnaHoi ocobu (B pa3i HamarHsa KitieHTOM Takoi 3asBM 3 MeTOX0 3MiHM mapameTpis Jlemosury) ta
3aKkpuBace Jleno3suTHUI paxyHOK.

Jlemo3uTHI paxyHKH MOXYTh OyTH BIIKpHTI 3 aBTOMAaTHYHHM IOJIOBXEHHSM CTpoKy Jlemosuty abo Ge3 Hboro, sik BkasaHO KiieHtom B 3asBi-
MiATBEPXKECHHI PO3MIILIEHHS Jeno3uTy (isnuHoi ocobu abo B 3asiBi-MiATBEpIKEHHI HA 3MiHY MapaMeTpiB JIeno3uty (Gi3uyHol ocodu (B pasi HaJaHHS
KnienTom Takoi 3asBH 3 METOIO 3MiHU NapaMerpis Jlenosury).

KrienT Moxxe 3MIHUTH TapameTpu po3minieHHs Jleno3uty (a came: 3MiHUTH HOMepH [10TOYHHX paxyHKIB, Ha sKi MMOBEpTaeThcs cyma Jlenos3uty Ta/ado
3IIHCHIOEThCS BUILIATAa MPOLICHTIB, BCTAHOBUTH, 3MIHUTH a00 CKacyBaTH aBTOMATHYHE MPOJIOBKEHHS CTPOKY PO3MilleHHs J[eno3uTy) TLNBKU 32 YMOBU
HajaHHA 10 baHKy MuceMOBOT 3asBH-TIiITBEP/KEHHS Ha 3MiHY TapaMeTpiB JASMO3UTY (Bi3ndHOI 0coOH 3a POpMO0, BCTAaHOBIIEHO bankom.

3asBa-MiATBEP/DKEHHST PO3MIIICHHS JAeno3uTy (i3uyHoi ocodu Ta/abo 3asiBa-MiATBEp/UKEHHS Ha 3MiHY MapaMerpiB Jeno3uty ¢isnuHoi ocobu
BBQXAEThCS HAISKHUM YHHOM o¢opmieHoro KilieHTOM Ta Takolo, IO Iijuisirac BHKOHAHHIO baHkOM, SKIIO Taka 3asBa HajxaHa 3a (HOPMOIO,
BCTaHOBJIEHOIO baHKOM.

B neHb 3akiHueHHS cTPOKY Jeno3uTy QOCTYIHI HACTYITHI OMIii:

4.10.1.  TlomoBXeHHs CTPOKY JIeMO3NUTy 3 BUILIATOIO MPOLICHTIB:

- HapaxoBaHi NPOIEHTH NepepaxoByloTbcs Ha [lortounuit paxyHok Kiienra y Banky, BkasaHuii B 3asiBi-IiITBEp)KEHHI PO3MIILICHHS JEMO3UTY
¢i3nunoi 0cobM abo B 3asABi-MiATBEP/UKEHHI Ha 3MiHY IMapamMeTpiB Jeno3uty ¢i3ndHoi ocodu (B pasi HajaHHA KitieHTOM Takoi 3asBM 3 METOIO 3MiHH
napamerpis Jlemosury),

- CTPOK po3MimlieHHs KomTiB Ha Jlemo3uTHoMy paxyHKy (cyma JIemo3uTy) mpoJoBXKYETHCS HA TOH jKe CTPOK HA YMOBax Ta i3 3actocyBauHsM Tapudis
Banky, [ilicHUX Ha aTy MPOJIOBXKEHHS PO3MILCHHs Jero3uTy.

4.10.2.  TlomoBxeHHs CTPOKY JIemO3uTY 3 KAIiTATI3AIIEIO TPOICHTIB:

- HapaxoBaHi MPOLEHTH NEePEPaXOBYIOTHCS Ha J[€NO3UTHHIA paXyHOK,

- xomrTH 3 Jlemo3uTHOro paxyHky (cyma /lemosuty i HapaxoBaHi IPOIEHTH) 3HOBY PO3MIIYIOTECS Ha JIENO3UTHOMY paxyHKY Ha TOH )K€ CTPOK Ha
yMoOBax Ta i3 3acrocyBanHsM Tapudis banky, qiicHUX Ha 1aTy HOBOTO po3MimeHHs Jleno3ury.

4.10.3.  TlomoBxenHs cTPOKy Jlemo3uty i3 3a3HaueHHSM HOBOI cymu Jlenosurty:

- HapaxoBaHi HpPOLEHTH IepepaxoByroThesi Ha Ilorounmit paxyHok Kiienra y BaHky, Bkasanmii B 3asBi-NiITBEpIKEHHI PO3MILICHHS JCIO3UTY
¢iznaHOi 0c00U 200 B 3asBi-IiATBEPKCHHI Ha 3MiHY apaMeTpiB Ieno3uty (i3u4Hoi ocodu (B pasi HagaHHs KilieHTOM Takoi 3asiBU 3 METOIO 3MiHH
napamertpis [lenosury),

- BKasaHa KiieHTOM cyma KOIUTIB 3HOBY pO3MilllyeThCsl Ha JICMO3UTHOMY paxyHKy Ha TOIl »e CTPOK Ha yMOBax Ta i3 3actocyBaHHsAM Tapudis baHky,
JIHCHMX Ha JIaTy HOBOTO po3MillieHHs Jleno3uty,
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- sKmo BKazaHa KiieHTOM cyma KOIITIB MEHIIa, HiX cyma Jlermos3uty, To pi3HULLT oBepTaeThes Ha [loTounnit paxyHok Kiienra y Bauky, BkazaHuii B
3asBi-MiATBEpKEHHI PO3MIMIEHHS Aeno3uTy (isuuHoi ocobu abo B 3asBi-miATBEp/KEHHI Ha 3MiHy IapaMeTpiB Aemo3uTy ¢i3udHoi ocobu (B pasi
HasiauHst KitieHTOM Takoi 3asiBU 3 METOIO 3MiHH IapameTpiB Jlernosury).

4.10.4.  3akpurrs [enosury 6e3 aBTOMATHYHOTO MTOJAOBKEHHS CTPOKY:

- HapaxoBaHI HPOLEHTH IepepaxoByroThesi Ha Ilorounuii paxyHok Kiiexra y BaHky, BkasaHmii B 3asiBi-IiATBEpIKCHHI PO3MILICHHS EIIO3UTY
¢izudHOi 0c00U ab0 B 3asBi-MiATBEPKEHHI Ha 3MiHY apaMeTpiB neno3uty ¢i3u4Hoi ocodu (B pasi HagaHHs KilieHTOM Takoi 3asiBU 3 METOIO 3MiHH
napamerpis Jlenosury),

- cyma Jleno3uty moBepTaethest Ha Ilotounuii paxyHok Kiienta y banky, Bkasanuii B fioro 3asBi-miATBepIKEHHI PO3MIILIEHHS ACMO3UTY (i3HUIHOI
ocobu abo B 3asBi-MiATBEpDKEHHI HA 3MiHY mapameTpiB aemno3ury (isuuHoi ocobu (B pasi Hamanus KiieHTOM Takoi 3asiBU 3 METOIO 3MiHH
napamerpis Jlenosury).

KutieHT MOXe 3MIHUTH PO3HOPSKEHHS I0/I0 3aKPUTTs. a00 aBTOMATHYHOTO MOJOBXKEHHs cTpoKy Jlenosury He misnime Hixk 3a 1 (oaun) BaukiBchkuii
JIeHb JI0 IaTH 3aKiHYEHHs CTPOKY JIeMO3UTy NIISIXOM MMOAaHHs 0 BaHKy BiNOBiIHOI MHCHMOBOI 3asBH 3a (JOPMOFO, BCTAHOBJICHOK baHKOM.

VY Bumazky, SKIIO JAaTa 3aKiHYEHHS CTPOKY Jlemo3uty BuIagac Ha HeOAHKIBCHKHH JeHb, CTPOK Aii JIemo3uty 3akiHUyeThcsi B HEPIIMHA HACTYIHHN
BankiBCbKUH 1€Hb.

Bank 3amuurae 3a co6oro mpaso BiamoBuTH KitieHTy y mponoBkeHHi cTpoKy Jleno3uty y BUMaaKy, SKIIO Ha JaTy 3aKiH4eHHs cTpoky Jlemosuty bank He
npononye Kiienram naxuit Bug Jleno3uris.

5. IIpaBa Ta 060B’s13ku CTOpiH.
KuienT mae npaBo:

5.1.1 CaMOCTIfHO PO3MOPSIKATHCS TPOIIOBHMMH KOIITaMH, IO OOJIKOBYIOThCS Ha Horo PaxyHkax Ha yMOBax, BCTAHOBICHHX iFOUHM
3aKOHOJABCTBOM Ta JJoroBopom;
5.1.2. nojaBatd 10 BaHKy pO3paxyHKOBI JOKYMEHTH SK Ha MANEepPOBUX HOCISX, TaK 1 y BUINIIAI EIEKTPOHHHX PO3PAaXyHKOBHX JOKYMEHTIB,

BHKOPHCTOBYIOYM CHCTEMH MWCTaHLifHOro obciyroByBaHHs. «IHTepHer-BaHKiHI», «renedoHHMH OaHKiHr» ToOIIO. JIOKYMEHT Ha Iepekas KOIUTIB,
ohopMIICHHIT B €NEKTPOHHOMY BHIJISI, Ma€ OAHAKOBY IOPUAMYHY CHILY 3 JOKYMEHTOM, OoOpMIICHHM Ha marepoBoMy Hocii. IlogaHHS IOKyMeHTy B
eNICKTPOHHOMY BHIJISIII HA TepeKa3 KOLITIB 3[iHCHIOEThCS 3a JOMOMOTOI0 CHCTEMH AMCTAaHIIHHOro oOcmyroByBanHs «lHrepHer-baHKiHr». [JOKyMeHTH,
oopmIIeHI B €IEKTPOHHOMY BHIJISIJII Ha MEpeKa3 KOIITIB, MPUAMAIOTBCS MPOTATOM OINEPAIliifHOro JHS Ta OOpPOOJSIIOTHCS OAaHKOM JIMILIE 3a YMOBHU
KOPEKTHOrO 3amoBHeHHs1 KiTi€eHTOM BCiX HEOOXIAHHX PEKBI3UTIB TAKHX JOKYMEHTIB Ta MPH MMiATBEPDKCHHI 1X eEKTPOHHUM ITiAMHCOM;

5.1.3. OZIepIKYBaTH BUIMCKH 3 PaxyHKy y nmarnepoBiii uu enekTpoHHiit (popmi 3rifHO nonoxeHs 1poro JJorosopy.
Kiient 30608’ s13yeTbest:
5.2.1. HE BUKOPHUCTOBYBATH PaxyHKH [JIs 3AifICHEHHS i AIPUEMHHULIBKOT JisUTHHOCTI Ta He3aJIeKHOT NpoheciitHOl AisIbHOCTI;
5.2.2. JIOTPUMYBATHCSI BUMOT YHHHOTO 3aKOHOJAaBCTBa YKpaiHH, HOpMaTHBHO-TIpaBoBHX akTiB HBY Ta Jlorosopy;
5.2.3. CBOEYACHO 3[iICHIOBATH OILIATY 32 BUKOHaHI bankom omnepariii 3a PaxyHkamu Ta HagaHi HOCITyTrd;
5.2.4. HaJaBaT iHQOpMALiIO Ta JOKYMEHTH, IKi BUTpeOoBye baHK 3 METOI0 BUKOHAHHS BUMOT 3aKOHOAABCTBA 010 iaeHTHdikamnii Kiienra;
5.2.5. IIMCBMOBO TOBiZoMUTH baHK mpo HasBHicTH abo BixcytHicts y Kiienra cratycy mimmpuemus abo ocoOH, sika NPOBaJUTh HE3AIEKHY
npobeciitny qisTbHICTD;
5.2.6. y pasi 3MiHE Micisl npokuBaHHS KiieHTa - B MiCSYHHII CTPOK 3 [HS JEPXKABHOI PEECTpallii TaKuMX 3MiH Hagath baHKy HOKyMEHTH/KOmii
JIOKYMEHTIB, 10 MiATBEPKYIOT JAepKaBHY PEECTpaLiio 3MiHN Micil npokuBaHHs KitieHTa;
5.2.7. noBimomuTH bauk npo Gyap-sKi 3MiHE B HOT0/ii MepcoHaIbHUX 200 KOHTAKTHHX JAHUX, HalaHuX baHky;
5.2.8. HajaTH 10 bBaHKy MOKyMEHTH, IO MiATBEPMXKYIOTh OTPHMAHHS [ep)KaBHAM BHKOHABIIEM, NPHUBAaTHAM BHKOHABLIEM IIOBIJOMIICHHS IIPO
BIIKpHUTTSI HOBOTO paxyHKy KitieHTy, 110710 sikoro B baHky € myGitiuHe 0OTSKEHHS PyXOMOTO MaiiHa;
5.2.9. 3a0e3MeunT! HaJaHHs Ha BUMory banky iH(popMarii Ta TOKyMEeHTIB 1110/JJ0 BIACHOTO MOAATKOBOTO CTaTyCy Ta IMOJATKOBOro cTaTycy JloBipeHnx

ocib, 3amoBHeHHX/0opMIIeHHX BiamoBiaHO 10 BuMor [lomatkoBoi ciyx6u CILA 3a dopmamu W -8 abo W-9;
52.10. 3abe3meunty HeraifHe HamaHHA 10 bamky iHbopMmamii mpo 3MiHy CBOTO IMOJATKOBOTO CTATyCy Ta TOAATKOBOTO crarycy JloBipeHmx oci6. Y
Bunaaky HabytTst Kiienrom Tta/abo JloBipenoio oco6oro cratycy momatkoBoro pesumenta CIUA, takumit Kmient ta/abo oBipeHa ocoba 3000B’s3aHi
HeraiiHo HagaTH 10 banky Gpopmy W-9 i3 3a3HaueHHsAM inenTHdiKaniiHoro Homepa miatHuka nogarkis CIIA.

Bbank mae mpaso:
5.3.1. BHUKOPHMCTOBYBATH IpoLIOBI KOmTH Ha PaxyHnkax KiieHra, rapaHTyt04s H0Oro npaBo 6e3MmepenikoaHo PO3MOPSIKATHUCS IUMHU KOIITAMHU;
53.2. BiZIMOBUTH Y BUKOHAHHI PO3paxyHKOBHUX Ta/a00 KaCOBUX JIOKYMEHTIB, SIKIIIO:
a) 3anutyBani Kimienrom nociayru/onepatii e nepenbadeni Tapudamu banky a6o y Bauky BiIcyTHI TeXHIYHI MOXKIIMBOCTI OO 1X HAJaHHS/TIPOBEICHHS;
Ta/abo
6) Ha Paxynky KiienTa He BHCTauae KOIITIiB JUIsi BAKOHAHHS PO3PAaXyHKOBHX Ta/ab0 KacOBMX JIOKYMEHTIB Ta/ab0 BOHM HEHAJEKHHM YHHOM O(pOpMIIeHi,
TOOTO HE BiAMOBIZAIOTH BUMOTaM, BU3HAUYCHHM 3aKOHOJABCTBOM YKpainu Ta/abo Bankowm; Ta/abo mimmucu abo imentudikamiiini Homepu/peectpariitai
HOMepH 00JTiKoBHX KapTok KiieHTa Ha TakMX JOKYMEHTax He BiAMOBIZalOTh 3pa3kaM MmiAmuciB abo imeHTHdIKaiiHIM HOMepaM/peecTpaiiftHiM HOMepam
00JTiKOBHX KapTOK, 1[0 30epiraroThest y crpaBax banka Ta/abo B iHIMX BUIManKax, nepe0adeHNX YHUHHIM 3aKOHO/IABCTBOM YKpaiHH.

5.3.3. y BHIaJKax, Mepea0ayeHnx YHHHUM 3aKOHOJABCTBOM YKpaiHH Ta/abo uuM JIoroBOpoM, 3aTpuMarti CyMmy HepeKasy Ha CTPOK, BU3HAYCHHI
3aKOHOJABCTBOM YKPAIHH [Tl BCTAHOBJICHHSI HAJIEKHOIO OTPHMYBAaya IIHX KOIITIB;
5.3.4. BIZIMOBHTH B 3[ilHCHEHHi/3a0e3MeueHHI pO3paXyHKOBHX Ta/abo kacoBux omepaniii Kiienra y Bumankax, nepenbadenux Jlorosopom, ta/ado 3a

HasBHOCTI (pakTiB, 1110 CBi4aTh mpo nopyuieHHs KirieHToM 3aKoHOAaBCTBa YKpaiHH, OaHKIBCHKUX MpaBwil 0pOPMIICHHS IUIATKHUX IHCTPYMEHTIB Ta/abo y
BUNAJKYy BUHMKHEHHS CYMHIBIB y IIHCHOCTI pO3paxyHKOBHX Ta/ab0 KacOBHUX [OKYMEHTIB Ta 3aKOHHOCTI NPOBEICHHS oOmepaiii, Lm0 MiUraloTh
(hiHaHCOBOMY MOHITOPHHTIY BiIOBITHO 10 3akoHy Ykpainu «IIpo 3amobiraHHs Ta MpOTHIIIO Jeraiizamii (BiIMUBAHHIO) TOXO/IB, OJCPIKaHUX 3JI0YHHHHM
HUIIXoM, (hPiHAHCYBAHHIO TEPOPH3MY Ta (hiHAHCYBaHHIO PO3IMOBCIOKEHHS 30p0i MACOBOTO 3HHUILEHH», Ta/abo0 y pa3i HeHagaHH KilieHToM BUTpeOyBaHUX
BankoM mokymeHTiB a0 BioMocTel, HEOOXINHHMX JUIi 3'ACyBaHHS OCOOHM, CYTi HisIbHOCTI, (piHaHcoBoro crany KiieHta, ab0 HaBMHCHOTO HaJIaHHS
HENpaBJHBHX BiZIOMOCTEH 1po cebe;
5.3.5. y Bunaaxy, skmo Kumient yu JloBipeHa ocoba He Hamanu banky iHpopmanito Ta/abo TOKyMEHTH, HaJaHHS SKMX HEOOXiZHE BiIMOBITHO 10
3akony FATCA Tta/abo JloroBopy, abo — OyJ0 BHSIBICHO HEJOCTOBIpHICTh HamaHol Kiientom inopmanii npo Te, mo Kiient ta/ado JloBipena ocoda He €
nozgatkosumu pesuaentamu CIIA, 3 meroro notpumanns 3akony FATCA:
- 3akpuTH Bci abo okpemi Paxynku Kitienta Ta/abo BingMoBHMTHCS Bin mpoBeieHHs omepaniif 3a Paxynkamm KiienTa um mpusynueMTH omeparii 3a
Paxynkamu Kuienra, Ta/abo BiAMOBUTH BiJ HafiaHHs mociyr 3a JloroBopom Ta/abo posipBatu Jlorosip; ta/abo
- 3mifiCHIOBATH JOTOBIpHE CIMCaHHS 3 paxyHKiB KirieHra, BiIIoBixHO 10 mojoxeHb JloroBopy, 3 MeToto yrpumanHs 3 KiieHTa «mtpaHOro» mopaTtky B
po3mipi 30% Bixg cymu mepekasiB Kiienra, 3 nepekasoMm crmcannx cyM 1o ITomatkoBoi cimyx6u CILIA B cTpokH Ta B IOPSIKY, BCTAHOBJICHOMY 3aKOHOM
FATCA;
5.3.6. otpuMyBatH Bix Kiienra miaty 3a HagaHi HOCTyTH.

Bank 30008’ s13y€eThCS:
54.1. 3apaxoByBaTH TpomoBi komTtH Ha PaxyHku KiieHra, ski #OMy HaJXOASATh 3TiHO BHMOI YMHHOIO 3aKOHOABCTBA YKpaiHH, HOPMAaTHBHO-
npaBoBux aktiB HBY ta JloroBopy;
5.4.2. BUKOHYBaTU po3mopsipkeHHs KirieHTa mpo mepepaxyBaHHS 1 BuAady BimmoBimHuX cyM 3 PaxynkiB KirieHta, mpoBomutH iHmm omeparii 3a
PaxyHKkamu 3riJHO BUMOT YHHHOTO 3aKOHOJABCTBA YKpaiHH, HOpMaTUBHO-NIpaBoBHX akTiB HBY Ta JloroBopy;
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5.5.
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7.4.
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5.4.3. 30epiraTi OaHKIBCBKY Ta€MHHUIIO 3TiTHO 3 BHMOTaMH YHHHOTO 3aKOHOJABCTBAa YKpaiHW, 3 ypaXyBaHHAM yMoB JloroBopy, Ta HecTu

BI/UOBIAIBbHICTB 32 11 HE3aKOHHE PO3rOJIOMICHHS 400 BUKOPUCTAHHS BIAMOBIAHO 0 YHHHOTO 3aKOHOAABCTBA Y KpaiHM.

5.4.4. VY pasi nopymenus bankoMm cTpokiB BUKOHaHHS Jopy4eHHs KiieHta Ha mepekas KOWITIB a00 CTPOKIB 3aBeplleHHs nepekady baHk 3000B's13aHui

CIUTATUTH IUIATHHKY IeHIo y po3Mmipi 0,01 BimcoTka cyMH HpPOCTPOYEHOrO IUIATEXKY 3a KOXKHHU AEHb IMIPOCTPOUYEHHS, IO HE MOXe HepeBumryBatu 10

BI/ICOTKIB CyMH IE€peKa3y, OKpiM BHIIAJKIiB, KOJIN TaKe IOPYIICHHS BUHUKIIO B PE3yIbTaTi 00CTaBHH, 110 3HAXOIITHCS 11032 C(Heporo KOHTPOIIro baHky.
BaHk He Hece BiANOBIANBHICT!

5.5.1. 3a HEOTPHMaHHs a00 HecBoedacHe OTpuUMaHHS KIlieHTOM NHCHMOBOI KOPECIIOH/CHII], HANpaBICHOI Ha HOro agpecy Mls JHUCTYBaHHS, IO

BKasaHa y 1jboMy JloroBopi, y BUMAAKY 3MiHH PEKBi3HTIB Ta/ab0 MiCle3HAXOMKEHH (MiCLil IPOXXUBaHHsI, Miciul peectpauii) Kiienra 6e3 monepenaHboro

HOBiZOMJICHHsI BaHKy 1po Taki 3MiHH, B OPsIIKY, BH3HAYECHOMY LM J[0rOBOpOM;

5.5.2. 3a BiAMOBY HajaTi KiieHTy mociyry Ta/abo mpoBecTH OIepalliio, Ko BoHK He nepexdadeni Tapucdamu banky um BincytHi y banky Texniuni
MOJKJIHBOCTI Ha IX IPOBECHHS/HAIAHHA Ta/a00 y IHIINX BUMAaIKaX, nepeadadeHnx uuM JJoroBopom;
5.5.3. 3a JJOCTOBIPHICTH 3MICTy PO3PaxXyHKOBUX Ta/ab0 KacOBHX JOKYMEHTiB, odopmieHux KilieHTOM, a TakoX 3a HOBHOTY i CBO€YACHICTh CILIATU

KJTI€HTOM MOJATKIiB, €IMHOTO0 BHECKY Ha 3arallbHOOOOB'I3KOBE JlepiKaBHE COLialbHE CTPAaXyBaHHS (Jaji - €JUHOTO BHECKY), BCTAHOBIECHOTO YHHHHM
3aKOHO/IaBCTBOM Y KpPaiHH;

55.4. 3a pO3roJIOLICHHS HUM iH(opMauii mono inentudikauii Kiienta Ta/abo cyti ¢inancoBux omepauiii KiieHra TperiM ocobaMm 3a ymMOBH
JOTPHMAHHS BUMOT, nepenbadenux uumM JloroBopom Ta/abo 3aKoHOAABCTBA YKpaiHy;
5.5.5. 3a OOMEXEeHHs, CaHKIi Ta Oyab-sKi iHIn Hachiaku moao PaxynkiB KiieHTa, rpoLIoBHX KOLITIB i omepauii 3a PaxyHkamu, y BUIaakax, KOJId

Taki Haciiaku 1oB’s3aHi 3 BukoHaHHAM 3akoHy FATCA 3i croponu banky, [logatkoBoi ciyx0u CILIIA, 6aHKiB-KOPECIOHAEHTIB Ta HIIKX 0Ci0, 1110 OepyTh
y4acTh B HepeKa3ax, a TAKOK - 3a Oy/1b-sIKi TOB’sI3aHi 3 UM 30MTKH BUTPATH, MOPAJIbHY LIKOY TOLIO.

6. IIpoueHTHi cTaBKU

Ha xomrry, mo 30epiratoreest Ha [I0TOYHNX paxyHKaX KI€HTa, HAPAXOBYKOTBCS MPOLEHTH 3a IUIABAOYMMH NPOLEHTHUMH cTaBKamu. Ha komrtw, mo
30epiratoTbest Ha J[eMO3UTHUX PaxyHKax, HapaxoBYIOThCS HPOLIEHTH 3a (HiKCOBAHUMH IPOLICHTHUMH CTAaBKaMH, SIKIIO iHIIE He rependadeHo J[0roBopom.
®dikcoBaHi MPOLICHTHI CTAaBKK BCTAHOBIIOIOTHCS Y JCHb pO3MiLIeHHs [[er0o3uTy i He 3MiHIOIOTBCS MPOTITOM CTPOKY il Jlerno3uTy.

[pu po3paxyHKy mpoueHTiB bauk npuiiMae GakTHuHy KilbKiCTh AHIB HA MicAlb 1 HaKTHIHY KUTBbKICT AHIB Ha PiK.
TpoueHTy 10 Beix Bigax PaxyHKiB HAPaXOBYIOTHCS IO MIOACHHUX 3QJIMIIKAX HAa PaXyHKy Ha KiHelb JHs 3riaHo Airounx Tapudis baHky.

Jlst Iotounux ta OniagHUX paxyHKIB IPOLIEHTH HapaXOBYIOThCS 3 JaTH, HACTYIHOI ITiCIIs JaTH 3apaxyBaHHS KOINTIB HAa PaxyHOK, 110 naTy, 1o mepenye
JlaTi crmcaHHS KOWTIiB 3 PaxyHKy, 1 3apaxoByIOThCS Ha TOH ke PaxyHOK IMOMics9HO B ocTaHHIH BaHKIBCHKHUIA JIeHb Micsls, B SIKOMY HapaxoBaHI Taki
npoueHTu. st Jleno3uTHUX paXyHKIiB MPOLICHTH HAPAaXOBYIOTHCS 3 JIaTH, HACTYITHOI MiCJIsl JaTH 3apaxyBaHHs KOIUTIB Ha J[eMO3UTHUIl paxyHOK IO [EHb,
IO Mepezye AaTi 3aKiHIeHHs CTPOKy po3Mimerus Jenosuty. Cruiata MpoLEHTIB 3AiHCHIOETHCS MIOMICSYHO (B IeHb po3mimenHs Jlenosuty) abo B KiHIi
cTpoKy Jlemosury, sik 3a3HaueHO B 3asBi-IIiATBEpKEHHI Ha PO3MIIIEHHS Jeno3uty ¢ismanoi ocodu. IIponentn cruadyioTsest Ha [loTounnit paxyHOK
Kuienra y bauky, Bkazanuii B 3asiBi-iATBepKCHHI PO3MIILIEHHS I€MO3UTy (Gi3udHOl ocobu abo B 3asBi-miaATBEpIKEHHI HA 3MiHY HapaMeTpiB JEHO3HUTY
(isuunHoi 0coOu (B pasi HananHs KiieHTOM Takoi 3asBU 3 METOO 3MiHHM napamerpis [emnosury).

Bank HapaxoBye i cIuladye MPOLEHTH MO 3aIHIIKaM KOIITIB, 0 OOJIKOBYIOThCS Ha PaxyHkax, B MOpsAKy, mepenbadeHomy M JloroBopom. Posmipu
MPOLICHTHHX CTABOK IO 3aJIMIIKAM KOIITIB, [0 00IiKOBYIOThCs Ha Paxynkax, Bu3Haueni B Tapudax banky.

7. 3arajabHi ymoBu PaxyHkis

Binkpurrst IToTouHoro paxyHky ocodam, sKi HpOBamsiTh He3aleKHy mnpodeciiiHy IisubHICTb (PUBATHOMY HOTapiycy abo ajgBokary) Ta (ismyHHM
ocobaM — MiPUEMIIAM 3J[IHCHIOETECS aHAJIOTIYHO BinkpHTTIO IToTounOro paxyHKy ¢i3wuHii 0cobi 3 ypaxyBaHHAM BHMOT YMHHOTO 3aKOHOJABCTBA
Vxpainu. Komrrr 3a [ToTouHnmu paxyHKaMu 0ci0, sIKi TPOBaAsATh He3alekKHy mpodeciiiiy MisUbHICTh, (i3HYHUX OCIO-TAMPHEMIIB BHKOPUCTOBYIOTHCS
BIJITIOBI/THO /10 MOPSAKY, YCTAHOBJIEHOTO JUIsl BAKOPUCTAHHS KOUITIB 32 MOTOYHUMHM PaXyHKaMU Cy0’€KTiB rocnozapioBaHHs. JlaToro moyaTky BUAATKOBUX
omnepaniii 3a [Torournm paxyHKOM 0cobu, sika TPOBAIUTE HE3aNEXKHY NMpodeciiiHy MisTbHICTh, (i3HIHOT 0COOH - MiANPUEMIII € JaTa OTpUMaHHS barkoM
HOBIIOMJICHHSI KOHTPOJIIOIOUOTO OPraHy MPo B3ATTS PaXyHKY Ha 00JIiK y KOHTPOJIIOIOUHMX OpraHax.

Iepenik onepamiii, ski MOXyTh OyTH 3fiiicHeni no IloToyHMX paxyHKax, i3 BpaXyBaHHSIM YMHHOTO 3aKOHOJABCTBA YKpAaiHHM, MIiCTHThCS B Tapmpax
Banky.

3a [Torounnm paxynkom KitieHTa 3/1ii{CHIOIOTBCS HACTYIHI Oomeparii:
e  BHCCCHHS FOTIBKOBHUX KOIIITIB;
e Oynb-siKi OE3roTiBKOBI 3apaxyBaHHs, epen0ayeHi YUHHUM 3aKOHOJJaBCTBOM YKpaiHH;
®  3HATTS TOTIBKOBHX KOIITIB;
e 0e3roTiBKOBeE nepepaxyBaHHs Ha Jleno3uTHuil paxyHok KiieHra,
. iHIII omepariii, 1110 He cynepeyaTh BUMOTaM 3aKOHO/IaBCTBA YKpaTHU.

IMortounmii paxyHok KiieHTa He € paXyHKOM JUIs 3apaxyBaHHS BHKIIOUHO 3apoOiTHOI IUIaTH Ta IHIIMX Nepen0dadeHnX 3aKOHONABCTBOM YKpaiHU
COLIIAJIbHUX BHIUIAT, Y 3B'SI3KY 3 UMM Ha PaxyHOK MOXeE 3/1iHCHIOBaTUCH 3apaxyBaHHS 3apOoOiTHOI IUIaTH, CTUIEH/IT Ta HIINX COLIAJLHUX BHIUIAT, IIPU
upoMy KilieHT migTBepIpKye CBOKO 3roAy 3 TUM, IIO OMOJATKYBaHHS HapaXxOBaHMX IPOLICHTIB Ha BKa3aHi 3apaxyBaHHA OyIyTh 3/iHCHIOBATHUCH Ha
3araJIbHUX ITiICTaBax.

KuienT 30008’ s13y€eThCs:
- JlaBaTH po3nopsukeHHs banky ocobucto abo yepes JloBipeHy ocoly;
~  KOHTPOIFOBATH PyX KOIITiB o PaxyHKax, BiIKpHTHX Ha #oro iM’s y banky;

- mosigomusatu baHk mpo 3apaxyBanHs Ha PaxyHok KiieHTa KomTiB, 0 HOMY HE HaleXaTb, HE Mi3HIIIE HACTYMHOTO BaHKIBCHKOTO IHS 3 MOMEHTY
BUSIBJICHHSI TAKUX KOLITIB Ha PaxyHKy;

- Yy BHIAJAKY OTpPHMaHHS MOBiJoMIeHHs baHky mpo 3ailicHeHHs Ha KOpUcTh KiTieHTa MOMHIKOBOTO Iepekasy, IIOBEPHYTH 3a3HaYeHy CyMy MPOTIroM 3
(Tppox) BaHKiBCbKMX JHIB 3 IaTH HAJXOMKCHHs Takoro mopimomieHHs. ITpu npomy KitieHT Takox Hamae baHKy MpaBo B MOPSIIKY JOTOBIPHOTO
CIIMICaHHS CaMOCTiiHO cricaTn 3 Paxynky KitieHTa BiInmoBiHy CyMy HOMHIIKOBOTO IepeKasy, HallpaBUBIIH i1 HAIGKHOMY OJIEPXKyBady,

bank Binkpusae Kitienty Oma/ini paxyHKH Ha T1iicTaBi 3asBU-TIATBEPUKEHHS PO BiIKPUTTS MIOTOYHOTO PaxyHKY (i3HYHOI 0CO0H (32 YMOBH YKIIaJAeHHS
JloroBopy)
O060B’s13k0BOI0 YMOBOIO [1Ts1 BifikpuTTst Kimienty OmasiHoro paxyHky € Biakputts y banky ITortounoro paxysky (y pasi ioro BixcyrHocti y Kitienra Ha
MOMEHT BinkputTs OmaaHoro paxyHky y banky) y Bamori OmaHoro paxyHky.

ITo OmagHux paxyHKax 31iHCHIOIOTCS HACTYIHI OIepaii:
e  BHECEHHS IOTIBKOBHX KOIITIB Yepe3 Kacy BifineHHs baHky;
e  Oynmp-sKi O€3roTiBKOBI 3apaxyBaHHS, Iepe10aueHi YNHHIM 3aKOHOABCTBOM YKpaiHH;
. BH/Ia4a FOTIBKOBUX KOILTIB Yepe3 Kacy BilniieHHs baHky;

e  OesroTiBkoBe nepepaxyBanHs Ha [lorounmit paxynok Kiienra y banky.
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e iHIII omeparii, 10 HE CyNepeyaTh BUMOTaM 3aKOHOABCTBA YKPAiHH.

Posnopsywxenns KitieHTa, 110 SIKMX 1aTa BUKOHAHHS NPHIAfae Ha HeOaHKIBChKMUIT ICHb, BUKOHYIOTBCS Ha MEPIUNii HACTYHMH BaHKIBChKHUit ICHB.

KunieHt mae npaBo:
7.8.1. BIZMIHUTH HaZaHe baHKy po3nopsKeHHs, SKIIO 0 HbOMY Ll He 3/ifiCHeHa onepaiis;
7.8.2. 3akpuTu PaxyHOK nusixoMm HagaHHA 10 baHky BinmosigHoi muceMoBoi 3asBu. [Ipu mboMy, SIKIIO B Takiil 3asBi 3a3HadeHO qopydeHHs KiienTa 1o
Banky 1po nepepaxyBaHHs 3aJIMLIKY KOIITIB 3 fioro PaxyHKy Ha iHmmil paxyHOK, BaHK 37iiiCHIOE Take epepaxyBaHHs B OPSAKY JAOTOBipHOTO CIIHCAHHS,
10070 3rizHo [JoroBopy KiieHt nopydae banky 3miiCHUTH nepepaxyBaHHs KOIITIB 3 Horo PaxyHKy Ha iHIUMI 32 peKBi3uTaMH, BKa3aHUMH y 3asBi Kiienta
po 3aKpUTTS PaxyHKy.
7.8.3. 3akputu [loTounuit paxyHok B banky, Ha sikuit 3riqHo Haganoro Kiientom nopyuents (3okpeMa, 3asiBU-Ii ITBEPKEHHS PO3MILLICHHS IETIO3UTY
¢izuuHOi 0cobu Tom0) Mae OyTH IepepaxoBaHO cyMmy Jlemosuty Ta/abo cyMy HapaXOBaHHX IPOILEHTIB 3a HOro KOPHCTYBaHHS, TIIbKH y pa3i 3aKpUTTS
Jleno3uTHOro paxyHKy, Ha SIKOMY PO3MIIy€eThCS Taka cyma Jlernosury.

KitieHT Hece BiAMOBIAaIBHICTS 3a:

7.9.1. IlepeBumieHHs JiMiTiB, BcTaHOBIeHHX baHkoM mo itoro Paxynkax. B takomy Bunanky bank moxe ctaryBatu 3 Kiienra miary 3rizHo Tapudis
Banky.
7.9.2. Hacnigkn HamaHHs HEOpaBUIBHOIO HOMEPY paxyHKy, Ha3BH DPaxyHKY, Ha3BH KOHTpareHTa. baHk BHKOHye po3mopskeHHs KitieHra,

BUKOPHCTOBYIOUH BUKJIFOYHO HOMEDP PaxyHKY, HajaHuil Kiientom, 6e3 HeoOXiTHOCTI epeBipKy ofepiyBaya.
Bank mae npago:

7.10.1.  Ilpmiimatu pillleHHS LIOJO 4EProBocTi 0OPOOKM muaTiKHUX AopydeHb KitieHta Ta/abo #oro JloBipeHoi ocoOu y BUmajkax, Koiu Ha PaxyHKy
Kiienta HemocTaTHRO KOLITIB [Ulsi BUKOHAHHs BCixX nopydeHb KiienTta Ta/abo ioro J{oBipeHoi ocobu. BaHk He Hece BiOmOBiZANBHOCTI 3a MPHAHATE
pimIeHHs.

7.10.2.  KopwuryBartu HexopekTHi onepaii mo Paxyrkax KiieHta 6e3 HeoOXiHOCTI OTpHMaHHS CHeLiadbHOTO po3mopspKeHHs KiienTa.
7.10.3. 3nilicHIOBaTH 3aX0q1 [T 3a0e3meueHHs Oe3MeKn MIATEXKIB s BCiX posmopspkeHs Kitienta ta/abo itoro JloBipenoi oco0m.

7.10.4. BigMoBuTHCS BUKOHATH po3mnopspkeHHs Kiienra Ta/abo #oro JloBipeHOi 0cOOM y BHIQJKY, SKIIO PO3IOPSDKEHHS HE BiIIOBiIaE BUMOram
YIHHOTO 3aKOHOJABCTBA YKpaiHH abo He BinoBinac GpopMi 4u 3MicTy.

7.10.5.  BinmoButucs BUKOHaTH po3nopsypkeHHs Kitienta ta/a6o iforo JloBipeHoi ocoOu y BUIaAKy HasSBHOCTI Oyib-IKUX CyMHIBIiB II0OJ0 ineHTHdiKamil
oco0u, 110 NoAae PO3NOPSDKEHHS, a00 Y BUIAJAKy HEMOXIIMBOCTI OTpUMaHHS iHdopMaLii 11 igeHTHdiKamii 0ocodH, 10 IoJae PO3NOPSIKEHH.

7.10.6. BinmoBuTHCsS BUKOHATH po3nopsipkeHHs Kiienta Ta/abo Horo [loipeHoi ocoOu y Bumaakax Ta/abo 3a HasBHOCTI MiJACTaB, mependaueHux
YUHHHUM 3aKOHOJIaBCTBOM Y KpaiHH.

Bank He Hece BiANOBIIALHOCTI 3a:

- LIKOJY, [I0 MO)Ke OyTH 3aBIaHa iHIIMMH CTOPOHAMH, LIO MPUUMAIOTh y4acTh y 3IiMICHEHHI omepauiii, abo crama HacmiakoM noganus Kiienrom
Ta/abo 1oro J[oBipeHOI 0CO00K HEKOPEKTHOro ab0 HEMOBHOTO PO3MOPS/DKEHHS, a00 CTala HACiJKOM BHKOPHCTaHHS TPETIMH CTOPOHAMHU
NepCOHANBHUX JaHuX, napoiiB abo ITIH-koxis Kiienra ta/abo #oro [loBipeHoi ocobu, a Takox 3a Oyab-siki mpoOieMH depe3 3B’s130K 3 KiieHTOM
Ta/abo itoro J{oBipeHOI0 0C000I0, 1[0 BUHUKIIH 110 TIPUYHHAX, 1[0 HE 3alIexaTh Big baHky;

8. [lonoBHenHs1 Paxynkin
TonoBHenHs [ToTOYHUX paxyHKiB MOXKe 3/1iHCHIOBATUCH HACTYITHUM YHHOM:

8.1.1. be3roTiBkoBe ITOMOBHEHHSI IIAXOM TlepepaxyBaHHs 3 iHIINX PaXyHKIB.
8.1.2. TomoBHenHs rotiBkoto yepe3 bankomaTtn banky.
8.1.3. IloroBHEHHsI TOTIBKOIO Yepe3 BiqmineHns bauky.

IMomoBHeHHs JIeMO3UTHUX PaxyHKiB MPOTATOM CTPOKY Jii Jleno3nuTy I0mycKaeThest sl BKIAMIB 3 MOXKIIMBICTIO ITOTIOBHEHHS.
IMpn nonosuerHi [ToTounnx paxyHkiB roriBkoro uepe3 bankomaru banky:

8.3.1. TTormoBHEHHS MOYXKe 3A1HCHIOBATHCS BUKJIIOYHO B HAIllOHAIBHIN BaIFOTI YKpaiHH BiAMOBIIHO 10 BKa3iBOK Ha ekpaHi bankomaty baHky.
8.3.2. bankomar nepeBipsic 6aHKHOTH, ITOBepTaE GAHKHOTH, [I0 HE BiIIOBINAIOTh BCTAHOBJICHUM CTaHAApTaM, BUPaXOBY€E CyMYy ITOIIOBHEHHS.
8.3.3. PaxyHOK HOIOBHIOETBCS MUTTEBO MicIs MiATBep KeHHs KiienToM Ta/abo #oro JloBipeHOI 0CO000 CyMH TIOMOBHEHHSL.

Cymu, mo BHocAThes Ha [loTouynuii paxyHOK TOTIBKOIO, JOCTYIHI Il BUKOPDHUCTAaHHS Ofpa3y Iicisi 3apaxyBaHHS, OIHAK, Y BUMAAKy ITONOBHEHHS
ITorounoro paxyHky uepe3 bankomar banky B HepoOouwmii yac banky abo y BimuineHHi banky B HeOaHKIBCHKHMI JIeHb, IaTOIO 3apaxXyBaHHS KOIITIB Ha
IMoTounnii paxyHOK BBa)KAa€ThCS TIEPIINIA HACTYITHUIT BaHKiBChKMIT IeHB.

Bank 3anmmae 3a co00r0 IPaBO BiMOBUTHUCS PUHMATH a00 TOBEPHYTH:

8.5.1. TTomkomkeHi 0aHKHOTH 1 MOHETH.
8.5.2. baHkHOTH y BaIlfoTax, B AKMX HE 3/iMCHIOIOTHCS KacoBi omepallii onepariitHumu kacamu baHky.
8.5.3. MoHeTH, OKpiM HaIliOHaJIBHOI BAIIIOTH YKpaiHH.

9. Cniucanus 3 Paxynkis
Crncanss kotuTiB 3 [TOTOYHHX paxyHKIiB MOKYTh OyTH 3/1ifiCHEHI, 3 ypaXyBaHHIM BUMOI' YHHHOTO 3aKOHOJIaBCTBA Y KpaiHU, HACTYITHUM YHHOM:

9.1.1. Be3roTiBKoBi crircaHHs MUIIXOM IEpepaxyBaHHs Ha iHIII paXyHKH, BKJIIOYAIOUH, aje He ooMexyrouuch [1/IP.
9.1.2. besroriBkoBi criicanns 3 [ToTouHOro paxyHKy ITO Oneparisx 3 BAKOPHCTaHHAM [1naTi>Hol KapTKH B TOPrOBENBHO-CEPBICHIH Mepexi.
9.1.3. Buyaua roTiBKy IUTAXOM 3HATTA TOTIBKH Yy BiJUTineHHAX banky a6o, 3 Bukopucrannsm [TnatixkHoi kapTku, B bankomatax barky, y BiJULiIeHHX i

bankomarax iHIMX GaHKIB, sIKi 00CITYTOBYIOTh BinnoBiaHi ITnarixHai kapTky.
9.14. TIpumycose abo JOroBipHe CIMCaHHA KOIITIB BiATIOBIIHO 0 BUMOT YHHHOTO 3aKOHO/IAaBCTBA YKpaiHu, yMoB Jlorosopy.
Crnucanss 3 JIeno3uTHUX paXyHKiB MOXKYTb OyTH 3[iHCHEHI HACTYITHUM YHHOM:
9.2.1. besroTiBkoBi crnmcaHHs NUIAXOM TepepaxyBaHHs Ha I[lorounmii paxyHok Kitienta B banky, BKaszaHuil y BimmoBifHii 3asBi-miaTBepKEHHI
poamimenns Jleno3uty $hizuuHOi 0co0u.
9.2.2. IIpumycoBe abo JOroBipHe CIIMCaHHS KOIITIB Bi/ITTOBITHO /IO BUMOT YAHHOTO 3aKOHOJIaBCTBA YKpaiHH.

Kunienr Ta/abo iioro JloBipeHa ocoda Moxe JaBati baHky po3nopsipkeHHs Ha 3[iCHEHHs nepeka3sy 3 [loTouHOro paxyHKy y TOMy YHCIi 33 JOIOMOIOO
CHCTEM JIMCTAHIL[IHHOTO 00CITyrOBYBaHHS:

9.3.1. yepes BigineHHs banky;
9.3.2. 3a ronomororo IlnaTixuoi kapTku (TUIbKY A7 II0TOYHHX paxyHKIB)
9.3.3. 3a I0NOMOrolo [HTepHeT-0aHKiHTYy.



9.4.

9.5.

9.6.

9.7.

9.8.

9.9.

9.10.

9.11.

9.12.
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bank Bukonye posnopsvkenas Kiienra ta/abo ioro JloBipenoi ocobu Ha 3iiCHEHHS ITepeKasy IIPU yMOBI, II10:
9.4.1. Ha PaxyHKy JOCTaTHBO KOIUTIB JUIs 3[iHCHEHHS MepeKasy i CIUIaTH BiANOBiHOI KoMicii baHky.
9.4.2. bank Mae Bci TOKyMEHTH Ta iH(popMallilo, 110 HeoOXiAHI /s 3iICHEHHS epeKasy.

Bank Bukonye I1/IP B maty, mo Bkazana B I1/IP, i, y BUmajaKy sIKIIO LS JaTa HE € BaHKIBCHKUM JHEM, Ha MEpLIMi HACTyNnHHK BaHKIBCBKUMI JEHb 3a
YMOBH, 110 Ha PaxyHKy HasBHa JOCTaTHS CyMa KOIUTIB JUIs 3/AiHCHEHHs IepeKka3y 1 clulaTh BiANOBIAHOI KoMicii baHKy, 3 ypaxyBaHHsS BUKIJIIOYEHb
BCTaHOBJIEHUX Jl0roBopoMm.

Kuient ta/abo itoro [loBipeHa ocoba 30608 s13anuil iHpopMyBaTu baHk po HeoOXifHicTh BcTaHOBICHHS, Moaudikaii abo Biaminu [1/IP He MeHmte, Hix
3a 3 (Tpu) BaHKiBCHKUX [Hs 10 JaTH 3iiCHeHHs riaTexy 1o [1J[P.

Bupaya roTiBky B iHO3eMHil BaIOTI y BimaineHHsX BaHKy 3IiiCHIOETbCS GaHKHOTaMH B HOMiHaJaX, sIKi BUKOPUCTOBYIOThCs bankom st poGotu 3
JIAHOIO 1HO3EMHOIO BAJIFOTOIO.

Skuio cyma, 3amoBiieHa Kitienrom ta/a6o ioro JloBipeHo 0co00k0 17 BUAAYi B iHO3EMHIi BaIIOTI, He MOXe OyTH BHIaHA MOBHICTIO OaHKHOTAMH, SIKi
BUKOPHUCTOBYIOThCSI BaHKOM Ju1st pOOOTH 3 1aHOIO iHO3EMHOIO BanoToro, baHk 3aiuiiae 3a co600 MPaBO BUAATH PEIITY CYMH B IPUBHSX IO KypCy, IO
BCTaHOBIEHHUIT baHKkOM 111 KymiBi/mpoaxy/oOMiHy TOTiBKOBOI BAJIFOTH Ha JaTy 3[iHCHEHHS Oepallii.

[epenik iHO3eMHHX BaJIOT, B IKMX BaHK 3[iliCHIOE BUauy FOTIBKU 3aTBEP/IKYEThCS BaHKOM BiIIOBIAHO 0 HOro BHYTPILIHIX POLELYP.

Cymu Ui BUadi TOTIiBKY y BiffineHHsAX baHKy, 0 MepeBUINYIOTh 3HaUeHHs, BCcTaHOBIeHI B JlivitTax Banky, moBunHi OyTn 3amoBieni Kiienrom mst
BUaui B CTPOKH, 3a3HaveHi B Jlimitax banky.

KitienT, BiINOBIIHO 10 YMHHOTO 3aKOHOJIAaBCTBA YKpaiHH, 30KpemMa, Ha mijactasi crarti 1071 LusineHOro Komekcy Ykpainu Ta crarti 26 3akoHy YKpaiHi
«[Ipo nnartiHi CHCTEMH Ta IepeKkas KoWTiB B YkpaiHi», Hagae banky mpaBo Ta gopydae banky, a BaHk BiImoBigHO Mae mpaBo, 3[iHCHIOBATH JOTOBIpHE
CIIMCAHHS KOIITIB 3 Oyab-siKkuX paxyHkiB KiienTa, Binkputux y baHky Ha MOMEHT ykiaJieHHs AaHoro JloroBopy ta/abo OyayTh BiIKpuTi y MailOyTHbOMY,
B TOMY 4HCJi B HalliOHaNbHIX ab0 iHO3eMHill BamIOTi, U1 MOTalleHHs 3a00proBaHOCTI (CTpokoBoi Ta/abo mpocTpoueHoi) 3a muM JloroBopoMm Ta/abo
IHIOMMH JOTOBOpaMH, YKJIaAeHUMH 3 baHKOM, 30Kpema, 3a00proBaHOCTI 3a KPEOUTOM, IMPOLCHTAMH, KOMICISIMH, HEYCTOMKOIO Ta iHIIUMH
IUIaTeXaMK/CyMaMy, 10 MisiraoTs criati KirientoM Ha kopucth banky 3a 1ium J[oroBopoM, a TakoK y BUNaAKax Ta CyMax, HEOOXITHUX I BUKOHAHHS
Bankom Bumor 3akony FATCA crocoBHo Kiienra. bank mae npaBo obupatu paxyHok KitieHra, 3 skoro Oy/e 31iiiCHeHO oruiary.

JloroBipHe criicaHHs MoXke 3[ilicHIOBaTHCS baHkoM Ha mincTaBi mporo J[oroBopy Oynb-sKy KUIBKICTh pa3iB O IIOBHOTO HOTAIIEHHS 3a00prOBaHOCTI
KrienTta nepen bankom 3a num J[oroBopoM Ta/abo iHIIMMH JOrOBOpaMH, YKJIQJCHUMH 3 BaHKOM, Y CTPOKH/TEpMIiHM Ta 3 NEPIOAMYHICTIO CIUIATH, IO
BCTaHOBJICHI B I[boMy J[0roBopi Ta/abo iHIIMMHU IOTOBOpaMH, YKIaA€HUMHU 3 BaHKOM, [ CIUIaTH BiAMOBIAHHX CyM (30KpeMa OCHOBHOI CyMH KPEAHUTY,
HApaxOBaHMX MPOLEHTIB Ta KOMiciit), a00 B iHIII CTPOKH/HA IHIINX yMOBax, nepeadaueHux uuM J{oroopom, ta/abo iHIIMMH JOrOBOPaMH, YKIAJCHHMH 3
bankoMm, a Takok y OyAp-SKMH JieHb IICJIsI HACTaHHA/CIUIUBY TAaKMX CTPOKIB/TepMiHiB, a B pa3i HeBH3HaueHHS JloroBopoM
CTPOKIiB/TepMiHiB/TIEPIOANYHOCTI CIUIATH OYy/Ab-SIKUX IUIATEXIB — y OyAb-SKuii [1eHb, mounHatoun 3 AHs Hagauus Kpenurom Kimienty Bumorn banky mpo
CIUTATY BIAMOBIJHUX [UIATEXKIB.

VY Bumajky, sSKIIO BANIOTA IUIATEXKY, 0 Mae OyTH 3OiMCHEHMI Tl morameHHs 3aboproBanocti 3a M Jorosopom (mami «I[lmarix 3aboproBaHocti»)
Ta/abo IHIIMMH JOTOBOPAMH, YKJIaAeHUMHU 3 BaHKOM, € BiJMIHHOIO BiJ BaJIOTH KOIITIB, sIKi 3HAXOMAThCA Ha paxyHKy Kiiexra, KimieHT nuM mopydvae
Banky Bij iMeHi Ta 3a paxyHok KiieHTa 3mifiCHUTH KymHiBIFO/IpOAax/00MiH (KOHBEpTAalil0) KOIITIB, IO 3HAXOAATHCS HA TAaKOMYy PAaxyHKY, Y BAIIOTY
[natexy 3aboproBaHocTi Ha MiKOAHKIBCHKOMY BaTIOTHOMY PHHKY YKpaiHH 3 METOIO ITOTAalICHHS BiAMOBiAHOI 3a00proBaHoOCTi 3a UM J[OrOBOpOM Y
Bamoti [Inarexxy 3a6oproBaHocrTi.

B Takomy BHUMaAKy KyIiBJIs/pOAak/oOMiH (KOHBEPTALii0) KOWITIB 3iHCHIOETHCST BaHKOM B po3Mipi, eKBiBaJIEHTHOMY Ta JOCTATHBOMY ISl CILUIATH
[natexy 3aboprosanocti 3a num JloroBopom Ta/abo iHIIMMH JAOTOBOpaMH, yKiaaeHuMH 3 BaHkoM, 30kpema, 3a KPEeIUTOM, MPOLECHTAMHU, KOMiCIsIMH,
HEYCTOMKOIO Ta 1HIIMMH T'POIIOBMMH 3000B’s13aHHsMH KitieHTa 3a mumM JloroBopoM Ta/abo iHIINMH JOTOBOpaMH, YKJIAJCHUMH 3 baHKOM, a TakoX CyMH
BUTpAT, OB’ A3aHUX 13 CIIHCAHHSAM, MEpPEpPaxyBaHHIM, KYMiBJICIO/TIpoIakeM/00MiHOM (KOHBEpPTAIli€l0) KOLITIB Ha MKOAHKIBCHKOMY BaJIIOTHOMY PHUHKY
VYkpainu (B TOMy 4ucClli, CrIaTH 300py Ha OOOB'A3KOBE AEp)KaBHE MEHCIHHE CTpaxyBaHHS IO CHeUiaJbHOro (GOHIY Iep:kaBHOTO OOKETY, SKIIO 1Lie
nepeadadeHo YNHHIM 3aKOHOJABCTBOM YKpaiHM), 3000B’13aHHSI OO BiJIIKOXYBaHHS SKUX Hece KimieHT.

KypcoMm BamioT, 3a SKHM 3iHCHIOETHCS 3rajiaHa KyIiBJIS/IPOAak/oOMiH (KOHBEpTaLis), € IOTOYHMI Kypc, 3a SkuM baHk Moke OyTH TOTOBUM 10
KyHiBJIi/Ipofaxy/o0MiHy (KOHBepTallii) i MaTH MOXJIMBICTb 3[iHCHUTH KyIiBIIFO/TIpo/1ak/00MiH (KOHBEpTAIlif0) BilMOBITHOI CyMH Ha BaIIOTHOMY PHHKY
VYKpaiHu 3 METO0 OfiepKaHHSIM BiqNoBiHOI cymu y BamoTi [Tnatexy 3a00oproBaHoCTi B Takuil 4ac i B TaKy JaTy, ski baHk BBakaTume JOLUIBHUMHU 3a
BIJITOBITHUX OOCTaBUH.

[Micas 3midicuendss bankoM KymiBimi/mpomaxy/oOminy (koHBepTalii) Takux komrTiB bank 3apaxoBye komtu B BamioTi [lmarexxy 3aGoproBaHocTti Ha
MOTOYHUH paxyHoK KiieHTa y BiAMoOBiAHIl BaroTi (B 3aJI©XHOCTI B/l BUMAJKY BiAMOBIAHO) /IS MOJAIBLIOTO iX JOTOBIPHOTO CIIMCAHHS SIK 1€ 3a3HAYEHO
M JloroBopoM Ta/abo iHmmit paxyHok banky Ha moramenss 3aboproanocti Kitienra.

He 3anepedyroun BuIeHaBeneHe, baHk Mae mpaBo BiMOBHTHCS Bij BHKOHaHHs JopydeHHs KitieHTa miofo Kymiii/mpojaxy/oOMiHy (KOHBepTarlii)
KOIITIB, 10 He 1M030aBIIsie HOTO MpaBa 3/iFICHIOBATH JIOTOBIPHE CIIMCAHHS KOIITIB 3 paxyHKiB KimieHTa 114 3a/10BOIEHHS CBOIX BHMOT 3a IIMM J[oroBopoM B
BAITIOTI, BiAMiHHI# Bif Bamotu [LnaTexy 3aboprosanocti Ta/abo Kpemury. [Ipu 1iboMy, [jist pO3paxyHKy CyMHU FPOIIOBHX KOIITIB B BAIOTI, BIAMIHHIN Bif
BamotH Ilnatexy 3a00propaHocTi, HeOOXiHOT ISl 3a/10BOJICHHS BUMOT baHKy, BUKOPHCTOBYETHCS KypC BamtoT baHKy, BCTaHOBJIEHHIT HA 1aTy CIMCAHHS
KOIITIB 3 paxyHKiB KiieHTa.

V pasi oOmexeHHst npaBa KiieHTa po3mopspkaTHCs TPOIIOBMMHM KOIITAMM Ha MOTOYHMX paxyHKax, Bikputux y banky, KimieHT 3000B's3yeThes
3a0e3MeunTH HasABHICTh TPOIIOBHMX KONITIB 3TiZJHO YMOB IIboro JloroBopy Ha iHIIMX MOTOYHMX paxyHkax Kitienta y Bamky y BinmoBingHii BamoTi Ta
TPOUIOBIH CyMi.

IMToBHOBa)keHHs baHKy Ha criMcaHHS TpOIIOBHX KOIITIB 3 paxyHKiB KiieHTa He mpunMHAIOTECS B pasi cMepti KitieHTa, OCKiIbKM BOHM HE € HEPO3PHBHO
TMOB'SI3aHKUM 3 HOTO 0CO0O0I0 1y 3B'I3Ky 3 IIMM MOXe OyTH BUKOHAHE 1HIIOK 0C000I0, 30KpeMa, IPABOHACTYITHUKOM, CIaAKOEMIIEM TOLIO.

10. BunuckH, TMCTYBaHHS Ta MOPSIIOK 3BepHeHH 10 Banky

KuienT 3000B’s13aH1id HE piamie, HDK OMUH pa3 Ha MICslb, OTPUMYBATH i mepeBipsaTH Bunucku mo cBoix PaxyHkax, Biakputux B baHky, y cmociO
BusHaueHuit y Jlorosopi. Ilpu npomy, HesanexHo Big obpanoro Kiienrom y JloroBopi crnocoOy oTpuManHs Bumucok mo cBoix Paxynkax, KiieHT mae
IpaBo 3BepHyTHCS 10 baHKy 3 MeToro oTprMaHHs Burncok no cBoix PaxyHkax y manepoBoMy BHIJISMI.

Buricka MicTUTB TIepeItik BCiX TpaHCaKii, 3aificHenux 1o neBHoMy Paxynky Kitienra 3a BifnoBigHuii nepios.

3a cranoM Ha 1 ciyns bank Hamae Knientam Bunmucku 3a ix Paxynkamu. Ilicns BUBIpSIHHS TaHUX 1UX BUNUCOK KUi€HTH CKIIaqaloTh y MUCHMOBIH Gopmi
MIATBEPKCHHS PO 3aMMIIKK Ha iX PaxyHkax 3a cranom Ha 1 ciung. Ilopsmok ckiagaHHs HinTBEppKeHb mnependadeHo B Jlorosopi. Skiio
I ITBep/DKEHHS PO 3aiMIIKy Ha PaxyHkax KirieHTiB He oTprMaHi BaHKOM IPOTSTOM MICSIIsL, TO Ii 3aJIMIIKH BBAKAKOTHCS MiATBEP/IKCHUMH.

KnienT 30008’ s13aHuii mchbMOBO iH(pOpMyBaTtu bank mpo Bci TpaHcakuii, 3 skumu KitieHT He moroukyerhbes, abo nmoMunky y Bunmckax 3 PaxyHky Ta
IHIINX JIOKyMEHTax abo Mpo HeBU3HAHHS (HE MiITBEPIKEHH:) MiJICyMKOBOTO caibao 3a PaxyHkoM npotsroM 14 (Y0THpHAAUATH) KaJlCHIAPHUX [HIB 3
JIaTH JOCTABKH (OTPHMaHHS) BiANOBiqHOI Brunucky.

Indopmartis mpo 3anuky KomTiB Ha PaxyHkax moxe OyTn oTpumana y BiamineHHsx banky a6o uepes inmn kanamu poctyny (Tenedonnnii bankinr,
Intepuer baukinr, bankomaru banky Tomo).

KiieHT MO>xe 3p0OUTH BiNOBiHE PO3MOPSKEHHST baHKy 1110710 KOIITIB, 1110 30epiratoThest Ha PaxyHKax, Ha BUIIAJOK CBOET CMEpTi.
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SIkio posnopsymxerts Kiienra, 3a3Hauene y m. 11.6 uporo JloroBopy, ckiagaetsest y popMi OKpeMOro JOKyMEHTa, TO Ha HhOMY Ma€ OyTH 3a3HaucHa
nara #oro ckiagaHHs. L{eil TOKyMEHT 3aCBiI4y€eThCs MiAMNCOM YIIOBHOBAKEHOTO MpaiiBHUKA BaHKy i 30epiracThcs B Crpasi 3 OPHANYHOTO OGOPMICHHS
PaxyHKy.

Jlist po3nopsukeHHs, 3a3Ha4yeHoro y 1. 11.6 nporo JloroBopy, Moxke OyTH MOBHICTIO 200 YaCTKOBO CKAacOBaHA 3allOBITOM, IO CKJIAJCHUH MiCIs TOTO, SK
OyI10 3pobIieHe Take PO3MOPSIKEHHS, SIKIIO B 3aMOBITi 3MiHEHO 0co0Y, /10 sKoi Mae mepeiiti npaBo Ha kot Kitienra, abo SIKIIO 3amOBIT CTOCYETHCS
BCBOT'0 MaifHa CIaKOIaBIIsL.

HezanexxHo Bif TOTo, YH 3iHCHIOETHCS yCIMaAKyBaHHsS BKJIaAy 3TiZHO i3 3aKOHOM, 3allOBITOM ab0 PO3MOpsDKeHHsM, baHK 3iHCHIOE BHIUIATY BKJIAIY
("acTHHH BKIamy) craakoeMio KitieHta Ha mificTaBi JOKYMEHTIB, BU3HAUCHUX 3aKOHOJABCTBOM YKpaiHH.

Kuient Ta/abo #oro JoBipeHa ocoba Mae MpaBO MOAATH 3alUT YK CKapry A0 baHky B Oymb-skuii crocid, mepemOavyeHuil YMHHUM 3aKOHOIABCTBOM
VYkpainu.

3BEepHEHHsT PO3IVISAAIOTHCS 1 BUPILIYIOTHCSA Y TepMiH He Oinbire | (0mHOro) Micsis Bim AHS 1X HAIXOMKEHHs. SIKINO B MICSYHHN TEPMiH BHPILIUTH
HOpYILIEH] y 3BEpPHEHHI IIMTaHHS HEMOXIIHBO, CTPOK PO3IJISAY 3BEPHEHHS ITOMOBXYETHCS BiAMOBIAHO 10 BUMOT YHHHOTO 3aKOHO/ABCTBA YKpaiHH.

ITuceMoBe 3BepHEHHs1 0e3 3a3HAYCHHS MiCId NPOXKMBAHHS, HE MiJNKMCAaHE aBTOPOM (aBTOPAMHM), a TAKOX TaKe, 3 SIKOTO HEMOXJMBO BCTAHOBHTH
aBTOPCTBO, BU3HAETHCS aHOHIMHUM 1 PO3IJIAAY HE MiIJIArac.

11. InaTikai KapTKA

Bank Bumyckae [TnaTixHi KapTKH MiKHapoaHUX IaThkHAX cucteM (nami MIIC): VISA International no Ilorounux paxyskis Kiienra.

[TnaTixHi KapTKH BHITYCKAIOTHCS HA MiICTaBi BigMoBiAHOI mHChbMOBOI 3asBu Kiienrta abo itoro Jloipenoi ocobu. B 3assi Kuient (abo itoro [doipena
ocoba) BusHauae Jleprkartesis eIeKTPOHHOTO IUIaTXKHOTO 3aco0y, Ha 4ue iM st moBUHHA OyTH BumyuieHa [Lnatixua Kaptka, 1o sikux [ToTouHHX paxyHKiB
InarixxHa KapTKa MOBUHHA OYTH IpHB’s3aHa, BH3Hadac OCHOBHHI paxyHOK [lmarikHoi kapTky, iHmi mapamerpu. Lli mapamerpn MOXyTh OyTH 3MiHEHI
Bankom 3a 6axxannsm Kitienra (abo iioro JloBipeHoi 0c00M) IUISIXOM MTOJAaHHS HUM BiANOBIAHOI 3asBH 10 BaHKy.

ITnatixkana Kaprtka nmoBuHHa OyTH npuB’si3aHa 10 oaHOro abo Ounbiie [ToTounux paxyskiB Kiienra, no skum Jlepxarens [TnaTixkaoi kapTku € KitienTom
a60 J{oBipeHo 0c0600.

ITnarixxHa KapTKa BUIyCKaeThCS Ha (hikcoBaHMit cTpok. JlaTa 3akiHUeHHs TepMiHy Ail (pik, Micsib) [TnaTiXKHOT KapTKHU BKa3yeThCs Y BiIIOBIXHOMY IOJI
InarixHol KapTKu Ha ii AHUIBOBIH cTopoHi. [lnaTikHA KapTKa 3ajMINAETHCS TIHCHOIO IO 3aKiHYEHHS OCTAHHBOTO KAJECHIAPHOTO [HS POKY Ta MiCsI
BKJIIOYHO, 3a3HAYCHOT0 Ha JHIBOBIiH cTopoHi [lnarixuoi kapTku. Ha Bumymennx Bankom IlnatikHUX KapTKax AaTa 3aKiHUeHHs CTPOKY Aii [lmaTixuOl
KapTKH 3a3HaveHa y popmari MM/PP (MM — nBi nudpu nopsakoBoro Homepa micsinst, PP — 1Bi octanni nudpu poky).

B ocrtanHiif Micsb cTpoky i [InaTikHOi KapTKU BOHA NepeBHITycKaecThesl baHKOM Ha HacTYNHHI HOBHI CTPOK, sIKIIO Jlepskartens [lnaTixkHOI KapTKH He
I10/1aB IHCHMOBY 3asiBY B BaHK 1po BigMOBY Bix KopuctyBaHHs [InaTiKHOI KapTKOK Ha HOBHIA CTPOK He Mi3Hilre, Hixk 3a 1 (0/iH) Micsilb 1O 3aKiHYCHHS
cTpoKy nii Takoi [Liarixuoi kapTku. bank mMae npaso Bigmosutu Kiienty (abo ioro [{oBipeHiii 0co6i) y Bumycky Ta/abo nepesunycky [lnati>xHOI KapTKu
0e3 NOSICHEHHS IPUYHUHHU.

[narixua kapTka Bugaetbes Heprkaremnto [lnatixuoi kapTku y Biginexni banky mig po3ruc.

ITnarixxna xapTka € BiacHicTio baHky, BumyckaeThest Ha iM’st [lepakarens IInatikHoi KapTKy 1 3a JKOXHHX OOCTaBHH HE MOKe OyTH IepelaHa TPeTiM
ocobaMm.

Jepxarens IlnarikHoi kapTku 3000B’s3aHmi moBepHyTH I[lmatikHy kapTky B baHk B pasi 3akiHdeHHs CTpoky nii IInaTikHOi KapTKH, 3aKpHTTS
Iorounoro paxynky Kiienra no sikoro [lnati>kHa kapTka OyJia BuIyllieHa, IpUNUHEHH Aii JloroBopy, a Tako Ha repiry Bumory banky.

ITnarixna kapTka go3Boisie eprkarento [lnatixHol kKapTKu 34iHCHIOBATH HACTYIIHI Oleparii:

11.9.1.  Orpumysatu roriBky B bankomarax banky, a Takox y BiznineHrsx i bBankomarax iHmmMX OGaHKiB, sKi MpHitMarOTh 10 0OcayroByBaHHs IlmarixkHi
KapTKH Bi/JTOBiJHUX THITIB.

11.9.2.  3pilicHroBaTH 6E3roTiBKOBI IUIaTEXi B TOPrOBEIBHO-CEPBICHIH Mepexi, dyepes baHkoMaTH Ta iHINI €IEKTPOHHI NPHUCTPOI, SKi IPUHMAIOTE 10
obciryroByBaHHs [lmaTi>kHi KapTKH BiIIOBIJHIX THITIB.

11.9.3.  Brocuru rotiBky uepe3 bankomarn banky B HanioHasbHIl BamoTi Ha paXyHKH, [0 AKHX MpHB’s3aHa [TnartixkHa KapTKa.

11.9.4.  Iumui oneparii, o nepenbaveni Tapudamu Banky Ta He cynepevaT YHHHOMY 3aKOHOAABCTBY YKPaiHU.

Buxopucranns ITnatixHOT KapTKH 3 METOFO, IO HE Bi/IIOBila€ YMHHOMY 3aKOHOZABCTBY YKpaiHM, B TOMY YHCII 3 METOIO OIIATH BapTOCTi TOBAapiB Ta
MOCIYT, OOIT SKUX 3a00pOHEHO YHHHHUM 3aKOHOMABCTBOM YKpaiHH, 3a00pOHSEThCs. Y BUMAAKy BHsBIeHHS bankoM ¢akty BukopucTanus [lmaTixuoi
KapTKU IS 3[1MCHEHHS NMPOTUIPAaBHUX [ii, baHk 3anuinae 3a coOoro mpaBo HamgaHHA iH(GOpMAIl y MPaBOOXOPOHHI OPraHM 3TiAHO 3 BCTAHOBJICHUM
YUHHAM 3aKOHOJABCTBOM YKPaiHU MOPSIKOM.

IMnaTixHa KapTka MoXe OyTH BUKOpUCTaHA K B YKpaiHi, Tak i 3a KOPJIOHOM.

Bank Mae mpaBo BHOCUTH 3MiHM JI0 MPABHJ KOPUCTYBAHHS €JIEKTPOHHUM IUIATDXKHUM 3ac000M, JIiMiTiB a00 TapudiB Ha 00CIYroBYBaHHS €IEKTPOHHOTO
IUTATI>KHOTO 3ac00y, MOBiJOMHBIIHN TIPO Bi/IIOBIHI 3MiHHM KOpPUCTYBaya y croci0, nependadenuii JJoropopom.

Jlns 3niificHeHHs omnepauiii 3 BUKOpUCTaHHAM [lnaTi>KHOT KapTKM BHKOPHCTOBYIOTHCS KOIUTH, JOCTYIHI Ha BigmoBigHoMmy [loToYyHOMY paxyHKy, 3
ypaxyBaHHSM BCTaHOBJICHHX JIIMITIB IO KILKOCTI, CyMaM i THIIaM onepatiii 3 [1naTiHO0 KapTKOIo.

Tumu miMiTIB, sSKi 3aCTOCOBYIOThCS Juisi omepauid 3 Ilmarikuumu kaptkamu, Bu3HadeHi B JlimiTax bBaHKy, sKi BCTaHOBIIOIOTBCS OKPEMHUM
PO3IOPSIIKEHHSAM yIOBHOBakeHOT ocobu Banky. 3 MeToro 3abe3neyeHHs: baHKOM HaleXHOro piBHS O€3MeKu MpH BHUKOpUCTaHHI [IMaTiXKHUX KapTOK Ta
MPOTHAIi 3 CHEHHIO MaxXpaliChbKUX Ta IHIIMX HE3aKOHHUX omeparii 3a IlnaTixHuME KapTkamu baHk 3anminae 3a co0Or0 MPaBo 3MIHIOBATH 3a3HAYeHI
JIMITH Y OJHOCTOPOHHBOMY MOPSIIKY Oe3 OyAb-sKOro AoJaTKoBoro nomnepe/pkeHHs Kiienta. bank Moke 3MiHMTH JiMiTH Ha BuMory Jlepkarens
TInaTi>kHOT KapTKU B MeXaX, BCTAHOBICHUX baHKOM.
CyMH KOLITIB IO OMepawisx, 3AiHCHEHHX 3 BUKOPUCTAHHAM [IIaTOKHUX KapTOK, CHHCYIOTBCS 3 IIOTOYHOrO paxyHKY, SKHH BHKOPHUCTOBYBABCS INPH
3MiiCHEHH] Bi/IOBIIHOI OTepallii, Ha MiICTaBi eIEKTPOHHUX IUIATKHIX MOBIJOMJICHD He mi3Himre, HiX Ha 3 (Tperiit) BaHKIBCHKHMIA ICHb 3 IATH OTPHMAHHS
BaHKOM BIIIOBITHOTrO ENEKTPOHHOTO IUIATDKHOTO IIOBIIOMIICHHS. baHK He Hece BiJNOBITAIBHOCTI 3a CTPOKM HaJaHHS EJIEKTPOHHHX IUIATDKHUX
MOBiJJOMJIEHb IO OTNEpaLlisiM, 3ICHEHMM 3 BHUKOPUCTAHHAM [InaTiKHUX KapTOK, iHmMMM yyacHuKamu [lnatixnoi cuctemu. KiieHT 3000B’s3aHMi
3abe3nednTr HassBHICTh Ha [I0TOYHOMY paxyHKY JOCTaTHBOI IS CIIHCAHHS CyMHU KOIUTIB.
Bank crnmcye 3 [10TOYHOTO paxyHKY KOIITH IO ONEpallisix, 3MiHCHEHNX 3 BUKOPUCTaHHAIM [IMaTiKHUX KapTOK, HA MiACTABi ENEKTPOHHUX ILUIATIKHHUX
MOBiJJOMJIEHb, OTpUMaHKX Bif [TnaTixHoi cuctemu Ta/abo Bix IIporiecMHroBoro HeHTpy. SIKIO BajgiOTa TpaHCAKIii, B sKiil Oyno 3/iHCHEHO omepartio 3
BUKOpUCTaHHAM [lmatikHOl KapTkH, Binpi3HsAeThes Bix BamoTH [10TOYHOTO paxyHKY, 3 SIKOTO CIHCYETHCS cyma omepanii, bank crmcye 3 ITorounoro
paxyHKy eKBiBaJICHT CyMu orepaiiii B BamoTi [ToTouyHOro paxyHKy Ha IiACTaBi €IEKTPOHHOTO IUIATIKHOTO MOBiJOMIICHHS, oTpuMaHoro Bix ITmaTikHOT
CHCTCMH.
Bbank He Hece BiAMOBIAAIBLHOCTI 3a:
11.17.1. JlimiTi Ha CyMH i KiJIbKICTh OIepaLliii, BCTAHOBJICH]I TPETIMU CTOPOHAMH, 1110 OOCIYTrOBYIOTh Onepalii 3 BUKOpUCTaHHAM [maTiXHUX KapToK.
11.17.2.  Kowmicii 1 miaTexi, o CTATYIOTHCSA TPETIMU CTOPOHAMH, 110 OOCIYTOBYIOTH OIepaii 3 BAKOpHUCTaHHAM [1aTiKHIX KapToK.
11.17.3. BigMoBy TpeTbOi CTOPOHM NPUHHATH [InaTixHy KapTKy.

Bci omnepartii, 3ailicHeHi 3 BUKOpUCTaHHSIM [1naTiHHUX KapToK, BKasyroThes y Bumucri o [Torounomy paxyHky.
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Jepxarens [lnatixaol kKapTKu MiATBEpIUKYE 3AiHCHEHHS omepanii 3 BUKOpHCTaHHSIM [lnatixHoi kapTku nuasxom Beoxy I1TH-xoxy IlmaTixmoi kapTku
abo cBoiM miamucoMm Ha fokyMeHTi (Cmim a6o Yek IlmarikHoro TepMiHamTy) 3a OIeEpami€lo i3 3acTOCYBaHHSAM IlmaTikHOI KapTKH, 3a31alerinb
HePECBIMUMBIINCH, 10 B IIbOMY TOKYMCHTI NPaBHIBHO 3a3HaueHi Homep IlnatikHoi kapTku, cyma, BamoTa i mara omepauii. Jlepxarens ITnaTixHoi
KapTK{ HECE BIAMOBIIANBHICTH 32 MPABUIIBHICTh 3a3HAYCHOI B IMX TOKyMEHTaX iH(opmariii.

JHepxarens [TnatixHoi kapTku Moxe 3miHtoBatn [TTH-kox [Tnarixnoi kapTku B baHkomarax banky (3a HassBHOCTI TeXHIYHHUX MOJIMBOCTEl BaHky).

Jeprxatens [lnatixHoi KapTKu 3000B’sI3aHHI:

11.21.1. Ogsnaiiomutucs 3 Ilam’siTkoI0 3 Oe3meKkH KOpUCTyBadya KapTKH 3 METOI0 MiHiMi3amii pH3HKIB, IO MOXYTh BUHUKHYTH IPH KOPUCTYBAaHHI
IUIATDKHOIO KapTKOIO.

11.21.2. Tlignucaru IInatixHy kKapTKy oxpa3sy Iicis ii OTpEMaHHS Ha cMy3i mrs mianucy. Ilinmuc Ha ITnaTixHil kapToi Mae OyTH iTEHTHIHUM 3pas3Ky
miamnucy, HajaHoro banky. BincyTHICTh uM HEBiANOBIAHICTH miamucy Ha [lnaTikHii kapTui mianucy npexn’sBHHKa [TnaTikHO! KapTKH € 3aKOHHOIO
IiICTaBOIO BiAMOBHUTH B mpuidomi [1naTixkHOI KapTKH 10 0OCIyroBYBaHHS Ta BUIydeHHs Takoi [natixHol kapTKu 3 060poTy.

11.21.3. Iignucaru po3nucky uist banky npo orpumaHHs InaTixHOT KapTKH.

11.21.4. [lorpumyBaTuCS BUMOT IOAO NOPSAKY BHKOPHUCTaHHS Ta 0OCIyroByBaHHsS ILmaTiXHOI KapTKy, BHIyIIEHOI Ha HOro iM’s, BH3HAUCHHX B
JloroBopi.

11.21.5. 36epiratu IInatixHy KapTky B Micui, He ZOCTyMHOMY Ui iHmmx oci6. He momyckaru 36epiranus Ilnarikaoi xaptku pasom 3 ITIH-komom
ITnati>kHOi KapTKH.

11.21.6. 36epiratu ITIH-xox ta CVV2 kopn IlmaTixHOI KapTKu B CEKpeTi, HIi B SIKOMy pa3i He PO3rOJIOIIYBATH IX IHIIUM oco0aM, B TOMY YHCII
npaniBHukaM baHky.

11.21.7. Heraiino 3abnoxyBaTu IlnaTixHYy KapTKy, IUIIXOM NoBinomiieHHs baHky B pasi BrpaTu IlnaTixHOI KapTku a00 BUHHKHEHHS 1ifo3pH, mo I11H-
kox a6o sx CVV2 kox [TnatixkHOi KapTKK CTaB BiJJOMUH iHIIUM 0cO0aM.

11.21.8. Tloepuyru Ilnarikny kaptky B Bank B pasi 3axiHueHHs cTpoky aii Ilmatixnoi kapTku, 3akpurts IlorounHoro paxyHky no sikoro IlmarixHa
KapTKa OyJia BUITyIIleHa, IPUIIMHEHHS Aii JloroBopy, a Takoxx Ha nepiry Bumory banky.

11.21.9. Tlepiommuno nepeBipstu craH [TmarikHoi KapTku Ta pyX komTiB Io IToTouHOMY paxyHKy, HO SIKOTO BHUITyIieHa Taka IlmariknHa KapTka, 3a
noroMoroto Bunmcku o ITorouHoMy paxyHKy, o HaJgaeTbest baHkoM.

11.21.10. Hapmaru Bauky 3asBy wono HasBHOCTi CriipHOi TpaH3akuii, o Oysia BUKOHaHa 3a gormomororo IlnatixHoi kaptku He miznime 30 (Tpuaisiti)
KaJICHIapHUX JHIB 3 IaTH 31ificHeHHs Takol CipHOi TpaH3aKulii.

Kiienr 3000B’s13aHuii o3HaliomuTH J[OBipeHHX 0ci0 (meprkaTeliB JONaTKOBHX IImaTixHHUX KapTok) 3 1M JIoroBopoM Ta BciMa 3MiHaMH 10 HHX, IO
MOXYTb OyTH y Malil0yTHOMY IIPOTSTOM BCHOTO Yacy HasBHOCTI y JloBipeHOI 0coOH mpaBa KOPHCTYBaHHS Ta/ab0 po3mopspkeHHs [IoTOYHIM paXyHKOM
KuieHTa 3 BUKOpUCTaHHAM [1naTiKHOT KapTKH.

KiieHT Hece BiNNOBITaNBHICTH 3a BCi TpaHCAKIii 3 BHKOpUcTaHHAM ioro Kaprtkm ta/abo Ilnarikamx kaprtok JloBipeHuX oci®, a0 peKBi3WTIB IHX
[natibXHUX KApTOK, 3AiHCHEH] TpeTiMu ocobamu, ki Maiu goctyn ao [lnarbxaux kapTok abo I1IH-koziB [TnaTiKHUX KapTOK, BIPOJOBK BCHOTO CTPOKY
KOPHCTYBaHHs TakuMu [LaThKHUME KapTKaMu, a Tako npoTsiroM 90 (1eB’siHOCTA) KaleHAAPHUX AHIB 3 [Hs 3aKiHYCHHS CTPOKY il [ImaTiKHOI KapTKuL.
Ha Kitienra nokmnazaeTscst 000B’ 130K HoramieHHs 3a60proBanocTi 3a [IoTOYHIM paxyHKOM, BKIIFOYAIOUH 3a00pProBaHICTb, sIKa BUHUKIIA B PE3yJIbTATi il
JepixateniB [lnaTiXHUX KapTOK.

Kuienr micns BusBieHHs ¢axTy BTpaTu [lnaTixkHOI KapTku 3000B'13aHuMi HeraiHo nosizomuty baHk y croci6, nepex6auenuii JloroBopom. [[o MOMEHTY
noBigomieHHs Kiientom Banky pu3uk 30UTKIB Bif 3[iMiCHEHHs omepaliid Ta BianoBinaibHicTh Hece KimieHT, a 3 yacy moBimomnenHs Knientom banky
PU3MK 30MTKIB BiJl 3/1ifICHEHHS oneparliii 3a maTxHo kapTkoro Kiienra Hece bank.

KnienT Hece BinnoBifanpHicTh 3a TpaHcakuii no IlnatikHuM KapTkaM, BKitoyaroud [InaTixkui kapTku Horo JloBipeHHX oci0, micis 3asBH PO BTpaTy
IInaTi>kHOT KapTKH, SKIIO TaKi TPAHCAKLIT CTATM MOXKIMBUMU 3aBJSIKH oro, abo iforo JloBipeHHX 0ci0, HABMUCHHUM JiisiM 200 0€31isIIbHOCTI.

Bank mMae npaBo npu3ynuHUTH a00 NPUINMHKUTH MPABO BUKOPUCTOBYBATH [1naTiXkHy KapTKy BiANOBiJHO 10 yMOB JloroBopy B pasi mopymenHs Kinienrom
yMoB BUKOpHcTaHHs [lnatixkHoi kapTku. [Ipusynunenns abo npunuHenHs npaa KiienTta BukopuctoByBatH [1naTixkHy KapTKy HE NPHUITUHSE 3000B'sI13aHb
Kuienra i baHky, 10 BUHUKIN 10 9acy HPH3YIMHHEHHS a00 MPUITMHEHHS 3a3HaYEHOro IpaBa. Y BHIAJIKY TaKOTrO NPHU3YIHUHEHHS abo mpHnuHeHHs baHk
BXXHBa€ HEOOXiTHUX 3aX0IiB is HeraitHoro iHopmyBans Jeprxatens [lnarikHoi KapTKH.

IMoBimomnenHs mpo BTpaty abo mcyBaHHS IlmaTi’kHoi KapTKM NpU3BOAWTH 10 ii OnokyBanHs. Jlepskartenms IlnmaTikHOi KapTKM Moke 3a0IOKyBaTH
IInatixkHy KapTKy uepe3 BinaineHHs banky ado yepes Tenedonnuit baHkiHr.

3abnokosana [TnaTixHa KapTka He MOXe OyTH BUKOPHCTAHA I 3/iiCHEHHs Oy Ib-sIKHX TPAaHCAKIIiH.

brnokysanns ITnarixkHoi KapTky He o3Hawae mpuruHEeHHS fii JloroBopy. ¥V Bumaaky O6noxysanHs Ilnatixuoi xapTknm Bank Bumyckae HoBy IlmaTixHy
KapTKy 3a Bi/IIIOBi{HOO MMCHEMOBOIO 3as1Bor0 Jlepskarens [1naTixkHOT KapTKH.

Pospaxynkn 3a onepariismn 3 BUKopucTaHsM [TnaTixkHOT kapTKy, BUKOHAHUMH Ha TepUTOpii YKpaiHH, 3/iCHIOIOTECS B TPHBHI, 32 BUHATKOM OIeparliif
Ha TepuTopii YKpaiHH B Mepexi iHTepHeT, Toprosi Touky sSknx (Hanpukna: Lufthansa) 3apeectpoBani 3a Mesxamn Ykpainu.

KitieHT Mae mpaBo ockapikut Oyzb-siki omeparii mo IToTouHoMy paxyHKy, BUKOHaHi 3a goromororo ITnartixuoi kapTku, He misnime 30 (tpuausth)
KaJIeHJapHUX JHIB 3 JaTh 37iliCHEeHHs omnepalii, BkazaHoi B Bumucui mo ITorounoMmy paxyHKy, abo 3 JaTH 3/iHCHEHHS HEYCIINIHOI Orepariii, IuIIxoM
MOJJaHHS HCHMOBOI 3asBU y OyIb-iKkOMy BimaineHHi banky. 3riqHo 3 YMHHUM perinameHToM poboTu [lnatikHoi cuctemu, baHk po3risiae 3asBy mOA0
OCKapiKeHHs B CTPOK 10 90 (1eB’SHOCTO) KaJllCHJapHUX IHIB. Y BUIMAAKY Hempea sIBICHHS MUChbMOBOI NpeTensii B baHk y TpUAUATH ASHHUH CTPOK, Taki
oreparii BB)XatOThCS MiITBEPKEHIMH i OCKapXKEHHIO HE iJUIATaoTh.

bank moxe Gnokysatn Bci Ilmatixui kapTku i BinmoButH Kitienty Ta/abo #oro JloBipeHiit ocobi y Bumycky i mepeBuycky ITmaTikHHMX KapTok 3a
HasBHOCTI CepIO3HMX IPHYHH, B TOMY YHCIIi, ajle He 0OMEXYIOUHCh!

11.32.1. Tlopymenns Bumor JloroBopy;
11.32.2. Hecmara miatexis ta komiciit banky;
11.32.3. IlepeBumieHHs CyMH JIIMITy KONITIB, JOCTYITHUX JUIs BUKOPHCTaHHS 3a A0MOMOTOF0 I1naTi>kHOl KapTKH;
11.32.4. Posipsanns [lorosopy;
11.32.5. Tlpununenss baHkoM AisUTbHOCTI 3 HAJAHHS MTOCIYT 3 BUAaYi Ta 00CTyroByBaHHs [L1aTiKHIX KapTOK.
OcobmBocTi kopucTyBaHHs bankomaroM baHky mpy oTpHMaHHI pOIIOBHX KOIITIB!
11.33.1. Banxomatu baHky 0OCIyroBYIOTh TUIBKH Ti [1naTixHi KapTKH, JIOTOTHIIH SIKMX BKa3aHO Ha Kopiryci abo Ha expaHi bankomary BaHky.

11.33.2. T'pomroBi komrtu Ta [lnatixHy kKapTKy HeoOXiqHo 3abpatu npotsiroM 30-40 (TpHIUATH - COPOKA) CEKYH/I Micis iX HagaHHs bankomarom. SIKiio
TInati>xHa KapTka abo TPOIIOBI KOLITH CBOEYacHO He oTpuMaHi Jlepkatenem [lnati>kHol kapTku, baHkomaT BBakae 1x 3a0yTHMHU 1 BUJIydae i TOTO, 11100
HMMH HE MOIJIa CKOPHCTAaTHCs iHIIa ocoba. 3 mutaHb moBepHeHHs [lmatikHoi kapTk, 3aTpuManoi bankomarom banky, [lepxkatens ITnaTixHOi KapTKu
3BepTaeThCs 32 HoMepoM Tenedony Konrakr-nentpy baunky 0-800-300-900 (uinono6oBo 6e3KOIITOBHO B Mexkax YKpaiHu), sKMil Bka3aHui Ha baHkomati
Banky, abo no Binminenss banky, 611 skoro po3ramosanuii bankomat banky.

V pasi 3arpumanns [Inatixaoi kapTku bankomaroMm iHmoro 6anky, [epskatens IlnaTixHoi KapTKH 3BepTacThes 3a TeaedOHAMH, sIKi BKa3aHI HA IOMY
Banxomari, 10 KOHTaKT-IEHTPY OaHKY, SIKOMY HaJeXHUTh AaHui bankomar, a6o 1o BinaineHHs OaHKY, 011 sikoro posramosanuii bankomar. ITonepennso
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11.34.

11.35.

12.1.

12.2.

12.3.

12.4.
12.5.

IInatixHa kapTka HMOBHHHA OyTH 3a0nokoBaHa 3a HoMepoM TenedoHy Konrakr-mentpy bamky 0-800-300-900 (uimomo6oBo 6€3KONITOBHO B MeXax
VYxpainn).
11.33.3. ¥V pasi nenpaBunsHoro Beenenns [1IH-koxy [Tnarikaoi kapTku Ginbine Hixk 2 (aBa) pa3u niapsaxn, bankomar banky Buaydae [lnatixkay kapTKy.
OcobmuBocTi kopucTyBanHs bankomarom banky npu nornoBHeHHi I10TOYHOrO paxyHKy roTiBKOBUMH KOIITAMU:
11.34.1. B norok npuiiomy rotiBkoBux kowrtiB bankomary baHky MoximBO BHecTH He Oibiue HiX 50 (I’ATaecsT) Kyniop 3a OAuH pa3. Ko noTpioHo
BHECTH OLJIblIIe KyHIOp, HEOOXiTHO BUKOHATH ONepaLiiio Kijibka pa3iB, o0pasiu myHKT «J{omatu» B MmeHio bankomarty banky.
11.34.2. 3a0GOpOHEHO BCTABIATH Y JIOTOK MPUIOMY FOTIBKOBHX KOIITIB 3a0py/AHEHI Ta 3HOLIEHI Kymiopu. BoHn MoxyTh OyTr He npuiiHsaTi Bankomatom
Banky.
11.34.3. bBanxomar baHky npuiimMae TiJIbKU HOMIHAJIH KYITIOp, sIKi BKa3aHi Ha bankomari bauky.
Oco06muBocTi 3acTocyBaHHs [InaTiXHUX KapTOK, MPH X BUKOPUCTAHHI K INIATIXKHUX 3ac00iB JUIS OIUIATH BapTOCTi TOBApiB, pOOIT, MOCIIYT:
11.35.1. TIlpu BuxopucranHi [InaTikHOI KapTKH I OIUIATH BapTOCTi ToBapiB, pobiT i mociyr, Jepxarens IlmarikHoi kapTku 3000B’sI3aHHN HE
BuITycKkaty [1naTiHy KapTKy 3 1o 30py i mepex TuMm, sk nignucatu Ciin abo Yex [Tnati>kHoro TepMiHaty, mepeBipUTH BipHICTb 3a3HaYEHOI B HUX CyMH,
BaJIIOTH 1 Jatu 3ailicHeHoi omepauii 3 BukopucTaHHsIM [lnatixHoi kapTku. [lignmucyroun OQuH i3 BHINEBKa3aHUX JNOKyMeHTIiB, Jlepxkarenb [lmaTixaOl
KapTKH BH3HAE MMPABIIBHICTh 3a3HAYCHOI B HUX CYMH, BAJIIOTH Ta JaTH 3AiiICHEHHs omepauil 3 Bukopuctanusam [Lnatixuoi kaptku. Jepxatens [Inatibxaol
KapTKU MOBHHEH OJIep)KaTH OJHY Komiro opopmieroro Yeka Ilnatixuoro Tepminany ado Crina.
11.35.2. [epxatens [lnarixHoi kapTku 30008’ s13auuii 36epirati Yekn [lnatixuux tepminanis i Citiny, 1o miATBepKYIOTh GakT 3aifiCHEHHs oneparii 3
BUKOpPHCTAaHHAM [1naTiXHOT KapTKH, TS 3BipKH TOTOXKHOCTI iH(MOpMALi, 0 MiCTUTHCS B HHX, 3 iH(opMaLieo, 1110 MicTuThes y Bunucni banky.
11.35.3. Skmo TOBap, BapTICTh SIKOTO OIUIAY€HA 3a JOMNOMOIOI0 KOIUTIB, L0 3HAXOMIThCS Ha [lOTOYHOMY paxyHKy, moBepTaeTbesi Jlepikarenem
IlnatixHoi KkapTkd, abo MOCHyrH/poGOTH HaJaHI/BUKOHAHI HE B MOBHOMY o0csi3i, Jlepkarens [lnarikHoi KapTKe 3BEpTa€ThCS OO0 IMiANPUEMCTBA
TOpriBii/cepBicy, y skili OyB mpunbaHuil ToBap/HajaHa IOCIyra/BUKOHaHI poOoTH. [IpamiBHHMK HiANPHEMCTBA TOPTiBII/CEpBiCYy BHIIHCYE 3BOPOTHY
kBuTaHmio (credit voucher) Ha cymy mOBepHYTOro TOBapy/He B MOBHOMY OOCs3i HamaHOI MOCTYrH/BHKOHAHUX POOIT. [licias HaIXOMKEHHs KOLITIB Bif
6aHKy, 110 0OCIyroBye MiANpHEMCTBO TOpriBii/cepBicy, bank 3apaxoBye nHa I[lorounmii paxynok KiieHTa cymy B po3Mipi MOBEpHYTOro ToBapy abo
HOCIyTH/po0OTH HaJaHOI/BUKOHAHOI HE B IIOBHOMY 00Cs3i.

12. Intepuer Bankinr

KuieHT MOke KopucTyBatHCs cepBicoM «IHrepHeT BaHKiH» B 00Cs3i, 1[0 MPOMOHYETHCSI BaHKOM, micis akTHBaLii JOCTYIy JO LOTO CEpBicy uepes
Bimninenns banky (uwsixoM odopmieHHs«3asBH Ha JIOCTYI 10 cepBicy [HTepHer-Bankinr st GizndyHOi 0c00M) UM iHIIMM CrIOCOOOM, TependaueHnm
Banxom.

st moctymy mo cuctemu Iurepuer baukinry Kiienty a6o ioro JloBipeiit oco6i Heobxiano BBectu Jloriun ta Ilaposnb, Bka3aHi HUM iJ 4ac MOMEPEAHbOT
peectpail.

KuienT 30608’ s13aHmiA:
12.3.1.  JloTpuMyBaTHCS peKOMEHIalii 1010 6e3nedHoi poOoTH B cucTeMi «IHTepHEeT-0aHKIHI»IIO PO3MIILIEH] Ha CalTi

12.3.2. BukopucroBysaru Jlorin, ITapons Ta OTP BHKIIOUHO 3 METOIO OTPHMAaHHS JJOCTYILY B cucTeMy [HTepHeT baHKIiHTY i1 31ifiCHEHHS onepariii B it
CHCTEMI, L0 MPONOHYIOThCS BaHKOM, 1 HE BUKOPUCTOBYBATH I1i % CaMi JIaHi JUIs 1HIIUX [iJICH.

12.3.3. 30epiratu B TaemHuIi iHpopmanito npo JloriH, [Taposns ta OTP Ta He nepeaaBaTH 1o iHGOPMALIO Hi B IEKTPOHHOMY, Hi B TeleOHHOMY
peXHMI.

12.3.4. Heraiino nosinomnTn baHk B pa3i BuHUKHEHHS Migo3py, mo Jlorin, [Tapons Ta OTP Mormy ctaty BizoMuMH TpeTiM 0codaM.

12.3.5. He posrosonryBat TpeTiM CTOpOHaM Oymb-sKy iH(bOpMAIio, 10 Mae BifHOmeHHs a0 iHmmx Kmientie banky Ta Moria ctaTé BiIOMOIO MpH
3nificHeHH] onepaliii B cucremi InTeprer baHkinry.

Bank 3anmumae 3a co60r0 paBo GIOKYBATH AOCTYI 10 cepBiciB [nTepHeT bankinry, y pasi HeBukonanus Kimienrom Bumor 1. 12.3 Jloroopy.

Indopmartis mpo oneparii, siki MOXyTb OyTH 37ilicHeHi depe3 cucteMy InTepHer Bankinry, moxe Oyru orpumana Kiientom depes odimiiiauii iHTepHET-
caiit banky Ta/a6o uepes Tenedounuii Bankinr ta/abo y Bigainenui bauky.

Cucrema InTepHeT baHKIHTY 103BOJISI€ 3IHCHIOBATH PsIJ| ONepalliif, B TOMY YHCIIi, ajle He OOMEXyI0UNCh:

12.5.1. Orpumysarn iH(oOpMaliro 10 3aTMIIKaM KOIITIB Ha PaxyHKax, 1o omeparisix, 3/ificHeHnX mo PaxyHkam.

12.5.2. OrpumyBatu iHGOpMAILiIO MO 3aTMIIKAX [0 KPEAUTAX Ta KPEOUTHUX KapTKax, BHAAaHWX / BumylieHnX bankom Ha iM’st Kimienra ta/abo itoro
JloBipeHoi ocoOu.

12.5.3. 3giiicHIOBaTH rpomIOBi MepeKasu mo PaxyHkax.

JletanpHuii epernik MOXIMBHX omepariiif HaeaeHo y poaatky Ne2 jo mporo Jlorosopy.

12.6.
12.7.

12.8.

12.9.

12.10.

12.11.

12.12.

12.13.

12.14.

Omepanii gepe3 cucteMy InTepreT baHKiHTY 37iHCHIOIOTHCS BiNOBIHO /0 iHCTpYKIii banky, mo po3minieni Ha odiniiiHoMy iHTepHeT-caiiTi banky.

Bci omnepariii, npuiiHATI 10 BUKOHAHHS 4epe3 cucteMy [HTepHeT BaHKiHTy, sIKi HEMOXIMBO BUKOHATH OApa3y Micis 3aMOBJIEHHS, OyIyThb BHKOHaHI Ha
TepIInii HacTynHUi baHKiBChKMiA 1€Hb.

KnieHnT Hece BiANOBiNaIbHICTh 32 MPAaBUIILHE 3aIIOBHEHHS IIATIKHOTO EIEKTPOHHOTO JOpy4YeHHs. baHK He BIAXWII€E Ta HE MOBEPTAE ENEKTPOHHI TUIATIXHI
JopyueHHs, siki Bxe miareepkeHi OTP B cucremi «IHTepHeT-baHKIHM» Ta rpOIIOBI KOLITH BXKe CIKCaHi 3 paxyHKy KiieHra.

Cykynse Bukopuctants Jlorina, [Taponto Intepuer Bankinry Ta OTP € mocraTHiM minTBep pkeHHSIM ineHTHdikanil KiieHTa npu BUKOPHCTaHHI CHUCTEMH
InrepHer Bankinry Ta Hagae banky moBHOBaXKEHHS 3[IMCHUTH OTIEpallilo, 3aMOBIICHY 4epe3 cucTeMy IHTepHeT baHKiHTY, B TOMY YHCIi Y BUIIAIKaX, KOJIH
Taka orepaiisi Oyja 3aMoBJIeHa He YIIOBHOBa)KEHOIO 0CO00I0 1 OyIla HaJJaHa KOpeKTHa iH(popMallis, BKa3aHa BUIIE.

Joctyn no Cucremn InTepHer BaHKiHry momyckaeTbes TIBKM 3a YMOBH, IO KOMIT'IOTEpHE OONagHaHHSA 1 TporpamMHe 3a0e3ledyeHHs, sKe
BUKOPUCTOBYETHCS IS 31iHCHEHHS JOCTYITy BiJlNOBijae BuMoraM banky, siki po3Mmineni Ha odimiiiHoMy iHTepHeT-caiiTi baHky.

KuieHT moroukyeThes:

12.11.1. TlepexoHaTHcsi B TOMY, IO Ha HOTO KOMIT'IOTEpi BCTaHOBICHI HEOOXimHI Bepcii mporpamHOro 3abe3redeHHsi, BKIIOYAIOYM AHTHBIPYCHI

[pOrpamu, ONepariifHi CUCTEMH.

12.11.2. He BCTaHOBIIOBATH HA KOMII TOTEp MPOTPAMH, SIKi HE MAIOTh BiAMOBIAHUX cepTH(hIKATIB.

12.11.3.  kIiieHT npuiiMa€e PU3MKH, SIKi MOXKYTh BUHHKHYTH Y 3B 53Ky 3 HasIBHICTIO BIpYCiB Ha KOMIT IOTepi KOpHCTyBaya.

bBaHk He Hece BiJNOBIIAIBHICTD 32 PH3UKH, IO ITOB’s3aHi 3 BIDYCHHMH aTakaMH, BHACTIZOK SIKHX 1JeHTHU(]IKaTOpH KOpHCTyBadiB, iMeHa, mapoii, OTP ta
ceprudikati KitieHTa MOXyTh OyTH BUKOPHCTaHI B MIAXPAaHCHKUX IIJIAX.

IMo 3amuty Knienta ta/abo ioro JloBipeHoi ocobu, orpumanomy depe3 Tenedonnuii bankinr, bank Moxe 3a0I0KyBaTH JOCTYI OO CHCTeMH lHTepHeT
Bankinry. loctyn no cuctemu IHTepHeT baHkiHTy MOke OYTH aBTOMaTHYHO 320JI0KOBaHU, Ko HekopekTHHit [Taposs 1 Inteprer bankiHry BBeneHuit
TpH pasu miapsin abo HekopektHuit [Taposs 2 InTepHer baHkiHry BBeieHUH I’ ATh pa3iB MiAPSA.

Pos6nokyBaHnHs nocTymy a0 cuctemu IHTepHer baHkiHry MoskimBe micis Toro, sik KitieHT HazacTh BiJMOBiIHE pO3MOPsIKEHHS Yepe3 BinaineHHs baHky
a060 uepe3 Tenepounnuii bankinr. KiienTn MoxyTh OyTH 3000B’s13aHi HaIaTH JOAATKOBY 1H(GOPMALIiIO U1 pO30JIOKYBaHHS JOCTYILY.
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12.15.

12.16.
12.17.

12.18.
12.19.

12.20.

12.21.

12.22.

12.23.

13.1.

13.2.

13.3.

13.4.

13.5.

13.6.

13.7.

3 MipkyBaHb Oe3MeKH, y 3B’SI3Ky 3 HEOOXiJHICTIO TEXHIYHOro OOCIyroByBaHHS OAaHKIBCBKHX CHCTEM 1 IO NPUYHHAM, IO 3HAXOIATHCS 32 MEXKAMH
KOHTpoIIo baHKy, 30KkpeMa TakuMH, 10 MOXKYTh IPU3BECTH 10 3aBAaHHs mKoau Kiienty ta/ado banky, bank mae mpaso:

12.15.1. [IIpununsaTy HagaHHS NOCIYT Yepe3 cucTeMy InTepHeT bankinry Ta/abo 6I10KyBaTH IOCTYI IO L€l CHCTEMH,;

12.15.2. BigMoBUTH B 37iHCHEHHI Omepalili, 3aMOBJECHHX 4Yepe3 cucTeMy IHTepHer bBaHKiHTYy, MpOTsArom mnepiogy 4acy, BH3HA4e€HOro baHKoM i
HEOOXITHOT0 JUIsl yCYHEHHSI [EPEIIKO VISl HOPMAJIBHOTO (DYHKIIOHYBaHHS CHCTEMH;

12.15.3. baHk He Hece BiQMOBINAIBHOCTI 32 BiACYTHICTh AOCTYIY 10 cucTeMH IHTepHeT BaHKiHrY 3 MPUYHH, 0 3HAXOMIATHCS 1032 CHEPOr0 KOHTPOIIIO
Banky.

3 mipkyBaHb Oe3nexu baHk 3anuiiae 3a coboro npaso Bin ennatu Kiienta Big cucremu IntepHer bankinry depe3 30 (TpHILSTS) XBHINH HEAKTHBHOCTI.

BaHk MO)ke BCTaHOBIIIOBATH JIIMITH Ha 3IiHCHEHHs omepaliil yepe3 cucteMy IHTepHer bankiHry. JIiMITH BCTaHOBIIOIOTHCS OKPEMHM PO3MOPSIHKEHHSIM
yHOBHOBa)keHOI ocobu banky. 3 Meroro 3a0e3reueHHss bBaHKkoM Halle)KHOro piBHs Oe3leku MpH BUKOPHCTaHHI cepBicy «IHTepHeT BaHkiHr» Ta mpoTuaii
3[IMCHEHHIO MIaXpaiChbKUX Ta IHIMMX HE3aKOHHUX omepauiii 3a Paxynkamu Kimienta bank 3amumrae 3a co0or0 IpaBo 3MiHIOBAaTU 3a3HAadyeHi JIMITH y
OTHOCTOPOHHBOMY TOPSIIKY 0e3 OyIb-SKOro JOAaTKOBOro monepemkeHHs KiieHta. bank Moke 3MiHWTH JimiTH Ha BuMory Kiienrta ta/abo ioro
JloBipeHO1 0co0u B Mexax, BCTAHOBICHHX baHKOM.

Bank yrpumye miaTexi 1 komicii 3a 3iicHeHHs onepaniil B cucteMi Inteprer bankinry sriguo Tapudis banky.

Kii€eHT moromKyeTbcsi BUKOPUCTOBYBATH CHCTeMy IHTepHeT BaHKiHI'Y BHKIIIOYHO y BIANOBITHOCTI 3 YMHHHM 3aKOHOJABCTBOM YKpaiHM Ta JaHUMU
YMoBaMu, BKIIFOYAIOUH, ajle HE 0OMEKYIOUNCh HACTYITHHIM:!

12.19.1. [loTpumyBaTUCh 3aKOHIB KpaiHH, B SIKii BiH 3HAXOMUTHCS IIiJl 4aC KOPHCTYBAHHS CHCTEMOIO;
12.19.2. He 3aiiicHIOBATH KOJHUX MPOTH3AKOHHUX Aiif 3 BUKOPUCTAHHAM iH(dpacTpykTypu baHky;
12.19.3. YrtpumyBaTuch BiJ Oyab-sIKHUX il JUI OTPUMAHHS KOAIB JOCTYITY iHIIMX KOPHCTYBAdiB CHCTEMHU.

Indopmarist momo 3MiH B mociyrax, 0 HajalOThesl baHkoMm depes cuctemy InrepHer BaHKiHTY, i JaT BBEIEHHS B [iI0 IUX 3MiH HAJA€THCS dYepes
odimiitanii inTeprHeT-caliT banky Ta/abo uepes cucremy «IHTepHeT baHKIHDY.

Bank He Hece BIANOBIAANBHOCTI 3a Oyab-siKi BTpaTd, nmoHeceHi KiieHToM Ta/abo ioro JloBipeHUMHM OCO0aMH IO CTalM HACITIJKOM HEIOJepKaHHS
Kiienrom Ta/abo ioro JloBipeHUMH 0co0aMM IPOLENYp Ta IPaBHI, BCTAHOBICHHX baHKOM 1 po3MimieHHX Ha odiuiiiHoMy iHTepHeT-caiiTi baHKy, ski
CTOCYIOTBCsI, 30KpeMa, BXOAy B cucTeMy IHTepHeT BaHkiHry i 3milicHeHHs omepauiif B cucTeMi, a Takoxk 3a 30uTku, noneceni Kiienrom Ta/abo itoro
JloBipeHnmu ocobaMu, sIKi CTaad HACTIAKOM HeBHKOHaHHs KiieHtom cBoix 3000B’si3aHb, mepenbadeHux ymoBamu JloroBopy. Bank He Hece
BIJITIOBiIAJIHOCTI 3a BTpaTH, MOHeceHi KIlieHTOM BHACHiIOK 3/iliCHEeHHs omepauiii mo paxyHkax KiieHTa TperiMu 0co0aMu BHACIIIOK OTpUMAaHHS
JIOCTYILY, @ TAKOXK BHACIIZIOK 3aBOJIOAIHHS TPETiMu 0cobaMul iHpopmarieto oo Jlorina, [lapomo no Iurepret 6ankinry abo ix migbopy (3a yMOBH, IO
3aBOJIOAIHHS 1H(POPMALIEI0 HE € HACIIIKOM HEBHKOHAHHsS a00 HEHAI®KHOTO BHKOHAHHS MHpaliBHHKaMu BaHKy cBOiX 000B’si3kiB). BaHk He Hece
BIJINOBIIaTIBHOCTI 32 BTPATH, IO CTaJIH HACTIAKOM HEMOXKIMBOCTI BXOAY B cucTeMy IHTepHeT BaHKIHTY IO IpUYMHAM, sIKi 3HAXOIAThCS 103a cdeporo
KOHTpOIIO BaHKy, BKIIFOYar04n BTPATH, 110 BUHUKIIU B Pe3yJbTaTi HACTaHHs 0OCTaBUH HENepeOOpHOI CHIIN.

Krienr Tta/abo ioro JloBipeHa ocoba MOXYyTh BHKOPHCTOBYBaTH O(iuiifHWI iHTepHeT-caliT baHKy BHKIIOYHO B IIIX, HOB’S3aHMX 3 BHKOHAHHSAM
JloroBopy, BKIIOYAOUH, ajle He OOMEKYIOUHCh 3IiiCHeHHsM omepauiit. Kimient ta/abo #oro JloBipena ocoba He MalOTh HpaBa 3MiHIOBaTH OGbilidHMI
iHTepHeT-caiiT baHky.

Bank He KoMmIeHCye 1 He ToBepTae Oymb-siki Butpatu Kitienra ta/abo ioro J{oBipenux ocib, moB’s3aHi 3 gocTymnom a0 cuctemu lnTepHer bankinry a6o 3 ii
BHKOPHCTAHHSIM.

13. Tenedonnnii Bankinr

bank Hanae mocmyrn B pamkax Tenedornnoro banKiHTY B HAacTyIHI iHTEpBaNM Yacy, ajie 3ajMIIae 3a cOO00 MPaBo Ha 3/iHICHEHHS TEXHOJOTIYHHUX Ta/abo
IHIIUX TIePepPB Y HaJaHHi ocyr y pamkax Tenedonnoro bankinry:

13.1.1.  Hapmanns indopmanii no Paxynkam KiienTis — ninomo60Bo.
13.1.2.  bnokysanns [InaTiXXHIX KapTOK — 11110/1060BO.

Bank nagae mocayru Tenedonuoro Baukinry npu 3Bepuenni Kimienrta ta/abo #ioro JloBipeHoi ocobu 3a HacTymHUMH HOMepamu Tenedonis: +380 44
3915391; +380 44 391 56 56; 0 800 300 900; 0 800 300 200.

®dinancosuii Homep Kiienra - Homep mMoOinbHOTO Tenedony, AocTyn 10 skoro (BigmoBinHoi SIM-kaptu) mae BukI0YHO KiieHT. 3a3HayeHuit HoMep
KJIIEHTOM IIPpU TIEPBUHHIN peecTpanii B IOJAIBIIOMY BUKOPUCTOBYeThc bankom juist inentudikanii Kilienta ta HagaHHs cepBiciB uepe3 KoHTakT neHTp
Banky.

Ilpn namammi mocimyr B pamkax Tenedonnoro bankinry Bank mpoBomnts TenedonHy ineHtndikamito Kiienta Tta/abo ioro [loBipenoi ocobm B
3aJIeKHOCTI BiJ piBHA ineHTHiKalii, HeoOXigHoro st HagauHs J{ucraHuiitHoro posnopsypkenHs (BimmosinHo o Jomatky 1 mo mboro Jloroopy).
IIpotsirom onHiei po3mMoBH ineHTH(]IKAIS MOXe NMPOBOAMTHCH Oijiblie OJHOrO pasy, skuio KiieHT Ta/abo ioro JloBipeHa ocoOu Oakae BHKOHATU
orepaliii, o moTpedyIOTh Pi3HOro piBH iMeHTH(IKALT Ta/a00 3 METOIO 3aM00iraHHsI IaxpancTBa.

13.41.  Tenedonna inentudikaris nepenbdadac 0608’30k Kiienra ta/abo itoro JoBipernoi ocobu Hagatu banky HacTymHY iH(pOpPMAILIiO:
13.4.1.1. dinancosuii Homep Tenedony Kiienra
13.4.1.2. TloeHe im’s (mpi3BHIue, iM’s1, o GaThkoBi) KimienTa Ta/abo iioro JloBipeHoi ocoou;
13.4.1.3. Anpeca peectparii Kitierra ta/a6o itoro JloBipenoi ocoou;
13.4.1.4. Cnoso-napons Kiienra ta/a6o itoro {oBipenoi oco6wu.(/liBoue npizsumie Matepi) -
13.4.1.5. Howmep kaptu (6 mepmmx Ta 4 ocTaHHI IU(PU KapTH)

13.4.2.  VYcmimmna tenedonna inentudikaris 3 Bukopuctanmsim Tria Koay mo nociayru Tenedonuoro 6ankinry nepemdadae 060’30k Kirienrta ta/abo
fioro JloBipeHoi ocoou baHky BMKOHATH HACTYIHI Jii:

13.4.2.1. JI3BiHOK 3 piHarncoBoro HOoMepy Tenetdony Kimienta
13.4.2.2. Becru B cucremi IVR gorupu mudpu Trin Koxy no nmocimyrn Tenedonnoro 6ankinry KiienTa ta/a6o itoro Jloiperoi ocobwu;

IMpoxomxkenHs TenedonHoi ineHTHiKanii BianosinHo mo 1m.13.4.1 ta m.13.4.2 nporo JloroBopy € JocTaTHIM migTBEp/IKeHHAM ineHTH(iKanii Kiienra
Ta/abo ioro JloBipeHoi ocobu mpm BuKopuctanHi Tenmeponnoro BaHkinry ta Hamae baHky moBHOBaXkKeHHs 3JIHCHHTH OIepalito, 3aMOBJICHY depe3
Tenedonnuii bankiHr, B ToMy 4HCIi y BUMAJKax, KOJIU Taka omnepauis Oyna 3amoBieHa He Kiientom Ta/abo ioro JloBipeHOI 0c0000, a 0COO0H0 KOO
Oyna HajaHa KOpeKTHa iH(opMarlis.

Jnsa toro, mo6 orpumatu iHdopmariro no Paxynkam 3a momomororo cuctemu IVR (BimnosigHo 1o mepeniky, HaBeaeHoro y Jlomatky 1 mo mporo
Jlorosopy) Tenedounoro bankinry HeoOxiqHO:

e 3arenedonyBatu 10 KonrakT-neHTpy banky no tenedonax Bkazanux B 11. 13.2 mporo Jloroeopy;

e oOpatu B MeHIo cuctemu [VR mynktn 2-2.1-2.3;

®  BHKOHATH YMOBH , Ki HeOOXimHi st TenedoHHoi inenTHdikarii BignosiaHo 1o n. 13.4.2 nporo [orosopy;
e  00paTu myHKT MeHIo cuctemu [VR, BinnoBinHo mo 6axxanoi iHpopmarii.

JluctaHmiiHe po3MnopsHKEHHS BBAKAETHCSI TAaKKM, 110 Hepenane Kiienrom Ta/abo itoro JloBipeHoro ocoboto, Ta npuitHsITe BaHKOM 10 BUKOHAHHS, SKIIO
Kuienrt ta/a6o iioro J{oBipena ocoba:
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13.8.

13.9.

14.1.

14.2.

14.3.

15.1.

15.2.

15.3.

16.1.

16.2.

16.3.

16.4.

16.5.

16.6.

13.7.1.  mpoiimoB TenedoHHy ineHTH(IKALiIO, BIAIOBiAHO 10 1HOro Jlorosopy.
13.7.2.  moBHicTIO Ta MpaBUIIbHO HajaB baHky iHpopMmaiio Bkasany B 1. 13.4.1.-13.4.2. usoro J{orosopy.
V BUIaAKy BUHHKHEHHs Oyab-sIKHX pO30DKHOCTEH 100 NpaBUIbHOCTI TenedoHHoi inenTudikamii Knienrta Ta/abo ioro [loBipeHoi ocobu, 3aiiCHEHOT Y
Mexax nociyry Tenedonnuit baHkiHr, 3anMcaHa Ha eIEKTPOMArHiTHOMY HOCi€Bi pPO3MOBA BBaXKA€ThCS BUPIIIAJBHUM JIOKA30M.
Bank 30epirae 3a co0oro mpaBo BiIMOBUTH y HanmaHHi mociayrd TenedoHHuit GaHKIHr 3 MipKyBaHb Oe3nekd a00 IHIIMX BaXJIMBUX HPHYMH, SKI
YHEMOXIIUBIIIOIOTh BHKOHAHHS TaKOrO PO3MOPSJUKEHHS, TOOTO, 3 TEXHIYHMX NPUYMH, ab0 SKIIO 3MICT PO3HOPSKEHHS CYNEpeYUTh UMHHOMY
3aKOHOZIaBCTBY YKpaiHu Ta/ab0 BHYTPINIHIM IOJI0KeHHAM baHKy.

14. ILnare:xi i komicii
3a mocmyry, mo HagaroThess Kmienty Ta/abo fioro JloBipeHiii oco6i 3a JloroBopoMm Ta/abo BUIIMBAaIOTH 3 mpeamery JloroBopy, bank HapaxoBye Ta
yrpumye 3 Kitienta ta/abo #oro Jloipenoi ocobu miatexi Ta/abo komicii 3rigno 3 Tapudamu banky.
IMnarexi i xomicii yrpumytotscst bankom 3 IloTounoro paxyrky KiieHTa B mopsiiKy JOroBipHOTO crnmcaHHs, IpH nboMy KiieHT Hamae Banxy mpaBo
crmcysatd 3 Paxynky KitieHTa BiAIOBiHI cyMH IIIaTeXiB Ta KOMiCili Ha KOpHUCTs baHKy y cTpoku cmuiaTu, nependadeni Jloroopom ta Tapudamu banky.

Bank mae npaBo BHocuTH 3MiHK B Tapudu banky B nmopsaky nepenbadeHoMy 3aKoHOM Ta/abo JloroBopom.

15. O6cTaBunn HenepedopHoi cui («@opc-Mazkop»)

Bank Ta KitieHT He HecyTh BiIIOBIAJIbHOCTI (IOBHICTIO 00 YaCTKOBO) OJIMH IEPE OJJHUM, SIKIIO HEBUKOHAHHS a00 HEHAJIe)KHE BUKOHAHHS 3000B’s13aHb
CTaJo HACIIZAKOM HACTaHHS Ta Jii 00CTaBHH, IO HE 3ayekarh Big Boii CTOpiH, B TOMY 4YHCIi 00CTaBHH HeriepeOOpHOi CHiTH (Hagaii 3a TeKCToM — «dopc-
MaXKop»).

CropoHM iU 3rofM, MO A0 OOCTaBHH (hOPC-Makopy BIAHOCATHCS: CTHUXIiiHI JIMXa, €KCTPEMalbHI IOTOJHI YMOBH, MOXEXi, BiMiHH, CTpaiku,
TPOMAJICHKI 3aBOPYLICHHS, HE3aKOHHE BTPYYaHHS B poOOTY OaHKIBCHKOI KOMIT'FOTEpPHOI Mepexi (Kibeparaka) TOIIO, a TakoX [ii Ta pilIeHHs
MDKHApOIHUX OpraHizaiiii, KOMIETEHTHHX OpraHiB YKpaiHH Ta/a00 IHIIMX AEpXaB, IO CTOCYIOTbCS, Y TOMY YHCIi, BCTAHOBJEHHS OyIb-SIKHX
3a00pOH/00MeXKEHB/CaHKIil 10 BiTHOIIEHHIO 10 KpaiH/Tepuropiii/ocid/ToBapiB/mocayr (Hamami - MiXKHApPOIHI CaHKIII), ale He OOMEXYIOTHCS HHMH,
HEMOXKITUBICTh 3a0e3rnedenHs bankom 3aificHenHs nepekasiB 3a gomomororo cuctemu SWIFT/ CEII 3 6yap-sakux miacTaB, a0 3MiHH 3aKOHOJABCTBA Ta
IHIIMX HOPMATHBHO-IIPABOBUX aKTiB, IO 3pOOHIIM HEMOXKIIHBUM 200 30MTKOBUM BHKOHAHHS HUMH CBOIX 3000B’s13aHb 3a M J[0OrOBOpOM.

[Micas 3akiHueHHs (Gopc-MakopHHX 00cTaBuH CTOPOHHM MAIOTh JOKJIACTH YCIX MOXJIMBHX 3yCHJIb I YCyHEHHs ab0 3MEHIICHHS HACHiIKiB TaKux
obcraBun. Ilepion 3BiIbHEHHS BiA BiMOBIAAILHOCTI MOYMHAETHCS 3 MOMEHTY OFOJIOMICHHS HE BHKOHYIOYOI0 CTOpOHOI (hopc-Maxkopy, IO
I ITBEP/DKYETHCSI BIIIOBITHOO 10BIIKOI0 TOpPriBeIbHO-IIPOMHUCIIOBOI MTaati YKpaiHu abo iHIIMMHE [JOKa3aMH repe0adeHUMI YMHHIM 3aKOHO/IaBCTBOM,
i [ie 10 Horo 3aKiHYeHHS a00 MOMEHTY KOJIH BiH 3aKiHYMBCA 0, K10 6 He BHKOHyoua CTopoHa Bxuiia 6 3aX0/iB, SIKi BOHA 1 CIIpaBIi MOTIIA BXXHUTH IS
Buxomy 3 ¢opc-makopy. Popc-MaKop aBTOMATHYHO MPOAOBXKYE CTPOK BUKOHAHHS 3000B‘s3aHb HA MEpiof iforo ail Ta JiKBimamii HACHIAKIB, SKIIO
CTopoHH HE AOMOBISTHCS Mpo iHIe. [Ipo HacTaHHs (opc-MakopHUX o0cTaBUH CTOPOHM MaroTh iHPOPMyBaTH OIHA OJHY HeBinkiamaHo. Skiio popc-
Ma)Xop TpUBATHME OijIbIIe HIK 6 MICsLIB, TO KoxkHa i3 CTOpiH Mae MPaBo BIAMOBUTHUCS BiJ MOJAJBIIOr0 BUKOHAHHS 30008 ‘s3aHb 3a kM JoroBopom, i B
TaKoMy pasi xonna i3 CTOpiH He Ma€ MpaBa Ha BiAMIKOLYBaHHs ApYro0 CTOPOHOIO MOMKIHBUX 30HTKIB.

16. Iopsixok 3MiHN Ta npunuHeHHs loroBopy
Koxna i3 Cropin mae mpaso posipsatu Jlorosip. PosipBanns [loroBopy o3Hauae 3akpUTTs BciX PaxXyHKiB, BikpuTHX 3a JlOroBOpOM i MpPHIMHEHHS
HaJIaHHA TOCIyT 3a JloroBopom.
Kuient moxe posipsatu JloroBip B Oyap-skuii MOMEHT IIUISXOM TIOZIaHHs BiJITOBIJHOI MMCHMOBOI 3asBM y BiajineHHs banky He MeHme Hixk 3a 10
(niecTh) KaJeHAapHUX JHIB JI0 1aTH po3ipBanHs JloroBopy.
Bank Mae npaBo posipBatu JloroBip 3a HassBHOCTI OOIPYHTOBAaHHX IIPHYHH 3 ToBizoMiIeHHM Kitienta He MeHme, Hixk 3a 10 (mecsTs) kaJeHIapHHX THIB
JI0 1aTH po3ipBaHHs JloroBopy, 30kpemMa, B Oy/b-sIKOMY 3 HACTYITHHX BUTIA/IKiB!
16.3.1.  Hi oxun PaxyHok He Oyio Bigkputo npotsrom 30 (TpuALATH) KaJeHIApHHUX JHIB 3 JaTH TimicaHas Jlorosopy.
16.3.2.  Kuienr 3akpuB Bci PaxyHkw, BigkpuTi 3a J[oroBOpoM.
16.3.3.  Hi oaun PaxyHok He OyJI0 ITOMOBHEHO MPOTAroM 3 (TphOX) MICSILIB 3 [aTH MiANHCaHHs J[oroBopy.

16.3.4.  Ilo Ilorounux paxyHkax He Oyno 31iliCHEHO kofHOI omeparii nporsaroM 1 (0JHOro) KaJeHZAPHOTO POKY, 3a BHKIIFOUCHHSM HapaxyBaHHs
TIPOLEHTIB, CIINCAHHSI IUIATEXKIB Ta KOMICIH.

16.3.5.  KurieHT He cruiaTuB B TOBHOMY 00cCs13i mutatesxi Ta/a6o kowmicii 3rixuo Tapudis Banky npotsrom 3 (Tpbox) MicsiiB migpsi.
16.3.6.  Ha Paxynky Kiienra BuHMK 1€6€TOBHI 3a1MIIOK i He OyB JiKBifoBaHuit potsrom 1 (oxHOro) Micsis.
16.3.7.  Kiienr ta/abo #oro loBipeHa ocoba He JOTPUMYIOTECS BUMOT JloroBOpYy.

16.3.8. BunukHenns y banky oOcTaBHH, sIKi YHEMOXJIMBIIOIOTH TPOJOBXKEHHs 00CIyroByBaHHs PaxyHkiB abo HamaHHSA MOCIYT, TependOadeHux
Jlorosopom.
bank mae npaBo posipBatu JloroBip 6e3 1O0TpUMaHHS CTPOKY, BCTaHOBIEHOro B 11.16.3. mporo JloroBopy, y Bunaaky, komu Kiient Ta/abo [loBipeHa
ocoba He Hamamu banky iHdopMmariro Ta/abo TOKyMEHTH, HaTaHHS SKUX HeoOximHe BinmosinHo 10 3akony FATCA Ta/abo JoroBopy abo 0yno BHSBICHO
HEOCTOBIpHICTH Ha/laHoi iHpopManii npo te, mo KiieHnt Ta/ado oBipena ocoba He € momatkoBumu pesuaeHtamu CIIIA, a takox y pasi, skmo bank
iHiLir0€e po3ipBanHs JloroBopy Ha mincrasi 3akoHy Ykpainu «IIpo 3amoGiranHs Ta NpOTHIIO Jeranizamnil (BiAMUBAHHIO) TOXO/IB, OICPKAHKUX 3IIOYHHHAM
HUIIXOM, (PiHAHCYBAHHIO TePOPHU3MY Ta (hiHAHCYBAHHIO PO3IOBCIODKEHHS 30p0i MacOBOTO 3HUIIIEHHS», TO, TIOYHHAIOYH 3 HACTYITHOrO podoyvoro JHs baHk
MPUIMHSE MPOBEICHHS YCiX omepaiiil i3 3apaXyBaHHS Ta CNUCAaHHA MO paxyHKy KilieHTa 3a BUKIIIOUEHHSM Omepauil 3 mepekasy 3ajHIIKy KOLITIB Ha
paxyHok KiieHra y iHmomy 0aHKy.

B pasi poszipsanns [loroBopy KitieHT 3000B’s13aHuil CIUIaTUTH BCl HE CIUIAUEHI IUIATEXi Ta KOMIcii 3a orpumani 3a JloroBopom mociyru 3rigao Tapudis
Banky Ta oTpuMaTH 3aNMIIKK KOWITIB, IO 30epiraloThes Ha Woro PaxyHkax, a Takox moBepHyTH B bank IlnatixkHi KapTKH i IPUITMHUATH KOPUCTYBAHHS
ociTyraMu, nepejdadeHuMu JloroBopom.

VY Bumaaxy HeoOXiJHOCTI BHeceHHs 3MiH 1o JloroBopy (B ToMy umcii Joxatkis 1o [loroBopy ta Tapudis), bank nHanpasmsie Kiientam noBinomieHHs
(mommwmproe  iHdopMamifo) TpPo Taki 3MIHM IUIIXOM  PO3MIIICHHS  BiJNOBIJHOrO MOBiZOMIEHHS Ha odimiiiHoMy BeO-pecypci bBanky
(www.universalbank.com.ua) 3 3a3HadeHHAM HaTH HAOYTTS YMHHOCTI 3a3HaueHuX 3MiH 10 JloroBopy (a takox omatkis go JoroBopy ta Tapudis).

ITicast po3mitueHnst (onpumonHeHns) iHdopmarii Ha odiuiiinomy Be6-pecypei Banky (www.universalbank.com.ua), bank Moxe Takok JOIaTKOBO
noBigomuTn KiieHra npo 3minn 1o Jloroopy (B Tomy umcii 1o Beix Jlonatkis g0 Jorosopy i Tapudi) nuisxom posmimeHHs iHdopmanii mpo Taki 3MiHH
y Bigninennsx banky Ta/a6o uepes Tenedonnuii bankinr ta/abo uepes Inteprer bankinr Ta/abo oroxomeHHs B Ipeci Ta/abo depes iHII 3ac00U 3B SI3Ky.
Bueceni 3MiHHM HaOHpalOTh YMHHOCTI 4epe3 14 (4OTHpHAIUATH) KaleHAAPHHX AHIB 3 AHS X po3MmimeHHs Ha odimiiHomy BebG-pecypci bamky
(www.universalbank.com.ua). SIkuro BixmoBiaHi 3MiHu 10 JJOroOBOpY BHOCSTHCS HA ITiICTAaBi BHMOT 3aKOHOaBCTBA 200 Taki 3MiHH He 0OMEXYIOTh TpaBa
Kiienra - 3MiHM HAaOMPAIOTh YMHHOCTI y TEpPMiH, BCTAHOBJICHHI BiAIOBIAHMM 3aKOHOAABCTBOM a00 3 JaTH PO3MIIICHHS LHX 3MiH 3a3HAUCHHM BHILE
CHoco0OM, SIKIIO 1HIIHMH TEPMiH HE BCTAaHOBJICHUI baHKOM B 1MOBiTOMIICHI.
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16.7.

16.8.

17.1.

3minn mo JoroBopy € moromxeHumu KimientoMm (BimmoBimHo 10 4. 3 cr. 205 IluBinbHOTO KomekCy YKpaiHH) SKIIO OO JaTH, 3 SKOI BOHM HaOyBalOTh
ynHHOCTI, Kimient He moBimomuts bank mpo posipsanns Jlorosopy. Hesroma Kitienra crocoBHOo 3MiHH JloroBopy He HPH3YIHHSE BBEACHHS iX B JiIO,
onHak Hajae KiieHTy npaBo posipaty 1ei JloroBip i 3akpuTH paXyHKH y BCTaHOBJIEHOMY mopsiaky. KiieHT Mae mpaBo 3BepHyTHCs 10 banky 10 natu
HAOYTTS YMHHOCTI 3MiH 10 JIoroBOpy 3 NIHCHEMOBOIO 3asBOIO IIPO posipBaHHA J[oroBopy 6e3 cIulaTH JOAATKOBOI KOMICIHHOI BHHArOpoAM 3a HOro
posipBanHA, npu IboMy KitieHT 3000B’s3aHMI MoOracHTH 3a00proBaHICTh 3a JlOrOBOpOM Ta HajaTH 3asBy (M) NIPO 3aKpUTTS paxyHKy (iB) B JeHb
posipBanHs JIoroBopy, SIKIIO iHIII CTPOKH HE BCTAaHOBJIEHI ymMoBamu JloroBopy.

BkazaHuii B [bOMY IYHKTI IOPSIOK 3MiH YMOB J[OrOBOpY 3aCTOCOBYETBCS Y BUITAJKaX, SKIIO 1HIIHMA MOPSAIOK HE BCTAHOBICHHN OYIb-SKUMH 1HIIAMA
ymoBamu Jlorosopy.

V Bunaaky HeoOXiTHOCTI BHECEHHS 3MiH 10 YMOB JlOoroBopy, 110 peryaroTh KOPHCTYBAHHS €IEKTPOHHUM IIaThKHUM 3acoboM (I1naTiHOIO KapTKO0)
Ta/abo TapudiB Ha 0OCIYroBYBaHHs €JIEKTPOHHOro IUaTikHoro 3aco0y (ILmatixnoi kaptku), bank Hanpasmsie KiieHTam noBigomieHHs (IOLIMPIOE
iH}opManiro) mpo Taki 3MiHM IUIIXOM PO3MILICHHS BiMOBIIHOTO MOBiIOMICHHS Ha odiuiifiHomy BebG-pecypci Banky (Www.universalbank.com.ua) ue
mi3Hime Hix 3a 30 KaleHJapHUX JHIB 10 AaTH, 3 SIKOi 3aCTOCOBYBaTHMYThCS 3MIiHU. Y IIbOMY HOBIJIOMJICHHI 3a3HAYAIOTHCS TAKOXK J1aTa HAOYTTS YHHHOCTI
3a3HavyeHuX 3MiH 10 JloroBopy (a Takox 1m0 Bcix domatkiB mo Jlorosopy ta Tapudis) Ta 3actepexeHHs npo Te, mo KiieHt mae npaBo 10 natH, 3 Kol
3aCTOCOBYBATHMYThCS 3MiHH, po3ipBatu JloroBip 6e3 cruiati 104aTKOBOT KOMICifHOT BUHATOPOAH 32 HOro po3ipBaHHs. baHK Moke TakoX H0JaTKOBO
noBizomutr Kitienrta npo 3minu 1o JloroBopy (B Tomy umcii 1o Beix Jogatkis no Jorosopy i Tapu¢is) nursixom po3minieHHs iH(opMarii mpo Taki 3MiHK
y BijinenHsax bauky ta/a6o uepe3 Teneponunii bankinr Ta/a6o yepes InrepHer baHkiHr Ta/abo0 oroyomieHHs B npeci Ta/abo yepes iHIi 3aco0M 3B A3KY.
3MiHu 10 yMOB JlOTOBOpY, IO PETYIIOI0Th KOPUCTYBAHHS €IeKTPOHHHUM ILIaTiKHUM 3aco0oM (IlmaTixHoio KapTKo10) Ta/abo Tapudis Ha 00CIyroBYBaHHS
€IIeKTPOHHOrO M1aTixHoro 3aco0y (ITnarixHoi kapTku) € noromkerumu Kiienrom (Bianosiguo 1o 4. 3 cr. 205 L{uBineHOro Koaekcy Ykpainu) sKIIO 10
JatH, 3 Kol BOHM HaOyBaroTh unHHOCTI, KitieHT He moBimomuTh bank mpo posipBanus oroBopy. KiieHt mae mpaBo 3BepHyTHCcs a0 banky mo natu
HaOyTTs] YMHHOCTI 3MiH 10 JIOroBopy 3 IHMCBbMOBOIO 3asBOX IpO po3ipBaHHS JloroBopy 6e3 CIulaTé JOJaTKOBOI KOMICIHHOI BMHAropomu 3a #Horo
posipBanHs, npu poMy KitieHT 3000B’s3aHMi moracuté 3aboproBaHicTh 3a JlOroBopoM Ta HajaTu 3asBy (M) MpO 3aKpUTTS paxyHKy (iB) B ICHb
posipBans JIoroBopy, SIKIIO iHIIi CTPOKH HE BCTAHOBJIEHI ymMoBamu JloroBopy.

Po3smiuennst 3miH Ha odiuiiinomy BeG-pecypei banky (www.universalbank.com.ua) € HanesxHuM BUKOHaHHSM BaHKOM 00OB’SI3KY 100 JOJEPKAHHS
hopmu Ta mopsaky mosigomienus Kitienta npo 3miau 1o JloroBopy (Biitoyaouu J{ogaTku).

Kiient 6Ge3ymoBHO mpuiiMac Ha cebe PH3UKH Ta OOOB'S30K CAMOCTIHHO BiACTE)KYBAaTH HAasSBHICTBH/BIACYTHICTH MOBimOMJIEHb BaHKy mpo 3MiHy yMmMOB
JloroBopy Ha odiuiiinomy BeO-pecypcei banky (Www.universalbank.com.ua).

17. Inmii ymoBH
KuienT npuenyrounch 10 Joropopy, miaTBEpaKye, Mo:

(a) Kutient HanmaB Banky cBOO MOBHY, 0€3BiIKJINYHY IHCHMOBY 3rofy Ta IIpaBO 30MpaTH, OTPUMYBAaTH, 30epiraT, BHKOPHCTOBYBAaTH, HaJlaBaTH
iH(opMalio moao IisubHOCTI Ta (inancoBoro crany Kiienra, sika ctaiga 4 ctaHe Bigomoro baHky y mporeci 00CIyroByBaHHsI Ta B3a€MOBIIHOCHH 3
Kiientom uu iHIIUMH 0cobaMu MpH HaJaHHI OaHKIBCHKUX mociyr (Hamani — «baHKIBCbKa TAEMHHIIT»), @ TAKOX MPaBO HA 0OpPOOKY Ta mepenady Oyib-
SKUM HIINM oco0aM nepcoHanbHUX AaHuX KirieHra (30kpema, mpi3Buima, im’s, 0 OaThKOBi, JaTH Ta MICLsl HapOIIKEHHS, TPOMAJSIHCTBA, CTaTi, BIKYy,
MicLs POXKUBaHHA ((aKTUYHOTO Ta aAPECH PEECTPALIi MIiCIs POXKUBAHHS), HOMEPIB 3aC00iB 3B 513Ky, Y TOMY 4uCIi: HOMepy Tenedony/dakcy (B Tomy
4ucIti po60uoro, MOOIIEHOTO, HOMEPY TenehOHY 3a aAPECOI0 PEECTPALIii MICIII TPOKUBAHHS 200 (HAKTHIHOTO MPOKUBAHHS), AIPECH EIEKTPOHHOI MOIITH,
JIaHUX [IACIIOPTHOTO JIOKYMEHTa, a00 1HIIOro JOKyMEHTa, IO IocBixaye ocody KitieHTa/macropTHUX JaHUX a00 JaHHX iHIIOrO JOKYMEHTa, IO MOCBiguye
ocoby Kiienra (B TomMy 4ncii cepii, HOMepy, KUM Ta KOJH BHAAHHI TOKYMEHT, IO IOCBim4ye 0co0y, a Takok Beiel iHmoi iHdopmanii, 3a3Ha4eHOi B
TAKOMY/TaKuX TOKYMEHTI(-ax)), iZeHTH]iKamifiHOro HOMepy/peecTpamiiiHoro HoMepy OONKOBOI KapTKH, CIMEHHOro CTaHy, piBHS OCBITH,
crerniansHoCTI/Ipodecii, TpyRoBoi ASUTBHOCTI (B TOMY YHCII, MiCIlsI POOOTH, ITOCaIH, CTaXy Ta JOCBiXy pOOOTH), COLiaJbHOTO Ta MAHHOBOTO CTaHy, PiBHS
noxofiB, ¢ortorpadiii Ta Bimeo (abo iHIIOro 3amicy 300paxkeHHs 0cobH), (hiHancoBoi iHdopMamii (30KkpeMa, HOMEpIiB Ta IHIINX PEKBI3UTIB i CTaHy
PaxyHKiB (y TOMY YHCII PaXyHKiB, sIKi 00CIIyTOBYIOTBCS 3@ JOMOMOTOKO EIEKTPOHHOTO IUIATIHKHOTO 3ac00y (6aHKIBCHKUX IUIATIKHUX KAPTOK)), BiKPUTHX
y 0aHKaX, 3aJIMIIKIB 'PONIOBHX KOINTiB Ha paXyHKax, iH(opMamii mpo paTH, po3Mip Ta NpH3HAYEHHs IUIATEXy OMepalii 3a paXyHKaMu), IpO yMOBH
YKJIaJIeHHsI, 3MiHH, PO3ipBaHHs, BUKOHAHHs J[oroBopy Ta/abo Gyap-sSKHX iHIIHX IOTOBOPIB, 0 YKIaAeH] Ta/abo ykiagatumMyThes bankom 3 Kimientom sk
(dizumuno0 0c060I0 Ta/abo (GizuuHOI O0COOOIO-MiAIpHEMIIEM, Ta/abo SIK TPEACTABHHKOM IHIIOI 0coOM y MailbyTHbOMY, CTaH 3abOproBaHOCTI 3a
JloroBopoM, BHKOHaHHSI 3000B’s13aHb 3a JloroBopoM Ta/abo OyIb-SIKMM iHIIUM JOTOBOpoM, iH(popmanito npo KirieHta sik mpo ¢i3ndHy ocoly Ta/abo
hizuuny ocoOy-mianpremirs, Ta/abo sIK MpeICTaBHUKA 1HIIOI 0COOH, TAHUX CBIIOLTB MPO AEPHKABHY PEECTPALiio (i3HYHOI OCOOU-IIMPHUEMII, IHIIHX
JIOKYMEHTIB PO HiJIPUEMHHUIIBKY AiSUIBHICTh (i3MYHOT OCOOU-TINPUEMII, Y T.4. MO0 HOr0 CUCTEMHU OMOJATKYBAaHHS, JaHUX IIOAO MicI 3iHCHEHHS
T INPHEMHUIIBKOI AisTTBHOCTI TOIIO), IO CTany BifioMi baHKy, 30kpema, 3 JJOKyMEHTIB, BUAaHUX Ha iM’s KitienTa, y ToMy 9meni THX, 1o HamaHi abo
OynyTe Hamani Kimienrom Bauky mist ykimameHHs, 3MiHH, po3ipBaHHs, BUKOHaHHs JloroBopy Ta/abo Oyab-sfiKHX iHIIHX JOrOBOPIB; Ta/abo TOKYMEHTIB,
BUaHUX Ha iM’s Kiienta, y Tomy 4mcii THX, mio HagaHi abo Oyayts Hamani Kiienrom BaHky sik mpemcTaBHHKOM iHIIOI 0coOm; Ta/abo 3 miamucaHnux
Kiienrom nokymeHTiB (B Tomy 4ncii 3 bankom); Ta/abo 3 Bimomocteid, sixi KiieHT HagaB Ta/abo HagacTh B MailOyTHEOMY BaHKy, sk B THCEMOBIH, Tak i B
ycHill GopMi, BIAMOBIHO 10 METH OOPOOKH MEPCOHANBHUX JAHHUX, 0 cHOPMYIbOBaHI B 3aKOHAX, 1HIIMX HOPMATHBHO-TIPABOBHX AKTaX, MOJOKCHHSX,
YCTAaHOBYMX YW IHIIMX JOKYMEHTaX, SKi PEeryioloTh HisuibHicTh banka (Hamani — «[lepcoHanbHi JaHi»), Ta iHmOI KoHOiAeHUiiHOT iH(OopMaii om0
KiieHTa, BU3HAUCHOI SK TaKOI0 YMHHHUM 3aKOHOJABCTBOM YKpaiHM Ta sika cTajla 9¥l CTaHe BifioMoro baHky mpu B3aeMoBigHocHHax i3 KimieHToM Ta/abo
iHmmmu ocobamu (bankiBcbka Taemuuis, IlepcoHanbHi naHi Ta iHmA KOHGiAeHUilHA iHpOpMaNis — 3a TEKCTOM LBOro J[OroBOpY iMEHYIOTBCS SIK
«Kondinenuiiina [Hpopmaris»), 30kpema, ajne He BUKIIOYHO, B HACTYITHUX 00cArax Ta/abo Bunajkax (B YKpaiHi Ta 3a KOpZOHOM):

- sKa BIAIOBITHO JO 3aKOHOJABCTBA YKpPAiHM BXOIWTB IO CKJIaay KPEOUTHOI icTopil - n0/Bin/uepe3 Oropo KpeANTHHX iCTOpIil, sKi CTBOpEHi Ta
3IIMCHIOIOTH JisTIBHICTD BiJIOBITHO 0 3aKOHOJABCTBAa YKpaiHW, 30KpeMa, Bin/no IlpuBatHe akuioHepHe toBapuctBo «[leprie Beeykpainceke Bropo
Kpenutnux Icropiii» (agpeca: Ykpaina, micro Kuis, Bymuis €srena Csepcrioka 11, inentudikariiinuii xox 33691415), IpuBatHe akiioHepHe
ToBapucTBO «MixHaponHe Bropo kpemutHux ictopiit» (ampeca: 03062, Ykpaina, micro KwuiB, mpocmexr Ilepemorm, Oymmnok 65, odic 306,
inenTudikamiiani xox 34299140) ta iHmoro(-omy) OrOpO KpPEeAMTHUX iCTOpiH, 1m0 moromkeHe baHkoMm, Ha3Ba i ajgpeca SIKOTO MOBIIOMISATHMETHCS
Knienty. KiieHT moromkyeTbest 3 THM, 0 baHk Mae npaBo HagaTH HEoOXiqHy iH(popMallito moa0 GOpMyBaHHS KPEAUTHOT icTOPIl iHIIMM 0c00aM, SKUM
18 iHpopMallis HeoOXifHA 11 BHKOHAHHS CBOIX (yHKILiH abo HamaHHA mociyr bamky B o0Ocs3i, skuit Oyne Bu3HaueHo BaHkoM camocTiiiHO 3
YpaxyBaHHSIM BUMOT 3aKOHOJJaBCTBA YKpaiHH;

- HanmionanbHoMy Oanky YkpaiHu, B T.4. 3 Meroro BKmodeHHs Kondinenuiiinoi Indopmanii no KpenurHoro peectpy HanionanbHoro 6anky
Vkpainu, fep)kaBHAM, CYZOBUM, IPAaBOOXOPOHHHM, KOHTPOJIIOIOUMM, OIATKOBUM Ta iHITMM OpraHaM Ta ocobaM, HoTapiycaM y BUIaJKaX, epeaoaueHux
YMHHUM 3aKOHOJABCTBOM YKpaiHH, a TAKOXK Y BUIAIKaxX, Koiu o0poOka [lepconanbHUX TaHMX HeoOXimHI baHKy 3 MeToro 3aXHCTy CBOIX IpaB i iHTepeciB
Ta/a00 HEAOMYLICHHS X MOPYIICHHS;

- IpUBaTHHM ocobaM, (i3mdHIM ocobaM (B T.4. cy0’e€KTaM MiANPHEMHHIBKOI AisTEHOCTI Ta/abo caMo3aliHATHM oco0aM) Ta OpraHizamisM s
3a0e3MeueHHs] BUKOHAHHS HUMH CBOiX (pyHKIiH Ta/abo HagaHHs mociyr baHky BifnoBixHO 10 oopMIEHHX KOBIpEHOCTEH Ta/abo yKIaJCHUX MiX TaKUMH
ocobamu Ta baHkoMm noroBopiB, Ta/abo aus mpencraBieHHs iHTepeciB banka mix wac 3axucty baHka cBOiX iHTepeciB y BHIAJIKy HEBUKOHaHHs Ta/abo
HeHanexxHoro BukoHaHHs Kitienra/ Ilopyuntenem/ 3actaBonmaBiem/ InmorexomaBuem/ 'apanToM cBOiX 3000B’s3aHb 3a [loroBopoMm Ta/abo Oyab-sKHMU
IHIIMMH JJOTOBOpaMH, Y TOMY YHCIIi JOTOBOPAaMH IIPO BiJICTYILICHHS IpaBa BUMOTH, JOTOBOPaMH, 10 3a0e3MeuyioTh BUKOHAHHS 30008 s13aHb KiieHTa 3a
JloroBopoM, 3a yMOBH IoOHepe/KeHHS banka Takux IopuaudHuMX Ta (Gi3m4HEX 0ci6 mpo X 00O0B’S30K HE PO3TONOIIyBAaTH IO iH(pOpMAIioo 1 He
BUKOPHUCTOBYBATH {i Ha CBOIO KOPHCTh UM HA KOPUCTH 1HIIUX 0Ci0, KpiM BUNAJKIB, epea0aueHUX 3aKOHOAABCTBOM YKpaiHu;
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- 3araiubHy iH(GOpMAIIiIOo, IO CTAHOBUTH OAHKIBCHKY TAEMHHMITIO (BiTOMOCTI 1010 3a00proBaHoCTi epen bankom, cyTi DismbHOCTI Ta (hiHAHCOBOTO
crany Kiienra), iHmuM 0aHkaMm B o0csirax, HCOOXiQHUX MiJ Yac HaJaHHS KPEAUTHUX OMepariif, 0aHKIBCHKHX rapaHTil, i3 3a0€3Me4eHHsIM BUMOT LI0/I0
HEIOMYIICHHs i HECAHKI[IOHOBAHOTO PO3TOJIONICHHS;

- ImpaBo 3BepTaTucs 3a indopmamiecro npo Kimienta ta/abo HamaBatu iHbopMamio mpo Kiienra mo iHmux oci6/ iHmmM ocodaM, sKi MOB's3aHi 3i
KiieHTOM pOANHHEMH, OCOOUCTHMH, JIIOBUMH, IpodeciiHIMH ab0 iHINMI CTOCYHKaMH Y colliaibHOMY o0yTi KnieHTa;

- Oymb-sIKMM iHIIMM Oco0aM, L0 TapaHTYyIOTh (TapaHTyBajiu) BUKOHaHHS KiieHToM 3000B’s3aHb 32 OTPUMAHOI KpPEIHTHON/(iHAHCOBOIO
OCITYror (IIOPYYUTENSAM, CTPaXOBHKAM, MailHOBUM IIOPYYHTENSIM); CTPaxoBiil KOMIIaHii, sika 3AIMCHIOE CTpaXyBaHHS MaifHa, MO0 O(OPMIIFOETHCS B
3acTaBy IO KPEAUTHIN omeparii;

- HeoOXimHoi Oyab-KUM IHIIMM 0cobaM — KOHTpareHTaM (maptHepam) bamka, siki OyayTh 3ajydeHi OCTaHHIM Ha JOTOBIpHiH OCHOBI 10 MpoLecy
o06cityroByBaHHs: BaHKOM KIII€HTIB 3 METOIO HAJIG)KHOIO BUKOHAHHs BaHka yMOB ykiazeHoro JloroBopy ta/abo ymMoB Gy/b-sIKOTO iHILOTO JOrOBOPY;

- HeoOXinHoi mpH mepenavi/oTpuMaHHi iHGopMaii - 1o/Bi/uepe3 €auny iHpopManiiiny cuctemy «PeecTp M03MYaIBHUKIBY;

- HeoOXimHOl mpH OTpUMaHHI/BHeceHHI iH(opMawii 3/10 BiIMOBITHHX peecTpiB (30Kpema, ajie He BHKIIIOYHO, 3 PeecTpy mpaB BIacHOCTI Ha
HepyxoMe MaifHO), B sIKHX 30epiraetbesi iH(MOpMAIis MOA0 Cy0 €KTa MEpCOHANBHHUX MaHMX, HOro (iHaHCOBOI MISUIBHOCTI, MaifHa, siIke HagaHO abo
MIPOIIOHYEThCS y 3a0e3MeueHHsT BHKOHAHHS 3000B's3aHb 3a JloroBopoM Ta/abo Oynb-sSKHM IHIIMM JOTOBOPOM, sika HeoOXximHa banky mpotsrom aii
JloroBopy Ta/ab0 Oyapb-sIKOrO iHLIOrO JOroBopy ykiageHoro 3 KitieHTOM, 3 METOI0 BHKOHAHHS LBOrO IOpydeHHs baHk Mae mpaBo HaaCHIATH
/OTpUMyBATH BiAIOBIIHI 3aITHUTH/BIANOBIi;

- HeoOximHoi iHmmM ocobam (HoBuUM KpeauropaM KiieHTa) y BHmanky BincTymieHHs (mepenadi) bankom cBoix mpas 3a JloroBopoM iHIINM
ocobam, Ta/abo y BUMa Ky BUHUKHEHHs y baHka Hamipy 34iMCHUTH Take BiACTyIUIeHHs (mepeaady) 10 GaKTHIHOro HOro 3AiHCHEHHS 3 METOI0 BUKOHAHHS
Bankowm, sik nepBicHuM kpegutopoM KitienTa, BiInmoBigHuX nosiokeHb LIUBiTbHOrO KoAeKey YKpaiHu BiAMOBIIHO 10 3aKOHOAABCTBA Y KpaiHH;

- HeoOXxixHof iHIMM ocobaM ays 3abe3NedeHHs] BUKOHAHHS HUMH CBOIX (yHKIIH a00 HaJaHHS MOCIYT baHKy BKIIOUarody, aje He OOMEXyI0UnCh
MOCIyraMH 3 BiJMOBiZaNbHOrO 30epiraHHs IOKYMEHTIB, BEICHHs apXiBiB, MPOBEICHHs 3aXOIB IOAO BpEryIroBaHHS 3aboproBaHocTi 3a JloroBopom
Ta/ab0 Oyab-IKUM iHIIMM IOrOBOPOM TOILIO BIAIOBIZHO A0 YKJIAACHHX MiX TaKUMH ocobaMu (opraHizauisiMu) Ta BaHKOM JOroBOpiB 3a yMOBH, IO
nependaveHi goropopamMu (yHKINT Ta/ab0 MOCIYTH CTOCYHOTHCS OCHOBHOI HisTIBHOCTI BaHka, Ky BiH 3/1iHCHIOE Ha MiJCTaBi OTPUMaHHUX OaHKIBCHKOI
Jninensii Ta MUCHMOBUX O3BOJIIB Ta/abo CrIpsAMOBaHi Ha BUKOHAHHS yMOB JloroBopy Ta/abo IOTOBOpIB, 3a SKHMH HAJa€ThCs 3a0€3MeUCHHsT BUKOHAHHS
3000B's3aHb 32 JloroBopom;

- ocobaMm, 1[0 MArOTh ICTOTHY y4acTh y baHky Ta/abo ocobam, siki € koHTpoaepamu baHKy Ta/a0o BXOIATH 0 IPYNU KOMIIaHiH, yIaCHUKOM SIKOI €
Bank; ocobam, ski HamaroTh BiamoBigi mociayru banky B Ykpaini Ta/abo 3a KOpAOHOM, B TOMY YHCIi, HEOOXiOHHX i igeHTH]ikamii Ta OLIHKA
JIOCTOBIPHOCTI, HAIiHHOCTi, MIATOCIPOMOXKHOCTI, a TaKOX IUIAaTDKHOI mucuumutinu KiienTa, s 0OCIyroByBaHHs MPOrPaMHOrO 3a0e3leveHHs, SKi
BHUKOPHCTOBYIOTBCSI BaHKOM 3 METOI0 3/1iiCHeHHS OaHKIBCHKUX OIepalliif;

- HeoOXimHol B iHIIMX BHIAIKAX, y BiAMOBIAHOCTI 1O BUMOT 3aKOHOABCTBA YKPAlHHU Ta YKIAJCHHX JOTOBOPIB.

Kuient takox Hagae banky moBHe MpaBo, y BHIIAAKy HEBUKOHAHHS a00 HEHAIE)KHOrO BUKOHAHHS 3000B’s13aHb KitienTa 3a JIoroBopoM, BUKOPHCTOBYBATH
0aHKIBCBKY TAEMHHUIIEO, IO CTOCYETHCSI BHKOHAHHs 3000B’s3aHb Kitienta 3a J[oroBopoM, Ha BIAacHHil PO3CyX Ul HaJaHHS Oyjab-sSKHM ocobawm,
MiANPUEMCTBAM, OpraHizamisM Oyap-skoi ¢opmu BracHocTi. [Ipu mpomy, y pasi Takoro po3kpurtss baHkOM GaHKIBCHKOI TAEMHHII, IO CTOCYETHCS
BUKOHaHH: 3000B’s13aHb Kitienta 3a JloroBopowm, KitieHt He Mae i He 6yae Matu 10 banky Oyab-sKuX mpeTeHsii.

(6) KitieHT OTOKYETHCS 3 THM, 1110 METOI0 300pY Ta 00pOOKH HOTr0 MepCOHAIBHUX JTAHUX €:

- 3nificaenns: baHkoM cBO€i GaHKIBCHKOI, (PiHAHCOBO-TOCTIOAAPCHKOI MisSUTBHOCTI, IPOMIOHYBAHHS Ta/ab0 HaJaHHs MOBHOTO Koya GaHKiBCHKUX abo
(inancoBux mocayr bankom ta/a6o Tperimu ocobamu (Oyab-ski ocobw, 3 sikumu baHk mepebyBa€e B JOrOBIpHHUX BiAHOCHHAX; OCOOH, 1[0 MAIOTh ICTOTHY
y4acTh y ropuIudHiii 0cobi baHKy; 0oco0u, 110 BXOIATh 0 CKJIaly OaHKIBCBKOI TPYNH y CKJIaii sKoi nepebyBae baHk; ocoOu, siKi HaAalOTh BiANOBIAHI
mocayri banky B VYkpaini Ta/abo 3a KOpAZOHOM, B TOMY YHCHi, HEOOXimHHX s igeHTHdikamii Bac Ta OIiHKH JOCTOBIPHOCTI, HAIiHHOCTI,
IUTATOCTIPOMOKHOCTI, @ TaKOX Baloi miaaTiKHOI JTUCHUILTIHY, A8 00CIyroByBaHHS HPOrPaMHOro 3a0e3MedeHHs, sIKi BUKOPUCTOBYIOThCS baHkKoM 3
METOI0 3JlIHCHEHHs OaHKIBCHKUX oTieparliif, mos’s3ani 3 bankom ocobn (Hamani - "iHmi ocobu"), y ToMy 9uCIi NIIAXOM 3/1iICHEHHS MPSIMUX KOHTAKTIB i3
cy0’€KTOM MEPCOHANBHUX JaHHX 32 JOMOMOT OO0 3aC001B 3B’ SI3KY;

- HaZaHHs iHOIMMHA ocobamu mociyr BaHKy Ui BUKOHAHHS HUM CBOIX (yHKIii Ta/abo i BUKOHAHHs yKiaaeHnx baHkoM 3 iHmmmu ocobamu
JIOTOBOPIB, Y T.4. IPESAMETOM SIKHX € BiICTYIUICHHS [IpaBa BUMOTH;

- 3axucTy baHKOM CBOiX mpaB Ta iHTepeciB, y T.4. Nepefada MEpPCOHANBHUX NaHMX (DiHAHCOBMM yCTaHOBaM (ypaXoBYIOUM, 30KpeMa, ajne He
BHUKJIIOYHO, CTPAXOBUM Ta (DAaKTOPHHIOBUM KOMIIAHIsSIM), IepKaBHUM, CYIOBUM Ta MPABOOXOPOHHUM OpTaHaM;

- 37ilicHeHHs baHKOM IpaB Ta BUKOHAHHS 0OOB’S3KIB 3a IHIIMMHU BiTHOCHHAMH Mik BaHKOM Ta Cy0’€KTOM II€pCOHAIBHUX TAaHHX BiJIIOBITHO O
YUHHOTO 3aKOHOJABCTBA YKpaiHHU;

- BEIEHHA OyXraJTepcbKOro Ta MOAATKOBOrO OOJIKY, HaJIaHHS KOHTPOJIIOIOYMM OpraHaM OOOB’S3KOBHX 3BITIB BIJIOBIIHO /1O IiFOYMX BHUMOT
YHHHOTO 3aKOHOJAaBCTBA TOLIO;

(8) Kuient moromkyeTthest orpuMyBarh Bij Barka (iforo yroBHoBaxkeHnx oci0) indopmariito moxo 30608 s3aus KitienTa, y ToMy 4ncii npo daxtu
HeBUKOHaHHsA KitieHTa 3000B's3aHbp mepen bankom 3a JloroBopom, mpo po3mip icHyrouoi 3aboproBaHocTi 3a JloroBopom, mpo CTPOKH Ta YMOBHU
OTaIlIeHHs] TaKoi 3a00proBaHoCTi, MPO 3MiHy YMOB oOCIyroByBaHHs KiieHTiB Banka Ta mociyrum Badka Ttomio, nuisxom HarpapieHHs KiieHty
BIJITIOBITHUX MOBIZOMJICHb Oyab-SIKUMH 3aco0aMu 3B 3Ky, 30KpeMa, ajie BUKIIOYHO, TOIITOI (B TOMY YHCII €IEKTPOHHOIO IOLITON) 3a aapecolo
Kuienra, Bkazanoio y upomy JloroBopi, Ta/abo 3a iHmom aapecoro, sky KiieHT muchMoBO moBimomuB bank mpu 3miHi ampecu, Ta/abo Ha HOMEp
MobineHOro Tenedony KiienTa, Ta/abo Ha aBTOBiANOBiZau TenedOHY TOMIO; a TAKOXK MOTOJPKYETHCS OTPHMYBATH MOINEPETHBO MOTO/UKEeHI bankom
KpPEeIUTHI KapTKH Ta/a0o iHIII IaTHKHI KapTKH a00 KpeAUTHI NPOAyKTH baHka, a Takok MpaBmiIa Ta iHCTPYKIIT 1010 IX BUKOPHCTAHHS;

(r) Kiient o3HailoMyIeHHIT Ta MOTOMKYETHCSI 3 THM, IO BUKJIAJCHI B IIOMY ITyHKTI JIOrOBOpYy yMOBH € iCTOTHHME ymoBamu J[OroBOpY, TOOTO
HEOOXIHUMH JUIsl JOTOBOPY JaHOrO BHAY LIOAO HAsBHOCTI sikmX CTOPOHM [OCAIIM 3rO[M, NpU oMy KilieHT He Mae mpaBo 3MIiHHTH, Bili3BaTH B
OTHOCTOPOHHBOMY TIOPSAKY YMOBH, 3aKpiIlIeH] B IIbOMY ITYHKTi JloroBopy.

(m) Hpuenmyrouncs xo JJoroBopy KitieHT Takox miATBEPIKYE, IO

- IHCHMOBO IOBIJIOMIIEHHI TIPO HOTO IpaBa mependaueHi 3akoHoM Ykpainu «IIpo 3aXHCT NepCoHAIbHUX AaHUXY,;

- TIOTOJDKYETBHCS Ta HaJae 03B Ha 3MiHy MeTH 300py Ta 00pobku [lepconanbaux nanux Kiienra, npo mo KiieHt Oyne nmoBiqoMICHUH DUIIXOM
poswmimniens banka BifOBIqHOTO MOBiOMITEHHSI Ha odirtiiiHOMy caiiti banka B Mmepexi [areprer — www.universalbank.com.ua;

- ToBijoMIIeHHH 1po BrIFoUeHHs [lepcoHansuux nanux Kiienra 1o 6a3u nepcoHaibHUX JIaHuX KIieHTiB baHka;

- TIOBiJIOMJICHHH NPO TOPSIOK BHUKOPUCTaHHs [lepCoHANbHMX MaHUX, sKUil mependauvae il baHka 1momo o6poOKM LHX JaHWX, B TOMY YHCII
BUKOpHCTaHHs [lepcoHanbHUX NaHUX mpaniBHUKamu baHka, BIINOBIAHO 10 iXHIX mpodeciiHuxX 4u CirykO00BUX ab0 TPyAOBHX O0OOB's3KiB, Jil I0J0 X
3aXHCTY, a TaKOX [ii 100 HaJaHHs MOBHOTO NpaBa oOpoOKH [lepcoHaNbHMX NaHWX IHIIMM Cy0 €KTaM BiJIHOCHH, IIOB'si3aHMX i3 IlepcoHanbHUME
JIaHUMU;

- TIOBIIOMJIEHHMH TIPO MOPSIOK NomupeHHs [lepcoHanbHUX naHuX Oyab-skuM ocobaM, sikuid mepenbadae nii banka mozmo nmepenadi Bimomocteit
po (i3nuHy 0co0y 3 6a3u NepcoHAIBHUX JaHUX;

- TOBIOMJICHHH NIPO MOPSAAOK HocTymy no [lepcoHanbHHMX MaHMX IHIIKX 0ci0, sikui BH3Havae nii banka y pa3i oTpHMMaHHS 3aIMTy Bif iHIIOT
ocobu 110710 goctymy 10 [lepcoHanbHUX TaHHUX, Y TOMY YHCII MOPSJIOK TOCTYITY Cy0 €KTa MepCOHATbHUX JIaHUX JI0 BIAOMOCTEH 1po cede;

- TIOTOIKYETHCS 3 PEKMMOM BUKOPUCTAaHHS iH(popMallii, 3a3Ha4eHo1 y iboMy Jlorosopi;

- JaHa 3roma (mo3sinm), Hamana Kiientom Ha 36ip Ta 00poOky Ilepconanpuux manux Kitienra, He BuMarae 3pilicHeHHs baHka mHCBMOBHX
noBizomIeHs Ipo nepenady [lepconanpuux nanux Kmienta inmmm ocobam;

- Kuienr He maTume 1o baHka »oqHUX MpeTeH3iil B pa3i BYMHEHHS OCTaHHIM Oy/b-sKoi Aii, HACTAHHs MOZi1, 3a3Ha4eHoi B iboMy JloroBopi;

- Hazae 3rony banky (iforo ynoBHoBaxxeHHM ocobam) iHpopMyBatu KirienTa, 30kpema, po CTaH paxyHKiB, IPo (haKkTH HEBUKOHAHHS 3000B’s3aHb
3a JloroBopoM, mpo cTaH 0OCIyroByBaHHS Ta po3Mip 3a0oproBaHoCTi 3a J[OrOBOpOM, IPO CTPOKH Ta YMOBH MOTAIICHHS Takoi 3a00proBaHoCTi, mpo
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17.2.

17.3.

17.4.

17.5.

17.6.

17.7.
17.8.

17.9.

17.10.

CTPOKH 3I1HCHEHHS YeProBHX ILIATEXKIB, PO 3MiHy yMOB 0OCITyroByBaHHS KIi€HTiB banka Ta HOBI mocimyru banka Ta mpo Oyab-aKy iHmy iHdopMariro,
IO CTOCYEThCsl OAHKIBCHKUX MOCIYT Ta yMOB JloroBopy Ta/abo Oyab-SKHX IHIIUX JOTOBOPIB, IMIIIXOM HAIPaBICHHS BiJIOBITHHUX MOBiIOMIEHb OyIb-
SIKUMH 3ac00aMM 3B'sI3Ky, 30KpeMa, alle He BUKIIOYHO, NOIITOK (B TOMY 4YHCIi EJIEKTPOHHOIO IOIITOI0), BKa3zaHowo y Jlorosopi, Ta/abo 3a iHIIOO
azpecoro, mpo Ky KmieHT mucsMoBo noBinomuB banky mpu 3MmiHI agpecu, Ta/abo Ha HOMep MoOinbHOro Tenedony Kiienra, Ta/abo Ha aBTOBiAmOBiTAY
TeneoHy TOIIO; a TaKoK KI€HT MOromKyeThesi OTPHMYBATH IIONEPENHBO MOTro/KeHi baHkoM KpeauTHI kKapTku Ta/abo iHII IIATDKHI KapTKH abo
KpeauTHi npoaykt banka, a Takox mpaBuiia Ta iHCTPYKUIT m0/10 1X BUKopucTanHs. KiieHt Hagae Banky 103Bin Ha po3kputTst bankom iHdopmaii mono
KuienTa, sika 3rifHO i3 3aKOHO/IAaBCTBOM YKpaiHH MiCTUTh OaHKIBCHKY TAaEMHHIIIO,

- HagaHi Kiientom Banky mokymenTH Ta iHdopMmaris € moBHEMH i JocToBipHMMH. KitieHT Hafae 3rofy Ha Te, mo baHk Mae mpaBo mepeBipsATé
HanaHi KitieHToM JOKyMeHTH Ta iH(popMallio i POBOAUTH Taki nepeBipku. 3okpeMa, KitieHT ynoBHOBaxkye baHk 3B's3yBatmcst B 3pyunuii 1is banka gac
3 OyzAb-IKUMH Oco0aMH, y TOMY 4HCIi poboTomaBueM Kiienra Ta/a6o xonTpareHtamu KirieHTa, s mepeBipkH Ta OTpUMaHHS Oyab-siKOi HEOOXiTHOI
iH(opMarii;

-y Bumaiky BizmoBu banka B ykiazenHi 3 Kiientom Oymp-sikoro moroBopy, Kiient Hagae Banky 3rogy Ha oOpoOky IlepcoHanbHUX AaHHX
Krmienrta B mimix iHpopMyBaHHS #Horo mnpo Oynab-siKi HPOAYKTH 1 IIOCIYTH, IO HAJalOThCi baHKoM, Oymb-sIKMM CIIOCOOOM, y TOMY YHCIHI
BUIIETIEPEIiYCHIMY;

- nagana Kitienrom 3roaa (1o3Bii) Ha 30ip Ta 00poOky Ilepconansuux qanux KitieHta mie OpoTsSrom HeBU3HAYEHOTO CTPOKY;

- mpu 3wmiHi [lepconansuux nanux Kuienra, KiieHt 30008’ s3annii Hagatu banky iHpopmaiiito mpo Taki 3MiHH OpOTAroM 2 poOouYHX AHIB 3
MOMEHTY BHHHKHEHHS 3MiH, 3 HAJaHHSM OpPHUTiHANIB BilNOBINHUX JOKYMEHTIB Ui BHeceHHs ocobuctux Ilepconanphmx manmx Kiienra B 6azy
MepCOHATIbHUX IAaHUX KITi€HTIB baHka;

- IHCHMOBO MOBIJZOMIICHHH HpO BCi mpaBa, Bu3HAueHi 3akoHOM YkpaiHu «IIpo 3aXuCT HepCcOHANbHHUX OaHHX», B TOMY YHCII MPO IMpaBa,
nepenbadeHi cT.8 3akoHy Ykpainu «IIpo 3axucT mepcoHaIbHUX JaHUXY.

(e) Kuienr mpuennyrouncs no JoroBopy Hamae banky m03Bin Ta ynoBHOBaxye bauk 3niilicHioBatn o0poOky Ta nepenauy KoudimeHuiiHOT
Indopmanii npo Kiienra ta iioro JoBipenux oci6:

- go IlomatkoBoi ciyx6u CIIIA/ ITomarkoBoro ympasiminas CIIIA npu nonmaHHi 3BITHOCTI B 00Csrax Ta HOPSAKY, Nepen0dadeHnX 3aKOHOM
FATCA;

- Oymb-siKkEM ocobaM, o GepyTh ydacTh y mepekasi komTiB Ha Paxynku KitieHTiB, B TOMy 4HCIT, aje He BHKJIIOYHO, UIATHKHAM CHCTEMaM Ta 1X
ydJacHHKaM, BiJlIpaBHHKaM Ta OTPHMyBadaM IIepeKa3iB, IHIIMM YCTaHOBaM, IO 3[AifICHIOIOTh aBTOPH3allil0 UM IPOLECHHI IepeKasiB, OaHKaMm-
KOPECIIOH/ICHTAM, a TAKOXK 1HIIHM 0c00aM Ta B IHIINX BUMAAKAX i 00csrax, mo nependadeni 3akonom FATCA;

- B IHIIUX BUMAIKax, MepeadadeHnX YAHHAM 3aKOHOIaBCTBOM Y KpaiHu Ta J[oroBopom.

(x) Kuienr npuennyrouncs 1o Jorosopy miarBepkye, mo bauk, Ha BukoHaHHs cr. 12 3akoHy Ykpainu «IIpo ¢iHaHCOBI MOCIyrd Ta JepiKaBHE
peryaroBaHHs PUHKIB (piHAHCOBHUX MOCTyr», HagaB KiienTy HacTymHy iHdopMmarito:

- mpo (iHAHCOBY MOCIYTY, 10 MPONOHYEThCs Haaatu KitieHTy, i3 3a3Ha4eHHAM BapToCTi wiel mocayru st Kinienta;

- IIPO YMOBH HaJlaHHS JIOAATKOBUX (hiHAHCOBHX IIOCIYT Ta iX BapTiCTh, 30KpeMa: PO BiAKPUTTS IIOTOYHOTO Ta IO3MYKOBOTO PAXyHKIB, BapTiCTh
Ta yMOBH PO3PaxyHKOBO-KAaCOBOT0 00CIIyrOBYBaHHs IIOTOYHOTO PaXxyHKY, yMOBH Ta BapTICTh BaIIOTHO-OOMIHHMX OIEpalliil TOLIO;

- IO MOPSIOK CIUIATH MOAATKIB i 300piB 3a paxyHOK (i3u4HOI 0COOHU B pe3yibTaTi OTpUMaHHS (piHAHCOBOI MOCIYTH;

- IIPO NpaBOBi HACIIJKH Ta IOPSJOK 3MiHiCHEHHS PO3PaxyHKIB 3 (pi3NUHOI0 0COO0I0 BHACTIZOK JOCTPOKOBOTO NPHIIMHEHHS HaJlaHHS (iHAHCOBOL
HOCITYTH;

- MexaHi3M 3axucty BaHKOM mpaB crouBad4iB (piHAHCOBUX MOCIYT Ta MOPSAOK YPErYIIOBAaHHS CIIPHHX MHTAHb, [0 BHHHKAIOTH y MpoLeci
HaJaHHs (QiHAHCOBOI IOCIIYTH, 30KpeMa, ajle He BUKJIIOYHO: IIPO HasIBHI MEXaHi3MH PO3IIIIAY CKapr CIIOXKUBaviB (PiHAHCOBUX ITOCIIYT;

- PEKBI3UTH OpTaHiB, sSKi 3MIHCHIOIOTH JEP)KABHE PETYIIOBAHHS PUHKIB (DiHAHCOBHX MOCIYT, 30KkpeMa, KiieHty Oyno HamaHo aapecu, HOMEpU
TenedoniB oo HanionansHoro 6aHKy YKpaiHu, pEeKBI3UTH OPraHiB 3 MUTaHb 3aXUCTY MPAB CIIOXKMBAYiB Ta HIIMX YIIOBHOBaXKCHUX OPTaHiB BIIaJIH;

- po3mip BuHaropoxu banka y pasi, ko baHk nporoHye (piHaHCOBI TOCITYTH, IO HAJAIOTHCS IHIIUMHU (DIHAHCOBHMH YCTaHOBaMH.

Kiient miaTBepmkye, o Bka3aHa indopmariis Oysia nagana Kiienty B moBaHomy o6c¢si3i, KitieHT po3ymie 3micT Bka3aHo1 iHopMariii Ta He moTpedye Oyb-
SIKMX JTOAATKOBUX PO3’sICHEHb L1010 3a3Ha4YeHoi iH(opmarii.

(3) Kuient npuennyrouncs 1o Jloropopy, rapaHTye HacTyIIHE:

- BIH HiITBEP/DKYE JOCTOBIPHICTH, MPABAMBICTH Ta TOYHICTH Ha/JaHOI HUM iH(pOpMalii/gaHuX, sika BiloOpakeHa B 3asBaxX, aHKETaX Ta IHIIHX
JIOKyMEHTaX, 110 Oynu mifnucani HUM Ta/abo HajgaHi 10 baHky 3 MeToro ykiajieHHs 11boro /Ioropopy Ta iHIIKMX JOTOBOPIB; Ta

- BiH yCBIIOMJIIO€ HACNIAKH i CBOIO BiJIIOBINAJIBHICTH 3TiJTHO i3 YMHHUM 3aKOHOIABCTBOM, IlepefdaveHy 3a HaIaHHS 3aBiOMO HeENpaBIUBOI
iH(popMalii Ta 3a 3aMOMiSHHS IIKOJM NUIIXOM OOMaHy Ta 3JI0BXXHMBAaHHS JIOBIpPOIO, 30KpeMa, o3HaiomuieHuit 31 ctatamu 190, 192, 222 KpuminaisHoro
KoJIeKcy YKpaiHu.

- (i) KiienT npuennyrounce 10 JloroBopy, maATBEp/UKYE CBOE O3HAHOMIICHHS 3 JIOBIJIKOIO IIPO CHCTEMY TapaHTyBaHHS BKJIa/iB (i3HIHUX 0ci0 Ta ii
onep>kaHHs 10 yknaaeHHs JloroBopy. KiienT npuiimae Ha cebe 000B’A30K IOPIYHO HajaBaTH baHKy miAnmucaHy MOBIIKY PO CHCTEMY TapaHTyBaHHS
BKJIaAiB (izMyHMX 0cib, Ta MATBEPIKYE Te, MO Y BUMAAKY HeBHKOHaHHs KitieHTOM BiamoBimHoro o6oB’si3ky baHk oTpuMye mpaBo po3ipBaTd et
JloroBip B OTHOCTOPOHHEOMY HOPsAKY. B Takomy Bumazy, Jloroip BBaxkaeTbest posipBauii uepe3 10 (xecsTh) kaJeHIapHUX THIB 3 MOMEHTY HaJICHIIAHHS
Bankom KitieHTy mucbMOBOTO MOBiJOMIICHHS PO HOr0 po3ipBaHHSL.

bank 3anmimae 3a co6oro mpaso:
17.2.1.  3ammcysaru Bci TenedonHi po3mosn KiieHta Ta/ado ioro JloBipeHnx oci6 3 baHkoM i BUKOPHCTOBYBATH TaKi 3aIlHCH B IKOCTi PEYOBHX JIOKa3iB.
17.2.2.  3B’s3yBaruch 3 Kimierrom ta/abo itoro JloBipenumMu ocobamu o Teaeony 6e3 monepeHpOro MoBiJOMICHHS PO TAKHil HaMip.
Kunienr ta/a6o itoro JloBipena ocoba 30008’ 13anmii iHpopMyBaT baHk B HACTyITHHX BHITaIKaX:
17.3.1.  3wmina Oyab-sIKNX NEPCOHATBHUX Ta/a00 KOHTAKTHUX JaHHX, HafaHUX baHky;
17.3.2.  Brpara qoKyMeHTy, 10 inentudikye ocody Kiienra ta/abo itoro J{oBiperoi 0cob.

O6csr npoctynmy Kimienra Tta/abo ioro JloBipennmx oci6 mo mociayr banky Bu3HawaeThess bankom. Bank 3anmmae 3a co0or0 IpaBo PO3IMHMPUTH
(yHKIIOHANBHICTE 200 BIIMOBUTHUCS BiJl HaJIaHHS IIEBHUX MOCIYT, 30KpeMa B pa3i 3MiHH (YHKIIIOHAILHOCTI iH(opMaliliHOi cuctemu banky.

baHk He Hece BiANOBIATBHOCTI 32 30MTKH 3aMOJisHI iHIIMMH GaHKaMH Ta YCTaHOBaMH, IO NMPHIIMAOTh Y4acTh y 3/iHCHEHHI onepaiii, abo 3a 30UTKH,
10 CTaJM HACHiKOM 300iB B cHMCTeMax 3B’S3Ky, a TAaKOXK 3a 30MTKM BHaciiJoK monanHs Kiienrom Ta/abo ioro JloBipeHOH 0CO00K HEKOPEKTHOTO abo
HETMOBHOTO PO3IOPSIKCHHSI.

Bank He Hece BiamoBimanbHOCTI 3a 30MTKM KitieHta Ta/abo #oro J{oBipeHOi 0coOM, IO CTajaM HACHIAKOM HEIOTPUMAHHS HMMH BHMOT YHHHOTO
3aKOHOJIaBCTBA YKpaiHu.

VY Bumnajnkax, o He BperyiaboBaHi JloroBopoM, CTOPOHH KEPYIOTHCS YHUHHUM 3aKOHOJIAaBCTBOM Y KpaiHH.

KitieHT 3060B’3y€Thesi HE pijlie HK OAMH pa3 Ha 7 (CiM) KaJeHIapHUX IHIB O03HAHOMIIIOBATHCH 3 iH(opMmaiieo Banky (B 3amax 06ciyroByBaHHs
KITieHTiB Ta/ab0 yepe3 Tenmeponunii bankiHT Ta/abo 4yepes odiuiitamii iHTepHEeT-caiit banky Ta/ado yepe3 momicauni Bummcku mo Paxynkam Ta/a6o
OTOJIOIICHHS B Ipeci) oo 3MiH ymMoB JloroBopy Ta/ado Tapudis / JlimitiB banky.

et oroBip ykiIageHo Ha HEBH3HAYEHUH IIEpiox Jacy.

Bci cnopu, po30bKHOCTI Ta BUMOTH, SIKi BUHUKAIOTh IPH BHKOHAHHI 11boro J{oroBopy uu y 3B’A3Ky 3 HUM a00 BHIUIMBAIOTH 3 HBHOTO, MiUITalOTh, 32
BHOOPOM I03KBay4a, PO3IIIALY Y:

17.10.1. Iocriitno airodyomy TpereiicbkoMy cyai mpu Acowmiamii yKpaiHCBKMX OaHKIB, 3riJHO 3 PErIaMEHTOM HaHOIO TPETEHCHKOro Cydy, SIKHH €
HEBIJI’€EMHOI0O 4acCTHHOIO JHaHOi Tpereiichkoi yromu. Ilpm upomy, Croponu JloroBopy MiATBEpKYIOTh, IO BOHM O3HAiOMIEHI 3 pEriaMeHTOM
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17.11.

17.12.

17.13.

17.14.

17.15.

17.16.

17.17.

Tpereiicpkoro cyay mpu Acomianii yKpaiHCBKHX OaHKIB Ta J0Ope po3yMilOTh IOJNOXKEHHS I[LOTO PEriIaMeHTy. YMoBHU JloroBOpy, SIKi MIiCTATH BiZOMOCTL
[po HaiiMEHyBaHHS CTOPIH Ta iX MiCIIE3HAXOKCHHS, € CKJIAJOBUMHI YaCTHHAMH JaHOI TpeTeichKol yroau. Micue i gara yKiIaJeHHs TPETeHChKOI yroan
BIANOBiNalOTh Miciyo i mati yknageHus loroBopy. dopMyBaHHS CKIay TPETEHCHKOro Cyay B MOCTIiiHO Airouomy Tpereiicbkomy cyni mpu Acouniamii
YKPATHCBKHX OaHKIB 3/IiHCHIOETECS B ITOPSIKY, BCTAHOBJICHOMY PEIJIAMEHTOM JaHOTO TPETEHCHKOro Cyay; abo

17.10.2. MicueBoMy Cy[i, BiAIOBIAHO 0 MiIBIJOMYOCTI Ta MiACYIHOCTI, BCTAHOBJICHHX YHUHHUM 3aKOHOJABCTBOM Y KpaiHH.

CTOpOHH TOMOBUIIKCH TIPO T€, IO MO30BHA JIABHICTh 3a CIIOPAMH, IO BUIUIUBAIOTH i3 JIoroBOpy, B TOMY YHCII i3 Oy/Ab-5IKOI YrOAW NPO BUKOPHUCTAHHS
npoaykTiB BaHky, mo yknageHi Ha migcTaBi mporo J{oroBopy, BKIIIOYAIOUH, aje HE OOMEXYIOUHCh, BiAUIKOAYBAHHSAM 30HTKIB, CIUIATH HEYCTOMOK
(mTpadiB) TOmO, CTAHOBUTS 5 (I1’ATh) POKiB. Bka3aHe 3acTepekeHHs 10 1boro JIoroBopy € JOroBOPOM IPO 301IbIIEHHS CTPOKY IT030BHOI JaBHOCTI.

Bces kopecnionzeHiisi, HanpasieHa bankom KiieHTy, BBakaeTbcsi JOCTaBICHOI Ha ChOMHI ZIEHb 3 JaTU BiampaBiieHHs Ha aapecy Kitienta, mo Oyna
3a3HaveHa KiienToM y 3asiBi po mpueAHAHHS 10 ITyONiYHOI MPONO3ULii yKnaaeHHs J[oroBopy 6aHKIBCHKOro 00CIyroByBaHHS (hi3HIHOI OCOOH.

I{um KuieHT miaTBepIpKye, 10 OTPUMAB APYTrUid mpuMipHUK JIoroBopy Ha CBOIO €IEKTPOHY ajapecy, 3a3HaueHy B 3asBi PO MPUEIHAHHS A0 ITyOIi4HOT
MIPONO3HIL] yKiIaneHHs J[oroBopy 6aHKiBCHKOro 00CIyroByBaHHs (Di3MIHOI 0COOH, [0 IiIIUCAHHS BiAIOBIAHOI 3asBH.

Leit HdoroBip yximageHo 3 MomeHTy monaHHs KiieHToM 3asBH mpo MpHEAHAHHSA 00 MyOIidHOI mpomo3uii ykiaaieHHs JloroBopy OaHKiBCHKOro
00CITyroByBaHHs (i3U4HOT OCOOH.

V BumaaKy HEeBHKOHAHHs a00 HEHAJISKHOTO BUKOHAHHS CBOIX 3000B ' s13aHb 3a JloroBopom CTOPOHHU HeCyTh BiANOBIgaIbHICTD, MependaueHy Jorosopom
Ta YUHHUM 3aKOHOZABCTBOM YKpaiHH.

Hesin' emuumu yactunamu J{orosopy (Jonmarkamu 1o JJorosopy) €:
17.16.1. Ilepenik onepaniii, o 34iHCHIOIOTECS B paMKax nociayru Tenedonnuit bankinr (Jomatox Nel);
17.16.2. Tlepenik onepamniii o 31iiCHIOIOTECS B paMKax cepBicy «IHTepHer bankinr» (JlogaTok Ne2);
17.16.3. Tapudu bauky.

KiienT ynoBHoBaxxye baHk HajaBati Bunucku o PaxyHkax y HaCTyNHHUIA criocio:

- LUIIXOM HaJCHIaHHA Bumucok Ha nomroBy aapecy Kiienta, o BkazaHa B HUM y 3asiBi IO MPHEIHAHHSA 10 ITyO1iuHOT mporno3uuil ykiaaeHHs Jlorosopy
6aHKiBCHKOT0 00CTyroByBaHHs (Gi3ndHOi 0COOH;

- IUIIXOM HajacwiIaHHS Bumcok bankoM Ha enektpoHHy agpecy KiieHTa, o Bka3aHa B HUM Y 3asiBi IPO NMPUEAHAHHS JI0 ITyOTiYHOT MPONO3HIT YKIIaIeHHS
JloroBopy 6aHKIBCEKOTO 00CIyroByBaHHs (i3HIHOI 0c00H;

- nuIxoM Hajacunanus Bunmcok bankom SMS-moBinomierHs Ha HoMep Tenedony KitieHTa, 110 BkazaHuii HUM y 3asiBi PO OPHEIHAHHS 0 MyOIiuHOT HPOMO3HUIIii
ykJazieHHs JJoroBopy 6aHKIiBCHKOTO 00CITyroByBaHHS (i3HYHOT 0cO0M;

- nurixom otpuManis Kitienrom Bunncok npu 3BepHeHHi 10 BiggineHns banky.
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Iepesik onepaniii, mo 31ilicHI0I0Tbes B pamkax nocayru Tenedonnuii Bankinr *

JonaTok Nel

Onepauist norpedye TeedoHHOT

Onepanist Mozke 37ilicHIOBaTHCS Yepe3

Ne .. Ha3sga Ta kon onepauii Tenedonnoro 6ankinry inenTudikauii 6e3 Koay nocryny o cucremy IVR 3 Tesedonnoro
Teaedonnoro bankinry) inenTudikaniero
1. OITEPAIIII 3 TOTOYHUMH TA OIUATHAMHU PAXYHKAMH
11 IHdopMariis 1010 3aNUIIKIB HA paXyHKax Tak Tak
1.2 Indopmaris, moao 3apaxyBaHHs / CHUCAHHS [0 PAXyHKY Tak -
2. ONMEPAIIIi 3 AEMIO3UTHUMM TA KPETATHAMHA PAXYHKAMHA

21 IHdopmaris om0 icHyUHX napamMeTpiB ACMO3UTHOro paxyHka Kiienra Tak .
2.2 Iadopmartis moxo 3MiCTy BHIIHCOK 110 KpeauTax Kirienra Tak -

3. ONEPAIII 3 IVIATKHUMM KAPTKAMHA
31 brnoxysanus [TnatixHoi kKapTKu Tak -
3.2 3MiHa JiMITIB Ha [IOJICHHE 3HSTTS TOTIBKH y Mepexi bankomaris Tak -
3.3 Indopmartis mopxo mapaMeTpiB onepariiif, BUKOHaHUX 3a JoroMoroto [TnatixHoi kapTku Tak B

4. OEPAIIIi 3 KPEAATHUMH KAPTKAMM
41 bnokyBaHHs KpeAUTHOT KapTKH Tak -
42 boKyBaHHS KpEeIMTHOI KapTKH Tax -
43 Irdopmartis momo 3MicTy BUIMCOK 110 KPEAUTHIH KapTIIi Tax -

5. OMEPAIIIi B PAMKAX YIIPABJIIHHS IOCJYTOIO IHTEPHET BAHKIHT

51 brnokyBaHHs focTyny a0 nociyru Inrepuer bankinr Tak -
52 Pos6okyBaHHs ocTyry no mociyry IarepHer banKiHT Tax -

* 3a3HaueHi ormeparii MOXIHBO BUKOHYBATH JIHIIIE MK paXyHKaMu (i3u4HHX 0Ci0
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Iepesik onepamniii mo 3ailicHI0I0THCSI B paMKaXx cepBicy «IHTepHeT BankiHm

JlonaTox Ne2

Onepanist norpedye Buxopucranns EIT

Ne . . .
i Ha3zsa onepauii y InTepuer Bankinry Kienra a6o iioro JloBipeHoi ocoou Hasga onepauii B cucremi InTepaer Bankinr
OtpumanHs iHopMamii [O 3alUImKaX HAa IIOTOYHHX, . .
. 3aransHuil ctan/ IHpopMamis Mo paxyHkax
1 OIIAJHHUX, NCIMO3UTHUX, KPCAUTHHX pPaxXyHKaX, KPEAUTHHX Hi . .
. OO0cayroByBaHHs paxyHKiB/3BeCHHS PaxyHKIB
kaprax Kiienta y banky
OtpuManHs iHpopMamii IO oOmepamisx MOPOBEJCHHX MO . . .
2 ™ (bopuan pan posex Hi O6cmyroByBaHHS paxyHKiB//InHaMiKa paxyHKY
[OTOYHMX Ta OLIAJHUX PaxyHKax
3 Otpumannst iHdopMarii no aeTansix 00paHoro paxyHKy Hi OO6cayroByBaHHs paxyHKiB//lerani paxyHKy
4 Iepernan neraneit kpeauty Kiienta, opopmnenomy y banky Hi Kpemurn/Tlepersia aeraneii Kpeauty
3nilicHeHHs 0e3roTiBKOBUX MepeKas3iB KOIITIB Y HALlIOHATIbHIN
5 BAJIIOTI 3 MOTOYHUX, OIIAJHIUX, KPSAUTHHUX paxyHKiB KiieHnta Tax IMepeka3 xomtiB/MixOaHKiIBCHKUIT IIATIXN
y baHky Ha paxyHKH B iHIIHX OaHKax
3nilicHeHHs ~ 0€3roTiBKOBUX  IepeKa3iB  KOWITIB  MiX . L.
6 . Tax IMepeka3s komurie/Ilepexas KOMWITIB MiXK BIACHUMHU PaXyHKaMH
[OTOYHHUMH Ta OIIAJHHMH paxyHKamu Kiienta y Banky
7 Toramenns kpeauty Kiienta, obopmuenoro y bauky Tak Ilepekas komurie/Ilepexas KOWTIB MK BIACHUMHU PaXyHKaMH
8 Ilepekas komtiB Ha paxyHkH iHnmx Kiienris B mexxax banky Tak Ilepekas kourtis/BHyTpiliHp00aHKIBChKUIT IEpEKa3
Tleperisin crany mnarexis iHiniHoBaHuX KiieHTOM B cucTeMi . . .
9 p Y Hi Iepekas kourris/[lepermsaa miaTexis
InrepHer bankinr
10 | CtBopeHHs MIa0IOHIB IIATEXIB Hi ITepeka3 komris/I11ab10H mIaTexy
Torammenns 3aboprosaHocTi Mo KpeauTHiit kaprui Kiienra . .
11 i P pen P ’ Tax Kpenuthi kaptkn/Cruiata BlIacHOi KapTKu
othopmieHiii y banky
Tloramenns 3a00proBaHOCTI MO KPEAWTHIH KapTii IHIIOTO .
12 . P pen pTH Tax KpenutHi kapTkn/Crutata kaptu banky
KiienTta B Mexxax banky
3nilficHeHHs 6€3roTiBKOBHX ITepeKa3iB KOLITIB y HAIliOHAJIbHIH . .
13 A P ¥ Han Tax Kpenuthi kapTkn/Crutata KapTKH1 iHIIOTO OaHKY

BQJIIOTI Ha INIATIKHY KapTKy, EMiTOBaHY iHITMM OaHKOM
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