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11i YmoBu o6cmyroByBanns PaxyHkiB ¢i3HuHuX 0€i0, Hagami — «YMOBH», BU3HAYAIOTh YMOBH HAaJaHHS HOCIYT 3 BIIKPUTTS Ta 00CIyroByBaHHs PaxyHKiB (i3HaHIX
oci6, mo yxmamu 3 AKIITIOHEPHE TOBAPUCTBO “YHIBEPCAJI BAHK" JloroBip 6aHKiBCHKOTO 0OCIyroBYBaHHS (hi3HIHOT OCOOH.

1. Bu3naueHHs TepMiHiB

SIkuio iHIIe He BKa3aHo B JIoroBopi, HIKYEHaBEICHI TEPMiHU 03HAYAIOTh HACTYITHE:
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ABTOpHU3anis — IpoIeaypa OTPUMaHHS J03BOJTY Ha IIPOBEICHHS OIepanii 3 BAKOPUCTaHHSM [1naTixHOI KapTKu.
Bank —AT “YHIBEPCAJI BAHK".

BankiBcbkuii aBTomar camoo0cayroByBanusi (BaHkomart) — NporpamMHO-TEXHIYHMI KOMIUIEKC, IO HaJae MOKIMBICTh JlepKareito eneKTpOHHOro
IUIATDKHOTO 3aco0y 3HiHCHUTH CcaMOOOCIYyroBYBAaHHSI 3a ONEPALlisIMH 3 OJICp)KaHHsS KOLITIB y TOTIBKOBiH (opmi, BHECEHHs IX I 3apaxyBaHHs Ha
BinnoBinHuit [ToTounuit paxyHOK, ofgepxKaHHs iHpopManii moo ctaHy [1oTouHOro paxyHKy, a TAKO>X BUKOHATH iHIII omepanii 3riJHO 3 (yHKI1OHAIbHIMH
MO>KJTUBOCTSIMH [JbOTO KOMILIEKCY.

Jeno3utHuii paxynok (Briagumii paxyHok) — paxyHOK, o BinkpuBaeTbcs bankom KitieHty Ha moroBipHiit ocHOBI [uist 30epiraHHsl TPOMIOBUX KOIITIB,
mo nepenaroThess KiieHTOM B ympaBIliHHS Ha BCTaHOBJICHHH CTpOK a00 0Oe3 3a3HaYeHHS TAKOTO CTPOKY IIiJ BU3HAUEHUH IPOLEHT (IOXix) i MiIsAraioThb
noBepHeHHI0 KitieHTy BinmoBimHO 10 3akoHomaBcTBa Ykpainu Ta ymoB Jlorosopy. o BxmamHux (Zemo3WTHHX) paxyHKIB Tako)X HaJjeXaTh MEHCiHHI
JICTIO3UTHI PaXyHKH, 10 BiAKPUBAIOTHCS (i3nuHUM 0cobaM BiAmoBiAHO 10 3akoHy Ykpainu «IIpo HenepkaBHE MEHCIHE 3a0e3MeueHHsD A1 HAKOIMICHHS
30113 /KCHb HA BUIUIATY MCHCII.

Bxiaa - komTH B TOTiBKOBiH abo 0e3roTiBKOBiil ¢opmi y BamroTi YkpaiHu a0o B iHO3eMHIH BallIOTi, SIKi 3ailydeHi OaHKOM BiJ BKIaaHHKa (abo sKi
HaJIHIIY 711 BKJIAJIHAKA) Ha YMOBAX JOTOBOPY OaHKIBCHKOTO BKJIANY (IEMO3UTY), OaHKIBCHKOTO paxyHKy a00 HIIIXOM BHAAYi iIMGHHOTO JEHNO3HTHOTO
cepTudikara, BKIFOYAIOUH HApAaXOBaHi BiJICOTKU HA TaKi KOLITH, BiMOBIIHO 10 3aKOHY.

Bunucka — 3Bit npo onepaii, 3aificHeni nmo Paxynky KiienTa 3a BiamoBinHuii mepiox acy, Ta ctaH PaxyHKy, skuii HagaeTbes: bankom Kiienrtosi Ta/a6o
itoro J{oBipeHiit 0cobi Ha iforo Bumory.

Jlep:kaTesib €JIEKTPOHHOTO IUIATIKHOTO 3aco0y - (i3nuHa ocoba, sIKa Ha 3aKOHHMX ITiJICTaBaX BHKOPHCTOBYE CIIEKTPOHHHUI IUIATOKHUN 3aci® st
iHILIFOBAaHHS HepeKa3y KOLITIB 3 BIAMOBIIHOro paxyHKy B baHky a6o 3mificHIO€e iHII omeparil i3 3acTOCYBaHHSM 3a3HAYCHOTO E€JIEKTPOHHOTO ILIATIKHOTO
3aco0y.

JloBipena oco6a kopucryBaua (KitieHTa) eJIEKTPOHHOTO IIATIZKHOTO 3ac00y (1aJi - 1oBipeHa oco6a KopucTyBaua) - GpizudHa 0co0a, sIKa Ha 3aKOHHUX
IiIcTaBax Mae MpaBo 3AifICHIOBATH ONepallii 3 BAKOPHCTAHHAM EIEKTPOHHOIO IUIATHKHOTO 3aco0y 3a paxyHKOM KopucTyBaua/KiieHra;

JloBipeHa oco6a — isuuHa ocoba, ynoBHoBaxkeHa KitieHTOM po3nopsvkatrcs PaxyHKOM 3riZIHO YMHHOTO 3aKOHOJABCTBA YKpPaiHHU.
Jorosip — Jlorosip 6aHKiBcEKOro 00cIyroByBanHs (i3mdHOI ocobu, yknanenuit Mix Kimiertom i bankom.
Jucranuiiine po3nopsKeHHs] — PO3NOPSMKEHHsT baHKy BHKOHATH IEBHY oIlepamniio, sike nepenaetbest Kirientom ta/abo Horo JloBipeHoro ocooro 3a
IIOro/KeHUM 3 baHkoM kaHanoM focTymy, 6e3 BinBimyBanHs KiienToMm Ta/abo #oro [loBipeHoto ocoboro banky.
Jucranuniiine 00cIyropyBaHHsi — KOMIUIEKC iH(OpMaIiifHUX mociyr Ta 3iilicHeHHs omepauiii 3a Paxynkamu Kiienta Ha mifcraBi J{ucTaHIiiHHX
posnopsikens KitienTa Ta/abo #ioro JJoBipeHoi ocoou.
EaexTponnnii niaTiuui 3acid - wiaTihXHUN IHCTPYMEHT, KUl Hajae HOTo JepiKaTelio MOXKIUBICTD 3a JIOIIOMOI'OIO IUIATDKHOTO MPUCTPOIO OTPHMATH
iH(popMAaLiIo PO HAJIEXKH] JepKaTeII0 KOLITH Ta iHIMII0OBaTH X IepeKas.
Enexrponnnii mignuc (EIT) - enexTpoHHI JaHi, sKi JAOJAIOTHCS MiIIKMCYBayeM O IHIIMX EJICKTPOHHUX JaHUX a00 JIOTIYHO 3 HUMH TOB'SI3YOTHCS 1
BUKOPHCTOBYIOThCS HUM K Tianmc. KmieRTn-¢isndani ocodn 1 371ifiCHEHHS €leKTPOHHOTO JOKYMEHTOO0ITy BHKOPHCTOBYIOTH IIpocTHii enekTpoHHMI
MiAnIC Ta Y JOCKOHAJICHHH eNeKTPOHHHM ITi/IHC.
EnexTponHmii 10KyMeHT — JOKyMEHT, iH(popMaIlis B sKoMy 3adikcoBaHa y BUTIISJI eNEKTPOHHUX NaHUX, 3axumenuit EIT ta/abo [lonaTkoBrmu 3acobamu
3aXMCTY Ta MPEICTaBICHUH y GopMaTi, MPHAATHOMY /UL Bi/ITTOBITHUX MPOTPAMHUX PECYPCiB, 32 IOMOMOTOIO SIKHX CTBOPIOETHCS ENeKTpoHHMI TOKyMeHT;
Moxe Oyt cpopMoBaHuii, epenanuii, 30epeKeHui 1 BIATBOPEHUH EIEKTPOHHUMHU 3ac00aMu y BisyaibHy GopMy uM Ha nanepi. EneKTpoHHUI TOKyMeHT
Mae OJJHaKOBY IOPUAMYHY CHITY 3 IIAalIePOBUM JTOKyMEHTOM
3akon FATCA - 3akon Cnomyuennx Illtarie Amepuxn «IIpo mopaTkoBi BUMOrM JI0 iHO3EMHHX paxyHKiB», 1aTa HabpanHs umHHOCTI: 01.07.2014p. ,
SIKUH CIIPSIMOBAaHMH Ha 3aro0iraHHS Jerai3alii 3J0YMHHUX JOXOZiB Ta BH3HAa4Ya€ 00OB’SI3KOBI JUISI BCIX YCTAHOB, IO € YYACHUKAMH, B TOMY YHCII IS
Banky, aii ta npouenypu mozio:

- IpoBeieHHs ineHTHdikamnii HOBHX Ta icHylounx KiienTiB banky 3 metoro BusiBieHHs [logaTkoBux pesunentis CIIA BinnosinHo 1o 3akony FATCA;

- moganHs 3BiTHOCTI /10 [ToyaTkoBoi ciyx6m CIIIA;

- po3KpHTTs iHpopMarii, Hagaroi KitieHToM BiAMOBIAHO [0 3aIIOBHEHOI HUM 3rigHO 3 BuMoramu [lomatkoBoi ciryx6u CILA dopmu «W-9 », y Bumaakax,

nependayenux 3akonoM FATCA;
- yTpuMaHHs «TpadHOrO» NoAaTKy B po3mipi 30% Bix cymu nepexasiB KitieHTiB, siki He Hagam HeoOXiaHOI iHpopMarii Ta/abo TOKyMeHTiB, siki KitieHT
3000B’s13aHU#1 HaaTyu BiAnoBiaHO 10 3akoHy FATCA, 3 HacTynmHUM nepekazoM Takux cym 10 [TopatkoBoi ciyx6u CIIA.

3asBa-miATBEPIKEHHS PO BiIKPUTTS MOTOYHOr0 PaxyHKy ¢i3uuHoi ocobu (3asBa mpo NpueIHAHHS 10 MyOIi4HOT MPOMO3UIT YKIaIEeHHs JOTOBOPY
0aHKiBCBKOTO 00CIyroByBaHHs (i3n4HOT 0c00H, 3asBa-MiATBEPHKEHHS PO BIAKPUTTS MOTOYHOTO PaxXyHKY, BUIIYCK IUIATKHOT KapTH 1 CYIyTHIX HOCIYT B
paMKax IaKeTy MOCIyr «Ha3Ba MaKeTy IMOCIyr») — JOKyMEHT, 3riJHO skoro bauk Bigkpusae [loTounuii Ta/abo Ouanuii paxyHok Kitienty i sikuii pasom i3
JloroBopoM miaTBepUKye BIIKpUTTS BaHKOM Takoro paxyHky. 3asBa-IiATBEPHKEHHS CKIIAIA€ThCS B IBOX €K3EMILIIpax i miamucyeTbess oooma CTopoHaMu
(Knientom ta bankom), mo oqHOMy a7t KO>kHOT CTOPOHH Ta € HEBil'€MHOIO YacTHHOIO JloroBopy.
3asiBa-migTBep/:KeHHS PO3MilIeHHs 1en03uTy (i3MuHOT 0c06U — TOKYMEHT, 3riHO sikoro baHk npuiiMae kot KiieHta s po3minieHHs Ha Jlenos3uTti
i skuit pasom i3 JloroBopoMm minTBepIuKye posMimieHHs Jlemosuty. 3asBa-miaTBepKeHHS Mae Oytu mianmucana KiieHtomM Ta HajaHa banky B
ycTaHOBJIeHOMY JloroBOpoM MOpsAKy. 3asBa-NiITBEp/UKEHHs CKIagaeThes 3a (opmoro baHky Ta MicTHTh iH(GOpMaLii0o HPO CyMy, BalIOTy, CTPOK
po3MiieHHs Jleno3uTy, po3mip i HOPSIOK CIUIATH MPOLICHTIB, 1HII YMOBH pO3MillleHHs J{eno3uTy, i € HeBiJl’€MHOIO YaCTHHOO J[oroBopy.
KuienT — ¢i3nuna ocoba, 1o KOPUCTYeETHCS Mocayramu banky.

KonrakT-nentp, LleHTp KIJIi€HTCHKOI MiATPMMKH — YNpPaBIiHHSA MiATPUMKH HPOJAXIB TPOMYKTIB, sIKe 3AiliCHIOE iH(opMaliiiHe 00CITyroByBaHHSI
Kunienri banky, mo Hagae nociyry Tenedonnuit bankinr Kiienram banky Ta/abo ix JloBiperum ocobam.

Jlorin — inenTndikaTop KOpUCTyBa4a B cucTeMi IHTEpHET-0aHKIHT

JlimiTn BaHKy — TOKYMEHT, 3aTBEpIXKCHHH B yCTaHOBIEHOMY baHKOM MOpsAKy, 110 mepeadadae TomycTuMi po3Mipu 3niiicHenHs Kiientom ta/abo fioro
JloBipeHOIO0 0c000OI0 MEBHUX omepaliii 3a PaxyHkamH, 10 3aCTOCOBYIOTBCS MPU OOCIYrOBYBaHHI TakuxX PaxyHKiB Ta BCTaHOBIIOIOTHCS BaHKOM 3rigHO
BHYTPILIHBOTO HOPSAIKY i SIKi po3MmiliieHo Ha odiuiiiHoMy caiiti Banky 3a mocunanusiM: https://www.universalbank.com.ua.

Ha3Ba omnepauii Tenedonnoro Bankinry - Hasa omepaii, siky O6akae BukoHatu KiieHnt Ta/abo #oro JloBipena oco6a, 3rigao Jomatky Nel mo mux
YmoB. HazuBaetses Kiientom Ta/abo iioro JloBipeHoro ocoboro mpu nepenadi JucraHuiiinux po3nopsmkens yepe3 Tenedonuuit bankinr

HBY — HanionansHuii 6aHk YKpaiHu.

HeaxTuBHMIi paxyHOK — PaxyHOK, Ha SKOMy IpOTSATroM 1 poky BiACyTHI 3apaXyBaHHS KOLITIB, 3HSATTS TOTiBKH, OE3rOTIBKOBA OIIAaTa TOBapiB Ta MOCHYT,
0e3roTiBKOBE IIepepaxyBaHHs KOIITIB.

HenanesxHnii mIaTHUK - 0c00a, 3 paxyHKa SIKOI HIOMIJIKOBO a00 HEIPaBOMIPHO IepeKa3aHa CyMa KOIITIB;


https://www.universalbank.com.ua/
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Onepauiiinuii 1eHs — gacTHHA pobodoro aus baHKy, mpoTarom sikoi npuiiMaloTses Bix KimieHTIB JOKyMEHTH Ha Iepekas i JOKyMEHTH Ha BiIKIMKaHHS Ta
MO>KJIHBO, 32 HAsSBHOCTI TEXHIYHOI MOMKIIMBOCTI, 3MIHCHUTH iX 00p0oOKy, epenady Ta BUKOHAHHS. TpuBamicTs OnepamiifHOro JHS BCTAHOBIIOEThCs bankom
CaMOCTIHHO Ta 3aKPIIUIIOETHCS B HOrO BHYTPILIHIX TOKYMEHTAX.

Onepauiiinnii yac — yactiuna OnepauiitHoro qust baHKy, MPOTAroM sKoi MPUUMAIOTECS JOKYMEHTH Ha Mepekas i JOKYMEHTH Ha BIAKIMKAHHS, IO MAlOTh
OyTH 00poOIIeHi, nepeaaHi Ta BUKOHaHI baHKOM MpOTAroM 1boro x pododoro aHs. Tpusamicts OnepaniiiHoro yacy BCTaHOBIIOEThCS baHKOM camocTiiiHO
Ta 3aKPiILIIOEThCA B Or0 BHYTPINIHIX JOKYMEHTAX.

Omannuii paxXyHoK — HOTOYHHH PaxyHOK, 3 pEeXKUMOM BUKOPUCTAHHs, BU3HAYEHUM J[0rOBOPOM.

IIH-Ko/ eJIEKTPOHHOT0 MJIATIXKHOT0 3200y — MUIATIXKHOI KAPTKH — YOTHPH3HAYHHN LU(POBHIT KOJ, OB’ I3aHHUH 3 CIEKTPOHHHUM IUIATDHKHUM 3acC000M,
SIKHIT BiTOMHIT TilbKH 3aKOHHOMY JlepiKaTenio eNeKTPOHHOTO IUIATIKHOrO 3ac00y 1 BUKOPUCTOBYETHCs il inenTudikanii epxarens [InatixHol kapTKu
IpH 31iHCHEHH] onepariii 3 BukopuctanssiM [LiaTixHoi kKapTky B baHKOMaTax Ta IHIIMX €ICKTPOHHUX PHUCTPOSIX.

InaTizkHa KapTKa — eNCKTPOHHUN IUIATDKHHUN 3aci® y BUIVIAAI €MITOBaHOI B YCTAHOBJICHOMY 3aKOHOJABCTBOM IMOPSIKY IUIACTHKOBOI Y iHIIOTO BHIY
KapTKH, 1[0 BUKOPHCTOBYETHCS IS iHILIFOBAHHS IepeKasy KOIITIB 3 PaXyHKY IUIATHHKA 3 METO OIUIATH BApTOCTI TOBApiB i IOCIyT, HEpepaxyBaHHsI
KOILITiB 31 CBOIX PaxyHKiB Ha paxyHKM iHIINX OcCi0, OTPHMAaHHS KOIITIB y TOTiBKOBii (opMmi B kacax OaHKIB uepe3 OaHKIBCHKI aBTOMATH, a TaKOXK
3[iiCHeHHs HIIUX omepalliii, nepexdaueHux JloroBopom;

IlnaTizkHe 1OpYy4eHHS - PO3PaXyHKOBUH TOKYMEHT, SIKHil MICTUTh JOPYUYEHHsI IUIATHUKA OaHKY, 3MIHCHUTH IIepeKa3 BU3HAYCHOI B HOMY CyMH KOIITIB 3i
CBOTO paxyHKa Ha PaXyHOK OTPHMyBaya;

InaTtiskauii iHCTPYMeHT - 3aci® neBHOi GpopMH Ha manepoBOMy, €IEKTPOHHOMY UM iHIIOMY HOCII iH(OpMaii, SIKHif BUKOPUCTOBYETHCS AJIs iHII[IFOBAaHHS
nepekasiB. Jlo mIaThKHUX IHCTPYMEHTIB HaJIe)KaTh JOKYMEHTH Ha IepeKa3 Ta eJeKTPOHHI IUIaThKHI 3aco0u;

Inatiskauii TepMiHag — eNEKTPOHHUM NPHCTpiH, NMPU3HAYCHHH IS IHINIIOBAaHHS IIepeKa3’y 3 paxyHKa, B TOMY YHCIi BHJa4i TOTiBKH, OTPUMAaHHS
JIOBiIKOBOI iH(opMallii i ApyKyBaHHS JOKYMEHTa 3a OIEpALI€l0 i3 3aCTOCYBaHHAM CIIELiaIbHOro mIaTikHOro 3aco0y (I[LiaTikHoi KapTKH).

IlnaTHuK - ocoba, 3 paXyHKY SIKOI iHIIIIOEThCS IepeKa3 KOMTIB abo ska iHII[Ioe IepeKa3 IUITXOM NOaHHs/(pOopMyBaHHS JOKYMEHTA Ha IepeKa3 FOTiBKH
pa3oM i3 BiAMOBIJHOIO CYMOIO KOIITIB.

Iocriiino aioue posnopsimkennsi (IIJAP) — matixkHe po3NnOpsAKEHHS 3 BU3HAYCHOIO CYMOIO, JATOIO ILUIATEXKY, [0 BUKOHYETHCS NIEPIOJIIHO 3 PaXyHKY,
mo sikoMy baHK Hamgae Taky mociyry, i 3a ymoBH Hamauus banky Kitienrom Tta/abo iioro JloBipeHOI 0c0o00r0 BigmoBiaHOI 3asBu 260 JucTaHMLiHOTO
PO3MOPSHKECHHSL.

MoTounuii paxyHOK — IMOTOYHHI paxyHOK, Bimkputuii bankom Kiienty 3a JloroBopoM, st 30epiranHs KOWITIB i 3IifICHEHHS] PO3PaxyHKOBO-KaCOBUX
orepalriiii 3a JOMOMOTOI0 IUIATIKHUX IHCTPYMEHTIB BiAIOBIIHO 10 YMOB J[0roBopy, a TAK0X BHMOT YHHHOTO 3aKOHOJABCTBA YKPAiHH.

Hpoctnii enexrponnunii minzmuce (EIT) - Bux EII, kpim xBamidikoBanoro EIN, ymockonanenoro EIl, EIl HauioHansHOro GaHKy, 3 BUKOPHCTAHHSIM
TEXHOJIOTI1, BU3HaYEHOI BaHKkoM.

IIponecHHr — IisUTbHICTD, 5K BKIIOYAE BUKOHAHHS 32 ONEPAIlsAMH 3 IUIATDKHUMH iHCTPYMEHTaMH aBTOPH3allii, MOHITOPHHTY, 300py, 0OpOoOIeHHs Ta
30epiranns iHpopMaril, a TAKOXK HaJZaHHSI 00pobIIeHOI iH(bOpMAaILTii yIacHHKaM PO3paxyHKiB i po3paxyHKOBOMY OaHKY IS IIPOBEACHHS B3a€MOPO3PaXyHKIB
y IUIATDKHIN CHCTeMI.

IIponecunroBa ycTaHoBa - IOpPHANYHA 0C00a, IO 3/1i/ICHIOE POLIECHHT.

PaxyHok — Oyab-sikuii paxyHok KiienTa, Binkpurtuii B pamkax Jlorosopy.

Cain — nanepoBuil TOKyMEHT, SIKHH MiATBEpIKye 3AifICHEHHS omepanii 3 BUKOpHCTaHHSAM IImaTikHOI KapTKW, MICTHTH JaHi IOAO i€l omepamii Ta
pexBi3uTu [InaTixKHOT KapTKH.

C10BO-maposib — CeKpeTHHi Habip IMQpp YN CEKpeTHe CII0BO, SIKe BCTAHOBIIOEThCS KiieHTOM Ta/abo iforo JloBipeHOIO 0c000I0 y IOKYMEHTI,
BCTaHOBJIEHOMY bankom.

Cepsic «InTeprer Bankinr» (IHTepHer 6aHKiHr) — mporpamHe 3a0esmedeHHs banky, mo Hamae MoxmBicte KitieHTy 3mificHIOBaTH — ympaBIiHHS
PaxyHkamu Ta 31iiCHIOBATH iHIII IOPUIMYHO 3HAUYII, ependadeHi JloroBopom Aii, uepe3 mepexy IHTepHer.

CMC - indopmyBanns - Cepsic banky, mo Hagae mMoxumBicTs KiieHTy oTpmMyBarty 3BIT 1o omeparii, 3aiiicHeniit mo Paxynky Kiienra Ta cran
Paxynky, sixuii Hagaetbest bankom Kiienrosi y Burnsini CMC — noBiIoOMIICHHS.

Cripni Tpan3aknii — TpaH3akuii, 37ificHeHHS AKUX ockapxkyeTbcst Kimientom Ta/abo iforo JloBipeHOrO 0CO00IO 3TifJHO 3 MPOIETYPOO, BCTAHOBICHOO
MpaBUJIaMy BiOBiHOT [InaTi>kHOT cHCTEMH Ta BHYTPIIIHIMU HOPMAaTUBHUMH JJOKyMEHTaMH baHKy.

Tapudpu Banky — ToKyMeHT, 3aTBEpUKEHHI y BCTAaHOBICHOMY baHKOM MopsaKy, 1o nepexdadae po3Mip IUIaTexXiB, KOMicii, MPOIEHTHHX CTaBOK baHKy,
YMOB JJOCTPOKOBOTO TTOBEPHEHHs J[€MO3MTiB, 110 3aCTOCOBYIOThCS MpH 00cayroByBaHHi [loTounux paxyHkiB Ta Jleno3utiB KiieHra, 1m0 € HeBix eMHUM
noxatkoM 1o Jlorosopy i siki posmitueHo Ha odiniiiHomy caiiti Banky 3a nocunanusm: https://www.universalbank.com.ua.

Tnin Kox nocayru Tenedonnoro bankinry — dotupusnaunuii uudposuit kox Kiienta ta/abo ioro J{oBipeHoi ocoOwu, sKuii BimoMuil TiITbKH HOMY i
BHUKOpHCTOBYeThCSl KilieHTOM sik wacTuHa ineHtudikanii Kiienta mpu orpumanHi iHdopmanii ado mepenaui JMCTaHIIHHUX PO3NOPSAIKEHb 4Yepes
Tenedonunit bankinr.

Tenedonnnii 6ankinr — BcraHoBIeHNI Mixk KiienTom Ta barkom mopsjiok 3xificHenns KitieHToM ropumdHO 3HavyIHX, nependadennx JloroBopom, aii
3acobaMu TeNe(h)OHHOTO 3B SI3KY.

YmoBH — 11i YM0BH 00ciIyroByBaHHsI PaxyHKiB (i3nuHOT 0COOH, 10 € HEBix €MHOIO YacTHHOIO JloroBopy.

®dinaHCcOBMIT HOMeP - HOMEP MOOITBHOTO Tene(oHy, TOCTYI 0 sAKoro (BimmoBigHOT SIM-kapTi) Mae Bukimo4HO KiieHT, 1m0 3a3HauaeThes KimieHToM npu
TepBUHHIN peectpauii. ®iHaHCOBHI HOMEpP B TOJAIBIIOMY BHKOPHUCTOBYETHCS BaHKOM Uil BCTaHOBIEHHsS ocoOu KiieHTa Ta HamaHHS CepBiCiB
nepenbadennx JJoroBopom.

Xemr-pyHkuis — QyHKIis, 110 TTEPETBOPIOE BXi/IHI JIaHi Oy/b-sIKOTO (SK MPABHIIO BEIMKOT0) PO3MIpY B JIaHi (pikCOBAHOTO PO3Mipy.

Yar-60T - nporpaMHuii CepBiC AUCTAHLIHHOTO 0OCIYyroByBaHHS, 10 Hajgae MoxJuBicTh KiieHTy 3ailicHIOBaTH nependaveni JloroBopom omepatiii, uepes3
Mepexy InTepHer B aBTopu3oBaHiii 30H1 (@UniversalBank Bot mecenmxepa Telegram.

Yexk miaTiz:kHoro repminaiia/bankomara — uex BCTAHOBJICHOTO 3pa3Ka, sIKMH aBTOMAaTHYHO JPYKyeThes [ImaTikHuM TepMmiHanoM Ta/ado bankomatom nmpu
MPOBEJICHHI orepailii 3 BAKOPUCTaHHIM [1IaTiXKHOT KapTKu.

OTP (one time password) — omHopa3oBuit IdPOBHUIi TAPOITE, IO HANCUIAETHECS baHKOM Ha mepcoHaTbHII HOMEp MOOLTBHOTO TenehoHy (iznaHoi 0codu
(1uAXoM HampabiieHHS SMS-TIOBiIOMIIEHHS) 3 METOIO ieHTH(]iKamil Takoi 0coO0M Ta MATBEPKEHHS OTPUMAHOTO BiJl HEl PO3MOPSKEHHS, IOTO/PKEHHS,
TIOBiIOMJICHHS TOLLIO.

IRS (Internal Revenue Service) — ITogatkosa cayx6a CILIA.

IVR — cucreMa iHTEpaKTHBHOI TOJI0COBOI Bi/MOBII, 110 B aBTOMaTHYHOMY peXHMi Hajae poctyn a0 nocuyr Tenedonnoro bankinry 3rigno domarky Nel
10 JloroBopy. OTprMaHHS WX IOCITYT MOKIIHBE JHIIE 32 yMOBH BHKOPHUCTaHHS TeJIe(hOHY y TOHOBOMY PEXKUMI.

[HIIi TEepMiHH, 10 3aCTOCOBYIOTHCS B JlOrOBOpPi, MalOTh 3HAYECHHS 1 3MICT BiZIMOBITHO JI0 YHHHOTO 3aKOHOJABCTBA Y KpaiHH.


https://www.universalbank.com.ua/
https://uk.wikipedia.org/wiki/%D0%9F%D1%96%D0%B4%D0%BF%D1%80%D0%BE%D0%B3%D1%80%D0%B0%D0%BC%D0%B0
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2. lpenmer JloroBopy

BizfnoBizHO 10 BUMOT YMHHOTO 3aKOHOAABCTBA YKpaiHH, y TOMY 4Mcii HopMaTHBHO-TIpaBoBuX akTiB HBY, Ta Ha ymoBax JloroBopy bank Moxe BiIkpuTH
KieHty, y BcTaHOBIEHOMY JI0roBOpOM MOPSIAKY, HACTYIHI PaxyHKu:

2.1.1. IloTouHi paxyHKH B HalliOHAJBHIN BATIOTI YKpaiHH Ta iHO3EMHHX BaJIIOTAX.
2.1.2. OurazHi paxyHKH B HAL[IOHANIbHIH BaTIOTI Ta iIHO3EMHUX BaJIOTaX
2.13. Jleno3uTHI paxyHKH B HalllOHAIBHIl BAIOTI YKpaiHH Ta iHO3EMHHUX BaJIOTax.

V Bumanky Biakpurts PaxyHkiB Bank npuiimae i 3apaxoBye Ha PaXyHKH rpoOIIOBi KOIITH, [0 HOMY HAaAXOSTh, BUKOHYE po3mnopspkeHHs KiieHnTa npo
nepepaxyBaHHs 1 BUJIady BiANOBIIHUX CyM 3 PaxyHKiB Ta IpoOBOAUTH iHHI omepamii 3a PaxyHKkaMH BiAIIOBITHO 10 BUMOI YMHHOTO 3aKOHOJAaBCTBA
VYxpainu Ta/abo ymos JloroBopy, a KitieHT kopucTyeThest mocayramu banky Ta crutadye ix BapTicTs 3rigao ymoB JloroBopy Ta Tapudis banky.

YMoBH BifkputTs PaxyHKiB Ta 0coOIHBOCTI IX QyHKIIOHYBaHHS Nepea0avaroThCsl YHHHIM 3aKOHOABCTBOM YKpaiHu Ta JloroBopom.

[lepenik iHO3eMHHX BaJIOT, B IKMX baHk BinkpuBae PaxyHku, 3aTBepKyeThesi BaHKOM BiAMOBIIHO 10 HOro BHYTPILIHIX IPOLEAYP.

[incraBoro st Biakputts IlotouHoro PaxyHky Ta miaTBep/pKeHHsM ioro BinkputTs € J{orosip Ta 3asBa-miATBEPKEHHS PO BIAKPUTTS MOTOYHOrO
paxyHKy (izH4HOT 0cOOH.
IMincraBoro st BiAKPUTTS J[eMO3UTHOTO PaxyHKY 1 MiATBEp/UKEHHSIM Horo BimkpurTs € Jlorosip Ta 3asBa-MiITBEpKEHHS PO3MIIIEHHS ETO3UTY
hizuyHOi 0COOH.
KitieHT Mae npaBo KOPHCTYBaTHCh PaxyHKamu 3 BUKOPUCTAaHHAM abo 6e3 BukopucTanHs [lnatixaoi kapTku. IIpo 6akaHHs BUKOPHCTOBYBATH [LmatixHy
KapTKy 10 Paxynky KiieHnT Bka3ye y BiqnoBijHii 3assi.
Po3spaxyHkoBo-kacoBe obciyroByBanHs Kitienra 3a JloroBOpoM 3AifiCHIOETBCS 3 BHKOPHCTAHHSM PO3PaxyHKOBHX JOKYMEHTIB, a caMme: IUIAaTDKHHX
opy4eHb, 1o mepenbadeni 3akoHoM Ykpainn «[Ipo ruiaTbkHi cucTeMH Ta mHepeka3 KOIITIB B YKpaiHi» Ta HOPMATHBHO-TIPABOBHMH AaKTaMH
HamionansHoro 6auky YKpaiHu.
bank moxe crmcaTtu rpomoBi komrtd 3 Paxynky Kiienrta Ha mifctasi posnopsipkenHs Kimienrta. I'pormosi komru MoxyTh OyTH crnmcadi 3 PaxyHky
KuieHta 6e3 HOTo po3NOps/UKEHHS Ta y MOPSAKY BCTAHOBJICHOMY YHMHHHUM 3aKOHOAABCTBOM YKpainu abo JloroBopom. bank He Mae mpaBa BU3Ha4YaTH Ta
KOHTPOJIFOBATH HAIPSIMU BUKOPUCTAHHS IPOIIOBHX KomTiB KilieHTa Ta BCTAHOBIIIOBATH iHIII, He ependadeHi JJoroBopoM abo YHHHHUM 3aKOHOJIABCTBOM
VYxpainu, 0OMeKeHHs HOro IpaBa po3nopsAXKaTUCS TPOIIOBUMH KOIITAMU Ha BIACHUU PO3CYI.
Po3paxyHKOBI TOKyMEHTH, sIKi Haaiiuum 1o BaHKy mpoTsrom omepariiiHOro 4acy, baHk BHKOHye B I€Hb iX HaJXO/DKEHHs 3rigHO yMoB JoroBopy.
Po3paxyHKOBi JOKYMEHTH, SIKi HaTIHIUTH MiCis OmepaliiHoro 4acy, baHk BUKOHye HACTYMHOro po6o4oro aHs 3rizHo ymoB JloroBopy. Po3zpaxyHkoBi
JIOKYMEHTH MO SIKUX JaTa BUKOHAHHS MPHIAIa€ Ha BUXIIHUI, CBSITKOBHI a00 HepoOOUHil A€Hb, BUKOHYIOTHCS IEPIIOro poOOYOro JHs HACTYITHOTO 3a
TaKAM BUXIiJHHUM, CBITKOBHM, HEPOOOUHM JTHEM.
Bank 3xificHioe miatexi 3 paxyHkiB KirieHTa B Me)kax 3aJIMIIKIB KOIITIB Ha WX PaxyHKax, 3a BUKJIIOUEHHSIM BHIIAKIB, lepenoadeHnx [[oroBopoM.
Jlo HacTaHHA JaTH BaIIOTYBaHHs, II0 3a3HA4YCHA B EJICKTPOHHOMY pPO3PAaXyHKOBOMY JOKYMEHTi, bBaHK 3apaxoBye mepeka3aHi KOIITH Ha
BiAmoBiaHKi PaxyHOK 1 He mi3HimIe HACTYMHOro pobodoro mHs moBizomisie KiieHTa mnpo HAAXOMKEHHS HAa HOro agpecy KOILITIB Ta HaTy iX
BaJIFOTYBaHHSI.
V pasi Bimkpurtst Paxynka KiieHTowm, momo skoro icHye myOiidHe oOTSIKEHHsI pyXOMOro MaifHa, HaKJIaJeHe IepKaBHUM BHKOHABLEM, IPUBATHAM
BHKOHABIIeM, BaHK 3ymuHse BHAATKOBI omepauil 3 Takoro PaxyHka Ha cyMy OOTSDKEHHs Ta IOBIZOMIISE JEP)XaBHOMY BHKOHABICBi, IPUBATHOMY
BUKOHABIICBI MPO BIAKPUTTA paxyHKa. BiqHOBIEHHS BHOATKOBHX omepariil Ha PaxyHkax takoro KiieHrta 3milCHIOETBCS y pasi, SKIIO Aep)KaBHHI
BUKOHABEI[b, IIPUBATHN BUKOHABEI[b HE MOBIOMUB TIPO MPHITHATE PIlICHHS Y BCTAHOBJICHUIT CTPOK, Mepedir SKOro MOYMHAETHCS 3 AATH, 3a3HAYCHOI y
BIZMITII TIPO OTPHMAHHSI JIEpPKABHUM BHKOHABIIEM, NPHBATHUM BHKOHABIIEM IIOBIJIOMJICHHS, [IIIXOM HA/[@HHS Bi/IIOBIJHOTO MOBIXOMJICHHS, 110 Ma€e
Oyrn HamaHo KitieHTOM Iep:kaBHOMY BHKOHABIIIO, MPHUBATHOMY BHMKOHABIf0. [IOBIJOMJICHHS IIPO BIiJKPHUTTS MOTOYHOTO PaxyHKa BPYYaeThCS
Jlep’KaBHOMY BHKOHABLIEBI, MPUBAaTHOMY BUKOHaBIeBi KiieHTOM, sikuii 3000B'a3aHMi MmoAaTH 10 BaHKy MOKyMEHTH, IO MiATBEPIKYIOTH OTPUMAHHS
Jiep>KaBHUM BHKOHABLIEM, [IPHBATHIM BHKOHABIIEM TaKOTO ITOBIJOMJICHHSL.
Bank noseprae Kiienty oopmIiteHi HUM pO3paxyHKOBI JIOKYMEHTH Ta CYIPOBIIHI JJOKYMEHTH, BiJIOBIJHO 10 yMOB J{0roBOpY y JIeHb iX Ha/IXOJUKCHHSI,
BKa3ylUH Ha 3B0OPOTHOMY 0OLi MPHYHHY MOBEPHEHHSI JOKYMEHTa 0e3 BUKOHAHHS (3 000B'SI3KOBHM MOCHIIAHHSIM Ha CTAaTTIO 3aKOHY YKpaiHH, BiAIOBIIHO
10 SIKOT PO3pPaxyHKOBHI TOKYMEHT HE MO)Ke OYTH BUKOHAHO, a00/Ta TMaBy/IIyHKT HOPMATHBHO-IIPABOBOTO akTa HarioHaabHOTO GaHKy, SIKHii TIOPYIIEHO)
Ta 3a3Ha4ae JaTy HOro MOBEPHEHHS.

3. Yxkaapnenus JloroBopy

Jlorosip mix Knienrom i bankom ykiasaeTses B miuchMoBiit Gopmi i miammcyersest oboma CToporamu B MopsaKy nependaueHomy Jloroopom. Jlorosip
MOJKe YKJIa/IaTHCS Ha HeBU3HAYCHUH CTPOK.

bank 3ammmrae 3a coboro mpaBo BigmoBuTn KitienTy B ykimanenni Jloroopy 0e3 MosicCHeHHs IPUYHH y pa3i HEMOKIMBOCTI HajaHHA baHKOM BiamoBixHOI
TIOCITYTH.

VmoBn JloroBopy MoxyTh OyTn 3MiHEHi Ta/a00 JIOTIOBHEH] B MOPA/KY nepenbadeHoMy JloroBopom.

Bank nosigomisie Kiienra, mo Bank Bkmtouennit no Crnmcky iHO3eMHHX (DiHAHCOBUX YCTaHOB, SKi 3/IHCHIOIOTH cHiBpoOiTHHLTBO 3 [lomaTtkoBoro
ciyx60t0 CHIA 3 BinnosinHoo peectpanieto banky B IRS.

3 MeToro Hane:kHoro BukoHaHHsS BuMor 3akony FATCA, Kuient npu ykianeni ta mignucanHi JloroBopy, Hanae banky HeoOxinHy iHdopMmarliito, rapaHrye
JIOCTOBIpHICTh Takoi iH(popMalii Ta JTOKYMEHTIB, 110 HUM HAQJAIOTHCS, & TaKOXX 3000B’SI3YETHCS HAICKHHM YHHOM JIOTPUMYBATHCS BCIX MOJIOKEHb
JloroBopy, B TOMy 4HCJIi, - I[OA0 HafaHHs iH(OpMaLii Ta JOKyMEHTIB, nependadeHnx J[oroBopom.

Kunient rapanTye, mo BiH Ta/abo iforo JloBipeHi ocobu He € nogatkoumu pesuyentamu CIHA (sxmio Knienrom ta/a6o JloBipeHoro ocoboto He Oyio/He
Oyne Hamano mo banky iHmoi indopmanii pa3om i3 3amoBHEHOIO BiamoBixHO a0 BUMOr IRS dopmoro «W-9» i3 3a3HaueHHSIM MOAATKOBOIO HOMEPY
mtatauka noaatkiB CIIA Kiienra ta/abo JloBipeHoi ocobu).

4. loBipeHi ocoou.

Knient Moxe nmpusHauute oAHy abo Oinbiie JloBipeHnx oci® Juisi po3nopspkeHHs oAHuUM abo kinbkoma Paxynkamm KitieHTa nuisxom opopmiteHHS
JIOBipEHOCTI.

JloBipeHa ocoba Mosxe OyTu npusHaueHa KilieHTOM Ha MijICTaBi 10BipeHOCTi 0(OpMIIEHOT:

421. y BimminenHi banky - B miuceMoBiit Gpopmi, BcTaHOBNIEHIH baHKOM, B IPHCYTHOCTI yMOBHOBa)XEHOTO TpaniBHUKa banky, Kiienra ta JloBipeHoi
ocobw.
4.2.2. no3a baHkoM — B mUCHMOBI# (hopMi, 1110 TTOCBITYCHA HOTAPIYCOM.

JloBipeHa ocoba, npusHauena Kmientoum y Bigninenni banky y nucemoBiit hopwmi, BecraHoBieHiH bankom, Moxke po3nopsimxkaTucs Paxynxamu Kitienra, mo
SIKUX BOHA NPU3HAYEHA, Ha PiBHI 3 KilieHTOM 3a BUKIIFOYEHHSM HACTYHMHOIO:

4.3.1. BinkpuBatH Oynb-aki Paxynku 3a JloroBopom Kiienra;
4.3.2. 3akpuBatd [lorouni, Omani paxynku Ta [leno3utHi paxynku 3a Jloroopom Kirienra;
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4.3.3. pobuTH po3nopsKeHHs: baHKy 1110710 KOIITIB, 1110 HajexaTh KilieHTy Ha BUIaIoK HOro cMepTi;
4.3.4. npHU3HAYaTH a0 BiJKIMKATH OBHOBaKEHH iHIIMX J{oBipeHux ocib;

Sxumo Kimient 6axae Hagatu JloBipeHiil ocobi MoxnuBicTh 3aiiicHoBaTH noctyn ao PaxynkiB Kiienra 3a monomororo Tenedonnoro baukinry ta/abo
InTepuer BaHkiHTY, IOBipeHICTh Ha PO3MOpsIXKEHHs BianoBinHuMU Paxynkamu Kiienta mae OytH odopmieHa BHKIIOYHO Y BiANOBIAHOCTI 3 m. 4.2.2
Jorosopy. Buxopucranns IInaTi>kHoi KapTKH 3a JOBIPEHICTIO HE JOIYCKAa€Thesl, KPiM BUMAAKy eMicii mogatkoBoi IlmaTixHOI KapTKu IJIs JOBipeHOI
ocobm.

KirieHT Hece TOBHY BiNOBifanbHICTb 3a Aii JloBipeHHX 0cib.
IMoBHOBaXkeHHs JIoBipeHOT 0c00H, SIKi BUILTHBAIOTH 3 IOBIPEHOCTI, PHITHHSIOTHCS B pasi oTpuMaHHsa bankoM iHpopmail mpo dakt cmepti Kiienra.

5. Jleno3uTHi paxyHKH

Indopmarist mpo ctpokw, Ha siki bank npuiitmae /lemo3uTu, NpOLEHTHI CTaBKU, MiHIMaJbHI cymMu J[emo3uTiB, MOXKIHMBICTh IOCTPOKOBOTO MOBEPHEHHS
Jenosury Ha BuMory KitieHTa 0 CIUIMBY CTPOKY Ha SIKMH pO3MiIieHO JIemo3uT, Ta yMOBH JOCTPOKOBOIO MOBEPHEHHS J[eTIO3UTIB (32 HAsBHOCTI IIpaBa
BKJIQJHHKA Ha JIOCTPOKOBE MOBEPHEHHS CTpoKoBoro Jlemosury) mictathes y Tapudax banky Ta 3asBi-miATBepHKEHHS PO3MILIEHHS NEHO3UTY (i3HIHOT
0cobH.

bank BinkpuBae J[emo3UTHI paxXyHKH Ha MiJACTaBi 3asBH-NiATBEPKEHHS PO3MIIIEHHS ACMO3UTY (i3HYHOI 0cOOU 32 YMOBH HOIEPEIHBOTO YKJIaJCHHS
Jorosopy. KitieHT Moxxe mopaTu mignucany 3asBy Oe3rnocepennbo y BimainenHi banky abo uepe3 kaHaiu TUCTaHLIHOro 00CIyroByBaHHs, Taki sk Yat-
60T abo iHImUM criocoboM, Bu3HaueHHM bankoM. Y BHIazky, sKuIo 3asBy Oyio 3pobieHo He B OnepauiiHuii AeHb, J{eM03UTHHI PaXyHOK BiAKPUBAETHCS
B Iepmuii HacTynHuil OnepaniiHuil 1eHs.

JlenosuTHHH paXyHOK BiIKpUBAEThCS 3 JaTH OTPUMAHHS BaHKOM BiAmoBimHOI 3asBU Ta 0E3roTIBKOBOIO IepepaxyBaHHsS KOIITIB 3 [IoTouHOro paxyHKy
Kurienra, Bimkpuroro y bauky, BkaszaHoro KmieHToM B 3asBi-NiATBEep/PKCHHI PO3MIIEHHS Aemo3uTy (i3MyHOi ocobH, SKINO iHINEe He HependadyeHe
Jlorosopom.

Iporsirom crpoky aii Jlero3uty KitieHT Mae npaBo JOCTPOKOBO 3HATH 3 J[eO3UTHOrO paxyHKy YacTHHY a00 BCi KOIITH BHKJIIOYHO Y BHITAJKAX, SIKIIO e
nepeadavueHo yMOBaMH 3asiBH-IIiATBEPKCHHS PO3MIIIICHHS AEMO3UTy (Gi3ndHoi ocodu. B Takomy Bumaaky:

54.1. Kiienr 30008’s3annii moBimomutH bank mpo Hamipu mocTpokoBoro 3HATTS Jlemosurty (Bciei cymum abo HOoro YacTHHM) IUIIXOM IOJAHHS
BiAMOBiaHOI 3asiBU 10 BaHKy y MOBiNbHIN MHCEMOBIH (opmi He misHime HiK 3a 2 (qBa) OnepaiiiHuX AHS 10 AaTH OKAHOTO JOCTPOKOBOTO MOBEPHEHHS
Jenosurty (Bci€ei cymu abo HOro YaCTHHH).

5.4.2. Bank 3ailicHIOE mepepaxyHOK MPOILICHTIB Ha CYMy, LIO 3HIMAEThCS TOCTPOKOBO, 3TiHO YMHHOTO 3aKOHOmaBcTBa Ykpainu Ta Tapudis Bauky,
SIKIIO iHILe He TepenbayeHe ymoBamu Jloroopy Ta/abo 3asBOO-MiATBEPKEHHS PO3IMILCHHS IeMO3UTY (Bi3HIHOT 0COOH.

[MoBepHeHHs KOWTIB 3 JIeNO3UTHOrO paxyHKy 3[iHCHIOETHCS BaHKOM HUIsixoM 6e3roTiBKOBOro mepepaxyBanHs Ha [lotounuit paxynok Kiienta y banky,
BKasaHuil KimieHtom y BiamoBiaHil 3asBi-MiATBEPKEHHI PO3MILIEHHSI ACMO3UTY (Bi3U4IHOI 0c00H, SKIIO iHIIe He nepeadadeHo JJoroBopom.

VY Bumaaky, SKIO BiANOBiAHO 10 ymoB JloroBopy Ta 3asBH-NMIATBEPIDKECHHS PO3MILICHHS AemMO3UTy Gi3mdHOi 0co0M mepenbadeHa MOXKIHBICTH
monoBHeHHst Jleno3uTHOro paxyHKy (IOMOBHEHHs Bkiany), Take momoBHEHHs JIEMO3MUTHOTO paxyHKy MOXe 3OiHCHIOBATHCH yciMa He 3a00pOHEHUMHU
3aKOHOM Ta J[OroBOpOM criocobaMH, IUISIXOM HepeKa3y KOIITIB Ha BkiaqHuil (1eno3uTHHIT) paXyHOK 3 IOTPUMaHHSIM OOMEXEHb, B T.4. 0OOMEKEHb CyMOIO
MOTIIOBHEHHS, ITepea0avueHnX 3asBOIO- i ATBEPHKSHHS PO3MILIEHHs AEMO3UTy (izndHoi ocobu ta/abo Tapudamu bauky.

SIKIIo cyma KOIUTIB, IO 3aJIMIIAETHCS Ha JeIO3NTHOMY paxyHKY IiciIsl JOCTPOKOBOTO 3HATTS YACTUHU KOLITIB, MEHIIIA, HK MiHIMaJbHa cyMa, HeoOXiHa
JUTSL BiIKPHUTTSI TaKOro J{emo3UTHOTO paxyHKy, sik BkaszaHo B Tapudax Bauky, milicHux Ha aaTy po3Mimenus Jlemo3uty Ta/abo B 3asBi-miaTBepmkeHHi
PO3MiIIeHHS Iemo3uTy, baHk 3/iliCHIOE MepepaxyHOK MPOIEHTIB Ha BCIO cymy Jlemosuty, 3rigno Tapudis banky, mAilicHHX Ha ATy PO3MIIICHHS TaKOTO
Jlenosuty, moepTae cymy Jlemo3uty Ta HapaxoBaHMX Ha Hei mporieHTiB Ha IlTorounuii paxyHok Kmienta y banky, BkasaHuii B 3asiBi-TiATBEp/UKECHHI
po3MilleHHs Aeno3uTy (i3uuHOi ocodu abo B 3asBi-MiATBEP/PKEHHI HA 3MiHY mapaMmeTpiB Jerno3uty ¢i3uyHol ocodu (B pasi HamaHHs KiieHTom Takoi
3as1BU 3 METOIO 3MiHU napameTpiB Jlenosuty) Ta 3akpuBae Jleno3uTHUIT paxyHOK.

SIKu1o HampaBiieHa Ha MMOMOBHEHHS JIeTO3UTHOrO paXxyHKy cyMa IpH ii 3apaxyBaHHiI Ha JIeNO3UTHUI paxyHOK CHOPUYMHUTD MEPEBUILIEHHS BCTAHOBJICHOTO
JloroBopoM MakcHMaibHOTO po3Mipy [lemo3uty baHk Mae HpaBo B OJHOCTOPOHHBOMY IODSIKY 30UIBIIMTH BCTAaHOBJIEHY JIOrOBOPOM MaKCHMAIbHO
JiorycTMy cymy JlemosuTy abo BiIMOBHTH B 3apaxyBaHHI BifOBIIHNX KOINTIB Ha J[eMO3UTHUIT paXyHOK.

Jlenosut Moxxe OyTH pO3MIIEHN Ha yMOBaX aBTOMAaTHYHOTO MPOJIOBKEHHs CTOKY HOTO pO3MillleHHs! a00 03 aBTOMaTHYHOTO MPOIOBKEHHS CTOKY HOTo
po3mimenns Jlenosuty, sk BkazaHo KiieHTom B 3asBi-TiJTBep/KeHHI PO3MIIIEHHS AENO3UTy (i3dHOI ocodbu abo B 3asBi-iATBEp/UKEHHI HA 3MiHY
mapameTpiB Aeno3uTy ¢GizudHoi ocodu (B pasi HagauHsa KitieHTOM Takoi 3asBU 3 METOIO 3MiHU apameTpiB Jlenosury).

KimieHT MOXe 3MIHHTH IapaMeTpu po3MimeHHs Jlemosury (a came: 3MiHNTH HOMepH [IoTOYHMX paxyHKIB, Ha sIKi OBepTaeThCs cyMa Jlemo3uty Ta/abo
3IIHCHIOETHCS BUILIATA TPOLIEHTIB, BCTAHOBUTH, 3MIiHUTH CTPOK PO3MillleHHs J[eno3uTy) TiIbKK 3a YMOBH HajaHHs 10 BaHKy NMMCHEMOBOI 3asBu 3asBu-
MiATBEPIKEHHS Ha 3MiHY TapaMeTpiB Aemo3uTy (izudHoi ocobu 3a hopmoro banky.

KrienT Moxe BCTaHOBUTH a00O CKacyBaTH aBTOMAaTHU4YHE MPOJIOBXKEHHS CTPOKY po3MilieHHs [lerno3uTy 3a yMOBM HaJaHHs 10 baHKy mucbMOBOi 3asiBH-
MATBEPIKEHHS HA 3MiHY MapaMeTpiB Aeno3uty dizuaHoi ocodu 3a hopmoro banky B T.4. 3acobamu YaT-60T abo TerxeoHHOro GaHKIHTY 3BEpHYBIINCH
1o LlenTpy KiIi€HTCHKOI MiATPUMKH baHKy 3a yMOBH IPOXOKEHHSI BCTaHOBIIEHOI JloroBopoM nponexypu ineHTHdikanii KiIieHTa.

3asBa-MiATBEP/DKEHHS PO3MIIIEHHS JIENO3UTY (PisHIHOT ocoOu Ta/abo 3asBa-MiATBEpKEHHS HA 3MiHY MMapaMeTpiB Aeno3uTy (i3snaHOi 0coOH BBAXKAETHCS
HaJIeKXHUM YHHOM oopmirenoro KitieHToM Ta Takoro, 1o mijarae BUKOHaHHIO baHkoMm, sIKIo Taka 3asBa HajaHa 3a ()OPMOFO, BCTAHOBJICHOIO baHKOM.

B neHb 3akiHueHHS cTpOKY Jeno3uTy QOCTYIHI HACTYITHI OMIii:

5.13.1.  IlomomskeHHs cTPOKY [leNO3HTY 3 BUILIATOIO IIPOLCHTIB!

- HapaxoBaHi NPOIEHTH NepepaxoByloTbcs Ha [lortounuit paxyHok Kiienra y Banky, BkasaHuii B 3asiBi-TiITBEPKEHHI PO3MIILICHHS JEMO3UTY
(hiznuHOi 0coOu a0 B 3asBi-MiATBEPHKEHH] HA 3MiHY MapaMmeTpiB Aeno3uty ¢isuanoi ocodu (B pasi HapaHHs KilieHTOM Takol 3asBH 3 METOIO 3MiHU
napamerpis Jlenosury),

- CTPOK po3MilieHHs] KOWTiB Ha Jlermo3utHOMy paxyHKy (cyma JlemosuTy) HpOMOBXKYETHCS HA TOM e CTPOK (KIMBKICTH [IHIB), HA IMepemndavdeHnx
JloroBopoM ymoBax Ta i3 3actocyBanHsM TapudiB banky, nilicCHUX Ha IaTy MPOAOBKEHHS CTPOKY po3mimeHHs [lenosuty. [Ipu npomoBKeHHi CTPOKY
po3MmirieHHs J{eno3uTy nponeHTHa CTaBKa 3a J[ermo3uToM BCTaHOBIIOEThCS y po3Mipi 3a3HaueHoMy B Tapudax 6aHKy, TiHICHUX Ha TaTy HPOJOBIKECHHS
CTPOKY po3MmilieHHs Jeno3ury.

5.13.2.  TlomoBxeHHs CTPOKY JIEMO3UTY 3 KAIMTAI3AIIEI0 MPOIEHTIB!

- HapaxoBaHi IPOLICHTH IePePaxoBYIOTHCS Ha JIeNO3UTHUH paxyHOK,

- xowmTH 3 Jlenmo3uTHOrOo paxyHKy (cyma JlemosuTy i HapaxoBaHi NPOLEHTH) 3HOBY PO3MIIIYIOTECS Ha J[eMO3UTHOMY paxyHKy Ha TOH )K€ CTPOK
(KiIBKICTB ITHIB), Ha mepeadadeHux JJoroBopom ymoBax Ta i3 3actocyBaHHsAM Tapu¢iB banky, AiHCHUX Ha IaTy MPOAOBKEHHS CTPOKY PO3MIIICHHS
Jenosury. [Ipyu mpomoBkeHHI cTPOKY po3MinieHHs Jleno3uTy nmpoleHTHa cTaBKa 3a JIero3uToM BCTaHOBIIOETRCS Y po3Mipi 3a3HaueHoMy B Tapudax
OaHKy, NifiCHUX Ha 1aTy MPOOBKEHHS CTPOKY PO3MilleHHs Jlerno3uTy.

5.13.3.  3axpurrs [leno3uty 6e3 aBTOMaTHYHOTO OJOBXKEHHS CTPOKY:

- HapaxoBaHi HpPOLEHTH TepepaxoByroThesi Ha Ilorounmit paxyHok Kiienra y BaHky, Bkasanmii B 3asBi-TiITBEpIKEHHI PO3MILICHHS JCIO3UTY
¢izn4aHOi 0c00U ab0 B 3asBi-IiATBEPKCHHI Ha 3MiHY apaMeTpiB Ieno3uty (i3u4Hoi ocodu (B pasi HagaHHs KilieHTOM Takoi 3asiBU 3 METOIO 3MiHH
napamertpis [lenosury),
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5.15.

5.16.

6.1.

6.2.

6.3.

6.4.

- cyma Jleno3uty moBepTaeThest Ha Ilotounuii paxynok Kimienta y banky, Bkasanuii B Horo 3asBi-miATBepIKEHHI PO3MIIIEHHS ACTO3UTY (i3HIHOI
ocobu abo B 3asBi-MiATBEp/UKCHHI HA 3MiHY HapaMmeTpiB aemos3uty (isuuHoi ocobm (B pasi Hamanus KiieHToM Takoi 3asBM 3 METOIO 3MiHH
napametpis Jlernosury).

KitieHT MOXKe HajaTH pO3MOPSKEHHS IIOJ0 CTPOKOBOrO MOBEpHEeHHs Jlerno3uTy abo MO0 BCTAHOBIICHHS/CKACyBaHHS YMOBH aBTOMATHYHOTO
MOJIOBXKEHHs CTPOKyY Jleno3uty He misHirue Hix 3a 1 (oaun) OnepaniiHuil 1eHb 10 JAaTH 3aKiH4eHHs CTPOKY Jlerno3uTy.

VY BUmajKy, SIKIIO JaTa 3aKiHYeHHs CTpoKy Jlemo3uTy BuMajaec Ha HeONepauidHui AeHb, CTPOK Oii J[emo3uTy 3aKiHIyeThCS B MEPIINH HACTYIHHN
OnepauiitHuii 1eHb.

Bank 3anuurae 3a co6or0 npaBo BiaMoBuTH KilieHTY y IpoJOBKeHHI CTPOKY J{emo3uTy y BUIIAAKY, SKIIO Ha AaTy 3aKiHYeHHs cTpoky [leno3uty Bank He
npononye Kiienram naxuit Bug Jleno3uris.

6. IIpaBa Ta 060B’s13kH CTOpiH.
Kiient mae npaBo:

6.1.1. CaMOCTIfHO PO3MOPSIKATHCS TPOIIOBUMH KOIITaMM, IO OONIKOBYIOThCS Ha i#oro PaxyHkax Ha yMOBaX, BCTaHOBJICHHX MAIIOUHM
3aKOHOZIaBCTBOM Ta J[oroBopom;
6.1.2. nojaBatd 10 BaHKy poO3paxyHKOBI JOKYMEHTH SK Ha MAaNepOBUX HOCISAX, TaK 1 y BUIIIAI EIEKTPOHHHX PO3PAaXyHKOBHX JOKYMEHTIB,

BUKOPHCTOBYIOUH CHCTEMH JUCTAHLIHHOro 00ciyroByBaHHs B T.4. «IHTepHer-baHkiHr» . JIOKyMEHT Ha mepeka3 KOLITiB, 0GOPMIICHHI B €JIEKTPOHHOMY
BUIJISAAI, MAa€ OIHAKOBY FOPUIMYHY CHIIy 3 JOKYMEHTOM, O(OPMIICHHM Ha marepoBoMy Hocii. [TogaHHs TOKYMEHTY B €IEKTPOHHOMY BUIVISII Ha HEpeKa3s
KOLUTIB 3iHCHIOETBCS 3a JTOIMOMOIOI0 CHCTEMH AWCTaHLiitHOro obciyroByBanHs «lHTepHer-bankiHr». JJoKyMeHTH, 0opMIIeHI B eEKTPOHHOMY BHIJISIL
Ha IepeKa3 KOIITIB, NMPUHMAIOTBCS MPOTATOM ONEpauiffHOro IHS Ta OOpOONIAOTHCS GAHKOM JIMIIE 33 YMOBH KOPEKTHOro 3amoBHeHHs KiieHToM Beix
HEOOXiTHUX PEKBI3UTIB TAKUX JOKYMEHTIB Ta IIPHU MiATBEPXKEHH] iX eeKTPOHHHUM MiIIHUCOM;

6.1.3. OZIepIKyBaTH BUIMCKH 3 PaxyHKy y marnepoBiii uu elekTpoHHiit (opmi 3rifHo nonoxeHs Jlorosopy.
KitienT 30008’ s13y€eThCs:
6.2.1. HE BUKOPHUCTOBYBATH PaxyHKH IS 3AifICHEHHS i IIPUEMHHULIBKOT JisUTHHOCTI Ta He3aJIeKHOT NpoGheciitHOl AisUIbHOCTI;
6.2.2. JOTPUMYBATHCSI BUMOT YHHHOTO 3aKOHOJAaBCTBAa YKpaiHu, HOpMAaTUBHO-TIpaBoBuX akTiB HBY Tta JloroBopy;
6.2.3. CBO€YACHO 3[IHCHIOBATH OIUIATy 3a BUKOHaH|I baHKoM omepauii 3a PaxyHkamu Ta HaJaHi ociyry;
6.2.4. HaJaBaT iHQOpMALIO Ta JOKYMEHTH, sIKi BUTpeOOBye BaHK 3 METOI0 BUKOHAHHS BUMOT 3aKOHOJABCTBA 11010 ineHTudikauii Kmienra;
6.2.5. OHCHMOBO MOBimomMuTH baHK mpo HasBHicTH abo BiacytHicts y Kiienrta cratycy mimmpuemus abo 0COOH, sika MPOBAgUTh HE3AICIKHY
npodeciiiHy TisIbHICTE;
6.2.6. y pasi 3MiHE Micisl mpokuBaHHSA KiieHTa - B MiCSYHHII CTPOK 3 [HS OEPXKABHOI PEECTpallii TAKMX 3MiH HagaTH baHKy TOKyMEHTH/KOmii
JIOKYMEHTIB, 1[0 MiATBEPIKYIOTH AepPIKaBHY PEECTPALit0 3MiHK Micist mpokuBanHs KitieHra;
6.2.7. noBioMuTH bank npo Oyap-ski 3MiHU B HOro/ii mepcoHaIbHUX a00 KOHTAKTHHUX JAaHNX, HanaHuX baHky;
6.2.8. HajaTd 10 bBaHKy MOKyMEHTH, MO MiATBEPMKYIOTh OTPHMAHHS [CPKaBHAM BHKOHABLICM, NPHBATHHUM BHKOHABLEM IOBIIOMIICHHS IIPO
BIZAKPUTTSI HOBOTO paxyHKy Kiienty, momo sikoro B banky € my0iiune 00TSDKEHHST pyXOMOTO MaiHa;
6.2.9. 3a0e3neunTH HaJaHHS Ha BUMOTY baHKy iH(popMarii Ta JOKyMEHTIB IIOZ0 BIACHOTO MOAATKOBOTO CTAaTyCy Ta IOJATKOBOTO CTaTycy JloBipeHHX

ocib, 3amoBHeHHX/0opMIIeHHX BianoBiaHo 10 Bumor [loxatkosoi ciyx6u CILA 3a dopmamu W -8 abo W-9;
6.2.10.  3abesneunTn HeraitHe HamaHHs a0 bauky iHbopmarii mpo 3MiHy CBOrO MOAAaTKOBOTO CTATYCy Ta MOAATKOBOro crarycy loBipeHux oci6. YV
Bunaaky HaOyrrs Kiientom ta/abo [loBipeHor ocoboro crtarycy momatkoBoro pesugeHta CIIIA, takuii Kiient Ta/abo JloBipeHa ocoba 3000B’s3aHi
HeraiiHo HagaTH 10 banky Gpopmy W-9 i3 3a3HaueHHsAM inenTHdiKaiiHoro Homepa miatHuka nonarkis CIIA.

Bank mae npaBo:
6.3.1. BHUKOPHMCTOBYBATH IpoLIOBI KOmTH Ha PaxyHkax KiieHTa, rapaHTyroun Horo npaBo 6e3nepenikoaHo po3MOopsHKATUCS MU KOILTAMH;
6.3.2. BiJIMOBHTH Y BUKOHAHHI PO3PaxyHKOBHX Ta/a00 KACOBHX TOKYMEHTIB, SIKII[O:
a) 3armTyBaHi Kitieatom nociyrn/onepanii He ependaueni Tapudamu banky a6o y banky BicyTHI TeXHIUHI MOXIIMBOCTI OO X HAaJaHHSA/TIPOBEICHHS
Ta/abo
6) na Paxynky Kiienrta He BHCTaua€ KOIITIB ISl BUKOHAHHS PO3PAXyHKOBHX Ta/ab0 KACOBHX MOKYMEHTIB Ta/ab0 BOHHM HEHAJEKHHM YHHOM O(QOpMIIEeHI,
TOOTO HE BiJAIOBINAIOTH BUMOTAM, BU3HAYEHNM 3aKOHOJABCTBOM YKpaiHM Ta/abo bankowm; Ta/abo mixmmcu abo ineHTHikariiiHi HOMepH/peecTpariiai
HOMepH 00JTiKoBHX KapTok KiieHTa Ha TaKMX JOKYMEHTax He BiAMOBIZalOTh 3pa3KkaM MmiAnuciB abo imeHTHdiKaiiHiM HOMepaM/peecTpaliiiHiM HoMepam
00IKOBHX KapTOK, 1110 30epiraioThes y crpaBax banka Ta/ab0 B iHIINX BUMAIKaX, MepeadadeHnX YHHHUM 3aKOHOIaBCTBOM YKpaiHH.

6.3.3. y BHIJKaX, Hepeq0avyeHNX YHHHAM 3aKOHOJAaBCTBOM YKpaiHH Ta/abo J[oroBOpoM, 3aTpuMaTH CyMy IlepeKasy Ha CTPOK, BH3HAUYCHHMIl
3aKOHO/JaBCTBOM YKPAIHH [Tl BCTAHOBJICHHSI HAJIKHOIO OTPHMYBaya IIHX KOIITIB;
6.3.4. BIZIMOBHTH B 3[iliCHeHHi/3a0e3MmeueH i po3paxyHKOBHUX Ta/abo kacoBux omepauiit Kiienta y Bumagkax, mepenbadenux JloroBopom, Ta/abo 3a

HasBHOCTI ()aKTiB, IO CBia4aTh mMpo mopynreHHs KirientoM 3akoHOomaBCcTBa YKpaiHH, OaHKIBCHKMX MPABHIT O(OPMIICHHS IIAaTIXKHAX iIHCTPYMEHTIB Ta/abo y
BUIMAJKy BUHHKHEHHS CYMHIBIB y ifCHOCTI PO3paxyHKOBHX Ta/ab00 KacOBHX JOKYMEHTIB Ta 3aKOHHOCTI MPOBEACHHS OMEpallifl, M0 MiIraioTh
(hiHAaHCOBOMY MOHITOPHHTY BiNOBiAHO 10 3akoHy YKpainu «IIpo 3amobiraHHs Ta NpoTHAIIO Jeraiizauii (BiIMUBAHHIO) IOXO/IB, OAEPKAHUX 3ITOYHHHUM
IUIIXOM, (piHaHCYBaHHIO TepOpH3MY Ta (piHAHCYBAaHHIO PO3IOBCIOKEHHS 30p0i MacOBOTO 3HMILIEHHS», Ta/a00 y pa3i HeHanaHHS KitieHTOM BUTpeOyBaHMX
BankoM mokyMmeHTiB a0 BioMocTel, HEOOXIAHMX JIi 3'ACyBaHHS OCOOM, CyTi HisbHOCTI, (piHaHcoBoro crany KirieHTa, a00 HaBMHCHOTO HaJaHHS
HENpaBIMBUX BiIOMOCTEH Ipo cede;

6.3.5. y Bunajky, skmo Kiient un JloBipena oco6a He Hamanm banky iH(opmarito Ta/ado JOKyMEHTH, HaJaHHsS SKHX HEoOXiJHe BiJNOBiJHO 10
3akony FATCA Tta/abo loroBopy, abo — OyJ0 BHSIBICHO HEJOCTOBIpHICTh Hamanoi KiientoM iHdopmarii npo te, mo Kiient ta/abo JloBipena ocoba He €
noxarkoBumu pesungentamu CILIA, 3 metoro norpumanns 3akony FATCA:

- 3akpuTH Bci abo okpemi Paxynku Kitienta Ta/abo BimmoBHTHCS BiJ mpoBeneHHs omepauiii 3a Paxynkamm KitieHTa um npusynuHHTH omepanii 3a
Paxynkamu Kiienra, Ta/ab0 BiAMOBUTH BiJ HaflaHHs mociyr 3a JloroBopom Ta/abo posipBatu Jlorosip; ta/a6o

- 3IICHIOBATH JOTOBIpHE CIMCaHHs 3 paxyHkiB KiieHTta, BiAMOBiqHO 10 monoxeHsb JloroBopy, 3 MeToro yrpumanHs 3 KiieHra «autpadHOro» nomaTky B
po3mipi 30% Bin cymn nepekasip KiieHra, 3 mepekasom crimcanux cyM 1o ITonatkoBoi cimyx6u CILIA B cTpoku Ta B MOPS/IKY, BCTAHOBICHOMY 3aKOHOM
FATCA;

6.3.6. otpumyBat Bix KitieHTa maty 3a HaJaHi IOCIyTH.

Bank 3000B’s13y€ThCS:
6.4.1. 3apaxoBYBaTH TpomoBi komTu Ha Paxynku KiieHTa, siki HOMy HaIXo[sTh 3TiTHO BHMOI YMHHOTO 3aKOHOJABCTBA YKpaiHH, HOPMAaTHUBHO-
npaBoBux akTiB HBY ta Jlorosopy;
6.4.2. BUKOHYBaTH po3nopskeHHs KiieHTa mpo mepepaxyBaHHS i BHaady BiamoBinHmx cym 3 PaxynkiB KiieHra, mpoBoauTh iHmI oreparii 3a
PaxyHkam# 3riJTHO BUMOT YHHHOTO 3aKOHOJIaBCTBa YKpaiHu, HOpMaTUBHO-TIpaBoBuX akTiB HBY Ta Jlorosopy;
6.4.3. 30epirati 0GaHKIBCBKY TA€EMHHIIFO 3TiJHO 3 BMMOraMH YHHHOTO 3aKOHOJABCTBAa YKpaiHH, 3 ypaxyBaHHAM yMoB JloroBopy, Ta HECTH
BI/ITOBIAIBHICTB 32 {i HE3aKOHHE PO3rOJIOIICHHS a00 BUKOPUCTAHHS BiANOBITHO 10 YMHHOTO 3aKOHOJABCTBA YKPATHU.
6.4.4. micis yknaganas JloroBopy HagaBaTu KitieHTy Ui 03HAHOMIICHHS HOBiIKY IIPO CUCTEMY FapaHTyBaHHS BKJIAMIB (i3HIHUX 0Ci0, He piiire HDK

OJIMH pa3 Ha piK, B OJMH 3 HaBEICHHUX CIIOCOOIB:
- HampaBlieHHs iH()OPMALIHOro MOBIIOMIICHHS 3 MOCHIAHHSAM Ha JOBIJKY PO CUCTEMY rapaHTyBaHHs BKJIaAIB Qi3HYHUX 0ci0 3 BUKOpHCTAaHHIM YaT-
00T;
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- HampaBlCHHS 1H(GOPMaNiffHOro IOBITOMIICHHS 3 HMOCHJIAHHSIM Ha JOBiAKY IPO CHCTEMY FapaHTYBAaHHS BKIANB (i3MYHHX OCi0 3 BHKOPHCTAHHSIM
IHTepHET — GaHKIHT;

- HampaBlieHHs iHGOPMALIMHOro MOBIIOMICHHS 3 JOBIIKOIO NMPO CHCTEMY TapaHTyBaHHsS BKIAAIB (i3HYHUX OCIiO Ha aapecy elNeKTPOHHOI MOIITH
KitienTa;

- HampaBneHHs iHdopmaniiiHoro CMC- NoBiOMIEHHS 3 MOCHIaHHAM Ha JIOBIAKY PO CHCTEMY FapaHTYyBaHHS BKJIafiB (i3umdHuX oci6 Ha DinaHCOBHMI
Homep Kiienra.

CTOpOHH JTOMOBWINCE, 110 HajACHiIaHHsS baHkoM moBigomiieHHs KiieHTy ofHHM 3 BHINE3a3HAYCHHX CIOCOOIB € HAJICKHUM BHKOHAHHAM BaHKOM CBOTO

000B’s13Ky 3 IOpiYHOTo HafaHH KIi€HTY TOBiIKH PO CHCTEMY rapaHTyBaHHS BKJIAJIB (i3UIHUX OCi0.

6.4.5. V pasi nopyuents bankom cTpokiB BukoHaHHs qopydeHHs KiieHTa Ha mepekas KoTiB a0 CTPOKIB 3aBepIleHHs nepekasy bank 3000B's13aHnit

CIUIATHTH IUIATHHKY HEHI0 y po3mipi 0,01 BifcoTka CyMu NIPOCTPOYEHOrO IUIATEXKY 3a KOXKHHIl JICHb HPOCTPOYEHHS, IO HE MOXke IepeBuiryBatd 10

BIICOTKIB CyMH HEpeKa3y, OKpiM BHIIAJKiB, KOJIU TaKe MIOPYIICHHS BUHUKIIO B PE3yJIbTaTi 00CTAaBHH, 110 3HAXOAATHCS 11032 c(heporo KOHTPOIIo baHky.

baHk He Hece BiANOBIJANBHICT!

6.5.1. 3a HEOTPHMaHHs ab0 HecBoedacHe OTpuMMaHHs KIilieHTOM MHCHMOBOI KOPECIIOHJCHIII, HAmpaBieHOI Ha HOro aapecy AJs JHMCTYBaHHS, IO

BKazaHa y JloroBopi, y BUIajKy 3MiHH PEKBIi3UTiB Ta/ab0 MiCLI€3HaXOKEHHs (MICId NMPOXKMBAaHHSA, Micus peectpauii) Knienra 6e3 momepeaHboro

noBinomieHHs: baHky npo Taki 3MiHH, B TOPSAKY, BU3HaUeHOMY J[0roBopom;

6.5.2. 3a BiAMOBY Hajati KiieHTy mociyry Ta/abo mpoBecTH Omepalliio, Ko BoHK He nependaueHi Tapucdamu banky um BincytHi y banky Texniuni
MOJJTHBOCTI Ha 1X IPOBECHHs/HAIaHH Ta/a00 y IHIIKX BUMaaKax, nependadeHux Jorosopom;
6.5.3. 3a JIOCTOBIPHICTh 3MICTy PO3PaxyHKOBUX Ta/ab0 KacOBHX JOKYMEHTIiB, odopmienux KitieHTOM, a TakoX 3a HOBHOTY 1 CBO€YACHICTh CIUIATH

KJTI€EHTOM MOJATKIiB, €IMHOTO BHECKYy Ha 3arallbHOOOOB'I3KOBE JlepiKaBHE COLialbHE CTPAXyBaHHS (Jaji - €IMHOTO BHECKY), BCTAHOBJICHOTO YHHHHM
3aKOHO/IaBCTBOM Y KpPaiHH;

6.5.4. 3a pO3roJIOLICHHS HHUM iH(opMauii mono inenrudikauii Kiienta Ta/abo cyti ¢inancoBux omepauiii KiieHra TperiM ocobaMm 3a yMOBH
JIOTPUMAaHHS BUMOT, TiepenbdadeHux JJoroBopoM ta/abo 3aKOHOAABCTBa Y KpaiHH;
6.5.5. 3a OOMEXEeHHsI, CaHKIIi Ta Oyab-sKi iHmn Hachigku moao PaxynkiB KiienTa, rpomioBux KOLITIB i omepariii 3a PaxyHkamu, y BUIaKax, KOJIH

Taki Haciiaku moB’s3aHi 3 BukoHaHHsM 3akony FATCA 3i croponu bauky, [logatkoBoi ciyx6u CLLIA, 6aHKiB-KOPECIOHAEHTIB Ta iHIIKX 0Cib, 1110 6epyTh
y4acTh B [epeKa3ax, a TAKOK - 3a Oy/1b-5IKi 1OB’sI3aHi 3 UM 30MTKH BUTPATH, MOPAJIbHY LIKOJY TOLIO.

7. IIpouieHTHi CTaBKH
Ha xomrry, mo 30epirarotsesi Ha IToTounHnx paxyHkax Ta OmamHHX paxyHKax KIII€HTa, HAPAXOBYIOTHCS IPOLEHTH 3a IUIABAIOYMMH IPOLEHTHHMHU
craBkamu. Ha xomurn, mo 30epirarorbest Ha J[eO3UTHUX paxyHKax, HAPaXOBYIOThCS HPOLCHTH 32 (hiKCOBAaHHMMHM IPOLEHTHUMH CTaBKaMH, SIKILO iHILE He
nependaueHo Jloropopom.
Ipu po3paxyHKy mpoueHTiB bauk npuitMae GakTHaHy KiNTbKiCTh IHIB HA MicSALb 1 (HAKTHYHY KiTBKICTh AHIB HA PIK.
IMponeHTy N0 BCiX BHIaX PaxyHKiB HapaxoBYIOTHCS IO IIOAEHHHX 3aJIMINKAX KOLITIB HAa PaXyHKY Ha KiHelb JHS y po3Mipi BcTaHOBiIeHOMY Tapudamu
Banky Ta/abo JoroBopom.
Jls IToToynux paxyHKiB Ta OmIagHUX PaXyHKiB IPOLEHTH HAPAaXOBYIOThCS 3 aTH, HACTYITHOI IICIIsI JaTH 3apaxyBaHHs KOIITIB Ha PaxyHOK, 1o nary, mo
mepeye JaTi CIUCaHHs KOWTIB 3 PaXyHKy, i 3apaxoByIOThCs Ha TOW ke PaxyHOK miomicstyno B ocrtanHiii OmnepaumiiHuii IeHb MicAlsl, B SKOMY
HAapaxoBaHi TaKi MPOIEHTH.
Jlns Jlenmo3uTHUX paxyHKIB IPOLEHTH HApaxOBYIOThCS 3 AHS HACTYIHOro 3a jaHeM mignucanHs KiieHtoM 3asBH-NIATBEpP/UKCHHS HA PO3MILCHHS
JIeTo3UTy (Pi3udHOI 0cOOH, 32 YMOBH HAAXOMKEHHS 10 baHKy HEOOXiAHUX s po3MimieHHs J[emo3uTy TpOIIOBHX KOWITIB MO [IEHb, HIO MEepeaye AaTi
3aKiHYeHHs CTPOKy posmimeHHs J[lenmosuty. Cruiata HpoIeEHTIB 3a J[emo3nWTOM 3IiHCHIOETBCS IOMICSYHO (B KaJICHAApHMII NeHb, IO BilIOBiTae
KaJIeHJIapHOMY [HIO po3MmimieHHs [lero3uty) abo B KiHII cTpoky Jleno3uty, sk 3a3Ha4eHO B 3asBi-IiITBEP/UKEHHI Ha PO3MIIEHHS JENO3uTy (i3UuHOT
ocobu. [TporenTtu cravyyrotsest Ha [lotounmii paxyHok Kiienra y banky, Bkasanuii B 3asiBi-IiTBEpPKEHH] pO3MIilLIeHHS Jeno3uTy (isnunoi ocodu abo B
3asiBi-miTBEp/DKEHH] HA 3MiHY MapameTpiB Aeno3uty ¢GisndaHoi ocoOu (B pasi HaganHs KilieHTOM Takoi 3asiBH 3 METOIO 3MiHH apameTpiB Jlenosuty) abo
Ha BKJIQJHUIA paxyHOK Ha SIKOMY posMilleHuil Jlemo3ut (kamitaji3amisi NPOLEHTIB), 3aJI€KHO BiJ| HOPSAAKY BCTAHOBJICHOTO B 3asBi-NMiATBEpKECHHI Ha
PO3MIIIIEHHS AEMO3UTY (Bi3u9HOI 0cO0H.
baHK HapaXxoBye i CIuladye MPOLEHTH IO 3aJMIIKaM KOIITIB Ha [IOTOYHHMX paxyHKax, L0 OONIKOBYIOThCS Ha [IOTOYHMX paxyHKax, B IOPSIKY,
nependayeHomy JloroBopom. Po3amipy NpOIEHTHHUX CTaBOK IO 3aJIMIIKaM KOIITIB Ha [TOTOYHMX paxyHKax, 110 OOIiKOBYIOThCS Ha ITOTOUHHMX paxyHKax,
Bu3HadeHi B Tapudax banky ta/abo y JloroBopi.

8. 3araabni ymoBu PaxyHkis
Binkpurrss IloTogHOro paxyHKY JUIsi BIACHHX HOTpeO ocobaM, sIKi 3aiiMaeThCs IMTiNPHEMHUIBKOI Ta/ad0 HE3aIeXHOI NpOQeciiHOK isNbHICTIO
3IIHCHIOEThCS aHAIOTIUHO BiIKpUTTIO [ToTOuHOrO paxyHKy (isnuHiit 0coli 3 ypaXyBaHHSM BUMOT YHHHOTO 3aKOHOAABCTBA YKpainu. ®isuynHa ocoda, ska
3aiiMa€ThCSI HE3AEKHOIO MPODECIHOIO MisTBbHICTIO, 3000B'I3aHa TAKOX MOAATH 10 OAHKY KOIMiI0 JOKYMEHTa, IO MiATBEPIKYE BISITTA Ha OOJIK TAKol
ocoOM BIANOBITHMM KOHTPOJNIOIOYMM OpraHoM.  JlaTolo IOYaTKy BHAATKOBHX omepaniii 3a IloToyHMM paxyHKOM o0co0H, sKa 3aiiMaeThcs
MIANPUEMHHUIIBKOIO Ta/ab0 He3aleXHOI NPOQEeCciiHOI MiSUIBHICTIO € JaTta OTpPUMaHHA BaHKOM IMOBiJOMJICHHS KOHTPOJIOIOYOTO OpraHy Npo B3STTS
PaxyHKy Ha OOJIK y KOHTPOJIOIOUUX OpraHax.
BinkpuTTss OKpeMoro mOTOYHOTrO paxyHKy KilieHTy - HepesuaeHTy - OTpuMyBady JOXOJIB BiImoBigHo a0 I[lomaTkoBoro koaekcy YkpaiHu st
3apaxyBaHHs JIOXOJIB 3 JDKEPENIOM IX MOXO/DKEHHS 3 YKpainu, mo KilieHTy - Hepe3uaeHTy iHIIOK (i3MYHOI0 0CO000 - HEPE3UAEHTOM i MiAJSraroTh
OIOATKYBaHHIO 3[IHCHIOETHCS QHAJIOTIYHO BiIKpUTTIO [ToTouHOTO paxyHKy i3u4Hiil 0cobi 3 ypaxyBaHHSIM BHMOT YHHHOIO 3aKOHOaBCcTBa YKpainu. Ha
BianoBinHui [ToTOUHMI paxyHOK 3/1iHCHIOETHCS 3apaxyBaHHS BUKIIIOYHO AOXOIB 13 JHKEPEIOM iX MOXO/PKEHHS B YKpaiHi, 110 BUIUIA4ylOThCs KitieHTy -
HEPE3UJCHTY HIIMM HEPE3UACHTOM i IMiJUIraloTh ONoJaTKyBaHHIO. KITiEHT - Hepe3uaeHT (BIaCHUK paxyHKY) 3000B’s13aHuil ofaTi baHKy po3paxyHKOBI
JIOKyMEHTH Ha 3[iMCHeHHs BHAATKOBHX omepauiii 3a PaxyHKOM 3 OJZHOYacHMM HOJaHHAM bBaHKy IIIaTKHOrO JOpY4YEHHs Ha IepepaxyBaHHS CyM
MOJaTKiB/300piB, SIKI MiJUIATar0Th CIUIaTi BiAMOBiAHO 10 [TogaTKOBOTO KOsieKCy YKpaiHu.
Iepenik onepatiii, siki MoxyTh OyTH 31ilicHeH] 10 [I0TOYHUX paxyHKaXx, i3 BpaXyBaHHSIM YMHHOTO 3aKOHOJABCTBA YKpaiHu, MicTuthes B Tapudax banky.
3a ITorounnM paxyHkoM KirieHra 31ifiCHIOIOTBCSI HACTYIIHI OIleparii:
e  BHECEHHS I'OTIBKOBHX KOIITIB;
e  Oyzmp-sKi OE3roTIBKOBI 3apaxyBaHHs, epe10aueHi YNHHIM 3aKOHOIABCTBOM Y KpaiHH;
®  3HATTS FOTIBKOBHX KOIITIB;
e  (Oe3roTiBKOBe NepepaxyBaHHs Ha JlenosuTHuil paxyHok Kitienra;
e iHWII omeparii, IO HE CyNepeyaTh BUMOTaM 3aKOHO/ABCTBA YKPATHH.
IMoTounuii paxyHok KiieHTa He € paXyHKOM i 3apaXyBaHHS BHKIIOUHO 3apoOiTHOI ITaTH Ta IHIMX Nepen0adeHuX 3aKOHOJABCTBOM YKpaiHU
comliaJIbHUX BHIUIAT, y 3B'SI3KY 3 UMM Ha PaXyHOK MOJXKE 3/iHCHIOBATHChH 3apaxyBaHHs 3apOOITHOI IUIaTH, CTHIICHAIT Ta IHIIUX COLANbHUX BUIUIAT, TPH
npoMy KitieHT minTBepkye cBOIO 3rofy 3 THM, IO ONOAATKYBAHHS HapaxOBaHHX IPOLCHTIB Ha BKa3aHi 3apaxyBaHHsA OyIyTh 3/iHCHIOBaTHCH Ha
3araJbHUX IIiJICTaBax.

Krient 30008’ s13yeThCs:



8.6.

8.7.

8.8.
8.9.

8.10.

8.11.

8.12.

9.1.

9.2.
9.3.

9.4.

9.5.

- nmaBaTu posnopsmkeHHs banky ocobucTo abo gepes [loBipeHy 0coly;
- KOHTpOJIOBATH PyX KOIUTIB 1o PaxyHKax, BiIKpUTHX Ha Horo iM’s y baHky;

- mosigomuatn baHk mpo 3apaxyBaHHs Ha PaxyHok Kiienta xomTiB, 110 ffoMy He Hajexarh, He Hi3Hille HacTymHOro OnepamiiHoro JHsA 3 MOMEHTY
BUSBJICHHS TaKMX KOIITIB Ha PaxyHKy;

-y BHIAJKy OTPHMaHHs MOBifOMIeHHs BaHKy npo 3xilicHeHHs Ha KopucTh KiieHTa MOMHIIKOBOTO Mepekasy, MOBEPHYTH 3a3Ha4YeHy CyMy IPOTSToM 3
(Tppox) OmepauifiHuX AHIB 3 JaTH HAJXOKEHHS Takoro nosizomueHHs. [lpu upomy KiieHT Takox Hagae baHKy mpaBo B IOPSAKY JOTOBIPHOTO
CIIMCAaHHS CaMOCTiiHO crircatu 3 Paxynky KitieHTa BiMOBiAHY CyMy HOMHJIKOBOTO IepeKa3y, HAalPaBUBILH i HAIG)KHOMY OJEPXyBady;

- 3a0e3leYnTd HaJaHHs Ha BUMOTY BaHKy iH(popMaii Ta JOKYMEHTIB OO BIACHOrO MOAATKOBOTO CTaTyCy Ta MOAATKOBOro cTaTycy JoBipeHux ocib,
3aM0BHEHUX/0(OPMIICHUX BifNoBinHO 10 BUMOT [lomaTkoBoi ciyx6u CILIA 3a popmamu W-8 abo W-9;
Bank Binkpusae Kiienty Ouiaani paxyHKH Ha IigcTaBi 3asBU-i ITBEPKEHHS PO BIIKPUTTS MOTOYHOrO paxyHKy (izndHoi ocobu (3a YMOBHU YKIIaJCHHS
Jorosopy)
Mo OmagHux paxyHKax 311 CHIOIOTBCS HACTYITHI Omepartii:
e  BHECEHH: IOTiBKOBHX KOIITIB Uepe3 Kacy BiniineHHs bauky;
e  Oynmb-sKi OE3roTIBKOBI 3apaxyBaHHs, Iepe0aueHi YHHHIM 3aKOHOIABCTBOM YKpaiHH;
. BH/la4a FOTIBKOBUX KOILTIB Yepe3 Kacy BiJliieHHs1 baHky;
e  OesroTiBkoBe nepepaxyBaHHs Ha [lorounmii paxyHok Kiienra y banky.
e  iHmmi omeparii, o He CylepevyaTb BUMOIaM 3aKOHOJABCTBA YKpaiHH.
Poznopsmkenns KitieHra, mo sikux ata BUKOHAHHS IPHIAZac Ha HEONepaLiifHii JeHb, BUKOHYIOTHCS Ha MepIuuil HacTymHuit OnepauiiiHuil 1eHb.
KuienT mae npaso:
8.9.1. BiIMIHUTH HagaHe baHKy po3nopskeHHs, SKIIO II0 HhOMY Ile He 3/1ificHeHa oneparis;

8.9.2. 3akpuTu PaxyHOK HUBIXOM HagaHHs 10 baHky BinmoBigHoi muckMoBoi 3asBu. [1pu oMy, SIKIIO B Takii 3asBi 3a3Ha4eHo AopydeHHs Kiienra o
Banky mpo nepepaxyBaHHs 3aJMIIKY KOIITIB 3 fioro PaxyHKy Ha iHIIHI paxyHOK, BaHK 31ificHIOE Take mepepaxyBaHHs B MOPSAKY JOTOBIPHOTO CIIUCAHHS,
T00TO 3rizHO [loroBopy KitieHT nopydae banky 3milicHUTH nepepaxyBaHHs KOIITIB 3 Horo PaxyHKy Ha iHImif 3a pekBi3uTaMy, BKazaHUMH y 3asBi Kiienta
po 3aKpuTTs PaxyHky.

8.9.3. 3akputy [ToTounnii paxynok B baHky, Ha skuii 3rinHO HajaHoro KiieHTOM fopydeHHs (30KpeMa, 3asBH-TIATBEPPKEHHS PO3MIIIICHHS JEIO3UTY
¢izuuHOi 0cobH TOLIO) Mae OyTH mepepaxoBaHo cymy Jlemosuty Ta/abo cymy HapaxOBaHHX MPOLIEHTIB 3a HOro KOPHCTYBAHHS, TUIbKH y pa3i 3aKpPUTTS
Jleno3uTHOro paxyHKy, Ha sIKOMY PO3MIIyeThCs Taka cyma Jlenosury.

Kunienr Hece BiAnoBiganbpHIiCTh 3a:
8.10.1.  IlepeBumeHHs niMiTiB, BcTaHOBIEeHNX bankom o fioro Paxynkax. B takomy Bunanky bank Moxe crsrysaru 3 Kitienra miaty 3rinao Tapugis
Banky.

8.10.2.  Hacminky HajgaHHS HENpaBWIBHOTO HOMEpY paxyHKY, Ha3BM DaxyHKy, Ha3BH KOHTpareHTa. baHK BHKOHye posnopsikenHs Kiienra,
BHKOPHCTOBYIOYH BUKIIFOYHO HOMEpP PaxyHKy, Hajanuii Kimienrom, 6e3 HeoOXiAHOCTI MepeBipK 0epiKyBaya.
Bank mae mpaBo:

8.11.1. BukoHyBaTH PO3pPaxyHKOBi JOKyMEHTH, BiAIIOBIJHO IO 4eproBOCTi IX HaJIXOMKEHHS, (KpiM BHUIIAJKiB, BCTAHOBJICHHX 3aKOHOM) Ta BUKJIIOYHO B

MeKax 3aJMIIKy KOIITIB Ha paxyHKy IlmaTHuka.

8.11.2.  KopurysaTtn HekopekTHi oneparii mo Paxynkax KiienTa 6e3 HeoOXiZHOCTI OTpHMaHHsI CelialbHOro posnopskeHas Kirienra.

8.11.3. 3niificHIOBAaTH 3aX0¥ 11l 3a0e3nedeH st Oe3neku IIaTexiB Ui BCiX posnopskens Kitienra ta/abo #oro JloBipeHoi ocoOu.

8.11.4.  BimmoBuTHCS BUKOHAaTH po3nopsypkeHHs Kitienta Ta/abo fioro JloBipeHoi 0coOM y BHIAJKy, SKIIO PO3MOPSIKEHHS HE BiIIIOBiTac BUMOTaM

YUHHOTO 3aKOHOJIaBCTBa YKpaiHu abo He BimnoBinae Gpopmi 4u 3MicTy.

8.11.5.  BigmoBuTics BUKOHATH po3nopsmkenHs Kiienra ta/abo iforo JloBipeHoi ocobu y Bumaxy HasBHOCTI Oy/b-KMX CyMHIiBIB MO0 ineHTHiKamil

0co0H, 1110 TTOJIa€ PO3MOPSIHKEHHS, a00 y BUIAAKy HEMOXIIMBOCTI OTpUMaHHS iH(popMaii a1 ineHTudikanii ocodH, 1110 Moa€e PO3MOPSHKEHHS.

8.11.6.  BinmoBuTics BHKOHATH po3mopskeHHs Kiienra Ta/abo ioro [loBipeHoi ocobm y BHIagkax Ta/abo 3a HAsBHOCTI IiJCTaB, rependadeHnux

YUHHHUM 3aKOHO/IaBCTBOM Y KpaiHH.

bBaHk He Hece BiAIOBIJATBEHOCTI 3a:

- MIKOJTy, M0 MoXe OyTH 3aBJjaHa iHIIMMU CTOPOHAMH, IIO NPUIMAIOTh yJacTh Y 3JIHCHEHHI omepaiif, abo crama Hacuiakom nojgaHas KiieHtom
Ta/abo Horo JloBipeHOIO 0CO0O0I0 HEKOPEKTHOro ado HEMOBHOIO PO3MOPSUKEHHs, ab0 CTaja HACNiJKOM BHKOPHUCTaHHS TPETIMH CTOpOHAMHU
MepCcoHANIbHUX JaHux, mapoiiB abo [1IH-koxiB Kiienta ta/a6o #ioro [JoBipeHoi ocobu, a Takox 3a Oyab-siki mpobiemu depe3 38’5130k 3 Kiientom
Ta/abo itoro J{oBipeHOI0 0CO00I0, 110 BAHUKIIH 110 TIPUYHHAX, 10 HE 3aexaTh Big banky;

- oOMeKeHHs, CaHKLIl Ta Oyab-siKi iHIII Hachiaky mono PaxyHkiB KiieHTa, rpomoBux KomTiB i onepauiii 3a PaxyHkamu, y BUIaJKax, KOJU Taki
HacJiIKu NoB’s3aHi 3 BUKoHaHHAM 3akoHy FATCA 3i croponu banky, IlomatkoBoi ciyx0u CIIA, GaHKiB-KOPECIIOHAEHTIB Ta IHIIMX 0Ci0, 110
OepyTh y4acTb B TiepeKasax, a TakoXk — 3a Oy/Ib-sKi II0B’3aHi 3 UM 30MTKH BUTPATH, MOPAJIbHY IIIKOJLY TOIIO.

9. IonoBHenns Paxynkis
IMonoBrenHs [ToTOUHNX paxyHKIB MOXe 3/iFICHIOBATHCh HACTYITHUM YHHOM:

9.1.1. Be3roTiBkoBe MONMOBHEHHS IIIAXOM NEpPEePaxyBaHHsI 3 IHIIMX PaXyHKiB.
9.1.2. TonoBHewHst TOTiBKOIO Yepe3 bankomatu bauky.
9.1.3. TomoBHeHHs roTiBKOIO Yepe3 BingineHHs baHky.

INonoBuenHs JIeNO3UTHUX PaxyHKiB MPOTATOM CTPOKY il JIelO3UTy AOMYCKA€ThCS UL BKIIAAIB 3 MOXKIIMBICTIO IIOIOBHEHHSI.

Ipu nonoBHenHi [loToyHMX paxyHKIB roTiBKoo Yepe3 bankomaru banky:

9.3.1. TlonoBHEHHsT MOJKe 3M1iIICHIOBATHCS BUKIIOYHO B HAlliOHANBHIH BamioTi YkpaiHu abo iHozeMHil BamoTi (momap CILA; eBpo) BianmoBigHo 10
BKa3iBOK Ha expaHi bankomary banky.

9.3.2. bankomar nepeBipsic 6aHKHOTH, TOBepTaE OAHKHOTH, [I0 HE BiIIOBIIAI0Th BCTAHOBJICHUM CTaHIapTaM, BUPAXOBY€E CyMY ITOIIOBHEHHS.

9.3.3. PaxyHOK MONOBHIOETHCSI MUTTEBO MicIs miaTBepmKkeHHs Kiientom Ta/abo ioro JIoBipeHOI 00000 CyMH MOMTOBHEHHSI.

Cymu, mo BHOcsAThCA Ha IloTOYHMM paXyHOK TOTIBKOIO, JOCTYIHI A BHKOPHUCTaHHSA Opa3y IicIi 3apaxyBaHHS, OJHAK, y BUIAJKYy ITONOBHEHHS
IMoTounoro paxyHnky uepe3 bankomar banky B HepoOoumii yac banky abo y Bigninenni banky B HeomepamifiHuii eHb, JaTOIO 3apaxyBaHHS KOIITIB Ha
IoTouHmii paxyHOK BBaXKA€ThCs NEepLInil HacTynHUM OnepauiifiHuii 1eHs.

BaHk 3a5M1ae 3a o000 IPAaBO BiAMOBHTHCS MPHIMATH a00 MOBEPHYTH:
9.5.1. TTomkomkeHi 6aHKHOTH OKPIM HAI[IOHAJBHOI BAJIFOTH YKpaiHU.
9.5.2. baHKHOTH y BaJIOTax, B SIKMX HE 3AIHCHIOIOTHCS KACOBI Omepauil onepaiiHuMu kacamu baHKy.



10.1.

10.2.

10.3.

10.4.

10.5.

10.6.

10.7.

10.8.

10.9.

10.10.

10.11.

10.12.

10.13.

9.5.3. Momeru, OKpiM HaIllOHAIBHOI BATIOTH YKpaiHH.

10. Cnucanns 3 Paxynkis
Crncanns komuTiB 3 [I0OTOYHEX paxyHKiB MOXKYTh OyTH 37ifiCHEHI, 3 ypaXyBaHHIM BUMOT YHHHOTO 3aKOHOJABCTBA YKpaiHU, HACTYITHUM YHHOM:
10.1.1.  Be3roTiBKOBi CIHCaHHsI IULSIXOM IIepepaxyBaHHs Ha iHILI paxyHKH, BKIIOYA04H, ane He oOMexyrounck [1JIP.
10.1.2.  BesroriBkoBi criicanHs 3 [I0ToYHOro paxyHKy MO oneparisx 3 BUKOpucTaHHsAM [1naTikKHOi KapTKH B TOPrOBEIbHO-CEPBiCHIN Mepexi.

10.1.3.  Bupaua roTiBKM OIISIXOM 3HATTS TOTIBKH y BiamineHHsx banky a6o, 3 Bukopucranusam Ilnatikaoi kapTky, B bankomatax bauky, y BingineHHsX i
Banxomarax iHmmMX OaHKIB, sIKi 00CIYroBYIOTE BiqmoBiaHi [InaTikHi KapTKH.

10.1.4.  TIpumycoBe abo JOTOBipHE CIMCAHHS KOLITIB BiJMIOBIAHO O BUMOT YHHHOTO 3aKOHO/aBCTBA YKpaiHu, yMoB JloroBopy.
Crricanss 3 J[eno3uTHHX PaXyHKiB MOXKYTh OyTH 3/ifiCHEHI HACTYITHUM YHHOM:

10.2.1.  Be3roTiBKOBi CHMCaHHS LUIIXOM mepepaxyBanHs Ha [lotounuii paxyHok Kiienta B Banky, BkasaHuil y BimmoBimHiit 3asiBi-miJTBepKEHHI
poamiruensst Jeno3uty ¢izuusoi 0cobu.

10.2.2.  TIpumycoBe abo IOrOBipHE CIMCAHHS KOLITIB BiAMOBIIHO 10 BUMOT YHHHOIO 3aKOHOAABCTBA Y KpaiHU.

Kurient Ta/abo ioro /loBipeHa ocoba Moke naBaTu baHKy po3HOps/DKEHHS Ha 3[ifiCHEHHS mepekasy 3 [IoTouHOro paxyHKy y TOMy 9HCII 3a JOIIOMOTI'OIO
CUCTEM JAWCTAHLIHHOTO 00CITyrOByBaHHS:

10.3.1. uepes BijuiieHHs baHky;
10.3.2.  3a monomororo IlnaTixHOT KapTKH (TUIbKHU 1711 [T0TOYHHX paxyHKiB)
10.3.3.  3a momomororo InTepHeT-6aHKIHTY.
Bank BukoHye posnopspkenHs Kiienra ta/abo #ioro JJoBipeHOi 0coOM Ha 3IifiCHEHHS MepeKasy Mpu YMOBI, 1I0:
10.4.1. Ha PaxyHKy JOCTaTHBO KOIUTIB [UTs 3[iHCHEHHS MepeKasy i CIUIaTH BiAMOBiqHOI KoMicii BaHky.
10.4.2.  BaHk Mae BCi JOKyMEHTH Ta iH(OpMallito, 0 HeOOXiaHI JUIs 30iHCHEHHS IlepeKasy.

Bank Bukonye I1JIP B mary, mo Bkazana B II[IP, i, y Bunanky skimio 1s aata He € OnepaniiiHuM JHeM, Ha nepumid HactynHui OnepauiiiHuil 1eHp 3a
YMOBH, 110 Ha PaxyHKy HasBHa JOCTaTHS CyMa KOIUTIB JUIs 3MiHCHEHHs IepeKasy i CIUIaTH BiAMOBigHOI KoMicil BaHKy, 3 ypaXyBaHHsS BHKIJIIOYCHb
BCTaHOBJIEHUX Jl0roBopoMm.

Kutienr Ta/abo iioro JloBipeHa ocoba 30008 s3anuii iHpopMyBaTn bank npo HeoOximHicTs Moxmubikauii a6o Bigmiau I1JIP He meHumre, Hix 3a 3 (Tpn)
OnepauiitHux IHS A0 AATH 3idCHEHHs waTexy mo I1/IP.

Buzava roTiBKY B 1HO3eMHIH BAIIOTI Y BiIiIeHHIX BaHKy 3/1iHCHIOETHCSI 0aHKHOTaMH B HOMiHAJIaX, SIKi BAKOPHCTOBYIOThCSI BaHKOM i1t pOOOTH 3 JaHO
1HO3EMHOIO BaJIOTOIO.

Skuio cyma, 3amoiieHa KiientoM ta/abo ioro J[oBipeHOI 0c0o00r0 Ui BU/adi B iHO3EMHIl BaJIFOTI, HE MOXe OyTH BHJaHa MOBHICTIO OaHKHOTaMH, SIKi
BHKOPUCTOBYIOTHCSI BaHKOM /itst poOOTH 3 [aHOIO 1HO3EMHOIO BAIIFOTOIO, BaHK 3aiuiiae 3a co000 MpaBo BHAATH PEIITY CYMH B TPHBHSX IO KYpCY, IO
BCTaHOBJICHUIT BaHKOM 11 KymiBIti/mpoaaxy/oOMiHy TOTIBKOBOI BAITFOTH Ha ATy 3A1HICHEHHS Omepartii.

[epenik iHO3eMHHX BaJIOT, B IKMX BaHK 3[iliCHIOE BUAAYy FOTIBKH 3aTBEPKYETHCS BaHKOM BiAMOBIAHO 0 HOr0 BHYTPILIHIX MPOLEIYP.

Cymu Juist Buziadi roTiBKH Y BinfineHHsX baHKy, o nepeBHINYIOTh 3HaUeHHs, BcTaHOBJeHI B JlimiTax banky, nmoBuHHI OytH 3amoBieHi KiieHToMm st
BUa4i B CTPOKH, 3a3HaveHi B Jlimitax banky.

KieHT, BiMOBiIHO /10 YMHHOTO 3aKOHO/ABCTBA YKpaiHM, 30kpema, Ha miactasi ctatti 1071 IuBinsHOTO KOfekcy Ykpainu Ta ctarTi 26 3akoHy YKpainu
«[Ipo mnartikHi cHCTEMH Ta nepekas KOIITiB B YKpaiHi», Hajgae banky npaBo Ta nopydae banky, a baHk BiInoBiIHO Mae nmpaBo, 3/1iHCHIOBATH JOTOBipHE
CIMCAHHS KOWITIB 3 Oyab-aKux paxyHKiB Kiienra, Bigkputux y banky Ha MoMeHT ykiaaenus JloroBopy Ta/abo OyayTh BIIKpUTI y MailOyTHOMY, B TOMY
YHCTi B HaI[iOHANBHIA ab0 iHO3EMHINH BaOTi, JUI TIOTamIeHHs 3a0oproBaHOCTi (CTpoKoBOi Ta/abo mpocTpodeHoi) 3a JloroBopom Ta/abo iHIIHMA
JIOrOBOpaMH, yKIaJeHuMu 3 bankom, 30kpeMa, 3a60proBaHOCTI 32 KPEUTOM, MIPOLICHTAMHU, KOMICISIMU, HEYCTOWKOIO Ta HIIHUMH [UIATEKAMH/CYMaMH, IO
nignsrarote crati Kiientom Ha kopucth banky 3a JloroBopoM, a TakoX y BHIIQJIKaX Ta cyMax, HEOOXIJHHMX JUIs BUKOHaHHs baHkoMm BHMOr 3akoHy
FATCA crocoBHo Kimienra. bank mMae nmpaBo o6upatn paxyHok Kiienra, 3 sikoro Oyze 3iiCHEHO OIIaTy.

JlorosipHe crnmcaHHs Moxe 37iiicHIoBaTHCs baHkoM Ha mincrasi JloroBopy Oymb-fKy KilbKiCTh pa3iB JI0 OBHOTO IoramneHHs 3aboproeanocti Kirienra
nepen barkom 3a JloroBopom Ta/abo iHIIMMH J0TOBOPAaMH, YKIaJA€HNMH 3 BaHKOM, y CTpOKH/TEpMiHM Ta 3 TIepioJJMIHICTIO CIUIATH, 10 BCTAHOBICHI B
JloroBopi Ta/a00 iHIIMMU TOTOBOpaMH, YKJIaJICHUMH 3 BaHKOM, JUIsl CIuTaTH BiAMOBIIHUX CyM (30KpeMa OCHOBHOI CyMH KPEIHUTY, HapaXOBaHUX MPOLEHTIB
Ta KOMIciif), a0 B iHII CTPOKHK/HA IHIINX YMOBax, mependadeHux JJoroBopom, ta/abo iHIIHME JOTOBOpaMH, yKiIaaeHuMu 3 BaHKOM, a TaKoX y Oyab-sKuit
JICHb TICJIsl HACTAHHS/CIUINBY TaKMX CTPOKiB/TEPMiHiB, a B pa3i HEBU3Ha4YeHHs JIorOBOPOM CTPOKiB/TE€pMiHIB/MEPiOIMIHOCTI CILIATH Oy/Ib-SIKUX TUIATEXIB
—y Oyzab-sIKUi ieHb, MoYrHarouH 3 AHs HajaHHsa Kpequrom Kiienty Bumoru banky npo cruiaty BiJIOBiTHHUX TUIATEXKIB.

V BumajKy, SKIIO BANIOTA TUIATEXY, IO Mae OyTH 3[iHCHEHMIT I morameHHs 3aboproanocTi 3a JloroBopom (mami «ITmatix 3aboprosanocti») Ta/abo
IHIIMMHM JIOTOBOPAMH, YKJIAJIeHHUMH 3 BaHKoM, € BIZIMIHHOIO BiJ| BAJIFOTH KOIITIB, sIKi 3HAXOJAThCS Ha paxyHKy Kiienta, Kimient num nopydae banky Big
iMeHi Ta 3a paxyHok KimieHTa 3QiHCHUTH KyIiBJIO/MPonax/o0MiH (KOHBEPTAI[i0) KOIITIB, M0 3HAXOMATHCS HA TaKOMY PaxyHKy, y BamoTy Ilmarexy
3aboproBaHocTi Ha MKOAHKIBCEKOMY BaJIIOTHOMY PHHKY YKpaiHH 3 METOIO MOTalleHHs BiANOBigHOI 3a0oproBaHocTi 3a JloroBopoM y BamoTi [lnarexy
3a00proBaHoCTI.

B TakoMy BHUmNaaKy KymiBIIs/mpoaax/oOMiH (KOHBEPTaIlil0) KOIITIB 3AiHCHIOEThCS baHKOM B PO3Mipi, €KBIBAJICHTHOMY Ta JOCTaTHBOMY JUIS CIUIATH
IInatexxy 3aboproBanocti 3a JloroBopoM Ta/abo0 IHIIMMH JOTOBOpaMHM, YKJIAJAECHHMH 3 BaHKOM, 30KpeMa, 3a KpEOUTOM, MpPOLEHTAaMH, KOMICisIMH,
HEYCTOWKOI Ta IHIIMMHU TpOLIOBUMH 3000B’s3aHHsMH KitienTa 3a [loroBopoM Ta/abo iHIIMMH JOroBOpaMu, yKiIaJeHUMHU 3 BaHkoM, a Takox cymu
BUTpAT, TIOB’A3aHMX 13 CIHCAHHAM, MepepaxyBaHHsM, KyIiBIIe/IpoiaxeM/00MiHOM (KOHBEPTAIIi€l0) KOIITIB HA MiXKOAHKIBCHKOMY BaJIOTHOMY PHUHKY
VYkpainu (B TOMy 4ucCli, CriaTé 300py Ha OOOB'A3KOBE JAEp)KaBHE NEHCIMHE CTpaxyBaHHS 10 CHELialbHOrO (pOHIY Jep:KaBHOTO OOKETY, SKIIO Lie
nependayeHo YHHHMM 3aKOHO/IAaBCTBOM YKpaiHH), 3000B’sI3aHHSI 1010 BiIIIKOYBaHHS kX Hece KumieHT.

Kypcom Bamior, 3a SIKMM 3IIHCHIOETBCS 3rajjaHa KyHiBIIs/Tpoax/oOMiH (KOHBepTalis), € MOTOYHHH Kypc, 3a SKUM baHk Moxe OyTH TOTOBUM [0
KYMiBIi/mpoaxxy/oOMiHy (KOHBepTallii) i MaTH MOXIJIMBICTb 3/1iHCHUTH KYIiBIIIO/IPOAaX/00MiH (KOHBEPTAIiI0) BiMOBIIHOI CyMH Ha BaJIFOTHOMY PUHKY
VkpaiHu 3 METOr0 oJiep)KaHHAM BiANOBiAHOI cymu y BamoTi ITnarexy 3aboproBaHocTi B Takuii 4ac i B TaKy jAary, ski baHk BBakaTHMe JOIITBHUMH 32
BIJIIOBIIHUX OOCTaBUH.

IMicns 3nilicHenHs bankoM KymiBii/mpomaxy/oOMiHy (KOHBepTalii) Takux KomTiB baHk 3apaxoBye komr B BamioTi Ilmarexxy 3aGoproBaHocTi Ha
MOTOYHUI paxyHoK KiieHTa y BiAMOBiAHII BaroTi (B 3aJI€KHOCTI Bi/l BUNAJKY BiAMOBIAHO) IS MOJATBUIOTO iX JOTOBIPHOTO CITMCAHHS SIK L€ 3a3HAaYECHO
JloroBopom Ta/abo iHmmMi paxyHok banky Ha noramenHs 3aboprosanocti Kinienra.

He 3anepeuyroun BuieHaBeneHe, baHKk Mae MpaBO BiIMOBHTHCS BiJi BUKOHAaHHsS JnopydeHHs KilieHTa mono KymiBii/mponaxky/oOMiHy (KOHBepTallii)
KOIITIB, 1[0 HE 1M030aBIsie HOro mpasa 3AifCHIOBATH JOTOBIpHE CIIMCAHHS KOWITIB 3 paxyHKiB KirieHTta /Uit 3a10BOJICHHS CBOIX BEMOT 3a J[oroBopoM B
BaJIIOTI, BiAMiHHIH Bin Bamrotu [Inatexy 3aboprosanocti Ta/abo Kpenury. [Ipu 1iboMy, [1s po3paxyHKy CyMHU IPOIIOBHX KOIUTIB B BAJIIOTI, BiAMiHHI Bix
BamoTu [Tnarexy 3aboproBaHocTi, HEOOXiTHOT [ 3aJJ0BOJICHHS BUMOT BaHKy, BUKOPHCTOBYETBCS KypcC BaloT baHKy, BCTAHOBIICHUH Ha ATy CIIMCAHHS
KOIITIB 3 paxyHKiB Kiienra.



10.14.

10.15.
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11.2.
11.3.

11.4.

11.5.

11.6.
11.7.

11.8.

11.9.

11.10.

12.1.
12.2.

12.3.

12.4.

12.5.

12.6.
12.7.

12.8.

12.9.

12.10.

12.11.
12.12.

VY pa3i obmexxeHHs mpaBa KirieHTa po3mopspkaTHCS I'POIIOBHMH KOIITAMH Ha HMOTOYHHX paxyHKaX, BimkpuTux y bamky, KimieHT 30008 s3yeThes
3a0e3MeYnTH HasBHICTh IPOIIOBUX KOIITIB 3TiHO yMOB JloroBopy Ha iHIMMX MOTOYHMX paxyHKax Kiienra y banky y BinmOBimHiH BamioTi Ta TPOIMIOBiil
cyMi.

IToBHOBa)keHHS BaHKy Ha crmMcaHHS TPOIIOBMX KOIITIB 3 paxyHKiB Kii€HTa He MpUNMHAIOTBCS B pasi cMepti KitieHTa, OCKiJIbKM BOHU HE € HEPO3PHBHO
TMOB'SI3aHKUM 3 H0ro 000010 1 y 3B'3Ky 3 LM MO)Ke OyTH BHKOHAHE IHIIOK 0C000I0, 30KpeMa, IIPaBOHACTYITHUKOM, CIIaJKOEMIIEM TOLIO.

11. Bunucku, JUCTYBaHHS Ta MOPS/I0K 3BepHeHHs 10 banky
KiieHt 3000B’s13aHUil He piaile, HDK OAMH pa3 Ha Micslb, OTPUMYBATH 1 mepeBipsATH Bumnmcku mo cBoix PaxyHkax, Bimkputux B Banky, y cmocib
nepenbadenuii Jlorosopom. IIpu npomy, mas oTpumaHHs Bummcok mo cBoix Paxymkax, KieHT Mae mpaBo 3BepHyTHCS 10 BaHKy 3 MeTo0 oTpuMaHHS
Bunucok 1o cBoix PaxyHkax y manepoBoMy BUTIISAIL.
Bumnncka MicTHTB Hepeltik BCiX TpaHCaKIil, 3aificHeHHX o neBHOMY PaxyHky KiieHnTa 3a BiqmoBinHui epios.
3a cranoM Ha | ciuns Bauk namae Kitientam Bunmcku 3a ix Paxynkamu. Iliciis BUBIpSHHs JaHUX LUX BUOHCOK KUlieHTH CKIamaroTh y NHCHMOBIH (opmi
MATBEpXKEHHS PO 3aMIIKY Ha ix PaxyHkax 3a cTaHoM Ha 1 ciuns. SIkmio migTBep/UKeHHS mpo 3aimumikd Ha Paxynkax KiienriB He orpumani bankom
MIPOTSTOM MICSII, TO IIi 3aJIMIIKH BBAXKAIOTHCS MMiATBEPAKESHUMU.
Krient 30008B’s3aHui mucbMoBo iHpopMyBati bank mpo Bei TpaHcakwii, 3 skumu KimieHT He moromxyeTses, abo mommiky y Bummckax 3 Paxynky Ta
IHINUX JOKyMeHTax a0o0 Npo HEeBH3HAHHS (HE MiATBEPIXKEHHS) MiJCYMKOBOTO Calbao 3a PaxyHKkoMm mpotsaroMm 14 (4oTUpHAAIATH) KaJeHAApHUX [HIB 3
JIaTH JOCTaBKH (OTpHMAaHHS) BiANOBiqHOI Bunucku.
Indopmaris npo 3aumKy KOmTIB Ha PaxyHkax Moske OyTH oTpuMaHa y BinmineHHsX banky abo uepe3 inm kanamu poctymny (Tenedonnuii bankinr,
Inrepuer baukinr, bankomaru banky, CMC - iHpopMyBaHHs TOLIO).
KrieHT Moske 3p0OHTH BiINOBiHE PO3MOPsKeHHs. baHKy mon0 komTiB, mo 30epiratoThes Ha PaxyHKax, Ha BUMAJOK CBOET CMEpTi.
Sxmo po3nopsmkenHs KimienTa, 3a3Hauene y 1. 11.6 JloroBopy, ckiagaeTses y GopMi OKpeMoro JOKyMEHTa, TO Ha HboMy Mae OyTH 3a3HaueHa jarta Horo
cxnamanus. Leit OKyMeHT 3acBiTIy€eThCs IiIICOM YIOBHOBa)XCHOTO IpalliBHIKa baHKy i1 30epiracthest B clipaBi 3 OPUIMYHOTO OOPMIIEHHS PaXyHKY.
Jlist po3nopspkeHHs, 3a3HadeHoro y n. 11.6 JloroBopy, Moxe OyTH HOBHICTIO 200 4acCTKOBO CKacOBaHA 3allOBITOM, IO CKJIAJEHHH Micisl TOTO, SIK OyJIo
3po0JIeHe Take PO3MOPSKEHHS, SIKIIO B 3aIIOBiTi 3MiHEHO 0c00y, 10 SIKOi Mae IepelTH npaBo Ha KomTH KirieHTa, abo SIKIO 3aIIOBIT CTOCYETHCS BCHOIO
MaiiHa CIIaJKOJaBIIs.
HezanexxHo Bif TOTO, UM 3IIHCHIOETHCS yCIaAKyBaHHS BKJIaay 3TiHO i3 3aKOHOM, 3aIlOBITOM a00 PO3HOps/UKEHHsSM, baHK 3MiliCHIOE BHIUIATY BKIAIy
(vacTuHH BKIady) criaakoemiro KitieHra Ha mifcTaBi JOKYMEHTIB, BU3HAYCHUX 3aKOHOJABCTBOM YKpaiHH.
Kiienr Ta/abo ioro J{oBipeHa ocoba Mae IpaBo IOJAaTH 3allUT UM CKapry xo baHky B Oymp-skumii crocib, mependadeHHii YMHHUM 3aKOHOJABCTBOM
Ykpainu.
3BEpHEHHS PO3MJISIIAIOTHCS 1 BUPIIIYIOTBCS Yy TepMiH He Oinbine | (0mHOro) Micsus Bix IHS 1X HAJAXOKEHHS. SIKIIO B MICAYHHMN TEPMIH BHUPIIINTH
HOPYILEH] y 3BepPHEHHI IIMTaHHS HEMOXIIUBO, CTPOK PO3IUIsAAY 3BEPHEHHS IIOAOBXKYETHCS BiAMOBIAHO 10 BUMOT YHHHOTO 3aKOHO/ABCTBA YKpPATHH.
ITuceMoBe 3BepHEHHs 0e3 3a3HAUeHHsI MiCLs NPOXKUBAHHS, HE IANHCAHE aBTOPOM (aBTOpaMM), a TaKOX Take, 3 SIKOTO HEMOXJIMBO BCTAHOBHUTH
aBTOPCTBO, BU3HAETHCS aHOHIMHHUM 1 PO3IVIAAY HE MiJIATac.

12. TInaTikHi KapTKU
Bank Bunyckae [Tnatixui KapTKu MiXkKHApoAHUX iaTixkHUX cucteM (nami MIIC): VISA International no [Torounux paxyskis Kiienra.
IMnaTixHi KapTKN BUITYCKAFOTBCS HA MiJCTaBi BiJNMOBiAHOI muckMoBoi 3asBu Kitienra abo #oro JloBipeHoi ocobn. B 3asBi Kiient (abo ioro JloBipeHa
ocoba) Bu3Hayae JleprkaTens eNeKTPOHHOrO IUIATIKHOTO 3ac00y, Ha YK€ iM sl TOBMHHA OyTH BumymeHa [InarixHa Kaptka, BusHayae OCHOBHHUIT paxyHOK
IInati>kHoi KapTky, iHI napaMerpu. Lli mapamerpu MoxyTh OyTH 3MiHeHi bankom 3a GaxxanHsM Kiienra (a6o ioro J[oBipeHoi 0coOu) NUITXOM HMOAAHHS
HHM BiJIIIOBiTHOT 3as1BU 10 baHky.
IMnatixkaa KapTka moBwHHa OyTn mpuB’s3aHa 1o omHoro Ilorounoro paxynky Kiienra, mo sixkmm Jlepxarens Ilmariknoi xapTku € Kiientom abo
JloBipeHor0 0c00010.
IMnaTixkHa kKapTKa BUIMycKaeThesl Ha hikcoBanmit cTpok. JlaTa 3akiHdeHHs TepMiHy fii (pik, Micsup) ITnaTixHOi KapTKK BKa3yeThCsl y BiAMOBITHOMY IO
IMnaTixkHOi KapTKKM Ha ii JMIBOBIH cTopoHi. ITmaTixHa KapTKa 3aJMIIAETHCS JiHCHON JI0 3aKiHYEHHS OCTAHHBOTO KaJ€HAApHOTO JHS POKY Ta MiCAIs
BKJIIOYHO, 3a3HAYEHOTO Ha JIMIBOBIN cTopoHi [lnaTtixkHoi kapTku. Ha Bunmymienunx bankom IlnaTikHMX kKapTKax gata 3akiH4eHHs cTpoky aiil [TnmartixHoi
KapTKu 3a3Ha4eHa y hopmari MM/PP (MM — nBi undpu mopsakoBoro Homepa micsitsi, PP — 1Bi octauni udpu poky).
B octanniii Micsup ctpoky aii [InatikHoi kapTku abo micis 3aKiHYE€HHS OCTAHHBOTO KAJICHIAPHOTO JTHS POKY Ta MICAIS BKJIIOYHO, 3a3HAYEHOrO Ha
JIMIBOBIN cTOpOHI [1maTikHOT KapTKK BOHA NMEPEBUITYCKAEThCsl BaHKOM Ha HACTYIHUI HOBHMH CTPOK, Ha MiJcTaBl MUcbMOBOT 3asBu Jlepxarens [Tnatixuoi
KapTi abo Ha mizncTaBi ycHoi 3aBu KimienTa 3a Homepom tenedory Konrakr-nentpy banky. bark mae mpaBo Bixmosutn Kiienty (abo #oro Jlosipewiii
0c061) y BuIycKy Ta/abo mepeBunycky [LmaTikHoi KapTKu 6e3 MOsSICHEHHS IPUYHHH.
IMnatixHa kapTka BuaaeThes lepxxatemo ITnatixkeoi kapTku y Biainerni banky minx posnmc.

IMnatixHa KapTKa € BiacHicTI0O banky, BumyckaeTbes Ha iM’st Jlepkarens ITmatikHOT KapTKH i 3a *KOAHMX OOCTaBHH He MOXe OyTH IepelaHa TpeTiM
ocobam.

Jepxarens IlnaTixHOi KapTku 3000B’s13aHni moBepHyTH IlmatixkHy kaptky B baHk B pasi 3akiHueHHs ctpoky aii IlnaTixHOi KapTKH, 3aKpUTTS
IMotounoro paxyHky Kitienra no sixoro ITnatixxna kapTka Oyiia BUITyIIieHa, TIPUITMHEHHS i1 JloroBopy, a Takox Ha nepiry BuMory baHky.

ITnarixHa kapTka go3Boisie epxarento [lnatixHoT KapTKu 34iHCHIOBATH HACTYIHI Omeparii:

12.9.1.  Otpumysatu rotiBky B bankomarax banky Ta Bimminenusx banky, a Takox y Bimminenssx i bankomarax iHmmx OaHKIiB, sSKi MPUIMAIOThH /10
obcmyroByBaHHs [1naTi>kHi KapTKH BiAMOBIAHUX TUIIB.

12.9.2.  3nificHioBati GE3roTiBKOBI IUIaTEXi B TOPTOBEIBbHO-CEPBICHIN Mepexi, depe3 BaHkoMaTh Ta iHII €IEeKTPOHHI MPUCTPOI, SIKi TPHIAMAIOTH 10
obcmyroByBaHHs [1naTi>kHi KapTKH BiAMOBIAHUX THUIIIB.

12.9.3.  Buocwuru rotiBky 4epe3 bankomarn Bauky B HarioHanpHiit BamoTi a6o ino3zemuiit BamoTi (monap CILIA; €Bpo) Ha paxyHKH, 0 SKHX €MiTOBaHA
IInatixHa KapTKa.

12.9.4.  Tumui omepariii, o mepenbaveni Tapubamu Banky Ta He cymepevaT YHHHOMY 3aKOHOABCTBY YKPaiHH.
Bukopucranns [TnatikHol kKapTKH 3 METOIO, III0 HE BiIIOBiJJa€ YNHHOMY 3aKOHOIABCTBY YKpaiHH, B TOMY YHCIIi 3 METOIO OIUIaTH BapTOCTi TOBApiB Ta
TIOCIIYT, OOIT SKUX 3a00pOHEHO YMHHHM 3aKOHOJABCTBOM YKpaiHH, 3a00pOHSEThCs. Y BUNAIKy BHSBICHHS baHkoM ¢akTy BuKopucTaHHs IlnaTixHOl
KapTKU IS 3[1MCHEHHS NMPOTUIPABHUX [ii, baHk 3anuimae 3a coOorw mpaBo HamaHHA iH(GOpMAIil y MPaBOOXOPOHHI OPraHM 3TiAHO 3 BCTAHOBJICHUM
YUHHUAM 3aKOHOJABCTBOM YKpaiHU MOPSAKOM.
InarixxHa KapTKa Moxe OyTU BUKOPHCTaHA SIK B YKpaiHi, Tak i 32 KOPAOHOM.
bank Mae mpaBO BHOCUTHU 3MIiHH A0 NPaBHJI KOPHCTYBAaHHS €IEKTPOHHUM ILUIATDKHHEM 3ac000M, JIIMITiB a00 Tapu(iB Ha 00CIyroByBaHHS €IEKTPOHHOTO
IUIATDKHOTO 3ac00y, MOB1IOMHUBIIH IIPO BiIIOBIIHI 3MiHH KOPHUCTyBada y crocio, nependadenuii JJorosopom.
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12.13.

12.14.

12.15.

12.16.

12.17.

12.18.
12.19.

12.20.

12.21.

12.22.

12.23.

12.24.

12.25.

12.26.

12.27.

12.28.

Jlns 3milicHeHHs omepaniif 3 BHKOPHCTAaHHSM IDmaTiHOI KapTKU BHUKOPHCTOBYIOTHCS KOIITH, AOCTYIHI Ha BimmoBimuoMmy IloTouHOMy paxyHKy, 3
ypaxyBaHHSIM BCTAHOBJICHUX JIMITiB [0 KiJIbKOCTI, CyMaM i THIIaM omepariil 3 [1naTi>kHoro KapTKOIo.

Tunm miMiTiB, sIKi 3aCTOCOBYIOTHCS I omepaniii 3 Ilmatikeaumu kapTkamu, BusHaueHi B Jlimitax baHKy, ki BCTaHOBIIOIOTBCS OKPEMHM
PO3IOPSUKEHHAM yHOBHOBa)keHOI ocobn banky. 3 meroro 3abe3neuenHs bankom Hane)xHOro piBHS Oe3leKu IpH BHKOpHCTaHHI IImaTiKHUX KapTOK Ta
MpOTHAIl 3MiCHEHHIO MaXpalChKUX Ta IHIIMX HE3aKOHHHUX omepariil 3a [lnatbxuumu kapTkamu baHk 3anuinae 3a o000 MpaBo 3MiHIOBATH 3a3HAYCHI
JIMITH y ORZHOCTOPOHHBOMY IOPSIKY 0e3 OyIb-fKOro IOAATKOBOro momepemkeHHs Kmienta. baHk Mo)ke 3MIHUTH JIIMITH Ha BUMOry Jlepixarems
Inati>xHOi KapTKU B MEXKAaX, BCTAHOBIEHNX baHKoM.

CyMH KOIITIB IO ONeparisx, 3AifiCHeHnX 3 BUKOPUCTaHHAM [LIaTiKHHMX KapTOK, CIUCYIOTHCS 3 I10TOYHOrO paxyHKy, SIKMIl BUKOPHCTOBYBAaBCS IIPU
3IiMCHEHHI BiANOBIAHOI omeparii, Ha MiACTaBi €IEKTPOHHHX IUIATDKHMX IIOBIXOMJICHb HE mi3Hime, HiX Ha 3 (tperii) Omnepauiiinuii neHp 3 matu
orpuMaHHs bBaHKOM BiJMOBIZHOTO EIEKTPOHHOIO IUIATKHOrO MOBigOMJIeHHS. baHK He Hece BiNOBIANLHOCTI 32 CTPOKHM HAJAHHS EICKTPOHHUX
IUIATDKHUX IOBiOMJIEHb IO OHEpallisM, 3JIMCHEHMM 3 BHUKOPHCTAHHAM I[ImaTiKHMX KapTok, iHmmMMH ydacHukamu [Imatikaoi cucremu. Kitient
3000B’s13aHUH 320€3E€UYNTH HAasBHICTH Ha [10TOYHOMY paxXyHKy JOCTATHBOI AT CHIMCAHHS CyMH KOIITIB.
Bbank cmmcye 3 [ToTo9HOrO paxyHKy KOIITH IO ONEpalisX, 3AiCHEHHX 3 BHKOPHCTaHHSM I[lmaTiKHMX KapTOK, Ha IiJCTaBi €IEKTPOHHUX ILIATDKHUX
MIOBiIOMJIEHb, OTpUMaHUX Bix IlnaTbkHOI cucTemu Ta/abo Bix IIpomecHHroBoro meHTpy. SIKIIO BadiOTa TpaHCAKIIl, B sAKil OynIo 3miCHEHO omepariio 3
BUKOpUCcTaHHAM [lmatikHOl KapTKH, Biapi3HseThes Bix BamotH [10TOYHOrO paxyHKy, 3 SIKOrO CHHCYEThCS cyMa omepauii, bank cmmcye 3 Tlotouroro
paxyHKy eKBIBaJICHT cyMH orepauii B BaqioTi [IoTOYHOro paxyHKy Ha IMiCTaBi eJIEKTPOHHOrO IUIATIKHOIO MOBiJOMIICHH, oTpuMaHnoro Bia IlnatixHol
CHCTEMH.
Bbank He Hece BiANOBIJANBHOCTI 3a:
12.17.1. JlimiTu Ha CyMH i KUJIbKICTh OTepalliii, BCTAHOBJICHI TPETIMH CTOPOHAMH, 1110 OOCIYTOBYIOTh Oreparii 3 BAKOpUCTaHHAM [11aTiHXHUX KapToK.
12.17.2.  Kowmicii i mmatexi, o CTATYIOTHCS TPETIMH CTOPOHAMH, 1[0 0OCIYTOBYIOTH oneparii 3 BUKopucTaHHAM [1aTikHUX KapToK.
12.17.3. BigMoBy TpeThOi CTOPOHM NPUHHATH [InaTixHy KapTKy.
Bci omepariii, 3aiiicHeni 3 BUKOpHCTaHHSIM [ImaThXHUX KapTOK, BKa3yoThes y Bumucti o [lotounoMy paxyHKy.
Jepxatens [lnatixxHoI KapTKu MiATBEpXKYE 3MIHCHEHHS onepanii 3 BUKoprcTaHHsIM [TnaTixuHoi kaptiu nurixoM BBoxy [TIH-kony ITnartikaoi kapTku abo
cBoiM migmucoM Ha mgokymenti (Cmim a6o Yek IDltaTikuHOro TtepmiHady) 3a omepamiclo i3 3acTocyBaHHsM I[lmaTikHOI KapTku, 3a3qajeriinb
HePECBIUMBIINCH, 110 B IIbOMY AOKYMEHTI NpaBHIIBHO 3a3Ha4eHi Homep [lmartixHoi kapTku, cyma, Bamiora i jgara omepauil. [epskatens IlnatixHoi
KapTKH Hece BiAIOBIaJbHICT 3a IPaBIIIbHICTE 3a3HAYEHO] B IUX JOKYMEHTax iHdopMariii.
JHepxarens [Tnarixuol kapTku Moxke 3mintoBatu I1IH-kox IlnaTixuoi kapTku B bankomarax baHKy (3a HasBHOCTI TeXHIYHHX MOJIHBOcTeil baHky) Ta
yepe3 KoHTakT - LeHTp.

Jepxatens [lnatixHol kKapTKu 30008’ sI3aHUHI:

12.21.1. Oguaiiomutucs 3 Ilam’siTkOI0 3 Oe3meKH KOPUCTYBava KapTKH 3 METOI MiHiMi3alii pH3HKIB, 1[0 MOXYTh BUHUKHYTH HPH KOPUCTYBaHHI
IUTATKHOO KAPTKOIO.

12.21.2. Tlignucatu [lnatixHy KapTKy oxpasy micis il oTpuMaHHA Ha cMy3i s mianucy. [lianuc Ha [lnaTixHili KapTUi Mae OyTH IAEHTHIHUM 3pa3Ky
mignucy, Hagadoro banky. BimcyTHicts um HeBigmoBimHicTh mimnucy Ha ILmaTixHiil kapTwi mignucy mnpea’sBHHKa [ITaTiXHOI KapTKU € 3aKOHHOIO
ITiICTaBOIO BiIMOBHUTH B npuitomi ITnaTixcHOT KapTKH 10 00CIyroBYBaHHS Ta BHIydeHHs Takoi [InatikHol kapTku 3 060poTy.

12.21.3. TIliznucaru po3nucky mis banky nmpo orpumanss [InatixHoi KapTKy.

12.21.4. [loTpuMmyBaTHCS BHMOT IIOAO MOPSAKY BHKOPHUCTaHHS Ta 0OCIyroByBaHHs [LTaTiXXHOI KapTKH, BHOYIIEHOI Ha WOro iM’s, BHU3HAYCHHX B
JloroBopi.

12.21.5. 36epiratu [lnatikHy KapTKy B Micli, He AOCTYmHOMY st iHmmx oci6. He momyckartu 36epiranus [lnartikuoi kaptku pasom 3 ITIH-komom
IInati>xHOT KapTKu.

12.21.6. 36epiratu IMIH-xkox ta CVV2 kon IlnaTiHOi KapTKH B CEKpeTi, HI B SIKOMYy pa3i He PO3roJOIIyBAaTH IX iHIIUM ocoOam, B TOMY YHCII
npatiBHuKaM baHky.

12.21.7. Heraiino 3abiokyBatu [L1aTikHy KapTKy, IUIIXOM moBigomienHs banky B pasi Brpatu [LiaTiXHOI KapTKi ab0 BUHUKHEHHSI 11i103pH, mo [11H-
kox abo sx CVV2 kox [natixkHoi KapTKK CTaB BiJOMUH iHIIUM 0cO0aM.

12.21.8. Tloepuytu Ilnatixkuy kapTky B bauk B pasi 3akindensst cTpoky aii ILmatiuoi kapTku, 3akputts [loTounoro paxyHky mo sikoro [lmarixia
KapTKa OyJa BUITyIIeHa, IPUNMHEHHS Aii JloroBopy, a Takox Ha mepiry BUMOry baHky.

12.21.9. TIlepiommuno mepeBipsatu cran [lmarikHoi KapTku Ta pyX KomTiB 1o [T0TOYHOMY paxyHKY, A0 SIKOTO BHIyIIeHa Taka ILiaTikHa KapTka, 3a
nonomoroto Bunucku no ITotounomy paxyHky, 1o HajaeTscst bankom.

12.21.10. Haparu Bauky 3asBy mono HasBHocti CripHoi TpaH3akuii, o Oysia BUKOHaHa 3a gomomororo [LnatixHoi kapTku He mizuime 30 (TpuaisTy)
KaJIeH/IapHUX JHIB 3 1aTH 31iiicHeHHs Takol CripHOT TpaH3aKuii.
KnienT 3000B’13anuii o3Haiiomut J{oBipeHUX oci6 (neprkateniB noaatkoBux [lnaTiHUX KapTok) 3 JIoroBopoM Ta BciMa 3MiHAMHU 10 HUX, IO MOXYTh
OyTH y MaiilGyTHROMY TIPOTSITOM BCHOTO Yacy HassBHOCTI y J{oBipeHoi 0co0H mpaBa KOPUCTYBaHHs Ta/abo posmopsymkents [lotounnm paxynkom Kiienra 3
BUKOpHUCTaHHAM [I1aTi>KHOT KapTKH.

KunieHT Hece BinmoBiganbpHICTB 3a BCi TpaHcakiii 3 BuKopucTaHHSAM Horo Kaprkm Tta/abo ITnatixkenx kaprok JloBipeHHx oci0, a0 peKBI3WTIB IUX
IMnaTiHAX KapToK, 3/iCHEH] TpeTiMu ocobamu, ki Maiu jgoctyn Jo ITnarixanx kaprok abo ITIH-koziB ITnaTiXHUX KapTOK, BIIPOJIOBK BCHOTO CTPOKY
KOPUCTYBaHHS TaKMMH [IIaThKHUMHU KapTKaMH, a Takox mpoTsiroM 90 (1eB’sIHOCTa) KaJeHAapHUX JHIB 3 JHS 3aKiHYeHHs CTPOKY aii [TnaTiKHOT KapTKH.
Ha Kuienrta noknanaeTscst 000B 130K MmoranieHHs 3a00proBaHocTi 3a [I0TOUHMM paxyHKOM, BKIIFOYAIOYH 3a00prOBaHICTh, SiIKa BUHUKIIA B Pe3yJbTaTi Jiit
Jepxarenis ITnaTi>XHAX KapTOK.

Kunient nicns BusBineHHs ¢akTy BTpaTtn IlnatikHOI KapTKn 3000B's13aHMi HeraitHo moBizoMuTn baHk y croci6, nepenbauenwuii Jloroopom. [lo MoMeHTY
noBigomiieHHst Knienrom Banky pusuk 30MTKiB Bijx 37iliCHeHHs omepamii Ta BixmosinaneHicTh Hece KitieHT, a 3 wacy nosigomuenHs Kiientom barky
PH3MK 30MTKIB BiJl 3/1iiICHEHHS Oornepariii 3a maTxHo KapTkoro Kiienra Hece bank.

KiieHT Hece BigmOBifaNbHICT 3a TpaHcakii Mo IlnaTixHuM kapTkaM, BKiIodaroun [Inatikai kapTku Horo JloBipeHHX oci0, micis 3asBU PO BTpaty
IInaTi>kHOT KapTKH, SIKIIO TaKi TPAaHCAKIi CTalM MOXIMBHMHM 3aBISKH ioro, abo ioro JloBipeHux oci0, HABMHUCHUM JisiM a00 O€3misuIbHOCTI, SKIIO
JIOBEZICHO, 1110 Aii ab0 Oe3qisuIbHICTh KOpUCTYBaua mpuBean 10 BTpatu [lnarixuoi kapTku, posronomenns [1IHy abo inmoi indopmarii, sika gae 3mory
IHILIFOBATH IUIATKHY OIEpALilo.

Bank mae npaBo npu3ynuHUTH a00 MPUIMUHHUTH NPABO BUKOPUCTOBYBATH [1naTixHy KapTKy BiIMOBIIHO 10 yMOB JloroBopy B pasi nopymenHst Kiientom
ymoB Bukopuctanhs [InaTixuoi kapTku. [lpusynuHenns abo npunuaeHHs npasa Kiienra BukopucroByBaTy [TnaTixHy KapTKy HEe IPUITHHSE 3000B'13aHb
Kuienra i banky, 1110 BUHUKIIN 10 Yacy NPU3YIMTHHEHHS a00 NPUIMHEHHS 3a3HA4Y€HOro NpaBa. Y BHUIAAKY TaKOTO NPU3YITHHEHHS a00 NpunnHeHHs baHk
BXMBA€ HEOOXiTHUX 3aX0MiB Ul HeraitHoro indopmyBanus Jlepxkatens [InatixHoi kKapTKu.

IMoBimomneHHs mpo BTpaTy abo IcyBaHHA ILTaTixHOI KapTKu NpU3BOIUTH A0 ii OmokyBaHHS. [lepxaTens IlmaTikHOI KapTKH MOXe 3a0IOKyBaTH
Inatixay KapTKy depes Binainenus banky a6o uepes Tenedonnuii banxinr abo Yar - 60T.

3abnoxoBaHa [InaTixmza kapTka He MOXe OyTU BUKOPHCTaHa IS 301MCHEHHS Oy/Ab-IKNX TPAHCAKITIH.
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12.29.

12.30.

12.31.

12.32.

12.33.

12.34.

12.35.

13.1.

13.2.

13.3.

13.4.
13.5.

brnoxyBanns IlnaTinoi KapTku He o3Hadae mpunuHeHHS Aii JloroBopy. Y Bumanaxy OmoxyBanus Ilnarikuoi kapTku bank Bumyckae HOBY IlmaTikmy
KapTKy 3a BIAIOBIHOK MHMCEMOBOIO 3as1Boro Jlepxkarens [LnaTixkuoi kapTku abo Ha mifcTasi ycHoi 3asBu KiieHta 3a HomepoMm Tenedory KonTakT-nieHTpy
Banky.
Po3spaxyHku 3a onepanuisiMi 3 BUKOPUCTaHHAM [1naTikHOT KapTKH, BAKOHAHUMH Ha TEPUTOPIi YKpaiHu, 31iHCHIOIOTBCS B TPUBHI, 32 BUHATKOM OIepaiii
Ha TepuTOopii YKpaiHH B Mepexi iHTepHeT, TOprosi Touky skux (Hanpuknan: Lufthansa) sapeectpoBani 3a Mesxamu YkpaiHu.
Kuient Mae mpaBo ockapkuti Oyab-siki onepauii mo [TotoyHOMy paxyHKy, BUKOHaHi 3a jpornomoroto ILnarixuoi kaprku, He misHime 30 (tpuaisrTi)
KaJICHIApHUX JHIB 3 JaTh 37iliCHEeHHs onepauii, BkazaHoi B Bumucui no ITorouHoMy paxyHKy, abo 3 JaTH 3[iHCHEHHS HEYCHILIHOI omeparil, HUIIXoM
MIOaHHS IHCEMOBO] 3asiBU y Oynb-sikoMy BinninenHi banky. 3rigHo 3 YMHHHM periamMeHTOM pobotn ITnatixkHoi cucremu, bank posriasnae 3asBy mono
OCKap>KeHHS B CTPOK 10 90 (IeB’sHOCTO) KaleHAApHUX JHIB. Y BHIAJKY HENpex sBICHHS MUCbMOBOI mpeTeHsii B baHk y TpHAUATH OEHHHUI CTPOK, Taki
orneparil BBAXKAIOTHCS MiATBEPIKEHUMH 1 OCKAPKEHHIO HE IMiJIAraoTh.
Bank moxke OmokyBatu Bei Ilmatikni kaptku i BimmoBuTH Kiienty Tta/abo ioro JloBipeHiii 0co0i y BHITYCKY 1 mepeBUIycKy [lmaTiKHHX KapTok 3a
HAsIBHOCTI CEpUO3HUX MPUYHH, B TOMY YHCII, ajle He 0OMEKYIOUHCh:
12.32.1. Tlopymenss Bumor J{orosopy;
12.32.2. Hecmiara rmiaTexiB Ta komiciii banky;
12.32.3. TlepeBHIICHHS CYMH JIMITY KOIITIB, JOCTYITHHX /Ul BUKOPUCTAHHS 3a TOMOMOroto I11aTiXKHOI KapTKH;
12.32.4. PozipBanHus JJoroopy;
12.32.5. TIpununenHs bankoM AisUIBHOCTI 3 HaJaHHS [IOCIYT 3 BUAadi Ta 00CIyroByBaHHs [11aTiXHIX KapTOK.
Ocob6nmBocTi KopucTyBaHHs bankomarom BaHKy mpu oTpiMaHHI IPOLIOBUX KOLITIB:
12.33.1. Banxomatu banky o0CIyroByIOTh TUIBKH Ti [InaTixHi KapTKy, JIOTOTHIIH SIKMX BKa3aHO Ha KopIryci abo Ha expaHi bankomary Banky.
12.33.2. T'pormosi xomrtu Ta IlnatixHy kKapTKy HeoOXiqHO 3a0paTtu npotsiroM 30-40 (TpuIUATH - COpOKa) CEKyHA micis X HamaHHS bankomarom. SIkimo
IInarixxHa kapTKa abo IPOIIOBI KOLITH CBOEYAaCHO He oTpuMaHi Jlepxartenem Ilnatixuoi kapTku, bankomar BBakae iX 3a0yTHMH i BUIIydae JUIsl TOTO, 00
HHMH HE MOIJIa CKOPUCTATHCS iHIIa ocoba. 3 muTaHb MoBepHeHHs [lnatixHoi KapTku, 3aTpuMmanoi barnkomarom Bauky, epxkarens [LmaTikHOi KapTKU
3BepTAEThCA 32 HOMepoM Teedony Konrtakr-nentpy banky 0-800-300-900 (uinomo60B0 Ge3KOIMITOBHO B MeXaxX YKpaiHu), SIKHA BKa3aHWi Ha BankoMari
banky, abo no Bigninenus banky, 6is sikoro posramosanuii bankomar banky.
V pasi 3arpumanns [Inarixaoi kapTku bankomarom iHmoro 6aHky, [lepskarens IlnaTixHOT KapTKH 3BepTacThCS 32 TelaeOHAMH, sIKi BKazaHI Ha LOMY
Bankomari, 10 KOHTaKT-IEHTPY OaHKY, IKOMY HAJIGKHUTh AaHui baHkomar, abo 10 BijmijeHHs OaHKy, Oist sikoro posramoBanuii bankomar. ITonepenHso
IlnarixxHa kapTka moBuHHA OyTH 3abnokoBaHa 3a HoMmepom Tenedony Konrakt-uentpy Bamky 0-800-300-900 (winomo6oBo GE3KOLMITOBHO B MEXax
VYkpainn).
12.33.3. ¥V pasi venpaBuisHoro BBenenus [1IH-kony [Tnatixuoi kapTku Oiibine Hix 2 (aBa) pasu miapsa, bankomar banky Biydae [lnatikay kapTky.
Ocob6nmmBocTi KopucTyBaHHs1 bankomaroMm banky rpu nomoBHeHHi I10TOYHOro paxyHKy FOTiBKOBUMH KOIITAMH:
12.34.1. B norok npuiiomMy rotiBkoBuX komtiB bankomary baHky MoximBO BHecTH He Oinbine HDK 50 (I1°STHecsT) Kymrop 3a oauH pa3. Ko noTpioHo
BHECTH OiJbIIe KyHIop, HE0OXiHO BUKOHATH OIepalliio KiJlbka pa3iB, 00paBmy yHKT «J{omatn» B MeHIo bankomarty Banky.
12.34.2. 3a00opOHEHO BCTABJIATH Y JIOTOK NPHUIIOMY OTIBKOBHX KOIITIB 3a0py/AHEHI Ta 3HOIIEHI KyMmopy. BoHH MoXyTh OyTH He npuiinsaTi bankomaToM
Banky.
12.34.3. Banxomart banky npuiimMae TiTbKH HOMIHAIN KYIIIOp, sIKi BKa3aHi Ha bankomari bauky.
OcobauBocTi 3acTocyBanHs [1maTiHUX KapTOK, MPH IX BUKOPUCTAaHHI SK IJIATHKHUX 3aCO01B JJIs OTUIATH BAPTOCTI TOBApiB, POOIT, MOCIYT:
12.35.1. [TIlpu BukopucranHi IlmarikHOoi KapTKW UIs OIUIATH BapTOCTI TOBapiB, pobiT i mocmyr, Jlepxkarens IlnaTixHOi KapTKM 3000B’s3aHMI He
Bunyckarty [lnaTixHy KapTKy 3 moss 30py i nepen tum, sk nignucatu Ciin ado Yek [Tnati>kHOro TepMiHally, NepeBipUTH BIpHICTh 3a3HAYEHOI B HUX CYMH,
BaIIOTH 1 JaTu 3xilicHeHoi omepanii 3 BUKOpucTaHHsIM [lnatikHoi KapTku. [liamucyroun oquH i3 BHINEBKa3aHUX JOKyMeHTIB, Jlepxarenb [lmaTixuaol
KapTKH BU3HA€ NPABIJIGHICTD 3a3HAUCHOI B HUX CyMH, BAIOTH Ta JaTH 3IiHCHEHHS onepanii 3 BukopuctanusaM [lnarixuol kaptku. [epskarens [InaTixkHO1
KapTK{ MOBHHEH OJIEPIKATH OMHY Korito opopmieroro Yeka [lnatixuoro repminany abo Cuima.
12.35.2. Jlepxarens [TnaTixuoi KapTKu 30008’ s13aHuit 30epiratn Yekn [TnaTixanx Tepminanis i Crinm, mo miaTBEpIKYy0Th HaKT 3ailICHEHHS oneparii 3
BHUKOPHCTAaHHIM [1MaTiXHOT KapTKH, TS 3BipKH TOTOKHOCTI iH(MOpMAILii, 0 MiCTUTHCS B HUX, 3 iH(OpMari€o, 1o MicTiuThes y Bumucti bauky.
12.35.3. SIxmo TOBap, BapTICTh SIKOTO OIUIAYeHA 3a JONOMOTOI0 KOIUTIB, IO 3HAXOIAThCA Ha IloTOYHOMY paxyHKy, HmoBepTaeTbesl JlepikarenemM
InatixkHoi KapTkd, ab0 MOCHyrH/poGOTH HadaHI/BUKOHAHI He B MOBHOMY o0csi3i, Jlepkarens [lmaTikHoi KapTKé 3BEpPTA€ThCS OO IMiANPHEMCTBA
TOpriBii/cepBicy, y skiii OyB mpumbaHuii TOBap/HajaHa MOCIyra/BUKOHAHI poOoTH. [IpamiBHUK MiANPHEMCTBA TOPTIBII/CEPBICY BHITHCYE 3BOPOTHY
kBuTaHMito (credit voucher) Ha cymy moBepHYTOro TOBapy/He B IMOBHOMY 00CS3i HamaHOI IOCITYIH/BUKOHAHHWX poOiT. Ilichs HaaXO[KeHHS KOIITIB Bij
6aHKy, 110 OOCIYroBy€ MiANPHEMCTBO TOpriBii/cepBicy, bank 3apaxoBye na I[loTounuii paxynok KiieHTa cymy B po3Mipi MOBEpHYTOro ToBapy abo
OCIyTH/po0OTH HAAHOI/BUKOHAHOI HE B IOBHOMY 00Cs3i.

13. InTepuer Bankinr

KunienT Moxe kopucTyBatucs cepBicoM «IHTepHeT bankiHr» B 00cs3i, 10 nponoHyeThess bankom, micns akTHBamii JOCTYMy 10 I[OTO CepBicy uepes
BizineHHs baHky 4y iHIIMM criocodoMm, nependadeHM baHkowm.

Jlnst noctymy 1o cucremu Inrepuer bankinry Knienty abo #oro J{oBipeHiit oco0i HeoOxinHo BBecTH Jlorin Ta [lapois, BkazaHi HUM ITij 4ac MONepeIHboi
peectpanil.

KitieHT 3000B’s13aHMI:

13.3.1.  [JorpumyBatucsi peKOMeH aiit om0 6e3mnednoi poboTH B cicteMi «lHTepHET-0aHKIHT», 110 po3MimieHi Ha caiiTi baHky.

13.3.2. BuxopucroByatu Jlorin, [Tapoms Ta OTP BUKITIOUHO 3 METOIO OTPHMAHHS JIOCTYITy B cucteMy IHTepHeT baHKiHTY i 3/ifiCHEeHHS onepariii B 1ii
CHCTEMI, L0 MIPONOHYIOThCs baHKOM, i He BUKOPUCTOBYBATH 111 % CaMi JIaHi JUTs 1HIIUX [JICH.

13.3.3. 30epiratu B Taemuuni indopmaniro npo Jlorin, ITapoms Ta OTP ta He mepenaBaty 1o iH(oOpMaNiro Hi B €IEKTPOHHOMY, Hi B TereOHHOMY
PEKHMI.

13.3.4. Heraiino noBizomuTn baHk B pa3i BuHUKHEHHS Migo3py, mo Jlorin, [Tapons Ta OTP Mormu ctaty BiZoMUMH TPETiM 0co0aM.

13.3.5. He posrojonryBat TpeTiM CTOpOHaM Oyab-siKy iH(poOpMalliio, o Mae BigHOmeHHs a0 iHmmx KiienrtiB banky Ta Moria crtaté BiZoMolo mpu
3JiliCHeHHi oneparliii B cuctemi Inteprer bankiHTy.

Bank 3amumae 3a co60r0 paBo GIOKYBAaTH AOCTYI 10 cepBiciB [nTepuet bankinry, y pasi neBukonanus Kimienrom Bumor m. 13.3 Jloroopy.
Indopmanis npo onepartii, siki MOXyTb OyTH 37ilicHEH] uepe3 cucteMy InTepHer bankinry, Moxxe Oyt orpuMana Kiienrom uepe3 ogiriiHuii iHTepHET-
caiit banky Ta/a6o uepe3 Tenedonnuii bankinr Ta/abo y Bigninenui banky.

Cucrema IaTepueT bankiHTry 103BOMIS€ 3A1HCHIOBATH Psi ONEPaIiif, B TOMY YHCII, ajle He OOMEXyIOUUCh:

13.5.1. OrpumyBatu iH(hOpMALiIO [0 3aJMIIKaM KOLITIB Ha PaxyHKax, 1o omnepauisx, 3aiiicHeHuX no PaxyHkam.

13.5.2. OrpumyBarH iH(pOpMALiIO IO 3aTMIIKAX MO KPEAUTAaX Ta KPEIUTHHUX KapTKax, BUAAHWX / BuIymieHuX bankom Ha im’s Kmienrta Ta/abo #oro
JloBipeHoi ocodu.
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13.5.3. 3giiicHIOBaTH IpOIIOBI IepeKasu mo PaxyHkax.

Jeranpuuil nepertik MOXKIMBHX oneparii HaBeneHo y noaatky Ne2 o Jlorosopy.

13.6.
13.7.

13.8.

13.9.

13.10.

13.11.

13.12.

13.13.

13.14.

13.15.

13.16.
13.17.

13.18.
13.19.

13.20.

13.21.

13.22.

13.23.

14.1.

14.2.

14.3.

Onepauii yepe3 cucteMy IHTepHeT baHKIHrY 31iHCHIOIOTHCS BIAMOBIIHO 0 IHCTpYKLii BaHKy, 10 po3MmirieHi Ha o¢iuiiiHOMy iHTepHeT-caiiTi baHky.

Bci omepamii, mpuiHATI 0 BUKOHAHHA Yepe3 cucTeMy IHTepHeT BaHKiHTY, sSiki HEMOXKIMBO BUKOHATH Opa3y Iicis 3aMOBIEHHS, OyIyTh BUKOHAHI Ha
nepmumii HacTynHui OnepamiiHuil JeHb.

KitieHT Hece BiAIOBIZAJBHICTH 3a NpPABHIBHE 3alOBHEHHS IUIATIKHOIO EJIEKTPOHHOIO AOPYyYeHHs. BaHK He BIOXWIsIE Ta HE MOBEPTAa€ EIEKTPOHHI
IUIATDKHI JOopydeHHs, ki Bxke minreepkerni OTP B cucremi «IHTepHeT-baHKIiHT» Ta IPOIIOBI KOIITH BXKe CHHCaHi 3 paxyHKy Kirienra.

CTOpOHH JOMOBMIIHCH, IO cyKynHe BukopucTanHs Jlorina, ITapomo Inrepuer bankinry ta OTP € moctaTHiM miaTBeppkeHHAM igeHTUdikanii Kiienra
[IpH BUKOPHUCTaHHi cuctemu IHTepHeT BaHkinry Ta Hamae BaHKy MOBHOBa)KeHHsI 3IIHCHUTH Olepaliio, 3aMOBJICHyY depe3 cucteMy IHTepHer BaHkiHry, B
TOMY YHCIIi y BHITA[KaX, KOJM Taka oreparis OyJia 3aMOBJIeHa He YIIOBHOBa)KEHOIO 0c00010 1 Oyia HasaHa KOpeKTHa iH(hopMallis, BKa3aHa BHILE.

Joctyn no Cucremu IHTepHeT BaHKIHIY [OOMYCKaeThesl TUIBKH 32 yYMOBH, IO KOMIT'IOTEpHE OONagHaHHSA 1 mIporpaMHe 3a0e3leveHHs, sKe
BUKOPUCTOBYETHCSI IS 3MiHICHEHHSI OCTYITY BiAmoBifae Bumoram baHky, siki po3milieHi Ha odiliiiHOMY iHTepHeT-cailTi baHky.

KitieHT noromKyeTbes:

13.11.1. TIlepexoHaTHcss B TOMy, IO Ha IOro KOMII'IOTepi BCTaHOBICHI HeoOXimHI Bepcii mporpamMHOro 3a0e3NedeHHs, BKIIOYAIOYM aHTHBIPYCHI
IPOrpaMy, ONepaliiiHi CHCTEMH.

13.11.2. He BcTaHOBIIOBATH Ha KOMII IOTEp IPOTPaMHy, SIKi He MalOTh BiIOBITHUX cepTH(IKATIB.

13.11.3. KiieHT npuiiMae pU3HKH, sIKi MOXKYTh BUHUKHYTH Y 3B’3KY 3 HasBHICTIO BIpYCIB Ha KOMIT IOTEPi KOPUCTYBaya.

baHk He Hece BiIIOBINANBHICTS 33 PU3MKH, IO TIOB’SI3aHi 3 BipyCHIMH aTaKaMH, BHACTIZOK SKUX ineHTH]IkaTopu KOpHCTyBadiB, iMeHa, mapomi, OTP ta
ceprudikaru Kiienta MOXKyTh OyTH BUKOPHUCTaHI B IIAXPAHCHKUX LJISX.

Tlo 3amuty KitienTa Ta/abo #oro JloBipeHoi ocobu, orpumanomy uepe3 Tenedonuuii bankinr, baHk Moxxe 3a0J0KyBaTh JOCTYII 0 CHCTEMH [HTEpHET
Bankinry. loctymn no cuctemu InrepHer baHkiHTy MOXe OYTH aBTOMATHYHO 320JI0KOBaHuiA, Ko HekopekTHuit [laposs 1 Iutepuer BankiHry BBeneHui
Tpu pasu miapsn abo HexopektHuit [Taposs 2 InTepHer baHkiHTy BBeIeHUH T’ ATh pa3iB MiAPS.

Poz6aokyBanns goctymy 10 cuctemu IHTepHeT BaHkiHry MoxHBe micis Toro, sik KitieHT HajacTh BiAMOBiAHE PO3MOPSIKEHHS Yepe3 BiaaineHs banky
a60 uepe3 Tenedounnuii baukinr. KitienTn MoxyTh OyTH 3000B’s13aHi HaIaTH JOAATKOBY 1H(MOPMALIiO 1 PO30JIOKYBAHHS JOCTYILY.

3 MipKyBaHb O€3MeKH, y 3B’S3Ky 3 HEOOXIAHICTIO TEXHIYHOrO 0OCIyroByBaHHs OAHKIBCBKHX CHCTEM i1 MO MPUYMHAM, IO 3HAXOMATHCS 32 MEXKAMHU
KoHTpouTio baHky, 30KkpemMa TakiMH, 10 MOXKYTh IPU3BECTH A0 3aBaaHHs ko Kimienty ta/abo banky, bank mae mpaBo:

13.15.1. IIpunuHATH HaJaHHS MOCIYT 4Yepe3 cucteMy IHTepHeT baHkiHry Ta/abo G6JI0KyBaTH TOCTYII A0 i€l CHCTEMH;

13.15.2. BigMoBuTH B 37iHiCHEHHI omepalili, 3aMOBJIEHHX dYepe3 cucTeMy IHTepHer BaHKiHTy, mpoTsarom mepiogy dacy, BH3HAa4eHOro baHkoM i
HEOOXITHOTO JUIsl yCYHEHHS HEPEIIKO U1 HOPMAJIBHOTO (DYHKIIOHYBaHHS CHCTEMH;

13.15.3. BaHk He Hece BiIOBIIAIILHOCTI 32 BiICYTHICTh JOCTYIY J0 cHCTeMH IHTepHeT BaHKIHTY 3 MPHYKH, IO 3HAXOAATHCS 11032 CHEpOr0 KOHTPOIIIO
Banky.

3 mipkyBaHb Oe3nexu baHk 3anmmiace 3a coboro npao Bix exnatu Kimienta Bif cucremu InTepHer bankinry uepes 30 (TpHILATh) XBHINH HEAKTHBHOCTI.
BaHk Moxe BCTAaHOBJIIOBATH JIIMITH Ha 3/ifiCHEHHS omnepauiii uepe3 cucremy IHTepHer baHkiHTy. JIiMiTH BCTaHOBITIOIOTBCS OKPEMHM PO3HOPSHKEHHIM
yroBHOBaxkeHOi ocoou banky. 3 MeToro 3abe3nedeHHs] baHkOM Hale)KHOTO piBHS O€3IeKH IpU BHKOpUCTaHHI cepBicy «IHTepHeT baHKiHr» Ta mpotupil
30IMCHEHHIO MIaXpafiChKUX Ta IHIIMX HE3aKOHHUX orepauiil 3a Paxynkamu Kiienta bank 3amumrae 3a co0or0 mpaBo 3MiHIOBATH 3a3HAYCHi JIMITH y
OHOCTOPOHHBOMY MOPSAKY 0e3 Oyab-sIKOro 0AaTKOBOro momepemkenns Kiienrta. bank Moxke 3MiuuTd jtimiTé Ha Bumory Kitienra Ta/abo itoro
JloBipeHO1 0co0H B Mekax, BCTAHOBJICHHX baHKOM.

bank yrpumye mmaTexi i komicii 3a 31ificHenHs onepaniif B cucremi Inteprer bankinry srinno Tapudis banky.

KrieHT nmoromkyeTbcsi BAKOPHCTOBYBATH CUCTeMY [HTepHeT BaHKiHIYy BHKIIIOYHO Y BiANOBIJHOCTI 3 YMHHHUM 3aKOHOAABCTBOM YKpaiHu Ta J[oroBopom,
BKJTIOYAIOYH, ajl¢ He OOMEXKYIOYHCh HACTYITHHUM:

13.19.1. [loTpumyBaTHCh 3aKOHIB KpaiHH, B sKiil BiH 3HAXOMUTHCS ITiJl 4aC KOPHCTYBAHHS CHCTEMOIO;
13.19.2. He 3xilicHIOBaTH OJHUX MIPOTH3aKOHHUX Aiif 3 BUKOpPUCTaHHAM iH(pacTpykTypH baHKy;
13.19.3.  VrpumyBatuch BiJ Oyab-AKHX Jilf 111 OTPEMAHHS KOJIiB JIOCTYITY iHIINX KOPHCTYBA4iB CHCTEMH.

Indopmanis mono 3MiH B mociyrax, o HajalThesi bankoM yepes cuctemy IHTepHer BaHkiHry, i aT BBEIEHHS B Jil0 IUX 3MIH HAJAEThCS 4Yepes
odiniituii inTepuer-caiit banky Ta/ado yepes cuctemy «IntepHer baHkiHry.

Bank He Hece BiAmoBimaiabHOCTI 3a Oymb-ski BTpatH, moHeceHi Kiientom Ta/abo #ioro JoBipeHHMH 0co0aMy IO CTAIH HACIIIKOM HEIOIEPIKAHHS
Kiientom Ta/a6o itoro JloBipeHUMH 0co0aMH TPOLEAYp Ta MPaBHJ, BCTAHOBICHHX baHKOM i po3mimieHux Ha odimiiiHoMy iHTepHeT-caiiTi Banky, ski
CTOCYIOTBCSI, 30KpeMa, BXOAy B CHCTeMy IHTepHeT BaHkiHTy 1 3milicHeHHs omepamiif B cucTeMi, a Takoxk 3a 30MTKH, oHeceHi KutieHTOoM Ta/abo iforo
JloBipeHuMu ocobamu, sSKi CTanyd HACHiIKOM HeBUKOHaHHS KilieHTOM cBoix 3000B’si3aHb, mependadeHux ymoBamu JloroBopy. bank He Hece
BIJIMIOBIIAILHOCT] 3a BTpaTH, MOHeceHi KiieHToM BHacHiIOK 3/iCHEeHHs omepauiii mo paxyHkax KiieHTa TperiMu 0co0aMu BHACIIOK OTpUMAaHHS
JIOCTYITY, @ TAKOXX BHACIIZOK 3aBOJIOAIHHS TPETiMH 0cobaMy iH(popMaiero moxo Jlorina, [Tapomo no Inreprer 6aHKiHTy ab0 1X miz6opy (3a yMOBH, IO
3aBOJIOAIHHS 1H(OpPMAI€I0 HE € HACNiKOM HEBUKOHAHHS a00 HEHAJIe)XHOrO BHKOHAHHS MpalliBHUKaMH baHky cBOix 000B’si3kiB). Bank He Hece
BIJITIOBITAJTLHOCTI 32 BTPATH, L0 CTaJlM HACTIKOM HEMOXJIMBOCTI BXOJY B cHcTeMy IHTepHeT baHKIHTY 1o mpuyHHaM, sIKi 3HAXOAATHCA 1032 CHeporo
KOHTpouTto baHKy, BKITIOYArOYH BTPATH, 10 BUHHUKIIM B Pe3yJbTaTi HACTaHHSI 00CTaBUH HENepeOOpHOT CHITH.

Kunienr Ta/abo ioro JloBipeHa ocoba MOXyTh BHKOPUCTOBYBAaTH odilliiiHuil iHTepHeT-caiiT baHKy BHKIIFOYHO B ILIISX, TTOB’A3aHMX 3 BUKOHAHHAM
JloroBopy, BKIIOYAIOUH, ajleé He 0OMEXYIOUHCh 3IiHCHeHHsM omepaniif. Kimient ta/abo #oro J{oBipena ocoba He MalOTh IpaBa 3MiHIOBaTH OGiliHHMHA
iHTepHeT-calT baHky.
bank He KOMIEeHCYe i He moBepTae Oy/b-ski Butpat KitienTa ta/abo iioro JloBipeHux oci0, moB’s3aHi 3 1ocTymnoM 1o cuctemu IarepHer bankinry abo 3
11 BUKOPUCTAHHSM.
14. Tenedounuii Bankinr
bank Hajae nociyru B pamkax Tenedornoro baHKiHTy B HAaCTYIHI iHTepBaIll Yacy, alie 3aJIMIIae 3a COOOO MPaBO Ha 3/[IHCHEHHS TEXHOJOTIYHUX Ta/abo
IHIINX TIepepB y HaJlaHHi mociyr y pamkax TenedorHoro baHkiHTy:

14.1.1.  Hapanns indopmanii no Paxynkam KnieHTiB — niono60Bo.
14.1.2. BnokyBanus [1nati>kHIX KapTOK — [i101000BO.
14.1.3.  3miHa MOpsAAKY aBTONPOJIOHTAIlii CTPOKY po3MilieHHs Jleno3uTy 3a yMOBH IiATBEpIKEHHs BinnosiaHoi 3Miau OTP.

bank namae mocnyru Tenedounoro Bamkinry mpu 3Beprenni Kiienrta ta/abo #oro JoBipenoi ocobu 3a HactymHumu HOMepamu Tenedonis: +380 44
3915391; +380 44 391 56 56; 0 800 300 900; 0 800 300 200.

IMpu Hagauni nocayr B pamkax Tenedonnoro bankinry bank npoBoxuts Tenedonny inenrudikanito Kienta ta/abo fioro JloBipeHoi 0coOH B 3aJI€XKHOCTI
BiZ piBHA izeHTH(iKaLil, HeoOXiAHOro I HagaHHs JucraHuiitHoro posnopsypkenHs (Bianosigno no Jonmatky 1 mo Ymos). [IpoTsarom oxniei po3moBu
imeHTH(IKaLisT MOXKEe MPOBOAUTUCH OiNbIlie OJHOTO pasy, ko Kiient Ta/abo ioro JoBipeHa ocobu Gaxae BHKOHATH omepallii, 10 NOTpeOyIoTh Pi3HOro
piBHs inenTudikamnii Ta/abo 3 METOIO 3am00IraHHs MAaXpakcTBa.
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14.4.

14.5.

14.6.

14.7.

14.8.

15.1.
15.2.

15.3.

15.4.

15.5.

15.6.
15.7.
15.8.

15.9.

15.10.

143.1. Tenedonna inentudikamis nepegdadac 0608’30k Kienra ta/ado iforo JloBipenoi ocobu Hagatu banky HacTynHy iH(bOpMAaIIio:
14.3.1.1. ®inancouit Homep Tenedony Kitienra;
14.3.1.2. TloBue iM’s1 (mpi3BuILe, iM’s1, 0 6aTbKOBI) Kitienta Ta/abo ioro JloBipenoi ocoou;
14.3.1.3. [lata HapOJKECHHS,
14.3.1.4. Anpeca peectpauii Kiienta ta/a6o iioro J{oBipenoi ocobu;

14.3.1.5. Cepis, HOMep HacmopTy Ta AaTa BUAadi nacnopty (abo iHIIOro JOKYMEHTY, L0 OCBiAYy€e 0CO0Y Ta BiAMOBIAHO JO 3aKOHOJABCTBA YKpaiHU
MOKe OYTH BUKOPUCTAHHM Ha TEpHUTOPIl YKpaiHu Uil yKJIaACHHS IPAaBOYKHIB) Ta KU BUKOPHCTOBYEThCS IS 3AIHCHEHHS ineHTHdiKaLii,
Bepudikarii ) ;

14.3.1.6. Homep xaptu (6 mepumx Ta 4 octanni uudpu kaptn), y pasi Bincyraocti Ilnarixuoi kaptku / Homepy I1maTixkHOI KapTKH - peecTpariiHuii
HOMep 00JIIKOBOI KapTKH IIATHHKA MO/IATKIB.

14.3.2.  VYcmimna TenedoHHa inenTudikanis 3 Bukopuctanusam Trin Koy mo nociyru Tenedonnoro 6aHkiHry nependadae 06oB’si30k Kitienra ta/abo
fioro JloBipenoi ocobu banky BHKOHATH HACTYIHI Aii:

14.3.2.1. [13BiHOK 3 (hinancoBoro Homepy Tenedony Kiienra

14.3.2.2. Becru B cuctemi IVR wornpu mudpu Trin Koxy no mocnyru Tenedonnoro 6ankinry Kiienta ta/a6o iforo JloipeHoi ocodu;
IMpoxomxenns TenedonHoi inenTudikanii BixmosigHo 1o m.14.3.1 ta m.14.3.2 YMOB € nocTaTHIM miaTBepmKeHHsIM igeHTudikanii Knienrta ta/abo iforo
JloBipeHoi ocobu mpu BuxopucTanHi Tenedonnoro bankinry Ta Hamae Banky moBHOBa)keHHS 3AIIICHHTH omepariio, 3aMOBIeHY depe3 TemedoHHHI
BaHkiHr, B TOMY YHCIIi y BUIaJKaX, KOJIK Taka orepauis Oysia 3amosieHa He KitienToMm Ta/abo ioro J[oBipeHoo 0co000, a 000600 KO0 Oyia HagaHa
KOpeKkTHa iH(opMaris.
Just toro, mwo6 orpumatu iHpopmauiro no PaxyHkam 3a pornomorown cucremu IVR (Bigmosimno no mnepeniky, naBemeHoro y Jonatky 1 no Ymos)
Tenedonnoro baukinry HeoOXiaHO:

. 3atenedonysary 1o Konrakr-nentpy banky mo tenedonax Bkasanux B 1. 14.2 YMoB;

. obparu B MeHIo cuctemu [VR nmynkru 2-2.1-2.3,;

. BHUKOHATH YMOBH , sIKi HEOOXiHI Juist TenedoHHOi ineHTrdikamii BiamosiaHo 10 . 14.3.2 YMoB;

. 00paTH IMyHKT MeHI0 cucteMd [VR, BinoBiaHO 10 6axaHoi iHpopMartii.

JlucTaHitiiiHe po3MOpsKEHHS BBAKAETHCS TaKUM, 110 Tiepenane Kirienrom ta/a6o ioro JloBipeHOI 0c00010, Ta IpHitHATE BaHKOM 0 BUKOHAHHS, SKIIIO
KuienT Ta/abo iioro [loBipena ocoda:

14.6.1.  mpoiimoB TenedoHHy ineHTH(IKaMLiI0, BioNOBiAHO 10 [loroBopy.
14.6.2.  moBHicTIO Ta MpaBUIIbHO HajAaB baHky iH(popMmaiio Bkasany B mi. 14.3.1.-14.3.2. YmoB.

VY BUnanKy BUHHKHEHHS OyAb-SKUX PO30DKHOCTEH 00 mpaBHibHOCTI TenedoHHoi ineHTHdikanii KitieHta Ta/abo ioro JloBipeHoi ocobw, 3aificHeHOT y
Mexax mociyru Teneonnuit baHkiHr, 3amicana Ha eJIeKTPOMATHITHOMY HOCi€BI pO3MOBa BBXKAETHCS BUPILIATEHUM JOKA30M.

Bank 30epirae 3a co0ol0 IpaBO BIAMOBHTH y HanaHHI nociuyrd TenedoHHuH OaHKIHI 3 MipKyBaHb Oe3leKd a00 IHIIMX BaXXIMBUX HPHYUH, SIKi
YHEMOXIIUBIIIOIOTh BHKOHAHHS TaKOrO PO3MOPSUKCHHS, TOOTO, 3 TEXHIYHMX NPUYMH, ab0 SKIIO 3MICT PO3HOPS/DKEHHS CYINEPeYUTh UMHHOMY
3aKOHOZIABCTBY YKpaiHu Ta/abo BHYTpilIHIM MoaokeHHsM baHky.

15. Yar-6otT
KnienT moxxe kopuctyBaTucs cepBicom Yat-00T B 00cs31, 110 NMPONOHYeThCst BankoM.

Jns noctyny no Yar-6ot Knienty HeoOXinHO BukopucToByBaTu DiHaHCOBHI HOMED Tele(OHY, KOPUCTYyBadyeM SIKOro Moxe OyTtu Tinbku Kiient Banky,
110 BUCTYyMa€e B poiii ocobucrtoro imentudikatopa Kiienra B romy uncni npu Bukopuctanui OTP.

KiieHt 30608’ s13aHHii:
15.3.1. dorpumysarucs mnpasui Gesrexku poboru B Yat-60T, 110 po3mimieHi Ha caiiti barky (nani - [IpaBuna inpopmariiiinoi 6e3mexn).

15.3.2. BukopucroByBati ®inancopuit Homep Ta OTP BUKITIOYHO 3 METOIO OTPUMAHHS JOCTYIy B YaT-00T 1 3mifiCHEHHs onepaliiii B wiit cHcTeMi, 1o
TIPOTIOHYOTECS baHkOM, i He BUKOPHCTOBYBATH 11i 3K CaMi JJaHi JUIs 1HIITKX IiIeH.

15.3.3. 306epiratu B Taemumui indopmarito OTP Ta He nepenaBatH 10 iHGOPMAIIIO Hi B €IEKTPOHHOMY, Hi B TeJIe(OHHOMY PEXKHMI.
15.3.4. Heraiino noBimomuTn baHk B pa3i BUHHKHEHHsI i03pH, 110 OTP Mir cTaTu BiZTOMHME TPeTiM 0ocobam.

15.3.5. He posroionryBaT TpeTiM CTOpOHaM OyIb-sKy iH(pOpMaIlifo, o Mae BimHOmeHHs a0 iHmmx KiienriB banky Ta Moria cTaTd BiJOMOIO IIpH
3pilicHenHi onepaniif 8 YaT-60T.

Bank 3anmmae 3a co6oro nmpaBo OmokyBati KitieHTy noctyn (o6¢ciyroByBanHs) 1o Yar-60t, y pasi HeBukoHaHHs KiieHTOM mopsiiky po6otn B Yar-6ot
nependadeni JJorosopoM ta IIpaBunamu indopMmariiiHoi 6e3meKn.

3a monomororo Yar-60t KimieHT Moske 3/1iiiCHIOBaTH HACTYIIHI OIepaii:
15.5.1. Biakpurrs Bxnamy (nemo3uty) Ta CkiiaJieHHS 3asB-MiTBEPKEHb PO PO3MILIIEHHS JACMO3UTIB, 3a (hopMoro baHky;

15.5.2. 3wmina mapiamentiB Brmany (memosuty), a came: 3MiHa mapameTpiB KamiTalmisaris Ta /a0 aBTOMATHYHE MPOJOBKEHHS CTPOKY PO3MILIEHHS
Bxuany (memo3uty) Ta / a0 3MiHa HOMEPY MOTOYHHX PaXyHKIiB, Ha SIKi IOBEPTAEThCs cyMa Bruany (memo3uty) Ta/abo 3MifiCHIOETHCS BHILIATA MPOLEHTIB
Ta CKJIaJlaHHA 3asBU-TIATBEP/UKEHHS HA 3MiHY ITapaMeTpiB Jeno3uty ¢isnaHoi ocodn, 3a popmoro barky;

15.5.3. TlomoBuennst Bimamy (memo3uty) Ta cKiaganHs 3asBU-IiATBEPLKCHHS HA 3MiHY MapaMeTpiB Aerno3uty (izuanoi ocobwu, 3a popmoro banky;
15.5.4. brnokyBanHs /po30iokyBaHHs [IIaTiKHUX KapTOK;

15.5.5. 3miHa niMITiB Ha 3HATTS rOTIBKM 3 BUKOpHCTaHHM [TmaTixHOi Kapku;

15.5.6. TloBimomsenns aepskarenem [LTaTiHOI KapTKH PO BHI3[ 32 KOPJIOH;

15.5.7. Tlepesipka 3anumky no Paxynkax Kiienra;

15.5.8. AxruBaris ITnarixHoi kapTKH.

Onepauii uepe3 Yar-00T 31iHCHIOIOTBCS BIANOBIAHO A0 iHCTPYKIii BaHKy siKi TOKpPOKOBO BimoOpaxkaroTbesi B Yar — 00T, B 3aJIe:KHOCTI Big oOpaHOi
omneparii.

Bci onepanii, npuitHaTi 10 BUKOHaHHS 4yepe3 Yar-00T, siKi HEMOXKIIMBO BUKOHATH OJpa3y MiCJsl 3aMOBJICHHS, Oy/ZyTh BUKOHAHI Ha MEpPIINIl HACTYITHUH
OnepauiifHuii 1eHb.

KuieHT Hece BiNOBIJaNbHICTD 3a MPaBHIbHE 3alIOBHEHHS JJOKYMEHTIB, 1110 TIOAAIOTHCS Yepe3 Yar-00T.

CTOpOHH TOMOBMIINCH, IO CyKyIHe BuUkopucTaHHsS DinancoBoro Homepy Ta OTP € mocraTHiM minTBepmKkeHHAM inenTudikamii Kmienra B Yat-60T Ta
Hagae baHKy MOBHOBaKCHHs 3[IHCHUTH Omepaliio, 3aMoBieHy 4depe3 Yar-60T, B TOMy 4MCII y BHMagKax, KOJIM Taka omepauis Oyiga 3aMOBICHA He
YHOBHOBa)XCHOI0 0c00010 i OyJ1a HaJlaHa KOPEKTHA iH(opMallis, BKa3aHa BHIIIE.

Joctyn 10 Yar-60T DOMyCKAeThCS TIMBKM 32 YMOBH, IO OOJIaJHAHHS 1 MporpaMHe 3a0e3MC4CHHS, SIKE BUKOPHCTOBYETHCS A 3AIHCHEHHS TOCTYILY
BinnoBizae BumoraM banky, siki po3MmilleHi Ha o¢iuiiiHoMy iHTepHeT-caiiti banky.
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15.11.

15.12.

15.13.

15.14.

15.15.

15.16.
15.17.

15.18.
15.19.

15.20.

15.21.

15.22.

16.1.

16.2.

16.3.

16.4.

16.5.

KrienT noromkyerbes:

15.11.1. IlepexoHaTHCsl B TOMY, III0 Ha HOro MPHUCTPOi, IO BUKOPUCTOBYETHCS Uil JOCTYIy 10 YaT-00T BCTaHOBIICHI HeoOXimHI Bepcii mporpaMHOro
3a0e3IeUeHHs], BKIIOYAIOUH aHTUBIPYCHI IPOTrpaMu, OIepaliiiHi CHCTEMH.
15.11.2. He BCTaHOBIIOBATH HA MPHUCTPIH, 110 BUKOPUCTOBYETHCS UL OCTYIY 10 Yar-00T mporpami, sKi He MalOTh HEOOXiTHUX cepTH(IKATIB.
15.11.3. KiieHT mpuiiMae pH3UKH, SIKI MOXKYTh BHHHKHYTH Y 3B’SI3Ky 3 HAsBHICTIO BIpyCiB Ha NpPUCTPOi KOPUCTYBaya, IO BUKOPHCTOBYETHCS IS
nocrtymy go Yar-60r.
BaHk He Hece BiINOBiIaIbHICT 32 PU3KKH, 110 TIOB’sI3aHi 3 BIDYCHHUMH aTaKaMH, BHACTIZIOK SKUX iAeHTH(IKaTOpU KOPHCTyBadiB, iMeHa, mapodii, OTP ta
ceprudikaru KiieHTa MOXKyTh OyTH BUKOPHUCTaHI B IIAXPAHCHKUX LIJISX.
Mo 3anuty Kitienta, bank mMoxe 3a0mokyBatu 3ailicHenHs onepauiit B Yar-6oti. Joctyn no Yar-60Ty Moxke OyTH aBTOMAaTHYHO 3a0JIOKOBAHHM, SKIO
Kuient HeBipHO Bkaszye OTP mst aBropu3sauii B YaT-060T.
Po36nokyBanus noctymy o Yar-00T MOXIMBe michas Toro, sik KITieHT HagacTh BiAMOBiZHE PO3MOPSKEHHS uYepe3 BimmiieHHs baHky abo uepes
Tenedonnuit bankinr. Kiienta MoxxyTh O0yTn 30008’ s13aHi baHkoM HazaTi 101aTKOBY iH(OpMaLito 17 po30I0KyBaHHS IOCTYITY.
3 MipKkyBaHb Oe3MeKH, Yy 3B’S3Ky 3 HEOOXIJHICTIO TEXHIYHOro OOCIyroByBaHHS OQHKIBCBKHX CHCTEM 1 MO MPUYMHAM, IO 3HAXOAATHCS 32 MEXKaMU
KoHTpouTo baHKy, 30kpemMa TaKiMH, 110 MOXKYTh IPU3BECTH A0 3aBAaHHs mKkoau Kiienrty ta/abo banky, bank mae npaBo:

15.15.1. Ipununsatu HagaHHS HOCTyT 4epe3 YaT-00T Ta/abo OIOKYBAaTH IOCTYI OO L€l CHCTEMU;

15.15.2. BigMoBuTH B 37iHCHEHHI omepariii, 3aMoBIeHHuX depe3 YaT-00T, MpOTAroM mepiofy dacy, BU3HAUCHOTO baHKOM 1 HEOOXiJHOTO A YCYHEHHS

HEPEIIKO [Tl HOPMaJIbHOro (QyHKIIOHYBaHHS CHCTEMH;

15.15.3. bBank He Hece BiANOBIATEHOCTI 32 BIACYTHICTB HOCTYITY 40 YaT-00T 3 MIPHUYHH, IO 3HAXOAATHCS M03a ceporo KoHTpomo baHky.
3 mipkyBaHb Oe3nexn baHk 3anuiiae 3a coboro npaso Bif eqnartu Kiienta Big Yar-60T uepe3 30 (TPHALLIT) XBHIMH HEAKTHBHOCTI.
BaHk Moyke BCTaHOBIIOBATH JIIMITH Ha 3IiHCHeHHs omepauiil yepe3 Yar-6or. JIiMiTH BCTaHOBIIOIOTHECS OKPEMHM PO3IOPSDKEHHSM YIIOBHOBa)KEHOT
ocobu Banky. 3 meroro 3abe3neyeHns: bBaHkoM HaleKHOro piBHsI Oe3neku npu BUKOpucTanHi YaT-60T Ta mpoTUil 3ailiCHEHHIO MAaXPaiChbKUX Ta THIINX
He3aKOHHHUX omepauiit 3a Paxynkamu Kiienra bank 3amuiiae 3a o600 HpaBo 3MIiHIOBATH 3a3HAYEHI JIMITH y OAHOCTOPOHHBOMY MOPSAKY 0e3 Oymb-
SIKOTO JIOaTKOBOro normepempkeHHs Kiienra. bank moxe 3MiHnTH niMiTH Ha BuMmory Kiienra ta/abo ioro J{oBipeHoi 0cOOM B MeXax, BCTaHOBIEHHX
Banxom.

Bank yrpumye miaTexi i komicii 3a 3ailicHenHs onepauiii B Yat-60t 3rigno Tapudis banky.

Kitient IIOTOJKYETHCS BUKOPUCTOBYBATU Yar-60T BUKJIIOUYHO y BiI[l'[OBiI[HOCTi 3 YHUHHUM 3aKOHOJaBCTBOM pra.fHP[ Ta HOFOBOPOM, BKIIFOYAaKO4H, aji€ HE
O6Me)KyIO‘{PICB HaCTyITHUM!

15.19.1. JloTpuMyBaTHCh 3aKOHIB KpaiHH, B sIKiil BIH 3HAXOJUTHCS I1i]] YaC KOPUCTYBAHHS CHCTEMOIO;
15.19.2. He 3aiiicHIOBATH KOTHUX MPOTH3AKOHHHX il 3 BUKOpUCTaHHAM iH(pacTpykTypu Banky ta/abo Yar-60T;
15.19.3. Yr1pumyBaTuch BiJ Oyab-sIKHX il JUI OTPUMAHHS KOZIB JOCTYITY iHIIMX KOPHCTYBAdiB CHCTEMHU.

Tadopmarris momo 3MiH B mociyrax, 1o HaiawTbes bankoM depe3 Har-00T, i AaT BBEJCHHS B IO [UX 3MiH HAJa€ThCs yepe3 oilliiiHuit iHTepHeT-CalT
Banky Ta/ab0 uepe3 cucremy «IHrepHer baHkinr» Ta/abo yepe3 Yar-00T.

Bank He Hece BIAMOBINAIBHOCTI 3a Oyab-sKi BTpaTH, moHeceHi KiieHToM Ta/abo iHoro JoBipeHMMH 0CO0aMH IO CTalM HACTIAKOM HEIOACpIKaHHSI
Kiienrom Ta/abo ioro JloBipeHUMH 0co0aMM IPOLENYp Ta NPaBHI, BCTAHOBICHHX baHKOM 1 po3MimieHHX Ha odiuiiiHoMy iHTepHeT-caiiTi baHKy, ski
CTOCYIOTBCsI, 30KpeMa, Bxoay B Uar-00T i 3AiliCHEHHS omepariii B CHCTeMi, a TAKOXK 3a 30uTKH, moHeceni Kiienrom ta/abo ioro JloBipenumu ocobamu,
SIKI CTallM HACJiJKOM HeBUKOHaHHS KiieHTOM cBOIX 3000B’s3aHb, mepenbaueHux ymoBamu JloroBopy. baHk He Hece BiJNOBiNaTbHOCTI 3a BTpATH,
noneceni KiieHToM BHacmizok 3fificHeHHs omepamiif mo paxynkax KirieHTa TperiMu oco0amMy BHACHIIOK OTPUMAHHS JIOCTYIY, a TaKOX BHACIITOK
3aBOJIOAIHHS TpeTiMu ocobamu obnaaHanHs Kiienta, dinancoBoro Homepy, iHpopmaniero moao OTP abo ix migdopy (3a yMOBH, 11O 3aBOJIOJIHHS
iH(pOpMalliero HE € HACIJKOM HEBUKOHAHHS a00 HEHAJIEKHOr0 BUKOHAHHS NpalliBHUKamMu baHKy cBOiX 000B’s3KiB). baHk He Hece BiAMOBINaIbHOCTI 3a
BTpaTH, 10 CTaJH HACIIJKOM HEMOXIIMBOCTI BXoay B UaT-00T 1O MpHYMHAM, sIKi 3HAXOIATHCS 1032 cheporo KOHTPOIIo baHKy, BKIIFOYAlOUH BTPATH, L0
BHMHHKIIM B pE3yJIbTAaTi HACTAHHS 0OCTaBUH HeNepeOOpHOi CHIIH.

bank He xoMmeHcye i He moBeprae Oynp-ski BuTpatu Kiienrta ta/abo ioro JloBipeHnx oci0, moB’si3aHi 3 mocTynoMm mo cucteMu Yar-6oT abo 3 ii
BUKOPUCTAHHSIM.

16. EneKTpOHHMIi JOKYMEHTO0OIr
CTOpOHH JOMOBHJINCH HPO MOXJIMBICTh 3aCTOCYBAHHS IIPH B3a€MOBIJHOCHHAX E€JIEKTPOHHOTO JOKYMEHTOOOITY, a caMe BHKOPHUCTAHHS EIEKTPOHHHX
MIANUCIB TiJ{ Yac CTBOPEHHs, OOpOOJICHHS, MOCBIMYEHHS KOMiM Ta 30epiraHHs eNEeKTPOHHHMX JOKYMEHTIB Ta BU3HaHHA CTOpOHaMHM JIOKyMEHTIB B
€JICKTPOHHOMY BHIJISIII i3 BUKOPHCTAHHSM €JIEKTPOHHOTO ITi/INCY.

VYmoBH i TIOPSIAOK BUKOPUCTAHHS €JIEKTPOHHOI'O Hi}lHI/ICy.

16.2.1.  Croponu IOMOBHIHCH BBaxxaTh [IpocTuil enekTpoHHuil miamuc, mo Oyae BUKOPUCTOBYBAaTHCH KilieHTOM BimmoBigHO 10 yMOB J[0OroOBOpY BHIOM
€JIEKTPOHHOTO MiJIUCY, OTPUMAHOTO 32 PE3YJIBTATOM KPHITOrpadivHOrO NepeTBOPEHHS HA0Opy €IeKTPOHHUX JaHUX, SKUH JOAAETHCS A0 IbOro Habopy
a00 JIOTIYHO 3 HUM HOETHYETHCS 1 1a€ 3MOTY MIATBEPAUTH HOTO IITICHICTE Ta ineHTH(IKYBAaTH MiqMHCyBava.

16.2.2.  EII KitieHTa BUKOPHCTOBYETBCS B SKOCTI aHaiora ocooucroro mianucy. EIT reHepyerbcs npu ininiroBanHi KilieHTOM 3amuTy Ha CTBOpEHHS
€IIEKTPOHHOTO JIOKYMEHTY HPH JOTPUMaHHI Horo KoH]ineHuiitHOCTI micust mpoBeneHHs aBTeHTHdiKanii Kitienta B InTeprer bankinry abo Yar-6ori, B
TOMY YHCIIi 32 JIOTIOMOTOI) BCTaHOBJIEHHsS (DakTy KOpekTHOro BBeaeHHs KitieHToM ABTeHTH(DIKAIIMHUX JaHMX 4epe3 OOpaHMil NUCTAHLIHHMN KaHal
obcmyroByBaHHs abo npen'siBneHHs KiientoM npencraBHuKy baHKy pokymeHTa, mo nocBiguye ocoOy. EIl mictute BimomocTi mpo Kiienra (mpizBuiie,
iM'st Ta 110 GAaTHKOBI) i ATy MiANMCAHHS EIEKTPOHHOTO JOKYMEHTA i 3acBimuye (akT opMmyBaHHs i mianmucanHs KiTieHTOM JOKYMEHTa B €ICKTPOHHOMY
Buriszi. EIT renepyerbes 3acobamu iHGOPMAIIHHOT CUCTEMH, SIKA 3aCTOCOBYETBCS 3aUIs1 CTBOPEHHS, 0OpOOIeHHS, 30epiraHHs eNeKTPOHHUX JTOKYMEHTIB,
K angaBiTHO-IIM(POBA MOCTITOBHICTh OJHOPAa30BOTO BHUKOPHCTAHHS, Ta HANpPAaBISAETbCS HAa HoMep MoOimbHOro Tenedony Kiienra. EnektponHmit
JokyMeHT BBakaeTbes mignucanuM EIT Kitienra sikino sreneposanmii EIT 36iraeTbcs 3 BBeneHuM Ta/ a00 HajannM KiienTom 3a ymoBH, 1o dac #oro aii He
munyB. [lepeBipka EIT Ta noBeneHHS WITICHOCTI €IEKTPOHHUX JaHMX, Ha sKi HaknaneHuit EIT 3pilicHIOEThCsE BaHKOM 3 BUKOPHCTaHHSIM HOTO TPOrPaMHO-
TEXHIYHMX Ta HIIMX 3aC00iB NIIIXOM BCTAHOBJIEHHS ()aKTy JOTPHUMAHHS YMOB AaHOTO MyHKTY JloroBopy. Y pa3i HeraTuBHOro pesynbTaty nepepipku EII,
bank BingmoBiste KitieHTy B pHifoMi e1eKTPOHHOTO TOKYMEHTA.

Croponu gomoBuinch BBaxkatd EIT 3paskoM BracHopydHoro migmucy Kiienra aGo mpexncraBruka KitieHTa, yroBHOBaXEHOro Ha YKJIaJaHHs Bij iMeHi
KrieHTa IpaBOYMHIB Ta MiITHCAHHS BiAMOBIIHUX JJOKYMEHTIB, y po3yMinHi 4.3 ¢1.207 L{uBinbHOTO KOKEKCY YKpaiHu.
IlepeBipka wiNICHOCTI, AOCTOBIPHOCTI Ta aBTOPCTBA EJIEKTPOHHUX JOKYMEHTIB, Ha siki HakianeHo EIl Kiienra, a takox mnepepipka EIl Kiienta,
3iACHIOETBCS 3 10MOMOrol0 [HTepHeT-baHkinr Ta Yar-00T B aBTOMaTHYHOMY PEXKHMI BiAIIOBIHO 10 periaaMeHTy po6otu cucteM. KilieHT moromkyeTses
i3 BcTaHOBICHUMH Y baHKy mporeaypamMu nepeBipKH LiiCHOCTI eEKTPOHHHX JOKyMeHTiB Ta EIL
Micns yxnananus Jloroopy Kiient moxe Hancunatu banky 3a nomomororo Inreprer-bankinr Ta/abo Yar-60T enekTpoHHI JokyMmeHTH mmignucani EIT,
BU3Ha4YeHUX J[oroBopoM, 3 ypaxyBaHHSIM HaCTYITHOTO:
16.5.1.  rtaki TOKyMEHTH He MOXYTb OyTH 3amepedeHi CTOpoHaMu JIHIE Ha Tii MiACTaBi, 110 BOHH yKJajeHi i3 BukopuctanusMm EIl Ta/abo maiots
CIEKTPOHHY (hopMy;
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16.6.

16.7.

16.8.

16.9.

16.10.

16.11.

16.12.

16.13.

17.1.

17.2.

17.3.

18.1.

18.2.

18.3.

16.5.2.  Kiienr npuiiMac Ha cebe PH3UKH Ta BCIO BiANOBIJATbHICTE 3a Aii CBOIX HpeacTaBHUKIB ([loBipeHHX 0ci0), SKi OTpHMamH JOCTYI 10 InTepHeT-
Bankinr ta/a6o Yar-60T.
16.5.3. KitieHT NOro/pKyeThesl Ta BH3HAE, IO MiANUCYBay, KWW 31iiicHuB HakiagaHHs EIl Ha eNeKTPOHHUI NTOKYMEHT, MM CAMHM 3aCBiJ4UB, IO
03HalOMHBCS 3 YCIM TEKCTOM JOKYMCHTY, IIOBHICTIO 3pO3yMiB IOr0 3MiCT, HE Ma€ 3aIlepedeHb A0 TEKCTY SIK 32 OKPEMHMMHU YaCTHHAMH TaK i B LIIOMY, i
cBizomo 3actocyBas EIl B KOHTeKcTi, mepeadadeHoMy JOKYMEHTOM (iAIMHCAHO, TOT0PKEHO, 3aCBITYEHO TOLIO).
16.5.4.  ymoBH 1bOr0 MyHKTY JIOroBOpY MOLIMPIOIOTHCS HA YKJIaAeHHs/HaacuaanHs CTOPOHAMH OfIHA OfIHIN €IeKTPOHHUX JOKYMEHTIB :
- 3a gomoMoroio InTepHer-baHKiHT, OyIb-SKHX JOKYMEHTIiB, 3 METOIO 3MiHCHEHHS HepeKa3y KOIITIB, 3apaXyBaHHS KOIITIiB, IIOBITOMIICHb, JOBIJOK,
JIMCTIB, JOKYMEHTIB JJIs 3[iMCHEHHS aHaJi3y Ta IepeBipku NOKyMeHTiB (iHpopmarii) mpo ¢inaHCOBI omepanii Ta iX yJacHUKIB, cknageHHs KiieHToM
IUIATDKHUX JOPYYCHb Ha PO3IOPSDKEHHS BIACHUMH KOILITAMH, HaJaHHA baHKOM OaHKIBCHKMX BHIIMCOK, YKJIAJCHHS JOKYMCHTIB CIIPSIMOBAHHX Ha
3MiHy yMOB JloroBopYy, iHIINX MICHMOBUX JOKYMEHTIB;
- 3a gonomororo Yar-60t, 3asB-1iATBEpKEHb PO3MILLICHHS JEO3HUTIB (i3H4HOT 0cO0H.
16.5.5. eNICKTPOHHI TOKYMEHTH, sIKi MAMICYIOThCS LUISIXOM HakiagaHus ogsoro EIl, BBaxaroTbes TiHICHUMHU 3 MOMEHTY HOr0 HaKJIaICHHS.

16.5.6.  Buxopucranns EIl He 3MiHIOE MOpPSAAKY yKJIaJaHHS NPABOYMHIB, MiANMCAHHS AOTOBOPIB Ta IHIIMX NOKYMEHTIB, BCTAHOBICHOTO 3aKOHOM JUIS
BUYMHEHHS IPaBOYNHIB B IMCEMOBIH (opmi.

CTopoHH B3a€MHO BU3HAIOTh IOPHANMYHY (JJOKa30BY) CHIIYy 3a €IEKTPOHHHMH JOKyMeHTaMu, miamucaHuMu KiieHrom abo xopucryBauamu Kiienra 3
BukopuctaHasaM EIl, 6e3 HeoOXiqHOCTI IX MiTBEpHKEHHS JOKyMEHTaMU Ha IallepOBUX HOCIAX 3 HAKIAACHHSIM Ha HUX BIACHOPYYHUX ITi/IIHCIB.

V pasi cTBOpEHHS €IEKTPOHHOIO JOKYMEHTa 3 HakiIaaeHHsM EIT (B T.4. CTBOPEHHsI €EKTPOHHOI KOIIil 3 marnepoBoro gokymenTa), Ctopona Jlorosopy Ha
BuMory iHmoi CTOpOHM Hajae 3acBiIYeHy KOIIO 3 EIEKTPOHHOTO TOKYMEHTA LUIIXOM BHTOTOBJICHHS MArepoBOi KOMii Takoro XOKyMeHTa, abo
3aCBiUEHY IaNepoBy KO0 3 OPHUIIHAJILHOTO MANepoBOro AOKyMeHTa (IpH HaJaHHI ENeKTPOHHOI KOMii 3 ManepoBOr0 JOKYMEHTY) i3 JOTpUMAHHIM
MPaBUIT IIOBOZICTBA Ta 3aCBiIUESHHSM ii BIAMOBITHOCTI OpUTiHAIY BIACHOPYYHHM IiAMHCOM OCOOH, IO Ma€ HEOOXiJHI TOBHOBAYKCHHSI.

EnextpoHnuii 1okymMeHTo06ir mixk barnkom ta Kiientom, 3 ypaxyBanusM ymoB JloroBopy Ta IlpaBiut 3miliCHEHHSs €JIEKTPOHHOTO JOKYMEHTOO00Iry, 1o
po3MimieHHi Ha odinifiHomy caiiti Banky 3a mocumannsim - https://www.universalbank.com.ua/terms-and-tariffs (magami - «IlpaBuna 3ailicHeHHs
€JIEKTPOHHOTO JIOKYMEHTOO00Iry»), Mae 3filicHroBaTHCh 4epe3 IHrepHer Bankinr Ta/abo Yar-6ot, y BimmomimHocti g0 ymoB [oroBopy Ta IlpaBui

iH(popMAaIiHHOT OesrmexH, 110 po3MmireHHi Ha otiuiiiHoMmy caiTi Banky 3a MOCHIIAHHSIM
https://iwww.universalbank.com.ua/storage/app/media/docs/Dodatok_1_Pravila_informatsiynoji_bezpeki.pdf (wamani - «lpaBuna indopmaniiitoi
Oe3mnexn»).

IMepesipka EII Ta ayrentudikanis KiieHTa 31iliCHIOEThCS 3 BHKOPHCTaHHSM IPOTrpaMHO-TEXHIYHHX 3aco0iB banka. B pasi HeraTtmBHOro pesynpTaTty
nepeBipkyu bank BinMoBisie KitieHTy B IpuifoMi €l1eKTpOHHOTO JOKYMEHTY.

VYV pa3i 3anoxistHHA 30uTKiB iHmIH CropoHi abo TperiM ocobam mnpu BukopucranHi EII, Tsrap (pusmk) ix BimmxoxyBanHs Hece CTopoHa,
SIKa/TIPe/ICTAaBHIUKOM SIKOi 3aBIaHO IIKO/Y BHACIIJOK HEPaBOMipHOTI0/TIOMHIIKOBOTO BUKopucTaHHs EIL

BaHk He Hece BiJIOBIJaIBHOCTI 3a OyIb-sKi BTpaTH, noHeceHi KiienToM Ta/ab0 TpetiMu ocobaMu, 10 CTallk HACIIAKOM HenoepskanHs Kiientom ta/abo
HOro npezcTaBHUKaMH (II0CaJJOBUMHU 0COOaMM) MPOLICAYp Ta MPAaBIJI, BCTAHOBJICHHX baHKOM 1 po3MilieHuX Ha odiuiiiHoMy caiiTi BaHKy, siKi CTOCYIOThCS,
30kpema, Bxoay B lutepuer bankinr ta/abo YaT-60T 1 3milicCHeHHs omepariiifi B cHCTeMax, a TakoK 3a 30uTkH, moHeceni Kiientom Ta/abo iioro
MpencTaBHUKAaMU ([I0CaTOBUMHU 0CO0aMH), SIKi CTAIH HACHIAKOM HeBHKOHaHHs KitieHToM Oyap-skux CBOIX 3000B’s3anb 3a JloroBopom. bank He Hece
BIJITIOBiIAJILHOCTI 3a BTpaTH, moHeceHi KitieHToM BHACHIOK 3[iiCHEHHs onepaliii mo paxyHkax KiieHra TpeTiMu 0coO0amMH BHACIIIOK OTPUMAHHS HUMHU
JIOCTYITy, & TaKOX BHACIIZIOK 3aBOJIOAIHHS TpeTiMu ocobamu indopmaliero, mo Hagae MoxiuBicTh BukopuctoByBatu EIl Kimienta. Bank He Hece
BI/IMOBIIAJIBHOCTI 3a BTPATH, LIO CTalM HACTIIKOM HEMOXJIHBOCTI BXxony B lurepHer bamkinr ta/abo Yar-60T mo mpuvmHaMm, siKi 3HAXOAATHCS 1032
cdeporo KOHTpOIIo baHKy, BKIIFOYAlOUH BTPAaTH, [0 BUHUKIN B Pe3yJIbTaTi HaCTaHHS oOCTaBUH HenepeOopHOi ciid. baHk He Hece BiNIOBITANBHICTE 3a
PHU3MKH, 110 MOB’s3aHI 3 BIPyCHHMMHM aTakaMH, BHACHIJIOK SKUX iH(opMalis, 1o Hagae MoxuBicTh BukopuctoByBaTH EIl KiieHta Moxe Oyt
BHUKOPHCTAHA B MIAXPAHCHKUX [UIISIX.

Bank 30008's13aumii HagaTi KiieHTOBI Ha HOro BUMOT'Y 3aCBil4eHY KOIIIO Ha marepi 3 eIeKTPOHHOTO JIOKyMeHTa, mianucanoro Knientom ta/abo bankom 3
Haknagenum EIT;

Kiient 30608’ s13aHHii:
O3HAMOMHTHCH Ta HOTpUMyBaTuch [IpaBun iHdopmariiinoi Oesmexu Ta [IpaBun 3miCHEHHS EIEKTPOHHOTO MOKYMEHTOOOIry, IO PO3MIlIEHHI Ha
o¢iniitHoMy caiiti banky;
Ha/IaBaTH MOBHY Ta JilicHy iH(opMaIiio HeoOXiaHy A Horo ineHTudikaii;
30epiraT y TaeMHHMII BiJIOMOCTi 3a JJOIIOMOTIOIO SIKMX CTBOPIOEThCS EIl Ta BXXMBATH BCIX MOMKIJIMBHX 33aXOJIB Ul 3ar00iraHHs iX BTPATH, PO3KPUTTS,
3MIHN YM HECAaHKI[IOHOBAaHOTO BUKOPHCTaHHS;
BHUKOPHCTOBYBATH BiJIOMOCTI 3a JJOMOMOTOIO SIKMX CTBOPIO€ThCst EI1 BUKITIOYHO 3 METOIO €JeKTPOHHOI B3aeMoii 3 bankom;
HeraifHo iHpopMyBaTu BaHK MMpo KOMITpOMETAIlifo BiZIOMOCTEH 3a JONMOMOIro sikux cTBoproeTscs EIl, BTpaTy mpucTporo, yepes siKuil 31iiicHIOBaBCS
qoctyn no Iareprer bankinr ta/abo Yar-00T, BUHHKHEHHs Oy/b-SIKUX MiZ03p, M0 HAJAFOTh MOXITMBICTH NPHUITYCTUTH 3aBOJOAIHHS TPETIMU ocobamm
iH(popMarlii, o Hajae MOXKIUBICTh BUKoprcToByBaTH EIT KitieHra;
MUCbMOBO TIOBiIOMUTH BaHK mpo Oyab-sKi 3MiHM B HOr0 MEpCOHANBHUX, PEECTPALiHHUX a00 KOHTAKTHUX JAHUX, 200 MEPCOHAIBHUX a00 KOHTAKTHHUX
JTaHUX HOTO TPEeICTaBHUKIB (II0CaI0BHX 0Ci0), HamaHux baHky.

17. Ilnarexi i komicii
3a mociyry, mo HajxatoThess Kitienty Ta/abo ioro [loipeHiit ocobi 3a JloroBopoM Ta/abo BHILIMBAIOTH 3 mpeamMery Jlorosopy, bank mapaxoBye Ta
yrpumye 3 Kitienra ta/abo itoro JJoBipeHoi ocoOu miaTtexi Ta/abo komicii 3rinHo 3 Tapudamu banky.
ITnarexi i komicii yrpumytotbest BankoM 3 Paxynky KiieHta B mopsiaky AOroBipHOro criicaHHs, np upoMy Kiient nagae Banky mpaBo crmcyBaTH 3
Paxynky KuieHTa BiqImoBiHi CyMH IIaTEKIB Ta KOMiCiii Ha KOpHCTh baHKy y CTpoku crutath, nependadeni Jlorosopom ta Tapudamu banky.

bank mae npaBo BHOcuTH 3MiHN B Tapudu banky B mopsaky nepenbaueHoMy 3akoHOM Ta/abo JloroBopom.

18. O6cTaBunn HenepedopHoi cuin («Popc-Mazkop»)

Bank ta KiieHT He HeCyTh BiAMOBiTaIBHOCTI (TTOBHICTIO 200 YaCTKOBO) OZIMH HEpe OJHHUM, SKII0 HEBHKOHAHHS a00 HEHAJIe)KHE BUKOHAHHS 3000B’s3aHb

CTaJIO HACJIIIKOM HACTaHHS Ta Jil 00CTaBHH, IO He 3ayiexaTh Bix Bosi CTOpiH, B TOMY YHCIi 00CTaBHH HenepeOOpHOI CHlN (Hagalli 3a TEKCTOM — «(popc-

Maxop»).

CropoHM AifIUTH 3roiu, MO 0 00cTaBUH (HOPC-MaXKOpy BIAHOCSTHCS: CTUXIHHI JIMXa, €KCTpEMallbHI MOTOJHI YMOBH, MOXKEXI, BIHHH, CTpalKH,

TPOMAJIChKI 3aBOPYILICHHS, HE3aKOHHE BTPy4YaHHS B pPOOOTY OaHKIBCBKOI KOMIT'IOTEpHOI Mepexi (kibeparaka) TOIm[O, a TaKOX [Iil Ta pilIeHHS

MDKHapOIHHUX OpraHizaiiif, KOMIETEHTHHX OpraHiB YKpaiHM Ta/a00 IHIIMX AEpXkaB, IIO0 CTOCYIOTBCS, y TOMY YHCIi, BCTAQHOBJICHHS OY/b-SIKHX

3a00poH/00MeXKEHb/CaHKILI MO BiIHOIIECHHIO O KpaiH/TepHTopiil/ocib/ToBapiB/mocnyr (Hamami - MDKHAPOIHI CAHKLII), ale He OOMEXKYIOTHCS HHMH,

HEMOJKJIUBICTB 3a0e3neueHHs baHkoM 3milicHeHHs nepekasiB 3a poromororo cuctemu SWIFT/ CEII 3 Oyap-sikux mifcraB, abo 3MiHM 3aKOHOJaBCTBA Ta

IHIIMX HOPMAaTUBHO-TIPABOBHUX aKTIB, 110 3pOOMIIH HEMOKIIMBUM ab0 30MTKOBUM BUKOHAHHS HUMH CBOIX 3000B’s13aHb 3a JloroBOpOM.

MMicasa 3axingeHHs ¢opc-MaxopHUX 00cTaBHH CTOPOHH MAalOTh MOKIACTH YCiX MOMIIMBUX 3YCHIIb JUI YCYHEHHS a00 3MEHIICHHS HACIIIKIB TaKHX

obcraBuH. Ilepion 3BiNBHEHHS BiA BiJNOBIAANBHOCTI MOYMHAETHCS 3 MOMEHTY OFOJIOIICHHS HE BHKOHYI0OYOI0 CTOpOHOIO (hopc-Makopy, IO
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19.1.

19.2.

19.3.

19.4.

19.5.

19.6.

19.7.

19.8.

20.1.

ITi ITBEP/KYETHCS BIMOBIJHOIO OBIAKOI0 TOPriBeIbHO-TIPOMUCIIOBOI MTanaty YKpaiHu abo iHIINMH JOKa3aMHu nepeg0adeHIMH YMHHIM 3aKOHOIaBCTBOM,
i i€ 10 Horo 3aKiHYeHHst 800 MOMEHTY KOJIM BiH 3aKiHUHMBCS 0, sKIIO O He BUKOHYI04a CTOpOHA BxKMila O 3aXOiB, sIKi BOHA 1 CIIPaBIi MOTJIa BXXHTH JUIS
Buxoxy 3 ¢opc-mMaxkopy. Popc-Maxxop aBTOMATHYHO MPOAOBXKYE CTPOK BUKOHAHHS 3000BsA3aHb Ha Mepiof #oro Aii Ta JiKBigauii HACHiAKIB, SKIIO
CropoHH He ITOMOBIATHCS mpo iHme. IIpo HacTanHs dopc-maxopHux obcraBuH CTOPOHH MalOTh iH(OPMYBaTH OIHA OAHY HeBimkIamHo. SIKkmo dopc-
Ma)kop TpUBAaTHMe Oiiblle HDK 6 MICSILiB, TO KoxkHA i3 CTOpiH Mae IPaBO BiIMOBUTHCS BiJl IOJAbIIOr0 BUKOHAHHS 3000B‘s3aHb 3a JloroBopom, i B
TakoMy pasi xoaHa i3 CTOpiH He Ma€ MpaBa Ha BiAMIKOLYBaHHs Jpyro CTOPOHOI MOXKIIMBUX 30HTKIB.

19. INopsixok 3MiHN Ta NpuNHHEeHHs loroBopy
Koxna i3 Cropin mae mpaBo posipatu [lorosip. Posipsanns JloroBopy o3Hawae 3akpuTTs BCix PaxyHKkiB, BigkpuTux 3a J[OroBOpoM i HMpHITHHEHHS
HaJaHHsI MOCIyT 3a JIoroBopom.
Kiient moxxe posipsatu JloroBip B Oyab-siKiii MOMEHT LIULSIXOM ITOJaHHs BIAMOBIIHOI MMCEMOBOI 3as1BU y BimainenHs banky He meHuie Hix 3a 10 (gecsits)
KaJICHIapHUX JHIB /10 JaTH po3ipBaHHs JloroBopy.
Bank mae npaBo posipBatu [[oroBip 3a HasBHOCTI OOIPYHTOBAaHUX HNPHYUH 3 moBigomiieHHsM KitieHta He meHuie, Hixk 3a 10 (mecsTh) KaJeHIAPHHX THIB
J10 AT po3ipBaHHs JloroBopy, 30kpemMa, B Oy/1b-sIKOMY 3 HACTYITHUX BUIIA/KiB!

19.3.1.  Hi oxun PaxyHok e Oys1o Biakpuro npotsirom 30 (TpUALSTH) KaJeHAAPHUX JHIB 3 IaTH mignicaHus J[orosopy.

19.3.2.  Kiienr 3akpuB Bci PaxyHkw, BinkpuTi 3a JloroBopom.

19.3.3.  Hi oxun PaxyHok He 0yI10 MOMOBHEHO NpOTsroM 3 (TpbOX) MICALIB 3 AaTH mignucaHHs J[oroBopy.

19.3.4. Tlo IloroyHux paxyHkax He Oyjio 3IiHCHEHO XOIHOI omepauii nporsroM 1 (OJHOr0) KajeHAApHOTrO POKY, 3@ BUKIFOYEHHSM HapaxyBaHHs
HPOLICHTIB, CIIMCAHHS IUIATEXIB Ta KOMICiH.

19.3.5.  KuieHT He cruiaTuB B OBHOMY 00csi3i uiatexi ta/abo komicii 3rigqao Tapudis Banky nporsrom 3 (Tpbox) MiCSLUiB MiApSI.

19.3.6.  Ha Paxynky Kitienra BuHHK 1¢6€TOBHI 3a/MIIOK 1 He OyB JikBigoBaHuit poTsiroM 1 (oxHOro) Micsis.

19.3.7.  Kuienr Ta/a6o iforo JloBipeHa ocoba He TOTPUMYIOTHCS BUMOT JI0oroBopy.

19.3.8. BunukHeHHs y BaHky oOCTaBHH, SIKi YHEMOXIHBIIOIOTH MPOJOBXKEHHS OOCITyroByBaHHs PaxyHKiB ab0 HaJaHHs MOCIYT, HepeadavyeHux
Jlorosopom.

Bank mae mpaBo posipBatu loroBip 6e3 qoTpuMaHHS CTpOKY, Bcranosienoro B 1m.19.3. YmoB, y Bumazaky, konmu Kiient ta/abo oipena ocoba me
Hagamu banky iHpopmariiio Ta/ab0 NOKYMEHTH, HaJaHHS sSKUX HeoOximHe BimmoBimHo no 3akony FATCA Tta/a6o JloroBopy abo Oyio BHSBICHO
HEOCTOBIpHICTh Ha/laHOoi iHpopManii npo te, mo Kiient Ta/abo oBipeHa ocoba He € momatkoBumu pesuaeHtamu CIIA, a takox y pasi, skimo baHk
ininiroe posipBanus JloroBopy Ha mincraei 3akony Ykpaiuu «[Ipo 3amobiranss Ta mpoTHIIiO Jeratizamnii (BIAMUBAHHIO) TOXOMIB, ONCPIKAHUX 3TOIHHHIM
LUIIXOM, (hiHAHCYBAHHIO TePOPH3MY Ta (hiHAHCYBAHHIO PO3IIOBCIOHKEHHS 30p0i MACOBOTO 3HHIICHH», TO, TIOYUHAIOYH 3 HACTYITHOTO pobovoro nHs bank
NPHIMHSE TPOBEICHHS yCiX onepaniil i3 3apaxyBaHHs Ta CIIMCAaHHs 0 paxyHKy KirieHTa 3a BHKIIIOUCHHSM oOIepamii 3 mepekasy 3ajHIIKy KOLITIB Ha
paxynok Kitienra y iHmomy 6aHKy.

B pasi posipBanns JloroBopy KiieHT 3000B’s13aHuil CIIIATUTH BCi HE CIUIAYeHI IUIaTeXi Ta KoMicii 3a oTpuMani 3a JloroBopom nociyru 3rigHo Tapudis
Banky Ta OTpHMAaTH 3aJHIIKH KOIITIB, 110 30epirafoThest Ha iforo PaxyHkax, a Takox moBepHyTH B bauk IlnaTikHi KapTKd i IPUNHHATH KOPUCTYBAHHS
nociyramu, nepeadaueHumu JJoropopom.

VY Bumagky HeoOXigHOCTI BHeCeHHs 3MiH 70 JloroBopy (B Tomy umcai mux YmoB, [domatkiB mo Jlorosopy ta Tapudis), bank manpasmsie Knienram
MoBioMIeHHsT (TOMUPIOE iH(GOPMAIiI0) MPO Taki 3MIHH HUIIXOM DO3MILIEHHS BiAMOBIAHOrO MOBimOMIEHHS Ha odiuifiHoMy BebG-pecypci Bamky
(www.universalbank.com.ua) 3 3a3HaueHHAM JaTn HaOyTTs YMHHOCTI 3a3Ha4eHUX 3MiH 10 JloroBopy (a takox Jlonarkis 1o JloroBopy ta Tapudis).

ITicast po3mitueHHst (ompwmonHeHns) iHdopmarii Ha odiuilinomy BebG-pecypei Banky (www.universalbank.com.ua), Bank Moxke TakoX [I0JaTKOBO
noBigomuTn KiieHra npo 3miam 1o Jloroopy (B Tomy umcii 1o Beix Jlomatkis g0 Jlorosopy i Tapudi) nuisxom posmimmenHs iHdopmanii mpo Taki 3MiHH
y Bimninenusax banky Ta/a6o uepes Tenedonnuii bankinr ta/ado uyepes Intepuer baHkinr Ta/abo oronomeHHs B npeci Ta/abo yepes iHIi 3aco0U 3B S3KY.
Breceni 3MiHM HaOMparoTh YMHHOCTI uepe3 14 (YOTHpHAAIATH) KalleHAApPHMX JHIB 3 AHS iX po3MilleHHs Ha odimiliHoMy BeG-pecypci Banky
(www.universalbank.com.ua). SIkuto Biamnosigui 3minu 10 JIoroBopy BHOCSTBCS Ha TMi/ICTaBi BAMOT 3aKOHOJIABCTBA a00 Taki 3MiHU He OOMEKYIOTh IIpaBa
KnienTa - 3MiHM HaOMPaIOTh YMHHOCTI y TEPMiH, BCTAHOBJICHUH BiJOBIJHUM 3aKOHOJABCTBOM a00 3 JaTW PO3MIIEHHS IMX 3MiH 3a3HAYEHUM BHILE
CI0cOo0OM, SIKIIO 1HIIWH TEPMiH He BCTAaHOBIEHMI baHKOM B ITOBitOMIIEHI.

3minn o loroBopy € noromkeHumu KiienToMm (BimmoBimHo 1o 4. 3 cr. 205 I{uBinbHOTO Komekcy YkpaiHW) SKIIO IO JaTH, 3 sSIKOI BOHH HaOyBalOTh
yuHHOCTI, KimieHT He moBinomuts Bank mpo posipeanns [Jlorosopy. Hesroma KiienTta crocoBHO 3MiHM JloroBOpy He HPH3YIHHSE BBEIEHHS IX B IO,
onHak Hanae Kiienty npaBo posipsatu 1eit JloroBip i 3akpuTH paxyHKH Yy BCTaHOBJIEHOMY mopsanky. KiieHT mae npaBo 3BepHyTHCA 10 BaHKy o natu
HaOyTTS YMHHOCTI 3MiH 70 J[OroBOpYy 3 NMUCBMOBOIO 3asBOIO NPO po3ipBaHHs JloroBopy 0e3 cIulaTH JOAATKOBOI KOMICIHHOI BHHAropoau 3a Horo
posipBanHs, mpu oMy KitieHT 3000B’s3aHMi moracuti 3a0o0proBaHicTh 3a JloroBopoM Ta HajmaTH 3agBy (M) NPO 3aKpUTTA paxyHKy (iB) B JIeHb
posipBanHs JIoroBopy, AKILO iHIIi CTPOKH HE BCTAHOBJIEHI yMoBaMHu JloroBopy.

BkazaHuii B I[bOMy ITyHKTI IOPSIIOK 3MiH YMOB J[OrOBOpY 3aCTOCOBYETBCS Y BHITAJKaxX, SKIIO iHIIHI MOPSIOK HE BCTAHOBICHHH OyIb-SKAMH IHITHMHA
yMmoBamu Jlorosopy.

V Bunajky HEOOXITHOCTI BHECEHHS 3MiH 10 YMOB JlOroBOpY, IO PEryITIOIOTh KOPUCTYBAHHS EICKTPOHHUM IUIATDOKHUM 3aco0oM (I1naTixHOI KapTKo0)
Ta/abo TapudiB Ha 00CIyroByBaHHS €NEKTPOHHOrO IuatixHoro 3aco0y (IlnatikHoi xapTkm), bank Hampaense KiieHtam noBimomieHHs (TOLIUPIOE
iH(OpMAIIiI0) PO TaKi 3MIHH MUBIXOM PO3MIIIEHHS BiIIOBIIHOTO MOBiZOMICHHS Ha odimiiiHoMmy BeG-pecypei banky (www.universalbank.com.ua) e
mi3Hime Hix 3a 30 KaJeHIapHUX JHIB O JaTH, 3 IKOi 3aCTOCOBYBAaTUMYTHCS 3MIiHU. Y I[bOMY IOBIOMIICHHI 3a3HAYAIOTHCS TAKOXK JaTa HAOYTTS YMHHOCTI
3a3HaueHuX 3MiH 10 JloroBopy (a Takox 1o Bcix JomatkiB mo JJoroBopy Ta Tapudis) Ta 3acTepexeHHs mpo Te, mo KilieHT Mae mpaBo 10 AaTH, 3 SKOi
3aCTOCOBYBAaTUMYTHCS 3MiHH, po3ipBaTu J{oroBip 0e3 cruiaTu 101aTKOBOT KOMICIHHOI BHHATOPOIH 32 HOTo po3ipBaHHs. BaHK MoOXe TakoX JJ0JaTKOBO
noBigomuTn KiieHra npo 3minn 1o Jloroopy (B Tomy umcii no eix Jlonatkis g0 Jorosopy i Tapudi) nuisxom posmimeHHs iHdopmanii mpo Taki 3MiHH
y Bigminennsx banky Ta/a6o uepes Tenedonnuii bankinr ta/abo uepes Inteprer bankinr Ta/abo oroxomeHHs B Ipeci Ta/abo depes iHII 3ac00U 3B SI3KY.
3MiHu 10 yMOB JlOrOBOpY, IO PETYIIIOI0Th KOPUCTYBAHHS €IEKTPOHHHUM IUIaThKHUM 3acoboM (InaTixHoro KapTkor0) Ta/abo Tapu¢is Ha 00CIyroBYBaHHS
€JIEKTPOHHOTO IuIaTi>kHOro 3aco0y (IlnaTixkHol KapTku) € moromkenumu Kitienrom (BiamoBinHo a0 4. 3 ¢1. 205 L{uBinabpHOTO KOAEKCY YKpaiHH) SKIIO 10
J1aTH, 3 Kol BOHM HaOyBaroTh YMHHOCTI, KilieHT He moBinomuTh Bank mpo posipanus [loroBopy. KnieHT Mae mpaBo 3BepHyTHCS a0 BbaHky no matu
HaOYTTsI YMHHOCTI 3MiH 10 JIoroBOpy 3 NHCHEMOBOIO 3asBOIO Npo po3ipBaHHA J[oroBopy 6e3 cIulaTé JOAATKOBOI KOMICIHHOI BHHAropoiM 3a iforo
posipBanHs, npu oMy KitieHT 3000B’s3aHMI moracuté 3aboproBaHicTh 3a JloroBOpoM Ta HajaTh 3asBy (M) NIpO 3aKpUTTS paxyHKy (iB) B JIeHb
posipBanHs JIoroBOpY, AKIIO iHIIi CTPOKH HE BCTAHOBIEHI yMoBaMu JloroBopy.

Poawmimienns 3min Ha odimiitHomy BeG-pecypei banky (www.universalbank.com.ua) e mame:xHuM BHKOHAHHSM baHKOM 000B’SI3Ky MIOMO JOJEPKAHHS
(opmu Ta mopsky nosizomienns Kiienrta npo 3minu 1o Jloroopy (Bkitouaroun Jlonatku).

Krmienr 6e3ymoBHO mpuiiMac Ha ceOe PH3UKH Ta OOOB'SI30K CaMOCTIHHO BiACTeXyBaTH HAasSBHICTB/BIICYTHICTh HMOBiNOMIEHb baHKy mpo 3MmiHy ymoB
JloroBopy Ha odimiiiHomMy Beb-pecypcei barky (Www.universalbank.com.ua).

20. Inwii ymoBH
KnienT ninTBepmkye, mo:
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(a) Kiient Hanas banky cBoro OBHY IHCHMOBY 3rOJy Ta IIpaBO 30MpaTH, OTPUMYBATH, 30epiraTu, BUKOPHCTOBYBAaTH, HaJaBaTH iH(GOpMAaLiio IOA0
nistmbHOCTI Ta (iHaHCOBOTrO cTaHy KiieHTa, sika cTala 4u cTaHe BioMolo banky y mporeci o0cIyroByBaHHs Ta B3a€MOBiTHOCHH 3 KitieHTOM 4y iHIIIMH
ocobamu IpH HagaHHI GaHKIBCBKHX MOCIyr (Hamani — «baHKIiBCbka TAaEMHHI»), a TAKOXK MPABO Ha O0OpOOKY Ta mepenady OyIb-sIKMM iHIIHM ocobam
nepcoHanbHUX HaHuX KirieHta (30kpema, mpi3BHINa, iM’s, MO OAaTbKOBi, JaTH Ta MicIlI HApOJPKCHHS, TPOMAJTHCTBA, CTaTi, BiKy, MICIS IIPOXKHUBAHHSI
(paxTHuHOTO Ta ajmpecu peecTparii MicIs IPOXKUBAHHS), HOMEpIB 3ac00iB 3B’A3Ky, Y TOMY 4HCIi: HOMepy TenedoHy/daxcy (B TOMy 4HCIi poOOdoro,
MOOLTBHOrO, HOMepy TenehOHY 3a aapecol0 PEecTpallii MiCus MpoXKHBaHHA ab0 (GAKTUYHOrO MPOXKUBAHHS), aAPECH EJIEKTPOHHOI MOIITH, AAHUX
MIACHOPTHOTO JIOKyMEHTa, a00 1HIIOro JOKyMEHTa, 1o MocBigdye ocoby KiieHTa/macmopTHHX faHUX a00 AaHUX IHIIOTO JOKYMEHTa, IO IOCBioIye 0Co0y
Krmienra (B ToMy umcini cepii, HOMepy, KMM Ta KOIHM BHJAHUH JOKYMEHT, IO IOCBIAUye 0ocoOy, a TakoxK Bciel iHmoi iHdopmamii, 3a3HadeHOl B
TAKOMY/TaKuX JOKyMeHTi(-ax)), iZeHTudikamiiHOro HoOMepy/peecTpauiiiHoro HoMepy OOJIIKOBOI KapTKH, CIMEHHOro cTraHy, piBHS OCBITH,
crerniansHOCTI/Ipodecii, TpyRoBoi ALSIIBHOCTI (B TOMY YHCHI, MiCII poOOTH, IIOCaIH, CTaXy Ta JOCBiTy pOOOTH), COLIaIbHOTO Ta MAHOBOTO CTaHY, PiBHS
noxonis, Qororpadiii Ta Bimeo (abo iHmOro 3amucy 300paxkeHHS 0cobm), ¢inancoBoi iH(opMamii (30kpemMa, HOMEpIB Ta IHIINX PEKBI3UTIB i CTaHy
PaxyHKiB (y TOMY YKCII PaXyHKiB, sIKi 06CIyrOBYIOTBCS 3@ JOMOMOIOKO EJIEKTPOHHOIO IUIATIHKHOTO 3ac00y (6aHKIBCHKUX IUIATIKHUX KAPTOK)), BiAKPUTHX
y 0aHKaX, 3aJIMIIKIB IPOIIOBHX KOIITiB Ha paxyHKax, iH(opMarii mpo naTH, po3Mip Ta NpH3HAYEHHS IUIATEXy ONEpalii 3a paXyHKaMHu), IPO yMOBH
YKIIaJeHHs, 3MiHHU, pO3ipBaHHs, BUKOHAHHS JloroBopy Ta/abo Oyab-SKUX IHIINX JOTOBOPIB, IO yKJIaAeHi Ta/abo ykmagatuMyTscs bankom 3 Kimienrom sk
diznyHOI0 0c000I0 Ta/abo (iznuHOI 0COOOKO-miANpHEMIIEM, Ta/abo SIK MPEACTABHHUKOM IHIIOI ocoOu y MailbyTHbOMY, cTaH 3a0OproBaHOCTI 3a
JloroBopoM, BHKOHaHHsI 3000B’s13aHb 3a JloroBopoMm Ta/abo OyIb-sIKMM iHIIUM JOroBopoM, iH(opmauiro npo KitieHra sik mpo ¢i3udHy ocoly Ta/abo
¢izmuHy 0coOy-mianmpHeMIls, Ta/abo SK IMpeJCTaBHHUKA 1HIIOI 0COOH, JaHWX CBiIOLTB IPO AEPXKABHY PEECTPariio (i3M4HOI 0COOH-IiANPUEMIL, IHITHX
JIOKYMEHTIB [P0 MiANPUEMHHLBKY ASUIBHICTh (Pi3UYHOI 0COOU-TIIANPHEMIIS, Y T.4. [IOJ0 HOr0 CHCTEMH OMOJATKYBaHHS, JAHHX LIOA0 MICLs 3IiHCHEHHS
MANPUEMHHUIBKOI AiSUTBHOCTI TOLIO), IO CTald BimoMi BaHKy, 30kpema, 3 JOKYMEHTIB, BUOaHHX Ha iM’st Kiienra, y Tomy uucni TuX, 10 HajaHi abo
OynyTs HagaHi Kiientom Banky mist ykmaneHHs, 3MiHH, po3ipBaHHS, BUKOHaHHS JloroBopy Ta/abo Oyab-fiKHX iHIINX JOTOBOpIiB; Ta/ab0 TOKYMEHTIB,
BU/aHUX Ha iM’s KiieHnTa, y ToMy 4mcii THX, 1o HagaHi abo Oyayts Hagani Kmientom BaHky sik mpencTaBHHKOM iHINOI 0coOH; Ta/abo 3 migmmcaHux
Kiienrom nokymenTis (B Tomy uucii 3 bankom); Ta/abo 3 Bigomocteit, siki KiieHT HagaB Ta/abo HagacTh B MaiOyTHhOMY BaHKy, ik B MHCBMOBIH, Tak i B
YCHIN (opmi, BIAMOBIIHO 10 METH OOPOOKH MEpCOHATBHUX JAHHX, IO CHOpMyIIbOBaHI B 3aKOHAX, IHIIMX HOPMATHBHO-TIPABOBHX aKTaX, MOJIOKCHHSX,
YCTaHOBYHMX UM IHIIMX JOKYMEHTaX, SIKi perymoTh misuibHicTh banka (Hamami — «llepcoHanbHi maHi»), Ta iHIOI KOH(IAEHIIHHOI iHbOpMalii mo10
Kiienra, BU3HAUCHOI SIK TAKOI0 YHHHUM 3aKOHOJABCTBOM YKpaiHU Ta siKa CTaja 4d CTaHe Bimomoro banky mpu B3aemoBigHocuHax i3 Kimientom Ta/abo
inmmmu ocobamu (bankiBcbka Taemumiy, IlepconansHi maHi Ta iHma koHpimeHiiiHa iHpopMamis — 3a TeKCTOM IbOro J[OroBopy iMEHYIOTBCS SIK
«Koudinenuiitna [npopmartis»), 30kpema, aje He BUKIIOYHO, B HACTYIMHHX 00csirax Ta/abo Bumaakax (B YKpaiHi Ta 3a KOPIOHOM):

- sKa BIAMOBIZHO 10 3aKOHOJABCTBA YKpPAiHU BXOIMTDH IO CKJIAAy KPEOUTHOI icTopil - n0/Bin/uepe3 Gropo KPEAMTHHX iCTOpIii, sIKi CTBOpEHi Ta
3IIMCHIOIOTh JisUTBHICTH BIJIOBIIHO 10 3aKOHOJABCTBa YKpaiHH, 30KpeMa, Bin/no IlpuBarHe akuioHepHe ToBapucTBO «Ilepiie Beeykpaincbke Bropo
Kpenutnux Icropiii» (ampeca: Vkpaina, micto Kuis, Bymuipst €Brena Cepcrioka 11, ineHrudikauiitnuii xom 33691415), [puBaTtHe akuioHepHe
ToBapucTBo «Mixnaponue Bropo kpemutHux icrtopiit» (ampeca: 03062, Vkpaina, micto Kwuie, mpocmexr Ilepemorn, OymuuOok 65, odic 306,
inentudikaniiiauit xox 34299140) ta iHmoro(-oMy) OrOpo KpeAWTHHX icTopiif, mo moromxeHe baHkoM, Ha3Ba i ajpeca SIKOTO IOBITOMIIITUMETHCS
Kuienty. KiieHT moromkyeTsest 3 ThM, 110 bank Mae npaBo HagaTu HeoOXiqHy iHMOpMaLio 11010 GOPMYBaHHS KPEAUTHOI ICTOPIT iHIIUM 0cobaM, SIKHM
s iHdopmanists HeoOXigHa Uil BHKOHAHHs CBOiX (yHKUiii abo HamanHs mocayr bauky B o0cssi, skuii Oyme Bu3HadeHo baHKOM camocCTiiiHO 3
ypaxyBaHHSIM BUMOT 3aKOHOABCTBA YKpaiHu;

- Hauionansromy 6aHky YkpaiHu, B T.4. 3 MeTolo BkiaoueHHs Koudimenmiinoi Indopmauii no Kpemuraoro peectpy HamionanbHoro Ganky
Vkpainu, Jep>kaBHUM, CYJOBUM, IIPABOOXOPOHHHUM, KOHTPOJIOIOYNM, OJATKOBIM Ta IHIINM OpraHaM Ta ocobam, HoTapiycaM y BUMa/Kax, epeadadeHnx
YHHHUM 3aKOHOZABCTBOM YKpaiHH, a TAKOX y BUIIaJKaxX, kKoiu o6poOka [lepcoHansHUX naHuX HeoOXinHI baHKy 3 MeToro 3aXHcTy CBOIX IpaB i iHTepeciB
Ta/ab0 HEJOMYIUEHHS X IIOPYIICHHS,

- mpuBaTHEM ocobaM, (isudHIM 0cobGaM (B T.4. cy0’e€KTaM MiAMPHEMHHIBKOI MisUTBHOCTI Ta/abo caMo3alHATHM 0C00aM) Ta OpraHizaiisM s
3abe3reueHHs] BUKOHAHHS HUMH CBOiX (pyHKIIiH Ta/abo HamaHHs mociyr baHky BifmoBixHO 10 oopMIeHNX KOBipeHOCTEH Ta/abo yKIaJeHUX MiX TaKUMH
ocobamu Ta baHkom noroBopiB, Ta/abo 1 mpencraBiieHHs iHTepeciB banka min yac 3axucty baHka cBOiX iHTepeciB y BHIQJKy HEBHKOHAHHS Ta/abo
HeHanexHoro Bukonauus Kitienra/ [lopyuntenem/ 3actaBomaBiiem/ InmotexomaBuem/ ['apanToM cBOIX 3000B’si3aHb 3a JloroBopoM Ta/abo Oymb-sSKUMU
IHIOMMH JIOTOBOPaMH, Y TOMY YHCII IOTOBOPaMH IIPO BiJCTYIUICHHS IIpaBa BUMOTH, JOTOBOpaMH, IO 3a0e3edyioTh BUKOHAHHS 3000B’s13aHb KitieHTa 3a
JloroBopoM, 3a yMOBM momepe/pkeHHsT banka Takux OpuaMdHHX Ta (i3UYHMX 0ci0 mpo iX O00OB’A30K HE pPO3rojomyBaTd 10 iH(opmarmiio i He
BHUKOPHCTOBYBATH i Ha CBOIO KOPUCTh YHM Ha KOPUCTD IHIIMX 0Ci0, KpiM BUIAIKIB, epeadadyeHuX 3aKOHOIaBCTBOM Y KpaiHH;

- 3araibHy iH(OpMaIliro, O CTAHOBUTH OaHKIBCHKY TAEMHUIIIO (BiZOMOCTI 1010 3a0oproBaHocTi nepen bankom, cyTi MisTbHOCTI Ta (piHAHCOBOTO
crany Kiienra), iHmuM 0aHkaMm B o0csirax, HEOOXITHUX IMiJl Yyac HaJaHHS KPEIUTHHUX oreparii, OaHKiBCbKUX TapaHTil, i3 3a0€3Me4eHHsIM BUMOT 100
HEJIOMYIIEHHs 11 HECAaHKIIIOHOBAHOT'O PO3TOJIOIIECHHS;

- TpaBo 3BepTaTHCs 3a iHpopMariero npo KiieHta Ta/abo HagaBath iHdopmariro mpo KmieHta 1o iHmmx oci6/ iHmmM ocobawm, siki MoB's3aHi 3i
KrienToM poquHHIMH, OCOOUCTUMH, JIIIIOBUMH, POQeciitHuMK ab0 IHIIMMU CTOCYHKaMH y colliaibHOMY 1o0yTi KitienTa;

- Oymb-sIKMM iHIIHM Oco0aM, MO TapaHTYIOTh (TapaHTyBajid) BUKOHaHHS KiieHTOM 3000B’s3aHb 32 OTPHMAHOK KpPETHTHONO/(iHAHCOBOIO
MIOCIYTOI0 (IOPYYUTEISIM, CTPaXxOBHKAaM, MalHOBHM IOPYYHTEISIM); CTPaxoBilf KOMIIaHIii, sika 3MiHCHIOE CTpaxyBaHHS MaifHa, IO O(OPMIIOETHCS B
3aCTaBy MO KPEIUTHI onepartii;

- HeoOXimHOi OyAb-SKMM IHIIUM O0co0aM — KOHTpareHTam (mapTHepam) baHka, siki OymyTh 3aiydeHi OCTaHHIM Ha JOTOBIpHiH OCHOBI 10 TpoIecy
00CITyroByBaHHsI baHKOM KITIEHTIB 3 METOIO HaJIeXKHOTO BUKOHAaHHS baHka yMOB ykiageHoro JloroBopy Ta/abo yMOB Oyb-IKOTO 1HIIIOTO JOTOBODY;

- HeoOXimHOI mpu nepenadi/orpuManHi iHpopMarii - 10/Big/uepe3 €auny iHGopmarliiiny cucreMy «Peectp Mo3UYaIbHUKIBY;

- HeoOXiZHOi MpW OTpUMaHHI/BHECeHHI iHQopMamii 3/10 BiIIOBITHUX peecTpiB (30KpeMma, ajie He BUKIIOYHO, 3 PeecTpy mpaB BiIacHOCTI Ha
HepyxoMe MaiHO), B SIKUX 30epiraethest iHQopMamis Mmomo cyd e€kTa NepcoOHANBHHMX JaHWX, HOro (iHaHCOBOi MiSIIBHOCTI, MaifHa, sIke HaJaHO abo
MIPOIIOHYEThCSL y 3a0e3NeyeHHs] BUKOHAHHA 3000B s3aHb 3a JloroBopoMm Ta/abo Oynb-SKMM IHIIMM JOTOBOPOM, sika HeoOXximHa baHky mpotarom il
JloroBopy Ta/ab0 Oyab-SIKOrO iHIIOTO JOTOBOpPY YKiaaeHoro 3 KilieHTOM, 3 METOW BHKOHAHHS IbOTO JOpPY4YeHHS bBaHK Mae mpaBo HaacuiaTtu
/OTpUMYBATH BiIIIOBIIHI 3aITHTH/BiAIOBIII;

- HeoOXimHOi iHmMM ocobam (HOBMM Kpenutopam KiieHTa) y BuUmanky BifcTyrmieHHs (nmepenadi) bankoM cBoix mpaB 3a JJoroBOpoM iHIIMM
ocobam, Ta/ab0 y BUMaAKy BUHHKHEHHs Y baHka Hamipy 31iHCHUTH Take BiICTyIUIeHHS (Tiepenady) 10 (GaKTUYIHOTO HOTO 3[iHICHEHHS 3 METOK BUKOHAHHS
BankoM, sk riepBicHUM KpemutopoM KitieHTa, BimoBinaux nosoxens L{MBiIbHOTO KogeKey YKpaiHH BiIOBIIHO 10 3aKOHOIaBCTBA YKpaiHu;

- HeoOXinmHof iHIMM ocobaM miIs 3abe3redeHHs] BUKOHAHHS HUMH CBOIX (QyHKIIH ab0 HaJaHHS MOCIYT baHKy BKIIIOYal0uH, aje He 0OMEXYIOUHCh
MOCITyraMu 3 BiJIOBIIAILHOTO 30€piraHHs JOKYMEHTIB, BEICHHS apXiBiB, IPOBEICHHS 3aXOMiB IOJO BPEryNIIOBaHHs 3aboproBaHocTi 3a JloroBopom
Ta/ab0 Oyab-AKMM iHIIMM JIOTOBOPOM TOIIO BiAMOBIZHO /IO YKJIAJGHMX MiX TaKMMH ocobamu (opraisamismu) Ta baHkoM JOroBOpiB 3a yMOBH, IO
nepenbaveHi JoroBopamu (yHKLIT Ta/abo MOCIYyrH CTOCYIOTHCS OCHOBHOI IisuibHOCTI baHka, sIKy BiH 37iHCHIOE Ha MiICTaBi OTPUMAaHMX OAaHKIBCHKOI
JiIeH3ii Ta MMCHhbMOBHX JI03BOJIB Ta/ab0 CIpsSMOBaHi Ha BUKOHaHHS yMOB JloroBopy Ta/abo DOrOBOpIB, 3a SIKUMH HAJA€ThCS 3a0€3MEUCHHS] BUKOHAHHS
30008B's13aH5b 3a JloroBopom;

- ocobaMm, o MaroTh iCTOTHY y4acTh y baHky Ta/abo ocobam, siki € KoHTposepamu barky Ta/ab0 BXOJATH 10 TPYNU KOMIIaHI|, y9aCHUKOM SKOI €
Bank; ocobam, ski HajmaroTh BiAnoBiaHI mociayru banky B Ykpaini Ta/abo 3a KOpJOHOM, B TOMY YHMCIi, HEOOXiTHMX Ui ileHTU]IKalil Ta OLIHKK
JIOCTOBIPHOCTI, HaIiHHOCTi, MJIATOCIPOMOXKHOCTI, a TaKOX IUIATDKHOI Jucuuiutink KiieHTa, s 0oOCIyroByBaHHs MPOrpaMHOro 3a0e3NedeHHs, sKi
BUKOPUCTOBYIOThCSI BaHKOM 3 MeTOr0 371ificCHeHHs GaHKIBCBKHX Orepariii;

- HeoOXiJHOI B iHIINX BHIIAJIKAX, y BIAMOBIJHOCTI JO BUMOT 3aKOHOABCTBA YKPAiHU Ta YKJIaACHUX JOTOBOPIB.

KunieHt Takox Hagae baHKy MOBHE NpaBo, y BUIaJKy HEBUKOHAHHS ab0 HEHANEKHOTO BUKOHAHHA 3000B’s13aHb KitieHTa 3a JloroBopoM, BUKOPHCTOBYBAaTH
0aHKIBCBKY TA€EMHHIO, IO CTOCYEThCS BHKOHAHHsA 3000B’s3aHb KitieHta 3a JloroBopoM, Ha BIACHHIl po3Cyn A HaJaHHS Oyab-iKHM oco0am,
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MiANPHEMCTBAM, OpraHisamisiM Oyap-skoi ¢opmu BmacHOCTI. IIpu mpoMy, y pasi Takoro poskputTs baHkoM OaHKIBCHKOI Ta€MHHIN, IO CTOCYETHCS
BUKOHaHHS 3000B’s13aHb Kutienta 3a JloroBopom, KitieHT He Mae 1 e 6yne Matu 1o baHky Oyab-SKuX IpeTeHsiil.

(6) KitieHT moromkyeThest 3 TUM, IO METOIO 300py Ta 00pOOKH HOro NepCOHANBHUX JaHHX €:

- 3pilicHeHHs baHkKOM CBO€i OaHKiBCHKOI, (PiHAHCOBO-TOCHOAAPCHKOI AiSUIBHOCTI, MPOMOHYBAHHS Ta/ab0 HaJlaHHS MOBHOTO KoJia OaHKIBCHKHX a00
(inancoBux nociyr bankom ta/abo Tperimu ocobamu (Oyab-sAki ocoOH, 3 sikuMu baHk mepeOyBae B JOrOBipHHUX BiIHOCHHAX; OCOOH, 1[0 MAIOTh iCTOTHY
y4acTh y IOpHAMYHIA 0co0i BaHKy; 0coOu, 10 BXOIATH [0 CKJIaay OaHKIBCHKOI IPYNH y CKJIafi skoi nepeOyBae baHk; ocobu, siki HaJaOTh BiANOBIIHI
nocayrn banky B Vkpaini Ta/abo 3a KOpZOHOM, B TOMYy 4HCIi, HEOOXimHHMX i igeHTudikanmii Bac Ta omiHkE moCTOBipHOCTI, HaIiHHOCTI,
IUIATOCIIPOMO’KHOCTI, @ TaKOX Baruoi miaTiHOI JUCHMIUIIHM, I 00CIyroBYBaHHS IPOTPaMHOTO 3a0E3IEUCHHsI, SKi BUKOPHCTOBYIOTHCS BaHkoM 3
METOIO 3[iiCHeHHs GaHKIBChKUX omepalliii, moB’si3aHi 3 bankoM ocobu (Hagaii - "iHii ocobu"), y TOMY YHCI HUTAXOM 3IiHCHEHHS MPSIMUX KOHTAKTIB i3
Ccy0’€KTOM MEPCOHANBHUX JaHHX 32 JIOTIOMOTOKO 3aC00IB 3B’SI3KY;

- HaJaHHI IHIIMMH oco0aMH Tociyr baHKy Juii BUKOHAHHS HHM CBOIX (yHKIiH Ta/abo U BUKOHAHHS ykinaJeHHX baHkoM 3 iHmMMH ocobamu
JIOTOBOPIB, y T.4. IPEAMETOM SIKHX € BIJICTYIICHHS IIpaBa BUMOTH;

- 3axucTy BaHKOM CBOIX IpaB Ta iHTepeciB, y T.4. mepejada MEepCOHANBHUX NaHMX (HiHAHCOBMM yCTaHOBaM (ypaxoBYIOUM, 30KpeMa, ajie He
BHUKJIIOYHO, CTPAXOBUM Ta (DAKTOPHHIOBUM KOMIIAHISIM), Iep)KaBHUM, CYIOBHM Ta PAaBOOXOPOHHUM OpraHaM;

- 3aiiicHenHss baHKOM mpaB Ta BHUKOHAHHs O0OB’S3KiB 32 IHIIMMHU BiJHOCHHAMH MiX BaHKOM Ta cy0’€KTOM MepcOHANbHHUX AAaHHUX BiAMOBIAHO 10
YHUHHOTO 3aKOHOJaBCTBA YKpaiHu;

- BeJEHHs OyXTralTepchbKOro Ta MOAATKOBOrO OOJIKY, HAaaHHS KOHTPOIIOIOYMM OpraHaM OOOB’SI3KOBHX 3BiTiB BiAIOBIAHO IO AIIOYMX BHMOT
YHUHHOT'O 3aKOHO/IaBCTBA TOLIIO;

(B) KuiieHr noromxyerbest orpuMyBarh Bij Batka (iioro yroBHoBaxeHnx oci0) indopmario moxo 30608 s3aup KitienTa, y ToMy yncii npo daxtu
HeBuKoHaHHs KutieHTa 3000B's3aHb mepex bankom 3a JloroBopom, mpo posmip icHyro4oi 3aboproBaHocTi 3a J[OroBOpoM, Ipo CTPOKH Ta YMOBH
MOTAIICHHsT Takol 3a00proBaHOCTI, MPO 3MiHYy YMOB OOCIyroByBaHHs KiieHTiB banka Ta mocimyrm Banka Tomio, muiixom HampasieHHs KieHty
BIZIMOBITHUX MOBIIOMIICHb OYIb-KMMH 3ac00aMH 3B's3Ky, 30KpeMa, aje BHKJIIOYHO, MOIITOI (B TOMY YHCII €ICKTPOHHOIO IOIITOI0) 33 aapecolo
KiienTa, Bka3aHow y upomy Jloroopi, Ta/abo 3a iHIIOKW ajapecoro, sky KiieHT nmucbMoBO moBigoMuB BaHk mpu 3MiHi aapecu, Ta/abo Ha HOMep
MobineHOro Tenedony Kiienra, Ta/abo Ha aBTOBIANOBigaY Tene(oOHY TOLIO; a TAKOX ITOTOMKYETHCS OTPHMYBATH IOMEPEAHBO MOTroMKeHi bankoM
KPEAUTHI KapTKu Ta/a0o iHIIi IUIaThKHI KapTKH a00 KpeAUTHI NpoaykTH baHKa, a TakoXK MpaBuiia Ta IHCTPYKIT II0A0 iX BUKOPHUCTAHHS;

(r) Kiient o3nHailoMieHHi Ta IOTOKYETHCS 3 THM, IO BHKJIAJCHI B IbOMY IYHKTI YMOB YMOBH € ICTOTHHMH yMoBamu J[OroBopy, ToGTO
HEOOXiTHUMHU [UIS IOTOBOPY OAHOTO BHIY IIOAO HasBHOCTI skuX CTOPOHM OOCATIIM 3rofH, mpu poMy KiieHT He Mae mpaBo 3MiHHTH, Bifi3BaTH B
OJHOCTOPOHHBOMY MOPSIKY YMOBH, 3aKPIIJICHI B bOMY ITYHKTi Y MOB.

(m) KitieHT Takox migTBEpAXKYE, IO:

- OHCHMOBO MOBIIOMIICHHH PO HOro mpasa nepeadaueni 3akonoMm Ykpainu «[Ipo 3aXucT nepcoHaIbHUX TaHUXY;

- MOrOKYETHCS Ta HAXA€ MO3BLI HA 3MiHY MeTH 300py Ta 006pobku [lepconansaux manux Kiienra, npo mo Kiient 6yae noBimomieHnil musxom
poaMimeHHs banka BiqmoBigHOTO MoBiToMIIeHHs Ha odiriiiHoMY caiiTi banka B Mepexi Iurepuer — www.universalbank.com.ua;

- moBimomieHui mpo BriIoveHHs [lepconanpanx nanux Kimienra go 6a3u nepcoHanbHUX HaHuX KiieHTiB banka,

- MOBIZOMJICHHH MO MOPSAOK BHKOpPHUCTaHHs llepcoHAmbHUX HaHUX, sAKHA mepembavae il banka momo oOpoOKHM LMX HaHHX, B TOMY YHCII
BUKOpHCTaHHs [lepcoHaNbHUX NaHUX MpaniBHUKaMu baHka, BiIMOBIAHO /10 iXHIX HpodeciiHuX 4u CIy:KOOBHX ab0 TPyHOBUX OOOB's3KiB, Jil MIOAO X
3aXHCTy, @ TAKOXK [il I10J0 HaJaHHs IOBHOro mpaBa oOpoOku [lepcoHanpHHMX AaHUMX iHIIHUM Cy0 €KTaM BiHOCHH, MOB's3aHuX i3 IlepcoHanmpHUMU
JIaHUMU;

- IOBiXOMIICHHH PO MOPSIOK nomwupeHHs [lepcoHanpHuUX NaHUX OyIb-sKHM ocoOaMm, sikhil nependadae nii banka mono nmepenadi BimoMocTel
po (i3uuHy 0coly 3 6a3u MepcoHAIbHUX JaHUX;

- TOBIIOMJIEHMH TPO MOPAJOK AoCTymy a0 [lepcoHambHUX JaHUX iHIIMX Oci0, skuil BU3Haudae nii baHka y pasi oTpUMaHHs 3amuTy BiJ iHIIOL
ocobu Mmoo JocTyIry 10 IlepcoHaIBbHIX TaHUX, Y TOMY YHCII ITOPSIOK HOCTYIY Cy0 €KTa IepCOHAIBHIX JaHUX [0 BITOMOCTEH 1po cebe;

- TOTOJDKYETBHCS 3 PEXKUMOM BUKOPUCTAHHS iH(opMallii, 3a3HaueHoi y Jlorosopi;

- nmanHa 3roja (mo3Bin), HamaHa Kiienrom Ha 30ip Ta 00poOky IlepconanpHux manux KiieHTa, He BuMmarae 3aiiicHeHHs banka mucbMOBHX
oBitoMIIeHb TIpo nepenady [lepconansuux nanux KimienTa iHmmMm ocobam;

- Kuienr He MaTume 10 baHka k0 JHUX TpeTeH3il B pa3i BANHEHHs OCTaHHIM Oy/b-sKOi J1ii, HacCTaHHs MOJii, 3a3HaueHoi B Jloroopi;

- Hapmae 3rony bauky (fioro ymoBHOBaxkeHUM ocobam) indopmyBati Kitienta, 30kpema, Ipo CTaH paxyHKIB, MPo (hakTH HEBHKOHAHHS 3000B’13aHb
3a JloroBopoMm, Ipo cTaH OOCIYTOBYBaHHS Ta pO3Mip 3a0oproBaHOCTi 3a J[0OroBOpoM, IIPO CTPOKH Ta YMOBH IIOTAIICHHS Takoi 3a00proBaHOCTI, PO
CTPOKH 3IifICHEHHS YEproBHX IUIATEXIB, PO 3MiHY YMOB 00CIyroByBaHHs KiieHTIB baHka Ta HOBI mociyru banka Ta npo Oyab-sKy iHiry iHdopmariito,
IO CTOCYEThCSI OAHKIBCHKUX MOCIYT Ta YMOB JloroBopy Ta/abo Oyab-sKMX iHIIMX JOTOBOPIB, IIIAXOM HAMpPABICHHS BiAMOBIAHUX MOBiIOMJICHL OYyIb-
SKAMHU 3aco0aM¥l 3B's3Ky, 30KpeMa, ajie He BHKIIOYHO, IOIITOI0 (B TOMY YHCIHI €IeKTPOHHOIO MOINTOI0), BKa3aHOW y Jloroopi, Ta/abo 3a iHIIOIO
azpecoro, po sKy Kimient mucpMoBo moBimomuB banky mpu 3miHi aapecu, Ta/abo Ha HOMEp MOOiTbHOTO Tenedony Kiienra, Ta/abo Ha aBTOBiAmOBiTaY
TeneOHy TOIIO; a TakoK KITEHT MOrOmKyeThCsi OTPHMYBATH IOMEPEAHBO MOTO/MKEHI BaHKOM KpeaWTHI KapTKH Ta/abo iHII MIaTDKHI KapTKH abo
KpeIUTHI MpoyKTH baHKa, a Takoxx MpaBwIIa Ta iHCTPYKIii Mmoo iX BukopucTtanHs. KiieHnt Hagae banky 103Bin Ha po3kputTsa bankom indopmaii momo
KuienTa, sika 3riiHO i3 3aKOHOIaBCTBOM YKpaiHH MiCTUTh OaHKIBCbKY TAEMHUIIIO;

- Hagani Kimienrom banky nokymeHTH Ta iHdopMallis € OBHUMH i JocToBipHUMH. KitieHT Hagae 3ropy Ha Te, 1o baHk Mae mpaBo mepesipsaTu
Hamani KiienTom nokymenTn Ta inpopmariro i mpoBoauTy Taki nepeBipku. 3okpema, KiienT ymoBHoBakye bank 3B's3yBatics B 3pyunuit s banka gac
3 Oyap-KUMH ocobamu, y ToMy 4ucii podoronasuem Kiienta Ta/abo xoHTpareHTamu KitieHTa, U1 epeBipKM Ta OTpUMaHHS Oyab-sKoi HEOOXimHOT
iH(popMartii;

-y Bunazaky BinmoBu banka B ykmanenni 3 Kiientom Oynp-sxoro moroBopy, Kiient Hamae Banky sromy Ha o6poOky IlepcoHanbHUX JaHHMX
Knienta B nminsx indopmyBanHs #oro mpo Oyab-siki NPOAYKTH 1 TOCIYTH, IO HaXarOThcs baHKOM, OyAb-KMM CIOCOOOM, Y TOMY YHCII
BHILIETIEPETIYCHIMHU;

- Hagana Kitienrom 3rofa (1o3Bin) Ha 30ip Ta 00poOKy Ilepconanbuux nannx KitieHra mie mpoTsSroM HEBU3HAYEHOTO CTPOKY;

- npu 3MmiHi [lepconanpaux nanux Kiienrta, KnieHt 3000B’a3anmnid Hagatu banky iHdopMamnito npo Taki 3MiHM He Mi3Hile, Hixk depe3 3 (Tpu)
0aHKIBCBKI JIHI B/l HACTAHHS TaKMX 3MiH, 3 HaJaHHSM OpUTIHATIB BIANOBIIHUX JOKYMEHTIB JUIs BHeCeHHs ocoductux [lepconanbuux nanux Kiienra B
6a3y nepcoHaTbHNX JaHUX KITieHTiB banka;

- TMCHMOBO IIOBIJIOMJICHHH TIpo BCi mpaBa, Bu3HaueHi 3akoHOM YkpaiHu «IIpo 3aXHMCT NEpCOHAJIbHUX JAHHWX», B TOMY YHCII IIPO TIpaBa,
nependaveHi c1.8 3akony Ykpainu «[Ipo 3aXuCT HepCOHABHUX JaHHUXY.

(e) Knient nagae Banky 7103Bin Ta ynoBHOBaxye Bak 3xilicHioBati 0OpoOky Ta nepemady Kondinewiiitnoi Indopmanii nmpo Kiienta ta ioro
JloBipenux oci6:

- o IlonmarkoBoi cimyx6u CIIA/ Tonmarkooro ympasiinHs CIIIA mpu mojanHi 3BITHOCTI B oOcsirax Ta MOPSAKY, MepenadadeHux 3aKOHOM
FATCA;

- Oymb-sikHM ocobaM, 1o OepyTh yuacTb y nmepekasi komTiB Ha Paxynku KitieHTIiB, B TOMy YHCII, ane He BHKJIIOYHO, IUIATDKHAM CHCTEMaM Ta 1X
YYacHUKaM, BIANpPaBHMKAM Ta OTPUMyBauaM IIepeKasiB, IHIIMM YCTaHOBaM, IO 3/IMCHIOIOTh aBTOPM3AII0 YM MNPOLECHUHT TepeKa3iB, OaHKaM-
KOPECIIOH/ICHTaM, a TAKOX 1HIIMM 0co0aM Ta B IHIINX BUMAAKaX i 00csrax, mo nependadeni 3akonom FATCA;

- B IHIIMX BUIAJKaX, Nepea0aYeHNX YUHHUM 3aKOHONABCTBOM YKpainu Ta JloroBopom.

(x) Kuent migrBepmkye, mo bank, Ha BukoHaHHs cT. 12 3akoHy Ykpainm «IIpo diHaHCOBI moCIyrum Ta Aep)KaBHE PETYNIIOBAHHS PUHKIB
(hinaHcoBUX nocyr», Hagas Kiienty HacTynHy iHdopMarito:

- 1mpo (iHAHCOBY MOCIYTY, 10 MPOMOHYEThCs HaaaTu KiieHTy, i3 3a3HaueHHAM BapTocTi i€l nociayru it Kiienta;
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20.2.

20.3.

20.4.

20.5.

20.6.
20.7.
20.8.

20.9.
20.10.

20.11.

20.12.

20.13.

20.14.

20.15.

20.16.

20.17.

- IIpO yMOBHU HaJiaHHS AOAATKOBHX (hiHAHCOBHX IIOCIYT Ta iX BapTiCTh, 30KpeMa: PO BiAKPUTTS OTOYHOTO Ta MO3MYKOBOTO PAXyHKIB, BAPTICTH
Ta yMOBH PO3PaxyHKOBO-KaCOBOTO 00CITyrOBYBaHHSI IIOTOYHOTO PaxyHKY, YMOBH Ta BapTiCTh BAIFOTHO-OOMIHHMX OIEpalliil TOILIO;
- IIpO MOPSIOK CIUIATH MOAATKIB i 300piB 3a paxyHOK ()i3M4HOI 0COOHU B pe3ysIbTaTi OTpUMaHHs (iHAHCOBOI IOCITYTH;
- IIpO NpaBOBi HACHIAKH Ta MOPSIOK 3MiHCHEHHS PO3PAXYHKIB 3 (Pi3MUHOI0 0COO0I0 BHACTIIOK JOCTPOKOBOTO NPHIIMHECHHS HaJaHHS (hiHAHCOBOI
OCITYTH;
- MexaHi3M 3axucty baHKOM mpaB CmouBad4iB (piHAHCOBUX MOCIYT Ta MOPSIOK YPEryIIOBAaHHS CHIPHHX NHTAaHb, 10 BHHHKAIOTH y MPOLEC
HagaHHs (QIHAHCOBOI MOCITYTH, 30KpEMa, ajle He BUKJIOYHO: PO HasBHI MEXaHI3MHU PO3IIISLY CKapr CHOXKMBA4iB (hiHAHCOBHX MOCITYT;
- PEKBI3UTH OpTaHiB, AKi 3MIHCHIOIOTH JepiKaBHE PETyNIOBAHHSA PUHKIB (hiHAHCOBHX IOCIYT, 30KpeMa, KiieHTy Oyno HamaHO ampecH, HOMEpH
TenedoniB Tomo HarionansHoro 6anky YKkpaiHu, peKBi3UTH OPraHiB 3 MHUTaHb 3aXKCTY IPaB CHOXKHBAYIB Ta IHIIHX YIIOBHOBOKCHHX OPTaHiB BIIAJIH;
- po3mip BuHaroponu banka y pa3si, komu baHk npomnonye ¢iHaHCOBI HOCTYTH, IO HAJAIOTHCS IHIMMMH (iHAHCOBUMH yCTaHOBAMHU.
Krient niaTBepmxye, mo BKa3aHa iHpopmaris Oyna Hanana Kiienty B moBHOMy 00cs3i, KitieHT po3ymie 3micT Bka3aHoI iHpopManii Ta He moTpedye Oyab-
SIKMX TOAATKOBUX PO3’sICHEHb 100 3a3HAYECHOI iH(popMarIii.
(3) Kuient rapanTye HacTymHe:
- BIH HiITBEpUKYE JOCTOBIPHICTH, MPABAMBICTh Ta TOYHICTh HaJaHO! HUM iH(pOpMalii/IaHuX, sika BiIoOpakeHa B 3asBaxX, aHKETaX Ta IHIIHX
JIOKyMEHTaXx, 1110 OyJI Hignucani HUM Ta/abo HagaHi 10 baHky 3 MeToro ykiaaeHHs JloroBopy Ta iHIIMX TOrOBOPIB; Ta
- BiH yCBIIOMJIIOE€ HACNIAKK i CBOIO BiJMOBIJAIBHICTH 3riJHO i3 YMHHUM 3aKOHOAABCTBOM, IepeadaveHy 3a HaJaHHS 3aBiOMO HENpaBIUBOI
iH(opManii Ta 3a 3aMOMiSHHS MIKOAH IIUIIXOM OOMaHy Ta 3JIOBKHBaHHS JOBIpOIO, 30KpeMa, o3HaiomieHuil 3i cratsamu 190, 192, 222 KpuminaasHOro
KOJIeKCY YKpaiHH.
(i) KiieHT migTBepIKYE CBOE O3HAMOMIICHHS 3 JIOBIAKOIO MPO CHCTEMY rapaHTyBaHHs BKIamiB (isuyHuX oci® Ta ii ogep)kaHHSI N0 YKIaICHHS
Jlorosopy.
Bank 3ammmae 3a co00r0 IpaBo:
20.2.1.  3amucysaru Bci Tenedorni po3moBu Kiienra Ta/a6o itoro JloBipeHux oci6 3 BaHkoM i BUKOPHCTOBYBATH TaKi 3aliCH B SIKOCTI PEYOBHX JOKA3iB.
20.2.2.  3p’sa3yBatuck 3 Kiientom ta/abo iioro JJoBipeHnMu ocobamu 1o TenedoHy 0e3 MornepeHbOro MoBiIOMIICHHS PO TAKHKA HaMip.
KuienT Ta/abo iioro JoBipena ocoba 30008’ s13aHuit iHpopMyBaTH BaHK B HACTYITHUX BHITAIKaX:
20.3.1.  3miHa Oyap-AKHX NEPCOHAIBHUX Ta/a00 KOHTAKTHUX JAaHUX, HaJaHUX baHKy;
20.3.2.  Brpata JoKyMeHTY, 10 ineHTHdiKye ocoby Kitienta ta/abo iforo JloBipeHoi 0coOH.

O6csr nmoctyny Kiienta Tta/abo #ioro JloBipeHnmx oci6 no mocmyr banky Bu3HaudaeThcss bankom. Bank 3ammmmae 3a co0o0l0 IpaBo PO3IMIMPHTH
(yHKIiOHANBHICTE 00 BIAMOBUTHCS BiJ HaJJaHHS NEBHUX ITOCIYT, 30KpeMa B pasi 3MiHN QyHKIiOHAIBHOCTI iH(OpMariiiHoi cuctemu baHky.
BaHk He Hece BIANOBIIATLHOCTI 3a 30MTKY 3alOAIsSHI IHITMMH 0aHKaMM Ta YCTaHOBAaMH, IO NPHHMAIOTh y4acTh Y 3AiHCHEHHI omeparii, abo 3a 30HTKH,
IO CTaJM HACIHiIKOM 300iB B CHCTeMax 3B’s3Ky, a TAaKOX 3a 30MTKM BHAcIiJOK mojganHs KiienroM Ta/abo ioro J{oBipeHOH 0CO00K HEKOPEKTHOTrO abo
HEMOBHOTO PO3HOPSIKCHHS.
bank He Hece BimmoBigampHOCTI 3a 30uTkM KiieHTa Ta/abo #oro JloBipeHoi 0cOOHM, IO CTaJIM HACHiJKOM HEIOTPHMAHHS HUMH BHMOI YHHHOIO
3aKOHOJIaBCTBa YKpaiHu.
VY BuMNaszKkax, Mo He BperynboBaHi JloroBopom, CTOPOHH KEPYIOTHCS YHHHIM 3aKOHOIABCTBOM YKpaiHH.
KutieHT 3000B’s13y€ThCsI HE piauie HiXK oauH pa3 Ha 7 (ciM) KaleHZapHHX IHIB O3HaMOMIIOBaTHCH 3 iH(opMmauicro BaHky (B 3amax 00CIyroByBaHHS
KIIi€eHTIB Ta/abo uepe3 Teneponuuit bankinr Ta/abo depes o¢iuiiiHuii iHTepHeT-caiiT banky Ta/abo uepe3 momicsuHi Bumuicku nmo PaxyHkam Ta/abo
OroJIOlIEHHS B mpeci) momo 3Min ymoB Jlorosopy ta/a6o Tapudis / Jlimitie Bauky.
Lleit Jloroip ykiageHo Ha HeBU3HAYEHHH MepioJ Jacy.
Bci criopn, po36iKHOCTI Ta BUMOTH, siKi BHHUKAIOTh NP BUKOHaHHI J[oroBopy UM y 3B’s13Ky 3 HUM a00 BHIUIMBAIOTH 3 HBOTO, ITi/UIATAIOTh, 32 BUOOPOM
T03KBay4a, o3Iy y:
20.10.1. ITocriiiHo mirodomy Tpereilicbkomy cymi mpm Acomiariii yKpaiHCBKMX OaHKiB, 3TiJIHO 3 PErJIAMEHTOM JIAHOTO TPETEHCHKOTO Cymy, SAKHil €
HEBI/I’€MHOI0 YacTWHOI JaHoi Tperelickkoi yroam. Ilpm mpomy, Croponm JloroBopy mMiJTBEpIKYyOTh, IO BOHM O3HAHOMIIEHI 3 pErIaMeHTOM
Tpereiicbkoro cyay npu Acomiamil yKpaiHCbKUX OaHKIB Ta 100pe pO3yMilOTh MOJIOKEHHS IbOTO PErjiaMeHTy. YMoBH J[oroBopy, siKi MiCTSTh BiJIOMOCTI
PO HaliMEHYBaHHS CTOPIH Ta IX MiCIE3HAXOKEHHS, € CKJIQJIOBUMH YaCTUHAMH JaHOI TpeTechKoi yroau. Micue 1 Jara yKIaJeHHs TPeTeHChKOoi yroau
BI/ITOBiatOTh MicIro i pati yxnanenHs Jorosopy. dopMmyBaHHS CKiagy TpeTeHCchKOro cymy B mocTiitHO mitodomy TpereiicekoMy cynmi mpu Acomiarii
YKpaTHCHKUX OaHKIB 341HCHIOETHCS B IOPS/IKY, BCTAHOBICHOMY PEIJIAMEHTOM JaHOTO TPeTeichKoro cyny; abo
20.10.2. MicueBomy cyxi, BiAIIOBIIHO JI0 IMi/IBIIOMYOCTI Ta MiACYJHOCTI, BCTAHOBJICHNX YNHHNAM 3aKOHOJABCTBOM YKpaiHH.
CTOpOHH JIOMOBHIIMCH TIPO Te, IO MO30BHA JAaBHICT 3a CIIOPAMM, 110 BUILINBAIOTH i3 JloroBopy, B TOMy 4HCIi i3 Oyab-sKOi yroJau Mmpo BUKOPUCTAHHS
npoayktiB banky, mo ykmaneHi Ha minctaBi [[oroBopy, BKIIIOYAIOUH, aje HE OOMEXYIOUHCh, BIAIIKOAYBAaHHSIM 30UTKIB, CIUIATH HEYCTOHOK (IITpadi)
TOIIO, CTAHOBUTD 5 (I1’4Th) poKiB. Bka3zaHe 3actepesxeHHs 10 JJoroBopy € J0roBopoM mpo 30UIbIICHHS CTPOKY MO30BHOI IaBHOCTI.
Bes kopecnonjieHnis, HarpapieHa barnkom KimieHTy, BBaXKaeThCs TOCTaBICHOK Ha CHOMHM JIEHB 3 JIaTW BiAmpaBieHHs Ha aapecy Kitienra, mo Oyna
3a3HaueHa Kitientom y 3asBi npo npueaHanHs 10 myOniyHoi nponosuii ykinaaeHHs JJoroBopy 6aHKiBCbKOTro 00CiyroByBaHHs (Bi3n4HOT 0cOoOu.
Inm KimienT miaTBepUKye, 10 OTpUMAB JPYTHil pUMipHUK JIoroBOpY Ha CBOKO €IEKTPOHY aJpecy, 3a3HaueHy B 3asBi PO MPHEIHAHHS 10 MyOIiuHOI
npono3uii ykiaaeHHs Jloropopy 0aHKiBCbKOro o0CIyroByBaHHs (i3n4HOi 0cOOH, 0 MiANUCAHHS BiINOBIAHOI 3asBy.
JloroBip ykiazieHo 3 MOMeHTY ofanHs KiienToM 3asBu 1po npueHaHAS 10 MyOITivHOI pono3unii ykiaaeHHs Jloropopy 6aHKiBCEKOTO 00CITyrOBYBaHHS
(iznunoi ocodm.
V BUNajKy HEBHKOHAHHS a00 HEHAJEKHOTO BUKOHAHHS CBOiX 3000B s13aHb 3a JloroBopoM CTOPOHH HECyTh BiANOBINANBHICTB, NepeabaueHy Jlorosopom
Ta YMHHUM 3aKOHOJIABCTBOM YKpaiHH.
Hesin' emanmu yactiaamu J{orosopy (Jomatkamu 1o lorosopy) €:
20.16.1. Ilepemix onepauiid, 0 3iHCHIOIOTECS B paMKkax nociayru Tenedonnuii bankinr (Jogatok Nel);
20.16.2. ITepemnik omepariiii 1o 3ifiCHIOIOTECS B paMKax cepBicy «lureprer bankinr (Jomarok Ne2);
20.16.3. Tapudu banky.
Kuient ynoBHoBaxxye bank HanaBati Bunucky no PaxyHkax y HaCTyHHUI croci6:

- IIIAXOM HaJICHIaHHA Bumicok Ha nmomroBy anpecy KiienTa, mo BkazaHa B HUM y 3asiBi Ipo MPHETHAHHSA 10 Ty01iuHOT Tpono3unii ykiaaenHs Jlorosopy
GaHKiBChKOTrO 00CTyroByBaHHs (hi3ndHOI 0cO0OH;

- 1wixoM HajacuianHs Bunucok bankom SMS-noBinomnenHs Ha Homep Tenedony Kiienra, 1110 Bkazanuit HUM y 3asBi PO NPUETHAHHS 0 MyOIIYHOT MPOMO3HUILIT
ykiajieHHs JloroBopy 6aHKiBChKOro 00CTyroByBaHHs (hi3n4HOI 0COOH;

- nusixoMm orpuManHs Knienrom Bunycok npu 3BepHeHHi 10 BiinenHs banky.
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Iepesik onepaniii, mo 31ilicHI0I0Tbes B pamkax nocayru Tenedonnuii Bankinr *

JonaTok Nel

Onepauist norpedye TeedoHHOT

Onepanist Mozke 37ilicHIOBaTHCS Yepe3

Ne .. Ha3sa Ta xox onepauii Tenedonnoro 6ankinry inenTudikanii 6e3 Koy nocrymy 10 cucremy IVR 3 Tenedonnoro
Teaedonnoro bankinry) inenTudikaniero
1. OITEPAIIII 3 TOTOYHUMH TA OIUATHAMHU PAXYHKAMH
11 IHdopMariis 1010 3aNUIIKIB HA paXyHKax Tak Tak
1.2 Indopmaris, moao 3apaxyBaHHs / CHUCAHHS [0 PAXyHKY Tak -
2. ONMEPAIIIi 3 AEMIO3UTHUMM TA KPETATHAMHA PAXYHKAMHA
2.1 IHdopmaris om0 icHyUHX napamMeTpiB ACMO3UTHOro paxyHka Kiienra Tak )
2.2 Iadopmartis moxo 3MiCTy BHIIHCOK 110 KpeauTax Kirienra Tak -
2.3. 3MiHa OpPSAKY aBTONPOJIOHT ALl CTPOKY po3MilieHHs Jleno3uty Tak -
3. OMEPAIII 3 IVIATKHUMM KAPTKAMHA
3.1 briokyBaHs / Po36iokyBanas [LaTiHOI KapTKH Tak -
3.2 3MiHa JIMITIB Ha [IOJIEHHE 3HSTTS FOTIBKY y Mepexi bankomaris Tak -
3.3 3MiHa JIIMITiB Ha IPOBEIEHHS TOPTiBeIBHUX OIepaliii 3a TOBapH Ta NOCIYr'H B MarasiuHax a0o B iHTepHETI
34 Indopmaris momo mapaMeTpiB onepariiif, BUKOHAHUX 3a JomomMorolo [TnatixHoi kapTku Tak B
3.5 3amut Ha rrepeBHUITycK iMeHHOI [TaTiXHOi KapTKM Ha HACTYNMHHI HOBUH CTPOK / y BUTIAJKY OJIOKYBaHHS
4. ONTEPAII 3 KPEIUTHUMM KAPTKAMM
41 bnokyBaHHs KpeAUTHOT KApTKH Tak -
4.2 bnokyBaHHs KpeAUTHOI KApTKH Tak -
43 Irdopmartis momo 3MicTy BUIHCOK 110 KPEAUTHIH KapTii Tax -
5. OMEPAIIIi B PAMKAX YIIPABJIIHHS IOCJIYT'OIO IHTEPHET BAHKIHI
51 CKulaHHA apoIIIo 10 NOCIyTrH IHTepHeT-0aHKiHry Tak -
52 Pos6oxyBaHHs ocTyIy 1o mociyry IarepHeT banKiHT Tax -
6. OMEPAIIIi 3 BAKOPUCTAHHSM YAT -BOT
6.1. Poz6noxyBanHs noctymy xo Yar-6ot

* 3a3HaueHi onepallii MOXXJIMBO BUKOHYBATH JIMIIIE MiX paxyHKaMu (i3HdHnX 0cib
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Iepeaik onepaniii mo 3ailicHIOI0OTLCS B paMKax cepBicy InTepner Bankinr

JlonaTox Ne2

Onepanist norpedye Buxopucranns ETI

Ne . . .
i Ha3zsa onepauii y Intepuer Bankinry Kienra a6o iioro JloBipeHoi ocoou Hasga onepauii B cucremi InTepuer Bankinr
OtpumanHs iHopMamii HO 3alUImKaX Ha IOTOYHHX, . .
. 3aransHuil ctan/ IHpopMamis Mo paxyHkax
1 OIIAJHHUX, ICMO3UTHUX, KPEAUTHHX pPaxXyHKax, KPEAUTHHX Hi . .
. OO0cayroByBaHHs paxyHKiB/3BeJCHHS PaxyHKIB
kaprax Kiienta y banky
OtpuManHs iHpopMamii IO ONepamisx MHpPOBEJECHHX MO . . .
2 ™ (bopuan pant poBen Hi O6cmyroByBaHHS paxyHKiB//InHaMiKa paxyHKY
[OTOYHMX Ta OLIAJHUX PaxyHKax
3 Otpumannst iHdopMarii 0o aeTansix 00paHoro paxyHky Hi OO6cayroByBaHHs paxyHKiB//lerani paxyHKy
4 IMepernan neraneit kpeauty Kiienta, opopmnenomy y barky Hi Kpemurn/Tleperisix Aetaneii Kpeauty
3nilicHeHHs 0e3roTiBKOBUX MepeKas3iB KOIITIB Y HALIOHATIbHIN
5 BAJIIOTI 3 MOTOYHUX, OIIAJHUX, KPEAUTHHUX paxyHKiB KiieHta Tax IMepeka3 komTiB/MixOaHKIBCHKHII ITATIK
y baHky Ha paxyHKH B iHIHX OaHKax
3nilicHeHHs ~ O€3roTiBKOBUX — IEpeKa3iB  KOWITIB MK . L.
6 . Tax IMepeka3s komurie/Ilepexas KOMWITIB MiXK BIACHUMHU PaXyHKaMH
[OTOYHHUMH Ta OIIAJHHMH paxyHKamu Kiienta y Banky
7 Toramenns kpeauty Knienta, odbopmieroro y banky Tak Ilepekas komrie/Ilepexas KOMWTIB MiXK BIACHUMHU PaXyHKaMH
8 Ilepekas komtiB Ha paxyHkH iHnmx Kiienris B mexxax banky Tak Ilepekas kourtis/BHyTpiliHp00aHKIBChKUIT IEpEKa3
Tleperisin crany mnarexis iHiniHoBaHUX KimieHTOM B cucTeMi . . .
9 p Y Hi Iepekas kourris/[lepermsaa miaTexis
InrepHer bankinr
10 | CtBopeHHs MIa0IOHIB IIATEXIB Hi ITepeka3 komris/I11ab10H mIaTexy
Torammenns 3aboprosaHocTi Mo KpeauTHiil kaprui KiieHra. . .
11 i P pen P ? Tax Kpenuthi kaptkn/Cruiata BlIacHOi KapTKu
othopmieHiii y banky
TlorameHns 3a00proBaHOCTI IO KPEAWTHIH KapTIi iHIIOTO .
12 . P pen pTH Tax KpenutHi kapTkn/Crutata kaptu banky
Kiienta B Mexxax banky
3nilficHeHHs 6€3roTiBKOBHX ITepeKa3iB KOLITIB y HalliOHATIbHIN . .
13 AUHCH . pe . ¥ Han Tak Kpenuthi kapTkn/Crutata KapTKH iHIIOTO GaHKY
BQJIIOTI Ha INIATKHY KapTKy, EMiTOBaHy iHIIMM OaHKOM
14 | Posmimennss BxianiB (nemno3uTis) Hi Jenosutn / Po3minieHHst A€MO3UTy
15 | TlomoBHenHs BkuiajiB /3miHa mapamerpy JioHrais Bkiuany Tax Jlerio3uTu / TIONOBHEHHS ICTIO3UTY
16 | Hapmauns indopmaliii, TUCTIB Ta JOKYMEHTIB Tak JIuctu  / HammcaTu nuct
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