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YMOBHU OBCJIYTOBYBAHHSA PAXYHKIB ®13M4YHOI OCOEU

2019



Lli YmoBu obcnmyroByBanHs PaxyHKiB (i3nuHuX 0ci0, Hajami — «YMOBH», BU3HAUAIOTh YMOBHM HAJaHHS MOCIYT 3 BIIKPHUTTSA Ta OOCIyroByBaHHsS PaxyHKiB
¢ismunux ocib, mo yxmamu 3 AKIJIOHEPHE TOBAPUCTBO “YHIBEPCAJI BAHK" JloroBip 6aHKiBCEKOT0 00CIyroByBaHHS (hi3M4HOI 0cO0N.

1. Bu3nauenHs TepmiHiB

HKHIO iHIIIE HE BKAa3aHO B yMOBaX, HI/I)K‘IeHaBe[[eHi TepMiHI/I O3HA4Yal0Th HACTYIIHE:
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ABTOpH3aIist — nporeaypa OTPUMAHH J03BOJY Ha IPOBEACHHS ONepallii 3 BUKOpHCTaHHIM [11aTiKHOT KapTKH.

Bank — AT “YHIBEPCAJI BAHK".

BaukiBcbkuii aBToMaT camoo6cayrosyBanns (BaHkoMar) — nmporpaMHO-TEXHIYHHIT KOMILIEKC, [0 HAJA€ MOXKIUBICTH J{epiKaTe0 eIeKTPOHHOIO
IUIATDKHOTO 3aco0y 3MIMCHUTH caMOOOCITYrOBYBaHHS 3a OIEpallisIMH 3 OJepKaHHS KOINTIB y TOTiBKOBiM Qopmi, BHECEHHS iX I 3apaXyBaHHS Ha
BianoBinuuit Ilotounuit paxyHok, ozxepkaHHs iHdopmanii momo crady IloToyHOro paxyHKy, a TaKOX BHKOHATH iHIII omeparii 3rizHo 3
(YHKIIOHATEHUMHU MOYKITUBOCTSIMH IIbOTO KOMIIIEKCY.

Bxaannunii (Jeno3nTHuil) paxXyHOK — paXyHOK, 10 BifkpuBaeThesi bankom KitieHTy Ha JOroBipHil OCHOBI ist 30epiraHHs TPOLLIEH, 110 MepeJaloThCs
Kiientom B yrnpaBiiHHS Ha BCTaHOBJCHHI CTPOK MiJ BH3HAYCHHWI MPOLEHT (HOXiM) i MiJUsAraloTh MOBepHEHHIO KITieHTy BiANOBIIHO A0 YHHHOIO
3aKOHOZIaBCTBa YKpaiHu, yMoB JloroBopy Ta 3asBH-MiATBEPXKEHHS PO3MIIIEHHS IeT03UTy (Qi3HIHOi 0COOH.

Bxnan - xomTu B TOTiBKOBiH abo 0e3roTiBKoBii ¢opMmi y BamoTi YkpaiHu abo B iHO3eMHil BaiIoTi, sIKi 3alydeHi OaHKOM BijJ BKIagHHKa (a0 gKi
HaJIHIUTN U1 BKJIQJAHUKA) Ha YMOBAX JOTOBOPY OaHKIBCHKOIO BKJIAJY (HEMO3UTY), OAHKIBCHKOTO PaXyHKY 200 HIIIXOM BHIA4i IMEHHOTO JEMO3UTHOIO
ceprudikara, BKIIOYAIOUH HApaXOBaHi BiICOTKM HA TaKi KOIITH, BIAMNOBIJHO 10 3aKOHY.

Bunucka — 3BiT npo omnepaii, 3xilicHeni mo Paxynky KnienTa 3a BianmoBimHmil mepion dacy, Ta ctan Paxynky, skuil Hagaetscs bankom KimieHToBi
Ta/abo itoro JloBipeHiit 0cobi Ha iforo BuMory.

Jeno3ut — KOITH y Oe3roTiBKOBii (opMi y HamioHaNbHINA BaioTi Ykpainu abo B iHO3eMHiil BaJfoTi, siki po3mimieHi KiieHToM Ha HOro iMeHHOMY
Bxaagnomy paxynky B banky 3a JloroBopoM Ha BU3HAUCHHI CTPOK 30€piraHHs i miunsiraroth BUIaTi KilieHTy BiAMOBIAHO 10 YMHHOTO 3aKOHOABCTBA
VYkpainu, ymoB JloroBopy Ta 3asBH-MiATBEPIKEHHS PO3MIILEHHS IeMO3UTY (i3ndHOT 0COOH.

Jlep:kaTenb €1eKTPOHHOIO IUIATIZKHOTO 3aco0y - ¢i3uuHa 0co0a, sika Ha 3aKOHHHX IiJCTAaBaX BUKOPHCTOBYE ENEKTPOHHHUI IUIATDKHUE 3aci6 st
iHIIifOBaHHS TepeKa3dy KOIITIB 3 BiANOBiZHOro paxyHKy B banky abo 3milicHIOe iHINI omeparii i3 3aCTOCYBaHHSM 3a3HAYCHOTO EIEKTPOHHOTO
IUIATIKHOTO 3ac00y.

Jogipena oco6a xopucryBaya (Kiienta) eeKTpoHHOro miatikHoro 3acody (aaii - qoBipeHa ocoba kopucTyBaya) - disumuHa ocoba, sika Ha
3aKOHHUX IIiJICTaBaX Mae IpaBo 31iHCHIOBATH OIepallii 3 BUKOPHCTAHHAM €JIeKTPOHHOTO INIATIXKHOTO 3ac00y 3a paxXyHKoM KopucTyBada/KirieHTa;
JloBipena ocoda Kiienta 3a Paxynkom — ¢i3nuHa ocoba, ynoBHoBakeHa KiTi€eHTOM po3mOpspKAaTHCS PaXyHKOM 3riHO YMHHOTO 3aKOHOJIABCTBA
Ykpainu.

Horogip — Jloroip 6aHKIBCHKOro 00CIyroByBaHHs (i3uuHOI 0ocoOu, yknaaeHuil Mixxk Kiientom i bankom, Jloroip 6aHKIBCHKOro BKIIany (hi3HuHOT
ocobu y popMi 3asiBU-TIIATBEPIKESHHS PO3MIIICHHS JCTO3UTY (Pi3uIHOT 0COOH.

Jucranniiine po3nopsikeHHs] — PO3NOPSHKEHHS baHKy BHKOHATH IEBHY olepalliro, sike nepenacTbest Kimientom ta/abo Horo JloBipeHo0 0co00t0 3a
MOro/LKEHUM 3 BaHKOM KaHalloM ocTymy, 6e3 BiasinyBanHs KitienTom Ta/abo ioro [JoBipeHor 0co00r0 BaHky.

Jucranniiine o0cJayroByBaHHsi — KOMIUIEKC iH(opMaliifHuX mociyr Ta 3xiificHeHHs omnepauiii 3a Paxynkamu Kitienra Ha migcrasi J{ucraHuiftHuIX
posnopspkens Kitienta ta/abo #oro J[oBipeHoi ocoOw.

EnexTponnnii muatixkemii 3aci0 - MIaTOKHMA IHCTPYMEHT, SIKMH HaJae HOTO Jep)KaTelro MOXIIMBICTH 3a JONMOMOTO0 IUIATiXKHOTO IIPUCTPOIO
OTpHUMAaTH iH(POPMAITIFO PO HAIEKHI JIepHKATEIIO KOIITH Ta iHIIiFoBaTH X TIepeKas.

Intepuer Bankinr (Eaextponnnii Bankinr) — cucrema aucranniitnoro o6ciryropyBanHas PaxyHKiB gepe3 Mepexy IHTepHer.

3agBa-nmiATBEP/KEHHsA NMPO BiIKPUTTH MOTOYHOrO PaxyHKy (i3m4yHOi ocodum — HOKyMeHT, 3riqHo sikoro baHk BinkpuBae [loTounuii Ta/abo
Omannuii paxyHok Kitienty i sikuit pa3om i3 JloroBopoMm HiITBEpUKYE BiAKPUTTS BaHKOM Takoro paxyHKy. 3asBa-IiATBEPUKEHHS CKIQJAETHCS B IBOX
eK3eMIuIApax i migmicyerscs oboma Croponamu (Kmienrtom ta bankom), mo oxHoMy st koxHOi CTOpOHH. 3asBa-ITiJTBEPIKEHHS PO BiIKPHTTS
MOTOYHOTO PaxyHKy (hi3n4HOi 0COOU € HEBiA €MHOIO YacTHHO JoroBopy.
3asBa-miATBepKeHHS PO3MillIeHHsI 1eMo3uTy (i3MuHOi 0c00M — JTOKYMEHT, 3rifHo skoro banmk mpwiimMae xomru Kiienta ams posmimeHHs Ha
Jeno3uTi i sikuid pa3oM i3 JloroBopoM miATBepxKye po3MilieHHs Jleno3uty. 3asBa-miATBepIXKEHHS CKIIAIA€ThCS B JIBOX €K3EMILUIIpax 1 MiMHCYEThCS
o6oma Croponamu (Kiientom Ta Bankom), mo omgHOMy uist KoskHOT CTOpoHH. 3asiBa-miATBEPIKEHHS MICTHTD iH(MOPMAILIO PO CyMy, BaTIOTY, CTPOK
po3mimienns Jleno3uty, po3Mmip i MOPSIOK CIUIATH TPOIEHTIB, iHIII yMOBH pO3MillleHHs Jleno3uTy, i € HeBil'eMHOIO YacTHHOIO J[oroBopy.
3asiBa Ha MiATBEPIKeHHs J0CcTymy A0 cepsicy InTeprHer Bankinr pas ¢ismunoi ocodm — noxyment, Ha mifcTasi sikoro KiienTt Ta/abo ¥oro
JloBipeHa ocoba orpumye noctyn 1o cepsicy «lHrepHer bankinr». JlaHnil JOKyMEHT 3acBITIYeTHCS y HPHCYTHOCTI BiJIIOBINAIBHOTO CITIBPOOITHHKA
Banky.
3asBa Ha gocTyn /10 cepBicy InTepHeT-BankiHr — ToKyMeHT Ha mizcTasi sikoro KitieHT onepikye noctym no cucteMu I[HTepHeT-0aHKiHT
Jlorin — inenTudikaTop KopucTyBaya B cucTeMi IHTepHET-0aHKIHT.

IVR — cucrema iHTEpaKTHBHOI TOJIOCOBOT BiJIMOBI/, 1110 B aBTOMaTHYHOMY PEKHMI Hajiae 1ocTym 10 nociuyr Tenedonnoro bankinry 3rigno lopaTky
Nel o mux YMoB. OTpUMaHHS IMX TOCTYT MOJKIIUBE JIUILE 32 YMOBH BUKOPUCTAHHS TENEe(POHY Y TOHOBOMY PEXKHUMI.

Kuient — disnuna ocoba, 110 KOPUCTYETHCS MOCITyraMu baHky.

Tnin Kox nociryrn Tenedonnoro bankinry — vorupusnaunumii imdposuii kox Kiienra ta/abo ioro JloipeHoi ocobu, sIKnii BiTOMH TibKH HoMy i
BUKOpHUCTOBYeThCs KilieHTOM sik wactuHa ineHTudikauii Kiienta npu otpumansi iHpopmalii abo nepenaui JIMcTaHIIHHUX pPO3MOPSKEHb uepe3
Teneponnnii bankinr.

Ha3zBa omnepauii Teneponnoro bankinry - Ha3pa omnepariii, ssky 6axkae BukoHat KitieHT Ta/ab0 ioro JoBipeHa oco0a, 3rigHo Jomatky Nel mo mux
YmoB. HasuBaetscst Kitientom ta/abo ioro JloBipeHoto ocoboro npu nepeaadi Jucranuiiiaux posnopsukeHpb yepe3 Tenedonnuii baHkiHT.
Konrakr-uentp, LleHTp KiIi€eHTCHKOI MiATPUMKH — Binain iHpopmaniiiHoro obcnyroByBanHs KiienrtiB banky, mo Hamae nmocnyry Tenedonumit
Bankinr Kiientam banky Ta/abo ix JloBipeHuM ocobam.

Jlimitn Banky — TOKyMeHT, 3aTBEp/XKCHHI B yCTaHOBJIEHOMY BaHKOM mopsiky, 1o mepeadayae AOMycTHMi po3Mipu 3ailicHeHHs KiieHtoM Ta/abo
roro JloBipeHOIO 0CO00I0 MEBHUX oOmeparllii 3a PaxyHkaMmu, 110 3aCTOCOBYIOTBCS IPH OOCITYroBYBaHHI TakuxX PaXyHKIB Ta BCTaHOBIIOIOTHCS baHkom
3TiJIHO BHYTPIIIHBOTO TTOPSJIKY.

MIIC — mixkHapoHa matixHa cuctema: Visa International, MasterCard.

HBY — HanionanbHuii 0aHk YKpaiHu.

HeaxTuBHuii paxyHok — PaxyHok, Ha SIKOMy NpoTsroM | poky BiACYTHI 3apaxyBaHHS KOIITIB, 3HATTS TOTiBKM, OE3rOTiBKOBa OILIaTa TOBapiB Ta
HocIIyT, 0€3roTiBKOBE MepepaxyBaHHs KOLITIB.
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Onepaniiinnii (bankiBebkuii) 1eHb — yactiHa pododoro nug banky, mpoTiarom sxoi npuitMaroThes Bix KitieHTiB JOKyMeHTH Ha Iepekas i JOKYMeHTH
Ha BIKIMKAaHHS Ta MOJMJIMBO, 33 HAasSBHOCTI TEXHIYHOI MOXJIMBOCTI, 3AIHCHHUTH IX 00poOKy, Imepenady Ta BUKOHAHHS. TpuBamicTs OmepaniifHoro mHs
BCTaHOBJIIOETHCS baHKOM caMOCTIHHO Ta 3aKpIILTIOETECS B HOTO BHYTPIIIHIX JOKyMEHTaX.

Onepaniiinnii yac — yactuna OnepaniiiHoro aHs baHKy, IPOTAroM sIKOi MPUIMAIOTHCS TOKYMEHTH Ha Mepeka3 i JOKyMEHTH Ha BiIKIMKaHHS, IO
MaloTh OyTu 00pobJIeHi, epeaani Ta BUKOHaHI BaHKOM mpoTsaroM 1poro x poboyoro aus. Tpusamicts OnepauiifiHOro 4acy BCTAHOBIIOEThCS baHkoM
CaMOCTII{HO Ta 3aKpiILTIOEThCS B HOTO BHYTPIIIHIX JOKYMEHTAX.

Omaxnuii paxyHoK — IOTOYHHI PaXxyHOK, 3 0COOJIMBHM PEKUMOM BUKOPHCTAHHS, BU3HAYEHUM J[OrOBOPOM Ta LMH Y MOBAMH.

TITH-Ko/ €JIEKTPOHHOIO IJIATIKHOIO 3ac00y — IUIATIKHOI KApPTKH — YOTHPU3HAYHMI LU(POBUI KOA, MOB’S3aHUIl 3 ENEKTPOHHUM IUIATIKHHM
3ac000M, SIKMH BIZOMHI TiIBKH 3aKOHHOMY JlepiKaTenio eneKTPOHHOro IUIATDKHOro 3aco0y i BHKOPUCTOBYeThes Uil imentudikanii [epikarens
ITnaTixXHOI KapTKH IPHU 3AifICHEHHI onepauiil 3 BUKOpUcTaHHaM [L1aTixHOI KapTKy B BaHKOMaTax Ta iHIIKX EIEKTPOHHUX IPUCTPOSIX.

IlnartizkHa KapTKa — eNEeKTPOHHUIT MIATHKHUI 3aci0 y BUIVISAI €MIiTOBAHOI B YCTAHOBJICHOMY 3aKOHOJABCTBOM MOPSAKY IUIACTHKOBOI YH 1HILIOTO BHIY
KapTKH, 10 BUKOPHUCTOBYEThCS IS iHINIIOBaHHS IIepeKasy KOLITIB 3 paxyHKa IUIATHHKA abo 3 BiANOBITHOrO paxyHKa 0aHKY 3 METOIO OILUIaTH BapTOCTI
TOBApiB 1 TMOCIYT, NepepaxyBaHHs KOIITIB 31 CBOIX paxXyHKIB Ha PaXyHKH IHIIHNX 0Ci0, OTPHMAaHHS KOIITiB y TOTiBKOBiM (opMi B kacax OaHKIB uepes
6aHKIBChKi aBTOMATH, @ TAKOXK 3/1IHCHEHH IHIHX Onepaiii, mepeadayeHnX BiaOBIAHIM JOTOBOPOM;

IlnaTixkHe 7Opy4YeHHS - PO3PaXyHKOBUIl JOKYMEHT, SIKHI MiCTHTb JOPYYCHHS IUIaTHUKA OaHKY, 3M1HCHUTH Iepeka3 BU3HAUYCHOI B HOMY CYMH KOIITIB
31 CBOT0 paxyHKa Ha paXyHOK OTpHMyBaya;

Ilnatixuuii iHcTpyMeHT - 3aci® meBHOI (opMu Ha IanepoBOMY, €IEKTPOHHOMY 4YM iHmIOMY Hocii iHdopmarii, SIKMIl BUKOPHCTOBYETHCS IS
iHiifoBaHHs nepekasis. Jlo MIaThKHUX IHCTPYMEHTIB HaleKaTh JOKYMEHTHU Ha IepeKa3 Ta elNeKTPOHHI IUIaTiKHI 3aco0H;

Ilaatixuuii TepMiHag — eNCKTPOHHUN NPUCTPiH, NpU3HAUCHUH IS iHIIIOBaHHA Hepekasy 3 paxyHKa, B TOMY YHCII BHJadi TOTiBKH, OTPHUMaHHS
JIOBiIKOBOI iH(opMaLii i ApyKyBaHH: JOKYMEHTA 32 OIEpaLi€lo i3 3aCTOCYBaHHIM CHELialbHOro IIaThKHOro 3aco0y (IL1aTiXKHOI KapTKH).

TLnarizkna cucrema — matixaa cucrema Visa International, MasterCard.

TInaTHHK - 0c00a, 3 paxyHKY sKOI iHILIIOETBCS TEpeKa3 KOMITiB abo sKa iHII{IO€ MepeKas IUIIXOM MOJaHHS/(OpMyBaHHS JTOKYMEHTa Ha INepeKas
TOTIBKH Pa30M i3 BiJIIOBITHOIO CyMOIO KOIITIB.

Henajexxnuii NIaTHHK - 0c00a, 3 paxyHKa sSIKO1 IOMIJIKOBO a00 HENPaBOMIPHO IepeKa3aHa cyMa KOIITIB;

Teneponnunii Bankinr — cucrema Jlucranuiitnoro obcmyroByBanss PaxyHKiB Ta oTpuManHst iHpopmarii o Paxyrkam ta cepsicam Kitienra, abo tux
PaxymkiB, Ha siKki foBipeHa ocoba Kirienta Mae noBipeHicTh, oopmieHy BiamoBiguo 10 . 4.2.1 uux YMOB, 32 JOMOMOTOI0 TeIe(OHHUX KaHAIIB 3B'SI3KY.

Hocriiino niroue posmopsimkennst (IIJIP) — ruiatikHe poO3MOPSUDKEHHST 3 BU3HAYEHOIO CyMOIO, JATOI0 IUIATEXY, IO BUKOHYETHCS MEPIOAUYHO 3
paxyHKy, mo sikoMy baHk Hamgae Taky mociyry, i 3a ymoBu Hamanus banky Kiientom Ta/abo itoro JloBipeHOro 0co0oro BiAmoOBiAHOI 3asBH abo
JIMCTaHIIIHOTO PO3IOPSIKEHHS.

TloTouHmii paxyHOK — IIOTOYHHMH paxyHOK, Binkputuil bankom Kitienty 3a JloroBopoM, utst 30epiraHHs KOLITIB 1 31if{CHEHHS pO3paxyHKOBO-KaCOBUX
omeparliif 3a JOIIOMOTOI0 IUIATDKHUX IHCTPYMEHTIB BiAIOBIIHO 10 3asBH-MiATBEPPKEHHS PO BIIKPUTTS IOTOYHOTO PaxyHKY, yMOB J[oroBopy Ta mux
‘YMOB, a TaK0»X BUMOT YUHHOT'O 3aKOHOABCTBA YKpPAaiHHU.

TIpouecHHr — JisUTbHICTD, SIKa BKJIKOYa€ BUKOHAHHS 3 ONEpALlisMH 3 IUIATDKHAUMH IHCTPYMEHTaMH aBTOPH3allil, MOHITOPUHTY, 300py, 00poOIieHHs Ta
30epiranns iHdopMmamii, a TakoK HagaHHI o00poOieHol iHpOpMalii ydJacHHKaM pO3PaxyHKIB 1 PpO3paXyHKOBOMY OaHKy i MPOBEICHHS
B33a€MOPO3PAXYHKIB y IIaTXKHIH cucTeMmi.

IIpouecHHroBa ycTanoBa - I0pUIMYHA 0004, 110 31iHCHIOE IIPOLIECHHT .

Paxynok — Oynb-sixnii paxyHok KiienTa, Bigkpurthii B pamkax Jlorosopy.

Cain — manepoBHii TOKyMeHT, SIKMi MiATBEp/UKYe 3MiMCHEHHS omepanii 3 BUKopUcTaHHAM IlnaTixkHOI KapTKH, MICTHTB JIaHi IOMO Ii€i oreparii Ta
pekBizuty ITnaTikHOi KapTKH.

C10BO-mapoJIb — CeKpeTHHH Habip Imupp UM CeKpeTHe CIOBO, sKe BCTaHOBMIOEThesl KitieHTOM Ta/abo ioro JloBipeHOIO 0CO00I0 y IOKYMEHTI,
BCTaHOBJIEHOMY BaHKOM.

Cepsic «InTeprer Bankinr» (InTepuer 6ankinr)— 3aci6 ynpapminas Paxyrkamu uepe3 Mepexy IHTepHer.

CuipHi TpaH3akuii — TpaH3aKlii, 3AiHCHEHHS IKUX OCKapxkKyeThest Kitientom Ta/a6o #oro JloBipeHO 0c0000 3TiAHO 3 MPOLEAYPOIO, BCTAHOBIECHOO
npaBuiIaMu BinoBiqHol [TnaTixHoi cucTeMu Ta BHYTPIIIHIMA HOPMAaTUBHUMH JOKYMeHTaMu baHKy.

SMS-6ankinr — 1e iHpopMatiitHuii cepBic, KU HaTAETHCS IePIKATEAM eIeKTPOHHUX MIATIKHUX 3ac00iB banky 3a momomororo SMS-1oBiIOMIICHb.
SMS-noBimoMIIeHHS MiCTSITh ONIEPAaTUBHI JaHi PO OIepaltii, siki Oyiii IpoBeeHi 3 BUKOPUCTAHHAM [1MaTiKHOI KapTKH.

Tapudun Banky — 1OKyMeHT, 3aTBEp/PKEHUI Y BCTaHOBJIEHOMY BaHKOM mopsiiky, 1o mepeadadae po3Mip IUIaTexkiB, KOMICiH, NPOLUEHTHUX CTaBOK
Banky, yMOB JOCTpOKOBOTO MOBEpHEHHS JIemo3uTiB, 1110 3aCTOCOBYIOThCA NpH 00cayroByBaHHi [loTouHuX,paxyHKiB Ta JlenosuriB Kiienra.

YMoBH — 11i YM0BHU 00ciyroByBaHHs PaxyHKiB ¢i3udHOi 0ocoOu.

Yex muiatizkHoro repminany/BankomMaTy — 4ek BCTaHOBIICHOTO 3pa3Ka, sIKHI aBTOMAaTHYHO JPYKYEThCs [LnathkHIM TepMmiHainoMm Ta/abo bankomarom
IIPU MPOBEJCHHI omnepartii 3 BAKOpUCTaHHIM [11aTiKHOT KapTKU.

OTP (one time password) — oxHOpa3oBHii LK(POBHIL MapOb, M0 HAACKIAEThCS BaHKOM Ha MepcoHaIbHUN HOMep MoGinbHOro Tenedony Kiienra
(uunsixoM HampaBieHHss SMS-TIOBITOMITCHHS) BKa3aHOTO y 3asBi Ha TOCTYII 0 CHCTeMH [HTepHeT-0aHKiHT

3akon FATCA - 3axon Cnonmyuennx IlltatiB Amepuku «IIpo momaTkoBi BUMOTH JI0 iHO3EMHHUX PaxXyHKiB», qaTa HabpaHHs unHHOCTI: 01.07.2014p. ,
SIKMH CHPSIMOBAaHHM Ha 3am00IraHHs Jeramizanil 37I0YMHHUX JOXO/IB Ta BU3HAYae€ 00OOB’SI3KOBI JUISt BCIX YCTAHOB, IO € YYaCHUKAMH, B TOMY YHCII ISt
Banky, nii Ta mpoueaypu mozo:

- MpoBeeHHs iAeHTudiKanil HoBuX Ta icHyrounx KuienriB banky 3 meroro BusiBnenHs [logatkoBux pesunentiB CLIA Bianosiguo no 3akony FATCA,;
- mofauHs 3BiTHOCTI 10 [TomatkoBoi ciryxou CIIIA;

- po3kputTTs iHpopManii, HagaHoi KitieHTOM BiIMOBIZHO 710 3amOBHEHOI HMM 3rifHO 3 BuUMoramu IlomatkoBoi cmyx6u CIHA dopmm «W-9 », y
BUIAJIKax, nependadeHux 3akoHoM FATCA;

- yrpuMaHHs «mTpadHOro» nmomatky B posmipi 30% Bin cymm nepekasiB KimieHTiB, siki He Hajganu HeoOXigHOI iH(popmamii Ta/abo TOKYMEHTIB, sIKi
Kuient 30608’ 13anuit HafaTy BianoinHo 1o 3akony FATCA, 3 HacTymHUM nepekasoM Takux cyM 1o ITopatkosoi ciyx6u CIIA.

IRS (Internal Revenue Service) — ITogartkosa ciyx6a CLIA.

[HIIi TepMiHM, 1110 3aCTOCOBYIOTHCS B IIMX YMOBAX, MalOTh 3HAUSHHS 1 3MICT BiJIIOBITHO 10 YHHHOTO 3aKOHOJIABCTBA YKpaiHH.

2.1

2. Ctpykrypa Paxynkis
3a JloroBopoM MOXKYTb OyTH BiIKPHTI HACTYIHI PaxyHKu:

2.1.1. IoTouHi paxyHKH B HalliOHAJIBHIN BAIOTI YKpaiHH Ta iIHO3EMHUX BATIOTaX.
2.1.2. OmmaiHi paxyHKH B HalliOHANBHIH BaJIFOTI Ta IHO3EMHHX BaIIOTAX
2.1.3. Jleno3uTHI paXyHKH B HalliOHANbHIN BaMIOTI YKpaiHH Ta IHO3EMHUX BaTIOTaX.



2.2.
2.3.

2.4.

2.5.

3.1

3.2.

3.3.

3.4.

4.1.

4.2.

4.3.

4.4.

4.5.
4.6.

5.1

5.2.

5.3.

5.4.

5.5.

5.6.

Ilepenik iHO3eMHHX BaJIoOT, B IKHX bank BinkpuBae PaxyHku, 3aTBep/uKyeThcsl BaHKOM BiNOBiAHO 0 HOTO BHYTPINIHIX MPOLEAYP.

IMincraBoro ms Bigkputts IloTouHoro PaxyHKy Ta miATBEpIKEHHAM HOro BigkpuTTs € JloroBip Ta 3asBa-MiATBEPIUKCHHS NMPO BiIKPUTTS PaxyHKY
¢izuaHOi 0COOH.

IlixcraBoro st BigKpUTTS J{eMO3UTHOrO paxyHKy i MiITBEpKEHHSIM Horo BigkputTsa € JloroBip Ta 3asBa-IigTBEpKCHHS PO3MILICHHS ACMO3UTY
¢izmaHOI 0cOOH.

Kiienr mae npaBo kopuctyBatch PaxyHkamu 3 BHKOpUCTaHHAM abo 6e3 BukopucTanHs I[lmatikHoi kaptku. [Ipo GakaHHS BHKOPHCTOBYBATH
ITnarixkny kapTKy g0 Paxynxy KiieHt Bka3sye y Binnmoiguiii 3asBi. KitieHT Mae nmpaBo 37ilicHIOBaTH omepallii 3a JekinbkoMa PaxyHkamu 3a JOIIOMOroo
onHiei [TnaTixHOT KapTKH 13 BU3HaYeHHAM OCHOBHOTO paxyHKY IO Takiii [Tnatixkuiil kapTii.

3. Ykaanenns Jorosopy

Jorosip mix Kimientom i bankom (Hazmani pasom imenoBani — CToponu, okpeMo — CTOpOHA) YKIaIa€eThCsl B MUCHMOBIH (hopMi 1 MAMHCYEThCS 0OoMa
Croponamu. J[oroBip Moxe yKJIagaTHCsI Ha HEBU3HAYCHHU CTPOK.

Bank 3anumae 3a coboro mpaso BinmoBuTu KiienTy B yknaneHsi JloroBopy 6e3 MosICHEHHs IPUYHH Y pa3i HEMOXKIMBOCTI HaJaHHs baHKOM BiIIOBIIHOT
HOCITYTH.

YmoBu JloroBopy MOXyTh OyTH 3MiHEHi Ta/abo MOHOBHeHi y pasi miamucaHHs oboma CTOpoHaMH BiANOBIJHUX JOAATKOBUX Yrox (B T.4. IHIIHX
MHCHMOBHX JJBOCTOPOHHIX aKTiB, 3asB TOLIO), 5IKi CBi4aTh PO AOCATHEHHs 06oMa CTOpOHAME 3rOH 100 BHECEHHS TAKHX 3MiH Ta/ab0 JOMOBHEHB JI0
YMOB YKJIaJIeHOro J{oroBopy, SIKIIO iHIINI TOPSIOK BHECEHHS 3MiH, IOMOBHEHb, JOAATKIB He nependadenuii JJorosopom. Ilixnucani o6oma CropoHamu
TakKi MAICbMOBI Yrojiy, 3asiBH TOILIO € HEBiJ €MHOI 4acTHHOI JloroBopy, ykiajaeHoro Mixk CTOpOHaMH, 32 YMOBH, IO B HUX € 3aCTEPEKEHHs PO L,
SIKIIO iHIIIE HE Tlepe0ayeHo HUMH Y MOBAMH.

Banx nosigomisie Kiienra, mo Bank Brmouenuit 1o Cnucky iHO3eMHUX (DIHAHCOBHX YCTaHOB, sSIKi 3[iHCHIOIOTH CHiBpoOIiTHHUTBO 3 IlogaTkoBoro
ciyxo6o0t0 CILIA 3 BiamosinHor peectpauieto bauky B IRS.

3 Meror HajexHoro BHKOHaHHS BUMOr 3akoHy FATCA, KiieHT mpu yknajaeHi Ta mianucanhi JloroBopy, Hamae banky HeoOXiaHy iH(poOpMallito,
rapaHTye JOCTOBIPHICTh Takol iHbopMalii Ta JOKyMEHTIB, L0 HUM HAJAIOThCS, & TAKOXK 3000B’SI3Y€THCS HAJEKHUM YHHOM IOTPHMYBATHCS BCIX
nonokeHsb JloroBopy Ta YMOB, B TOMY YHCIIi, - IIIO/I0 HAJAHHS iH(MOpMaIlii Ta JOKYMEHTIB, nepeabdadeHux JJoroBopom ta YMoBaMi.

Kuienr rapaurye, o Bin ta/abo itoro JloBipeni ocobu ne € mogatkoBumu pesunentamu CIIA (skmo Kiienrom ta/a6o [{oBipenoto ocoboio He Oyio/He
6yne nagano o bauky inmoi iHopmanii pa3om i3 3amoBHEHOO BianoBigHo 10 BuMOr IRS dopmoro «W-9» i3 3a3HaYeHHSM MMOJATKOBOTO HOMEPY
riaTHuka nogatkiB CIIA Kiienta ta/abo JJoBipeHOT 0coOm).

4. loBipeni ocoon.

Kiient moxe nmpusHauuti oy abo Ginbmre JoBipeHHX 0Ci6 Ui po3MOpsSIPKEHHsT OxHUM abo KinmbkoMa Paxynkamm Kiienra nursixom odopMiieHHS
JIOBipEHOCTI.

JloBipeHa ocoba Moxe OyTu npusHaueHa KilieHTOM Ha ITiICTaBi BiIIOBIIHOT TOBIpEHOCTI:
4.2.1. y BigminenHi banky - B miuceMoBiit ¢opmi, BcTaHOBIEHIH baHKOM, B IPHCYTHOCTI YIIOBHOBa)KEHOTO IpaniBHKKa baHky.
42.2. mo3a bankoM — B miceMOBiit (hopMi, 110 OCBiAYEHA HOTAPIYyCOM.

JloBipeHa ocoba, npu3HadeHa KitientoMm y Bigninenni banky y nmucsMoBiit Gopwmi, BcranoBieHiit bankoM, Moxe posnopsmxatucs Paxynkamu Kiienra,
10 SIKMX BOHA MpU3HAa4YeHa, Ha piBHI 3 KilieHTOM 3a BUKIJIIOUEHHSM HACTYITHOTO:

43.1. BizkpuBatH Oyb-siki Paxynkw 3a JloroBopom KimienTa;

43.2. 3akpuBatn [Torouni, Omasni paxyrnkn Ta Omajni paxyHkn «Miit manrok» JlemosutHi paxyHku 3a Jloroopom Kitienra;
4.33. pobutH po3nopsakeHHs baHKy 111010 KOIITIB, 1110 HajiexaTh KilieHTy Ha BHIIaJI0K HOTro CMepTi;

4.34. IpU3HAYaTH ab0 BiAKIMKATH IOBHOBaXKEHHS iHIHX J[oBipeHHX 0cib;

435. BHOCHTH TOTiBKOBY iHO3eMHY BatoTy Ha [ToTounmii paxyHoK B iHO3eMHil BamoTi KiieHTa.

Slkmo Kiient Oaxae Hagatu JloBipeHiit oco0i MOXIUBICTH 3iiicHIOBaTH goctyn 1o PaxyskiB Kiienra 3a momomororo Ilnmatiknoi kapTku Ta/abo
Tenedonnoro Bankinry ta/abo IntepHer BaHKiHTYy, MOBIpeHICTh Ha PO3MOPSIKEHHS BigmoBimHumu Paxynkamu Kiienta mae Gyti odopmiena
BUKJIFOYHO y BiHOBIgHOCTI 3 1. 4.2.1 1iux YMoB. Bukopucranus IlnaTixkHOT KapTKH 32 TOBipEeHICTIO He JOIYCKAEThCsl, KPiM BHIAAKY eMicii TomaTkoBO1
TInaTi>xHOT KapTKy JUIst 1OBIpEHOT 0COOH.

Kuient Hece moBHy BinnoBinanbHicTh 3a Aii JloBipeHnx oci6.

ToBrOBaxeHHs JloBipeHOi 0COOH, SKi BUIUIMBAIOTH 3 JOBIPEHOCTI, IPUIMHSIOTECS B pa3i oTpiuMaHHs barkom iHdopmarii npo daxrt cmepri Kitienra.

5. leno3uTHi paxyHKH
Indopmarist mpo cTpoku, Ha siki bank mpuitmae Jlenmo3uTH, TPOLEHTHI CTaBKM, MiHIMaIbHI cymn J[emo3uTiB, MOXINBICTh JOCTPOKOBOTO MOBEPHEHHS
Jlenosuty Ha Bumory KitieHTa /10 CIUTHBY CTPOKY Ha SIKMH po3MillleHO JIerno3ut, Ta yMOBH JIOCTPOKOBOTO MoBepHEHHs J[erno3uTiB (3a HasBHOCTI mpaBa
BKJIaJTHAKA Ha TOCTPOKOBE MMOBEPHEHHS CTPOKOBOTO Jlenosuty) Mictsatbes y Tapudax banky.

bank BinkpuBae Jleno3uTHi paxyHku o 3asBi KiieHra 3a ymoBu monepensboro mimucanas Jloroopy. KiieHT Moxe monaty 3asBy 06e3mocepeiHbo y
BijgienHi banky a0o iHmMM criocoOoMm, Bu3HaueHHM baHkoMm. Y BHUIaaKy, SIKIIO 3asBY Oyso 3p00JIeHO B HEOAHKIBCHKHMN JIeHb, J[€MO3UTHHI PaxyHOK
BiJIKPUBAETHCS B NIEPIIMH HACTyMHUN BaHKIBCHKUI ICHB.

Jleno3uTHUIT paXyHOK BiJKPUBAETHCS 3 AATH OTPUMaHHSA BaHKOM BiNOBiqHOT 3asBU Ta OE3rOTIBKOBOTO MepepaxyBaHHs KOIITIB 3 [I0TOYHOrO paxyHKy
Kuienra, Binkputoro y banky, Bkazanoro KiienToM B 3asBi-1i TBEpKEHH] PO3MILLEHHS IEMO3UTY (Hi3UUHOI 0COOH.

TIpotsarom crpoky aii Jlenoszuty KitieHT Mae npaBo JOCTPOKOBO 3HATH 3 JIEIO3UTHOrO paxyHKY 4acTUHY ab0 BCi KOLITH BUKIIIOYHO y BUMAJKaX, SKIIO
e nependavueHo yMoBaMH 3asBU-ITiITBEPUKEHHS PO3MIILCHHS Neno3uTy (i3uuHOi ocodu. B TakoMmy BUmaaky:

54.1. KnienTt 3000B’s13anmii noBizomMutn baHk mpo Hamipu HocTpokoBoro 3HATTS [lemosuty (Bciei cymmu abo HOro 4acTHHH) IUIIXOM HOAAHHS
BiMOBiHOI 3as1BU 10 baHKy y HOBiNMbHIN NHChbMOBIH GopMi He mi3Hile, Hixk 3a 2 (qBa) baHKIBCKUX AHS 10 JaTh 0a)KaHOTO TOCTPOKOBOTO MOBEPHEHHS
Jlenosuty (Bciel cymu ab0 HOro YacTHHH).

54.2. baHk 37ilicHIOE TepepaxyHOK NPOIEHTIB Ha CyMY, 1[0 3HIMA€ThCS IOCTPOKOBO, 3TiIHO YUHHOTO 3aKOHOaBCcTBa YKpainn ta Tapudis banky.

TloBepHeHHsT KOWITIB 3 JIENO3UTHOTO paxyHKY 3AiHCHIOETHCS BaHkoM muisixom 0e3roTiBKOBOro mepepaxyBaHHs Ha [lotounuii paxyHok Kiienta y
Banky, Bkazanuii KitieHTOM y BiAnoBiaHii 3asBi-miATBEpKEHH] PO3MILIICHHS AENO3UTY (i3HYHOT 0COOH.

SIKIo cyma KOITIiB, IO 3alHINAEThCS HA JEMO3MTHOMY PaxyHKY IICIs JAOCTPOKOBOTO 3HSTTS YaCTHHH KOLITIB, MCHINA, HK MiHIMaabHa cyma,
HeoOXifHa [T BIAKPUTTS Takoro JIemo3WTHOro paxyHKy, sk BkazaHO B Tapudax Baky, milicHux Ha maty posmimeHHs Jlenosuty, BaHk 3piiicHioe
HepepaxyHoK MPOLEHTIB Ha Bcro cymy Jlerosuty, sriqao Tapudis banky, aificHux Ha naTy po3mileHHs Takoro Jlenosuty, moseprae cymy Jlernosuty ta
HapaxoBaHUX Ha Hel mporeHTiB Ha [loTounnii paxyHok Kiienra y banky, Bkazanuii B 3asBi-miATBEpPKSHHI PO3MILIICHHS JENO3UTY (Gi3udHOI ocoou abo
B 3asBi-MiATBEepKEHHI Ha 3MiHy IapaMeTpiB Jemo3uTy (i3udHoi ocobH (B pa3i HaganHs KimieHTOM Takoi 3asBU 3 METOIO 3MiHH mapaMeTpiB Jlemosury)
Ta 3aKpuBae J[eNO3UTHUH paXyHOK.
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5.7.

5.8.

5.9.

5.10.

5.11.

5.12.

5.13.

6.1.

6.2.

6.3.

7.1.

7.2.
7.3.

Jleno3uTHi paxyHKH MOXYTh OyTH BIiIKPHUTI 3 aBTOMATHYHHM IIOJOBXKECHHSAM CTpoKy J[lemosury abo 6e3 Hboro, six BkasaHo Kiientom B 3asBi-
HiITBEpKEHH] PO3MIIEHHS Jemo3UTy (i3udHoI ocobu abo B 3asBi-IiNTBEpKEHHI Ha 3MiHYy mapaMeTpiB Aeno3uTy ¢izuunoi ocodu (B pasi HaJaHHS
KuienToM Takoi 3asiBu 3 METOIO 3MiHH IapameTpis Jlenosury).

Kanient moxe 3minuTH mapameTpu po3mimenns Jlenosuty (a came: 3MinuTH HoMepH [ToToUHNX paxyHKIB, Ha sIKi HOBepTaeThCs cyma Jlemo3uty Ta/abo
3iICHIOETHCS BHILIATA TIPOLICHTIB, BCTAHOBHUTH, 3MiHHTH 200 CKacyBaTH aBTOMaTHYHE MPOJOBKEHHS CTPOKY PO3MillleHHs JIemo3uTy) TibKH 32 yMOBH
HaJaHHA 10 baHKy mucEMoBOI 3asBU-IIITBEPXKEHHS Ha 3MiHy ITapaMeTpiB Ieno3uTy ¢iznaHoi ocodu 3a Gpopmoro, BcTaHOBIEHOO baHkoM.

3asBa-MATBEPDKCHHS PO3MILICHHS JAerno3uTy (i3nuHoi ocoOu Ta/abo 3asiBa-MiATBEpMKEHHS Ha 3MiHY MapaMerpiB Aeno3uTy (i3uvHOI 0CoOH
BB@XKAETHCS HAICKHUM dYHHOM o¢opmieHor0 KirieHTOM Ta Takoro, WI0 Mmiisrac BHKOHAaHHIO baHKOM, SKIIO Taka 3asBa HagaHa 3a (HOPMOIO,
BCTaHOBJICHOIO BaHKOM.

B nens 3akiH4eHHS CTpOKY Jlemo3uTy HOCTYITHI HACTYIIHI OMITii:
5.10.1.  IlomoexeHHs CTPOKY eno3uTy 3 BUILUIATOIO POLCHTIB!

HapaxoBaHi MPOLIEHTH IMepepaxoByoThes Ha [loTounmit paxyHok Kiienta y banky, BkasaHuit B 3asiBi-MiATBEpDKCHHI PO3MILICHHS AEMO3UTY
hiziynOi 0cobH ab0 B 3asBi-MiATBEPPKEHHI Ha 3MiHY MapaMeTpiB Aeno3uty ¢i3uaHoi ocobu (B pa3i HagaHHs KiieHTOM Takoi 3asiBH 3 METOIO 3MiHH
napamerpis Jlenosury),

- xowTd 3 Jlemo3uTHOro paxyHky (cyma Jlemo3uTy) 3HOBY pO3MILIYIOThCS Ha J[emO3UTHOMY paxyHKy Ha TOH JKe CTPOK Ha yMOBax Ta i3
3actocyBanusM Tapudis bauky, qilficHUX Ha 1aTy HOBOTO po3MilieHHs Jlenosury.

5.10.2.  IlomoBxeHHs CTPOKY Jleno3uTy 3 KamiTari3awieo NpoLeHTIB:
- HapaxoBaHi IIPOLICHTHU [EPEPaXOBYIOThCS Ha JICIIO3UTHHUIT paxyHOK,

- komTH 3 Jlemo3uTHOro paxyHKy (cyma Jlemo3uty i HapaxoBaHi IPOLEHTH) 3HOBY PO3MIIYIOThCSA Ha JIeMO3UTHOMY PaxyHKY Ha TOH k€ CTPOK Ha
yMoOBax Ta i3 3acTocyBaHHAM Tapudis bauky, IifiCHUX Ha AaTy HOBOTO po3MilleHHs Jlemo3ury.

5.10.3.  IlomomskeHHs cTpOKy Jleno3uTy i3 3a3Ha4SHHSAM HOBOI cCyMH Jleno3uTy:

- HapaxoBaHi MPOLEHTH mHepepaxoByroThcsi Ha Ilorounmii paxynok Kiienta y baHky, Bkaszanuii B 3asBi-NiATBEpIKEHHI PO3MILICHHS IEMO3UTY
iziunoi 0cobOu ab0 B 3asBi-MiATBEpPKEHHI Ha 3MiHY MapaMeTpiB Aeno3uty ¢isuanoi ocobu (B pasi Haganus KieHTOM Takoi 3asiBU 3 METOIO 3MiHU
napamerpis Jlerosury),

- BKasaHa KirieHTOM cyma KOIITiB 3HOBY po3MilIyeThest Ha J[eMo3uTHOMY paxyHKyY Ha TOIf %&e CTPOK Ha yMOBax Ta i3 3actocyBaHHsIM Tapu¢is banky,
ICHUX Ha IaTy HOBOTO po3MilieHHs Jlero3ury,

- sxmo Bka3aHa KiieHTOM cyma KOIITIB MeHIIa, HiX cyma Jlermo3uty, To pisHHIL noBepTaeThes Ha [lotounnii paxyHok Kiienra y banky, BkazaHuii B
3asBi-MiATBEPIKCHHI PO3MILIICHHS JeM03UTy (Pi3udHOl 0coOu ab0 B 3asBi-IiATBEPKEHHI Ha 3MiHY HapaMeTpiB Jeno3uty ¢izuyHoi ocodu (B pasi
HajauHs KiieHToM Takoi 3asBu 3 METORO 3MiHM napameTpis [emnosury).

5.10.4.  3axpurrs [enosuty 6e3 aBTOMaTUIHOTO [OOBXKEHHS CTPOKY:

- HapaxoOBaHI IPOLEHTH NepepaxoByloThcsi Ha Ilotounmii paxyHok Kiienra y banky, BkazaHuwii B 3asBi-NiATBEpIKEHHI PO3MILIEHHS JEMO3UTY
(izmuHOi 0cobu ab0 B 3asBi-MiATBEpPKEHHI HA 3MiHY IapaMeTpiB Aeno3uTy ¢isuaHoi ocobu (B pa3i HagaHHs KiieHTOM Takoi 3asBH 3 METOIO 3MiHI
napamerpis Jlenosury),

- cyma Jlemosuty noBepraeTbcs Ha [loTounnii paxynok Kiienra y banky, Bkazanuii B iforo 3asBi-IiTBep/UKEHHI PO3MILIEHHS NeNo3uTy (iznaHol
ocobu abo B 3asBi-miaTBep/KEHHI HAa 3MiHY mapamMeTpiB aeno3uty ¢isuvnoi ocobu (B pasi HamanHs KiieHTOM Takoi 3asiBU 3 METOIO 3MiHH
napamerpis Jlenosury).

KitieHT MOXe 3MIHUTH PO3MOPSIKEHHS {010 3aKPUTTs 200 aBTOMATUYHOTO TIOJI0BXKEHHS CTPOKY Jleno3uty He misHime Hik 3a 1 (oqun) BankiBchkuii
JIeHb J10 IaTH 3aKiHYEHHs CTPOKY Jlenmo3uty nuisxoM HaganHs 10 baHky BifMOBiAHOT MMCHMOBOT 3as1BH 32 JOPMOIO, BCTAaHOBJIEHOIO baHKOM.

VY BuUmajiKy, SKIIO JaTa 3aKiHYeHHS CTpOKy Jlemo3uTy Bumnajgae Ha HEOAHKIBCBKHMH JIeHb, CTPOK il Jlermo3uTy 3aKiH4yeTbCs B MEPUIMH HACTYIMHUI
BaHKIBCbKHI JI€HB.

Bank 3anmuiiae 3a codoro npaBo BigMoBUTH KilieHTY y IpOJOBXEHHI CTPOKY Jlerno3uTy y BUNaIKy, sIKIO Ha ATy 3aKiHueHHs cTpoky [lenosuty bank He
npornonye Kiientam nanuii Bun Jlenosutis.

6. Omanni paxynkn «Miii MamoK»
bank Binkpusae Kiienty Omanni paxysnkn «Miit Mairok» Ha ITicTaBi:
- 3asgBU-TATBEPKEHHS TIPO BIIKPUTTS MOTOYHOTO PaxyHKy (i3HYHOI 0cOOH (32 YMOBH TTONIEPEIHBOTO MiAnmcaHHs JloroBopy);
- dakrrunoro Buecennst Kiienrom Ha Omaaauii paxyHok «Miil MaJTiOK» MOYaTKOBOTO BHECKY Y cyMi He MeHIe 500 (1’ ATcoT) TpUBEHb.
0608’ s13x0BUMH yMoBaMU BinkputTa Kiienty OmiagHoro paxyHky «Miii Mamok» € HacTyIHI:
e KitieHT, OKpiM CTaHIApPTHOTO IMEpeNiKy JOKYMEHTIB Ha BiIkpHTTs [loTouHOro paxyHky (mependadueHOro YWHHUM 3aKOHOJABCTBOM YKpaiHH)
MOBHHEH JOJATKOBO HAMAaTH 10 baHKy CBIiIOLTBO MPO HAPOMKEHHs UTHHH. [IpH nbOMY BiK ANTHHH HE MOXE MepeBHIIyBaTH 16 (uricTHAAUSATD)
POKiB;
e  Kuient 30008’ s13aHnit y nenp BinkputTs OmagHoro paxyHky «Miii mamok» y baHky BHecTH Ha HBOrO MOYAaTKOBHI BHECOK Y CyMi HE MEHIIE
500 (1’sTCOT) TPUBEHD;
e KiienT 3000B’s13aHuii y 1eHb BinkpuTts OuaaHoro paxyHky «Miii manrok» y banky nogatkoBo Binkputu y banky [ToTounuii paxyHok (y pasi
oro BincytHocTi y Kiienta Ha MOMeHT BigkputTs OmaaHoro paxyHky «Miit mamtok» y banky) y Bamoti OmaaHoro paxyHky «Miii Marok»;

e Kiient 3000B’s13annii y neHb BigkpurTs OmanHoro paxyHky «Miit mamok» y banky BcraHoButu IT/IP Ha momicsune mepepaxyBaHHS
tixcoBanoi Kiientom cymu komriB 3 Ilorounoro paxynky Kmienra y banky (Bigkpuroro y BamoTi OmanHoro paxyHKy «Miif Mamok») Ha
Omaauuii paxyHok «Miit mamok» Kiienra B banky.

Tlo Omanuux paxyHkax «Miil MaTIOK» 3 CHIOIOTECS HACTYIIHI Onepartii:
e  BHECCHHs I'OTIBKOBHX KOLITIB Yepe3 BimmijaeHHs baHky;
e  Oyxmp-sKi 6E3rOTiBKOBI 3apaxyBaHHsI, Ilepe0aueHi YNHHIM 3aKOHOIaBCTBOM Y KpaiHH;
e  BHjayYa roTiBKOBUX KOIITIB Yepe3 BiaaineHHs baHky;

e  (Oe3roTiBKOBe nepepaxyBaHHs Ha [lotounuii paxyHok Kiienra y banky.

7. IlpouieHTHi cTaBKH

Ha xomrh, mo 36epirarotbest Ha [I0TOYHMX paxyHKax KIi€HTa, HApaxOBYIOTHCS MPOLEHTH 3a IUIABAIOYMMH HPOIEHTHUMHU cTaBKamu. Ha komrtu, mo
30epiraloTbcs Ha JIGHO3HTHUX DPAaxXyHKaX, HApaxoBYIOTHCS MPOIEHTH 3a (hiKCOBAaHMMHU IPOLECHTHHMH craBkamu. (DikcoBaHi IPOLEHTHI CTaBKU
BCTAHOBJIOIOTECA Y JIeHb pO3MilIeHHS J[eIO3UTY 1 He 3MIHIOIOTHCS IPOTITOM CTPOKY Ail Jleno3uty

IIpu po3paxyHky mporeHTiB bank npuiiMae GpakTuuHy KiTbKiCTb AHIB HAa Micslb 1 (aKTHIHY KiIBKICTH JHIB Ha PiK.
TIpouenTn no Beix Bujgax PaxyHkiB HapaxoBYIOTHCS 110 IIOACHHUX 3AJIMIIKAX HA PaXyHKY Ha KiHelb AHA 3rigHo fitounx Tapudis banky.
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8.3.
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8.9.

8.10.
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st [otounux, OmagHux paxyHKIB i IPOLEHTH HapaXOBYIOThCS 3 JAaTH, HACTYIHOI MiCJIs JaTH 3apaxyBaHHs KOIITIiB Ha PaxyHOK, 0 maTy, mo nepexye
JIaTi CIHCaHHs KOMTIiB 3 PaxyHKy, 1 3apaXOBYIOThCS Ha TOH ke PaXyHOK IMOMicsS9HO B OCTaHHIH BaHKiBChKHMIT eHb MicCsId, B SIKOMY HapaxoBaHi Taki
HPOLICHTH.

7.4.1. Jlns JIeno3uTHUX paxyHKiB MPOLEHTH HAPAXOBYIOThCA 3 JaTH, HACTYITHOI ITic/Is JaTH 3apaxyBaHHs KOIUTIB Ha JeMO3UTHHIT paXyHOK MO JICHb,
IO Mepeye AaTi 3aKiHYeHHs CTPOKY po3minieHHs Jleno3uty. CriutaTa OpOLEHTIB 3AiHCHIOEThCS IOMICSYHO (B IeHb po3MiieHHs Jleno3uty) abo B KiHIi
cTpoKy /Jlemosury, sk 3a3Ha4eHO B 3asBi-TiATBEp/UKCHHI Ha po3MileHHs Aenos3uty dizumanoi ocobu. IIponentu crmadyiorses Ha IloTouHHil paxyHOK
Krienra y banky, Bka3anuii B 3asBi-IIiATBepIKEHH] pO3MILIEHHS eno3uTy (i3HdHOoi 0ocodu abo B 3asBi-NiATBEpAKEHH] HA 3MiHy IapaMeTpiB JEHO3UTY
(hisuunoi 0coOM (B pasi HananHs KilieHTOM Takoi 3asiBU 3 METOO 3MiHM napamerpis Jlemnosury).

8. 3araabni ymoBu PaxyHkis

Bigkpurrs IToTouHOro paxyHky ocobam, siki MpOBasTh He3aJeXHY NpodeciiiHy MisubHICTE Ta (i3UYHAM 0c00aM — HiJNPUEMIIIM 3OIHCHIOETHCS
aHanoriyHo BimkputTio IToTouHOro paxyHKy ¢i3nuHiii 0co0i 3 ypaxyBaHHSAM BHMOI YHHHOIO 3aKOHOZaBcTBa Ykpainu. Komru 3a Ilorounnmu
paxyHKaMH IPHBAaTHHX HOTapiyciB ab0 agBoKaTiB, (i3MUHMX OCIO-HiANPHUEMIIB BHUKOPHCTOBYIOTHCS BiITIOBITHO 1O MOPSAKY, YCTAHOBIICHOTO IS
BUKOPHCTAHHS KOIITIB 328 HOTOYHHMH paxyHKaMH Cy0’€KTiB roCrogapioBaHHs. J[aTolo movaTky BUIATKOBHX orepariif 3a I1oTOuHHM paxyHKOM 0COOH,
sIKa POBAJUTh HE3aJIEKHY NpodeciiiHy MisUIbHICTb, (Gi3HYHOI 0COOU- MIAMPHEMIII € JaTa OTPUMaHHs BaHKOM MOBiJOMJICHHS! KOHTPOJIOUOrO OpraHy
PO B3STTS PaXyHKY Ha OOJIK y KOHTPOJIFOIOUHX OpraHax.

IMepenik omepaniii, ki MOXXyTb OyTH 3xiiicHeHi o IloTouHMX paxyHKaX, i3 BpaXyBaHHSIM YHHHOTO 3aKOHOAABCTBAa Ykpainw, MicTuthcs B Tapudax
Banky.

ITo INotounomy paxyHKy KiieHTa 3aif{CHIOIOTECS HACTYIIHI Omepartii:
®  BHECCHHs I'OTIBKOBUX KOIITIB,;
e Oynb-sKi OE3roTiBKOBI 3apaxyBaHHS, Nepe0adeHi YNHHUM 3aKOHOJABCTBOM YKpaiHH;
®  3HATTS FOTIBKOBHUX KOIITIB;
e  0e3roTiBKOBe IepepaxyBaHHs Ha Jlermo3uTHui paxyHok KiieHTa.
e iHmi omeparii, 0 He CylepevaT BUMOraM 3aKOHOJABCTBA YKpaiHu

Tlotounuit paxyHok KiieHta He € paxyHKOM IJisi 3apaxyBaHHsS BHKIIOYHO 3apoOiTHOI IUIATH Ta IHIIMX TMepea0auyeHrX 3aKOHOAABCTBOM YKpaiHH
COIiaJIbHAX BHIUIAT, ¥ 3B'SI3KY 3 YUM Ha PaxXyHOK MOKe 3{iCHIOBATHCH 3apaxyBaHHs 3apOO0iTHOI IUIATH, CTUIIEH/I] Ta IHIMX COI[abHUX BHILIAT, TIPH
upoMy KiieHT migTBeppKye CBOKO 3rofly 3 THM, LIO ONOAATKYBAHHS HApaXOBaHHMX IMPOLEHTIB Ha BKA3aHi 3apaxyBaHHsS OyayTh 3/ifCHIOBATHCH HA
3arajbHUX I1iCTaBaX.

Kiienr 30608’ s3yeThest:
- JaBaTH po3nopskeHHs baHky ocobucTo abo yepes JloBipeHy ocoly;
- KOHTpOJIOBATH PyX KOIUTIB 110 PaxyHKax, BIIKpHTHX Ha Horo imM’s y baHky;

- moeigomisitu bank mpo 3apaxyBanns Ha Paxynok Kitienta KowTis, 110 oMy He HaleXaTbh, HE IMTi3HillIe HACTYITHOrO BaHKIBCHKOTO THS 3 MOMEHTY
BHSIBJICHHSI TAKUX KOIUTIB Ha PaxyHKy;

-y BUNIQJKy OTPUMAHHs NOBigoMIIeHHS BaHKy 1po 3xilicHeHHs Ha KopucTh KitieHTa HOMHIIKOBOTO Hepekasy, OBEpPHYTH 3a3Ha4€Hy CyMy IIPOTAroM 3
(Tppox) BaHKIiBCHKMX IHIB 3 JaTH HAJXOUKEHHs Takoro nosizomuenHs. [Ipu upomy KiienT Takox Hamae BaHky mpaBo B MOpsAKY IOTOBipHOTO
CIIMCaHHS caMOCTiifHO crucath 3 Paxynky KitieHTa BifIOBiqHY CyMy MOMHJIKOBOTO IIepeKasy, HaIlPaBHUBILY ii HaJIeXKHOMY OJlepXKyBady,

- 3abesrneunTH HajaHHA Ha BUMOry banky iH(opMalii Ta JOKyMEHTIB IOJI0 BJIACHOTO MOAATKOBOIO CTATyCy Ta IOJATKOBOTO cTaTycy JloBipeHHX
oci0, 3arI0BHEHNX/0()OPMIICHHUX BiANOBiqHO 10 BUMOT [TomaTkoBoi ciyx6u CIIIA 3a dopmamu W-8 a6o W-9;

- 3a0e3mevyuTH HeraiiHe HajaHHs 10 Banky iH(popMawii mpo 3MiHy CBOTO OJATKOBOIO CTAaTyCy Ta MOJATKOBOTro craTycy JloBipeHnx oci6. ¥V Bumaky
HaOyTTst Kitientom Ta/a6o JloBipeHoro ocoboro cratycy mojgarkosoro pesujenta CIHA, Takuit KiienT Ta/abo Jloipena ocoba 3000B’s13aHi HeraitHO
Hangatu 10 bauky dopmy W-9 i3 3a3HaueHHsM imenTudikariinoro Homepa matauka mogatkis CIIA.

bank Bigkpusae Knmienry Omanni paxyHKn Ha mifcTaBi 3asBU-TIATBEP/UKEHHS ITIPO BIJKPHUTTS IOTOYHOTO pPaxyHKy (i3mdyHOI ocobm (3a yMOBH
MONePEJHBOTO YKJIQ/ICHHS Ta MifAnucaHus JJorosopy)

O60B’13k0BOFO yMOBOIO [t BifkpuTTs Kitienty OmianHoro paxyHKy € BinkputTst y banky ITorounoro paxysky (y pasi ioro BiacyrHocTi y Kitienra Ha
MOMEHT BiKpUTTs OmmaaHoro paxyHky y banky) y Bamoti OmaaHoro paxyHky.

To Omamaux paxyHKax 3/iHCHIOIOTBCS HACTYITHI ONeparii:
e  BHECEHHs TOTIBKOBHUX KOIITIB Yepe3 Kacy BijytieHHs! banky;
e Oynb-aKi Oe3roTiBKOBI 3apaxyBaHH , epe0aueHi YHHHUM 3aKOHOJJABCTBOM Y KpaiHu;
e  Byjaya roTiBKOBHUX KOIUTIB Yepe3 Kacy BiaaineHHs baHky;
e  (OesroTiBKOBe nepepaxyBanHs Ha [Totounuii paxyHok Kiienra y banky.
Posnopsmxennst Knienta, 1o sSKUX 1aTa BUKOHAHHS NPHIIagac Ha HeOaHKIBCHKHHN JIeHb, BUKOHYIOTHCS Ha MEPIIHil HACTYNHUH BaHKIBCBKHI TEHb.
KrienT mae npaso:
8.8.1. BIIMIHUTH HaJlaHe BaHKy po3mopsuKeHHs, SKIIIO M0 HbOMY IIle HE 3/iiiCHeHa oneparlis;

8.8.2. 3akpuTH PaxyHOK 1UIsIXOM HagaHHs 10 baHKy BinnoBinHoi muckMoBoi 3asBu. [Ipu iboMy, SKINO B Takii 3asBi 3a3Ha4eHO HopydeHHs KitienTa
J0 banky mpo mepepaxyBaHHS 3aJMIIKYy KOINTiB 3 iforo PaxyHky Ha iHmmii paxyHok, baHk 3xificHIOe Take mepepaxyBaHHsS B NODSIKY JIOTOBipHOTO
CIHcaHHs, TOOTO 3rigHo X YMoB KiieHnT nopydae Banky 3niificHUTH nepepaxyBaHHs KOIITIB 3 Horo PaxyHKy Ha iHIIMH 32 PEKBi3UTaMH, BKa3aHHUMH Y
3asBi Kutienta npo 3akputtst PaxyHky.

8.8.3. 3akputd [loTouHmit paxyHok B baHky, Ha skuil 3rizHO HajgaHoro KiieHTom nopydeHHs (30Kpema, 3asBH-TIATBEPUKECHHS DPO3MIIICHHS
nieno3uty GizugHoi 0cobH TOII0) Mae OyTH IepepaxoBaHo cyMy Jlemo3uTy Ta/abo cymMy HapaXOBaHUX IPOILEHTIB 3a HOro KOPHUCTYBAaHHS, TUIBKU y pasi
3aKpUTTS J{eTO3UTHOrO paxyHKy, Ha SIKOMY PO3MILIYEThCS Taka cyMa Jeno3ury.

KitieHT Hece BiAMOBiAaabHICTD 3a:

8.9.1. IepeBuienns niMiTiB, BcTaHOBIeHHX bankoMm no #oro Paxynkax. B takomy Bunanky bank moxe crsaryBaru 3 Kiienra mary 3rinHo Tapudis
Banky.
8.9.2. Hacnigky HagaHHS HENPAaBHIBHOTO HOMEpa paxyHKy, Ha3BH DPaxyHKy, Ha3BH KOHTpareHTa. baHK BHKOHye posmopsybkenHs Kirienra,

BUKOPHCTOBYIOUH BUKIIIOYHO HOMEp PaxyHKy, HajaHuit KitieHTOoM, 63 HeoOXiHOCTI TTepeBipKn oJepKyBaya.

VY pasi nopymenss bankoM cTpokiB BHKOHaHHS JopydeHHs KiieHTa Ha mepeka3 KomTiB ab0 CTPOKIB 3aBepIICHHS Iepekasy bank 3000B's3aHmit
CIUIATHTH IUIATHUKY TeHio y po3mipi 0,01 BicoTka CyMH HPOCTPOYEHOrO IUIATEXKY 3a KOXKHUH JICHb IPOCTPOYCHHS, 10 He MOXe nepeBuityBatd 10
BIJICOTKIB CyMH HepeKa3y, OKpiM BUIAJIKiB, KOJIM TaKe MOPYIICHHS BUHUKIIO B Pe3yJIbTaTi 00CTaBHH, 110 3HAXOJATHCS 11032 c(heporo KOHTpoutro baHky.

bank Mae npaBo:



8.12.

9.1.

9.2.
9.3.

9.4.

9.5.

10.1.

10.2.

8.11.1.  IlpumiimMaTu pilIeHHS IIOJ0 YeProBOCTI 0OPOOKH IUIATLKHUX AopydeHs KiienTa Ta/abo ioro JloBipeHoi ocobu y BHIagkax, KOIM Ha PaxyHKy
KrienTa HemocTaTHRO KOWITIB JUIS BUKOHAHHS BCiX JopydeHb Kitienta Ta/abo ioro JoBipeHoi ocoOu. baHk He Hece BiONOBINAIBHOCTI 33 MPUHHATE
piLIeHHS.

8.11.2.  KopwuryBartu HekopeKTHi onepatii mo Paxynkax Kiienta 6e3 HeoOXiZHOCTI OTpUMaHHsI ClieLiabHOTO po3nopspkeHHs Kiienra.
8.11.3.  3nuiiicHIoBaTH 3aX01¥ 1JIs 3a0e3neyeHHs Oe3MeKH TUIaTexKiB Ul BCiX po3nopskeHb KirieHra ta/abo itoro JJoBipeHoi ocodu.

8.11.4.  BixmoBuTHCS BHKOHATH po3nopsyvkenHs Kiienta ta/abo itoro JloBipeHol ocoOU y BUMAJAKY, SKIIO PO3MOPSDKEHHS HE BiJNOBifa€ BUMOraM
YHHHOTO 3aKOHOJaBCTBa YKpaiHu a00 He BIANOBiAaEe (hOpPMi U 3MICTY.

8.11.5. BixmoBuTHCS BHKOHATH po3nopsypkeHHs Kiienta Tta/abo ioro JloBipeHoi 0coOM y BHOAAKy HAasBHOCTI OyIb-KMX CYMHIBIB LIOIO
inentudikanii ocobH, 10 MOJa€ PO3MOPSDKEHHS, a00 y BHIAAKy HEMOXJIMBOCTI OTpUMaHHS iHpopmamii nmst igeHtudikanmii ocobu, 1o monae
PO3IOPSIKEHHS.

8.11.6. BingmoBuTHCS BUKOHATH posnopsiymkeHHs Kiienta Ta/abo iioro J[oBipeHOi ocoOu y BHmagkax Ta/abo 3a HasBHOCTI MiJCTaB, mepeadaueHux
YHHHHMM 3aKOHOJABCTBOM YKpaiHH.

8.11.7.  y Bumanxy, skmo Kmient un JloBipeHa ocoba He Hajganu banky iHpopmariro Ta/ab0 ZOKyMEHTH, HaJaHHS SIKHX HEoOXiIHe BiNIOBITHO IO
3akony FATCA Tta/abo JloroBopy, YMOB, a00 — OyiI0 BHSBICHO HEIOCTOBIpHICTH HajaHOi KmientoM iH(popmamii npo Te, mo Kiient ta/ado JloBipena
ocoba He € noxarkoBuMu pesunentamu CIIA, 3 metoro notpumanns 3akony FATCA:

- 3aKkpHTH Bci abo okpemi Paxynkm KimieHta Ta/abo BiIMOBHTHCS BiJ IpOBeAeHHs omepaniii 3a Paxynxammu KiieHta um npusynuHuTH omepamii 3a
Paxynkamu Kiienra, Ta/abo BiqMOBUTH Bi HajaHHs mociyr 3a JloroBopom/YMoBamu, Ta/abo posipsatu J{orosip; Ta/a6o

- 37ifiCHIOBaTH JOTOBIpHE CIHCAaHHA 3 paxyHKiB KitieHTa, BimoBimHO mo momoxeHs JloroBopy/YMoB, 3 Meroro yrpuManHs 3 Kiienta «mrpadHOTO»
nozatky B po3mipi 30% Bix cymu nepekasis Kiienra, 3 nepekasom cricanux cym Jo ITogatkosoi ciyx6u CILIA B cTpoku Ta B OPSIIKY, BCTAHOBICHOMY
3akonom FATCA;

8.11.8.  BixmoBuTHu B 3aificHeHHI/3a0e3meueHHI PO3paXyHKOBHX Ta/ab0 kacoBux omepauiii Kirienra y Bunazakax, nepenbadenux JoroBopom, ta/abo 3a
HassBHOCTI (paxTiB, 110 cBiguaTh mpo nopymeHns KitieHTom 3akoHomaBcTBa YKpaiHu, OaHKIBCHKUX MPaBHI 0QOPMICHHS IUIATKHUX IHCTPYMEHTIB Ta/abo
Yy BHIIQJKy BUHUKHEHHS CYMHIBIB y IIHCHOCTI PO3paXyHKOBHX Ta/ab0 KacOBHX NOKYMEHTIB Ta 3aKOHHOCTI IPOBEIEHHS ONEpalii, Mo IiuIraioTh
(hiHaHCOBOMY MOHITOPHHTY BiAmoBiaHO 10 3akony Ykpainu «I[Ipo 3amobiraHHs Ta NPOTHIIO Jierani3amii (BiAMHBAHHIO) JOXOMIB, OAEPKAHNUX 3TOIHHHIUM
LUIIXOM, (iHAHCYBAaHHIO Tepopu3My Ta (iHAHCYBAHHIO PO3MOBCIO/DKEHHS 30poi MAacoBOro 3HHINEHHs», Ta/abo y pasi HeHamgaHHs Kiientom
BuTpeOyBaHNX baHKoM HOKyMeHTIB abo BiomocTeil, HeoOXiqHUX JUIs 3'ICyBaHHS 0COOH, CyTi IisUIBHOCTI, (hiHaHCOBOTO cTany KiieHTa, a00 HaBMICHOTO
HaJaHHs HeMPaBIUBUX BIIOMOCTE mpo cebde;

8.11.9.  bank mae npaBo BixmoBuTu KitieHTy B 00cmyroByBaHHi paxyHkiB Kirienra Ta 3akpurh paxynku KitieHra, monepeatHpo moBioMHBIIH HOro mpo
e 3a 10 (gecaTh KaneHJapHHUX AHIB) A0 JHS 3aKPUTTS PAaXyHKIB,y BHIAJIKy ropyuieHHs KilieHTOM BEMOI 3aKOHOJABCTBA, SIKE PEryJIIO€ BiHOCHHH Y
coepi 3amobiranHs Ta OpPOTUAil Jieramizanii (BiAMHBAHHIO) JOXOMIB, OAEPXKAHUX 3JIOYMHHHM LUIIXOM, (DiHAHCYBaHHS TEpOpPH3MY Ta (iHAHCYBaHHS
PO3MOBCIOJKEHHST 30p0i MacoBOrO 3HHMINEHHS, a TAKOXX B IHIIMX BHIagKax nepeadadeHux Joroopom abo YmoBamu. Y pa3si, sikimo baHk iHimitoe
posipBanus JloroBopy Ha mimcraBi 3akoHy Ykpainu «lIpo 3amobiraHHs Ta OpOTUAIO Jieramizamii (BiIMHBAHHIO) JOXOMIB, OJEPKAHUX 3ITOYHHHHM
LUIIXOM, (piHAHCYBAHHIO TepopHU3My Ta (DIHAHCYBAHHIO PO3MOBCIO/UKECHHs 30pOi MAacoOBOrO 3HMILCHHS», TO, HOYMHAIOYM 3 HACTYIIHOTO POOOYOro IHS
Bank npunuHse MpoBEEHHS YCiX ONepalii i3 3apaxyBaHHs Ta CIIMCAHHS 10 paxyHKy KirieHTa 3a BUKIIIOUSHHSM olepaliii 3 Iepekasy 3aIHIIKy KOIITiB Ha
paxynok Kitienra y iHmomy 6aHKy.

BaHk He Hece BiIIOBIaIbHOCTI 3a:

- MIKOTY, [0 MOKe OYTH 3aBJaHa iHIIMMH CTOPOHAMH, IO MPHIMAOTh yJacTh y 3/ifiCHEHHI omepaiii, abo crana HaciiakoM nojanas Kiientom
Ta/abo #oro [loBipeHOIO 0COOO0I0 HEKOPEKTHOIO ab0 HEMOBHOTO PO3MOPSIUKEHHS, ab0 cTaja HacliIKOM BHKOPHCTAHHS TPETIMH CTOPOHAMHU
MepcoHaIbHUX MaHux, mapoiiB abo [TIH-koxis Kiienta ta/abo ioro JloBipenoi ocobu, a Takox 3a Oy/ap-siki mpobiemu depe3 38’5130k 3 Kimientom
Ta/abo iioro JloBipeHO0 0CO60¥0, 1110 BUHUKIIH IO IPHINHAX, IO HE 3a5exaTh Bix baHky;

- oOMexeHHs, CaHKLIT Ta Oyab-sKi iHII Hachuiaku mojao PaxynkiB KiieHTa, rpomoBux KomTiB i onepauiit 3a PaxyHkamu, y BUNaAKax, KOJIM Taki
Hacliku 1noB’s3aHi 3 BukoHaHHAM 3akoHy FATCA 3i croponu banky, [TonatkoBoi ciyx6u CILA, GaHKiB-KOPECHOHIEGHTIB Ta iHIIMX OCi0, 110
OepyTh yJacTh B ITepeKasax, a TAKOX — 3a Oy/b-sIKi ITOB’s13aHi 3 IIUM 30MTKH BUTPATH, MOPAIBHY IIKOY TOLIO.

9. lMonoBuenns Paxynkis
Tonosuenns [ToTouHNX paxyHKiB MOXe 3/1ii{CHIOBATHCH HACTYITHUM YHHOM:

9.1.1. besroriBKoBe ITOMOBHEHHSI IIUISIXOM TepepaxyBaHHs 3 iHIINX PaXyHKiB.
9.1.2. INonoBHeHHs TOTiBKOIO Yepe3 bankomatn bauky.
9.1.3. IMoroBHEHHS roOTiBKOIO Yepe3 BijaineHHs banky.

TlonoBHEeHHS JIeTIO3UTHHX paxyHKIiB IPOTSATOM CTPOKY il J{eIO3HUTY HOITyCKAa€eThCS JUTS BKIAAIB 3 MOMKIIMBICTIO IOIIOBHEHHSI.
IIpu nonoBHEHHI paxyHKIB roTiBkoo yepe3 bankomaru banky:

9.3.1. IMoroBHEHHS MOXe 3/IiHCHIOBATHCS BUKJIIOYHO B HAIliOHANbHIN BaIIOTI YKpalHH BiJMOBIZHO 10 BKa3iBOK Ha ekpaHi bankomary baHky.
9.3.2. BankoMar nepeBipsic 0aHKHOTH, TIOBEpTa€e OAHKHOTH, 110 HE BiNOBiTAIOTh BCTAHOBJICHUM CTaHAAPTaM, BUPAXOBY€E CyMY ITOIIOBHEHHS.
9.3.3. PaxyHOK NOMOBHIOETHCSI MUTTEBO MiCIs MiaATBepKeHHs KitieHToM Ta/abo ioro /IoBipeHOI 0c0000 CyMH MOMIOBHEHHSL.

CymH, 1m0 BHOCSTBCS Ha I0TOYHMIT paXyHOK TOTIBKOKO, TOCTYIHI Il BUKOPHCTAHHS OJpa3y MICNs 3apaxyBaHHs, OJHAK, Y BUIAIKY MOIIOBHEHHS
Tlorounoro paxyHky 4yepe3 bankomar banky B HepoOounit yac banky abo y BimuinenHi baHky B HeOaHKIBCBbKHUI I€Hb, TATOIO 3apaxyBaHHS KOILITIB Ha
TloTo4HMiT paxyHOK BBa)XKAEThCS MEPUIMH HACTYNHUI BaHKIBCHKUI ICHB.

Bank 3anmumiae 3a co000 NpaBo BiJMOBUTHCS MpHIMAaTH 200 TTOBEPHYTH:

9.5.1. IMomkomkeHi 6aHKHOTH 1 MOHETH.
95.2. banKHOTH y BaoTax, B SKHX He 3/1iiICHIOIOTECS KacoBi oneparii onepariiitaumu kacamu banky.
9.5.3. MomeTH, OKpiM HaIllOHATBHOI BAIOTH YKpaiHu.

10. Crnucanns 3 PaxyHkis
Criucanns 3 [1oTOYHMX paxyHKIB MOXYTh OyTH 3J1iCHEHI, 3 ypaxyBaHHSIM BUMOT YHHHOTO 3aKOHOJABCTBA YKPAiHH, HACTYIIHUM YHHOM:
10.1.1.  Be3roTiBKOBi CIIMCaHHs NIIAXOM NEpepaxyBaHHs Ha iHIII PaXyHKH, BKIIIOYAI04H, ajie He ooMexyrounch T1/1P.
10.1.2.  BesroriBkoBi cimcansst 3 [I0TOYHOTO paxyHKY IO OTepalisx 3 BAKOPUCTAHHM [LnaTikHoi KapTKH B TOPrOBENBHO-CEPBICHIH Mepexi.

10.1.3. Bupaua roTiBKM NIIAXOM 3HATTS TOTIBKH y BindineHHsx banky abo, 3 BukopucranHsaMm Ilmatixnoi kapTku, B bankomartax bamky, y
BigiieHHsX 1 bankomarax iHIMX OaHKIB, SKi 00CIYroByrOTh BiANOBiAHI [InaTi>kHi KapTKH.

10.1.4.  IIpumycoBe ab0 JOTOBipHE CHHCAHHS KOLITIB BiAIOBIAHO JO BUMOT YNHHOTO 3aKOHOAABCTBA YKpaiHu, yMoB JloroBopy.
Crncanss 3 JIeNO3UTHUX PaxXyHKIB MOXKYTb OyTH 3IiCHEH] HACTYITHUM YHHOM:
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10.5.
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10.7.
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10.9.
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10.2.1.  BesroriBKOBi cIucaHHS NUIIXOM InepepaxyBaHHS Ha I[lorounmii paxyHok Kmienta B BaHky, BkazaHWH y BiIHOBimHiH 3asBi-miATBepmKeHHI
posmimenHs Jleno3uty ¢izudHoi ocodu.
10.2.2. IIpumycoBe abo HOTOBipHE CHMCAHHS KOILITIB BiAMOBIAHO 10 BUMOT YHHHOTO 3aKOHOAABCTBA Y KpaiHH.

Kiienr ta/abo itoro [loBipeHa ocoba Moxe naBaTu baHky po3mopsiakeHHs Ha 37ificHeHHs nepeka3y 3 [IoToYHOro paxyHKy y TOMY YHCII 33 IOHOMOIOI0

CHICTEM JIUCTAHIIIHHOTO 00CITyrOBYBAHHS:
10.3.1.  Yepes Tenedounuii bankinr.
10.3.2.  Yepes IntepHer baHkiHr.
10.3.3.  UYepes BigminenHs banky.
10.3.4.  3a monomororo [InaTixHOT KapTkH (TUIBKU 171t [IOTOYHHX paxyHKIB).

Bank Bukonye posnopsypxenns Kitienra ta/a6o #oro J{oBipeHoi ocobu Ha 3iiCHEHHS epeKasy py YMOBI, I10:

10.4.1. Ha PaxyHKy 10cTaTHBO KOIITIB JUIsl 31MCHEHHS IIepeKasy i CIulaTu BiINOBiHOT Komicii baHky.
10.4.2.  BaHk Mae BCi JOKyMeHTH Ta iH(opMaLito, 0 HEOOXiJHi s 3AiHCHEHHS ITepeKasy.

bank Buxonye ITJIP B nary, mo Bkasana B I1/IP, i, y Bunmajxy sio 1 gata He € BaHKiBCbKMM JHeM, Ha Hepiuuii HacTynmHui baHKIBCbKUH NeHb 3a
yMOBH, 10 Ha PaxyHKy HasBHA JOCTaTHs CyMa KOILITIB [Jisl 3IifICHEHHs Iepekasy i CIUIaTH BigmoBiAHOI komicii BaHKy, 3 ypaxyBaHHs BUKIIIOYEHb
BCTAQHOBJICHUX JAHHUMH Y MOBaMH.

Kiienr ta/abo ioro J{oBipena ocoba 30008B’s3anuii iHpopmyBaTi baHk mpo HeoOXiAHICTH BCTaHOBIEHHs, Moaudikauii abo Bigminu 1P He meHIue,
Hix 3a 3 (tpu) BaHKiBCbKUX JiHsA 110 AaTH 3ailicHeHHs mwiatexy mo [1/IP.

Bupaua rotiBku B iHO3eMHiH BamioTi y BiamiieHHsAX baHKy 3ailicHIOEThCS OGaHKHOTaMH B HOMiHanax, sIKi BUKOPHCTOBYIOThCSI baHkoM s poGotu 3
JTAHOIO IHO3EMHOIO BAOTOIO.

Skuo cyma, 3amoBnena Kiientom ta/abo ioro JloBipeHoo 0co60r0 Ajs BHAa4i B iHO3EMHI BAIIOTI, HE MOXKe OyTH BHIaHA MOBHICTIO OAHKHOTAMH, SIKi
BHKOPHCTOBYIOTHCSI BaHKOM 11711 poOOTH 3 JaHOK 1HO3EMHOIO BaIOTOIO, baHk 3anuirae 3a co000 MPaBO BUAATH PEIITY CYMH B TPUBHAX IO KypCY, IIO
BCTAHOBJICHUIT baHkoM 11 KymiBii/mpogaxy/oOMiHy TOTiBKOBOI BaJIFOTH Ha JaTy 341HCHEHHs Omeparii.

Tlepernik iHO3eMHHX BaIOT, B SKUX BaHK 3/iiCHIOE BUIa4y TOTIBKH 3aTBEP/DKYETHCSI BaHKOM BiZITOBIHO JI0 HOT0 BHYTPIIIHIX MPOLEIYP.

Cymu 171 Bua4i roTiBKy y BigaineHusx baHky, 110 MepeBHINYIOTh 3Ha4YeHHsI, BCTaHOBIIeHI B Jlimitax Bauky, noBuHHi OyTH 3amoBieHi Kimientom st
BUIAYi B CTPOKH, 3a3HaueHi B Jlimitax banky.

11. BUNMCKY i JUCTYBaHHSA
Kitient 3000B’s13aHuil He piame, HOK OAUH pa3 Ha MicCAIb, OTPHMYBATH 1 IepeBipsATH Bummckn mo cBoix PaxyHkax, Bigkpurux B Banky, y cmoci6
BusHaueHni y Jlorosopi. Ilpu mpomy, HezanexHo Bin odpanoro Kiientom y Jlorosopi cnoco0y orpumanus Bumucok mo cBoix Paxynkax, Kiient mae
[paBo 3BepHYTHCS 10 baHKy 3 MeToro oTpuManHs Bumnmcok 1o cBoix PaxyHkax y nmanepoBoMy BUIIISII.

Burucka MiCTHTB NIepesIiK BCiX TpaHCaKIii, 3aiiCHeHnX 10 neBHOMY Paxynky Kitienra 3a BiamoBinHuii iepios.

3a cranoM Ha | ciuns bank Hanae Kiientam Bummicky 3a ix Paxynkamu. ITicist BUBIpSHHS JaHHUX ITUX BUITHCOK KITiEHTH CKIIaaloTh y MHCHMOBIH (opmi
IIITBEpKEHHST NIPO 3alumIKH Ha ix PaxyHkax 3a cranoM Ha | ciumsa. Ilopsmok ckimamaHHS miATBepIKeHb mHependadeHo B Jlorosopi. Skimo
iATBepIKEHHsI PO 3anuiku Ha Paxynkax KiienTiB He otprMani baHKOM MpOTSroM MICSILs, TO Ii 3aJIHIIKH BBKAIOTHCS MiATBEPIKECHUMH.

Kuient 30608’ s3anmit miceMoBo iHdopmyBatn bark npo Bci Tpancaxmii, 3 skumu KitieHT He moromkyeTses, abo mommikn y Bunnckax 3 Paxyrky Ta
IHIIUX JIOKyMeHTax abo Mpo HEeBU3HAHHS (HE MiIATBEPHKEHHS) MiICYMKOBOTO Calbo 3a PaXyHKOM mpoTarom 14 (woTupHaIUATH)
KaJeHIapHUX JHIB 3 IaTH JOCTaBKH (OTPUMAaHH:) BiINOBIAHOT Bumucku.

Indopmariis mpo 3anumKu KOWTiB Ha PaxyHkax Moxxe OyTu oTpuMaHa y BiamineHHsx banky ab6o depes inmi kanamu noctymy (Tenedounnit baukinr,
Inrepuer bankinr, bankomaru banky Toro).

KitieHnT MOke 3poOHTH BiANOBiqHE pO3NOpspKeHHS baHKy 110710 KOmTiB, 110 30epiratoTbes Ha PaxyHkax, Ha BUNAI0K CBOET CMEPTI.

SIxkmo posnopspkenHs Kimienta, 3a3Hadene y m. 11.6 mux YMoB, ckiagaetses y GpopMi OKpeMoro JOKyMeHTa, TO Ha HbOMY Mae OyTH 3a3HadueHa Jata
fioro ckmaganns. Lleit MOKyMEHT 3acBiquyeThecsl MiAMMCOM YIOBHOBA)KEHOTO MpAalliBHHKA BaHKY i 30epiracTbesi B CrpaBi 3 IOPUIAHIHOTO OHOPMICHHS
PaxyHKYy.

Jist po3mopsimkeHHsi, 3a3HaueHoro y m. 11.6 mux YMoB, Moxke OyTH TOBHICTIO a00 YaCTKOBO CKAcOBaHA 3aMOBITOM, IO CKIAJCHHH MiCIsI TOTO, SIK OYI0
3po0JIeHe Take PO3MOPSIHKEHHS, IKIIO B 3aM0BiTI 3MiHEHO 0co0y, 10 IKOi Mae MepeiTH npaBo Ha Kot KiieHTa, a00 SKIIO 3aMoBiT CTOCYEThCS BCHOTO
MaifHa craJIkoJaBLs.

HesanexxHo Bix TOro, YM 3IiHCHIOEThCS YCHAAKyBaHHS BKJIATY 3TiTHO i3 3aKOHOM, 3alOBITOM ab0 po3mopspKeHHsM, baHk 3xificHIOE BUIIIATY BKIagy
(gacTHHH BKJIaay) criaakoeMinio KitieHta Ha mifcTaBi JOKyMEHTIB, BU3HAUSHNUX 3aKOHOJIABCTBOM YKpaiHH.

12. MnaTizkui KapTKI

Bank Bumyckae ITnatixHi kapTku miarixaoi cucremu VISA International mo ITorounnx paxynkiB Kirienta. InatiHi KapTKu BHITyCKalOThCS Ha iM’st
Jepsxatens [1naTikHOT KapTKU 3 BpaxyBaHHsM I1. 4.4 uX YMOB.

TlnatixkHi KapTKH BHITYCKAIOThCSl Ha MiJcTaBi BilNoBinHOI miuckMoBoi 3asBu KitienTa abo ioro J{oipenoi oco6u. B 3assi Kitient (abo itoro loBipena
ocoba) Bu3Havae Jlepikarens eJIeKTPOHHOTO IUIATKHOTO 3aco0y, Ha 4ue iM’si HOBMHHA OyTH BumynieHa [Inatixkna KapTka, 1o skux [ToTOUHHX paxyHKIiB
IInati>xHa kapTka NOBMHHA OyTH NpHB’si3aHa, BU3Hauyae OCHOBHUI paxyHOK [InaTixHoi KapTku, iHmn napamerpu. L{i mapamerpu MOXyTh OyTH 3MiHEHI
bankom 3a 6axannsiM Kiienra (abo #foro JloBipeHoi 0coOM) MIISXOM MOaHHS HUM BifNoBinHOI 3asBU 1o baHKy.

Inarixaa KapTka moBunHa OyTn npuB’s3aHa 10 ogHOTo abo Oinbine IloTounnx paxynkis Kiienra, o sxkum Jlepxarens [TnarixHoi kapTin € KiieHTom
abo JloBipeHOI0 0c00010.

TnarixHa KapTka BUITycKaeThes Ha dikcoBaHmit cTpok. JlaTa 3aKiHYeHHs TepMiHy Jii (pik, Micsup) ITnaTixxHoT kKapTKK BKa3yeTbCs y BiIIOBITHOMY 10T
InarixHOT KapTkM Ha ii IMIBOBIH cTopoHi. ITnaTixHa KapTKa 3aMMIIAEThCS AIMCHOIO N0 3aKiHYEHHS OCTAHHBOTO KaJICHIAPHOTO JHS POKY Ta MiCSIT
BKJIFOYHO, 3a3HA4YEHOT0 Ha JIMIBOBIi cToponi [lnaTixkHoi kapTku. Ha Bumymenux bankom [TnaTikHUX KapTKax jAaTa 3akiH4eHHs cTpoky aii [TnaTixuol
KapTKu 3a3HaueHa y popmati MM/PP (MM — nBi nudpu nopsinkoBoro Homepa Micsus, PP — n1Bi octanHi uudpu pokxy).

B ocTanHiii Micaup cTpoky il [1naTixHOI KapTKU BOHA MEPEBUITYCKAETHCSI BaHKOM Ha HACTYNHUI HOBUI CTPOK, sKmo Jlepxkarens [Tnatixuoi kKapTku
HE IMOfIaB MHCHMOBY 3asBy B baHk mpo BiaMoBYy Binm xopuctyBaHHs [1maTi>KHOIO KapTKOIO HA HOBHM CTPOK He mi3Himre, HiX 3a 1 (omuH) Micsip 10
3aKiH4eHHs CTpoKy Aii Takoi IInatixuoi kapTkn. bank Mae mpaBo Bigmosutn Kiienty (abo ioro JloBipewiit ocobi) y BUITycKy Ta/abo HmepeBUITYyCKY
ITnarixHOT KapTKN 6€3 MOSICHEHHS IPHYUHH.

Ilnarixuxa xaptka ta [1IH-kox no [TnarixHoi kapTky, yrnakoBaHuil y creniansuuil kouBeptT (mani — I1IH-kouBepT), Bugaetses depxkarento IlnatixHol
KapTKH y BiagiiaeHHi bauky mig po3muc.

IlnatixHa kapTka € BiacHicTio baHky, BumyckaeTbes Ha iM’st [lepxkarens [1naTikHOi KapTKH 1 32 )KOIHUX OOCTaBHH He MOXke OYTH mepemaHa TpeTiM
ocobam.



12.8.

12.9.

12.10.

12.11.
12.12.

12.13.

12.14.

12.15.

12.16.

12.17.

12.18.
12.19.

12.20.
12.21.

12.22.

12.23.

12.24.

Jepxatens IlnaTtixnoi kapTku 3000B’s3aHui moBepHyTu IlmaTixny kapTky B baHk B pasi 3akiHueHHsS CTpoky fii IlmaTikHOI KapTKH, 3aKpHTTS
Tlotounoro paxynxy Kmienra o sixoro ITnartikaa kapTka Oyna BUITyIIeHa, IPUIUHEHHS 1ii JIoroBopy, a Takok Ha Hepiry BUMOTy baHky.

IInarixHa xapTka go3Bomse Jeprkaremo [lnaTixHo1 KapTKy 31iHCHIOBATH HACTYIIHI ONEpartii:
129.1.  OrpumyBaru rotiBky B bankomarax banky, a Takox y BigmiieHHsx i bankomarax iHIIMX OaHKIB, sIKi NPUHMAIOTH 1O OOCITyrOBYBaHHS
TInaTi>kHi KapTKH BiANOBIIHUX THUIIIB.
12.9.2.  3piiicHroBaTi 6€3roTiBKOBI IIATEXI B TOPrOBEIBHO-CEPBICHIH Mepexki, yepe3 baHkomarty Ta iHIII €1EKTPOHHI HPHCTPOI, SKi MPUIMAIOTh 10
o0cayroByBaHHsI [1naTiXkHi KapTKU BiATIOBITHUX THIIIB.
12.9.3.  Buocwuru rotiBky uepe3 bankomaTtu banky B HalioHanbHIN BaJIIOTI HA PaxyHKH, 10 sIKUX npuB’s3ana [Inatixaa kapTka.
12.9.4.  Tuuni omepauii, o nepenbayeni Tapudamu banky Ta He cynepedaTh YUHHOMY 3aKOHOAABCTBY YKpaiHH.

Bukopucranss IInaTiXHOI KapTKH 3 METO¥O, 10 HE Bi/ITOBija€ YMHHOMY 3aKOHOAABCTBY YKpaiHH, B TOMY YHCII 3 METOI OILUIATH BapTOCTi TOBApiB Ta
HOCIyr, 00ir SKUX 3a00pPOHEHO YMHHHMM 3aKOHOJABCTBOM YKpaiHH, 3a00pOHS€ThCS. Y BHIAJAKY BHsBiIeHHS baHkoM dakrty BHKopucTaHHs IlmatixHOi
KapTK{ JUTsl 3AiHCHEeHHs MPOTUIIPaBHUX [iid, baHk 3amumiae 3a co6oro mpaBo HagaHHs iH(OpMAL{i y MPaBOOXOPOHHI OPraHM 3TiAHO 3 BCTAHOBICHHM
YMHHHUM 3aKOHOJAaBCTBOM YKpaiHH MOPSIAKOM.

InarixkHa kapTka Mo)ke OyTH BUKOPUCTAHA SIK B YKpaiHi, TaK i 32 KOPAOHOM.

Banx mae mpaBo BHOCHTH 3MiHH JI0 IPaBUJI KOPHCTYBAHH eIEKTPOHHUM IUIATIXKHUM 3aC000M, JIIMITiB a00 TapudiB Ha 0OCIYrOBYBaHHS eIEKTPOHHOTO
IUIATKHOTO 3ac00y, OBIJOMUBIIN MPO BiAMOBIAHI 3MiHH KOPUCTYBaYa y Crocio, nependaueHuii JOroBOpOM.

Jts 3mificHEHHsT omepaniii 3 BUKOPUCTAHHAM IDLTaTiXHOI KapTKM BHKOPHCTOBYIOTBCS KOIUTH, JOCTYIHI Ha BiAmoBigHOMY ITOTOYHOMY paxyHKY, 3
ypaxyBaHHSIM BCTAHOBJICHHX JIIMITIiB IO KIJIbKOCTI, CyMaM i THIaMm orepariiii 3 [1naTiKHOI0 KapTKOIo.

Tunu miMiTIB, SKi 3aCTOCOBYIOThCA Ui omepauiii 3 IlmarikHumMu kapTkamu, Bu3HaueHi B Jlimitax baHKy, sSKi BCTaHOBIIIOIOTHCS OKPEMHM
PO3MOPSIKEHHAM YIIOBHOBaXkeHOT ocobu banky. 3 meroro 3abe3nedenns baHkoM HaeKHOroO piBHS Ge3neku NpH BUKOpHCTaHHI [IaThKHUX KapToK Ta
HpOTHIIT 3AICHEHHIO IIaXpalChKUX Ta IHIINX HE3aKOHHUX omnepauiit 3a [aTixunMy kapTkamu baHk 3aiuiiae 3a co0O0r0 IPaBo 3MIHIOBATH 3a3HAYCHI
JMITH Yy OZHOCTOPOHHBOMY IOPSIAKY 0Oe3 OyIb-fKOro NOJaTKOBOro momnepekeHHs Kiienra. baHk Moxxe 3MIiHHTH JIMITH Ha BHMOTY Jlepskarens
IlnatixxHo1 KApTKU B MEKax, BCTAHOBICHHX BaHKOM.

CyMH KOIUTIB 110 ONepawisx, 3AiiCHEHUX 3 BUKOPHCTAHHSAM [IIaTiKHUX KapTOK, CIHUCYIOThCS 3 [I0TOYHOro paxyHKy, sSIKHil BUKOPHCTOBYBABCS IIPU
3IiHCHEHH] BIAMOBIAHOI omepallii, Ha MiJICTaBi €NEKTPOHHMX IUIATKHUX IOBIJIOMJICHb He Mi3Hiuie, Hixk Ha 3 (rperiil) BaHkiBcbKMil JieHb 3 maTu
OTpuMaHHs BaHKOM BiIMOBIZAHOTO ENEKTPOHHOrO IUIATIKHOIO MOBiZOMIICHHsS. BaHK He Hece BiAMOBIAMBHOCTI 32 CTPOKH HAJAHHS ENCKTPOHHUX
IUIATDKHHX TIOBIOMJICHB IO OIlepamisiM, 3[JIHCHEHMM 3 BHKOpUCTaHHAM IImaThKHMX KapToK, iHIMMM ydacHHKamu IlmatixHoi cmcremu. Kitient
3000B’s13aHuIT 320e31eYNTH HAsIBHICTh HA [I0TOYHOMY paxyHKY HOCTATHBOI IS CIICAHHS CYMH KOIITIB.

bank crucye 3 I10TOYHOrO paxyHKY KOLITH IO ONEpALisX, 3AiCHEHNX 3 BUKOPUCTAHHAM IIIaTiXXHMUX KapTOK, Ha IiJCTaBi €IEKTPOHHHUX IUTATIKHUX
MOBiTOMIICHb, OTpUMaHHX Bif [lnatixuoi cuctemu ta/a6o Bix [IporecuHroBoro HeHTpy. SIKiio BamoTa TpaHCAKLil, B sKii Oya0 3aifiCHEHO omepaiio 3
BUKOpHCTAaHHIM [LTaTiXKHOI KapTKH, Bigpi3HsAEThCsS Bif BamoTH [I0TOYHOro paxyHKy, 3 SIKOTO CIHCYEThCs cyma omepaiii, bank crnucye 3 [lorounoro
PaxyHKy eKBIBAJICHT CyMH OIepalii B BaIOTI [I0TOYHOr0 paxyHKy Ha IMiJCTaBi eIEKTPOHHOIO TUIATIXKHOTO MOBIIOMIICHHS, OTpUMaHOro Bia IlnatikHOT
CHCTEMH.

baHk He Hece BiAIOBINAIBHOCTI 3a:

12.17.1. JlimiTH Ha CyMM i KiJIBKICTh OIlepalliif, BCTAaHOBJIEHI TPETIMH CTOPOHAMH, 110 OOCIYTOBYIOTh OIlepaii 3 BAKOPUCTaHHSM [1naTiXHHUX KapToK.
12.17.2. Kowmicii i marexi, mo CTATYIOTHCS TPETIMH CTOPOHAMH, 10 0OCIYTOBYIOTh OMepaiii 3 BAKOPUCTAHHM [LnaTixHuX KapToK.
12.17.3. BiamoBy TpeThoi cTOpoHH NpuitHATH [InaTixkHy KapTKy.

Bci onepartii, 3xificHeni 3 BukopructanHsm [InaTikHNX KapTOK, BKa3yloThcsa y Bunmcri o ITorouromy paxyHKy.

Jepsxatens [1natixkHOi KapTKU MiATBEPIKYE 3MiHCHEHHS onepauil 3 BUKOpucTaHHAM [lnatixHoi kapTky nuisixoM Beoay [1TH-kony Inatixkuoi kapTku
abo cBoiM migmucom Ha gokymeHti (Cninm abo Yek [lmaTikHOoro TepMiHaimy) 3a omepaliero i3 3acTocyBaHHSAM [lnaTiKHOI KapTKu, 3a3[aleriinb
TIePECBiMUMBIINCE, IO B IIbOMY JOKYMEHTI IPaBHIBHO 3a3HaueHi HoMmep IlmaTixHOi kapTku, cyma, BamioTa i mata omepauii. Jepxarens ITnatixHol
KapTKHU HECE BiJIMOBINAIBHICTD 32 MPAaBUIIBHICTD 3a3HAYEHOI B LIMX JOKyMEHTaxX iH(popMartii.

Jepsxarens [Tnatixuoi kapTkn Moxe 3miHtoBatn I1TH-kox ITnarixroi kapTkn B bankomarax barky (3a HassBHOCTI TeXHIYHUX MOXIMBOCTeH banky).

Jlepsxarens [TnaTixxHoi KapTKH 30008’ sI3aHMH:

12.21.1. Tignucartu [lnatixHy KapTKy oApasy micis ii OTpuMaHHs Ha cMy3i as mignucy. [liqnuc na [lnaTixHili KapTii Mae OyTH iICHTHYHUM 3pa3Ky
nianucy, Hamanoro banky. BincyTHicTe um HeBiAmoBimHicTh mianucy Ha [lnaTikuid kapTui mianucy npexa’siBHUKa [IMaTiKHOT KapTKU € 3aKOHHOIO
I JICTaBOFO BiZIMOBUTH B TIpniiomi ITnatixHoi kapTkn 1o 00CTyroByBaHHS Ta BUITydeHHs Takoi [lnaTikHol kapTKH 3 000poTYy.

12.21.2. Tligmucaru posmucky st banky npo orpumanns ITnarixaoi kaptku i [TIH-korBepra 3 ITIH-komom o Hei.

12.21.3. JloTpuMyBaTHCs BUMOT LIOJ0 MOPSAKY BUKOPUCTAHHS Ta 0OciyroByBaHHs [1maTiKHOI KapTKH, BUIYLICHOI Ha HOTrO iM’sl, BU3HAYECHHUX B [IHX
YmoBax.

12.21.4. 306epiratu [lnatixiy KapTKy B Micli, He JOCTYMHOMY Ui iHIIHX ocib. He momyckatu 36epiranus [Lnatixuoi kapTtku pasom 3 ITIH-komom
IInaTi>kHOT KapTKH.

12.21.5. 36epiraru [1IH-kox [Tnati>kHOT KApTKH B CEKPETI, Hi B IKOMY pa3i He pO3rOJIONIYBATH HOTO iHIIMM 0c00aM, B TOMY YHCII mpaiiiBHIKaM baHky.
12.21.6. Heraiino 3a6nokyBartu Ilnatixkay KapTKy, IUISIXOM MOBigoMIieHHs baHky B pasi BrpaTu ITnaTixkHoi kapTku a0 BHHUKHEHHS 11i103pH, 1o ITTH-
ko I[Inati>kHOi KapTKK CTaB BiZJOMHUH IHIIUM 0CO0aM.

12.21.7. Tlosepuyrn ITnatixHy kapTky B bank B pasi 3akiHdeHHs ctpoky i ITmaTixHoi kapTkn, 3akpurTs I[TorouHoro paxyHky mo sikoro Ilnarixaa
KapTKa OyJia BUIyIleHa, IpUIMHEHHS aii JloroBOpy, a TaKOXK Ha nepiny BuMory bauky.

12.21.8. Tlepiomgmuno mepeBipatn cran IlnaTikHOT KapTKu Ta pyx komrtiB mo IToTouHOMy paxyHKy, 10 sKOro BHIyIleHa Taka IlmaTixHa KapTka, 3a
nonomororo Bunucku no Ilotounomy paxyHky, 1o HafaeTbess bankom.

12.21.9. Haparu Banky 3asBy miono HasisHocti CripHoi TpaH3akuii, 1o Gyna BUKOHaHa 3a JormoMoroto IlnatixHoi kapTku He mizHimre 30 (TpuausTn)
KaJICH/IapHUX JHIB 3 1aTy 31iiicHeHHs Takoi CripHOi TpaH3aKIIii.

Kiienr 30608’ s13anuii o3Haifomuty JoBipeHnX ocid (nep»xateniB qoaaTkoBux [IMaThKHUX KapTOK) 3 HUMH YMOBaMH Ta BCiMa 3MiHAMH JI0 HHUX, IIO
MOXYTb OyTH Y MailOyTHOMY NPOTSTOM BChOTO 4acy HasBHOCTI y J[oBipeHOT 0coOM mpaBa KOPUCTYBaHHS Ta/ab0o po3nopspkeHHs [I0TOYHUM paxyHKOM
KnienTa 3 Bukopucranusam [1natixkHOI KapTKH.

KiieHT Hece BiIMOBiNANBHICTD 3a BCi TpaHCaKIil 3 BUKOpUCTaHHAM ioro Kaptku ta/abo ITnatixuux kaprok JloBipeHux oci0, abo peKBi3WTIB HUX
IInaTi>xHUX KapTOK, 3AiHCHEH] TpeTiMu ocobamu, siki Manu goctyn o [Tnarixuaux kaptok abo [TIH-konis [lnaTikHUX KapTOK, BIPOAOBK BCHOI'O CTPOKY
KOPHUCTYBaHHS TakUMH [1naTiKHUMM KapTKaMH, a Takox npotsiroM 90 (1eB’siHOCTa) KaJIeHAAPHUX JHIB 3 JIHA 3aKiHUCHHS CTpoKy il [TnarixHol kapTky.
Ha Kiienta noknanaeTbest 000B’ 130K noranieHHs 3a0oproeanocTi 3a [ToTouHHM paxyHKOM, BKIIIOYalOuH 3a00proBaHiCTh, sKa BUHUKIIA B PE3yJbTaTi i
Jepxatenis [InaTixHUX KapTOK.

Knient micns BusBneHHs ¢akTy BTpaTté IlmaTixHol KapTku 3000B's3aHuil HeraiiHo moBimomuTd bank y cmoci6, mepembauenuii JloroBopom. o
MOMeHTY noBinomiieHHs1 Kiientom banky pusuk 30UMTKIB BiJl 31iHiCHEHHS onepalliii Ta BianoBiganeHicTh Hece KitieHT, a 3 yacy nmoBigomiueHHs Kiientom
banky pusuk 30MTKIB Bij 31ifiCHEHHsI Omepallii 3a IiaTbkHoo kapTkoro KiienTa Hece bank.
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12.25.

12.26.

12.27.

12.28.
12.29.

12.30.
12.31.

12.32.

12.33.

12.34.

12.35.

13.1.

13.2.

13.3.

Kiient Hece BianmoBinanbHicTh 3a TpaHcakii mo ITnatbxanm kapTkam, Bkmodaroun [lnatixui kapTku Horo [loBipeHHX 0ci0, Micis 3asBHU PO BTPATy
TInaTi>kHOT KapTKy, SKIIO TaKi TPAHCAKLIT CTaT MOXKJIMBUMU 3aBISKH H0ro, a0 #foro J{oBipeHHX 0ci0, HABMUCHUM [IisiM a00 0€3/isIbHOCTI.

Bank Mae mpaBo HpHU3YNHHUTH a0 NPUIMHHUTH IPAaBO BHKOPUCTOBYBAaTH IlmariHy KapTKy BimmoBimHO m0 ymoB JloroBopy B pasi IOpYIICHHS
Kuienrom ymoB Bukopucranss Ilnatixuoi kaptku. [IpusynuneHHs abo npunuaeHHs npasa KiieHnta BukopuctoByBath IInaTiHy KapTKy HE HPHUITHHSE
3000B"s13aHp KitieHta it BaHKy, 110 BUHHKIIM [0 4Yacy NMPU3YNUHEHHs ab0 NPHITHHEHHS 3a3HAYCHOro mpaBa. Y BHIAAKY TaKOro NPH3yMHHEHHs abo
IpUIHHEHHs baHk BXkuBae HEOOXiTHUX 3aXOAIB UL HeraiHoro indopmyBaHHs [lepxatens [TnaTikHoi KapTKHL.

IoBimomnenns: mpo BTpaTy abo mcyBaHHs IlnaTixHOI KapTKu MpU3BOIMTH A0 ii OnokyBaHHs. [lepxarens ILmaTikHOI KapTKH MOXKe 3a0JIOKYBAaTH
ITnarikHy kKapTKy depes Bigainenus banky abo uepes Tenedonnuii bankinr.

3a6nokoBana [lnaTixHa KapTKa He MOXe OyTH BUKOPUCTAHA 1UIs 3iiCHEHHS Oy/Ib-IKUX TPAHCAKLIIH.

BroxyBanus [lnarikHoi kapTku He 03Hayae npunuHeHHs Aii JloroBopy. YV Bumanky OiokyBanus [lnatikHol kapTku bank Bumyckae HoBy [lnatikuy
KapTKy 32 BIANOBIJHOIO MHCEMOBOIO 3as1Bo0 Jleprkatens [1naTikHOT KapTKH.

PozpaxyHkH 3a onepauisiMi 3 BAKOPHCTaHHAM [1naTiHOT KapTKy, BUKOHAHUMHM Ha TePUTOPIi YKpaiHH, 31iHCHIOIOTECS B TPHBHI.

KnieHT Mae mpaBo ocKapxKuTH Oyab-ski omeparii mo IToTrouHoMy paxyHKy, BUKOHAHI 3a Jormomororo IlmatixHol kapTku, He Mi3Hime 30
(TpUILATH) KaJeHAApHUX JHIB 3 JaTH 3iliCHEHHS omepaiii, BkasaHol B Bunuciii no [TorouHoMy paxyHKy, abo 3 AaTH 3[iiICHEHHS HEYCHIIIHOI omnepaii,
LUIAXOM MOJaHHS MHUCbMOBOI 3asiBH y Oyab-sikoMy BiafiieHHi banky. 3rinHo 3 yMHHUM periameHToM poboTu IlnaTixHoi cucremu, bank posrisgae
3asBY LI0J0 OCKap)KeHHs B CTPOK 10 90 (1eB’sTHOCTO) KaJeHapHHUX AHIB. Y BUMAAKy HEMpea’ sBICHHs MCbMOBOI peTeH3ii B baHk y 3a3HaueHuii CTPOK,
Taki oneparii BBa)KatOThCS T JTBEPDKCHIMHE 1 OCKap>KeHHIO HE MiUIATaloTh.

Banx moxxe O6moxyBatu Bei Ilnatixui kapTku 1 BimmoBuTH KiieHTy Ta/abo #oro [loBipeHiil 0co0i y BHIycKy i mepeBUITycKy IITaTiXHUX KapTOK 3a
HAsBHOCTi CepHO3HUX NIPUYMH, B TOMY YHCII, ajle He 0OMEXyIOUNCh:

12.32.1. Tlopymenns Bumor JloroBopy Ta/abo ux YMoB.
12.32.2. Hecnnara nnatexiB Ta Komicii banky.
12.32.3. IlepeBHUIIEHHS CyMH JIMITY KOIITIB, JOCTYITHHX Ul BHKOPUCTAHHS 3a JONIOMOro0 I1maTiXkHOI KapTKH.
12.32.4. PosipBanus J[oroBopy.
12.32.5. Tlpunuuenus baHnkoM AisUIbHOCTI 3 HaJaHHS IOCIYT 3 BUjadi Ta 00cayroByBaHHs [I1aTiHUX KapTOK.

OcobnuBocTi KoprcTyBaHHS bankomaToM baHKy npy oTprMaHHI IPOIIOBHX KOIITIB:
12.33.1. Banxomatu Banky 06cimyroByroTh TiNbKH Ti [lnaTixHi KapTKH, JIOTOTHITH SIKHX BKa3aHO Ha KopIryci a0o Ha ekpaHi bankomary Banky.
12.33.2. T'powoBi kourru Ta [InaTixHy KapTKy HeoOXiaHO 3abpatu npotsarom 30-40 (TPUALATH - COPOKA) CEKyHJ Micus ix HaganHs bankomarom. ko
IMnarixHa kapTka abo rPOIIOBI KOIITH CBO€YacHO He oTpuMaHi Jleprkarenem [Liatixnoi kaptku, bankoMar BBakae 1x 3a0yTUMH 1 BUIydae 1uis TOTO, 100
HHMH HE MOIJIa CKOpHCTATHCS iHIIa ocoda. 3 muraHb noBepHeHHs [lnatibkHoi kapTky, 3atpumanoi bankomarom Banky, [lepxarens ITnatixHoi kapTKu
3BepTaeThest 32 HoMepoMm Tenedony Konrakr-uentpy banky 0-800-300-900 (uinogo60B0 6€3KOLMITOBHO B Mekax YKpaiHu), IKHil BKazaHuii Ha bankomari
Banky, a6o no Binainenus banky, 6ins sikoro po3ramopaunuit bankomat banky.
V pasi 3arpumannst [Lnatixuoi kapTku bankomarowm inmoro 6anky, [epkarens [InaTixHOI KapTKu 3BepTacThes 3a TeneGoHaMH, sKi BKa3aHi Ha HOMY
Bankomari, 10 KOHTaKT-IIEHTPY OaHKy, IKOMY HAJICXKUTh AaHuil bankomat, abo 10 BiamineHHs 6aHKy, Oins skoro posramoBanuii bankomar. [Tonepeanso
InaTikHa KapTka MOBMHHA OyTH 3a0nokoBaHa 3a HomepoM Tenepony Konrakr-nentpy banky 0-800-300-900 (uinomo60Bo 0€3KOMTOBHO B MexkKax
VYxpainn).
12.33.3. V pa3i HenpasmisHoro BBeneHHs [1TH-koxy [narixHoi kapTku Oinbiue Hix 2 (nBa) pasu miapsn, bankomar banky Bunydae [Tnatixhy kapTky.

Ocob6nuBocTi KoprcTyBaHHs bankomaroM banky mpy nornosHeHHi [10TOYHOTr0 paxyHKY rOTIBKOBHMH KOIITAMU:

12.34.1. B notok mpuitoMy rotiBkoBux komrtiB bankomaty Banky MoxJHBO BHecTH He Oinbiie Hix 50 (I’ siTaecsaT) Kymrop 3a oauH pa3s. SIKio motpioHo
BHECTH OiJIbIIIE KYITIOP, HEOOXiTHO BUKOHATH ONEpALliio KijbKa pa3iB, 00paBiM MyHKT «/logati» B MeHto bankomary baHky.

12.34.2. 3a6OpOHEHO BCTABILSITH y JIOTOK MPUIIOMY TOTIBKOBHX KOIITIB 3a0pyIHEHI Ta 3HOLICHI KyMIOpU. BoHu MoxyTs OyTH He mpuiiHsTi baHkomMatom
Banky.

12.34.3. bankomat Bauky nmpuiiMae TiIbKH KyITIOpH, sIKi BKa3aHi Ha bankomati banky.

OcobmmBocTi 3acTocyBanHs [InaTiHUX KapTOK, MPH iX BUKOPHUCTAHHI 5K INIATIKHUX 3ac00iB JUIS OITATH BAPTOCTI TOBAPIB, pOOiT, ITOCITyT:

12.35.1. Tlpum Bukopuctanni IlnaTixHOI KapTKM IS OIUIATH BAapTOCTi TOBapiB, pobiT i mocmyr, Jlepxkarens Ilmarikroi kapTku 3000B’s3aHMI He
Bumyckaty Ilnatixay kapTKy 3 monst 3opy i mepen tam, sk miamucati Crinm ab6o Yex IMnaTixkHOro TepMiHaly, mepeBipHTH BIipHICTH 3a3HAYEHOI B HUX
CyMH, BJIIOTU 1 JaTH 3[iiicHeHOi omepauil 3 BuUKopucTaHHsAM [lnatikaoi kapTku. [lixmucyrounm oauH i3 BUIIEBKAa3aHMX JOKYMEHTIB, JlepikaTenb
IInaTi>kHOI KapTKM BHU3HAE€ NPABWIBHICTh 3a3HAYE€HOT B HUX CYMH, BAIIOTH Ta JaTH 3JIMCHEHHs omepaiii 3 BUKOpUCTaHHAM [InaTiHOI KapTKw.
Jlepxarens ITnaTixHOi KapTKHU ITOBHHEH OZIepXKaTH OfIHY Korito oopmiieHoro Yeka ITnarixaoro tepminamy ado Crima.

12.35.2. Jlepxarens [InaTixkHOi KapTkn 30008’ a3anuit 30epiratn Uekn ITnarixanx Tepminanis i Ciiny, 1o MiATBEPIXKYIOTE (AKT 3/iHCHEHHS omepartii
3 BUKOpHCTaHHAM [1matixHOT KapTKy, JUIst 3BIPKM TOTOKHOCTI iHOpMAIii, o MiCTHTBCA B HUX, 3 iH(pOpMaIli€ro, Mo MicTUThCs y Bunmcni banky.
12.35.3. SIxmo TOBap, BAapTICTh SIKOTO OIUIAYEeHa 3a JOIMOMOIOI0 KOLITIB, IIO 3HaXoAAThesi Ha [loToyHOMY paxyHKy, moBepTaeThbest [Jlepikartenem
IMnatixHOi KapTkm, abo MOCIYTH/poOOTH HaJaHi/BUKOHAHI He B MOBHOMY o06cs3i, Jlepxkarens IlmartixkHOI KapTKM 3BEpTA€ThCA JIO IMiNIPHEMCTBA
TOpTiBJi/cepBicy, y siKiii OyB npumdaHuii TOBap/HaJaHa MOCIyra/BUKOHaHI poOoru. [IpalliBHMK MiANPUEMCTBA TOPTIBIII/CEPBICY BUIHCYE 3BOPOTHY
kBuTaHiio (credit voucher) Ha cymy moBepHYTOTrO TOBapy/He B MOBHOMY 0OCSI31 HaIaHOI MOCTYTH/BUKOHAHUX POGIT. Tlicist HaaXOMKEHHS KOIITIB Bif
0aHKy, 110 0OCIyroBye MiANPHEMCTBO TOpriBii/cepBicy, bank 3apaxoBye Ha IloTounnii paxyHok Kiienta cymy B po3mipi IOBepHYTOro ToBapy abo
MoCITyrH/podOTH HA/IaHOT/BUKOHAHOT HE B TIOBHOMY 00CSI31.

13. InTepuer BaHkinr

KiienT Moxe kopuctyBaTHcs cepBicoM «IHTepHeT baHkiHr» B 00cs3i, 1110 TPOMOHYETHCSI BaHKOM, Micis akTHBALIl OCTYIY O LBOTO CEPBICY Yepe3
Bimmisenns banky (musixom ohopmieHHs«3asBH HA TOCTYI 10 cepBicy laTepHeT-Bankinr s GpizndHoi 0COOH) M IHIIMM CIIOCOOOM, TepeadaueHIM
Bankom.

Jns moctymy no cuctemu InTeprer bankinry Kiienty abo iforo [loBipeHiii ocobi HeoOximHo BBectn Jlorin Ta Ilapons, BKa3aHi HMM IiJ 4yac
TIoTIepeTHBOT PeecTpaltii.

Kuient 30608’ s13aHuid:

13.3.1. JlorpumyBatucs peKOMeHalii oo Oe3mednoi podoTH B cucteMi «IHTepHET-0aHKIHM»IIO PO3MIIIICH]I Ha CalTi
13.3.2. Buxopucroysatu Jlorin, ITapons Ta OTP BUKIIFOYHO 3 METOIO OTPHMAHHS JOCTYITy B cucteMy IHTepHer baHKiHry i 3aiiicHeHHs omeparliii B miit
CHCTEMI, L0 MPOMOHYIOThCS baHKoM, i He BUKOPUCTOBYBATH Lii XK CaMi JaHi ISl 1HIIHX LieH.

13.3.3. 36epiratu B TaeMuuLi iHGopManito, BkasaHy B 1. 13.3.2. nux YMoOB Ta He mepenaBaty L0 iHGOpMALIO Hi B eEKTPOHHOMY, Hi B TeleOHHOMY
pexUMI.

13.3.4. Heraiino noBizomuTtn baHk B pa3i BUHUKHEHHS Mi03pH, 110 BKa3aHa B 1.13.3.2 iHpopMmallis Moria cTaTH BiJOMOIO TPETiM 0co0aM.
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13.4.
135.

13.6.

13.7.

13.8.

13.9.

13.10.

13.11.

13.12.

13.13.

13.14.

13.15.

13.16.

13.17.

13.18.
13.19.

13.20.

13.21.

13.22.

13.23.

13.3.5. He posromomryBaTu TpeTiM CTOpoHaM Oynb-sKy iHpopMariiro, o Mae BigHOImeHHsS 10 iHmumx KimientiB banky Ta Morma crtaTé BiIOMOIO IpH
3AilicHeHH] onepaiii B cucteMi IntepHer bankinry.

Bank 3ammae 3a co6010 mpaBo OI0KyBaTH JOCTYII 10 cepBiciB InTeprer bankinry, y pasi HeBukonanus Kitiearom BuMor 1. 13.3 mux YMoB.

Indopmariis npo onepariii, sski MOXyTb OyTH 3aiiicHeHi yepe3 cucreMy IHrepHeT baukinry, Moxke Oytu oTpuMmana KitientoMm depes odiuiiinuii inTepHer-
caiit banky ta/a6o uepes Tenedonnuii bankinr ta/abo y Bigninenni banky.

Cucrema lurepaer BaHkiHTY 103BOJIsI€ 30IHCHIOBATH Psi ONEPALliii, B TOMY YHCIIi, ajle He 0OMEKYIOUHCh:
13.5.1. Orpumysatu iHdopMariro o 3aJHIIKaM KOIITIB Ha PaxyHkax, 1o onepauisx, 3aiicHeHuX o PaxyHkam.
13.5.2. OrpumyBatu iH(pOpPMAIIiIO [0 3aJMINKaX 110 KPEJUTAaX Ta KPEAUTHUX KapTKaX, BUAAHUX / BHIymeHHX bankom Ha im’s Kmienrta Ta/abo fioro
JloBipeHoi ocodu.
13.5.3. 3gilicHIoBaTH IpOIIOBi Nepekasu 1o PaxyHkax.
JleranpHui nepenik MOKIMBHX Orepawiil HaBeaeHo y goaaTky Ne2 o nux YMoB.

Omnepauii uepe3 cuctemy IHTepHeT BaHKIHTY 3IiHCHIOIOTHCS BIANOBIAHO 10 iHCTPYKUii BaHKy, 1m0 po3MimeHi Ha odiliiiHOMy iHTepHeT-cailTi baHky.
Jlo Bcix omepaliiid, 110 3MifCHIOIOTECS Yepe3 cucteMy [HTepHeT BaHKiHTY 3aCTOCOBYIOThCS TMOJI0XKEHHs 11.13.7 1ux YMoB.

Bci onepanii, mpuiHATI 10 BUKOHAHHS 4epe3 cucTteMy IHTepHeT BaHKiHTY, SIki HEMOMKIIMBO BUKOHATH OJpa3y IICIIsI 3aMOBJICHHS, OyIyTh BHKOHAHI Ha
nepuInit HacTyHui baHKiBChKHil AeHb.

KnieHT Hece BiNNOBINANBHICTH 3a NpaBHJIbHE 3allOBHEHHS IUIATDKHOTO EJIEKTPOHHOIO JOpPYYeHHS. baHK He BiAXWIsle Ta He HOBEPTAa€ EIEeKTPOHHI
IUIATDKHI IOpyYeHHs, sKi Bke miarBepmkeni OTP B cuctemi «lHTepHeT-baHKiHI» Ta rPOLIOBI KOIITH BXKe CIMCaHi 3 paxyHKy Kiienra.

Cykynne BukopucranusJlorina, ITapomo Inteprer bamkinry ta OTP e mocrtatnim miarBepmxeHHsAM ineHTH¢ikanii Kiienra mpu BukopucTaHHI
cuctemu InTepHer BaHkiHry Ta Hajgae BaHKy MOBHOBa)KeHHs 3[IHCHHTH OIlepaliio, 3aMOBJIEHY uepe3 cucteMy IHrepHer bankiHry, B ToMy 4mcii y
BHUIIAIKaX, KOJIM Taka omepallis Oyiia 3aMOBJICHA HEe YIIOBHOBaXXEHOIO 000010 1 Oyia HamaHa KOpeKTHa iH(hopMaliis, BKa3aHa BUILE.

Hoctyn mo Cucremu Inteprer baHKIiHTY nOmycKaeTbes TUTBKH 3@ yYMOBH, WIO KOMIT'IOTEpHE OONAIHAHHS 1 OporpamHe 3a0e3medeHHs, SKe
BHUKOPHCTOBYETHCSI TSI 3AIHCHEHHsI IOCTYITY BiAmoBinae Bumoram banky, siki po3mirieni Ha odiuiiiHoMy iHTepHeT-caiiTi baHky.

Kiient moromkyeTsest:

13.11.1. TIlepekoHatucsi B TOMy, IO Ha IOro KOMII'IOTEpi BCTaHOBIIEHI HEOOXiJHI Bepcii mporpaMHOro 3a0e3NedyeHHs, BKIIOYAIOYM aHTHBIPYCHI
MPOrPaMH, OTePALiiiHi CHCTEMH.

13.11.2. He BCTaHOBIIOBATH Ha KOMII IOTep IIPOrPaMH, SIKi He MAIOTh BiANOBIiTHUX cepTU]IKaTIB.

13.11.3. wiieHT npuiiMae pU3NKH, SIKi MOKYTh BUHHKHYTH Yy 3B’513Ky 3 HasIBHICTIO BipyCiB Ha KOMII I0Tepi KOPHCTyBaya.

Bank He Hece BiAMOBIIAIbHICTD 338 PU3HKH, LIO TIOB’sI3aHi 3 BipyCHHUMH aTaKaMH, BHACIIIOK SKHX iIeHTH(IKaTOPH KOPUCTYyBauiB, iMeHa, mapoii, OTP
ta ceprudikatu KitieHra MOXYTh OyTH BUKOPUCTaHI B MIAXPANCHKHUX IIJIAX.

Tlo 3anuty Kiienra ta/a6o itoro J{oBipenoi ocobu, orpumanomy uepe3 Tenedonnuii bankinr, bank Moxe 3a010KyBaTH AOCTYI A0 CUCTeMH |HTEpHET
Baukinry. octym 1o cucremu luteprer bankiHry Moske OyTH aBTOMAaTHYHO 3a010K0BaHuUiA, sKkio HekopekTHHi [Tapons 1 Iutepuer baHkinry BBeneHuit
TpH pasu miapsy ado HexopektHuit [Tapons 2 InTepHer baHkiHry BBeIeHHH I’ Th pa3iB MiAPSA.

Po30okyBaHHSI OCTYyIy 10 cucTeMu IHTepHeT BaHKiHry MOXJMBe micist Toro, sk KUlieHT HaJacTh BiAMOBIIHE PO3MOPSKEHHS uYepe3 BiIJIICHHS
banky a6o uepes Teneponnnii bankinr. KiieHT MOKyTh OyTH 3000B’s13aHi HaJaTH JOAATKOBY iH()OPMAILIiFO AJIsl pO30JIOKYBaHHS TOCTYITY.

3 MipKyBaHb Oe3IeKkH, y 3B’3Ky 3 HEOOXIIHICTIO TEXHIYHOTO OOCIyroByBaHHs OaHKIBCHKMX CHCTEM i MO NPUYMHAM, IO 3HAXOIATHCA 3a MEKaMM
KoHTpoo baHKy, 30kpeMa TaKHMH, 10 MOXKYTh IIPU3BECTH 10 3aBJaHHs mKkoau Kiienty ta/a6o banky, bank mMae mpaso:

13.15.1. TlpunwHATH HafaHHA TOCIYT Yepe3 cucTeMy IHTepHeT BaHKiHTy Ta/ab0 GII0KYBaTH TOCTYII IO CHCTEMH,
13.15.2. BigmoBUTH B 3IifiCHEHHI oOmepariii, 3aMOBICHHX dYepe3 cucreMy IHTepHerT BaHKIHTY, MpOTAroM mepiogy dvacy, BH3HadeHOro baukom i
HEOOXiTHOTO /111 YCYHEHHS NMEPEIIKO JIsl HOPMAIIBHOTO (DYHKIIIOHYBaHHS CHCTEMH.
Bank He Hece BIAMOBIATLHOCTI 32 BIACYTHICTD AOCTYIY 10 CHCTeMH [HTepHeT BaHKIHTY 3 MPUYHH, 1[0 3HAXOMATHCS 11032 c(heporo KOHTPOIIIO baHky.
3 MipkyBaHb Oe3nekn bank 3ammmae 3a coboro mpaBo Bix'emHatu Kiienta Bim cuctemu InTepHer bamkinry dwepe3 30 (TpuausTh) XBHIMH
HEaKTHBHOCTI.
bank Mojke BCTaHOBITIOBATH JIIMITH Ha 3[iHCHEHH oleparliil yepe3 cucremy InrepHer bankiHry. JIiMiTH BCTaHOBIIIOIOTHCSI OKPEMHM PO3IOPSKEHHIM
YIOBHOBaXkeHOT ocodu banky. 3 mMeroro 3a0e3nederHs baHkoM HaxeXHOTro piBHS O€3NeKH MpU BUKOPUCTaHHI cepBicy «IHTepHeT bankinr» ta mpotuaii
3MIMCHEHHIO IMIAaXpaiChbKUX Ta IHIIMX HE3aKOHHMX omeparii 3a Paxynkamu Kiienra bank 3amumiae 3a co0OK0 MpaBO 3MiHIOBATH 3a3HAu€Hi JIMITH Y
OZTHOCTOPOHHBOMY TIOPAZKY Oe3 Oyap-fKoro nojaaTkoBoro momnepemxkeHHs Kiienra. bark moxe 3MmiHMTH mimith Ha BuMory Kiienrta Ta/abo ¥oro
JloBipeHoi ocoOu B Mexax, BCTaHOBIEHHX baHkoM.

bank yrpumye mnaTexi i komicii 3a 3pilficHenHs onepaniii B cucremi Inteprer Bankinry srixno Tapudis banky.

KitieHT moromkyeThesi BAKOPHCTOBYBATH CHCTeMy [HTepHeT BaHKIHTY BHKIIOUHO Y BiIITOBITHOCTI 3 YMHHUM 3aKOHOIABCTBOM YKpaiHM Ta JaHUMH
‘YMoBamu, BKIIIOYAIOUH, ajle He OOMEIKYIOUHNCh HACTYITHUM!:

13.19.1. JlotpuMyBaTHCh 3aKOHIB KpaiHH, B AKii BiH 3HAXOIUTHCS ITiJ{ YaC KOPUCTYBAHHS CHCTEMOIO,
13.19.2. He 37iliCHIOBATH JKOIHUX MPOTH3AKOHHUX il 3 BAKOPUCTAHHAM iH(pacTpykTypu banky,
13.19.3. YrtpumyBaTuch BiJ Oyab-SKHX JIiif U1 OTPHMAHHS KOJIB JOCTYITY iHIINX KOPHCTYBa4iB CHCTEMH.

IHdopmariis moxo 3MiH B mociyrax, 0o HagaloTbcss bankom 4epe3 cucreMy IHrepHer baHkiHry, i AaT BBEJEHHS B il0 IUX 3MiH HAaJa€ThCS Yepe3
o¢iuiitHmii inTepHeT-caiiT banky Ta/abo uepe3 cucremy «lHTepHeT BaHKIHD.

bank He Hece BiANOBigaNbHOCTI 3a Oynb-siKi BTpaTH, IMoHeceHi KiieHTOM Ta/abo Horo JloBipeHHMMH 0cOo0aMM IO CTAIW HACHIKOM HEIOACpIKaHHS
Kiienrom Ta/abo ioro JloBipeHUMH 0co0aMu MPOLEAyp Ta MpaBWJI, BCTAaHOBJICHNX baHKOM 1 po3MimeHuX Ha odiniiiHoMy iHTepHeT-caiiTi bauky, ski
CTOCYIOTBCS, 30KpeMa, BXOIy B cucteMy IHTepHeT BaHKiHry i 37iliCHEHHS omepaiiil B CHCTeMi, a TakoX 3a 30uTkH, moHeceHi Kiientom ta/abo #oro
JloBipeHHMH OcO0amH, SIKI CTajdM HACTiIKOM HeBHKOHaHHS KilieHTOM CBOiX 3000B’s3aHb, nepenbauenumx n. 13 mumx YmoB. Bank He Hece
BI/INOBIAJIEHOCTI 3a BTpatH, rmoHeceHi KilieHTOM BHaciioOK 3mifiCHEHHs omepauiil mo paxyHkax KiieHTa TpeTiMu oco0amy BHACHIOK OTPHMAaHHS
JIOCTYITy, @ TAKOX BHACTIIJIOK 3aBOJIOJIIHHSA TpeTiMu ocobamu iHpopmaiero oo Jlorina, [Taponro no Iarepuer 6ankiHry abo ix mindopy (3a yMOBH, 110
3aBOJNIOJIHHA iH(OpPMANi€I0 HE € HACIiJKOM HEBUKOHAHHS a00 HEHaJIe)KHOTO BHKOHAHHS IpaliBHUKaMH baHky cBoix 00o0B’s3kiB). bank me Hece
BI/IIIOBIIAJIEHOCTI 32 BTPATH, IO CTAJIH HACIIJIKOM HEMOXJIUBOCTI BXOIYy B cHcTeMy IHTepHeT BaHKIHIY IO mpHYHHAM, sKi 3HAXOAATHCS 1Mo3a Cheporo
KOHTpOJTIO BaHKy, BKIIFOYAr04n BTPaTH, 1[0 BUHHKIIN B Pe3yJbTaTi HACTAHHs 00CTaBUH HEMepeOOpHOI CHIIH.

Kuient ta/abo itoro JloBipeHa ocoba MOXyTh BHKOpUCTOBYBaTH odiuiifHuii iHTepHEeT-caliT baHKy BHKIIOUHO B WINSAX, NMOB’S3aHMX 3 BUKOHAHHAM
JloroBopy, BKIIIOYAIOYH, aje He 0OMEXYIOUNCh 3aificHeHHsIM onepauiil. Kiienr ta/a6o #oro JloBipeHa ocoba He MaloTh IpaBa 3MiHIOBaTH OMiIiHHUHA
iHTepHeT-callT baHky.

Banx He xoMIIeHCye 1 He moBepTae Oyab-aki BuTpaTu Kiienra Ta/abo foro JloBipeHux ocib, OB’ s3aHi 3 JOCTYIIOM JI0 cucTeMHu InTeprer bankinry a6o 3
ii BUKOPUCTAHHSM.

14. Tenedounnii Bankinr
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14.1.

14.2.

14.3.

14.4.

14.5.

14.6.

14.7.

14.8.
14.9.

14.10.

14.11.

14.12.

14.13.

14.14.

14.15.

14.16.

14.17.

Banx Hamae mociayru B pamkax TenedonHoro baHKiHI'y B HACTYIHI iHTepBald 4acy, ajle 3alMIIac 3a cOOOI0 NMpaBO Ha 3MIHCHEHHS TEXHOIOTIYHHX
Ta/abo iHIINX MepepB y HaJaHHI MOCIyT y pamkax TexedonHoro bankinry:

14.1.1. Hananns indopmanii no Paxynkam KiieHTiB — 11i101000B0.
14.1.2.  bnokyBanHs [InaTiHHUX KapTOK — LIIOZOOOBO.

Bank Hamae nmociyru Tenedonnoro Bankinry npu 3BepHeHHi Kiienra Ta/a6o ioro JloBipeHoi ocobu 3a HacTymHHMH HOMepamu Tenedonis: +380 44
3915391, +38044 3915656, 0 800 300 900, 0 800 300 200.

dinancouit Homep KitieHnta - HoMep MOOLTBHOTO TenedoHy, JocTym 10 skoro (BigmoizHol SIM-kapti) mMae Bukittouno KitieHt. 3a3HaueHuil Homep
KJIIEHTOM TIPY MEPBUHHI peecTpauii B MOIaJIbIIOMY BUKOPHCTOBYEThCsI bankom miis inentudikauii Kiienrta Ta HagaHHs ceppiciB uepe3 KoHTakT nenTp
Banky.

Ilpu Hamanui mocnyr B pamkax TeneponHoro baukinry bank mpoBoauTh TenedonHy imentudikauiro Kiienra Ta/abo itoro JloBipenoi ocobu B
3aJIeKHOCTI Bif piBHS igeHTHdikanii, HeoOxigHOTrO M1t HamaHHA JucTaHniiiHoro posnopsmxeHHs (BixnosigHo no Jogatky 1 mo mux YmoB). IIpotsarom
onHiel po3MoBH ineHTH(IKAIST MOXKe MPOBOAUTUCEH OLIbIIIE OAHOTO pa3y, skmo KiieHt Ta/abo #oro [loBipeHa ocobu Oaxkac BUKOHATH OIEpallii, 10
noTpeOyIOTh Pi3HOro piBH iKeHTH(IKALT Ta/ab0 3 METOIO 3a00iraHHsI MaxpaicTaa.

14.4.1.  Tenedonna inenrudikanis 6e3 Buxopuctanus Tnin Koxy no mociyru no Tenedornoro 6ankinry nependadae 060B’s30kx Kiienra ta/abo iforo
JloBipeHoi ocobu Hagat banky HacTynHy iHdOpMariio:

144.1.1. ®inancoBuii HoMep TenedoHy

14.4.1.2. TloBue iM’s (pi3BuiIe, iM s, o O6aThKOBi) Kitienta Ta/abo foro JloBipeHoi ocody;

14.4.1.3. [ata Hapomkenns Kiienra ta/a6o itoro J{oBipeHoi ocoou;

14.4.1.4. Anpeca peectparii Kitienra ta/a6o #oro JloBipenoi ocoou;

14.4.1.5. CnoBo-maposs Kiienra ta/abo ioro JloBipeHoi ocobu.(/liBoue mpi3puiue matepi). Ilpu Biacyraocti CroBa-napoins y Kiienta ta/abo
oro JloBipeHoi 0coOM — MO)ke BUKOPHCTOBYBATHUCS 1HINA IIepcoHaNbHA iH(opMmais Kitienta ta/abo #ioro JloipeHoi ocobm.

14.4.1.6. Howmep xaptu(6 nepmmx Ta 4 OCTaHHI HU(PPH KapTH).

14.42.  Tlpu m3Binky no KontakT ueHtpy 3 ¢dinancoBoro Homepy tenedony Kiienta ta  ycmimmomy BuKopuctanHi 4-3Haunoro Tmin Komy o
nocayru Tenedonnoro Gankinry no3sossie Kimenty He npoxoanTu tenaehoHHy iaeHTH]IKaLIo.

14.43.  VYcmimna Tenedonna ineHrudikauis 3 Bukopuctanusam Trin Komy no mocmyru TenedonHoro GaHkiHry mpu BHKOpUCTaHHiI cuctemu [VR
nepenbavae 0608’30k Kitienra ta/abo ioro J{oBipeHoi ocobr BUKOHATH HACTYIIHI [Iii:

14.43.1. JI3BiHOK 3 (inaHcoBoro HoMmepy Tenedona Kiienra,
14.4.3.2. Becru B IVR wotupu mmopu Tnin Koxy no nocmyru Tenedonnoro baukinry Kiienra Ta/a6o ioro JloBipeHoi ocobu.

Kitient Ta/abo #oro JloBipena ocoba Moxke orpuMmaru ta BBecTH camocTiiHo Troin Kox mno mocnyru Tenedonnoro bankinry 3arenedoHyBaBim 10
Konrakr-nientpy banky no teneonax, Bkaszanux y m.14.2. nux Ymos.

Kitient Ta/abo oBipena ocoba 30008’ s3anuii 30epiratn Trin Kop mo mocnyru TenedonHOro BaHKiHTY B TAEMHHMII Ta HE Ma€ IpaBa PO3rOJIONUIYBATH
oro .

Kiienr Ta/abo ioro [loBipeHa ocoba 3000B’sI3aHMII He MEHIIE OJHOTrO pa3y Ha 6 (mricTe) Micsamis 3miHoBatH Tmin Kox no mocmyrn TenedoruOrO
BaHkiHry.

bank 3anmmmae 3a co6oro npaBo 3ab10KyBaTH 1ocTyn 1o Tenedonnoro 6ankinry Kiientam, mo He ToTpEMYOThCs BUMOT 11.14.8 nx YMoB.

Tpoxomkennst Tenedonnoi igeHtudikamii BimmoBigHo mo m.14.4 nux YMOB € 0oCTaTHIM MiaTBepmKeHHsM imentudikanii Kimienta ta/abo iioro
JoBipeHoi ocobu mpu Bukopuctandi TenxeponHoro baukinry Ta Hamae banky MOBHOBa)keHHs 3[IIMCHHTH Omepallifo, 3aMoBieHy depe3 TermedoHHMI
baHKiHT, B TOMY 4HCIi y BUITagKax, KOJHM Taka omnepamist Oyna 3amoieHa He KiienTom Ta/abo ioro JloipeHoro ocoboro, a 0coboro skoro Oyina HaJaHa
KOpeKTHa iHdopMarris.

Skmo Tnin Kox no mocmyrm Tenedonnoro bankinry craB Bimomwmii Tperiii oco6i, Kiient ta/abo ioro [loipena ocoba 3000B’s3aHni HeraitHO
3atenedonysaru 10 Konrakr-ientpy banky 3 mertoro 3minu abo anymoBauns Komy mo mocnyru Tenedornoro baukinry. BiamosinansHicTs 3a BTpaty
Tmiu Kogy no mocnyru Tenedonnoro Bankinry Ta/abo posromomens iforo tperim ocobam nece Kiient ta/abo itoro Josipena ocoba.

Kiienr ta/abo #oro JloBipena ocoba Mae MOKIHBICTH BimmoBUTHCH Bif Temedonuoro Bamkinry. 3 mieio Metoro HeoOXimHo 3atenedoHyBaTH 0
KonTakt nentpy bauky Ta moBimomuTn npo Hamip amysmoBatu Toin Kox mo mocnyru Temedonuoro Bankinry .Tmin Kox no nocnyru Tenedonsoro
bankinTy Oy/e 3HUIEHNIT MUTTEBO 3 MOMEHTY oTpuManHs bankoMm BinmosinHoro 3amuty Bix Kiienra ta/a6o fioro JloBipenoi ocoou.

Jlist Toro, o6 orpumary iHpopmairo o PaxyHkam 3a gornomororo cuctemu |VR (BiamoingHo 1o meperniky, HaBeneroro y Jlogatky 1 o uux YMoB)
Tenedponnoro bankinry HeoOXinHO:

e 3arenedonysatu 10 Konrakr-ueHrpy banky no tenedonax Bkazanux B 1. 14.2 mux YMos;

e oOpatu B MeHio cuctemu |VR nynkru 2-2.1-2.3.

. BHUKOHATH YMOBH , sIKi HEOOXiHI Juts TenedoHHoi ineHTudikanii BiamosiaHo 10 m. 14.4.3 uux YMoB;
. oOpatu MyHKT MeHIo cucteMu VR, BinnoBiaHo 10 6axaHoi iHpopMartii.

Jlns BuKkoHaHHs JlucTaHniifHOTO po3nopsmkenHs, o norpebye Haxanas Trin Koxy o mocmyrn Tenedonroro bankiHTy (BiANOBIIHO 10 MeEpeiKy,
HaBezieHoro y Jlomatky 1 1o mux YMoB):

e 3ateneponyBatu 10 Konrtakr-uentpy banky mo tenedonax, Bkazanux B 1. 14.2 nux YMoB;

. oOpatu B MeHI0 cucteMu VR myHKT, 1110 BiANOBIfa€ «3’€IHAHHIO 3 OMEPATOPOM» ab0 YeKaTH IO aBTOMATUYHOTO 3 €THAHHS 3 CIiBPOOITHUKOM
KonrakT-nienTpy banky;

e  HajatH cniBpoOiTHHKY KOHTaKT-IeHTpY iH(opMaIlito, HeoOXiaHy s TenedoHHOT inenTUdikarii BianoinHo 1o m. 14.4mux YmoB;
e  HasBarH omepauito 3rixgHo Jonatky | 1o nux YMoB;

JlucraHuiiiHe pO3MOPSIKEHHST BBAKAETHCS TaKUM, 110 nepenane Kiientom Ta/abo Horo JloBipeHow 0co0oro, Ta mpuitHATe baHKOM 10 BUKOHaHHS,
sko KitienT ta/a6o iioro JloBipena oco0a:

14.14.1. npoiimoB TenedoHHy ineHTUdIKaLiI0, BIAMOBIAHO A0 1. 14.4 mux YMOB.
14.14.2. moBHiCTO Ta NIpaBMIbHO HafaB banky iH(opmariito Bkazany B m. 14.13-14.14 nux Ymos.
Tpoxomkenns inenrudikanii Kiientom a6o Benenns Trin Kogy B IVR Knienrtom o mocimyrn Tenedorunii baHKIHT € IMiCTaBOIO 1T BUKOHAHHS
bankoM po3nopsmkeHHs, o 0yl0o HaxaHe 3a gornoMororo nociayru Tenedhonuuit bankinr.
VY BUIaJKy BUHUKHEHHS OyAb-SKUX pO30DKHOCTEH 10RO MPaBHIBLHOCTI TeaeoHHol inenTudikanii Knienra ta/abo itoro J{oBipeHoi ocodu, 3aiicHEHOT
y Mexax nociyru Tenedonnnii baHkiHr, 3amicaHa Ha eJI€KTPOMArHiTHOMY HOCi€BI PO3MOBa BBaXKA€ThCS BUPIIIATbHUM JJOKA30M.
bank 30epirac 3a co0or0 NpaBo BiAMOBHTH y HalaHHI mociyru TemedonHuil GaHKIHT 3 MipKyBaHb Oe3MeKkd a00 IHIIMX BaXJIUBHX HPHYUH, SKi
YHEMOXJIUBIIOIOTh BUKOHAHHSA TaKOrO PO3MOPSJDKCHHS, TOOTO, 3 TEXHIYHMX MNPHYMH, a00 SKIIO 3MIiCT PO3MOPSKEHHS CYNEpeyHTh YHHHOMY
3aKOHOZIaBCTBY YKpaiHu Ta/ab0 BHYTPINIHIM HOIOKeHHAM baHKy.
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15. Tlnare:xi i komicii

15.1. 3a mociyru, mo Hazxatotbes: Kitienty ta/abo ioro JloBipeniii ocobi 3a JloroBopom Ta/abo BUILIMBAIOTH 3 mpeamMery JloroBopy, bank HapaxoBye Ta
yrpumye 3 Kitienta ta/abo ioro JloBipeHoi ocobu miaTexi ta/ado kxomicii 3rizno 3 Tapudamu bauky.

15.2. Ilnarexi i komicii yrpumyrotsesi bankom 3 ITotouHoro paxyHky KiieHra B mopsiaky AoroBipHoro cmucanss, npu pomy Kiient Hagae Banky mpaBo
crniucyBaTu 3 Paxynky KitienTa BigmoBifiHi CyMH IUIaTeXiB Ta KOMiciit Ha KOpHCTh BaHKy y cTpoku cruiaty, nependadeni JloroBopom, tuMu YMOBaMH Ta
Tapudamu banky.

15.3. Bank mae npaBo BaocutH 3MiHu B Tapudu banky.

15.4. Tapudu npu o6cnyropyBaHi KitieHTa 3MiHIOIOTBCS/BCTAaHOBIIOIOTHCS Y HACTYITHOMY MOPSZIKY, 30KpeMa:

15.4.1.  3mina/BcTaHOBNIEHHS Oyab-sikux TapudiB Habupae YMHHOCTI 3 1aTH, BKa3aHO! y pimeHHi baHky, sSIkuM Taki 3MiHU 3aTBEpIUKYIOTBCS.

15.4.2.  Bauk inpopmye Kiienra npo 3miny TapudiB He mi3Himie, Hix 3a 14 kaneHAapHUX IHIB 10 AAaTH HAOpaHHS YMHHOCTI TaKUX 3MiH, OyIb-sIKHM 3
HACTYITHHX CHOCO0IB: NIIIXOM pO3MilleHHs1 oHOBieHUX Tapudis y Bigginennsx banky ta/abo uepes Tenedonumit bankinr ta/abo uepes InTepHeT-caiit
Banky Ta/ab0 oronomeHHs B mpeci Ta/ado depes iHIIi 3aCO0H 3B s3KY.

15.4.3. VY Bumaaky, sikmo KiieHT He moromkyeTses i3 3MiHamu Tapudis, BiH IIOBUHEH IOJATH MICHMOBY 3asBY IIPO po3ipBaHHS JloroBOpy 0 JaTH
HabpaHHs 4MHHOCTI 3MiHeHnMH Tapudamu. Ilpu mpomy, KnmieHTy He mi3HiIlIe HaCTYMHOTO POOOYOro JHS MOBEPTAEThCS CyMa KOIITIB 3 PaxyHKIB i
BHUILIa4yIOTHCSI IIPOLICHTH, HAPAaXOBaHi 3a CTABKOIO, sika Jisiia 10 Takoi 3minu Tapudis.

15.4.4. B pasi, Km0 craHOM Ha OcTaHHiI poOounil AeHs, MO Hepexye AaTi HaOpaHHS YMHHOCTI HOBUMH Tapudamu, bank He orpumas Bix Kiienra
3asBy npo posipBanHs J{oroBopy, BBaxkaethes, o Kiient moroguscs i3 3minennmu Tapudamu. Ilpu upomy, 3miHeHi Tapudu HaGHparOTh YHHHOCTI 3
JIaTH, BKa3aHOI y pimeHHi baHKy, SKUM Taki 3MiHH 3aTBEpIXKYIOThCs, 6e3 yximaneHHs CtopoHamu Oynmb-ikux yron (B T.4. 6e3 DOOATKOBHX YTOZ /IO

JloroBopy).
16. 3BepHenHst
16.1. Kiient Ta/abo ioro [loBipeHa ocoba Mae IpaBo MOJATH 3allUT 49U cKapry 1o banky B Oyap-skuii croci6, mepen6adeHuil YMHHAM 3aKOHOJABCTBOM
Yxpainu.
16.2. 3BepHEHHST PO3IVIIAAIOTECS | BUPIIIYIOThCS y TepMiH He Ginbie 1 (ogHOro) Micsis Big JHS iX HaJXOKEHHS. SIKINO B MICSYHHIl TEPMiH BHPILIHTA

HOPYILICH] y 3BEPHEHHI ITUTaHHSI HEMOXIIHBO, CTPOK PO3IJISLY 3BEPHEHHS IOIOBXKYETHCS BIANOBIIHO 10 BUMOT YMHHOIO 3aKOHOABCTBA YKpPATHH.

16.3. TIuceMoBe 3BepHEeHHs! Ge3 3a3HaueHHS MiCIs NPOXKHBAHHS, HE IiANNCAHE aBTOPOM (ABTOPAaMHM), a TAKOXK TaKe, 3 SKOr0 HEMOXKJIMBO BCTAaHOBHTH
ABTOPCTBO, BU3HAETHCSI AaHOHIMHHM 1 PO3IIISAY HE MiIATac.

17. IIpununenns aii loropopy

17.1. Koxna i3 Cropin mae mpaBo posipBatu Jlorosip. PosipBanus JloroBopy o3Hadyae 3akputts BCix PaxyHkiB, BigkpuTux 3a JIoroBOpoM i mpumHHEHHS
HaJlaHH$ 1ocIyr 3a JloroBopoM.

17.2. Kiient moxe posipatu J{orosip B Oyap-sKuil MOMEHT LUIIXOM MOJAHHS BiAMOBIAHOI MHCHMOBOI 3asiBH y BiiiieHHs banky He meHmie Hix 3a 10
(mecsiTh) KaJeHOAPHUX IHIB 10 AaTH po3ipBaHHs [{oroBopy.

17.3. Bank mae mpaBo posipeatu JIoroBip 3a HasBHOCTI 0OIPYHTOBAaHMX MPUYHH 3 noBinomieHHsaM Kitienta He MeHmie, HiX 3a 10 (mecsaTh) KaleHIapHUX JHIB
110 1aTH po3ipBaHHs JloroBopy, 30kpeMa, B Oy/Ib-IKOMY 3 HACTYITHHX BUIIAJKIB:

17.3.1.  Hi omun Paxynok He Oymo Bigkputo npotsirom 30 (TpHILATH) KaJeHIapHUX AHIB 3 [aTH MiAmicanus JJorosopy.
17.3.2.  Kuient 3akpuB Bci Paxynkwu, Bizkpuri 3a JloroBopom.
17.3.3.  Hi ogun PaxyHok He OyJI0 IIOMOBHEHO NPOTAToM 3 (TphoX) MiCALIB 3 AaTH MiAnucaHHs J{oroBopy.

17.3.4.  Tlo TloTouHux paxyHKax He OyJO 3IiCHEHO XOAHOI omepalii npoTsroM 1 (0AHOro) KaleHJapHOTO POKY, 3a BUKIOUEHHSAM HapaxyBaHHsS
MPOIICHTIB, CHIMCAHHS IIATEXIB Ta KOMICIH.

17.3.5.  KuieHT He CIUIATUB B OBHOMY 00csI3i uiarexi ta/abo komicii 3rigquo Tapudis Banky npotsrom 3 (Tpbox) MicsIiB miapsiI.
17.3.6.  Ha Paxynky Kitienta BUHMK 1eG€TOBHI 3aIMIIOK i He OyB JIiKkBigoBaHMit mpoTsiroM 1 (0AHOro) Micsiist.
17.3.7.  Kuienr ta/abo iioro [loBipeHa ocoba He TOTPUMYIOTECS BUMOT JloroBopy Ta/abo YMoB.

17.3.8. Bunukaenns y banky oOcTaBuH, SIKi YHEMOXJIMBIIOIOTH MPOJOBKECHHS OOCTYroByBaHHS PaxyHKiB ab0 HamaHHs MOCIYT, mepeadadeHux
JloroBopom Ta IMMH Y MOBaMH.

17.4. Bank mae mpaBo posipsatu JloroBip Ge3 HOTpHMaHHs CTPOKY, BCTaHOBICHOTO B 1m.17.3. YMoB, y Bumazaky, komu Kiient ta/abo J{oBipena ocoba He
Haganu bauky indopmaiiito Ta/abo JOKYMEHTH, HAIAHHS SKUX HeoOxique BiamosiaHo 10 3akony FATCA Tta/a6o JloroBopy, YMoB, a6o 0ys0 BHSBICHO
HEJIOCTOBIpHICTh Ha/laHoi iHpopMartii mpo Te, mo Knienr ta/abo J{oipera ocoda He € moparkosumu pesnjentamu CLIA.

17.5. B pasi posipsanns JloroBopy KitieHT 3000B’s13aHNii CIIIATUTH BCi HE CIUIaveHi IuIaTexi Ta KoMicii 3a oTpumani 3a JloroBopom nociyru 3rigso Tapudis
baHKy Ta oTpEMaTH 3aIHMIIKH KOIITIB, IO 30epiraroTbes Ha iforo PaxyHkax, a Takox noBepHyTH B bank ITnatixHi kapTKu i1 IPUMTHHATH KOPHUCTYBaHHS
HOCIyraM, nepenbaueHuMu JJoroBopom.

18. Tnuri ymoBu

18.1. KnienT nignucannsm JloroBopy, miaTBepIuKye, Mmo:
(a) KienT HagaB baHky cBOO MOBHY, 0€3BiIKINYHY MHICHMOBY 3T0Jy Ta IMPaBO 30MpaTH, OTPUMYBATH, 30€piraTti, BUKOPHUCTOBYBATH, HaJjaBaTH iH(OPMAIIIIO 111010
JisTbHOCTI Ta (piHaHCOBOTO cTaHy KiieHTa, sika cTanma 4m craHe Bizomoro Banky y mporeci oOciryroByBaHHs Ta B3aeMOBiHOCHH 3 KiieHTOM um iHmIMMHU ocobamu
MIpY HaJIaHHI OaHKIBCHKUX mociyr (Hagaii — «baHKIBCbka TaEMHHUILI»), a TAKOXK MPaBO Ha 0OpOOKy Ta mepenady OyAb-sIKHM iHIIUM 0c00aM MEpCOHATbHUX TaHUX
KnienTa (30kpema, mpi3Buia, iM’s, Mo OATHKOBI, JaTH Ta MiCIl HApOPKEHHs, TPOMAJSHCTBA, CTaTi, BIKY, MICIIS NPOXMUBaHHS ((DaKTUUHOTO Ta aJPecH peecTpaii
MicIlsl TIPO’KMBaHHs), HOMEpIB 3aC0O0IB 3B’sI3Ky, Y TOMY 4YHCIi: HoMepy Tenedony/dakcy (B TOMy 4yucii pobodoro, MoOLTEHOTO, HOMEpY TeleoHy 3a aapecoro
peecTpaii MiCIist IpOXXHUBaHHS a00 (PaKTHYHOTO MPOXKUBAHHS), aAPECH EIEKTPOHHOI MOIITH, JTaHUX MAaCIIOPTHOTO JOKYMEHTa, a00 iHIIOTO TOKYMEHTA, IO MTOCBia4ye
oco0y KiieHta/macnopTHuX 1aHuX a00 JaHUX iHIIOTO JOKYMEHTa, 10 MocBiquye ocol0y KiieHrta (B ToMy yHCIi cepil, HOMEpY, KUM Ta KOJIH BUAAHUN TOKYMEHT, 10
MocBiuye 0co0y, a TakoXK Beiel iHIIOI iH(popMaii, 3a3Ha4eHOl B TaKOMY/TaKUX JOKYMEHTI(-ax)), ineHTudikauiifHoro HoMepy/peectpaniifHoro HoMepy o0JIiKOBOT
KapTKu, CIMEHHOro CTaHy, piBHS OCBIiTH, clelialbHOCTI/mpodecii, TpyaoBOI MisTIBHOCTI (B TOMY 4YHMCIi, Micus poOOTH, MOCaau, CTaxy Ta JOCBiLy poOOTH),
COLIIAJILHOTO Ta MallHOBOTO CTaHy, PiBHS J0XOMiB, (oTorpadiii Ta Bineo (ado iHIIOro 3amucy 300pakeHHs 0coOu), piHaHCcOBOI iHpOpMaii (30KpeMa, HOMEpIB Ta
IHIIMX PEKBI3HTIB i CTaHy paxyHKIiB (Y TOMYy YHCIi PaxXyHKiB, siki OOCIYrOBYIOTBCS 3a JZOIOMOIOI0 €JISKTPOHHOTO IUIATDKHOrO 3aco0y (GaHKIBCHKHX IUIATIKHHX
KapTOK)), BIAKPUTHX y GaHKaX, 3aJIMIIKIB IPOLIOBUX KOLITIB HA paxyHKax, iHGopMauii npo aatu, po3Mip Ta NPU3HAYCHHS IUIATEXKY OIepaLiil 32 paxyHKaMH), Ipo
YMOBH yKIIaJeHHS, 3MiHH, PO3ipBaHH:], BUKOHAHHA JloroBopy Ta/abo Oyap-iKuX iHIINX JOTOBOPIB, INO yKIaAeHi Ta/abo ykiaamaTuMyThes bamnkom 3 KiieHTOM sk
hiznyHOI0 0c000I0 Ta/abo (Bi3M4HOI 0COOOKO-MigNpUEMIIEM, Ta/abo SK MPEICTABHUKOM iHIIOI 0COOM y MalOyTHBOMY, CTaH 3aboproBaHocTi 3a JloroBopom,
BUKOHaHHs 3000B’s13aHb 32 JloroBopoM Ta/a6o Oyab-sSKHM iHIIMM JOroBOpoM, iHdopmauito mpo KitieHra sk npo ¢izudany ocoly Ta/ab6o ¢hizuuHy 0coOy-mmiamprueMLs,
Ta/abo SIK MPEACTaBHUKA IHINOI OCOOH, JaHHX CBIJOITB IO AEpXKaBHY peecTpaniio (isudHoi 0COOH-MiANPHEMIS, IHIIMX JOKYMEHTIB IO IiANPHEMHHUIBKY
IUSUIBHICT (iI3MYHOI OCOOM-TIIANPHEMIIS, Y T.4. IIOJO HOr0 CHCTEMH ONONATKYBAaHHS, JAAQHUX INOAO MiCLs 3AIHCHEHHS IMiANMPUEMHHULBKOI AiSUIBHOCTI TOIIO), IO
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ctanu BigoMi baHky, 30kpeMa, 3 TOKyMEHTIB, BUAaHHX Ha iM’st KitieHTa, y ToMy umcii Tux, mo HajgaHi abo OymyTs Hagani Kimienrom banky s yknageHus, 3MiHH,

posipBaHHS, BUKOHAHHA JloroBopy Ta/abo Oyab-sKHMX IHIIHX JOTOBOpIB; Ta/ab0 HOKYMEHTIB, BUAAHHX Ha iM’s KitieHTa, y ToMy 49HcnHi THX, IO HagaHi abo OyayTsh

Hanani Kiienrom BaHky sik mpencTaBHUKOM iHIIOI oco0u; Ta/abo 3 miamucanux KiieHToM mokymeHTiB (B ToMy uuncii 3 bankom); ta/abo 3 Bigomocteid, siki KiieHt

HajaB Ta/abo HagacTh B MailOyTHhoMy BaHKy, sk B IHMCBEMOBIH, Tak i B ycHiH ¢opMmi, BiIIOBIAHO 10 MeTH 0OpOOKH IEePCOHAIBHUX NAHHX, IO cHOpMyIbOBaHI B

3aKOHAX, IHITHX HOPMATUBHO-TIPABOBHX aKTaX, IOJOXKEHHIX, yCTAHOBYMX UM IHIINX JOKYMEHTAX, SKi PeryIIo0Th AisbHICTh banka (Hamani — «[lepcoHanbHi faHi»),

Ta iHmoi koHdixeHuiiHOI iHpopMarii mono KitieHta, BU3HAYEHOI K TaKOKW YMHHUM 3aKOHOJABCTBOM YKpaiHM Ta siKa CTaja 4M CTaHe BifoMow bBaHky mpu

B3aeMoBinHOCHHaX i3 KitienToM Ta/abo inmmmu ocobamu (bankiBchka TaemumIy, [lepconansHi JaHi Ta iHma KoH}ineHNiHa iHpOpMAalis — 3a TEKCTOM IUX YMOB

obciyroByBaHHsI PaxyHKiB ¢izmaHoi ocodu Ta JloroBopy iMmeHyroThes sk «Kondinenniitna [ndopmanisy), 30kpema, aje He BUKIIOYHO, B HACTYIHUX o0csArax Ta/abo

Bunajkax (B YKpaiHi Ta 3a KOpIOHOM):

- sKa BIJNOBIAHO IO 3aKOHOAABCTBAa YKpaiHM BXOJHUTH IO CKJIALy KPEIUTHOI icTopii—mo/Bim/uepe3 OI0po KpeAUTHHX iCTOpiil, sIKi CTBOpEHi Ta 3AiHCHIOITH
JISUTBHICTE BIATIOBITHO N0 3aKOHOZABCTBA YKpaiHu, 30kpeMa, Bij/no IlpuBatae aknioHepHe ToBapucTBo «Ilepme Beeykpaincske bropo Kpenuraux IcTopiiiy
(anpeca: Yxpaina, micto Kuis, Bynuus €srena Cepetioka 11, inentudikaniiinuii kog 33691415), IIpuBatHe akuioHepHe ToBapucTBo «MikHapoaHe Bropo
KpemuTHHX icTopiii» (agpeca: 03062, Ykpaina, micto Kuis, npocnexr Ilepemoru, OyauHok 65, odic 306, inentudikaniitnmit xox 34299140) ta inmoro(-omy)
0I0po KpeIUTHUX iCTOpii, mo moromkeHe bankom, Ha3Ba i agpeca skoro nosigomsTuMeThest Knienty. KimieHT moromxyeTsest 3 THM, mo bank mae mpaso
HaJaTH HeoOXinHy iHdopMmario mono hopMyBaHHs KPeAUTHOI icTopil iHIMM ocobam, sKuM 1 iHdopMamis HeoOXifHa Ui BHKOHAHHS CBOIX (yHKLiil abo
HaJaHHs nocayr banky B 06c¢s3i, sikuit Oyne Bu3HaueHO baHKOM caMOCTIifHO 3 ypaXyBaHHSIM BUMOT 3aKOHOJABCTBA YKpaiHu;

- HamionanmsHoMy 0OaHky YkpaiHu, B T.4. 3 MeToro BKmoueHHS Konginenuiiinoi Indopmanii no Kpeautnoro peectpy HamionamsHoro Ganky Yxkpainw,
JIepKaBHUM, CyIOBHM, NPABOOXOPOHHMM, KOHTPOJIOIOYMM, ITOJATKOBMM Ta IHIIMM OpraHaM Ta oco0aM, HOTapiycaM y BHIIQJKaxX, Hepel0ayeHHX YHHHUM
3aKOHOZIAaBCTBOM YKpaiHH, a TAKOXK Yy BHIAgKax, Koiu oOpobka [lepcoHanpHHX HaHMX HeoOXimHi BaHKy 3 MeTOI 3aXHCTy CBOiX IpaB i iHTepeciB Ta/abo
HEJIONYIIEHHS iX IOPYIIeHHS,;

- OpUBaTHUM 0c00aM, (Gi3ndHUM 0cobaM (B T.4. Cy0’€KTaM MiJIPUEMHHULIBKOI TisUIBHOCTI Ta/abo camMo3ailHATUM ocobaM) Ta OpraHizauisM Uil 3a0e3rmedeHHs
BUKOHAHHS HAUMHU CBOIX (YHKLiH Ta/abo HamanHs mocayr baHky BiamoBigHo 10 odOpMIICHHX AOBIpeHOCTEil Ta/ab0 yKIaJeHHX MiXK TaKHMH 0COOAMHU Ta
bankoM noroBopis, Ta/abo Ui mpencTaBieHHs iHTepeciB baHka mix wac 3axmcty BaHka cBoiX iHTepeciB y BHNAJKy HEBHKOHAHHS Ta/ab0 HEHAIEKHOIO
sukonanns Kiienra/ [lopyuntenem/ 3actaBogasiem/ Imorexonasuem/ 'apantom cBoix 30008’ s13aHb 3a JloroBopom Ta/ab0 Oyab-KHMH IHIIUMU JOTOBOPaMH,
y TOMY YHCJi JOrOBOPAaMH MPO BiACTYIUICHHs MpaBa BUMOTH, JOrOBOPaMH, LIO 3a0e3MedyloTh BUKOHAaHHS 3000B’s3aHb Kiienta 3a JloroBopom, 3a ymMoBH
nonepepkeHHs baHka Taknx I0pHANYHAX Ta (i3ngHHX 0cib 1mpo iX 000B’SI30K HE PO3TOJIOIIYBATH L0 1H(POPMAIIIO 1 He BUKOPHCTOBYBATH ii Ha CBOIO KOPHCTH
Y1 HA KOPUCTH IHIIKX 0Ci0, KPiM BUMA/KIB, mepedadeHnX 3aKOHOAaBCTBOM Y KpaiHHu;

- 3aranpHy iH(OpMALiio, [0 CTAHOBHTH OAHKIBCbKY TAEMHHIO (BIZOMOCTI mIom0 3aboproBaHocTi mepen baHkoM, cyTi misuibHOCTI Ta (HiHAHCOBOTO CTaHY
Kiienra), iHmmM OaHkam B oOcsrax, HEOOXINHHMX IIiJ 4Yac HaJaHHA KPEAUTHHX OIlepaiii, OaHKIBCBKMX TapaHTii, i3 3a0e3Ned4eHHSIM BHMOT IOZO
HEJIOMYIIEHHsI il HECAHKIIOHOBAHOTO PO3rOJIOLICHHS;

- npaBo 3Bepratics 3a indopmarnieio npo Kitienra Ta/abo HamaBatu iHpopmauito npo Kiienta 1o inmmx oci6/ immmm ocobawm, siki moB'si3adi 3i Kimientom
POXMHHHUMH, OCOOUCTHMH, TIJIOBUMH, TpodeciiHuMHU abo IHIINMY CTOCYHKaMH y comiaibHoMy no0yTi Kitienta;

- Oyab-SIKMM 1HIIMM 0c00aM, L0 FapaHTYIOTh MOBEpHEHHs oTpuManoi KiieHTta kpeauTtHOi omepauii (HOpYYHTEsIM, CTPaXOBHKaM, MAHHOBHM MOPYYUTEISAM);
CTpaxoBiil KOMMaHii, sSiKa 3AIHICHIOE CTpaXyBaHHs MaiiHa, 110 0OPMIIIOETHCS B 3aCTaBY 110 KPEIUTHIN Omeparii;

- HeoOXigHoi Oynp-sIKMM IHIIMM oco0aM — KOHTpareHTaM (maptHepam) banka, ski OymyTh 3alydeHi OCTaHHIM Ha JOTOBIpHil OCHOBI 1O mporecy
obciyroByBaHHs1 BaHKOM KITI€HTIB 3 METOIO HAJIE)KHOTO BUKOHAHHs baHka yMOB ykiageHoro JloroBopy Ta/abo yMOB Oy/b-SKOTO 1HIIOTO JOTOBOPY;

- HeoOXiqHOI Iy mepeaavi/oTpuMaHHi iHpopMallii - 10/Bim/uepe3 €auny inpopmauiiiny cuctemy «Peectp mo3u4anbHHUKIBY;

- HEoOXiHOI P OTpHMaHHI/BHeCeHHI iHdopMaLii 3/10 BiIIOBITHUX peecTpiB (30KpeMa, aje He BUKIIOUHO, 3 PeecTpy npaB BlacHOCTI Ha HEpyXoMe MaifHO), B
SIKuX 30epiraeThest iHpOpMALis 00 Cy0 €KTa MePCOHATPHHUX JAHUX, HOro (hiHAHCOBOI MiSUTBHOCTI, MaiiHa, sIKe HAJAHO ab0 MPOMOHYEThCS Y 3a0e3MeUCHHS
BHKOHAHHs 3000B's13aHb 3a JloroBopom Ta/abo Oyab-sKUM iHIIUM JOTOBOPOM, sika HeoOXximHa bamky mpotsirom mii JloroBopy Ta/abo Oyab-sKOTO iHIIOTO
JIOTOBOPY yKIageHoro 3 KitieHToM, 3 MeTO0 BUKOHAHHS IIbOTO JOpydYeHHs baHk Mae paBo HajcuilaTH /OTPUMYBATH BiJIIOBITHI 3aIMTH/BiAIOBIIi;

- HeoOXiqHol iHIMM ocobam (HOBUM KpeauTtopam KiieHta) y BUnajky BiacryruieHHs (nepenayi) bankoM cBoix mpas 3a JloroBopoM iHmum ocobam, Ta/ado y
BUNAJKy BUHHMKHEHHS y Banka Hamipy 31iHCHUTH Take BiACTYyIUIeHHs (nepenady) 10 (akTHYHOro HOro 3AifiCHEHHS 3 METOI BHKOHaHHA bBaHKoOM, sk
niepBicHUM KpexuropoM KimieHTa, BiAIOBIJHUX MON0keHb [{MBITEHOTO KOZlekCy YKpaiHU BiAIOBIHO 10 3aKOHOaBCTBA YKpaiHH;

- HEeoOXiqHOT iHIIMM 0c00aM [Tst 3a0e3MeUeHHsI BUKOHAHHS HUMH CBOIX (YHKIIH ab0 HaJaHHs MOCIyr BaHKy BKITFOYai0uu, ane He OOMEKYIOYHCH TOCITyraMu 3
BI/IMOBiIAIbHOTO 30epiraHHs IOKYMEHTIB, BEICHHs apXiBiB, MPOBEACHHS 3aXOiB IIOJ0 BPEryIIOBaHHS 3aboproBaHocTi 3a JIoroBopom Ta/abo Oymb-sKiuM
IHIIMM JOTOBOPOM TOIIO BiIOBIAHO O YKJIAaIEHHX MiX TaKUMH ocobamu (OpraHizamismu) Ta baHkoM moroBopiB 3a yMOBH, IO IepenbadeHi TOroBOpaMH
(yHKIIT Ta/abo MOCIyrH CTOCYIOTHCSI OCHOBHOI JisuIbHOCTI baHka, siKy BiH 31iiCHIOE Ha MiJACTaBi OTpUMaHUX OaHKIBCHKOI JIIIIEH3i] Ta MUCHMOBUX JIO3BOJIIB
Ta/abo CpsSIMOBaHi Ha BUKOHAHHS yMOB J[oroBopy Ta/abo I0rOBOpIB, 3a SKUMH HAIA€ThCs 3a0e3eueH s BUKOHAHHS 3000B's13aHb 3a JoroBopom;

- ocobam, 1o MaloTh iICTOTHY y4acTb y baHky Ta/abo ocobawm, siki € KoHTposiepamu baHky; ocobam, sKi HagaroTh BiANOBiHI mocyrd banky B YkpaiHi Ta/a6o 3a
KOPAOHOM, B TOMY YHCIIi, HEOOXIZHHUX Ul ifAeHThdiKamii Ta OLIHKK JOCTOBIPHOCTI, HAIIHHOCTI, MJIATOCIIPOMOXHOCTI, @ TAKOX IUIATDKHOT TUCIMILTIHK
KitienTa, st 00ciIyroByBaHHs POrpaMHOTO 3a0e3MeUeHHS, IKi BAKOPUCTOBYIOThCS baHKOM 3 MeTOI0 311ificCHeHHS OaHKIBCHKHX OIepallii;

- HeoOXi/THOT B 1HIIMX BHUIIAKaX, Y BiAIOBIJHOCTI 10 BUMOT 3aKOHOJABCTBA YKPAiHU Ta YKJIAJCHUX JOTOBOPIB.

(6) Kimient moromkyeTsest oTpuMyBaTH Bif banka (#oro ymoBHOBaXkeHHX 0ci6) indopmariiro mono 30608 s3aub KitieHta, y ToMy 9rcii mpo (GakTi HEeBHKOHAHHS

KnienTa 30008 s3anb nepen bankom 3a JloroBopom, rpo po3mip icHyto4o1 3a00propaHocTi 3a JJoroBopom, Ipo CTPOKH Ta YMOBHU TOTAILEHHS TaKoi 3a00proBaHoCTi,
Ipo 3MiHy YMOB 0OCIIyroByBaHHs Kii€HTIB banka Ta mocimyrm banka Tomo, nmumixoM HampaieHHs KitieHTy BiINOBiTHHX HMOBiIOMIIEHb Oyab-SKHMH 3ac00aMH
3B 53Ky, 30KpeMa, ajie BUKJIIOYHO, MOIITOI0 (B TOMY YHCII €IEKTPOHHOIO MOLITO0) 3a ajapecoro KiieHTa, BkazaHowo y 11boMy JloroBopi, Ta/abo 3a iHIIO aapecoro,
sky KnienT nucbmoBo noBizomuB baHk npu 3MiHi agpecu, Ta/ado Ha HOMep MoOibHOTO Tenedony Kiienra, Ta/abo Ha aBTOBiINOBIIaY Teae(OHY TOLIO; @ TAKOXK
TIOTOJKY€ETBCS OTPHMYBATH TOTIEPENHBO MOTOUKeHI baHkoM KpemuTHI KapTKy Ta/abo iHIII TUIaTiKHI KapTKH abo KPEeAUTHI MpoayKTH baHka, a Takox mpaBuia Ta
IHCTPYKIIIT 1010 IX BUKOPHCTAHHS;

(B) KiieHT 03HaifoMiIeHHH Ta TOTOKYETHCS 3 THM, IO BHKJAJEeHI B LIbOMY IyHKTI JJOroBOpy yMOBHU € iCTOTHMMH yMOBamMH Jl0oroBopy, TOOTO HEOOXIIHMUMH LIS
JIOrOBOPY JAHOTO BHJY IOJI0 HAasIBHOCTI KX CTOPOHH JOCSIIH 3roAH, IpH IiboMy KUTlieHT He Mae mpaBo 3MiHHTH, BiJ[i3BaTH B OHOCTOPOHHBOMY IOPSIAKY YMOBH,
3aKpiIJieHi B IIboMy IyHKTi J[oroBopy.

(r) Hipnucannsm oroopy KitieHT Takox MiATBEPIKYE, 110

- IMCHMOBO TOBITOMIIEHHUH 1PO MeTy 300py Ta 06pobku Ilepconanbrnx nanux Kitienra ta oci0, siknm nepenatotses [epconansai qani Kiienra;

- HOTO/DKYETHCSI Ta HAJIa€ JO3BIN Ha 3MiHY MeTH 300py Ta 06pooku [lepconansunx mannx Kimienta, npo mo KiieHT Oyzie moBiTZOMICHUH MIIIXOM PO3MIICHHS
Banka BiamoBigHOTO MOBiTOMIICHHS Ha odiiiiHoMy caiiti Banka B Mepexi [ureprer — www.universalbank.com.ua;

- HoBiToMIIeHH#t nipo BkiIroueHHs [lepconanbHux naHux Kitienra go 0asu nmepcoHalbHUX AaHUX KIlieHTIB baHka;

- MOBiIOMJICHHT TIPO MOPSIOK BHKopucTaHHs IlepcoHanpHUX maHMX, sIKMi nmepenbavae nii banka mono oOpoOKH LUX TaHHX, B TOMY YHCJI BHKOPHCTaHHS
TlepcoHanbHUX NaHUX NpaliBHUKaMu baHka, BIAMOBIAHO 110 TXHIX MpodeciiiHuX uu ciy:)k00BHX ab0 TpynoBUX 000B sI3KiB, Jii IOA0 X 3aXHUCTY, a TAKOXK Aii
II0JI0 HaJJaHHs [TOBHOTO NpaBa 00poOky [lepcoHanbHNX JaHUX HIINM Cy0 €KTaM BiTHOCHH, ITOB 3aHUX i3 IlepcoHabHUMY JaHUMU;

- TIOBiZIOMJICHUH TIPO MOPSAJIOK NnommpeHHs IlepconanbHuX JaHUX Oynb-sKUM ocobawm, sikmii mependadae aii banka mono nmepenadi Bigomoctelt mpo disuaHy
0co0y 3 6a3u NepCOHANBHUX JaHHX;

- MOBiIOMJICHHI PO MOPSAOK HOCTymy 10 IlepcoHanpHUX JaHUX IHIIMX OCi0, sKui BU3Ha4ae Iii baHka y pasi oTpuMaHHS 3alUTy Bif iHIIOT 0COOHM IO/0
Joctymy 10 IlepcoHanbHUX JaHNX, Y TOMY YHCIIi MOPSOK AOCTYITy Cy0 €KTa MEepCOHANBHHUX JaHHX JI0 BiloMocTeit po cede;

- HOTO/KYETHCS 3 POKUMOM BUKOPHUCTAaHHS iH(popMallii, 3a3Ha4eHol y 1boMy JloroBopi;

- naHa 3rofa (no3sin), Hamana Kiientom Ha 30ip Ta 06poOky Ilepconansuux nanux KiienTa, He BUMarae 3aificHeHHs baHka MHCHbMOBHX TOBiOMIICHB MPO
nepenaydy Ilepconanpunx nannx KitienTa iHmmM ocobam;

- KrienT He Mmatume 1o baHka jx0HUX MPETEeH3ii B pa3i BUNHEHHS OCTAHHIM Oyb-IKOI [il, HACTaHHS MO/i1, 3a3Ha4YeHOi B boMy JloroBopi;
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- Hagae srogy bauky (foro ymoBHOBakeHHM oco0aMm) iHpopmyBatH KitieHTa, 30kpema, mpo CTaH paxyHKiB, IpO (paKkTH HEBUKOHAHHS 3000B’SI3aHb 3a
JloroBopom, Ipo cTaH OOCIyroByBaHHsS Ta po3Mip 3aboprosaHocTi 3a JloroBOpOM, PO CTPOKH Ta YMOBH IOTAILICHHS TakKOl 3a00proBaHOCTI, PO CTPOKH
3ifICHEHHs] YeproBHX IUIATEXIB, PO 3MiHYy YMOB OOCIyroByBaHHs KiieHTiB banka Ta HOBi mocinyru banka ta mpo Oyap-iky iHmy iHdopmaniro, 1o
CTOCY€ThCsl OAHKIBCHKHX IOCIYT Ta yMoOB JloroBopy Ta/abo Oynb-sKHMX IHIIMX JOTOBOpIB, IIISXOM HANpaBlICHHS BiANOBITHMX MOBiIOMICHb OyAb-SKHMH
3aco0aMu 3B 'SI3KY, 30KpeMa, alie He BUKIIOYHO, MIOMITOI0 (B TOMY YHCI €IeKTPOHHOIO MOIITO0), BKa3aHOIO y JloroBopi, Ta/abo 3a iHIIOIO agpecolo, Ipo sKy
Kiient miucemoBo noBinomuB bauky npu 3miHi agpecu, Ta/abo Ha HoMep MoOiTbHOTO TenedoHy Kiienra, Ta/ab0 Ha aBTOBIANOBI a4 TenedOHY TOIIO; a TAKOK
KunieHT moropKyeThest OTPHMYBATH HONEPEHBO HOrokeHi baHkoM kpequTHi KapTKu Ta/abo 1HIII IUTATiXHI KapTKH a00 KpeAuTHI npoaykTu banka, a Takox
IpaBuiIa Ta iHCTPYKUIi moxo ix Buxopuctanus. Knient Hagae banky mo3Bin Ha po3kputTs bankom indopmanii mono KirieHra, sika 3rifgHO i3 3aKOHOaBCTBOM
VYkpaiHu MiCTUTh GaHKIBCBKY TAEMHHLIIO;

- HagaHi Kiienrom banky nmoxymeHTH Ta iHopMaris € moBHEMH 1 JocToBipHUME. KitieHT Hazae 3roxy Ha Te, mo bank Mae npaBo nepeBipsTu Hagani KiiearoM
JOKYMEHTH Ta iH(OpMaIiio i IpOBOAUTH Taki mepeBipku. 3okpema, KiieHT ynoBHOBaxkye bank 3B's3yBatmcs B 3pyduHmil nis baxka wac 3 Oyab-sKUMH
ocobamu, y ToMy 4ucii podoroaasiem Kiienra ta/abo kontparenramu KitieHTa, 17151 IepeBipku Ta OTpUMaHHs Oyab-s1K0i HeoOXixHOT iHdopmarii;

- y BUNaJKy BinMoBH banka B ykiamenHi 3 Knientom Oyms-sikoro norosopy, Kiient nHanae banky 3romy Ha 06poOky Ilepconansanx nanux Kitienta B mimsix
iH(popMyBaHHS HOro po OyAb-sIKi MPOAYKTH i MOCIYTH, L0 HaJaI0ThCsA baHKoM, OyIb-KHM CIIOCOOOM, y TOMY YHCJIi BUIIEHIePENiUeHIMI;

- HagaHa Kiienrom 3rofa (1o3Bin) Ha 30ip Ta 06po0OKy Ilepconanbuux nanux KiieHra gie mpoTsroMm HEBU3HAUYEHOTO CTPOKY;

- npu 3miHi [lepconanpuux nauumx Kiienra, Kimient 3000B’s3aHuil Hamatn banky iHbopmarnio mpo Taki 3MiHH HPOTAroM 2 poOOYHMX [IHIB 3 MOMEHTY
BUHHMKHEHHS 3MiH, 3 HaJIaHHSM OpHTIHAIB BiMOBIHUX JOKYMEHTIB JUIsl BHECEHHs ocoductux [lepconanbHux nanux KiieHTa B 6asy nepcoHaIbHUX JaHUX
KiieHTiB banka;

- MMCHMOBO MOBIIOMJICHHI MpO Bci mpaBa, BU3HAueHi 3akoHOM Ykpainu «IIpo 3axXMCT mepCcOHANbHUX AaHHX», B TOMY YHCII Mpo MpaBa, nependaveHi cT.8
3akoHy Ykpainu «IIpo 3aXHCT IEpCOHAIBHIX JaHUX).

(m) Kimient nignucannsim loroBopy Hagae banky m03Bin Ta ynoBHoBaxkye bauk 3xiiicHioBati 00poOKy Ta nepenauy Koudinenuiitnoi lndpopmanii npo Kiienra ta

iioro JloBipeHux ocio:

- 1o ITomatkosoi cyx6u CIIIA/ ITogatkoBoro ynpasninas CIIIA npyu nonanHi 3BiTHOCTI B 00carax Ta nopsaky, nependadenux 3akonom FATCA;

- Oyap-sikuM 0cobaM, 110 6epyTh y4acTh y mepekasi komtiB Ha Paxynku KitieHTiB, B TOMY 4mCII, aje He BHKIIOUHO, IUIATDKHUM CHCTEMaM Ta iX y4aCHHKaM,
BIAPaBHUKAM Ta OTPUMYBAyaM IEpeKa3iB, iHIIUM YCTAHOBAM, IIO 3AIHCHIOITH aBTOPH3AIII0 UM TPOLECHHT IepeKa3iB, OaHKaM-KOPECIIOHICHTAM, & TaKOK
iHIIUM 0c00aM Ta B IHIIMX BUIAJKaX i o0csrax, mo nependaueHi 3akonom FATCA;

- B IHIIUX BUMAIKaX, MepeadadeHnX YNHHAM 3aKOHOIAaBCTBOM Y Kpainu, JloroBopom, YMoBamu.

(e) Kuient mignucanusm JloroBopy, miATBEpIKye CBOE O3HAHOMIICHHS 3 JOBIZKOK MPO CHCTEMY rapaHTyBaHHs BKJIaAiB (Bi3nuHux oci0 Ta ii oJepKaHHsA 10

yknaneHHs Jloropopy. KiieHt npuiimae Ha cebe 000B’sI30K IOPIYHO HaJaBaTH baHKy mifmucaHy JOBiIKY IPO CHCTEMy rapaHTYBaHHS BKIAAIB (i3HYHHX 0Ci0, Ta

MiATBEPKYE Te, 10 Y BUMAAKy HeBUKoHaHHs KitieHTOM BimmoBigHoro 060B’s3ky baHk oTpumye mpaBo posipsatu neil JJoroBip B OAHOCTOPOHHBOMY MOPSAKY. B

TakoMmy Bumany, J{oroBip BBaxkaeTbcs posipBauuii uepe3 10 (mecsiTp) KaJeHIapHUX THIB 3 MOMEHTY HanacuianHs barnkoM KiieHTy mHCEMOBOTO MOBIZOMIICHHS MPO

HOoro po3ipBaHHS.

18.2. baHk 3anuiiae 3a co00k0 MpaBo:

18.2.1.  3amucysaru Bci Tenedounni pozmoBu Kiienrta ta/abo ioro JoBipeHux oci6 3 BaHKOM i BHKOPHCTOBYBATH TaKi 3allUCH B SIKOCTI PEYOBHX
JIOKa3iB.

18.2.2.  3B’s3yBartich 3 Kitientom ta/abo itoro JloBipeHuMu ocobamu 1o tenedony 6e3 mornepeaHboro NoBiIOMICHHS PO TaKHil HaMmip.
18.3. Kiienr ta/abo #oro JloBipeHa ocoba 30608’ s13aHuil iHpOpMyBaTH baHK B HACTYITHUX BHIIQKax:
18.3.1.  3minHa OyJb-KUX [IEPCOHATBHUX Ta/a00 KOHTAKTHUX JIaHUX, HaJlaHUX baHKy;
18.3.2.  Brpata JOKyMeHTY, 10 imeHTudikye ocody Kiienta ta/abo itoro JloBipeHoi 0coou.
18.4. O6csar moctymy Kitienra rta/abo #oro [oipenmx oci6 no mociuyr banky BusHauaeTbess bankom. Bank 3ammmiae 3a co0or0 NpaBo pO3MIMPHTH
(YHKIIOHATBHICTH 200 BiIMOBUTHCS BiJl HAJTAHHS MEBHUX MOCIYT, 30KpeMa B pasi 3MiHH QyHKIiOHATFHOCTI iH(opMamiiiHoi cuctemu baky.
18.5. bank He Hece BiIIOBIANBHOCTI 3a 30MTKH 3aNOAisHI iHIIMMK GaHKaMHM Ta yCTaHOBaMH, IO TIPUHMArOTh YJacTh y 3/HCHEHHI onepariif, abo 3a 30UTKH,
III0 CTAJM HACTIZAKOM 300iB B CHCTEMaX 3B’sI3KY, a TaKOXK 3a 30MTKH BHAcIiIok noxanus KimientoM Ta/abo itoro JoBipeHoio 0co60i0 HEKOPEKTHOTO abo
HEIOBHOTO PO3MOPSKCHHS.

18.6. Bank He Hece BiamoBimanbHOCTI 3a 30uTkM KiieHta Ta/abo ioro JloBipeHOi ocoOM, IO CTajqM HACHIJKOM HEJOTPHMAHHS HUMH BHMOT YHMHHOTO
3aKOHO/IaBCTBA YKpaiHU.

18.7. Bank 3anmumiae 3a co0010 MpaBo 3MIiHIOBATH 11I YMOBH.
3MmiHa Oy/Ib-KMX MOJIOKEHb IIUX YMOB HAOMpae YMHHOCTI 3 IaTH, BKa3aHOi y pilteHH] baHKy, SKMM Taki 3MiHH 3aTBEPIKYFOTBCSL.

bank inpopmye Kiienra mpo 3MiHy nx YMOB He Mi3HIIIe, HiXk 3a 14 (JOTHPHAAILITE) KaJeHAAPHUX AHIB 1O JaTH HaOpaHHS YMHHOCTI TaKHX 3MiH,
Oynp-KMM 3 HACTYIMHHUX CIIOCOOIB: NIISAXOM PO3MIIIIEHHS OHOBJIEHHX YMOB y BimmineHusx barnky ta/a6o uepes Tenedonnuit bankinr Tta/abo gepes
obiuiitauii intepuer-caiiT banky Ta/a6o depes momicsiani Bumnucku mo PaxyrHkam Ta/abo orosomieHHs B mpeci Ta/abo depes iniii 3acobu 38 s3Ky. Jatu
po3MileHHs Takoi iHdpopMalii € natamu 3 sskux KilieHT BBa)XaeThCs MOBIIOMIICHUM PO BiJIIOBIHI 3MiHH.

VY Bumnajky, skio KiieHT He MOro/uKyeThesl i3 3MiHaMH 710 IIMX YMOB, BiH MOBHHEH MO/AaTH NHCHMOBY 3asiBY PO po3ipBaHHs JloroBopy 10 HaOpaHHs
YHHHOCTI 3MiHEHHIMH Y MOBaMH.

B pasi, sikiio craHOM Ha ocTaHHiN poOounMii IeHb, 10 Nepenye AaTi HaOpaHHs YMHHOCTI 3MiHEeHMMH YMoBamH, baHk He oTpumaB Bin Kiienra 3asBy
npo posipBaHHs J[oroBopy, BBaxkaeThes, o KiieHT moroausces i3 3MiHeHUMH YMoBamu. [Ipu 11boMy 3MiHEHI YMOBM HaOMparOTh YMHHOCTI 3 JaTH,
BKa3aHOI y pileHHi banky, sknM Taki 3MiHH 3aTBep/UKYIOThCS, Oe3 ykiaaeHHs CTopoHaMu Oyb-AKHX YroJ (B T.4. IOJaTKOBUX yrox o Jlorosopy).

18.8. V Bumajkax, o He BperyaboBaHi JloroBopom Ta/abo umu YMoBamu, CTOPOHU KePYIOTHCS YHHHAM 3aKOHOJABCTBOM Y KpaiHH.

18.9. Knient moromkyerscst oTpuMyBaTH Bij banky (iforo ymoBHoBaxkeHHX 0ci0) iH(opmariro npo ¢aktn HeBukoHaHHS KilieHTOM CBOIX 3000B’s3aHb 3a
JloroBopoM Ta/ab0 mumMu YMOBaMH, o po3Mip iCHyt04o1 3a00oproBaHocTi 3a JloroBopoM, Ipo CTPOKM Ta YMOBH MOTAIIEHHS TaKoi 3a00proBaHOCTI, PO
3MiHy YMOB 00CITyroByBaHHsI KJIi€HTIB baHKy Ta HOro HOBI IMOCITYTH TOIIO, IIIIXOM HarpasieHHs KilieHTy BiIIOBIJHUX MOBiIOMJICHb 3ac00aMHu 3B 513Ky,
30KpeMa, MOUITO0 (B TOMY YHCII €NeKTPOHHOIO MOMTOK) 32 aapecoto KiienTa, Hananoro Kiientom, Ta/abo Ha HoMep MoOinbHOTO Tenedony Kiienra
Ta/ab0 Ha aBTOBIAMOBIaY HOMepa cTarioHapHoro tenedony Kiienra romio.

18.10. KrienT Takoxx Hagae banky moBHE MpaBo, y BHIIAJKYy HEBUKOHAHHS a00 HEHAIE)XHOTO BUKOHAHHS 3000B’s13aHb KiieHta 3a JloroBopom Ta/abo muMu
YMoBaMu, BUKOPHCTOBYBAaTH OaHKIBChKY Ta€MHHUIIIO, II0 CTOCYETHCS BUKOHAHHS 3000B’s3aHb KitieHTa 3a JloroBopom Ta/abo YMoBaMu, Ha BIAaCHHI
po3cyn Ui HajaHHSA Oyab-KMM 0cobaMm, IiJNpUEMCTBAM, OpraHizamisM Oyab-skoi ¢opmu BiacHocTi. IIpu 1boMy, y pasi Takoro po3kputrTs barkom
0aHKIBCHKOI TAaEMHHIL], 1[0 CTOCYEThCS BUKOHAHHSI 30008 s13aHb KitienTa 3a JloroBopom Ta/a6o YmoBamu, KitieHT He Mae i He Oyie Math 10 banky Oynb-
SIKMX TPETEH31MH.

18.11. Kiient 3060B’s3yeThess He pigmie HDK OAMH pa3 Ha 15 (M°ATHAAUATH) KaleHAAPHHX AHIB O3HaHoMIIOBaTHCH 3 iH(opMmariecio banky (B 3amax
obciyroByBaHHs KIi€HTIB Ta/abo depe3 Tenedonnuit bankinr Ta/abo uepes odimiiinuii inTepHeT-callT banky Ta/abo uepes momicsuni Bunmcku mo
PaxyHkam Ta/ab0 OroJyomeHHs B Ipeci) mono 3Mid ymoB JloroBopy ta/a6o uux YMoB ta/ab6o Tapudis / JlimiTiB banky .
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Iepeaik onepaniii, mo 31ilicHI0ITbes B pamkax nocayru Tenedonnuii Bankinr *

JonaTok Nel

Omnepaunist norpedye
TesiepoHHOI ineHTH ikanii Oe3

Onepanist morpedye
TesiepoHHOI inenTHikanii 0e3

Onepanist Mozxe
31ilicHIOBaTHCSA Yepe3 cucTeMy

Ne .. Ha3ssa onepauii Tenedonnoro 6ankinry Koay Joeryny ao Koy foctyny a0 IVR 3 Tenedonmnomo
Tenedonnoro bankinry) Tenedonnoro bBankinry) inenTudikauniero
1. OEPAIIIi 3 MOTOYHUMM TA OIIAJTHAMM PAXYHKAMHA
11 IH(opMaliis o0 3aNUIIKIB HA paXyHKax Tax Tak Tak
1.2 Indopmaris, oo 3apaxyBaHHs / COMCAHHS 10 PAXYHKY Tak Tak Tax
2. OIEPAIIII 3 JIEIIO3UTHUMM TA KPEIUTHUMH PAXYHKAMH
2.1 | Indopmartis o0 icHyrOUMX IapaMeTpiB JeNo3UTHOro paxyHka Kiienra - Tak Tak
3. OEPAIIII 3 KAPTKAMM
3.1 brokyBanns [Tnatikuoi a6o KpeantHoi kapTKu Tak Tak -
3.2 3MiHa JiMITiB Ha [IOJICHHE 3HSTTS FOTiBKHU y Mepexi bankomariB Tak Tak -
33 IHopMalis mono napamMeTpiB ornepalii, BAKOHAHUX 3a JonoMoroo IlnartixHol kapTKu Tak Tak -
34 [H(opMaLlis 111010 3MICTY BUIMCOK 110 KPEAUTHIH KapTii Tak Tak -
4. OEPAIIIT B PAMKAX YIIPABJIIHHS ITOCJIYTOIO IHTEPHET BAHKIHI
4.1 BnokyBanHs foctyny 1o nociyru InrepHer bankinr Tak Tak -
4.2 Po3610okyBaHHs oCcTymy fo nociyry InrepHer bankinr Tak Tak -
5. OMEPAIIIi B PAMKAX YIIPABJIITHHS TOCJYI'OKO TEJE®OHHUI BAHKIHT
5.1 Bunyck Tnin kony 1o nociyru Tenedonnnii bankiar Tak Tak Tax
6.2 3mina Trmin xoxy 1o nociayru Tenedonunit bankiar Tak Tak Tax
6.3 AnymoBanus Tnig koxy mo nociyru Tenedonnuii bankinr Tak Tak Tax
* 3a3HaueHi oneparii MOXKIMBO BUKOHYBATH JIHIIIE MiJK paXyHKaMH (Gi3ndHuX 0cib Ta Gpi3nyHuX 0CiO-MiANpHEMIIB
JlonaTok Ne2
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Iepesik onepamniii mo 3ailicHI0I0THCSI B paMKaXx cepBicy «IHTepHeT BankiHm

Onepanist norpedye Buxopucranus EIT

Ne . . .
i Ha3zsa onepauii y InTepuer Bankinry Kienra a6o iioro JloBipeHoi ocoou Hasga onepauii B cucremi InTepuer Bankinr
OtpumanHs iHopMamii [O 3alUImKaX HAa IIOTOYHHX, . .
. 3aransHuil ctan/ [HpopMais mo paxyHkax
1 OIIAJHHUX, NCIMO3UTHUX, KPCAUTHHX pPaxXyHKaX, KPEAUTHHX Hi . .
. OO0cayroByBaHHs paxyHKiB/3BeCHHS PaxyHKIB
kaprax Kiienta y banky
OtpuManHs iHpopMamii IO oOmepamisx MOPOBEJCHHX MO . . .
2 ™ (bopuan pan posex Hi O6cmyroByBaHHS paxyHKiB//InHaMiKa paxyHKY
[OTOYHMX Ta OLIAJHUX PaxyHKax
3 Otpumannst iHdopMarii no aeTansix 00paHoro paxyHKy Hi OO6cayroByBaHHs paxyHKiB/[letasi paxyHKy
4 Iepernan neraneit kpeauty Kiienta, opopmnenomy y banky Hi Kpemurn/Tleperisix Aetaneii Kpeauty
3nilicHeHHs 0e3roTiBKOBUX MepeKas3iB KOIITIB Y HALlIOHATIbHIN
5 BAJIIOTI 3 MOTOYHUX, OIIAJHIUX, KPSAUTHHUX paxyHKiB KiieHnta Tax IMepeka3 xomtiB/MixOaHKiIBCHKUIT IIATIXN
y baHky Ha paxyHKH B iHIIHX OaHKax
3nilicHeHHs ~ O€3roTiBKOBUX — IEpeKa3iB  KOWITIB MK . L.
6 . Tax IMepeka3s komurie/Ilepexas KOMWITIB MiXK BIACHUMHU PaXyHKaMH
[OTOYHHUMH Ta OIIAJHHMH paxyHKamu Kiienta y Banky
7 Toramenns kpeauty Kiienta, obopmuenoro y bauky Tak Ilepekas komurie/Ilepexas KOWTIB MK BIACHUMHU PaXyHKaMH
8 Ilepekas komtiB Ha paxyHku iHnmx Kiienris B mexxax banky Tak Ilepekas kourtis/BHyTpiliHp00aHKIBChKUIT IEpEKa3
Tleperisin crany mnarexis iHiniHoBaHuX KiieHTOM B cucTeMi . . .
9 p Y Hi Iepekas kourris/Ilepermsia miaTexis
InrepHer bankinr
10 | CtBopeHHs MIa0IOHIB IIATEXIB Hi ITepeka3 komris/I11ab10H mIaTexy
Toramenns 3aboproBaHocTi 1Mo KpeauTHiit kaprui Kiienra . .
11 i P pen P ’ Tax Kpenuthi kaptkn/Cruiata BlIacHOi KapTKu
othopmieHiii y banky
Tloramenns 3a00proBaHOCTI MO KPEAWTHIH KapTii IHIIOTO .
12 . P pen pTH Tax KpenutHi kapTkn/Crutata kaptu banky
KiienTta B Mexxax banky
3nilficHeHHs 6€3roTiBKOBHX ITepeKa3iB KOLITIB y HalliOHATIbHIN . .
13 A P ¥ Han Tax Kpenuthi kapTkn/Crutata KapTKH1 iHIIOTO OaHKY

BQJIIOTI Ha INIATIKHY KapTKy, EMiTOBaHY iHITMM OaHKOM
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