@ Universal Bank

Mapreep coorngsl. TapTHED HIsaawEM

Hooamoxk Ne 102 0o Posnopsiodcenns Ne 49p eio 22.08.2013 poxy
(6 peoaxyii 6io 23.12.2019p.00 oamu énecens 3min)

MMYBJITYHA MMPOITO3ULIS ITPO IMTPUEAHAHHSA 10 JOTI'OBOPY BAHKIBCBKOI'O OBCJIYTOBYBAHHSI
®I3MYHOI OCOBU
Bionogiono 0o cmammi 634 Lueinbnozo Kooexcy Yipainu AKIJIOHEPHE TOBAPUCTBO «YHIBEPCAJI BAHK», Koo €/[PIIOY
21133352, (Oani — Baunk) oconowye Ilybniuny nponosuyiro npo MOXNCIUSICMb NPUEOHAHHS Qi3uyHUMU ocobamu 0o Jozosopy
OaHKIBCHbK020 00CIY208Y8AHHA DI3UUHOT 0COOU HA YMOBAX, WO BUKIAOEH] HUJCYe.

bauk, oitouu na niocmasi cm. 634, 641, 644 Lusinonoco Kooexcy Yxpainu, 36epmaemucs 3 yiero Ilyoniunoro nponosuyicio ma bepe
Ha cebe 30008 A3aHHA neped Qi3uUHUMU 0COOAMU — Pe3UOSHMAMU MA Hepe3udeHmamu, AKi nputimyms (akyenmyioms) yro Ilyoniyny
nponosuyito bauxy npo npueonanna isuunumu ocobamu 0o [ozo06opy bawnkiecbkozo obciy2o8ysanus ¢hisuunoi ocobu (Oani —
Knienm), nadasamu OaHKi6cbKi nociyeu 6 NOpsaOKy mda HA yMo8ax, nepeddaueHux HudicyeHageoeHum [[02060pom OAHKIBCLKO2O
o0bcnyeo8yeanns izuunoi ocobu, sxmouarouu eci JJooamxku 0o wvoeo (dani — /lo2oeip), 3a mapupamu, siki Oyiu ecmanogieni bankom
ma onpuniooneni na Inmepnem-cmopinyi Banky 3a enekmponnow adpecoio: www.universalbank.com.ua (0ani — Inmepnem-
cmopinka Banky).

Axyenmysanns oanoi Ilyoniunoi nponosuyii 30iticnioemocsi Knienmom uwnsxom nodawusi 0o Bawmky 3aseu npo npueoHanHs 00
Ilyb6niunoi nponosuyii yknaoenus /[o2o80py 6aHKIECbK020 00CHY208Y8aHH QI3UUHOI 0COOU, IKY MONCHA OMPUMAMU Y BIOOLIEHHSX
banxy, nepenix axux onpumoonenuti na Inmepnem-cmopinyi bauxy.

L[a IIybaiuna nponosuyis Banky npo npuednannsa 0o Jozoeopy 6anKiecbko2o 00Ciy208y8antsa izuyHoi 0codu HAbUpae YUHHOCMI 3
damu il ogiyiiinoco onpuniooHenuss Ha Inmepuem-cmopinyi Banky ma Oie 00 Oamu o0@Qiyilino20 ONPUNOOHEHHS 3ds68U NPO
BIOKIUKAHHA 810N06IOHOI ITybniunoi nponosuyii na Inmeprnem-cmopinyi Baunky.

JIOT'OBIP BAHKIBCHKOI'O OBCJYTIOBYBAHHS ®I3UYHOI OCOBH
Le#t Horosip i3 BcimMa momaTkamu 10 Hboro: Tapudu, 3asBa Mpo MpHEIHAHHS A0 MyOJiYHOI mpomo3uiii ykiaaeHHs Jlorosopy
0aHKIBCHKOTO 00CIyroByBaHHs (i3uuHOi 0coOH, 3asBa-MiATBEPIKEHHS MPO BIAKPUTTS PaxyHKy, iHm mnepenbaueni loroBopom
3as1BH, 1110 HajaThesl KiientoM baHky, a Takoxx Oynb-sKi iHIII J0JATKH, IO YKJIaaaThcs 10 JloroBopy, pa3oM CKJIaalOTh €UHUN
JOKyMeHT - JloroBip 6aHKiBCbKOT0 00CIyroByBaHHs (pi3H4HOT 0cOOH.

1. BusHauenns TepmiHiB
SIkmo inmre He Bka3aHo B JloroBopi, HIKUeHaBe/IeHI TEPMiHH 03HAYAIOTh HACTYITHE:

1.1. ABTOpH3aNis — Npoleypa OTPHMaHH JI03BOJTY HA POBEJICHHS Omeparlii 3 BUKOpHcTaHHAM [1naTikHOl KapTKH.
1.2. Bank -AT “YHIBEPCAJI BAHK".
1.3. BankiBcbknii aBToMaT camooGciayroByBannsi (Bankomart) — nmporpaMHO-TEXHIYHHI KOMIUIEKC, IO HAlae MOXJIMBICTH JlepikaTelo eleKTPOHHOTO

IUTATIKHOTO 3aco0y 3MIHCHUTH caMOOOCIIyrOBYBAHHS 3a ONEpallisiMU 3 OJEp’KaHHS KOLITIB Yy TOTIBKOBiH (opmi, BHECEHHs IX Ul 3apaxyBaHHs Ha
BiamoBiaHuit [loTounuii paxyHOK, ofepXKaHHs iHpopMarii moao crany [10TOYHOro paxyHKy, a TAKO)K BUKOHATH 1HIII orepail 3rigHo 3 GYHKI[IOHATBHHIMHI
MOXKITUBOCTSIMH [JbOTO KOMILIEKCY.

1.4. Jleno3utHuii paxynok (Bk1agauii paxyHok) — paxyHOK, o BijgkpuBaeTbest bankom KitieHTy Ha 0TOBipHIiH OCHOBI JUIs 30€piraHHs TPOITOBUX KOIITIB,
mo nepenaroThest KilieHTOM B yrpaBIliHHS Ha BCTaHOBJICHUH CTpOK ab0 Ge3 3a3HaueHHS TAaKOTO CTPOKY ITiJ| BU3HAUYEHUH IPOLEHT (IOXiX) i MiIAraloTh
noBepHeHHI0 KITieHTy BiJMOBITHO IO 3aKOHOAABCTBAa YKpaiHu Ta ymoB JloroBopy. Jlo BkmagHux (nemo3uTHHMX) paxyHKIiB TaKoX HaJleXaTh MEHCIHHI
JIETO3UTHI PaxyHKH, 10 BIAKPUBAIOTHCS (Hi3UUHUM ocobam BinoBigHo 10 3akoHy Ykpainu «IIpo HenepkaBHe neHciiiHe 3a0e3ne4eH s A1l HAKOTMYESHHS
320111 KEHb HA BUTUIATY TIEHCII.

15. Bxkiax - xomTH B TOTiBKOBiif abo OesroriBkosiii ¢opmi y Bamori Ykpainn abo B iHO3eMHiil BamroTi, sIKi 3amydeHi GaHKOM Bia BKiajgHMKa (abo sKi
HaJIHIU U1 BKJIAHAKA) Ha YMOBAX JOTOBOPY OaHKIBCHKOTO BKJIAXY (IEIO3UTY), OAaHKIBCHKOTO paxyHKy a00 MIISXOM BHAAYi iIMEHHOTO JEHNO3UTHOTO
cepTudikaTa, BKIFOYAaIOUN HapaXoBaHi BiJICOTKM Ha TaKi KOLITH, BiIIIOBIIHO 10 3aKOHY.

1.6. Bunucka — 3BiT npo omnepatiii, 3aificHeni o Paxynky KiieHra 3a BignoBigauit nepiox dacy, Ta ctan PaxyHky, siknii HanaeTbest bankom KiieHtosi Ta/abo
tioro JloBipeHiit 0ocobi Ha Horo BUMOTY.

1.7. JlepikaTesb €JIeKTPOHHOIO IUIATI:KHOTO 3ac00y - (i3nuHa ocoba, sKka Ha 3aKOHHUX ITJCTaBaX BUKOPHCTOBYE EIEKTPOHHHI IUIATKHHI 3aci0 ms
IHINiFOBaHHS IepeKa3y KOIITIB 3 BiANOBIAHOro paxyHKy B baHky a0o 3/ilicHrO€ iHIII omeparii i3 3aCTOCYBaHHSAM 3a3HAYEHOTO €JEKTPOHHOTO IUIATIKHOTO
3aco0y.

1.8. JloBipena oco6a xopuctyBaya (KiieHTa) eJIeKTPOHHOTO IUIATIZKHOT0 3ac00y (1aJi - 1oBipeHa ocoda KopucTyBaua) - Gisuyna 0coba, siKa Ha 3aKOHHUX
MiZICTaBaxX Mae MPaBo 3/iHCHIOBATHU ONepalii 3 BAKOPUCTAHHSM EJIEKTPOHHOTO IUIATIKHOTO 3ac00y 3a paxyHKOM KopuctyBada/Kiienra,

1.9. JoBipena ocoda — ¢izuyna ocoda, ynoBHoBakeHa KitieHTOM po3mnopsiukaTicsi PaxyHKOM 3riIHO Y4HHHOTO 3aKOHO/IABCTBA YKpATHH.

1.10. Jorosip — Jlorosip 0aHKiBCbKOT0 06CITyroBYBaHHS (hi3UdHOT 0coOH, yKianenuit Mix KiienTom i bankoM.

1.11. Jucranuiiine po3nopsiKeHHs] — PO3MOPsKEHHs baHKy BUKOHATH MEBHY omepailito, sike nepenaersest Kitientom ta/abo ioro J{oBipeHow ocoboro 3a

NOTO/DKEHUM 3 BaHKoM KaHaloM 1ocTyy, Oe3 BinBigyBanHs KiienToMm Ta/abo #oro JloBipeHoto ocoboro banky.

1.12. Jucranuiiine 06cyropyBaHHsi — KOMIUIEKC iH(OpMaIiifHUX Mociyr Ta 3AilicHeHHs omepauiii 3a Paxynkamm Kiienta Ha mincrasi JuctaHuiifHux
posnopspkens Kitienta ta/ado #ioro J{oBipeHoi oco0w.

1.13. EjiekTpoHHMii NJIATIKHUH 3aci0 - WIATDKHUN IHCTPYMEHT, KU HaJae HOro JEepiKaTeNnio MOXIIUBICTh 32 JONOMOTOIO IJIATiXHOTO MPUCTPOIO OTPUMATH
iH(OpMaIifo PO HATEKHI JeprKaTeIro KOIITH Ta iHIlifoBaTH X Iepekas.

1.14. Enexrponnnii mignuc (EIT) - enexTpoHHI [aHi, sSKi JOJAIOTHCS MiANKMCYBaueM OO IHIIMX EICKTPOHHUX JaHUX a00 JIOTIYHO 3 HUMH TOB'SIBYIOTHCS 1
BUKOPHUCTOBYIOTBCSI HUM SIK mignmuc. KmieHTu-(i3ndni ocodu mis 3miHCHEHHS eIeKTPOHHOrO IOKYMEHTOOOIrY BHKOPUCTOBYIOTH [IpoCTHii enekTpoHHuUiA
miAnMc Ta Y I0CKOHATCHUI eJIeKTPOHHM MiIuC.

1.15. EJleKTpoHHHUI TOKYMEHT — JOKYMEHT, iH(opMaris B sikoMy 3adikcoBaHa y BUITIAAI SNCKTPOHHUX NaHUX, 3axuienuid EIl ta/abo JlomaTkoBuME 3acobamu
3aXMCTY Ta NMpEICTaBICHUH Y GopMaTi, MPUIaTHOMY JUIS BiITIOBIIHUX MPOTPAMHHUX PECYPCiB, 32 JIOMOMOTOI0 SIKHX CTBOPIOEThCS ENeKTpoHHMIA JOKyMEHT;
Moxke OyTH chopMoBaHHUiL, IepenaHuii, 30epexKeHnil 1 BIITBOPEHNH eIeKTPOHHIMH 3aco0aMul y BisyanbHy (GopMy uu Ha manepi. ExexTponHmil 10KyMeHT
Ma€ OIHaKOBY FOPUIMYHY CUITY 3 NAlIEPOBHM JOKYMEHTOM
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3axon FATCA - 3axon Cnomydenux IlltatiB Amepuku «IIpo momaTkoBi BEUMOTH 10 iHO3€MHHUX PaxyHKiB», naTa HaOpauus umHHOCTi: 01.07.2014p. ,
SIKMWA CTIPSIMOBAaHMI Ha 3amoOiraHHs Jierasizamii 3JJOYMHHUX JOXO/IB Ta BU3HA4Yae 00OB’S3KOBI JUIS BCIX YCTaHOB, IO € YYaCHUKAMHM, B TOMY YHCII IS
banky, aii Ta npoueaypu mono:
- IpoBeieHHs ineHTHdiKkanil HOBUX Ta icHylounx KiientiB banky 3 metoro Businenus IlogatkoBux pesunentis CIIA Binnoigno 1o 3akony FATCA;
- mozanHs 3BiTHOCTI 10 ITogaTkoBoi cimyxou CIIIA;
- po3KkpHTTs iHpopMaii, HagaHoi KitieHToM BiAMOBIIHO 10 3amOBHEHOT HUM 3rigHO 3 BuMoramu [logarkoBoi ciyx6u CIIA dopmu «W-9 », y Bunaakax,
nependaueHnx 3akonoM FATCA;
- yTpUMaHHS «TpadHOro» noaaTky B po3mipi 30% Bix cymu nepexasis KitieHTiB, siki He Hajamu HeoOXiaHOT iHpopMarii Ta/abo JoKyMeHTiB, siki KitieHT
3000B’s13aHUI HazaTy BignoBinHo 10 3akoHy FATCA, 3 HacTynmHUM nepeka3oM Takux cyM ao IlogatkoBoi ciryx6u CIIA.
3asiBa-miATBeP/IKEHHS PO BiIKPUTTS MOTOYHOr0 PaxyHKy ¢i3muHOi oco6u (3asBa npo NpHUEIHAHHS 0 MyOIiYHOI IPONO3ULIT YKIaIEHHs JOrOBOPY
0aHKIBCHKOTO 00CIyroByBaHHS (i3HIHOI 0cO0OH, 3asBa-MiATBEPLKEHHS IIPO BIAKPUTTS IOTOYHOTO PaXyHKY, BUITYCK IDTATDXHOI KApTH i CYITyTHIX IOCIYT B
paMKax [aKeTy [OCIyr «Ha3Ba MaKeTy MOCIyr») — JOKyMEHT, 3riqHO skoro bauk Bigkpusae IloTounwuit Ta/abo OuranHuii paxyHok Kitienty i sikuit pasom i3
J10oroBOpoM MmiATBEp/PKY€E BiIKPUTTA BaHKOM Takoro paxyHKy. 3asBa-MiATBEPIXKESHHS CKIAJA€ThCS B IBOX SK3EMIULIPax i MiAmucyeThes oooma CTopoHaMu
(Kiienrom ta bankom), o ogHoMy a1 K0)kHOT CTOPOHH Ta € HEBiI’€MHOIO 4acTHHOIO J[oroBopy.
3asiBa-miATBePIKeHHS PO3MilleHHsI 1emo3uTy (i3HUHOI 0c00M — JOKYMEHT, 3rigHo sikoro bank npuitmae xomru Kiienra s po3minieHns Ha Jeno3uti
i skuit pasom i3 JoroBopoMm minTBepmkye po3mimieHns Jlenosuty. 3asiBa-miaTBepiukeHHs Mae Oytu migmucana KiienToM Ta HajgaHa badky B
YCTaHOBJICHOMY JIOrOBOpPOM IMOpsIIAKY. 3asBa-IiATBEPIKCHHS CKJIALAEThCS 3a (GopMor0 Banky Ta MmicTuth iH(OpMamifo HpPo CyMmy, BajlOTy, CTPOK
po3minieHHs J{erno3uTy, po3mip i MOpsAIOK CIUIATH IPOLEHTIB, iHII yMOBH po3MilieHHs J[eno3uTy, i € HeBix’ eMHOI0 YacTHHOIO J[oroBopy.
KunienT — ¢i3suuna ocoba, 1o KOpUCTYeThCS ocayraMu banky.

KonTtakr-nentp, IleHTp KIi€HTCchKOI MiATPMMKM — YIpaBIiHHSA MiATPUMKH NPOJAXIB NPOAYKTIB, sike 3ilicHIOE iH(opMamiiiHe 00CIyroByBaHHS
KurienriB banky, mo Hanae nociyry Tenedonnuit bankinr Kiienram banky Ta/a6o ix JloBipeHHM ocobam.

Jlorin — ineHTH(iKaTOp KOpHCTyBaya B cucTeMi IHTepHeT-0aHKiHT

JlimiTn BaHKy — JOKyMEHT, 3aTBEepXKEHHUiT B ycTaHOBJIeHOMY baHKOM mopsiaky, mo nepexdadae qomycTuMi po3mipu 3aificHeHns Kiientom Ta/abo iioro
JloBipeHOI0 0c060I0 MEBHUX oOrepaiiii 32 PaxyHKkamu, 1[0 3aCTOCOBYIOTBCSI MPU OOCIYroByBaHHI Takux PaxyHKIB Ta BCTAHOBIIOIOThCS BaHKOM 3rimzHO
BHYTPILIHBOTO MOPSAKY 1 sIKi po3MileHo Ha odiuiifiHoMy caiiti Banky 3a mocunanssm: https://www.universalbank.com.ua.

Ha3Ba omnepaunii Tenedonnoro Bankinry - HasBa omeparii, siky 6axxac BukoHatn KiieHnt Ta/abo Horo JloBipeHa oco6a, 3rimao Jomatky Nel mo mmx
YmoB. HazuBaetsces Kiienrom Ta/a6o fioro [loBipeHoro ocoboro npu nepenadi JucraHuiiiHux po3nopsimxens depe3 Tenedonunii bankinr

HBY — HamionanbHuii 6aHK YKpainu.

HeaxkTuBHHIi paxyHOK — PaxyHOK, Ha sKOMy mpoTsAroM 1 poky BiACyTHI 3apaXyBaHHs KOLITIB, 3HSTTS OTiBKH, O€3roTiBKOBa OILIATa TOBApIB Ta MOCIYT,
0e3roTiBKOBE IepepaxyBaHHs KOLITIB.

HenanexHuii mIaTHAK - 0c00a, 3 paxyHKa K0T IOMHIKOBO a0 HEMPaBOMIpPHO Mepeka3ana CyMa KOLITIB;

Onepauiiinuii 1eHs — 9acTHHA pobodoro nHsA baHKy, mpoTaroM sikoi npuiiMaroTsest Bix KilieHTIB TOKyMEHTH Ha Iepekas i JOKyMEHTH Ha BiIKIMKaHHS Ta
MO’XKITHBO, 32 HASIBHOCTI TEXHIYHOI MOXKIIMBOCTI, 3MIHCHATH iX 00pOOKY, mepeaady Ta BUKOHaHHS. TpuBamicTs OnepauiifHoro JHs BCTAHOBIIOETHCs baHkoM
CaMOCTIHHO Ta 3aKPIIUIIOETHCS B HOr0 BHYTPILIHIX JOKyMEHTaX.

Onepauiiinuii yac — vactiuna OnepauiitHoro qust BaHKy, MPOTIroM SKOi MPUIMAIOTHCST JOKYMEHTH Ha MepeKas i JOKYMEHTH Ha BIAKIUKAHHS, II0 MAIOTh
OyTn 00poOIIeHi, epeaani Ta BUKOHaHI baHKOM mpoTsAroM 1poro x podouoro axs. Tpusanicts OnepaniiHoro yacy BCTaHOBIIOETHCS baHKOM caMocCTiitHO
Ta 3aKpiIUIIOETHCS B HOTO BHYTPIIIHIX JOKyMEHTaX.

Omaanuii paxXyHoK — HOTOYHHH PaxyHOK, 3 peXXKUMOM BHKOPUCTAaHHs, BU3HAYEHUM J[0rOBOpOM.

IITH-Ko1 eJ1eKTPOHHOIO0 MJIATIZKHOI0 32c00y — MJIATIZKHOI KAPTKYM — YOTUPU3HAYHUIT IU(POBUIA KO/, TIOB’I3aHUH 3 €JEKTPOHHUM IUIATIKHUM 3aC000M,
SIKMWA BIJIOMHMH TIIBKM 3aKOHHOMY JlepiKaTello eNeKTPOHHOTO IJIaTiHOI0 3ac00y i BUKOPUCTOBYEThCS Ui ineHTudikanii Jepxarens [Tnatixuol kapTKu
IIpH 3IiHCHEHHI onepaniii 3 BukopucTaHHsaM [InaTixHoi kKapTky B baHKOMaTax Ta iHIIMX eTeKTPOHHHX HPHCTPOSX.

IlnaTtizkHa KapTKa — eNEKTPOHHUN INTATDKHHUN 3aci0 y BHIIIIAI €MITOBaHOI B YCTaHOBJICHOMY 3aKOHOJABCTBOM ITOPSIKY IUIACTHKOBOI UM iHIIOTO BHIY
KapTKH, 1[0 BUKOPHCTOBYETHCS VIS IHIIIIOBaHHS Iepeka3y KOIITIB 3 paxyHKa IUIATHHKA 3 METOI0 OIUIATH BapTOCTi TOBAapiB i IOCIYT, IepepaxyBaHHS
KOMLITIB 31 CBOIX PaxyHKiB Ha paxyHKH IHIIMX OCi0, OTpPHMMaHHs KOIITIB y TOTIBKOBi#f (opmi B kacax OaHKiB uepe3 OaHKIBCbKi aBTOMATH, & TaKOXK
3NIMICHEHHS IHIIUX orepalliii, nependaueHux JloroBopom;

InaTixkHe 10pyUYeHHS - PO3PAXYHKOBHUH JOKYMEHT, SKMH MICTHTh JOPYYEHHS IUIaTHUKA OaHKY, 3MIHCHUTH Nepekas BU3HAUYCHOI B HhOMY CyMH KOIITIB 3i
CBOr'0 paxyHKa Ha PaXyHOK OTPHMYBaya;

InaTtizauii iHCTPYMeHT - 3aci6 neBHOI GopMH Ha mamepoOBOMY, €IEKTPOHHOMY YH 1HIIOMY HOCIT iH(bOpMallii, SIKHil BUKOPUCTOBYETHCS TS HI{IIOBAHHS
nepekasiB. /o maTiKHUX iHCTPYMEHTIB HaleXaTh JOKYMEHTH Ha IepeKa3 Ta eNeKTPOHHI IIaTiXHi 3ac0o0H;

MnaTixeamii TepMiHad — ENEKTPOHHUI TPHUCTPIH, MPU3HAYEHWH Ul IHIIIIOBAaHHS TepeKasy 3 paxyHKa, B TOMY YHCIi BHJa4l TOTIBKH, OTPUMAHHS
JTOBiIKOBOI iH(OpMAIii i APyKyBaHHS JOKYMEHTa 3a OMEPAII€I0 i3 3aCTOCYBaHHM CIIEHiaIbHOTO MIATHKHOTO 3aco0y ([LmaTiXkHOi KapTKH).

InaTHUK - ocoa, 3 paxyHKY SKOI iHIIIIOETHCS MepeKa3 KOIITIB abo sKa iHiliI0E mepeka3 NUIIXOM MMOJaHHs/(pOopMyBaHHS JOKYMEHTa Ha MepeKa3 TOTiBKU
Pa3oM i3 BiIMOBIJHOO CYMOIO KOIITIB.

Hocriitno airoue po3nopsixxenns (IIJIP) — miati>kHe po3nOpsAKEHHS 3 BU3HAUEHOK CYMOIO, IaTOIO IUIATEXY, 110 BUKOHYETHCS MEPIOINYHO 3 PaXyHKY,
mo sikoMy baHk Hanmae Taky mocnyry, 1 3a ymMoBH HaaaHHsa banky Kimientom Ta/abo #ioro JoBipeHOI 0co0or0 BiamoBigHoi 3asBu a00 JIMCTaHIIHHOTO
PO3IOPSIKEHHS.

IoTouynnii paxyHoOK — NOTOYHMI paxyHOK, Binkputuii bankom Kiienty 3a JloroBopom, mis 30epiraHHs KOINTIB i 3iHiCHEHHS PO3paxXyHKOBO-KaCOBUX
orepalrliif 3a JOMOMOTOI0 INIATKHUX IHCTPYMEHTIB BiANOBIHO 10 YMOB J[oroBopy, a Tako» BEMOT YHHHOTO 3aKOHOJABCTBA YKpaiHH.

Ipoctnii enextponnnii migzmue (EII) - Bux EII, kpim kBamidixoBanoro EII, ymockonanenoro EII, EIl HamioHamsHoro 6aHKy, 3 BHKOPUCTaHHSIM
TEXHOJIOTi1, BU3HAYECHOI BaHKOM.

IIponecHHr — IisUTBHICTD, SIKa BKIIOYAE BUKOHAHHS 32 ONEPAllisMH 3 IUIATDKHUMH iHCTPYMEHTaMH aBTOPH3allii, MOHITOPHHTY, 300py, 0OpOOIeHHs Ta
30epiraHns iH(popMallii, a TakoXK HaJaHHS 00pobIeHoT iH(pOopMAaLiil ydacHUKaM PO3PaxyHKIB i pO3paxyHKOBOMY OaHKY ISl IPOBE/ICHHS B3aEMOPO3PaxyHKiB
Y IUTATDKHINA cucTemi.

IIponecunroBa ycTaHoOBa - IOPHANYHA 0C00a, IO 3/1iICHIOE POLIECHHT.

PaxyHok — Oyznp-sxuii paxyHok KiieHnra, BinkpuTuii B pamkax Jloroopy.

Cain — manepoBuil TOKyMEHT, SIKMH MiITBEPUKYE 3/IHCHEHHS omepaiii 3 BUKOPUCTAHHAM I[lnaTiKHOT KapTKH, MICTHTBH JaHi moxo wiei omepauii ta
pexsizuty [Inati>kHOl KapTKHL.

Ci10Bo-naposib — CeKpeTHUH Habip Iup YU CEKpeTHe CIOBO, SKe BCTAHOBIIOEThCA KiientoMm Ta/abo iforo JloBipeHOIO 0c000I0 y IOKYMEHTI,
BCTaHOBIEHOMY baHKOM.

Cepsic «InTepHer Bankinr» (IHTepHer 0aHKiHr) — mporpamHe 3abe3medeHHs banky, mo Hamae MoxmuBicTh KimieHTy 3AiMCHIOBATH — yIpaBIiHHS
Paxynkamu Ta 3IifiCHIOBATH I1HIIN IOPHAMYHO 3HAUYII, lepeabadeni JloroBopoM nii, uepes Mepexy IHTepHeT.


https://www.universalbank.com.ua/
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CMC - indopmyBanns - Cepsic banky, mo Hamae MoxuuBicTs KiieHTy oTpuMyBaTH 3BiT mo omeparii, 3aificHeniit o Paxynky Kiienra ta cran
Paxynky, sixuii HanaeTbest bankom Kitientosi y Burnsani CMC — noBiioMIIeHHSI.

Cuipni Tpan3aknii — TpaH3akmii, 3miliCHEHHS SKUX OcKapxkyeTbest Kiientom Ta/abo fioro JloBipeHOIO 0cO00I0 3TifHO 3 MPOILETYPOI0, BCTAHOBICHOIO
MpaBUIAMH BiANOBIqHOI [1MaTiXHOT CHCTEMH Ta BHYTPIIIHIME HOPMATHBHUMH TOKyMEHTaMi baHky.

Tapudu Banky — T0OKyMEHT, 3aTBEp/UKEHHUI y BCTAHOBIEHOMY BaHKOM MOpSIKY, 110 Tiependadae po3Mip IUIaTeKiB, KOMICiH, MPOIEHTHUX CTaBOK BaHKy,
YMOB JIOCTPOKOBOTO MOBEpHEHHs J[€MO3HUTiB, 110 3aCTOCOBYIOThCS NpH o0OciyropyBanHi [lorounux paxyHkiB Ta JlenosutiB KiieHTta, Mo € HeBia eMHUM
noxatkoM 1o Jlorosopy i siki po3mitueHo Ha odiuiiiHomy caiiti Banky 3a nocunanusim: https://www.universalbank.com.ua.

Tnin Kox nocayru Tenedonnoro Bankinry — dotupuzHaunuii uudposuit koa Kiienta ta/abo fioro J{oBipeHoi ocoOH, KUl BiTOMHUI TiIBKU HOMY i
BUKOpHUCTOBYEThCsl Kitientom sk wactiHa ineHtudikauii Kitienta npu orpumansi iHdopmauii a6o mepenadi J{MCTaHUIHHUX PO3MOPSIDKEHb 4epes
Tenedonnuii baHkiHr.

Tenedonnuii 6ankinr — BcraHoBnennii Mix Kitientom Ta bankom mopsinok 3aivicnenHs KitieHTOM IOpHIMYHO 3HAYYIINX, nepeadadyenux JJorosopom, mii
3aco0aMu TeneOHHOTO 3B’ SI3KY.

®dinancoBUii HOMep - HOMep MOOLIBHOrO TenedoHy, 1ocTyn 10 sikoro (BiamosiaHoi SIM-kapTi) Mae BukittouHO KitieHt, mo 3a3Havaetbes Kitienrom mpu
nepBUHHINA peectpauii. PiHaHCOBHI HOMEp B MOJANbLUIOMY BHKOPUCTOBYETHCS BaHKOM it BeTaHOBiIeHHs ocoOu KilieHTa Ta HamaHHs cepBiciB
nependaueHux J[orosopom.

Xem-¢pyHkuist — QYHKIIS, IO IepeTBOPIOE BXiAHI AaHi OyAb-IKOro (K IPaBIIO BEIHKOT0) PO3Mipy B JaHi (hikcOBAaHOTO po3Mipy.

Yar-60T - nmporpamMHuii CepBic IUCTAHLIHHOrO 00CIyroByBaHHs:, M0 Hagae MoxJuBicte Kitienty 3aificHioBatu nepenbatdeni JloroBopoM omepauii, depe3
Mepexy lHrepHer B aBTOpH30BaHiit 30Hi @UniversalBank Bot mecenmxepa Telegram.

Yek niatixkaoro TepMinana/bankomara — yek BCTAHOBICHOTO 3pa3Ka, SIKHI aBTOMAaTHYHO APYyKyeThes [lnaTikHIM TepMiHanoM Ta/abo bankomarom mpu
MPOBEICHHI orepaii 3 BAKopucTanHsM [1natikHoi KapTKH.

OTP (one time password) — ogHOpa3oBuii UU(POBHI MAPOIIB, L0 HAJCHIAETHECS BaHKOM Ha IepCcOoHaNbHUN HOMEp MOGLIBHOIO Tenedony (izuaHoi ocobu
(uusIXoM HampaBieHHs SMS-MOBiTOMIIEHHS) 3 METOI0 ineHTUdiKamii Takoi 0coOH Ta MiATBEPPKEHHS OTPHMAHOTO Bifl HEl PO3MOPSHKEHHSI, TOTOMKEHHS,
MOBiIOMJICHHSI TOIIIO.

IRS (Internal Revenue Service) — ITogatkosa ciayx6a CILIA.

IVR — cuctema iHTepakTHBHOI FOJIOCOBOI BiAMOBi/i, 10 B aBTOMaTHYHOMY PEXHMI Hajgae gocTym a0 nocayr Tenedornoro baukinry srigno JJomatky Nel
110 11poro JloroBopy. OTpUMaHHs X [OCIYT MOKINBE JIMILE 32 YMOBH BUKOPHCTAHHS Tee(OHY Y TOHOBOMY PEXKHMI.

IHIIi TepMiHH, 1110 32CTOCOBYIOTHCS B JOTOBOPi, MAIOTh 3HAYEHHS 1 3MICT BIAMOBIAHO 10 YHHHOTO 3aKOHOAABCTBA Y KpaiHH.
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2. lpenmer JoroBopy

BiAmoBigHO 10 BUMOT YHHHOTO 3aKOHOIABCTBA YKpAiHH, Y TOMY YHCII HOpMaTHBHO-NpaBoBux aktiB HBY, ta Ha ymoBax mporo JloroBopy bank moxe
BigkpuTu Kiienty, y BctaHOBIeHOMY J[OrOBOPOM TOPSIAKY, HACTYIHI PaxyHKu:

2.1.1. TloTouHi paxyHKH B HALIOHAJBHIN BATIOTI YKpaiHH Ta iIHO3EMHHX BAJTIOTAX.
2.1.2. Oma/iHi paxyHKY B HalliOHAJIBHIN BAJIFOTI Ta iIHO3EMHHUX BaJIFOTaX
2.13. Jleno3uTHI paxyHKH B HalliOHAJIBHI BAIOTI YKpaiHH Ta iHO3EMHUX BaJIIOTax.

V Bumanky Biakputts PaxyHkiB Bank mpuiimae i 3apaxoBye Ha PaxyHKH rpoIIOBi KOLITH, [0 HOMY HaAXOSTh, BUKOHYE po3nopsipkeHHs Kiienrta mpo
nepepaxyBaHHs 1 BUAady BIANOBITHUX cyM 3 PaxyHKIB Ta mpoBOAMTH iHIII omeparii 3a PaxyHKaMu BiJIIOBIIHO O BMMOI YHMHHOTO 3aKOHOJaBCTBA
Vkpaiau Ta/abo ymoB mporo Jlorosopy, a Kimient xopuctyerbcs mocmyramu barky Ta crumadye ix BapTicTs 3rigHO ymMoB 1poro Jlorosopy Ta Tapudis
Banky.

YMoBH BifikpuTTs PaxyHKiB Ta ocobmiBoCTi iX QyHKIIOHYBaHHS nepe10ayaroThCsl YMHHIM 3aKOHOJIABCTBOM YKpainu Ta JloroBopom.
IMepenik iHO3eMHHX BaIIOT, B IKMX baHk BimkpuBae Paxynku, 3aTBepKyeThest baHKoM BiflITOBiTHO /10 HOTO BHYTPIIIHIX TIPOIELYP.

MincraBoro mis Biakpurts [loTouHOro PaxyHKy Ta migTBEpPKEHHSAM HOro BigkpuTTs € JloroBip Ta 3asBa-MiATBEP/UKEHHS MPO BIIKPUTTS MOTOYHOTO
paxyHKy ¢izudHoi ocodu.

MincraBoro g BiAKpUTTS JIENO3UTHOTO PAaxXyHKY 1 MIATBEpXKEHHAM HOro BiAKpUTTS € JloroBip Ta 3asBa-MigTBEPKEHHS PO3MIIICHHS ETO3UTY
hizuuHOi 0COOH.

KnienT mMae npaBo kopucTyBatiuch PaxyHkamu 3 BUKOpHCTaHHAM a00 Oe3 BukopucTanHs [InarixHoi kapTku. [1po OaxkaHHsS BUKOpUCTOBYBaTH [lnaTixHy
kapTKy a0 Paxynky KnieHT Bkasye y BiANOBiHIH 3as1Bi.

Po3paxyHkoBo-kacoBe obciyroByBaHHs KiienTa 3a 1M JoroBopom 3miHCHIOETHCS 3 BUKOPUCTAHHIM PO3PAXYHKOBHX JOKYMEHTIB, a caMe: IUIaTIKHUX
JlopydeHb, mo mnependadeHi 3akoHoM Ykpainu «IIpo miaTikHI cHCTeMHM Ta Iepeka3 KOWITIB B YKpaiHi» Ta HOPMAaTHBHO-TIPAaBOBUMHU aKTaMU
HamionansHoro 6anky YkpaiHu.

bark moxe crmcaTtn rpomosi komti 3 Paxynky KiienTta Ha mincraBi posmopsmkenns Kiienra. I'pormosi xomrtn MoxyTs OyTH crmcadi 3 PaxyHKy
Kuienta 6e3 #oro po3nopsypKeHHs Ta y HOPAAKY BCTAHOBICHOMY UYMHHHM 3aKOHOJABCTBOM YKpaiHum abo mmm Jloroopom. bank He mae mpaBa
BHM3HAYaTH Ta KOHTPOJIIOBATH HANPSMHM BUKOPUCTAHHS TpomIoBUX KowTiB KilieHTa Ta BCTAaHOBIIOBATH iHINI, He mependadeHi uum JloroBopom ado
YHHHHUM 3aKOHOJIAaBCTBOM YKpaiHH, 0OMEKEHHS HOoro npasa po3MnopsHKAaTHUCS TPOIIOBUMH KOIITAMU HA BIACHUN PO3CY/.

Po3paxyHKOBI TOKyMeHTH, sKi Hamiimum 1o banky mpoTarom onepauiiiHoro 4yacy, baHk BUKOHYe B JIeHb iX HAJXO/UKEHHS 3TiiHO yMOB J[oroBopy.
Po3paxyHKOBI JTOKYMEHTH, SIKi HaJIHILIA Micas onepauiifiHoro yacy, baHk BUKOHye HacTymHOro po06odoro jaHs 3rizHo ymMoB JloroBopy. Po3paxyHkoBi
JIOKYMEHTH O SIKUX JlaTa BUKOHAHHS IPHIAJa€e Ha BUXITHUI, CBATKOBUH a00 HEpOOOUHMil IeHb, BUKOHYIOTHCS MEPIIOr0 poOOYOro IHS HACTYIHOIO 3a
TaKUM BUXIJHUM, CBITKOBHM, HEPOOOUUM JHEM.

bank 3pificHIoe uiatexi 3 paxyHkiB KitieHTa B Mekax 3aJMIIKiB KOITIB Ha IMX PaxyHKaxX, 3a BUKJIFOYEHHAM BUIIAJIKIB, Tepea0adeHnX M JJoroBopom.

Jlo HacTaHHA JaTH BaIOTYBAaHHS, IO 3a3HA4Y€Ha B EIEKTPOHHOMY pPO3paXyHKOBOMY JIOKyMeHTi, baHK 3apaxoBye mepekasaHi KoOIITH Ha
BiAnoBifHMI PaxyHok i He mi3Hime HacTymHoro po6odoro JjHs mopigomuse KiieHTa npo HaJIXO/DKEHHS Ha Iforo ajpecy KONITIB Ta JaTy ix
BAJIOTYBaHHS.

V pasi Binkpurts Paxynka Kiientom, mono skoro icHye myOniuHe OOTSDKEHHS PyXOMOTO MaifHa, HakJIaJieHe NEep)KaBHUM BHKOHABIEM, NMPUBATHHM
BUKOHaBIIeM, BaHK 3ymuHsie BHAATKOBI omepamil 3 Takoro PaxyHka Ha cyMy OOTSDKEHHsS Ta MOBIZOMIISE JEPKaBHOMY BHKOHABIEBi, IPHUBATHOMY
BHMKOHABIIEBI NPO BIAKPHUTTS paxyHKa. BijHOBIEeHHs BuAATKOBHX omepairiii Ha Paxynkax takoro KiieHTa 3niiCHIOETBCS y pasi, SIKIIO Jep KaBHUI
BUKOHABEIlb, IPHBATHHI BUKOHABEIb HE IOBIIOMHB MPO NMPHHHATE PIllICHHs Y BCTAHOBJICHUH CTPOK, NMepedir sIKOro IOYMHAETHCS 3 IaTH, 3a3HAYCHO] y
BIZIMITIIi IIPO OTPHMAaHHS JCpP)KaBHHM BHKOHABIIEM, NPHBAaTHAM BHKOHABIIEM IOBiIOMJICHHS, NIJISIXOM HAJaHHs BIANOBIJHOIO NMOBIIOMICHHS, IO Mae
Oyt Hamano KiieHTOM paep)kaBHOMY BHMKOHABIIO, IPHBATHOMY BHKOHABIIO. [IOBiTOMIEHHS NpO BIiAKPHUTTS IIOTOYHOTO DPaxXyHKa BPyJaeThCs
Jiep’kaBHOMY BHKOHABLICBI, IPHBAaTHOMY BHKOHaBIeBi KiieHToM, skuii 3000B's3aHui monaTth 10 BaHKy HOKyMEHTH, IIO MiJTBEPIKYIOTh OTPHMAHHS
Jiep’KaBHUM BUKOHABIEM, IPHBATHIM BHKOHABLIEM TAKOT'O MOBiJOMJICHHS.

bank moBeprae Kinienty odopmiieHi HHUM pO3paxyHKOBI JOKYMEHTH Ta CYNpPOBiJHI HOKYMEHTH, BiJNOBIZHO 10 yMOB 1boro JloroBopy y HeHb iX
HA/IXO/DKCHHS, BKa3yl04H Ha 3BOPOTHOMY OOLi MPUYMHY MOBEPHEHHS! AOKYMEHTa 0e3 BHKOHAHHsS (3 OOOB'S3KOBHM ITOCHJIAHHSAM Ha CTATTIO 3aKOHY
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VYxpainu, BiINIOBiTHO 10 SKOI PO3PaxyHKOBHH JOKyMEHT He MOXe OyTU BHKOHAHO, a00/Ta IiIaBy/IyHKT HOPMAaTHBHO-TIPaBOBOro akTa HarionamsHOTO
0aHKYy, SIKHI HOPYIICHO) Ta 3a3HAa4Ya€ ATy HOro MOBEPHEHHS.

3. Ykaapaenns Jorosopy

Jorosip mix Kiientom i Bankom (Hagani pasom imeHoBaHi — CTOpoHH, okpeMo — CTOpOHA) YKIaJa€ThCsl LUIIXOM akientyBanHs Kienrom my6umivHol
nmpono3uLii ykiaaenHs Jloropopy 6aHKiBCbKOro o0ciyroByBatHs (izudHOi 0coOu. JloroBip yKiIagacThesi Ha HEBU3HAYEHHUIT CTPOK.

Bank 3anumiae 3a co6oro npaso BigMoButH KiieHTy B ykiageHHi JloroBopy 0e3 MOSCHEHHs NPUYUH y pa3i HEMOXKIIMBOCTI HaJaHHs baHKOM BiANOBiIHOI
HOCIIYTH.

YmoBu JloroBopy MOXXyTh OyTH 3MiHEHi Ta/ab0 TOMOBHEHI B MOPsKY nepenbadeHoMy J[oroBopom.

bank mosimomiste Kimienta, mo bank Bmouenuit no CHucKy iHO3eMHHX (iHAHCOBHX YCTaHOB, sIKi 3HIHCHIOIOTH CHiBpoOITHHMITBO 3 IlomaTkoBoro
ciryx6010 CIIIA 3 BignosinHor0 peectpanieo banky B IRS.

3 MeTor0 HanexxHOro BUKoHaHHS BUMOr 3akoHy FATCA, Kiient npu ykiazeHi Ta nignucanui Jlorosopy, Hanae banky HeoOxinHy iHdopMamniio, rapantye
JIOCTOBIpHICTb Takoi iH(opMarii Ta JOKYMEHTIB, II0 HHM HAJalOThCS, a TAKOXX 3000B’SI3y€ThCS HAJe)KHUM UHHOM JOTPUMYBATHCS BCIiX IOJIOXKEHb
JloroBopy, B TOMy 4YHCIIi, - IIOA0 HafaHHs iH(OpMaLil Ta JOKyMEHTIB, nependadeHux JoroBopom.

Kuient rapanrye, mo BiH Ta/abo Horo JloBipeHi ocobu He € nmomatkoBumu pesunenTamu CIIA (sxmo Kiiearom Ta/abo JloBipeHoro ocoboro He Oyno/He
Oyne Hamano mo banky iHmiol indopmanii pasom i3 3amoBHeHOIO BianoBigHo mo BuMmor IRS dopmoro «W-9» i3 3a3HaueHHSIM MOAATKOBOIO HOMEpY
ruiatHuka nozpatkiB CHIA Kiienra Ta/a6o JloBipeHoi ocoomn).

4. loBipeni ocoou.

KiieHT Moke mpu3HauuTH onHy abo Oimpmre J[oBipeHHX 0Ci0 IS pO3HOpSPKEHHS OOHUM abo Kimbkoma PaxyHkamu KiieHTa nuisxoMm odopMileHHs
JIOBIpEHOCTI.

JloBipeHa ocoba Morke OyTn npu3HadeHa KitieHTOM Ha IiJicTaBi 1OBIpEHOCTI 0OPMIICHOI:

4.2.1. y BimainenHi bauky - B muceMoBiit opmi, BctaHOBNEHIH BankoM, B IpUCYTHOCTI yHOBHOBa)keHOro mpauiBauka banky, Kiienra ta JloBipeHoi
ocobu.
4.2.2. no3a baHkoMm — B mECHMOBI#t (hopMi, 1110 TTOCBiAYEHA HOTAPIYCOM.

JloBipeHa ocoba, npusHavena Kiienrom y Bigninenni banky y nucemoBiit popwmi, BcraHoBieHiH bankom, Moke po3nopsikatucs Paxynkxamu Kitienra, mo
SIKMX BOHA MPH3HAYEHa, Ha piBHI 3 KilieHTOM 3a BUKITIOUEHHSIM HACTYITHOTO:

4.3.1. BinkpuBath Oyznp-aki Paxynku 3a JloroBopom Kiienra;

4.3.2. 3akpuBaTu [lotouni, OmanHi paxynku ta Jlemo3utHi paxyHku 3a JloroBopom Kiienra;

4.3.3. pobuTH po3nopsimkeHHs baHKy 11010 KOMLITIB, 1110 HajexaTs KiTieHTy Ha BUIIagoK HOro cMepTi;
4.3.4, MpU3HaYaTH ab0 BiJAKIMKATH OBHOBaXKCHHs 1HIIKMX J[oBipeHUX 0Ci0;

Sxmo Kiient 6axae Hampatu J[oBipeHiit 0co0i MOKIMBICTB 3ailCHIOBaTH IocTyn 10 PaxynkiB Kiienta 3a momomororo TenedonHoro Bankinry ta/ao
InTeprer baHkiHTy, TOBipeHICTb Ha PO3MOpsIKEHHS BignoBinHuMK Paxynkamu Kiienra mae OyTH odopMiieHa BHKIIOUWHO Yy BiANOBigHOCTI 3 m. 4.2.2
uporo JloroBopy. Bukopucranus [Tnati>kHoi KapTKH 32 TOBIPEHICTIO HE AOIMYCKAETHCS, KPIM BHIIAAKY eMicii ogaTkoBoi [L1aTikHOI KapTKH st JOBipeHOT
ocobu.

KnienT Hece nmoBHY BinnoBigansHicTh 3a 1ii JloBipeHux ocio.
IMoBHOBaXkeHH: J[oBipeHOi 0COOH, SKi BUIIMBAIOTH 3 OBIPEHOCTI, IPUINHAIOTECS B pasi oTpuMaHHs bankom iHpopmariii mpo daxt cmepri KitienTa.

5. Jleno3uTHi paxyHKH
Indopmariis npo crpoku, Ha sxi bank mpuitmae Jlemo3nuTn, MPONEHTHI CTAaBKU, MiHIMalIbHI cymMn J[emo3nTiB, MOXKIIMBICTE JOCTPOKOBOTO TTOBEPHEHHS
Jeno3ury Ha BuMory KiieHTa 10 CIUIMBY CTPOKY Ha SIKMi po3MmilieHo J[erno3uT, Ta yMOBH JOCTPOKOBOTrO MOBepHEHHs [leno3uTiB (3a HassBHOCTI IpaBa
BKJIAJIHMKA HA JJOCTPOKOBE MOBEPHEHHs CTpOKoBoro Jlemosuty) mictatbes y Tapudax banky Ta 3asBi-niaATBepKEeHHS PO3MILIEHHS AENO3UTY (i3UUHOT
ocobw.

bank BigkpuBae Jlemo3uTHI paxyHKM Ha TiACTaBi 3asBH-TITBEP/KEHHs PO3MIIIEHHS JIENo3uTy (i3ndHOi 0cOOM 3a YMOBH MOINEPEIHBOTO YKIIaJICHHS
Jlorosopy. KitieHT Moke mopaTi mignucaHy 3asBy Oe3rnocepenHbo y BimuiieHHi banky abo uepe3 kaHanu JUCTaHLIHOTO 00CITyroByBaHHs, Taki sk Yat-
60T abo iHIMM criocoOoM, Bu3HaYeHM baHkoM. Y BUNanKy, sKIo 3asaBy 0yio 3pobieHo He B Onepariiinuii 1eHb, JleNo3UTHUI PaxyHOK BiJIKPUBA€THCS
B nepiuid HactynHuid OnepaniitHuil JeHsb.

Jleno3utHui paxyHOK BiJIKPUBA€ThCA 3 JIaTH OTPUMaHHA BaHKOM BiANOBIAHOI 3asBM Ta OE3rOTIBKOBOTO INepepaxyBaHHs KolITiB 3 [IoTouHOro paxyHky
Kuienra, Bimkputoro y bamky, Bkazanoro Kiientom B 3asiBi-miATBEpDKEHHI PO3MILIEHHS AeMO3UTy (i3HYHOI 0COOHM, SIKIIO iHIE He mepemdaveHe
Jlorosopom.

IMpotsirom crpoky xii Jleno3nty KitieHT Mae npaBo JOCTPOKOBO 3HATH 3 JIeMO3UTHOTO paxyHKy 4acTHHY abo0 BCi KOIITH BHKIIOYHO Y BUIIAJKAX, SKIIO Iie
nepen6adeHo yMoBaMH 3asiBU-TTIATBEPKEHHS PO3MIIIIEHHs Ieno3uTy disndHoi ocodbn. B Takomy Bumaky:

54.1. Kunient 3000B’s13annii noBizomutn baHk mpo Hamipu poctpokoBoro 3HATTS Jlemosuty (Bciei cymm abo HOTo YacTHMHM) HIIAXOM MOJAHHS
BIATIOBiHOT 3asiBU 10 BaHKy y JOBUNBHII MUCEMOBIH (opmi He mi3Hime HiX 3a 2 (1Ba) OnepaifiHuX IHS 10 AaTH 0aXaHOTO JOCTPOKOBOTO IIOBEPHEHHS
Jeno3uty (Bci€i cymu abo HOTO YaCTHHM).

54.2. bank 37iiicHIOE MepepaxyHOK NPOLEHTIB Ha CyMy, IIO 3HIMA€ThCsl TOCTPOKOBO, 3TiTHO YMHHOTO 3aKOHONIaBcTBa Ykpainu Ta Tapudis banky,
SIKIIO 1HIIIE He rependayeHe yMmoBamu J{oroBopy Ta/abo 3asBoro-1iATBEPKEHHS PO3MILLIEHHS AENO03UTY (i3HuHOT 0COOH.
IToBepHeHHs KoWTIB 3 JIeNO3UTHOrO paxyHKY 3IiHCHIOEThCSI BaHKOM HIISIXOM 0€3roTiBKOBOTO mepepaxyBaHHs Ha [lorounuit paxynok Kimienra y banky,
BkazaHuid KitieHTOM y BiAMOBiHII 3asBi-MiATBEPXKEHHI PO3MILIIEHHS AEMO3UTY (Bi3HYHOT 0cO0OH, SKIIO iHIIE He nepeadadeHo JJoroBopom.

VY BuUmaaky, SKIO BiANOBIIHO 10 yMmoB JloroBopy Ta 3asBH-NIATBEPIPKEHHS PO3MILIEHHS IEMOo3UTy (i3M4HOI 0co0M mepenbadeHa MOXKIIHBICTH
MOMOBHEHHS J[eMO3UTHOrO paxyHKy (NMOHMOBHEHHs Bkianmy), Take NOMOBHEHHs JIeMO3UTHOTO paxyHKy MOXKE 3/iHCHIOBAaTHUCH yciMa He 3a00pOHEHHMHU
3aKOHOM Ta J[oroBopoM criocobamu, IIIIXOM Nepekasy KOITiB Ha BrimaaHuii (Iemno3uTHUIT) paXyHOK 3 TOTPUMaHHSIM OOMEKEHbB, B T.4. OOMEKEHb CYMOIO
TIOTIOBHEHHS, Nepea0aYeHnX 3asBOIO-IIi ATBEPDKEHHS PO3MIIIICHHS AEM03UTy (izndHoi ocobu Ta/ado Tapupamu banky.

SIKII0 cyMa KOIITIB, 11O 3aJIMINAEThCA Ha J|eO3UTHOMY paxyHKy ITiCJIs JOCTPOKOBOTO 3HSTTS YaCTHHM KOIITIB, MEHIA, HiXK MiHIMaJIbHA CyMa, HEOOXinHa
JUISL BIIKPUTTS Takoro J[emo3uTHOro paxyHKy, sIK BkazaHo B Tapudax banky, niificHux Ha narty posmimenHs Jlemosuty Ta/abo B 3asBi-IiATBEp/UKEHHI
po3MileHHs aeno3uty, bark 3xiiicHIOe TIepepaxyHOK MPOLEHTIB Ha BCio cyMy Jlemosury, 3rinHo Tapudis banky, AificHUX Ha JjaTy po3MillleHHs TaKoro
Jenosury, noseprac cymy Jlemosuty Ta HapaxoBaHuMX Ha Hei mporeHTiB Ha I[lotounuii paxynok Kimienra y banky, Bkazanuii B 3asBi-IiJTBepKCHHI
po3MilIeHHs aeno3uty (izuyHoi ocobu abo B 3asBi-MiATBEpPKEHHI HA 3MiHY MapameTpiB neno3uty ¢iznunoi ocodu (B pasi HamauHs KiieHToM Takoi
3asBM 3 METOIO 3MiHM napamerpis Jleno3uty) Ta 3akpuBae J{eno3uTHUil paxyHOK.
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SIKIIO HampaBiicHa Ha MOIIOBHEHHs JICIIO3UTHOrO PaxyHKy cyMa IpH ii 3apaxyBaHHI Ha J[eMO3UTHHUI PaXyHOK CHPUYHHUTE ICPEBUILCHHS BCTAHOBICHOTO
JloroBopoM MakcuMaibHOro posmipy Jlemosuty baHk Mae mpaBo B OJHOCTOPOHHBOMY IIOPSAKY 301IBLIMTH BCTaHOBJICHY J[OrOBOPOM MaKCHMajbHO
JonycTHMY cyMy Jlerno3uty abo BiIMOBHTH B 3apaxyBaHHI BiJIOBITHUX KOIITIB Ha JeMO3UTHHI paXyHOK.

Jlenosut Moxxe OyTH pO3MIILICHNI Ha YMOBAaX aBTOMaTHYHOTO MPOJIOBKEHHS CTOKY HOTO PO3MIIlEHHS a00 0€3 aBTOMaTHYHOTO MPOAOBKEHHS CTOKY HOro
posmimtenHs Jlerno3uty, sik BkazaHo KiientoMm B 3asBi-miATBEpKEHHI PO3MILIECHHS AENO3UTY (i3uvHOI 0coOu abo B 3asBi-miaTBEp/UKEHHI HA 3MiHY
rapameTpiB Aerno3uty ¢izudHoi ocodu (B pasi HagaHHA KiieHTOM Takoi 3asBH 3 METOIO 3MiHU IIapaMeTpiB [lenosury).

KiieHT MOXXe 3MiHHTH MapameTpu po3Miments Jemosury (a came: 3MiHuTH HOMepu [10TOYHMX paxyHKIB, Ha sIKi MOBepTaeThCs cyMa Jleno3uty Ta/abo
3IIHCHIOETBCS BUILIATA IPOLCHTIB, BCTAHOBUTH, 3MIHUTH CTPOK pO3MilIeHHs J[eno3uTy) TiIbKH 3a YMOBH HajaHHs 10 BaHKy nmceMoBoOi 3asBu 3asBu-
MiATBEpXKEHHS Ha 3MiHy TapaMeTpiB Aemo3uTy (izndHoi ocodu 3a popmoro banky.

KrieHT MO)ke BCTaHOBUTH 200 CKAacyBaTH aBTOMAaTHYHE MPOJOBXKEHHS CTPOKY po3MillleHHs J[emo3uTy 3a yMOBH HaJgaHHS 10 banky mucsMmoBoi 3asBu-
MiATBEpXKEHHS Ha 3MiHYy IapaMeTpiB Jeno3uty ¢i3ndHoi ocodu 3a Gopmoto banky B 1.4. 3acobamu Uar-60t abo TenedoHHOro OaHKIHTY 3BEpHYBIINCH
110 LleHTpy KiIi€HTChKOI MiATPUMKH BaHKy 3a yMOBH HPOXOMKEHHST BCTaHOBIICHOI JloroBOpoM mporeaypH igeHTiudikanii KiIieHTa.

3asiBa-MiATBEPDKSHHS PO3MIIICHHS Ieno3uTy (isnuHoi ocobu Ta/abo 3asBa-miATBEpIKEHHS Ha 3MiHY IapaMeTpiB AeMo3UTy (Hi3HIHOI OCOOH BBAXKAETHCS
HAJISXHUM YHHOM oopmiteHoro KitieHTOM Ta Takolo, 110 Hisirac BAKOHAHHIO BaHKOM, sIKIIO Taka 3asiBa HajaHa 3a (OPMOI0, BCTAHOBIICHOIO BaHKOM.

B nens 3akiHdeHHS CTPOKY Jlemo3uTy DOCTYIHI HACTYIHI OIIIii:

5.13.1.  IlomosskeHHs cTPOKY [lerO3KTY 3 BUILIATOIO MIPOLICHTIB!

- HapaxoBaHi HPOLICHTH IepepaxoBylOThesi Ha Ilotounuit paxynok Kirienra y Banky, Bkasanuii B 3asBi-IiATBEpKCHHI PO3MILICHHS JEHO3HTY
¢izuaHOi 0cobu 260 B 3asBi-IiATBEpKEHHI Ha 3MiHy ITapaMeTpiB Jeno3uTy (Gi3udHoi ocodu (B pa3i HagaHHs KilieHTOM Takoi 3asiBH 3 METOI0 3MiHH
napamertpis Jlenosury),

- CTpOK po3MilleHHs KowTiB Ha JlenosutHoMy paxyHKy (cyma Jlerno3uTy) MpOAOBKYEThCS HA TOM e CTPOK (KUIBKICTH JHIB), Ha IependaueHux
JloroBopoM ymoBax Ta i3 3actocyBanHsM Tapu¢is Bauky, 1ificHUX Ha aTy HPOIOBKEHHs CTPOKY po3mirieHHs Jlernosuty. IIpu IpoJoBkKeHHI CTPOKY
po3mirieHHst J[eno3uTy npoueHTHa CTaBKa 3a J{emo3uToM BCTaHOBIIOETHCS y po3Mipi 3a3uauenomy B Tapudax 6aHKy, AifiCHUX HA IaTy OPOAOBIKCHHS
CTPOKy po3Mients Jlenosury.

5.13.2.  IlomosikeHHs cTPOKy JleMO3UTY 3 KaliTali3amicio MpoIeHTiB!

- HapaxoBaHi HPOLCHTH IIEPEPaXOBYIOThCS Ha JIEMO3UTHUI PaXyHOK,

- xomrtd 3 Jleno3uTHOro paxyHky (cyma Jlemosuty i HapaxoBaHi MPOLICHTH) 3HOBY PO3MIIIYIOTHCS Ha J[eMO3UTHOMY paxyHKy Ha TOH YK€ CTPOK
(KIIBKICTH IHIB), Ha nepexdadeHux JloroBopoM ymoBax Ta i3 3actocyBaHHsIM Tapudis Bauky, nificHUX Ha aTy NPOJOBKEHHS CTPOKY PO3MIiLEHHS
JHenosury. [Ipu nmpomoBxkeHHi cTPOKY po3minieHHs Jleno3uty mpoueHTHa cTaBKa 3a JIermo3uToM BCTaHOBIIOETHCS Y po3Mipi 3a3HaueHoMy B Tapubax
6aHKy, AIfICHUX HA IaTy OPOAOBKEHHS CTPOKY po3MimieHHs [eno3uTy.

5.13.3.  3axpurrs [leno3uty 6e3 aBTOMaTHYHOTO [IOOBXKEHHS CTPOKY:

- HapaxoBaHi HPOLIEHTH IepepaxoBylOThesi Ha [lotounuit paxynok Kiienra y Banky, BkasaHuii B 3asBi-miATBEpKEHHI PO3MILICHHS NEMO3HTY
¢izuaHOi 0c00U 260 B 3asBi-IiATBEpIKEHHI HA 3MiHY apaMeTpiB Aemno3uty ¢i3udHoi ocobu (B pasi Haganus KilieHTOM Takoi 3asiBU 3 METOIO 3MiHH
nmapametpiB Jlemosury),

- cyma Jleno3uty moBepTaethesi Ha [lotounuii paxynok Kiienta y Banky, Bka3auuit B oro 3asiBi-miATBepKCHHI PO3MILIEHHS ACMO3UTY (i3HIHOI
ocobu abo B 3asBi-miATBEpKEHHI HA 3MiHY mapameTpiB aemo3uty (izuunoi ocobu (B pasi Hamanus KiieHTOM Takoi 3asiBU 3 METOKO 3MiHH
napamerpis Jlenosury).

KimieHT MoO)ke HaJaTH pO3HOPSUKEHHS IOAO CTPOKOBOrO IOBepHEHHs Jlemo3nTy abo IOJO BCTaHOBJICHHS/CKACYBAHHS YMOBH aBTOMATHYHOTO
IOJIOBXKEHHsI CTPOKyY Jlero3uty He mi3Hirne Hix 3a 1 (oann) OnepariiiHuii IeHb 10 JaTH 3aKiH4eHHs CTPOKY Jlerno3uTy.

VY BumazaKy, SKIIO 1aTa 3aKiHYEHHS CTPOKy JlemosuTy Bumajae Ha HeolepamiiHWi 1eHb, cTpok aii JlemosuTty 3aKiHUyeThCs B MEPIINil HACTYITHHH
OnepaniifHuii 1eHb.

Bank 3ammmrae 3a co0o0ro NpaBo BinMOBHTH KITieHTY y IpOJOBXKEHHI CTPOKY J{ermo3uTy y BHIIaAKy, SKIIO Ha AaTy 3aKiHdeHHs cTpoky [lemo3uty bank He
npononye Kimienram nanwuit Buj Jlemno3utis.

6. IIpaBa Ta 060B’s13xu CToOpiH.
KiienT mae npaBo:

6.1.1. CaMOCTIIfHO PO3MOPSUKATHCS TPOIIOBUMH KOIITaMM, LIO OOJIKOBYIOTbCS Ha MHoro PaxyHkax Ha yMOBax, BCTQHOBJICHHX MilOYUM
3aKOHOJIaBCTBOM Ta JIoroBopoM;
6.1.2. mozmaBatiH 1o baHKy po3paxyHKOBI JOKYMEHTH SK Ha MAalepOBHX HOCIAX, TaK 1 y BHIVIAAI EIEKTPOHHMX PO3PaxXyHKOBHX JIOKYMEHTIB,

BHKOPUCTOBYIOYH CHCTEMH AMCTaHIUIHOTO 00CIyroByBaHHs B T.4. «IHTepHer-bankinr» . JIOKyMEHT Ha mepeka3 KOITiB, 0hOPMIICHHIT B €ICKTPOHHOMY
BUIJISAAI, Ma€ OAHAKOBY IOPUIUYHY CHIIy 3 JOKYMEHTOM, O(DOPMIICHHM Ha marepoBoMy Hocii. [TogaHHsS TOKYMEHTY B €IEKTPOHHOMY BUIVIII Ha Hepekas
KOIITIB 3[iHCHIOETHCS 32 JOIOMOTOI0 CHCTEMHU JHCTaHIIHHOro o0ciyropyBaHHs «IHTepHeT-baHKiHY. [[okyMeHTH, 0(OpMIIEH] B eIEKTPOHHOMY BUIVISII
Ha IepeKa3 KOLITIB, MPUIMAIOTHCS MPOTATOM ONEpaliifHOro JHS Ta OOpOOJSIOTHCS OAHKOM JIMIIE 32 YMOBHM KOPEKTHOro 3amoBHeHHs KilieHTOM BCix
HEOOXiJHUX PEKBI3UTIB TAKUX JOKYMEHTIB Ta IPU MiATBEPPKEHHI iX €NIEKTPOHHUM HiAIMHCOM;

6.1.3. OJIepKyBaTH BUIUCKH 3 PaxyHKy y marnepoBiii uu eneKTpoHHil (GopMi 3riHO 1mos10keHb 11boro J[oroBopy.
KitieHT 3000B’s13y€ThCS:
6.2.1. HE BUKOPHCTOBYBAaTH PaXyHKH JUist 3/1i/iCHEHHS MiMPHEMHHIBKOI JIIsIBHOCTI Ta He3aJIeKHOI MpodeciitHoT AisSIbHOCTI;
6.2.2. JIOTPUMYBATHCSI BUMOT YHHHOTO 3aKOHO/IaBCTBA YKpaiHH, HOpMAaTUBHO-TIpaBoBUX akTiB HBY Tta /loroBopy;
6.2.3. CBOEYACHO 3/IiICHIOBATH OILIATY 32 BUKOHAaHI bankom omepariii 3a PaxyHkamu Ta HaqaHi OCITyTH;
6.2.4. HajaBaTH iH(POPMaILif0 Ta JJOKYMEHTH, sIKi BATpeOoBYe baHk 3 MeTOI0 BUKOHAHHS BUMOT 3aKOHOJIaBCTBA 1010 ineHTUdiKarii KiienTa,
6.2.5. MUCBMOBO TOBIiOMHUTH baHk mpo HasBHiCTH abo BifcyTHicTh y KiieHta cratycy mimnpuemus abo ocoOu, sfiKa HPOBAIUTh HE3AJICKHY
npodeciiiny AisIbHICTS;
6.2.6. y pasi 3MmiHM Micis npoxuBaHHA KiieHTa - B MicS4HMI CTpOK 3 AHS JepXaBHOI peecTparlii Takux 3MiH HajgatH BaHky noxymeHTH/KoOmii
JIOKYMEHTIB, 110 MiATBEPKYIOTh IEPIKaBHY PEECTpallito 3MiHU MicIg npokuBaHHs KiieHTa;
6.2.7. noBigomuTH baHk npo Oy/b-siKi 3MiHH B #0ro/ii mepcoHanbHUX a00 KOHTAKTHUX JIaHUX, HalaHUX baHKy;
6.2.8. Hajat 1o baHky mOKyMeHTH, IO MiITBEPIKYIOTh OTPHMAHHS JEPKaBHAM BHKOHABIIEM, NMPHBATHHMM BHKOHABIIEM IOBIIOMIICHHS IIPO
BIZIKPHTTS HOBOTO paxyHKy KuienTy, mozmo skoro B banky € my6iidHe 0OTsKEHHS pyXOMOTO MaiiHa;
6.2.9. 3a0e3MeunT! HaJaHHs Ha BUMOTY banky iH(opMmarlii Ta JOKyMEHTIB I110JJ0 BIIACHOTO MOAATKOBOTO CTATyCy Ta IMOJATKOBOTO cTatycy JloBipeHnx

oci0, 3ammoBHeHHX/0opMIIeHHX BinoBiaHO 10 BuMor [TomatkoBoi ciryx6u CILA 3a popmamu W -8 abo W-9;
6.2.10.  3a0e3meunTH HeraifHe HajaHHA 10 bamky iHdopmamii mpo 3MiHy CBOTO IOAATKOBOIO CTAaTyCy Ta IOAaTKoBoOro crarycy JloBipenux ocib. ¥
Bunaaky HaOyrrs Knientom ta/abo [loBipeHoro ocoboro ctatycy momatkoBoro pesuaeHta CIIIA, takuii Kmient Ta/abo JloBipena ocoba 3000B’s3aHi
HeraitHo Hazati 1o banky gopmy W-9 i3 3a3naueHHsM inentudikaniifHoro Homepa miartHuka nojgatkis CLIA.

bank mae npaBo:
6.3.1. BHKOPUCTOBYBATH I'POLIOBI KOIITH Ha PaxyHkax KiieHTa, rapaHTyro4n HOro npaBo 0e3MeperKoJHO PO3HOPSKATHCS LIMMH KOLITAMU;
6.3.2. BIZIMOBHUTH Y BUKOHAHHI PO3PaxyHKOBHX Ta/ab0 KaCOBHX JOKYMEHTIB, SIKII[O:
a) 3anuTyBani Kiienrom nociyru/onepanii He nepen6adeni Tapudamu banky abo y banky BincyTHI TeXHIYHI MOXKIMBOCTI OO0 1X HaTaHHS/IPOBEACHHS;
Ta/abo



6.4.

6.5.

7.1.

7.2.
7.3.

7.4.

6) nHa Paxynky KnieHTa He BHCTaua€ KOIITIB UL BUKOHAHHS PO3PAXyHKOBHX Ta/ab0 KACOBHX JOKYMEHTIB Ta/a00 BOHM HEHAJICKHUM YHHOM O(OpMIIEH,
TOOTO HE BiAIIOBifAIOTH BUMOTAM, BU3HAUCHUM 3aKOHOJABCTBOM YKpaiHu Ta/abo bankom; Ta/abo migmucu abo ineHTHbiKamiiHi HOMepH/peecTpamiiiai
HOMepH 00JiKOBHX KapTok KiieHTa Ha TakuX JOKYMEHTax He BiANOBIZAalOTh 3pa3kaM MiANKCIiB abo ineHTH(IKALIHHIM HOMepaM/peecTpaLiiiHiM HoMepam
00IIKOBHX KapTOK, IO 30epiraloThes y cupasax banka Ta/a00 B iHIIMX BUMAIKax, MepeadadeHHX YUHHUM 3aKOHOAAaBCTBOM YKpaiHH.

6.3.3. y BHIIQJKax, Iepen0dadeHnX YMHHUM 3aKOHOJABCTBOM YKpaiHW Ta/abo muM JloroBopoM, 3aTpUMaTH CyMy Iepeka3y Ha CTPOK, BU3HAUEHUH
3aKOHOJIABCTBOM YKpaiHU I BCTAHOBJICHHS HAJICKHOTO OTPHMYyBaya IIUX KOIITIB;
6.3.4. BIZIMOBHUTH B 3[ilCHEHHi/3a0€3MeUeHHI PO3paXyHKOBUX Ta/ab0 KacoBux omepaniii Kiienta y Bumazgkax, nmepenbadenux Jlorosopom, Ta/abo 3a

HasBHOCTI (haKTiB, 110 CBi4aTh Mpo nopymeHHs KirieHToM 3akoHOaBcTBa YKpaiHH, OaHKIBCHKHX MPaBUII 0OPMIICHHS INIATIKHUX IHCTPYMEHTIB Ta/abo y
BUNAJKy BHHHKHECHHS CYMHIBIB y MiHCHOCTI PO3paxyHKOBHX Ta/a00 KacOBHX [OKYMEHTIB Ta 3aKOHHOCTI NPOBEJCHHS OMNEpalid, II0 MiraioTh
(hiHaHCOBOMY MOHITOPHHTY BiNOBiAHO 10 3akoHy Ykpainu «IIpo 3amobiraHHs Ta IpOTHAIIIO Jeramizamii (BiIMUBAaHHIO) TOXO/IB, OJEPKAHUX 3TOUYHHHUM
HUIIXoM, (hiHAaHCYBaHHIO TepOpU3My Ta (hiHAHCYBAaHHIO PO3HOBCIOMKEHHS 30p0oi MaCOBOTO 3HHUIIEHHSY, Ta/abo0 y pasi HeHanaHHS KiieHTOM BUTpeOyBaHHX
Bankom mokymeHTiB abo BimomocTeil, HEOOXimHHUX sl 3ICyBaHHS OCOOHM, CYTi AisUIBHOCTI, (piHaHCOBOro craHy KiieHra, ab0 HaBMHCHOTO HaIaHHS
HENpaBIMBUX BiIOMOCTEHl po cede;

6.3.5. y BHIajKy, skmo Kiient um [loBipeHa ocoba He Hajamu banky indopmariio Ta/abo JOKYMEHTH, HaJaHHS SKHX HeoOXilHe BIAIOBITHO 10
3akony FATCA Tta/a6o [loroBopy, a6o — OyJ10 BUsIBICHO HeIOCTOBIpHiCTh Haganoi KiientoMm iHpopmaii npo te, mo Kiienr ta/a6o [loBipeHa ocoba He €
noaarkoBumu pesugentamu CILIA, 3 meroro norpumanns 3akony FATCA:

- 3aKpUTH BCi abo oxpemi Paxynkm KiienTta Ta/abo BimmoBHTHCS Bif IpoBemeHHS omepaniii 3a Paxynkamu KitieHta uM Dpu3ynmuHUTH omeparii 3a
Paxynkamu Kiienra, Ta/abo BitMOBUTH Bif HajaHHs mociyr 3a JloroBopom Ta/abo posipsatu [oroip; Ta/abo

- 37ifiCHIOBATH JIOTOBipHE CMCaHHs 3 paxyHkiB KirieHTa, BigmoBiaHO 10 mojoxeHb JloroBopy, 3 MeToro yrpumanns 3 Kiienra «mrpadHoro» nogatky B
po3mipi 30% Big cymu mepekasiB KiieHra, 3 nepexasom cimcanux cyM 1o ITomatkoBoi ciyx6u CIIA B cTpok# Ta B IOPSIIKY, BCTAHOBIEHOMY 3aKOHOM
FATCA;

6.3.6. orpuMyBatH Bix KitieHTa Iiaty 3a HaJjaHi IIOCIIyTH.

Bank 30008’ s3y€ThCS:
6.4.1. 3apaxoByBaTH rpomoBi kowrtn Ha Paxynku KiienTa, siki #ioMy HaaXOIATh 3TiJHO BUMOI YHHHOTO 3aKOHOJABCTBA YKpaiHH, HOPMATHBHO-
npaBoBux aktiB HBY Tta Jlorosopy;
6.4.2. BHKOHYBaTH po3mnopspkeHns KiieHta mpo mepepaxyBaHHs i Buaady BimmoBimuux cym 3 PaxynkiB KitieHta, mpoBomuTtH iHII omeparii 3a
PaxyHkamu 3riHO BUMOT YHHHOTO 3aKOHO/IABCTBA YKpaiHH, HOpMaTHBHO-IpaBoBux akTiB HBY ta JloroBopy;
6.4.3. 30epiraTn GaHKIBCBKY Ta€MHHIO 3TiJHO 3 BHMOTaMH YHMHHOTO 3aKOHOJABCTBA YKpaiHW, 3 ypaxyBaHHAM yMoB JloroBopy, Ta HecTd
BI/IMOBIIaIbHICTH 3 11 HE3aKOHHE PO3rOJIONUICHH a00 BUKOPUCTAHHS BiIMOBIAHO 10 YMHHOTO 3aKOHOIAaBCTBA Y KpalHU.
6.4.4. micis yknaganas JloroBopy HagaBatu KitieHTy it 03HAHOMIICHHS HOBIAKY PO CHCTEMY rapaHTYBaHHs BKIAAIB (i3HIHUX 0Ci0, HE pijiie HOK

OJIMH pa3 Ha PiK, B OJHMH 3 HABEIEHUX CHOCO0IB:

- HampaBlieHHs iH)OPMAIIHHOro MOBIIOMIICHHS 3 MOCHJIAHHSAM Ha JOBIJKY PO CUCTEMY TapaHTyBaHHs BKJIAAIB Qi3sHYHUX 0ci0 3 BUKOpHCTAHHSIM YaT-
oor;

- HampaBJIeHHS 1H(QOPMaUiifHOro IOBITOMIICHHS 3 NOCWJIAHHSIM Ha JOBiIKY IIPO CHCTEMY rapaHTYBaHHS BKIAMB (i3MYHHX OCi0 3 BHKOPHCTAaHHSIM
InTepHeT — GaHKiHT;

- HampaBlieHHs iH)OPMALIWHOTO MOBIAOMICHHS 3 TOBIAKOK MPO CHCTEMY TapaHTyBaHHsS BKIAAIB (i3HYHUX OCi0 Ha aapecy eneKTPOHHOI MOIITH
Kitienra;

- nanpaBnenss indopmaniiinoro CMC- noBiTOMJIEHHS 3 MOCHIaHHAM Ha AOBIAKY PO CHCTEMY rapaHTyBaHHS BKIadiB (isudHux ocib Ha DiHaHCOBHUI
Homep Kiienta.

CTOpOHH JOMOBHWIINCH, 110 HaJCHIaHHS baHkoM moBigomiieHHs KitieHTY OfHMM 3 BHINE3a3HAYCHHX CIOCOOIB € HAICKHUM BHKOHAHHSIM BaHKOM CBOro

000B’s13KY 3 IOpiYHOTO Ha/laHHs KITi€HTy JMOBiJIKM PO CHCTEMY TapaHTyBaHHS BKJIaiB (i3ndHUX 0Cil.

6.4.5. V pa3si nopymienns: bankoM cTpokiB BUKOHaHHS Jopy4yeHHs KilieHTa Ha rmepeka3 KomTiB abo CTPOKIB 3aBeplIeHHs nepekasy baHk 3000B's13aHui

CIUTATHTH IUIATHHKY IeHIo y po3mipi 0,01 BincoTka cyMH IPOCTPOYEHOTO IUIATEXy 3a KOXKHHIl JeHb MPOCTPOYEHHS, IO He MOo)ke IepeBHIIyBaTH 10

BiJICOTKIB CYMH I€peKa3y, OKpiM BUIIAJIKiB, KOJIM TaKe MOPYLICHHS BUHUKIIO B PE3YJIbTaTi 00CTaBUH, 1110 3HAXOJATHCS 1032 cheporo KOHTpoIro baHky.

baHk He Hece BiANOBITATBHICTE:

6.5.1. 3a HEOTpUMaHHs ab0 HecBOoedyacHE OTpUMaHHs Kili€eHTOM NHMCHbMOBOI KOPECTIOHIEHINii, HampaBiieHOI Ha HOro aapecy IUisl JIMCTYBaHHS, IO

BKasaHa y oMy JloroBOpi, y BUMAAKY 3MiHH PEKBIi3HTIB Ta/ab0 MiCle3HAXOMKEHHs (MiCIisl POXKUBAHHSI, Miciyl peectparii) KmienTa 6e3 monepeasbporo

roBigomiieHHs BaHKy 11po Taki 3MiHH, B OPS/IKY, BU3HAYEHOMY LM J[oroBOpoM;

6.5.2. 3a BiMOBY Hajatu KitlieHTy nocimyry Ta/abo mpoBecTH omnepallito, K10 BOHU He nependadeni Tapudamu banky uu BincyTHi y banky TexHiuHi
MOJKITHBOCTI Ha 1X IPOBECHHs/HATAHHS Ta/a00 y IHIINX BUMAIKax, mepeadadeHnx uuM JJoroBopom;
6.5.3. 3a JIOCTOBIPHICTB 3MICTy PO3pPaXyHKOBHX Ta/ab0 KAacOBHX NOKYMEHTIB, odopmieHHX KiieHTOM, a TakoX 3a IIOBHOTY i CBO€YACHICTh CIUIATH

KIIIEHTOM MOJATKIB, €JMHOTO BHECKY Ha 3arajbHOOOOB'SI3KOBE JIEp)KAaBHE COLaJIbHE CTpaxyBaHHS (Jalli - €IMHOTO BHECKY), BCTAHOBJICHOTO YWHHUM
3aKOHOJIaBCTBOM Y KpaiHH;

6.5.4. 3a pO3royoIIeHHs HUM iHdopMmanil mono inentudikanii Kmienra ta/abo cyrti dimancoBux omepamiii Kiienra TperiM ocobam 3a yMOBH
JOTPUMAaHHS BUMOT, TepeabadeHnx uiuM JIoroBopom ta/abo 3akoHOAaBCTBA Y KpaiHH;
6.5.5. 3a OOMEXEHHs, CaHKLIl Ta Oy/b-sKi iHII Hachiaky mono PaxynkiB KiieHTta, TpomoBux KOIITIB i onepaiii 3a PaxyHkamu, y BUMaakax, KOJuu

TaKi HaCJIiIKK 1oB’s13aHi 3 BUKoHaHHAM 3akoHy FATCA 3i croponn bauky, [Tonarkosoi ciyx6u CIIIA, 6aHKiB-KOPECIIOHIEHTIB Ta iHIINX 0Ci0, Mo 6epyTh
y4acTh B IepeKasax, a TAKOK - 3a OyIb-sKi OB’ s13aHi 3 1M 30MTKH BUTPATH, MOPAJIBLHY LIIKOAY TOIIO.

7. IlponeHTHi CTaBKH
Ha xomry, mo 36epiratoTecst Ha [loTouHnx paxyHkax Ta OIagHuX paxyHKax KII€HTa, HApaXOBYIOTBCS MPOLEHTH 3a IUIABAIOYHMH HPOLCHTHUMH
craBkamu. Ha xorury, mo 30epiratotbest Ha JIeO3UTHHUX paxyHKax, HapaXOBYIOThCS MPOIEHTHU 32 (DIKCOBAaHUMHM MPOLIEHTHHUMH CTaBKaMH, SIKIO iHILE HE
nepenbadeno JloroBopom.
ITpu po3paxyHKy nponenTiB bark npuiiMae GpakTHIHY KiNBKICTh JHIB Ha MicAIb i QaKTHYHY KiJIbKiCTB JIHIB Ha iK.
IpouenTtn mo Bcix Bupax PaxyHKiB HapaXxOBYIOTHCS MO LIOJCHHUX 3aJIMIIKaX KOILITIB Ha paxyHKY Ha KiHElb JHS y po3Mipi BCTaHOBIeHOMY Tapudamu
Banky Ta/abo JJoroBopom.

st TloTouynux paxyHkiB Ta OIiaJHUX paxyHKiB IPOLEHTH HApaXOBYIOTHCS 3 JaTH, HACTYITHOI MICTIs JaTH 3apaxyBaHHs KOWITIB Ha PaxyHOK, 1o gaty, 1o
mepeye JaTi CIUCaHHsA KOWITIB 3 PaxyHKy, 1 3apaxoOBYIOTbCsS Ha TOW ke PaXyHOK momics4HO B ocTaHHIH OmnepaimiiHuii IeHb MicAIl, B SKOMY
HapaxoBaHi Taki npoueHt. Jlust J[enmo3MTHUX paxyHKIB HPOLCHTH HAPaXOBYIOThCS 3 [JHS HACTYHHOrO 3a jHeM miamucanHs Kiientom 3asBu-
MATBEPIXKEHHS Ha PO3MILIEHHS JeN03HUTY (hi3HIHOI 0COOH, 32 YMOBH HAJIXOMKEHHS 10 baHky HeoOXiqHUX Ui po3MilieHHs JIeno3uTy rpomoBiX KOIITIB
10 JIeHb, 10 NEepeye AaTi 3aKiHYeHHs CTpOKy po3MimieHHs Jlemosuty. Criata mporeHTiB 3a J[eno3uTom 3miHCHIOETHCS IOMICSYHO (B KaJleHAApHHUN
JIeHb, [0 BiAMOBiZae KaleHAapHOMY IHIO po3MileHHs /leno3uty) abo B KiHIi cTpoky [leno3uty, sk 3a3HadeHo B 3asBi-MiATBEPKCHHI HA PO3MIILICHHS
neno3uty ¢izuynoi ocobu. [Ipouentu crutauyrotbes Ha Ilotounuit paxynok Kiienra y banky, Bka3zaHuii B 3asiBi-IiATBEpKCHHI PO3MIILCHHS ETIO3UTY
¢izmunoi ocobu abo B 3asBi-MiATBEpIKEHHI Ha 3MiHy HmapaMeTpiB Aemo3uTy ¢i3udHoi ocobm (B pasi HamauHs KimieHToM Takoi 3asBH 3 METOIO 3MiHU
napamerpis Jlenosury) abo Ha BKIaJHUN paxyHOK Ha SIKOMY po3MmileHuii [eno3ut (kKamiTauizaiis IpOLEHTIB), 3aJIe)KHO Bijl MOPSIKY BCTAHOBJICHOTO B
3asiBi-MiATBEPKCHHI HA PO3MILLEHHS JeO3UTY (i3HYHOI 0COOH.



7.5.

8.1.

8.2.

8.3.
8.4.

8.5.

8.6.

8.7.

8.8.
8.9.

8.10.

8.11.

BaHK HapaxoBy€ 1 CIuladye MPOLCHTH II0 3aJMIIKaM KOIITIB Ha [IOTOYHHMX paxyHKax, IO OONIKOBYIOThCS Ha IIOTOYHHMX paxyHKax, B IOPSIKY,
nepenbaderomy M JloroBopoM. Po3MipH NMpPOLEHTHHX CTABOK IO 3ajMIIKaM KOWmTiB Ha ITOTOYHMX paxyHKax, L0 OOJIKOBYIOThCS Ha IloTOYHHX
paxyHkax, Bu3Ha4eHi B Tapudax banky ta/abo y lorosopi.

8. 3araiabni ymoBu PaxyHkis

Binkputrs [loTouHOro paxyHKy [uisi BIacHHX MOTped ocobam, siKi 3aiMaeThesl MiANPUEMHHLBKOIO Ta/ab0 HE3aJIEKHOI MpOodeciiiHOW isIbHICTIO
3[1MCHIOETHCS aHAJIOTIYHO BiAKPHUTTIO [loTouHOTrO paxyHKy (isudHii 0cobi 3 ypaXyBaHHSIM BUMOT YHHHOTO 3aKOHOJABCTBa Ykpainu. di3uuHa ocoba, sxa
3aiiMaeThCS HE3ANIEKHOIO MPO(ECiHOI0 MisNBHICTIO, 3000B'I3aHa TAaKOX MOAATH 0 OaHKY KO0 JOKYMEHTa, IO MiATBEPKYe B3STTS Ha OONIK TaKoi
0oco0M BIAMOBIIHMM KOHTPOJNIOIOYMM oOpraHoM.  JlaTol MmMoYaTKy BHMAATKOBUX omepauiii 3a IloTouHMM paxyHKOM o0co0H, siKa 3aiiMa€eThCs
MiANPUEMHUIEKOI0 Ta/a00 HE3IEKHOI0 HMPO(ECciHHOI MisNBHICTIO € JaTa OTPHMAaHHS bBaHKOM IOBiOMIICHHS KOHTPOJIIOIOUOTO OpraHy IIPO B3STTS
PaxyHKy Ha OOJIK y KOHTPOJIIOIOUNX OpraHax.

BifKpHUTTS OKPEMOro IOTOYHOrO paxyHKy KI€HTy - HepesumeHTy - OTpHMyBady IOXOAiB BiamoBizHo 1o ITogaTkoBOro Kopekcy YKpaiHH [Uis
3apaxyBaHHs JOXOJIB 3 JDKEPEIOM iX IOXOUKeHHS 3 Ykpainu, mo KiieHTy - HepesuaeHTy iHINOI (i3HIHOI 0COO0I0 - HEPE3HAEHTOM i MiIArarTh
OIOAATKYBaHHIO 3iHCHIOETHCS AHAJIOTTYHO BiAKpUTTIO [ToTouHOrO paxyHKy i3u4Hiil 0c06i 3 ypaxyBaHHSAM BHMOI YHHHOIO 3aKOHOAaBCTBa YKpainu. Ha
BianoBixHuit [ToTouHmMit paxyHOK 31IHCHIOETBCS 3apaxyBaHHsI BUKIIOYHO JOXOIB 13 [DKEPENIOM 1X HMOXOKEHHs B YKpaiHi, 1o BUIIauyoThes KiieHry -
HEpe3UJICHTY iHIMM Hepe3UACHTOM 1 MiAIAraloTh ONOAATKYBaHHIO. KITieHT - Hepe3uIeHT (BIACHUK paxyHKY) 3000B’s13aHuil noxati baHky po3paxyHKOBi
JIOKYMEGHTH Ha 3JiHCHEHHS BHJATKOBHX omepauiii 3a PaxyHkoM 3 oJHOYacHMM IOJAaHHSIM bBaHKy IUIATIXHOrO JOpY4YEHHS Ha HepepaxyBaHHS CyM
MO/IATKiB/300piB, sIKI ITiUIAratoTh cruiati BianoBiaHo o IlogatkoBoro koxekcy YKpaiHu.

Iepenik onepauiif, ki MOXyTb OyTH 3aiiicHeHi 1o [IoTOYHUX paxyHKaX, i3 BpaxyBaHHSIM YHHHOIO 3aKOHOABCTBa YKpainu, Mictuthes B Tapudax banky.
3a ITorounum paxyHkoM KitieHra 31ifiCHIOIOTBCSI HACTYIIHI OIleparii:

e  BHECEHHS I'OTIBKOBUX KOIITIB;

e  Oyzap-sKi 6e3roTIBKOBI 3apaxyBaHHs, epeadaueHi YNHHUM 3aKOHOIABCTBOM Y KpaiHHu;

®  3HATTS FOTIBKOBMX KOIITIB;

e  (e3roTiBKOBe mepepaxyBanHs Ha Jlenmo3uTHuii paxyHok Kiienra;

e  iHImi omeparii, 0 HE CylepevaTh BUMOraM 3aKOHOIABCTBA Y KPaiHH.

IMorounnii paxyHok KilieHTa He € paXyHKOM Ui 3apaxyBaHHsS BHKIFOYHO 3apOOiTHOI IUIATH Ta IHIIMX Hepea0avyeHHX 3aKOHOAABCTBOM YKpaiHW
COL[abHUX BHUILIAT, y 3B'SI3KY 3 YHM Ha PaxXyHOK MOXKE 3iHCHIOBATHCH 3apaxyBaHHs 3apOOiTHOI IUIATH, CTHUICH/IT T HIIUX COMIATbHUX BHILIAT, IPH
upomy KitieHT migTBep/Kye CBOIO 3romy 3 THM, LIO OMOAATKYBaHHS HApaxOBaHHWX IIPOLICHTIB HAa BKa3aHi 3apaxyBaHHSA OyIyTb 3[iHCHIOBATHCH Ha
3arajbHUX MiJCTaBax.

KitienT 30008’ s13y€eThCs:
- maBatu posmnopsmkeHHs banky ocobucto abo uepes Josipery ocoly;
- KOHTPOJIIOBAaTH PyX KOWITIiB 0 PaxyHKaxX, BiIKpUTHX Ha #oro iM’s1 y banky;

- noBigomisaTu baHk npo 3apaxyBanHs Ha PaxyHok KitieHTa KOwITIB, 1110 OMy HE HaJieKaTh, HE Mi3HilIe HACTYIMHOro OnepaniifHoOro JHS 3 MOMEHTY
BHUSBJICHHS TaKUX KOILTIB Ha PaxyHKy;

- Y BHIAIKy OTPHUMaHHS ITOBiOMJIEHHs baHKy 1po 37ilicHeHHs Ha KopHuCTh KilieHTa MOMHIIKOBOTO Iepekasy, MOBEPHYTH 3a3HaueHy CyMy HPOTITOM 3
(Tppox) OmepauifiHUX AHIB 3 JaTH HaJXOJUKCHHS Takoro mosizomueHHs. Ilpu mpomy KiieHT Takox Hagae baHKy mmpaBo B IOPSZKY JOTOBIPHOTO
CIMCaHHS caMOCTiiHO criucaty 3 Paxynky KiieHTa BIANOBiAHY CyMy HOMMJIKOBOTO IepeKasy, HalpaBUBIIH 11 HAISKHOMY OJIEpXKyBavy;

bank BinkpuBae Kiienty OmianHi paxyHKH Ha mijcTaBi 3asBH-TATBEP/KEHHS PO BiIKPUTTS IIOTOYHOTO PaxyHKY (i3MdHOI 0cOOM (32 YMOBH YKIIaJI€HHS
Jorosopy)
IMo OmagaNX paxyHKax 3iHCHIOIOTECS HACTYIHI Oreparii:
e  BHECEHHS I'OTIBKOBHUX KOIITIB Yepe3 Kacy BijineHHs1 baHky;
e Oynb-siKi OE3roTiBKOBI 3apaxyBaHHs, epedayeHi YUHHUM 3aKOHOJJaBCTBOM YKpaiHH;
. BHU/la4ya FOTIBKOBUX KOILTIB Yepe3 Kacy BijiieHHs1 banky;
e 0e3roTiBKOBeE nepepaxyBaHHs Ha [lotounuii paxyHok Kiienra y banky.
e iHII omeparil, 10 He cyrnepedaTh BUMOraM 3aKOHO/IAaBCTBA Y KpaiHH.
Posnopsxenns KitienTa, 110 SIKMX 1aTa BUKOHAHHS MPHIIAJae HA HEONEPaliifHUi JIeHb, BUKOHYIOTBCS Ha TIepIINii HacTymHuH OnepamiiHuii eHsb.
Knient mae npaBo:
8.9.1. BiJ]MIHMTH HaslaHe baHKy po3nopsiKeHHS, SKIIO 0 HhOMY IIIe He 37iiCHEeHa onepartis;

8.9.2. 3aKpuTH PaxyHOK IUIIXOM HajiaHHA 10 baHKy BianoBiqHOI nuckMoBoi 3asBu. [Ipu iboMy, SIKIIO B Takii 3asBi 3a3HaYeHO fopydeHHs KiieHTa 10
banky mpo nepepaxyBaHHS 3aIHIIKYy KOIITIB 3 fioro PaxyHKy Ha iHmmii paxyHok, baHk 3xiiicHIOe Take epepaxyBaHHs B TIOPSAIKY JJOTOBIpPHOT'O CITHCAHHS,
T00TO 3rifHo JloroBopy KiienT nopyuae banky 3niiicHuTH nepepaxyBaHHs KOWITIB 3 ioro PaxyHKy Ha iHIIMIA 3a peKBi3uTamu, BKazaHUMH Yy 3as1Bi KiieHta
po 3aKpuTTA PaxyHKy.

8.9.3. 3akputy [loTounnit paxyHok B banky, Ha skuii 3riiHo HagaHoro KitieHToM opyueHHs (30Kkpema, 3asiBU-TIiITBEPIKEHHS PO3MIILICHHS IETIO3UTY
¢i3zngHOi 0cobu TOIIO) Mae OyTH IepepaxoBaHO cymy Jlemosuty Ta/abo cymy HapaxOBaHHX HPOLEHTIB 3a HOro KOPHCTYBaHHSI, TIIBKH y pa3i 3aKpUTTS
Jleno3uTHOTO paxyHKY, Ha SIKOMY PO3MIIIyEThCS Taka cyma J{ernosury.

KitieHT Hece BiAMOBiIaabHICT 3a:

8.10.1.  IlepeBuinenHs mimiTiB, BcranoBiennx bamnkom mo #ioro Paxynkax. B takomy Bumanky bank moxe crsiryBatu 3 Kimienra muary 3rigao Tapudis
banky.

8.10.2. Hacnizky HajaHHS HENPAaBUIBHOTO HOMEpPY paxyHKy, Ha3BH paxyHKy, Ha3BM KOHTpareHTa. BaHK BHKOHye posnopsyvkenHs Kiienra,
BHKOPUCTOBYIOYH BUKJIIOUHO HOMEP PaxyHKY, HajaHuii KirienToMm, 6e3 HeoOXinHOCTI mepeBipky oJiepKyBaya.

Bbank mae mpaBo:

8.11.1. BwuKOHYBAaTH PO3PAXyHKOBI JIOKyMEHTH, BiJMOBIIHO 0 YEProBOCTI 1X HAIXOMKEHHS, (KPiM BUMAIKiB, BCTAHOBJICHHX 3aKOHOM) Ta BUKJIIOYHO B
MesKax 3alHIIKy KOLITIB Ha paxyHKy IlnaTHuKa.

8.11.2.  KopwuryBartu HeKopekTHi omepaiii mo Paxyrkax Kiieata 6e3 HeoOXiIHOCTI OTpHMAHHS CICI[iabHOTO po3mopsipKeHHs KiienTa.

8.11.3.  3giiicHroBaTH 3aX0au Uil 3a0e3nedeHHs Oe3MeKH IUIaTexXiB T BCiX po3nopsmkenb Kiienra ta/abo ioro JoBipeHoi ocoou.

8.11.4. BinmoButucs BukOHATH po3nopsykeHHs Kiienta ta/abo ioro JloBipeHOi 0co0HM y BHUMIAJKY, SIKIIO PO3MOPSIKCHHS HE BiIIIOBigae BUMOTaM
YHHHOT0 3aKOHOJABCTBA YKpaiHK abo He BigmnoBizae GpopMi 4u 3MicTy.

8.11.5.  BimmoBuTucs BUKOHATH po3nopsypkeHHs Kitienta ta/a6o iforo JloBipeHoi ocobu y BUNIAAKy HAasSBHOCTI OyAb-IKUX CyMHIBIiB II0J0 imeHTH( iKamil
oco0u, 1110 MOAAE PONOPSHKEHHS, a00 Y BUMAAKy HEMOXKJIMBOCTI OTpUMaHHs iHdopMawii 11 ineHTudikauii ocodu, 1o MoJae PO3NOPSHKEHHS.
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10.9.
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8.11.6. BinmoButucs BUKOHAaTH po3nopspkeHHs Kiienta Ta/abo ioro [loipeHoi ocoOu y Bumamkax Ta/abo 3a HAasBHOCTI MiACTaB, mependaueHux
YUHHHUM 3aKOHOJIaBCTBOM Y KpaiHH.

Bank He Hece BiAMOBIAAIBLHOCTI 34!

- LIKOJY, [0 MO)Ke OyTH 3aBJaHa iHIIMMH CTOPOHAMH, IO NMPUHMAIOTh yYacThb y 3IiMCHEHHI omepauiif, abo crana HacmiakoM mogaHus KitienTom
Ta/abo Horo JloBipeHOIO 0COOOI0 HEKOPEKTHOro ab0 HEMOBHOTO PO3MOPSUKEHHS, ad0 cTajga HACHiJKOM BHKOPHCTAHHS TPETIMH CTOPOHAMH
MEePCOHATBHUX JaHuX, napoiiB ado ITIH-koxiB Kiienra ta/abo itoro {oBipenoi ocobu, a Takox 3a Oyab-sKi mpobiemu 4epe3 3B°s130Kk 3 KilieHTom
Ta/abo itoro J{oBipeHOI0 0c000I0, 1[0 BUHUKIIH 110 IPUYMHAX, 10 HE 3aJiexaTh Big baHky;

9. lonoBHenHs Paxynkis
IMonoBHenHs [T0TOYHHUX paxyHKIB MOXeE 3IiHCHIOBATHCH HACTYITHHUM YHHOM:

9.1.1. Be3sroriBkoBe MOMOBHEHHSI LIUIIXOM IIepepaxyBaHHs 3 IHIIUX PaXyHKiB.
9.1.2. ITonoBrenHs ToTiBKOIO Yepe3 bankomaTn Banky.
9.1.3. IloroBHEHHSI TOTIBKOIO Yepe3 BigaineHHs bauky.

INonoBHeHHSs [IeNO3UTHUX PaxyHKiB MPOTATOM CTPOKY il J[eo3UTy HOMYyCKA€ThCs UL BKIAAIB 3 MOXKIIMBICTIO IOIOBHEHHSI.
ITpu nonosHeHHi [loTounnx paxyHKiB roriBkoro uepe3 bankomaru banky:

9.3.1. TloroBHEHHsT MOJKe 3/iICHIOBATHCS BUKIIOYHO B HALiOHANBHIHM BamioTi YkpaiHu abo iHozemHii BamoTi (momap CILA; eBpo) BiamoBigHo mo
BKa3iBOK Ha ekpaHi bankomaty Banky.

9.3.2. Bankomar nepeBipsic 0aHKHOTH, IIOBEpTa€ OAHKHOTH, 110 HE BiANOBIAAI0Th BCTAHOBJICHUM CTAaHAAPTaM, BUPAXOBYE CyMY ITOIOBHEHHSL.

9.3.3. PaxyHOK IIOIIOBHIOETBCSI MUTTEBO ITiCIA MiATBeppKeHHs KimienToM Ta/abo fioro JloBipeHOIO 0c000I0 CyMH IIONOBHEHHS.

Cymu, mo BHOcsAThCS Ha ITOTOYHMH paxXyHOK TOTIBKOIO, JOCTYIIHI JUIi BHKOPHCTaHHS OJpa3y Icisi 3apaxyBaHHS, OJHAK, y BHUIIAJKY ITOIIOBHEHHS
TTorouHoro paxyHky uyepe3 bankomar Banky B HepoOounii yac banky a6o y BijgaineHHi baHky B HeomnepauiiHuil JeHb, JaTOK 3apaxyBaHHs KOLITIB Ha
IMoTouHuit paxyHOK BBaXKAEThCs Nepiinit HacTynHuid OnepauiiHuii 1eHb.

Bank 3anuiae 3a o000 MPaBo BiIMOBUTHCS MpUitMaTH a00 TIOBEPHYTH:

9.5.1. TlomkomkeHi OaHKHOTH OKPiM HalliOHAJIBHOI BAMIOTH YKpaiHH.
9.5.2. BaukHOTH y BaNioTax, B IKMX HE 3IHCHIOIOTHCS KaCOBI onepallii onepauiitniuMu kacamu baHky.
9.5.3. MoHeTH, OKpiM HaL[iOHAJIBHOT BAJIFOTH Y KpaiHH.

10. Cnucanns 3 Paxynkis
Crncanss koruTiB 3 [TOTOYHHX paxyHKIiB MOKYTh OYTH 371iCHEHI, 3 ypaXyBaHHIM BUMOI YHHHOTO 3aKOHOJABCTBA YKpaiHU, HACTYITHUM YHHOM:
10.1.1.  Be3roTiBKOBi CIIMICaHHS IIUIIXOM IIepepaxyBaHHs Ha 1HIII paxyHKH, BKIIOYAIOUH, ajie He ooMexyrouncs [1/1P.
10.1.2.  BesroriBkoBi cricanHs 3 [I0TOYHOro paxyHKy MO omeparisix 3 BUKOpuctanusaM [1naTikHoi KapTKi B TOPrOBEIbHO-CEPBiCHIH Mepexi.

10.1.3.  Bupaua roTiBKM OUIIXOM 3HATTS T'OTIBKH y BiamineHHsx banky a6o, 3 BukopucranusaM IInarikaoi kapTky, B bankomatax bauky, y BigfineHHsX i
Bankomarax iHmmx OaHKiB, siki 00CIyroByOTh BiamoBiaHi [naTiHi KapTKH.

10.1.4.  Tlpumycoe abo JOroBipHe CIMCAHHSA KOIITIB BiAIOBITHO 10 BUMOT YWHHOTO 3aKOHO/ABCTBA YKpaiHu, ymoB Jlorosopy.
Crncanns 3 JIeno3nTHUX paXyHKiB MOXKYTb OYTH 3/1iiiCHEHI HACTYITHUM YHHOM:

10.2.1.  Be3roTiBKOBi CHHCaHHS HUIAXOM mepepaxyBanus Ha [lotounuii paxynok Kiienta B banky, Bkasauumit y BimmoBimHiit 3asBi-migTBepKeHHI
posmimenns Jleno3uty ¢hizuuHOi 0coOu.

10.2.2. IIpumycoBe a00 JOroBipHE CMCAHHS KOIUTIB BiAMOBIIHO 0 BUMOT YUHHOTO 3aKOHOJIAaBCTBA YKpaiHu.
Kuienr Ta/a6o ioro JloBipeHa ocoba Moke naBaTn baHKY po3NOpsDKeHHS Ha 3[iHCHEHHS Iepekasy 3 [I0ToyHOro paxyHKy y TOMY 9HCII 33 JOIIOMOTI'OIO
CHCTEM AUCTAHIIHHOTO 00CTyrOByBaHH!

10.3.1. gepes BijineHHs banky;

10.3.2.  3a gomomoroto ITnarixuoi KapTKH (TiMbKH 1st [ToTOYHMX paxyHKiB)

10.3.3.  3a momomororo luTepHeT-6aHKIiHTY.
Bank BuKoHye posnopsvkerHs Kitienra Ta/a6o ioro J[oBipeHoi ocoOn Ha 3miliCHEHHS Iepekasy U yMOBI, II0:

10.4.1.  na PaxyHKy IOCTaTHBO KOIITIB JUIA 3/[iHCHEHHS TIepeKasy i CIUIaTh BiAOBiHOI Komicii baHky.

10.4.2. Bank mae Bci TokyMeHTH Ta iH(popMallito, 1110 HeoOXiaHI JUTs 311HCHEHHS MepeKasy.
bank Bukonye I1/IP B naty, mo Bkaszana B I1/IP, i, y Bumajgky sixmo us mara He € OnepamifHuM aHeM, Ha nepmmii HactynHuK OrnepaniifHuii 1eHp 3a
YMOBH, 10 Ha PaxyHKy HasBHa JOCTaTHS cyMa KOIUTIB JUIsl 3/iHCHEHHS INepekasy 1 cIulaTu BiANoBiAHOI Komicii baHKy, 3 ypaxyBaHHS BHKIIOYEHb
BCTaHOBJIEHUX J[0roBOpOM.
Kuient ta/abo itoro JoBipeHa ocoba 30608’ s3anuit inpopmyBatu bauk mpo HeoOXimuicTs Momudikamii abo Biaminu I[1/IP we menmre, Hix 3a 3 (Tpw)
OnepauiitHux JHs 10 JaTy 34iicHeHHs miarexy o [1/1P.
Bunava roTiBku B iHO3eMHIH BaIIOTI y BifAineHHsX baHKy 3/1iHCHIOETBCS OaHKHOTaMH B HOMiHaJIax, SIKi BAKOPHCTOBYIOThCSI BaHKOM 1t poOOTH 3 JaHOIO
1HO3EMHOIO BaTIOTOIO.
Skuio cyma, 3amoBnena Kiienrom ta/abo ioro J{oBipeHOI 0co00k0 Ui BU/adi B iHO3EMHIiH BaJIOTI, HE MOXe OyTH BHIaHa MOBHICTIO OaHKHOTaMH, SIKi
BHKOPUCTOBYIOThCSI BaHKOM /u1st pOOOTH 3 JaHOIO {HO3EMHOIO BaoTOM0, baHK 3aimmrae 3a co6010 MPaBO BHAATH PEIITY CYMH B TPHBHSX IO KYpCY, IO
BCTaHOBJIEHUH baHKOM JUIst KymiBili/mpoaxy/oOMiHy TOTIBKOBOI BAJIFOTH Ha JIaTy 3/1ifiCHEHHS omepartii.
IMepenik iHO3eMHHX BaIIOT, B IKMX baHK 371iiiCHIOE BUjauy TOTIBKY 3aTBEP/KYEThCsl BaHKOM BiIOBIHO /10 HOTO BHYTPIIIHIX MPOIEAYD.
CyMmu Juis BUJayi rOTiBKH y BilijieHHsSX baHKy, 110 MepeBUINYIOTh 3HAUCHHs, BCTaHOBIEHI B JliMiTax banky, noBunHI Oytn 3amoBineHi Kiientom s
BHJa4i B CTPOKH, 3a3HaueHi B Jlimitax Banky.
KuienT, BiANOBIAHO 10 YMHHOTO 3aKOHOJIABCTBA YKpaiHH, 30Kpema, Ha mijactasi ctarti 1071 LusinsHoro kogekcy Ykpainu Ta ctarti 26 3akoHy YKpaiHu
«IIpo mnatikHi CHCTEMH Ta nepekas KOIITiB B YKpaiHi», Hagae banky npaBo Ta popydae banky, a baHk BiImoBiqHO Mae npaBo, 3/1iHCHIOBATH JOTOBIpHE
CTUCaHHS KOIITIB 3 Oynb-KuX paxyHKiB KitienTa, BikpuTux y banky Ha MoMeHT yknajieHHs nanoro JloroBopy ta/abo OyayTh BiIKpHTI y MaiilGyTHEOMY,
B TOMY YHMCIi B HalllOHaNBHIi a00 iHO3EMHIN BaNIOTI, [l MOTalIeHHsS 3a00proBaHOCTI (CTPOKOBOI Ta/abo mpocTpoueHoi) 3a 1uM JloroBopom Ta/abo
IHIIMMM JIOTOBOpaMH, YKJIaJeHUMU 3 baHkoM, 30kpema, 3a00proBaHOCTI 3a KPEOUTOM, IIPOIEHTAMH, KOMICIIMHM, HEYCTOMKOI Ta IHIIMMH
IUIATeXKaMK/CyMaMHy, 10 MiaaraoTs cruiati KitientoM Ha kopucth banky 3a um JloroBopoM, a Takox y BUNaJKax Ta CyMax, HEOOXiJHHX JUlsl BUKOHAHHS
Banxom Bumor 3akoHy FATCA crocoBHo Kiienta. bank Mae npaBo obupatu paxyHok Kiienra, 3 sikoro Gyze 3aiiCHEHO OILIaTy.
JloroBipHe crnimcaHHsi MoX<e 3AilicHIoBaTHCS baHkoM Ha mincrasi poro J{oropopy Oyb-sKy KUIBKICTH pa3iB 10 MOBHOTO IOTAIICHHsS 3a00prOBaHOCTI
Knienra nepen bankoM 3a uuM JloroBopoM Ta/abo iHIIMMH DOrOBOpaMH, YKJIaJCHUMH 3 BaHKOM, y CTPOKM/TEpMIiHHM Ta 3 MEPIOAUYHICTIO CIUIATH, IIO
BCTaHOBJEHI B IIboMy JloroBopi Ta/abo iHIIMMU HOTOBOpaMH, YKIaIeHUMH 3 BaHKOM, i CIUIaTH BiONOBITHHX CyM (30KpeMa OCHOBHOI CyMH KPEIUTY,
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10.14.
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11.1.

11.2.
11.3.

11.4.

11.5.

11.6.
11.7.

11.8.

11.9.

11.10.

12.1.
12.2.

12.3.

12.4.

HAapaxOBaHUX IIPOLCHTIB Ta KOMiCiif), a00 B iHII CTPOKH/HA IHIINX yMOBaX, HependaueHuX nuM JloroBopoM, Ta/abo iHIIMMHI HOTOBOPAMH, YKIaJCHHMH 3
bankoMm, a Takok Yy OyAp-fKMH JeHb TCIs HACTaHHA/CIUIUBY TAaKHX CTPOKIB/TepMiHIB, a B pa3i HeBU3HAueHHA JlOroBOpOM
CTPOKIB/TepMiHiB/TIEPIOANYHOCTI CIUIATH OYy/Ab-SIKUX IUIATEXKIB — y OyAb-SIKUil eHb, mounHatoun 3 aAHs Hagauus Kpenurom Kiienty Bumorn banky mpo
CIUIATy BiMOBIJHUX TUIATEXKIB.

VY Bumajky, SKLIO BAJIIOTAa IUIATEXKY, 10 Ma€ OyTH 3[iHCHEHHMI AJIs moraiieHHs 3adoproBaHocti 3a 1M JloroBopom (mami «ILmatixx 3aboproBanocTi»)
Ta/abo IHIIMMH JOTOBOpaMH, yKIaJAeHUMHU 3 baHKOM, € BiJMIHHOIO BiJ BalIOTH KOIITIB, SIKi 3HAXOAATHCS Ha paxyHKy Kiienta, KmieHnt num nopydae
Bauky Bin iMeHi Ta 3a paxyHoK KiieHTa 3miliCHUTH KyMiBIIIO/TIIPOak/00MiH (KOHBEpTALil0) KOIITIB, IO 3HAXOAATHCS Ha TAKOMY PAaXyHKY, y BalFOTY
[Tnatexy 3aboproBaHocTi Ha MiKOAHKIBCBKOMY BaIIOTHOMY PHHKY YKpaiHH 3 METOIO MOTalleHHs BiANOBiAHOI 3a00proBaHocTi 3a uuM JloroBopom y
BamoTi [Tnarexy 3ab6oproBaHocTi.

B TakoMy BUNaAKy KyIiBJIs/IpoAax/oOMiH (KOHBEPTALlil0) KOLITIB 3iHCHIOETCS BaHKOM B po3Mipi, eKBiBaJGHTHOMY Ta JOCTATHBOMY Ul CILUIATH
IMTnatexy 3aboproBanocTi 3a nuM JloroBopoMm Ta/abo iHIIMMH JOTOBOpPAaMH, YKIaJeHHMH 3 baHKOM, 30Kkpema, 3a KPEIUTOM, NPOLECHTAMHU, KOMiCisIMH,
HEYCTOMKOI Ta iHIIMMHK IpoIoBuMH 30008’ s13aHHsMy KitienTa 3a mum JloroBopoM Ta/abo iHIIMME JOrOBOpaMH, yKJIaJCHUMH 3 BaHKOM, a TakKoX CyMH
BUTPAT, TOB’SI3aHUX i3 CIHCAHHAM, HEpepaxyBaHHAM, KYIiBJICIO/POakeM/00MiHOM (KOHBEPTALi€l0) KOLITIB HAa MKOAHKIBCbKOMY BaJIOTHOMY PHHKY
VYkpainu (B TOMy 4HCIi, CIUIaTH 300py Ha OOOB'SI3KOBE [epiKaBHE IMEHCIHHE CTPaxyBaHHs] IO CHELialbHOro (OHIY AEPKAaBHOrO OIODKETY, SKLIO 1€
nepeadaveHo YNHHIM 3aKOHOJABCTBOM YKpaiHM), 3000B’3aHHS OO0 BiJIIKOXYBaHHS KX Hece KimieHT.

KypcoMm BamioT, 3a SIKUM 3[iHCHIOETHCS 3rafiaHa KyIiBJIA/Ipoja)k/oOMiH (KOHBEpTallis), € MOTOYHMI Kypc, 3a kUM baHk Moxke OyTH TOTOBUM 10
KyIIBI/Mpoaxy/o0MiHy (KOHBepTarii) i MaTH MOXKIIMBICTh 3AIHCHUTH KyMiBIIO/MPoJax/o0MiH (KOHBEpTAIlil0) BiMOBITHOI CyMU Ha BaTIOTHOMY PHHKY
Vkpainu 3 METOI0 OIep)KaHHSM BiAMOBiAHOI cymu y BamoTi [lnatexy 3aboproBaHocTi B TaKHil 4ac i B Taky 1aty, siki baHk BBakaTHMe IOLIIBHUMH 32
BiZNOBIIHUX OOCTAaBHH.

[Micas 3nilicHenHs bankoM KymiBii/mpomaxy/oOMiHy (koHBepTalii) Takux KowmrTiB baHk 3apaxoBye komtd B BamioTi Ilmatexxy 3aboproBaHocTti Ha
MOTOYHUH paxyHok KitieHTa y BiamoBifHil BaiOTi (B 3aJ1€KHOCTI BiJl BUNIAIKY BiAMOBIIHO) UL MOAANBIIOrO iX JOTOBIPHOrO CHMCAHHS SIK 1€ 3a3HAYCHO
M JloroBopomM Ta/abo iHmmi paxyHok banky Ha moramenHs 3aboprosarnocti Kiienra.

He 3amepeuyroun BuIneHaBeneHe, baHK Mae IpaBO BiIMOBHTHCS BiJ BHKOHaHHS nopydeHHs KilieHTa mono kymiBmi/mponaxy/oOMiHy (KOHBepTamii)
KOIITIB, IO He 11030aBJIste HOro mpaBa 31ifICHIOBAaTH JOTOBIpHE CIIMCAHHS KOIITIB 3 paxyHKiB KiieHTa JUIs 3a10BOJICHHS CBOTX BHMOT 3a IIUM JloroBopom B
BaJTIOTI, BiAMiHHIH Bix Bamotu [Lnatexy 3aboprosanocti ta/abo Kpemury. [Ipu 1ibomMy, [iist po3paxyHKy CyMHU IPOIIOBHX KOIUTIB B BAIIOTI, BiqMiHHI# Bix
BamoT [lnarexxy 3a60proBanocTi, HEOOXiTHOT 11T 3310BOJIEHHS] BUMOT BaHKy, BHKOPUCTOBYETHCS KYPC BAIIOT BaHKy, BCTAHOBJICHUI HA JAaTy CIIHCAHHS
KOIITIB 3 paxyHKiB Kitienra.

VY pa3i obmexeHHs npaBa KirieHTa po3mopspKaTHCS I'POIIOBHMH KOIITAMHM Ha NMOTOYHHX paxyHKax, BinkpuTux y banky, KiieHT 3000B's3yeThes
3a0e3MeUNTH HasBHICTh I'POIIOBMX KOIITIB 3TiHO yMOB Iboro J[oroBopy Ha iHIIMX HMOTOYHUX paxyHkax Kiienra y banky y BinmoBimHili Bamroti Ta
TPOIIOBIi CyMi.

ToBHOBa)xeHHS BaHKy Ha CIMCaHHS TPOIIOBHX KOIITIB 3 paxyHKiB KiieHTa He MpHNMHSIOTECS B pasi cMepti KitieHTa, OCKIJIBKH BOHH HE € HEPO3PHBHO
MOB'SI3aHKUM 3 HOro 000010 1 y 3B'A3Ky 3 M MOXKe OyTH BHKOHAHE 1HIIIOI0 0COO0I0, 30KpeMa, TIPABOHACTYITHUKOM, CITaJAKOEMIIEM TOIIO.

11. BunHMCKH, JIMCTYBAaHHS TA NOPS/IOK 3BepHeHHs 10 Banky
Kiient 3000B’s13aHuil HEe piiie, HDK OAWH pa3 Ha Micslb, OTPUMYBATH 1 mepeBipsATH Bummcku mo cBoix Paxynkax, Bimkputux B Banky, y cmoci6
nepenbavenunit manum Jlorosopom. Ilpu mpomy, s otpumanHs Bummcok mo cBoix Paxynkax, KiieHT mae mpaBo 3BepHytHCs 10 banky 3 meroro
oTpUMaHHI Bummcok o cBoix PaxyHkax y marnepoBoMy BHITISII.
Bumnncka MicTHTB Hepeltik BCiX TpaHCakIii, 3aiiicHeHnx 1o meBHoMy Paxynky Kimienra 3a BimmoBigHui epion.
3a cranoMm Ha 1 ciuns bank Hagae Kiientam Bunmcku 3a ix Paxynkamu. [Ticist BUBIpsiHHS JaHMX IMX BUIHMCOK KitieHTH CKiIamgaroTh y MUCbMOBIH (opmi
MIATBEPXKESHHS TPO 3IMIIKK Ha 1X PaxyHkax 3a craHoM Ha 1 ciuHs. SIKIIo miATBep/KEeHHS Nmpo 3anuiku Ha Paxynkax KiieHtiB He orpumani bankom
MIPOTSITOM MICSIIIS, TO ITi 3aJIMIIKH BBAXKAIOTHCS ITiATBEPIXKEHUMU.
Kuient 30608’ a3anuit miceMoBo iHpopmyBati bank mpo Bci Tpancakmii, 3 skumu KiieHT He moromkyerscs, abo nommnkn y Bummckax 3 Paxyrky Ta
IHIOMX JOKyMeHTax a0o Npo HEeBH3HAHHS (He MiATBEPIKEHHS) IiJICYMKOBOTO Calbao 3a PaxyHkoMm mpoTsroM 14 (JOoTHpHAAIATH) KaJeHAApHUX JHIB 3
JIaTH I0CTaBKU (OTPUMaHH) BiJOBiqHOT Bunucku.
Indopmariis npo 3anmmky KomTiB Ha Paxynkax moxe OyTH oTpuMaHa y BijgineHHsX banky abo uepes inmii xawamu fnoctyny (Tenedonnuit bankinr,
Inrepuer bankinr, bankomaru banky, CMC - iHhpopMyBaHHS TOILIO).
KrieHT Mo>e 3poOnTH BiIOBiTHE po3mopskeHHs baHKy 1110710 KOIITIB, 110 30epiraroThes Ha PaxyHkax, Ha BUTIAJIOK CBOET CMEpTi.
Sxmo posnopsmkenns Kiienra, 3a3nadene y m. 11.6 mporo JloroBopy, ckianaeTscs y Gopmi OKpeMoro JOKyMEeHTa, TO Ha HhOMY Mae OyTn 3a3HadyeHa
nata Horo ckinagaHHs. Lleif ToKyMeHT 3acBiquyeThCs MiANMMCOM YIIOBHOBAaXKEHOTO IpaliiBHUKa baHKy i 30epiraeTbcs B clpaBi 3 OPUIHIHOTO 0)OPMIICHHS
paxyHKYy.
Jlist po3mopsipKeHHs, 3a3HadeHoro y 1. 11.6 mporo JloroBopy, Moke OyTH HOBHICTIO 200 YaCTKOBO CKacOBaHa 3aIlOBITOM, IO CKJIAJEHHII IICISI TOTO, SIK
Oyo 3po0iieHe Take pO3MOPSHKEHHS, SKIIO B 3alOBiTi 3MiHEHO 0c00Y, 10 KO Mae mepeiTu mpaBo Ha kowmTtH KiieHra, abo SIKIO 3aMOBIT CTOCYETHCS
BCHOTO MaliHa CITaJIKO/IaBIIs.
HesanexHo Bix TOro, 4u 3iHCHIOETBCS YCTIaAKyBaHHS BKJIAJy 3TiHO 13 3aKOHOM, 3arOBIiTOM a00 pO3MOps/KEHHSM, baHK 3[1HCHIOE BUILIATY BKIAILy
(4acTuHHM BKJIAy) cnaaKoeMio KiieHTa Ha mifcTaBi JOKyMEHTIB, BU3HAYEHHX 3aKOHOJABCTBOM YKpaiHU.
KnienT Ta/abo ioro [loBipeHa ocoba Mae MpaBoO MOJATH 3alUT YW CKapry 10 baHky B Oyab-skuii cnoci0, mependadyeHHii YMHHUM 3aKOHOJABCTBOM
Vkpainu.
3BEpHEHHSI PO3MJIAIOTHCS 1 BUPIMIYIOTBCS Yy TepMiH He Ounbiie 1 (0AHOro) Micsus Bix IHS IX HAAXOMKEHHS. SIKIIO B MICAYHHN TEPMIH BHPIMIUTU
HOPYIIEH] y 3BEpPHEHHI IIMTaHHS HEMOXIIHBO, CTPOK PO3IIISAY 3BEPHEHHS ITOAOBXKYETHCS BiAMOBIAHO 10 BUMOT YNHHOTO 3aKOHO/ABCTBA YKpPATHH.
ITuceMoBe 3BepHEHHs1 03 3a3HAUEHHS MICIS TPOKUBAHHS, HE IMIINHCaHE aBTOPOM (aBTOpamHM), a TaKOX TaKe, 3 SKOT0 HEMOXXJIMBO BCTAaHOBHTHU
aBTOPCTBO, BU3HAETHCS aHOHIMHKM 1 PO3IIISLAY HE MiJIsTaE.

12. TlnaTixkHi KapTKU
Bank Bumnyckae [TnaTixHi KapTKi MiXKHapoaHUX iaThkHAX cucteM (nani MIIC): VISA International no ITorounux paxyskis Kiienra.
TInaTi>kHi KapTKU BHUITYCKAIOTHCS Ha IiACTaBi BIAMOBIAHOI MUChMOBOI 3asBu Kiienta abo itoro JloBipenoi ocobu. B 3asBi Kiient (abo #oro JloBipena
ocoba) Bu3Hayae JleprkaTens eNeKTPOHHOrO TUIATKHOTO 3ac00y, Ha YK€ iM s TOBHMHHA OyTH BumymieHa [lnarixHa Kaptka, Bu3Hayae OCHOBHHUIT paxyHOK
ITnarixHoi kapTky, iHOIN mapamerpu. L{i mapamerpn MoxxyTh OyTH 3MiHeHi bankom 3a Oaxkanusm Kiienta (a6o Horo J[oBipeHoOi 0cOOH) IUISIXOM MOJaHHS
HHM BiJINOBiHOI 3as1BU 110 baHky.
ITnarixua Kaprka moBunHa Oyt mpuB’si3aHa 1o oxHoro llotounoro paxynky Kitienta, mo sikum [epskarens Ilnatiknoi kaptku € Kiientom a6o
JloBipeHoto 0c00010.
[InatixHa KapTKa BHITyCKAaeThesl Ha (ikcoBaHui cTpok. [lata 3akiHdeHHs TepMiHy Aii (pik, Micsup) [naTikHOT KapTKH BKa3yeThesl y BIANOBIJHOMY IO
InatixHOi KapTKK Ha ii JMIBOBIKA cropoHi. IlmaTixHa KapTKa 3aJMINAETBCS JIHCHOI O 3aKiHYCHHS OCTAHHBOTO KaJCHAAPHOTO JHS POKY Ta MicCAIs
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BKJIIOYHO, 3a3HAYCHOT0 HA JHIBOBiH cTopoHi [Inarikuoi kapTku. Ha Bumymenux bankom IlnaTikHuX KapTKax jAaTa 3akiHYeHHS CTpoky aii [Imartixnoi
KapTKH 3a3HadeHa y popmari MM/PP (MM — nBi nudpu nopsaxkoBoro HoMmepa micsinst, PP — 18i octanni mudpu poky).

B ocranmiit micsans ctpoky fii ITmaTixkuoi kapTku abo micis 3aKkiHYEHHS OCTAHHBOIO KalCHIapHOrO AHS POKY Ta MICSILI BKIIOYHO, 3a3HAYCHOTO HA
JHIBOBIN cTopoHi ITnaTiXHOI KapTKH BOHA MEPEeBHITyCKacThesl baHKOM Ha HACTYIHMIT HOBHI CTPOK, Ha ITificTaBl MUCEMOBO] 3asBH JlepxkaTens [Tnatixaol
kapTH abo Ha miacTaBi ycHoi 3aBu Kiienrta 3a HomepoM tenedpony Konrakr-uentpy banky. bank mae npaso BigmoButu Kitienty (abo iioro JloBipeHiit
0co61) y BuIycKy Ta/abo nepeBurrycky IInaTikHoi kapTku 6e3 MOsSCHEHHS IPUIHHH.

[narixua kaptka Bugaetbes lepxarento [lnaTixuoil kapTku y BiggineHni banky mig po3ruc.

InarixHa kapTka € BuacHicTio banky, Bumyckaetbes Ha imM’s lepkatens [lnatikHoi KapTKu 1 3a KOTHUX OOCTABHH HE MO)Xe OyTH IepenaHa TpeTiM
ocobam.

JHepxarens IlnatixHoi KapTku 3000B’si3aHuil moBepHyTH IDliaTikHy kaptky B bank B pasi 3akiHdeHHs cTpoky nii ILIaTiKHOI KapTKH, 3aKpHTTS
IMotounoro paxyuky Kiienra o sikoro [Inarikna kapTka Oynia BUIyILeHa, TpUnuHeHHs Aii JloroBopy, a Tako) Ha nepiry BUMOry baHky.

ITnatixHa kapTka go3ouste Jepxartento [naTixHOT KapTKH 3AifCHIOBATH HACTYIIHI ONepanii:
12.9.1.  Otpumysatu roTiBKy B bankomarax banky Ta Bimninenusx banky, a Takox y BimmineHHsX i bankomarax iHmmMX OaHKIB, sIKi IPUIMAIOTH 10
obcimyroByBaHHs [1naTi>kHi KapTKH BiAIOBIJHUX THIIIB.
12.9.2.  3pificHioBaTH 0E3rOTiBKOBI ITaTeXi B TOPTOBEIBLHO-CEPBICHIN Mepexi, depe3 baHKkoOMaTH Ta iHII €IEeKTPOHHI NMPUCTPOI, SKi NPUHMAIOTH 10
obcmyroByBaHHs [1naTi>kHi KapTKH BiAIOBIJHUX THIIIB.
12.9.3.  Baocuru roriBky yepe3 bankomaru banky B HanioHanbHil BamoTi abo iHo3eMHil BamoTi (nonap CIIIA; €Bpo) Ha paxyHKH, IO SKUX eMiTOBaHA
[TnaTixkHa KapTKa.
12.9.4.  Inmi onepanii, mo nependadeni Tapupamu banky Ta He cynepedaTs YHHHOMY 3aKOHOIABCTBY YKpaiHH.
Bukopucranns [1natikHoi KapTKH 3 METOIO, 1[0 HE BiIMOBiJa€ YHHHOMY 3aKOHOIABCTBY YKpaiHH, B TOMY YHCII 3 METOI OIUIATH BapTOCTi TOBApIB Ta
MOCIYT, OOIT SKUX 3a00pOHEHO YHHHHM 3aKOHOJABCTBOM YKpaiHH, 3a00pOHSEThCs. Y BUMAAKy BHsBIeHHS bankoM ¢akty BukopucTanHs [lnaTixuoi
KapTKH U1 31ifICHEHHS NPOTHUIIPaBHUX Aiif, baHk 3amumae 3a co0oro mpaBo HajaHHS iH(GOpMAIil y IPaBOOXOPOHHI OpraHM 3riJHO 3 BCTAHOBIICHHM
YUHHUM 3aKOHOJABCTBOM Y KpaiHU HOPSAKOM.
ITnarixxHa KapTKka Moxe OyTH BUKOPHCTaHa SIK B YKpaiHi, Tak i 3a KOpOHOM.
Bank Mae mpaBo BHOCHTH 3MiHH JIO TIPABUJI KOPUCTYBAHHS €JICKTPOHHUM ILIATIKHUM 3ac000M, JIIMITIB 200 Tapu]iB Ha 00CIyroByBaHHS €IEKTPOHHOTO
IUIATDKHOTO 3ac00y, MOBIIOMUBIIH IIPO BiIIIOBIIHI 3MiHM KOPHCTyBaya y crocio, nependadenuii J[orosopom.
Jlns 3milicHeHHs omepaniif 3 BUKOPHCTAaHHSAM IDmaTixkHOI KapTKH BHUKOPHCTOBYIOTHCSl KOIUTH, JOCTYIHI Ha BimnoBigHomy IloToyHOMY paxyHKy, 3
ypaxyBaHHSIM BCTaHOBJICHUX JIIMITiB [0 KiJIBKOCTI, CyMaM i THIIaM orepariil 3 [lnaTi>kHoro KapTKoIo.
Tunm miMiTiB, sIKi 3acTOCOBYIOTHCS I omepaniii 3 IlmatikHuMmMHM KkapTkamu, Bu3HaueHi B Jlimitax baHKy, sSKi BCTaHOBIIOIOTBECS OKPEMHM
PO3IOPSIKEHHSM YIIOBHOBaXkeHOI ocobu banky. 3 Meroro 3abe3nedeHHss baHKOM Hane)KHOro piBHs Oe3IeKH IpH BHKOpUCTaHHI IIMaTiXHHX KapTok Ta
MpOTHAIT 3MICHEHHIO MAXPaChbKUX Ta IHINMX HE3aKOHHHUX omepariil 3a [lnatbxuumu kapTkamu baHk 3anuinae 3a o000 MpaBO 3MIHIOBATH 3a3HAYCHI
JMITH Y OZHOCTOPOHHBOMY TOPSIAKY 0€3 Oymb-fKOro IOAATKOBOro momepemkeHHs Kiienta. bank Mo)ke 3MIHHTH JimMiTH Ha BuMOry Jlepixarens
ITnatixHOi KapTKH B MEXKaX, BCTAHOBIEHNX baHKoM.
CyMH KOIUTIB IO ONeparisx, 3AiiiCHEHNX 3 BUKOPUCTaHHAM [LIaTiKHHMX KapTOK, CIUCYIOTHCS 3 I10TOYHOrO paxyHKy, SIKMIl BUKOPHCTOBYBAaBCS IIpU
3IMIMCHEHH] BIAMOBIAHOI Omeparii, Ha MiICTaBi €NEKTPOHHUX IUIATDKHUX IIOBIIOMIIEHh He Mi3Hinre, HiX Ha 3 (Tperiit) OmepariiiHuii JeHb 3 aTH
OTpUMaHHS BaHKOM BiANOBIHOrO EJIEKTPOHHOTO IUIATDKHOTO MOBiJOMIEHHS. BaHK He Hece BiINOBINANBHOCTI 3a CTPOKM HaJaHHS EIEKTPOHHHX
IUTATDKHUX TIOBIIOMJICHb I10 ONEpallisiM, 3IIHCHEHUM 3 BUKOPUCTAaHHAM [ImaTiXHUX KapTOK, iHmIMMM yyacHuKamu [lmatixknoi cucremu. KiieHr
3000B’s13aHNH 3a0€3IeYNTH HAasIBHICTH Ha [10TOYHOMY paxyHKY JOCTATHBOI MU CIIMCAHHS CyMH KOIUTIB.
Bank crmcye 3 IToTo9HOrO paxyHKy KOIITH IO ONEpalisX, 3AiHCHEHHX 3 BHKOPHCTaHHSM I[LIaTiKHMX KapTOK, HA IiJCTaBi €NEKTPOHHUX IUIATIKHUX
TIOBiIOMJIEHb, OTpUMaHUX Bix [lnaTikHOI cucTemu Ta/abo Bix IIponecHHroBoro HeHTpy. SIKIIO BaIOTa TpaHCAKIIl, B sKil Oyno 3miliCHEHO orepamniro 3
BUKOpHCTaHHSIM [InaTi>kHOT KapTKH, BiAPI3HAETHCS BiA BamoTH [I0TOYHOrO paxyHKYy, 3 SIKOTO CIMCYEThCS cyma omeparii, bank crnucye 3 IloTouHoro
paxyHKy eKBiBaJE€HT cyMu omnepauii B BamoTi [IoTOYHOro paxyHKy Ha MifICTaBi €NEKTPOHHOTO IUIATI)KHOTO MOBIAOMIIEHHS, OTpuMaHoro Bix Ilnarixuoi
CHCTEMH.

bank He Hece BiMOBITANBHOCTI 3a:
12.17.1. JlimiTu Ha CyMH i KUJIbKICTB OIepalliii, BCTAHOBJICH]I TPETIMU CTOPOHAMH, 110 OOCIYTOBYIOTH Omepallii 3 BUKOpUCTaHHIM [1maTiXHUX KapToK.
12.17.2. Kowmicii i mmaTesxi, Mo CTATYIOTBCS TPETIMI CTOPOHAMH, 110 0OCITYTOBYIOTB OTepallii 3 BUKOPHCTaHHAM I1naTikHUX KapToK.
12.17.3. BinmoBy TpeThoi cTopoHH npuitHATH [naTixHy KapTKy.
Bci oneparii, 3ailicHeHi 3 BUKopuctanHsaM [TnaTi>KHUX KapToK, BKa3yoTbest y Bunmcni mo ITotouHoMy paxyHKY.
Jepxarens [TnaTixHOT KapTKU MiATBEPUKYE 3iHCHEHHS oneparlii 3 BUkopucTanHaM IInarixaoi kapTky mursxom Beoy ITTH-koxy ITnarixkaoi kapTku abo
cBoiM mignucom Ha JokymeHTi (Cmin a6o Yek IlnatixkHOro TepMmiHaily) 3a oOmepaiiero i3 3acTocyBaHHSIM [InaTiKHOI KapTKM, 3a3[aleriib
MEePECBiTUUBIINCH, 10 B IIbOMY JOKYMEHTI NMpaBWIbHO 3a3HaueHi Homep IlnarikHoi kapTku, cyma, BamoTa i gara omepauii. [epxkarens [TnatixHol
KapTKH Hece Bi/NOBIaIBHICTh 3a MPABHIIBHICTh 3a3HAUECHOI B IIMX JOKYMEHTAaX iH(popMartii.
JHepxarens [Tnarixuoi kapTku Moxxe 3mintoBatH I1IH-kox IlnaTixaoi kapTku B bankomarax baHky (3a HasBHOCTI TeXHIYHHX MOxJIHBOcTeil baHky) Ta
yepe3 KOHTakT - LEHTp.
Jlepxarens [TnaTixHOi KapTKH 30008’ A3aHMI:
12.21.1. Oguaiiomutics 3 Ilam’siTkOI0 3 Ge3meKH KOPUCTYBava KapTKH 3 METOI0 MiHIMi3allii pU3HKIB, [0 MOXYTh BUHUKHYTH HPH KOPUCTYBAaHHI
IUIATDKHOIO KAPTKOIO.
12.21.2. Tignucatu [lnarixay KapTKy ompasy Mmicis il OTpuMaHHA Ha cMys3i i mianucy. [liamuc Ha [lnaTixwHili KapTii Mae OyTH IIEHTHIHUM 3pa3Ky
mianucy, HajaHoro banky. BincyTHicTe uM HeBiANMOBIAHICTH miamucy Ha [lnaTikHii kapTui mianucy npexa’sBHHKa [TnmaTikHOi KapTKM € 3aKOHHOIO
MiICTaBOIO BiZIMOBUTH B TIpuidoMi ITmaTixkHOT KapTKu 10 00CTyroByBaHHS Ta BIITy4eHHs Takoi [1naTiHol kapTku 3 000poTy.
12.21.3. Iigmucatn po3nmcky Juist banky npo orpumManas [1naTiXHOT KapTKH.
12.21.4. [loTpumyBaTHCS BHMOT IIOAO MOPSAKY BHKOPHUCTaHHS Ta 0OCIyroByBaHHs [LTaTiXHOI KapTKH, BHIYIIEHOI Ha WOro iM’s, BU3HAYCHHX B
JloroBopi.
12.21.5. 36epiratu [lnatikey KapTKy B MicIli, He AOCTYmHOMY uisi iHmmx oci6. He momyckaru 36epiranus [lnartikuoi kaptku pasom 3 ITIH-komom
TInaTi>xHOT KapTKu.
12.21.6. 36epiratu IMIH-xkox ta CVV2 kon IlnaTiHOi KapTKH B CEKpeTi, HI B SIKOMYy pa3i He PO3rOJIOIIYBAaTH IX iHIIUM ocobam, B TOMY YHCII
npaniBHuKaM banky.
12.21.7. Heraiino 3abnoxyBaTu IlnaTixHy KapTKy, IUIIXOM NoBinoMieHHs baHky B pasi BTpaTu IlmaTixHOI KapTKu a00 BUHHKHEHHS Iifo3pH, mo I11H-
kox a6o sx CVV2 kox [InatixkHOi KapTKK CTaB BiJOMUH iHIIUM 0cO0aM.
12.21.8. Tloepuyru Ilnarikny kaptky B bank B pasi 3axindenHs cTpoky aii Ilmatixnoi kapTku, 3akpurta IloTounoro paxyHky mo sikoro [lmarixxa
KapTka Oylla BUITyIIeHa, IPUIMHEHHS Aii JloroBopy, a Takox Ha mepiry Bumory banky.
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12.22.

12.23.

12.24.

12.25.

12.26.

12.27.

12.28.
12.29.

12.30.

12.31.

12.32.

12.33.

12.34.

12.35.

12.21.9. Tlepiommuno mepeBipstu craH [lmarikHoi KapTku Ta pyX KomTiB Io IloTouHOMY paxyHKy, KO SKOTO BHITyIIeHa Taka IlmaTixkxa KapTka, 3a
nornomoroto Bummcku o ITorounoMy paxyHKy, o HagaeTbes: bankom.
12.21.10. Hapmaru Bauky 3asBy wmomo HasBHOcTi CripHOi TpaH3akiii, o Oy;ia BUKOHaHa 3a gomomororo IlmaTixHoi kaptku He misnime 30 (Tpuaiyiti)
KaJICHIApHUX JHIB 3 aTH 3aiiicHeHHs Takol CripHOT TpaH3aKuii.
Krient 30608 s13aunii o3Haifomutn JloBipeHHX oci6 (mepxkarteniB nomaTkoBux IImaTikHHX kKapTok) 3 muM JloroBopoM Ta BCiMa 3MiHAMH [0 HHX, IO
MOXYTb OyTH y MalilOyTHOMY IIPOTSTOM BCHOTO Yacy HasBHOCTI y JIoBipeHOI 0coOH mpaBa KOPHCTYBaHHS Ta/ab0 po3MOpsmKeHHs [10TOYHNM paXyHKOM
Kiienra 3 BukopuctaHusaM [11aTikHOT KapTKH.
KunieHT Hece BiNmOBiganbHICTh 3a BCi TpaHcakuii 3 BUKOpuCTaHHSAM Horo Kaprku Ta/abo IlnaTixuux kaptok JloBipeHHX 0ci0, ab0 PeKBi3UTIB IHHX
[InaTiXHUX KAapTOK, 3AiHCHEHI TpeTiMu ocobamu, siki Manu goctyn a0 [lnaribxaux kapTok abo ITIH-koxiB [TnaTiKHUX KapTOK, BIPOJOBK BCHOIO CTPOKY
KOPHCTYBaHHS TakuMH [IMaThKHAME KapTKaMH, a TakoX IpoTsaroM 90 (eB’siHOCTa) KaJCHAApHUX AHIB 3 JHS 3aKiHYeHHS cTpoKy mii [TnaTikHOI KapTKH.
Ha Kiienra noknazmaeTscst 000B’ 130K HMoranieHHs 3a60proBanocTi 3a [T0TOYHNM paXyHKOM, BKIIFOUal0Ud 3a00pTOBAHICTb, SIKa BUHUKIA B pe3yIbTaTi Aiil
JeprxateniB [naTi>XHUX KapTOK.
Kuient micnst BusiBieHHs Gakty Brpatu [LnaTixHoi KapTku 3000B's13aHuMi HeraiiHo noBigoMutu bank y croci6, nepenbayenuit JJoroBopom. J[o MOMEHTY
noBizomnenns: Kiienrom banky pusuk 30UTKIB BijJ 3[iliCHeHHs omepaliil Ta BiAmoBizaipHicTh Hece KitieHt, a 3 yacy moBimomnienus Kiientom Banky
PpH3HK 30MTKIB Bix 3ailicHEeHHs onepariii 3a miatbkHoo kaptkoro Kiienta Hece bank.
Kiient Hece BiamoBimanbHICTh 3a TpaHcakiii no IlnaTixuuM kapTkam, BKiIodaroun [Inatikai kapTku ioro JloBipeHux oci0, micis 3asBU MpO BTpATy
[TnatixHO KapTKH, SKIIO Taki TpaHCAKLil CTAlM MOXJMBHMH 3aBISKH ioro, abo Horo [loBipeHHX 0ci0, HABMUCHHM [isM ab0 Oe3misuIbHOCTI, SKIIO
JIOBEJIeHO, 10 Aii a0o Oe3isuIbHICTh KOpUCTYBada MpHBENH 10 BTpatd IInaTixHoi kapTku, posronomenHs [1IHy a6o ixmoi indopmarii, ska gae 3mory
iHILIFOBATH IUIATDKHY OIEPALLO.
Bank Mae IIpaBo NPU3YNHHHUTH a00 NPUITMHHUTH IIPaBO BUKOPHCTOBYBATH InaTixHY KapTKy BiAmoBigHO 10 yMOB [loroBopy B pa3i mopymenHs Kiienrom
yMoB BuKopuctans [Lnatiuoi kaptku. [IpusynuueHns abo npuniHeHHs npasa Kiienta BukopuctoByBati [lnaTikHy KapTKy He OPHITHHSE 3000B'I3aHb
Kuienra it banky, 1110 BHHUKJIH [0 Yacy OPH3YIMHHEHHs a0 MPUIMHEHHs 3a3HAYEHOrO MpaBa. Y BHIAIKY TAKOrO MPU3YMHUHEHHS abo mpunuHeHHs bank
BXXHBa€ HEOOXITHUX 3aX0MiB ulsl HeraitHoro iHdopmyBanus Jlepskarens [InatixHoi kKapTKu.
IMoBimomineHHst mpo BTpaTy abo IcyBaHHA IDlTaTiXHOI KapTKu NpU3BOMUTH A0 i1 OmokyBaHHs. [lepxatens IlmaTikHOI KapTKH MoXKe 3a0JIOKyBaTH
ITnarixHy KapTKy depe3 BinaineHHs banky a6o uepes Tenedonnuii bankinr abo Yar - 60T.

3abnoxoBaHa [TnaTixHa KapTka He Moxe OyTH BUKOpHCTaHa JUIsl 30IHCHEHHS Oy/b-SIKNX TPaHCAKILIH.

BrokyBanns [LnaTikHoi KapTKu He O3Ha4yae mpunuHeHHs aii JloroBopy. Y Bumanky OmoxyBaums [lnatikuoi kaptku bank Bumyckae HoBy IlmaTikHy
KapTKy 3a BIAMOBITHOIO MUCEMOBOIO 3asB0i0 Jlepxkaterns [Lnarixuoi kapTku abo Ha mifcTasi ycHoi 3asBu KiienTa 3a HomepoMm tenedony KoHTakT-eHTpy
Banky.

Po3paxyHKkH 3a onepariisMu 3 BUKOpPUCTaHHAM [1naTiXkHOI KapTKH, BUKOHAHVMH Ha TepuTopii YKpaiHnu, 3miCHIOIOTECS B TPHUBHI, 32 BUHATKOM OIeparii
Ha TepuTopii YKpaiHU B Mepexi iHTepHeT, TOproBi TOUKY sikuX (Hanpukiaan: Lufthansa) 3apeecTpoBani 3a MexxamMu YKpaiHH.

KiieHT Mae mpaBo ockapkuTH Oyab-siki omeparii mo IToToYHOMY paxyHKy, BUKOHaHi 3a jormomoroo Ilmarikuaoi kaprku, He misHime 30 (tpuaisiti)
KaJleHJapHHUX JHIB 3 JaTH 3MiHCHEeHHs omepanii, Bka3aHol B Bunmcui mo ITorouHoMmy paxyHKy, a00 3 HaTH 31ifiCHEHHS HEYCHIIIHOI omepamnii, IIIIXoM
MOAHHS THCbMOBOI 3as1BU y Oymb-sikoMy BimminenHi banky. 3rigHo 3 YyuHHEM periamenToM pobotu [lnatikHoi cucremu, BaHk posrisaae 3asBy 1010
OCKapoKeHHs B CTPOK 10 90 (IeB’SHOCTO) KaleHAAPHUX IHIB. Y BHIAJKY HEMpea sIBJICHHS MUChMOBOI mpeTensii B baHK y TPHIAUATH OEHHHUN CTPOK, Taki
orepariii BBaXaIOThCS MiATBEPIKEHUMH 1 OCKAPKEHHIO HE IiUIAraloTh.

bank moxe Onokysatw Bci Ilmarikai kapTku i Bigmosutu Kitienty Ta/abo ioro JlosipeHiii ocobi y BHmycKy i mepeBuiTycKy IInaTikHMX KapTok 3a
HasIBHOCTI CEpHO3HMX NPUYHH, B TOMY YHCII, ajle He 0OMEXyIOUNCh:

12.32.1. Tlopymenns Bumor JloroBopy;
12.32.2. Hecmnara miatexis Ta komiciit banky;
12.32.3. IlepeBumieHHs CyMH JIIMIiTy KOIITIB, TOCTYITHUX JUIs BUKOPHCTaHHS 3a JOMOMOTOF0 I1naTi>kHOl KapTKH;
12.32.4. Posipsanns /lorosopy;
12.32.5. TIlpununenss bankoM AisUTbHOCTI 3 HAaHHS OCIYT 3 BUAAYi Ta 00CTyroByBaHHs [L1aTihKHIX KapTOK.
OcobmBocTi kopucTyBanHs bankomaroM baHKy Impy OTpHMaHHI TPOIIOBHX KOMITIB!
12.33.1. Banxomatu banky 00CIIyTroBYIOTE TUIBKH Ti [1naTixHi KapTKH, JIOTOTHITH SIKMX BKa3aHO Ha KopIryci abo Ha expaHi bankomary Banky.

12.33.2. T'pomroBi komrtu Ta [lnatixHy kKapTKy HeoOXiaHo 3abpatu nmpotsiroM 30-40 (TpHAUATH - COPOKA) CEKYH/ micis X HamanHs bankomarom. SIkiio
IInati>xHa kapTka abo TPOIIOBI KOLITH CBOEYacHO He oTpuMaHi Jlepkatenem [lnati>kHol kapTku, bankomaT BBakae 1X 3a0yTHMHU 1 BUJIy4yae Ui TOTO, 11100
HUMH HE MOTJIa CKOpHUCTATHCS iHma ocoba. 3 nmuTaHb moBepHeHHs IlmarixkHoi kapTku, 3aTpuManoi bankomarom banky, [lepxarens ITnaTikeOi KapTkn
3BEpTAEThCA 32 HOMepoM Teredony Konrtakr-nientpy banky 0-800-300-900 (uinom060B0 Ge3KOIMITOBHO B MeXax YKpaiHu), SIKHH BKa3aHWi Ha BankoMari
Banky, abo o Binginenus banky, 6ins sikoro po3ramosanuii bankomat banky.
V pasi 3atpumanus [Inatixuoi kaptku Bankomarom inmoro 6anky, Jepxatens IlnatikHoi KapTKu 3BepTacThCs 3a TeneoHaMH, sIKi BKa3aHi Ha [bOMY
Bankomari, 10 KOHTaKT-LIEHTPY OaHKy, IKOMY HAJICKHUTh NaHui bankomar, abo 1o BimjineHHs 0aHKy, Oins sikoro posramoBanuii bankomar. [lonepentbo
InarixHa kapTka MoBMHHA OyTH 3a0iokoBaHa 3a HomepoM Tenedpony Konrakr-nentpy banky 0-800-300-900 (1imomo60oBo 0e3KOmMTOBHO B MeXax
VYxpainn).
12.33.3. V¥ pasi HenpaBmisHoro BBenenus [1IH-kony [TnarixHoi kapTku Ginbiue Hix 2 (1Ba) pasu miapsa, bankomar banky Buinydae [Inatikay kapTky.
OcobmuBocTi kopucTyBaHHs bankomaroM baHky ripu noroBHeHHi [T0TOYHOTO paxyHKY rOTIBKOBUMH KOLITAMU:
12.34.1. B notok npuiiomy roTiBKoBHX KomTiB bankomary banky MoximBo BHeCTH He Oinbie HiX 50 (I’ THECST) KyIMIOp 3a OAUH pa3. SIKIIo noTpioHo
BHECTH OLIblIIe KYITIOp, HEOOXiJHO BUKOHATH OIEpAlliio KilbKa pa3iB, 00paBiin myHKT «/logaTti» B MeHi0 bankomary banky.
12.34.2. 3a00pOHEHO BCTABILITH Yy JIOTOK HPHIIOMY FOTIBKOBHX KOIITIB 3a0py/HEHI Ta 3HOIIEHI Kymopy. BoHu MoxyTh OyTH He npuiiHsaTi bankomatom
Banky.
12.34.3. baukxomar Bauky mpuiiMae TiIbKH HOMIHAHN KYITIOP, sIKi BKa3aHi Ha barnkomari bauky.
Ocob6nmBocTi 3acTocyBaHHs [IaTiXKHUX KapTOK, NPH X BUKOPUCTAHHI SIK IUTATDKHKUX 3ac00iB JUIS OIUIATH BapTOCTI TOBAPIB, pOOIT, OCITYT:
12.35.1. Ilpu BuxopucranHi IlmarikHOoi KapTKWM JUIs OIUIATH BapTOCTI TOBapiB, pobiT i mocmyr, Jlepxkarens IlnaTixHOi KapTKu 3000B’s3aHMi He
BUITycKaTH [lnatikay KapTKy 3 mous 30py i mepexn TiM, sk mignucatu Ciin abo Yek ITnartixkHoro TepmiHaty, HepeBipiTH BipHICTh 3a3HaUEHOT B HUX CyMH,
BAJIOTU 1 JIaTH 3AiiCHEHOI omepaii 3 BuKopucTaHHAM I[lmartikHoi kaptkum. Iliznucyroun onmH i3 BHINEBKa3aHMX JOKyMeHTIB, Jlepxatens IlmartixHoi
KapTK{ BH3HAE NIPABIIBHICTh 3a3HAYCHOI B HUX CYMH, BAJIIOTH Ta JaTH 3AiHICHEHHS omepanii 3 BukopucTaHusaM [Inarikaoi kaptku. [epxatens [Inatbxaol
KapTKH TOBHHEH OJIepKaTH OJIHY Komiro opopmireHoro Yeka Ilnatixxuoro Tepminamy abo Coina.
12.35.2.  [lepxatens [lnatixuHoi kapTku 30008’ 13anuil 30epiratu Yexn Ilnatixaux tepminainis i Ciiiny, mo miATBepKYIOTh (GaKT 3AiiiCHEHHS onepartii 3
BUKOPHCTAHHAM [1naTixHOT KapTKH, s 3BipKH TOTOXKHOCTI iH(MOpMaLii, 0 MiCTUTBCS B HUX, 3 iH(opMariero, o MicTuThes y Bumucri banky.
12.35.3. SIkmo ToOBap, BapTICTh SKOTO OIUIAYCHA 3a JOMOMOrOK KOLITIB, IO 3HAXOAATHCS Ha IIOTOYHOMY paxyHKy, MOBepTaeThbest Jlepxkarenem
IInatixxHoi KapTkH, ab0 MOCHyrH/poGOTH HaJaHI/BUKOHAHI He B MOBHOMY o0csi3i, Jlepkarens [lnaTikHOi KapTKe 3BEpTa€ThCs 1O IiANPUEMCTBA
TOpriBii/cepBicy, y skili OyB mpuubaHuii ToBap/HajaHa MOCIyra/BUKOHaHI poOoTH. IlpalliBHMK MiAMPUEMCTBA TOPIiBJI/CEPBICY BUIUCYE 3BOPOTHY
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kBuTaHMio (credit voucher) Ha cyMy HmOBepHYTOro ToBapy/He B MOBHOMY OOCS31 HaJaHOI IOCTYIHW/BHKOHAHHX poOiT. Ilicis HagXxoMKEeHHS KOIITIB Bif
6aHKy, [0 OOCIYTroBye IiIIPHEMCTBO TOpriBii/cepBicy, bank 3apaxoBye Ha IloTounnmii paxyHok KiieHTa cyMy B po3Mipi IOBEpPHYTOro TOBapy abo
HOCITyrH/po0OTH HaJaHOI/BUKOHAHOI HE B IOBHOMY 00Cs3i.

13. Intepuer Bankinr

13.1. Kiient moxe xopuctyBatucs cepBicoM «IHTepHeT BaHKiHr» B 00cs3i, 1110 NPOMOHYeThCsi BaHKOM, Micisi akTUBALil JOCTYIy JO LbOTO CepBicy uepes
BiyiieHHs: baHky 4u iHIIUM criocobomM, nependaueHnM bankom.

13.2. Jlnst noctymy o cucremu larepuer bankinry Kiienty abo #oro J{oipeHiit oco0i Heo6xinHo BBecTr Jlorin Ta [Taposnb, BKkazaHi HUM i1 4ac MONEPeIHbOI
peectpatii.

13.3. KuieHT 30008’ 13aHUIi:

13.3.1. [lorpumyBatucsi pekoMeHaawiii 1oa0 6e3nednoi pobotH B cucteMi «[HTepHeT-0aHKiHT», 110 po3MilleHi Ha cailTi baHky.

13.3.2. BukopucroBysaru Jlorin, ITapons Ta OTP BHKIIOUHO 3 METOIO OTPHMAHHS JOCTYILYy B cucTeMy [HTepHeT baHKiHTY 1 3/1ifiCHEHHS onepariii B Iiit
CHCTEMI, L0 MPONOHYIOThCS BaHKOM, 1 HE BUKOPUCTOBYBATH I1i % CaMi JIaHi IS 1HIIUX [JICH.

13.3.3. 306epiratu B TacMHuNi iHpopmamito mpo Jlorin, [Tapoas Ta OTP Ta He mepenaBaTH mIO iH(GOPMANLIO Hi B €IEKTPOHHOMY, Hi B TelIe(hOHHOMY
pexuMi.

13.3.4. Heraiino noBinomutn bauk B pa3i BunukHeHHs migo3py, mo Jlorin, Ilapoms Ta OTP Mornu crati BitoMuMH TpeTiM ocobam.

13.3.5. He posrojouryBat TpeTiM CTOpOHaM Oyab-siKy iH(pOpMaLio, 0 Mae BigHOmeHHs a0 iHmux KimienrtiB banky Ta Moria ctaté BiZOMOIO MpU
3aificHeHHi omnepaliiii B cucremi InTepuer baHkiHry.

13.4. Bank 3anuiae 3a co60ro IpaBo GIOKYBaTH AOCTYI 10 cepBiciB [nTepHeT bankinry, y pa3i HeBukoHanHs Kiienrom Bumor 1. 13.3 [loroBopy.

13.5. Indopmariist npo onepauii, ki MOXyTh OyTH 3ailicHeHi yepe3 cucteMy InTepHeT BaHkiHTy, MOXe OyTr oTpuMana KiienToM depe3 odimiiHuii iHTepHET-
caiit banky ta/a6o uepe3 Tenedounuii Bankinr ta/abo y Bigainenui bauky.

Cucrema IaTepHeT baHKiHTIY 103BOJISI€ 30IHCHIOBATH Psi ONEpalliif, B TOMY YHCIIi, ajle He OOMEXyI0UNCh:
13.5.1. OrpumyBatH iH(pOpMALIiIO 110 3aJMIIKaM KOIITiB Ha PaxyHKax, 1o omepanisx, 3aificHeHux 1o PaxyHkam.

13.5.2. OrpumyBaru iHpopMAaLifo MO 3aJMIIKAX [0 KPEAUTAX Ta KPEIMTHUX KapTKax, BHAAHHMX / BuIyuieHuX bankom Ha im’st Kiienrta Ta/abo iioro
JloBipeHoi ocobu.

13.5.3. 3giiicHIOBaTH rpoLIOBi Mepekasu mo PaxyHkax.
JleranpHui nepertik MOXIIMBHX OIlepaliiif HaBeneHo y nqoxatky Ne2 o nporo Jlorosopy.
13.6. Onepaunii yepe3 cucteMy IHTepHET baHKIHTY 3IHCHIOIOTBCS BIAMIOBITHO 10 IHCTpYKLiH baHKy, 0 po3MmilieHi Ha odiniiiHoMy iHTepHeT-caiiTi baHKy.

13.7. Bci omeparii, mpuidHATI 10 BUKOHAHHS Yepe3 cuctemy lHTepHeT BaHKiHTY, sSiKi HEMOXKIHBO BUKOHATH OJpa3y Micisi 3aMOBIEHHs, OyayTh BUKOHAHI Ha
nepuinit HacTynHui OnepariiHui JeHb.

13.8. KiieHt Hece BiAMOBiZANBHICTh 32 MPABUIIbHE 3aMOBHEHHS IUIATIKHOTO EJIEKTPOHHOTO IOpYydYeHHs. BaHK He BiAXWIsie Ta HE MOBEPTAE ENEKTPOHHI
IUIATDKHI JOopydeHHs, siki Bke minrBepmkeni OTP B cuctemi «lHTepHeT-baHKiH» Ta rPOLIOBI KOWITH BXKe crucaHi 3 paxyHKy Kiienra.

13.9. CTOpOHH JOMOBHIIHCH, 110 CyKynHe Bukopuctanus Jlorina, [Tapomo Inrepuer Bankinry Ta OTP € moctaTHim miaTBeppKeHHsAM ineHTudikanii Kimienta
MPU BUKOPUCTaHHI cicTeMH lHTepHeT BaHkiHTy Ta Hagae BaHKy MOBHOBa)KEHHS 3IIHCHUTH OIEpAllifo, 3aMOBIIEHyY Yepe3 cuctemy lnrepuer baukinry, B
TOMY YHCII y BHITAJKaX, KOJM Taka orepais OyJa 3aMOBJIeHa He YIIOBHOBaXXEHOI0 0c00010 i OyIla HaJjaHa KOpeKTHaA iH(OpMAIlis, BKa3aHa BHIIE.

13.10. Joctyn no Cucremn IntepHer baHKIiHTY [MOIyCKaeThCs TINBKM 3a YMOBH, IO KOMIT'IOTEPHE OONAaJHAHHA 1 TporpaMHe 3a0e3MedueHHs, sKe
BUKOPUCTOBYETHCS JUIS 3iHCHEHHS JOCTYITy BiJNOBigae BuMoraM barky, siki po3mimieri Ha odiniifHoMy iHTepHeT-caiiti banky.

13.11. KiTieHT NOTOmKy€eThCS:
13.11.1. IlepexoHaTHcsi B TOMY, IO Ha IOro KOMIT'IOTepi BCTaHOBICHI HeOOXimHI Bepcii mporpamHOro 3abe3medeHHs, BKIIOYAIOYM AHTHBIPYCHI
HpOrpamu, OfepariifHi CUCTEMH.
13.11.2. He BCTaHOBIIOBATH HA KOMIT IOTEp POTPAMH, SIKi HE MAIOTh BiMOBIAHIX cepTH( IKaTIB.
13.11.3.  Kunient npuiimMae pu3uKy, sIKi MOXKYTh BHHHKHYTH Yy 3B’3Ky 3 HasIBHICTIO BipyCiB Ha KOMIT FOTepi KOPUCTyBaya.

13.12. BaHk He Hece BiIOBITAIBHICTS 32 PU3MKH, IO TI0B’sI3aHi 3 BIpYCHIMH aTaKkaMH, BHACIIZOK SKUX iIeHTH(IKaTOpH KOpHCTyBadiB, iMeHa, mapoii, OTP ta
ceprudikati KiienTa MOXyTh OyTH BUKOPHCTaHI B MIAXPAaHCHKUX IIJIAX.

13.13. ITo 3ammty KiienTa ta/a6o iforo Jloipernoi ocobu, orpumanomy depe3 Tenedonnuii bankinr, bank Moxe 3a0710KyBaTH JOCTYI 10 cucTeMu IHTepHeT
bankinry. [loctyn o cucremu InrepHer bankinTy Moke OyTH aBTOMaTH4HO 3a0JIOKOBaHNH, KO HeKopekTHMiA [Tapons 1 InTeprer barkinry BBe/eHnMi
TpH pasu miapsa abo HekopekTHUi [Tapons 2 [HTepHeT baHKiHTY BBeIGHHI 11’ ITh pa3iB MiAps.

13.14. Pos6nokyBanHs goctyry 1o cucteMu IHTepreT bankinry MoxmBe micis Toro, sik KirieHT HagacTh BiNOBiZHE PO3NOpSUKEHHS Yepe3 BiinenHs banky
260 yepe3 Tenedonnuit bankinr. KiieHTn MoXyTh OyTH 3000B’s3aHi HaaTH JOJATKOBY iH(GOPMALiO JUTs pO30JIOKYBaHHS JOCTYITY.

13.15. 3 MipKyBaHb Oe3leKH, y 3B’A3Ky 3 HEOOXIiJHICTIO TEXHIYHOro 0oOCIyroBYBaHHS OaHKIBCBKMX CHCTEM i MO MPHUYMHAM, IO 3HAXOMATHCS 3a MEKaMH
KOHTpoIto baHKy, 30KkpemMa TakuMH, 10 MOXKYTh IPU3BECTH /10 3aBaHHs mkoau Kiienty ta/abo banky, bank mae npaBo:

13.15.1. IlpunuHATH HAJAHHS TOCIYT Yepe3 cucTeMy IHTepHeT Bankinry Ta/abo 6110KyBaTH AOCTYII JI0 Ii€l cCHCTEMH;

13.15.2. BiamoButH B 37ilfiCHeHHI omepalili, 3aMOBIEHMX d4epe3 cucteMy IHTepHeT bBaHKiHry, TpoTsroM mnepiogy dacy, BH3HaueHOro bBaHkom i
HeoOXiTHOTO JUIsl yCYHEHHS MEPEIKO/ I HOPMAJIbHOTO (DYHKIIIOHYBaHHS CHCTEMH;

13.15.3. bank He Hece BiJIOBINAIBHOCTI 32 BiICYTHICTh AOCTYIY IO CHCTeMH IHTepHeT BaHKIHTY 3 MPUYMH, 10 3HAXOIIATHCS 1032 cHEepor0 KOHTPOIIO

banky.
13.16. 3 MmipkyBaHb Oe3nexn baHk 3anvmiae 3a coboro npao Bix exnatu Kimienra Bif cucremu InTepHer bankinry uepes 30 (TpHILATE) XBHINH HEAKTHBHOCTI.
13.17. Bank Mo)xe BCTaHOBIIIOBATH JIIMITH Ha 3/IMCHEHHS omepaliil uepe3 cucreMy IHTepHeT BaHkinry. JIIMiTH BCTaHOBIIOIOTBCS OKPEMHUM PO3IIOPSHKEHHIM

YIOBHOBaXkeHOi ocoOu banky. 3 Meroro 3a0e3neueHHs] baHKOM HajIeKHOTo piBHS Oe3NeKH NMpU BUKOPUCTaHHI cepBicy «IHTepHeT baHKiHr» Ta mpotuail
3IiHCHEHHIO IIaXpaliChKUX Ta IHIINX HE3aKOHHHWX omepaniif 3a Paxynkamu Kiienta bank 3anmmae 3a co0oro mpaBo 3MiHIOBaTH 3a3Ha4eHi JIMITH y
OTHOCTOPOHHBOMY TOPSIIKY 0e3 OyIb-SKOro JOAaTKOBOro mnomnepemkeHHs Kiienta. bank Moke 3MiHWTH JiMmiTH Ha BuMory KiienTta ta/abo ioro
JloBipeHOT 0coOu B Mexax, BCTAHOBJICHUX baHkOM.

13.18. Bank yrpuMye mnaTexi i1 komicii 3a 3ailicHeHHs onepaiiii B cuctemi [nTeprer bankinry 3riqno Tapudis banky.

13.19. KiieHT MOro/uKyeThCs BUKOPHCTOBYBATH cHcTeMy IHTepHeT BaHKiHTY BMKIIOYHO y BiANOBIZHOCTI 3 YAHHUM 3aKOHOJABCTBOM YKpaiHM Ta JaHUM
J1oroBOopoM, BKJIIOUAIOUH, aJie HE 0OMEKYIOUHNCh HACTYITHUM:

13.19.1. [loTpumyBaTUCh 3aKOHIB KpaiHH, B sKii BiH 3HAXOMUTHCS ITiJl 4aC KOPHCTYBAHHS CHCTEMOIO;
13.19.2. He 3xiiicHIoBaTH XOJHUX IPOTH3aKOHHUX Aill 3 BUKOpUCTaHHAM iH(ppacTpykTypu banky;
13.19.3.  YrtpumyBaTuch Bif Oyab-sIKHX il UL OTPUMAHHS KOAIB JOCTYITY iHITMX KOPHCTYBAdiB CHCTEMU.

13.20. Indopmartis oo 3MiH B mocnyrax, 1o HajaroThesi bankom 4epe3 cuctemy IHTepHeT BaHKkiHry, i naT BBeACHHS B [iI0 LMX 3MiH HaJa€TbCs depe3
odiwiiiauii inTepuer-caidlT banky Ta/abo uepes cucremy «lHTepHeT BaHKIHDY.
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13.21.

13.22.

13.23.

14.1.

14.2.

14.3.

14.4.

14.5.

14.6.

14.7.

14.8.

15.1.
15.2.

15.3.

Bank He Hece BiAMOBINaNbHOCTI 3a Oyab-sKi BTpaTH, moHeceHi Kiientom Ta/abo ioro JloBipeHMMH 0co0aMH LIO CTaaH HACHIIKOM HEIOICpIKaHHS
Krmienrom Ta/abo ioro JloBipeHHMH oco0aMu IpoLenyp Ta IpaBHI, BCTAHOBICHHX bankoM i po3MimeHux Ha odimiiiHoMy iHTepHeT-caiiTi banky, ski
CTOCYIOTBCSI, 30KpeMa, BXOAy B cHcTeMy IHTepHeT BaHkiHry i 3milicHeHHs omepauiif B cucTeMi, a Takoxk 3a 30uTkH, noHeceHi KitieHToMm Ta/abo itoro
JloBipeHnmMH ocobaMu, sIKi CTaaM HACIHIAKOM HeBHKOHaHHs KiieHToMm cBoix 3000B’s3aHb, mepenbadeHux ymoBamu JloroBopy. bamk He Hece
BIJITIOBiIAJILHOCT] 3a BTpaTH, MOHeceHi KilieHTOM BHAcHiIOK 3/iliCHEHHs omepauiii mo paxyHkax KiieHTa TperiMu 0co0aMH BHACIIIOK OTpUMAaHHSI
JIOCTYILY, @ TAKOXX BHACIIZIOK 3aBOJIOAIHHS TPeTiMu 0cobaMu iHpopmariero oo Jlorina, [Tapomio 1o Iureprer 6ankinry abo ix migbopy (3a yMOBH, 1110
3aBOJIONIHHS iH(pOpPMALi€I0 HE € HACIiIKOM HEBHKOHAHHsS a00 HEHAJIe)XHOTO BHKOHAHHS MpariBHHKaMu baHkKy cBoix 00o0B’s3kiB). Bank He Hece
BIJINIOBiaTIBHOCTI 32 BTPATH, IO CTalIH HACTIAKOM HEMOXIIUBOCTI BXOAY B cHcTeMy IHTepHeT BaHKIHTY 1o mpudMHAM, SIKi 3HAXOIAThCS mo3a cdeporo
KOHTpOIIO BaHKy, BKIIFOYar04n BTPATH, 110 BUHUKIIU B Pe3yJbTaTi HACTAaHHs 0OCTaBHH HENepeOOpHOI CHIIH.

Kiienr ta/abo ioro JloBipeHa ocoba MOXXYTh BHKOPHCTOBYBATH OMIL[iiHHI iHTepHET-cailT baHKy BHKIIOYHO B LIIAX, MOB’SI3aHHX 3 BHKOHAHHIM
JloroBopy, BKIIIOYAOUH, aje He OOMEXYIOUHCh 3IiiCHeHHsM omepauiil. Kimient ta/abo ioro J{oBipena ocoba He MalOTh IpaBa 3MiHIOBAaTH OGilidHMI
iHTepHeT-caiiT banky.

Bank He KoMIeHCye 1 He moBepTae Oy/b-ski Butpatu Kiienra Ta/abo iioro J{oBipeHnx ocid, moB’si3aHi 3 1ocTynoM 1o cuctemu IHTepHeT bankinry a6o 3
11 BUKOPUCTAHHSIM.

14. Tenedounnuii Bankinr

bank Hagae mociyru B pamkax TenedonHoro baHKiHIY B HACTYIHI iHTepBaIM dacy, aje 3aJIHIIac 3a COOO0I0 MpaBo Ha 3/ifICHEHHS TEXHOJOTIYHNX Ta/abo
IHIIKX TIepepB y HaJaHHI nociyr y pamkax Tenedonuoro baHkiHry:

14.1.1. Hapanns indopmanii mo Paxynkam KiienTiB — ninogo6oso.
14.1.2.  BnoxyBanus [InaTi>XHHUX KapTOK — LiNI0K000BO.
14.1.3.  3miHa MOPSAKY aBTOIPOJIOHTALl CTPOKY po3MimieHHs Jeno3uTy 3a yMOBH HiATBEpKEHHS BianmoBiaHo1 3minu OTP.

bank Hanmae mociyrun Tenedonnoro bankinry mpu 3BepHeHHI KiienTta Ta/abo ioro JloBipeHoi ocoOu 3a HacTynmHHMH HoMepamu TenedoHis: +380 44
3915391; +380 44 391 56 56; 0 800 300 900; 0 800 300 200.

TIpu HagauHi nociyr B pamkax Teneponnoro bankinry bank npoBoauth tenedonHy inentudikamito Kiienrta Ta/ado ioro J{oBipeHoi 0co0H B 3aJISKHOCTI
Biz piBHS ineHTH]IKawLil, HeoOXimAHOro [T HagaHHs JlucTaHiiiHOro po3nopsypkenHs (BixnoBigno no Jomatky 1 no mporo Jorosopy). [Ipotsrom oamiei
PO3MOBH ineHTH}IKALIIS MOYKE IPOBOAUTUCH OiiblIie OMHOTO pasy, sikuio Kiient ta/abo ioro JloBipena ocobu Gaxkae BUKOHATH Omepallii, o noTpedyoTsh
pi3HOTrO piBHA ineHTH]IKanii Ta/abo 3 MeTOI0 3a100iraHHs mIaxpaicTBa.

14.3.1.  Tenedonna inentudikauis nependadae 060’30k Kiienra ta/a6o ioro oBipenoi ocodu Hagath baHky HacTynHy iHpOpMaIito:

14.3.1.1. ®inancouit Homep Tenedony Kirienra;

14.3.1.2. TloBue iM’s (1pi3BuIE, iM’s1, IO GaTbKOBI) KitieHTa Ta/abo #oro JloBipeHoi ocoowu;

14.3.1.3. [lara HapOJKCHHS,

14.3.1.4. Anpeca peectpauii Kiienta ta/a6o iioro JloBiperoi ocobu;

14.3.1.5. Cepist, HOMep MacropTy Ta Jata Bujaadi nacrnopTy (abo iHIIOro JOKYMEHTY, 10 OCBiI4ye 0co0y Ta BiAMOBIIHO 10 3aKOHOAABCTBa YKpaiHU
MOKe OYTH BUKOPUCTAHHM Ha TEpHTOPil YKpaiHu Uil yKIaACHHS IPABOYKHIB) Ta KU BUKOPHCTOBYETHCS IS 3AIMCHEHHS ineHTudikaii,
Bepudikarii ) ;

14.3.1.6. Homep xaptu (6 mepummx Ta 4 octauni uudpu kaptu), y pasi Bincyraocti [lnatixxuoi kaptku / Homepy [11aTiXKHOI KapTKH - peecTpariiHuit
HOMep 00J1iKOBOT KaPTKH IJIATHUKA MOAATKIB.

14.3.2.  VYcmimma Tenedonna inentudikaris 3 Bukopuctanmsim Tria Koay mo nociayru Tenedonuoro 6ankinry nepemdadae 060’30k Kiienrta ta/abo
fioro JloBipeHoi ocoou baHky BHKOHATH HACTYIHI Jii:

14.3.2.1. [I3BiHOK 3 (inancoBoro Homepy Tenedony Kienra
14.3.2.2. Bectu B cuctemi IVR wotupn mudpn Tnin Koxy no nociyrn Tenedonnoro 6ankinry Kiienra Ta/abo fioro JloBipeHoi ocoou;

IMpoxomxkenns TenedonHoi ineHTHdikanii BixnosigHo mo m.14.3.1 Ta m.14.3.2 nporo JloroBopy € JoCTaTHIM MiATBep/PKEHHAM ineHTHdikamii Kiienra
Ta/abo ioro JloBipeHoi ocobu mpm BukopuctanHi Tenmeonnoro bankinry Ta Hamae Banky moBHOBaXKeHHs 3JIHCHHTH OIepallifo, 3aMOBJICHY depe3
Tenedonuuit Bankinr, B TOMy 4HCi y BHIOAKaX, KOJK Taka omnepaiis Oysia 3amoBneHa ne Kiiearom ta/a6o itoro /loBipeHo0 0c060i0, a 0c000I0 KO0
Oyna HajlaHa KOpeKTHa iHdopmarlis.

Jns Toro, mo6 orpumaru iHdopmaniro mo Paxynkam 3a momomororo cuctemu IVR (BigmosimHo o mepeniky, HaBegeHoro y Jlomatky 1 o 1poro
JloroBopy) Tenedonnoro bankinry HeoOXiaHO:

e  zarenedonysatu 10 Konrakr-nienrpy banky no Tenedonax Bkaszanux B 11. 14.2 nporo Jlorosopy;

e  obOpatu B meHto cuctemu IVR mynkTn 2-2.1-2.3;

®  BHUKOHATH yMOBH , siKi HeoOXi/Hi /s TenedorHoi inenTudikarii Bigmosingo 1o m. 14.3.2 mporo Jlorosopy;
. oOpatu myHKT MeHIo cucteMu [VR, BinmosinHo 10 6axanoi iHdopmarii.

JlucraHuiiiHe po3nopsIHKEHHST BBAXKAEThCS TAKUM, 110 nepenane Kiienrom Ta/ado itoro JloBipeHor 0co00t0, Ta mpuitHaTe baHKoM 10 BUKOHAHHS, SIKILO
Kuienr ta/a6o itoro J{oBipeHa ocoba:

14.6.1.  mpoiimioB TeredoHHY ineHTHDIKAIIIO, BiOBIHO 10 1HOro J[0oroBopy.
14.6.2.  moBHICTIO Ta MPaBUIBHO HaaB bauky iHbopmaiio Bkasany B . 14.3.1.-14.3.2. usoro Jorosopy.

V BHUNanKy BUHHKHEHHS OyAb-SKUX pO30DKHOCTEH 1100 MpaBHiIbHOCTI TenedoHHoi ineHTHdikanii Kiienra Ta/abo ioro JloBipeHoi ocobw, 3aificHeHOT y
Mexax rmociyru Tenedonuuit baHkinr, 3amicana Ha eJIeKTPOMarHiTHOMY HOCi€BI PO3MOBA BBaXKAEThCs BUPILIAIBHUM JIOKa30M.

bank 30epirae 3a coboro mpaBo BiAMOBUTH y HajaHHI mociyru TeneoHHMH OaHKIHT 3 MipKyBaHb Oe3lekHM ab0 IHIIMX BAXIIMBHX TNPHYUH, SKi
YHEMOJKIIMBIIIOIOTh BHKOHAHHS TaKOTO PO3MOPSIKEHHs, TOOTO, 3 TEXHIYHMX TNPUYMH, ab0 SKIIO 3MICT PO3NOPSUKEHHS CYNEpPeduTh YHHHOMY
3aKOHOJIABCTBY YKpaiHH Ta/a00 BHYTPILIHIM MOJIOXKEHHAM BaHKy.

15. Yart-6otT
KrienT moxxe kopuctyBaTucs cepBicom Yat-00T B 00Cs31, 110 MPONOHYEThCsE BaHKkoM.

Jns noctyny no Yar-60ot Kiienty HeoOXinHO BukopucToByBatu DiHaHCOBHI HOMED Tele(OHY, KOPUCTYyBadyeM SIKOro Moxke OyTtu Tinbku Kiient banky,
0 BUCTYyIae B poiti ocobucroro imentudikatopa Kiienra B romy uncii npu Bukopuctanui OTP.

Kiient 30608’ s13aHuii:
15.3.1. [dorpumysarucs npasui 6e3rexku poboru B Yat-60T, 1110 po3mimieHi Ha caiiti banky (nani - [IpaBuna inpopmariiinoi 6e3mexn).

15.3.2. BukopucroByBatu ®inancosuii Homep Ta OTP BUKIIIOUHO 3 METOIO OTpUMAHHS JOCTYIy B YaT-00T 1 3mificHeHHS omepaniii B Liif CHCTeMi, 0
NPONOHYIOTECS BaHKoM, 1 He BUKOPUCTOBYBATH Lii JK CaMi AaHi ISl iHIIHMX LiTeH.

15.3.3. 306epiratu B Taemuuwi indopmanito OTP ta He nepenaBaTu mio iHGOpPMAaNiio Hi B eIeKTPOHHOMY, Hi B TeIe(hOHHOMY PEKHMi.
15.3.4. Heraiino noBigomuty baHk B pa3i BUHUKHEHHS in03pH, o OTP Mir cTaTi BiTOMUMH TpeTiM 0cobam.
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15.4.

15.5.

15.6.

15.7.

15.8.

15.9.

15.10.

15.11.

15.12.

15.13.

15.14.

15.15.

15.16.
15.17.

15.18.
15.19.

15.20.

15.21.

15.22.

15.3.5. He posroionryBaTd TpeTiM CTOpOHaM Oynab-sfiKy iH(oOpMaIio, mo Mae BinHomeHHs a0 iHmux KmienrtiB banky Ta Morma ctaTé BiZOMOIO IpU
3nificHeHHi onepauiii B YaT-00T.

Bank 3anumiae 3a co6oro mpaBo OmokyBatu Kiienty noctyn (o6cimyroByBanus) no Uar-00T, y pasi HeBukoHaHHs KimienToM mopsaky podoru B Har-60T

nependaderi JJorosopom Ta [IpaBunamu indopMariinoi Oe3meKu.

3a nonomororo Yar-60t KimieHT Moske 371iiiCHIOBAaTH HACTYIHI OIepamii:

15.5.1. Bizkpurtst Bxiagy (nemo3uty) Ta ckiaaeHHs 3asB-IiATBEPDKEHb IPO PO3MILLEHHS IEMO3HTIB, 32 hopMmoro baHky;

15.5.2. 3wmina napiamenTiB Bruany (memosuty), a came: 3MiHa mapameTpiB Kamitamisaiis Ta /abo aBTOMAaTHYHE MPOJOBKEHHS CTPOKY PO3MILICHHS
Bkuany (zenosuty) ta / abo 3MiHa HOMEpY MOTOYHHMX PAaXyHKIB, Ha 5K OBepTaeThCsi cyMa Biuany (nenosuty) ta/abo 3AiliCHIOEThCS BUILIATA IPOLIEHTIB
Ta CKJIajaHHS 3asBU-ITBEp/UKEHHS Ha 3MiHy IIapaMeTpiB Jeno3uty ¢izuanoi ocodu, 3a ¢popmoro bauky;

15.5.3. TlomoBHeHHs1 Bknany (memo3uty) Ta ckiafaHHs 3asBU-IIATBEPDKSHHS HA 3MiHY MapaMeTpiB neno3uty (i3udHoi ocobH, 3a Gpopmoro bauky;
15.5.4. brnokyBauHs / po30iokyBaHHs [InaThKHUX KapToK;
15.5.5. 3miHa TiMITiB Ha 3HATTS TOTiBKH 3 BUKOPHCTAHHAM [lnaTixHOI KapKu;
15.5.6. IloBimomsenHst aeprkatesnem ILIaTiXKHOI KapTKH PO BUI3[ 3a KOPJIOH;
15.5.7. Ilepesipka 3ammumky o Paxynkax Kiienra;
15.5.8. AxruBariis [InatixHOI KapTKH.
Onepauii yepe3 Yar-60T 31ifiCHIOIOTHCS BIANOBIAHO 10 IHCTPYKUiK BaHKy siki HOKpOKOBO BimoOpaxkarothesi B Yar — 60T, B 3aleXKHOCTI BiJ oOpaHOi
omepanii.
Bci onepatii, npuitHATI 10 BUKOHAHHS Yepe3 YaT-00T, sIKi HEMOXJIMBO BUKOHATH OJIpa3y MiCIsi 3aMOBJICHHS, OyAyTh BUKOHAHI Ha MEPIINHA HACTYITHUIT
OnepauiitHuii 1eHb.
KitieHT Hece BiAMOBIAANBHICTh 3a MPABUIIbHE 3aTIOBHEHHS TOKYMEHTIB, 1[0 MOAAIOThCS yepe3 YaT-60T.
CTOpOHH TOMOBMIINCH, IO CyKyIHe BUKoprcTaHHs DiHaHcoBoro Homepy Ta OTP € mocraTHiM miaTBeppkeHHAM ineHTHOiKamii Kiienra B Yar-60T Ta
Hajgae BaHKy MOBHOBa)XKCHHsI 3IIHCHUTH OMEpAIlifo, 3aMOBIeHY depe3 Yar-60T, B TOMy 4HCIi y BHOAIKaX, KOJM Taka omepaiis Oyia 3aMOBICHa He
YIOBHOBa)KEHOIO 0c00010 1 Oy/a HajaHa KOpeKTHA iH(opMaris, BKa3aHa BUIIE.
Joctyn mo Yar-60T MOMycKAeThesl TIMBKH 32 YMOBH, IO OOJaJHAHHS 1 MPOrpamMHe 3a0e3MEYeHHsI, K€ BHKOPUCTOBYETHCS IS 3MIHCHEHHS NOCTYILY
BiamoBizae Bumoram banky, siki po3milteHi Ha odiuiiiHoMy iHTepHeT-caiiti banky.
KitieHT mOromKy€eThest:
15.11.1. TlepekoHaTuCsl B TOMY, 1[0 Ha MOr0 MPHUCTPOI, [0 BUKOPUCTOBYETHCS Ul AOCTYyNy a0 Yar-00T BCTaHOBJICHI HEOOXiIHI Bepcii MporpaMHOro
3a0e3MeueHHs], BKIIOYAI0UH aHTUBIPYCHI IPOrpaMu, OTEepalliiiHi CHCTEMH.
15.11.2. He BcTaHOBIIOBATH HA PHUCTPIH, 1[0 BUKOPUCTOBYETHCS I NOCTYIY 10 YaT-60T mporpamu, ski He MalOTh HEOOXiTHUX cepTH(IKATIB.
15.11.3. KiieHt npuiiMae pH3UKH, SIKi MOKYTh BHHHKHYTH Y 3B’SI3Ky 3 HasBHICTIO BIipyCiB Ha NPHUCTPOi KOPUCTyBada, IO BUKOPHCTOBYETHCS I
nocTyiy 1o Yar-60T.
BaHk He Hece BiIOBINANBHICTD 33 PU3KMKH, 1110 OB’ sI3aHi 3 BIpyCHUMH aTaKaMH, BHACHIZIOK SKHX 1IeHTH(]IKaTOpH KOPUCTYBadiB, iMeHa, rapoii, OTP ta
ceprudikaru KimieHTa MOXKyTh OyTH BUKOPHUCTaHI B IIaXPaiChKUX X,
ITo 3ammty Kitienta, bank Moxxe 3a0iokyBaty 3nilicHeHHs omepaniii B Yar-6oti. loctyn no Yar-60Ty Moxe OyTH aBTOMaTHYHO 3a0JIOKOBaHUMH, SKIIO
Kunient neipro Bkasye OTP st aBropm3arii B YaT-60T.
Po36nokyBanHs noctymy mo Yar-00T MOXIMBE mmicis Toro, sk KUIieHT HamacTh BiOIOBiHE PO3MOPSIKEHHS depe3 BimmineHHs baHky abo uepes
Tenedonnuit bankinr. Kiienta MoxxyTs OyTn 3000B’s13aHi baHkoM HaaTi 1onaTKoBY iH(OpMaNito 11 po30IOKyBaHHS JOCTYITY.
3 MipKyBaHb 0e3leKH, y 3B’S3Ky 3 HEOOXIJHICTIO TEXHIYHOro 0oOCITyroByBaHHs OaHKIBCBKHX CHCTEM 1 IO NMpPHYMHAM, IO 3HAXOMATHCS 32 MeXaMu
KOHTpOJII0 baHKy, 30KkpeMa TakuMH, 10 MOXYTh IPU3BECTH 10 3aBJaHHs Koau Kiienty ta/abo banky, bank mae nmpaso:
15.15.1. IlpunuesaTu HagaHHES MOCTyT Yepe3 Yar-60T Ta/ab0o OIOKYBAaTH XOCTYI IO ITi€l CHCTEMH;
15.15.2. BigMoBuTH B 3MiliCHEHHI Omepariii, 3aMoBIeHnX yepe3 YaT-00T, mpoTsArom mepiopy yacy, BU3HAYCHOTO0 BaHKOM i HEOOXiqHOTO ISl YCYHEHHs
HEPEIIKOA ULt HOPMAIBHOTO (DYHKIIOHYBaHHS CHCTEMH;
15.15.3. bank He Hece BiANMOBIAATLHOCTI 32 BIACYTHICTB HOCTYITY 40 YaT-60T 3 MPUYHH, 110 3HAXOAATHCS 11032 cheporo KOHTPOIIo baHky.
3 mipkyBaHb Ge3nexn bark 3anmmae 3a coboro npaso Bix’eqaatn Kiienra i Yar-60t uepes 30 (TpuanAT) XBUIMH HEAKTUBHOCTI.
BaHk Mo)ke BCTaHOBIIOBATH JIIMITH Ha 3IiHCHeHHs omepauiii yepe3 Yar-6or. JIiMITH BCTaHOBIIOIOTHCS OKPEMUM PO3IOPSDKEHHSM YIIOBHOBa)KEHOT
ocobu banky. 3 Meroro 3a0e3neuenHs baHKoM Halle)XHOTO piBHA Oe3nexw Npy BUKOpHcTaHHI YaT-60T Ta MpoTHzil 3/iHCHEHHIO IaXpaiChKUX Ta iHIIHMX
He3aKOHHUX omepaniif 3a Paxynkamu Kiienra bank 3amuimae 3a co0010 IpaBo 3MiHIOBAaTU 3a3Ha4yeHi JTiMITH y OJHOCTOPOHHBOMY NOPAAKY Oe3 OyIb-
SIKOTO JTOAATKOBOrO mornepemkeHHs Kiienra. bank mMoxke 3MiHMTH JiMiTH Ha BUMory Kiienta Ta/abo ioro JloBipeHol 0coOu B MeKaxX, BCTAHOBIICHUX
Bankom.
bank yrpumye mmaTexi i komicii 3a 3aificHenHs onepauiii B Yar-60t 3rigno Tapudis banky.
KiieHT noropkyeTbesi BAKOPHCTOBYBATH YaT-00T BUKIIIOYHO Y BIAMOBIAHOCTI 3 YNHHUM 3aKOHOAABCTBOM YKpaiHH Ta UM J[OrOBOpPOM, BKITIOUAIOUH, ajie
He 00MEXYIOUYHCh HACTYITHHM:
15.19.1. [loTpumyBaTHCh 3aKOHIB KpaiHH, B SIKiil BiH 3HAXOMUTHCS ITiJT 4aC KOPHCTYBAHHS CHCTEMOIO;
15.19.2. He 3xilicHIOBaTH OJHHX NMPOTU3aKOHHMX [l 3 BUKOPHUCTAHHM iH(dpacTpykTypu banky Ta/abo Yat-60T;
15.19.3.  VrtpumyBatuch BiJ Oyab-AKHX il 111 OTPEMAHHS KOJIiB JIOCTYITY iHIINX KOPHCTYBA4iB CUCTEMH.
Tadopmaris momo 3MiH B mociyrax, mo HauaTbes bankom uepe3 Uar-00T, i AaT BBEJICHHS B IO IIUX 3MiH HAJA€ThCs Yepes oQilliiiHuii iHTepHeT-CalT
Banky Ta/abo yepes cuctemy «InTepuer bankinr» Ta/abo gepes Yat-60T.
Bank He Hece BiANMOBINANbHOCTI 3a Oyab-sKi BTpaTH, moHeceHi KiienToM Ta/abo #oro oBipeHMMH 0CO0aMM IO CTAJIM HACTIIKOM HEIOIEp’KaHHS
Knientom Tta/abo ioro JloBipeHHMH ocobamMu MpOLERyp Ta MPaBWIl, BCTAHOBJICHUX BaHKoM i po3MimeHnx Ha odiuiiiHoMy iHTepHeT-caiiTi banky, siki
CTOCYIOTBCSI, 30KpeMa, BXoxy B Har-00T i 3miliCHeHHs onepariif B CHCTeMI, a TaKOXK 3a 30MTKH, IoHeceHi KiienToMm Ta/abo #oro JloBipeHMMH ocobamu,
SIKI CTallM HACJiJKOM HEBUKOHaHHS KiieHTOM CBOIX 3000B’s3aHb, mepenbaueHux ymoBamu JloroBopy. baHk He Hece BiJIOBiNambHOCTI 3a BTpATH,
noHeceHi KiieHTOM BHACHIZOK 3MiMiCHEHHs omepaliii mo paxyHkax KiieHta TpeTiMu ocobamM BHACHIOK OTPUMAaHHS JOCTYIY, a TaKOXX BHACIIIOK
3aBOJIOAIHHS TpeTiMu ocobamu obOianHanHs Kiienta, dinancoBoro Homepy, iHdopmanieto mono OTP abo ix migbopy (3a yMOBH, IO 3aBOJIOIIHHS
iH(pOpMalli€ro HE € HACIIJKOM HEBUKOHAHHS a00 HEHAIEKHOr0 BUKOHAHHS MpaliBHUKaMu baHky cBOiX 000B’s3KiB). baHk He Hece BiAMOBIAANBHOCTI 32
BTPATH, 110 CTAIM HACIIAKOM HEMOKIIMBOCTI BXOIy B YaT-00T MO NpUUYMHAM, SIKi 3HAXOAATHCS M03a cheporo KOHTPOIr0 baHKy, BKIIIOYal04u BTPATH, 1110
BUHHKIIM B Pe3yJIbTaTi HACTAHHS 0OCTABUH HENepeOOPHOT CHITH.
bank He xoMmeHcye i He moBepTae Oyab-ski BuTpatu Kiienta ta/abo iforo JloBipeHux oci, moB’s3aHi 3 mocTymoMm mo cucteMu Yar-60T abo 3 ii
BUKOPUCTAHHSIM.

16. EneKTpOHHMIi JOKYMEHTO00GIr
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16.1.

16.2.

16.3.

16.4.

16.5.

16.6.

16.7.

16.8.

16.9.

16.10.

16.11.

16.12.

16.13.

CTOpOHH JOMOBHJINCH IIPO MOJKIHBICTH 3aCTOCYBAHHS IIPH B3a€MOBITHOCHHAX €IEKTPOHHOIO JOKYMEHTOOOIrY, a caMe BHKOPHCTAHHS EICKTPOHHHUX
MiANNCIB TiJ 4Yac CTBOPEHHS, OOpOOIEHHS, IIOCBiMYEHHS KOMiM Ta 30epiraHHs eNeKTPOHHUX INOKYMEHTIB Ta BU3HaHHS CTOpOHAMH JOKYMEHTIiB B
€JICKTPOHHOMY BHIJISLI i3 BUKOPUCTAHHSM €JICKTPOHHOTO ITiIITHUCY.
VMOBH i OPAIOK BUKOPUCTAHHSI €ICKTPOHHOTO MiAIHUCY.
16.2.1.  CropoHH JOMOBWIHCH BBaKaTH [IpocTuil enekTpOHHUH Higmuc, mo Oyae BHKOPUCTOBYBaTHCh KilieHTOM BigmoOBiAHO 10 yMOB 1oro JloroBopy
BUJIOM €IEKTPOHHOTO MiJNHUCYy, OTPUMAHOTrO 33 Pe3yIbTaToOM KPHOTOrpadiyHOro MepeTBOPEHHsI HAOOpy eIeKTPOHHUX IAaHMX, SKHH JOJAEThCS OO LLOTO
Habopy abo JIOriYHO 3 HUM MOEIHYETHCS 1 A€ 3MOT'Y IiATBEPIUTH HOro LiTiCHICTh Ta iAeHTH]IKyBaTH HignuCyBaya.

16.2.2.  EIl Kiienra BUKOPHCTOBYETHCS B SIKOCTI aHajora ocobucroro mimmucy. EIl renepyerbest npu iHinitoBanHi KitieHTOM 3amuTy Ha CTBOpPEHHS
€JIEKTPOHHOTO JOKYMEHTY HPH JOTpUMaHHI iforo koHigeHUiiHOCTI michas mpoBeneHHs aBTeHTHdikarii Kiienta B Inrepuer bankinry a6o Yar-60Ti, B
TOMY YHCII 32 JOHNOMOTOI0 BCTAHOBIEHHS (DaKTy KOPEKTHOro BBeleHHs KiieHToM ABTeHTH(IKAIIHHMX AaHUX 4epe3 OOpaHMH AUCTaHIIHHMHA KaHal
obcimyroByBaHHs abo mpen'sBieHHs KiienToM mpencraBHuky banky mokymenTta, mo mocBigdaye ocoOy. EIl mictuts Bigomocti npo Kiienra (mpizBuiue,
iM's Ta o 0aThKOBI) 1 ATy MiJMHCAHHs EIEKTPOHHOIO JAOKyMEHTa i 3acBimuye daxt gopmyBanHs i mignucanus KiieHTOM TOKyMEHTa B €IEKTPOHHOMY
Burni. EIT renepyetscs 3acobaMu iHpOpMaLiitHOT CHCTEMH, SIKa 3aCTOCOBYETHCS 33711 CTBOPEHHS, 00OpOOIeHHS, 30epiraHHs eIeKTPOHHUX JOKYMEHTIB,
K angaBiTHO-(POBa IIOCHIIIOBHICTE OZHOPA30BOTO BHKOPHCTaHHS, Ta HANpPABIIETHCS Ha HOMep MoOimsHOro tenedony Kiienra. Enextponnmit
IOKyMeHT BBaxkaeThest mignucanum EIT Kiienta sikito 3resnepoanuii EIT 36iraethbest 3 BBegeHHM Ta/ abo HamanuM KitieHTOM 3a yMOBH, 1110 Yac #oro mii He
muHyB. [lepeipka EII Ta 1oBefeHHs LiNTICHOCTI €IEKTPOHHUX DaHUX, Ha ki Haknanenui EIT 3pilicHioeThcss BaHKOM 3 BUKOPHUCTAaHHSM HOro mporpamMHo-
TEXHIYHHX Ta IHIIMX 3aCO0IB IUIIXOM BCTAHOBJICHHS (DAaKTy JOTPHMAHHS yMOB JAHOTO MyHKTY JloroBopy. ¥ pasi HeraTHBHOro pe3ynbrary nepesipku EIT,
bank BinmMoBisie KnieHTy B IpHOMi €IEKTPOHHOTO JOKYMEHTa.
Croponn nomoBuincs BBaxkaru EIT 3paskom BnacHopydsoro migmucy Kiienra a6o npexcraBruka KiieHta, yImOBHOBaXKEHOTO Ha yKJIaJaHHs Bij iMeHi
KiieHTa npaBOYMHIB Ta MiAMUCAHHS BiMOBIAHUX JOKYMEHTIB, y po3yMiHHi 4.3 ¢1.207 LluBinbsHOro xozmexcy Ykpainu.
TlepeBipka WiIICHOCTI, JOCTOBIPHOCTI Ta aBTOPCTBA EJIIEKTPOHHMX JOKYMEHTIB, Ha ski HakiazeHo EIT Kiienra, a takox mnepepipka EIT Kirienta,
3IMCHIOETHCS 3a JOMOMOrolo [nreprer-baHkinr Ta Yar-60T B aBTOMATHYHOMY PEXHMI BiAMOBIIHO A0 periaMeHTy po0oTH cucteM. KimieHT moromkyeTsest
i3 BcTaHOBJICHUMH y BaHKy nporiefypamu nepeBipKH LiTICHOCTI €IEKTPOHHUX HOKYMeHTIB Ta EIL
Micas yxnamannst usoro Jorosopy Kiient moxke Hagcunatu banky 3a qomomororo Iatepuer-bankinr Ta/a6o YaT-00T eIeKTPOHHI JOKYMEHTH IMiAMUCaH]
EIl, Bu3Hauenux JJoroBopom, 3 ypaxyBaHHSIM HACTYITHOTO:
16.5.1.  raki ZOKyMEHTH He MOXYTb Oytn 3amepeucHi CTopoHaMM Juile Ha Tiil MiACTaBi, 1[0 BOHM yKiajeHi i3 BukopucranusM EIl ta/abo MaioTsh
CIEKTPOHHY (hopMy;
16.5.2.  Kuienr npuiiMae Ha cebe PH3UKH Ta BCIO BiANOBIAATBHICTD 32 Aii CBOIX mpeacTaBHukiB (JoBipeHux ocib), ski oTpuManu goctym 10 [HTepHer-
Bankinr ta/abo Yar-60T.
16.5.3.  KiieHT moromkyerscs Ta BH3HAE, IO MANUCYBad, SKUA 3AilicHUB Hakntagands EIl Ha eleKTpOHHHI HOKYMEHT, LM CaMHM 3aCBiI4YuB, IIO0
03HAWOMHMBCS 3 yCIM TEKCTOM JOKYMEHTY, MOBHICTIO 3pO3yMiB HOrO 3MiCT, HEe Ma€ 3alepedyeHb A0 TEKCTY K 33 OKPEMHMH YaCTHHAMH TaK 1 B LLIOMY, i
cBizomo 3acrocysaB EII B kOHTeKcTi, lependadeHoMy JOKyMEHTOM (IIiAIICaHO, OTOXKEHO, 3aCBIAYEHO TOIIIO).
16.5.4.  yMOBH 1IbOTO IIYHKTY J[OrOBOPY MOLIMPIOOTHCS Ha YKJIa[eHHs/HaacHiIaHHss CTOPOHAMH OJIHA OJIHIN €JIEKTPOHHHUX JOKYMEHTIB :
- 3a gomomoroo IHTepHer-baHKiHT, OYyIb-SKHX TOKYMEHTIB, 3 METOIO 3IIHCHEHHs MepeKasy KOIUTIB, 3apaXyBaHHs KOLITIB, MOBIIOMIICHB, NOBIIOK,
JIMCTIB, TOKYMEHTIB AJIs 3[iHCHEHHs aHaJi3y Ta MepeBipku HoKyMeHTiB (iHhopmarii) npo ¢diHaHCOBi omepauii Ta iX y4acHUKIB, ckianeHHs KitieHrom
IUIATDKHAX JOPYYCHb HAa PO3IOPSDKEHHs BIACHUMH KOLITAMH, HaJaHHS baHKOM OaHKIBCHKHX BHITMCOK, YKJIAJCHHS JOKYMCHTIB CIIPSIMOBAaHHX Ha
3MiHy YMOB J[0roBOpy, iHIIMX MHCBMOBHX JJOKYMEHTIB;
- 3a jjornomororo Yar-60T, 3asB-TiATBEpXKEHb PO3MIIIEHHS JEMO3HUTIB (Qi3HIHOT 0cO0H.
16.5.5.  enmexTpoHHI JOKYMEHTH, Ki HiJIHCYIOTCA IIIAXOM HaknagaHHs oxHoro EIT, BBaxkaroThCs JiCHUME 3 MOMEHTY HOTO HAaKJIaJICHHSL.
16.5.6.  Bukopucrauns EIl He 3MiHIOE MOPSAKY YKJIAJaHHS MPABOYMHIB, MiAMUCAHHS IOTOBOPIB Ta IHIIMX HOKYMEHTIB, BCTAHOBICHOTO 3aKOHOM IS
BYMHEHHS NIPABOYMHIB B MMCbMOBIH (opmi.
CTOpOHM B3a€EMHO BM3HAIOTh IOPUIAMYHY (JJOKA30BY) CHIIy 32 €JIEKTPOHHHMHU JIOKyMEHTaMmu, mianucaHumu Kiientom abo kopuctyBayamu Kitienra 3
BukopucTanHsM EI, 6e3 HeoOXiHOCTI X MiATBEPKEHHS JOKYMEHTaMH Ha MarepoBUX HOCIAX 3 HAKIAJCHHSIM HAa HUX BIACHOPYYHMX IMiJIIHCIB.
VY pasi CTBOpPEHHS €IEKTPOHHOTO JOKyMeHTa 3 HakianaeHHsM EIT (B T.4. cTBOpeHHs eleKTPOHHOI Komii 3 manepoBoro nqokymenra), Ctopona JloroBopy Ha
BuMory iHmoi CTOpPOHM HaJa€ 3acBiAYEHY KOIIIO 3 EJNEKTPOHHOrO JOKYMEHTa IIIIXOM BHUTOTOBJIEHHS IarnepoBoi KOmii Takoro JIOKyMeHTa, abo
3aCBi/[YCHY NarepoBy KOIII0 3 OPUIiHAIBHOTO MANepOBOro JOKYMeHTa (IPH HaJaHHI EIEKTPOHHOI KOIIi 3 MarnepoBOro JOKYMEHTY) i3 JOTpUMaHHIM
MpaBUJI IJIOBOJICTBA Ta 3aCBITYEHHSM ii BIAMOBIAHOCTI OPUTiHAILY BIIACHOPYYHUM MiANUCOM OCOOH, 110 Mae HEOOXiIHI TOBHOBAXXEHHSI.
EnexTpoHHHI JOKyMeHTOO6Ir Mixk bankom Ta KitienTom, 3 ypaxyBaHHsM yMOB 116010 JloroBopy Ta [IpaBrit 3/1iiCHEHHS €IEKTPOHHOTO JOKYMEHTOO00IrY,
o po3Mimienni Ha odiuiiiHoMy caiiti Banky 3a mocumannsm https://www.universalbank.com.ua/terms-and-tariffs (wamani - «[IpaBuna 3ailicHeHHs
€JIEKTPOHHOTO JIOKYMEHTOO00Iry»), Mae 3filicHioBaTHch 4epe3 IHrepHer Baukinr Ta/abo Yar-6ot, y BimmoBimHocti 10 ymoB [loroBopy Ta IlpaBun

indopmamiitHoi Gesmekwn, 1o po3MimIeHHi Ha odiniitHOMy caifri banky 3a MOCHUJIAHHAM
https://www.universalbank.com.ua/storage/app/media/docs/Dodatok_1_Pravila_informatsiynoji_bezpeki.pdf (mamani - «IlpaBuna indopmariiitoi
Oe3neKu»).

Iepeipka EIl Ta ayrentudikauis KiieHTa 31iHCHIOETBCS 3 BHKOPUCTaHHSAM IPOrPaMHO-TEXHIUYHHX 3ac00iB baHka. B pasi HeraTMBHOro pe3yibTaTy
nepeBipku bank BigmoBisie KiieHTy B IpHiioMi €JIEKTPOHHOTO JOKYMEHTY.

VY pasi 3amopmisHHs 30uTKiB iHmIKA CropoHi abo TperiMm ocobam mnpu Bukopuctani EIl, Tsarap (pusmk) ix BimmkomyBanHs Hece CTOpOHa,
SIKa/TIPEICTABHIKOM SIKOi 3aBJIAHO MIKOJTy BHACIIIOK HETIPaBOMIPHOTO/TIOMUIIKOBOTO BUKOpUcTanHs EIT.

Bank He Hece BiMOBianbHOCTI 32 OyIb-sKi BTpaTH, noHeceHi KiieHToM Ta/ab0 TpetiMu ocobamu, IO CTalk HACTiIKOM HenoaepkanHs Kiientom ta/abo
1Oro npeacTaBHUKaMu (IIOCaJOBUMHU 0CO0aMM) MPOLIEAYp Ta MPABHJI, BCTAHOBJICHHX baHKoM 1 po3MilieHux Ha oQimiifHoMy caiiti baHKy, siKi CTOCYIOThCS,
30kpeMa, Bxomy B IHTepHer Bankinr Ta/abo Yar-Gor i 3xiiicHeHHs omepaliiii B cHcTeMaX, a TakoX 3a 30MTKH, ToHeceHi Kirientom Ta/abo Horo
MpeACTaBHUKAMU (1I0CaJIOBUMH 0co0aMu), sIKi CTajaM HACJiIKOM HeBHKOHaHHS KiieHTOM Oynb-ikuX cBOiX 3000B’s3aHb 3a JloroBopoM. bank He Hece
BIJITIOBIIAJILHOCTI 32 BTpaTH, moHeceHi KitieHToM BHACiOK 3[iiiCHEHHS omepaliii mo paxyHkax KiieHTa TpetiMu ocoO0amu BHACIIIOK OTPHUMaHHS HUMH
JIOCTYITy, a TaKOX BHACHIJOK 3aBOJIOJIHHSA TpeTiMH ocobamu iH(popMalliero, MO Hajae MOXJIMBICTh BHKoprcToByBatH EIT Kitienta. bank He Hece
BIJITIOBIIAIHOCT] 3a BTPATH, 1[0 CTAJIM HACIIJIKOM HEMOXJIMBOCTI BXony B IHTepHer BankiHr Ta/a6o Yar-00T mo mpuymHam, sKi 3HaXOIATHCS 11032
cheporo KoHTpoiro baHKy, BKIIIOYalO4M BTpaTH, 110 BUHUKIIM B pe3yJbTaTi HACTaHHS 00CTaBUH HenepeOOpHOi cuiu. baHk He Hece BiANOBIANBHICTD 32
PH3HMKH, IO TMOB’S3aHi 3 BIPYCHMMH aTakaMH, BHACIIJIOK SKMX iH(opMmamis, mo Hamae MoxumBicTe BukopuctoByBath EIl Kiienra moxe Oytn
BUKOPHCTAHA B MAXPAHChKUX IIIAX.
bank 30008's13anmii HagaTh KitieHTOBI Ha #O0ro BUMOTY 3acBiJueHy KOIIi0 Ha marepi 3 eJeKTPOHHOTO JOKyMEHTa, mijmicaHoro Kiienrom ta/abo bankowm 3
HaknageHum EIT;
KunieHT 30008’ a3aHHui:

o3HalioMHTHCh Ta HoTpuMyBaTuch [IpaBun iHdopmauiiiHoi Oe3mexu Ta IlpaBun 3mifiCHEHHS ENEKTPOHHOrO JOKYMEHTOOOIrYy, IO PO3MIIEHHI Ha

odimiitnoMy caiiti banky;

HaJaBaTy MOBHY Ta JiHCHY iH(pOpMaLil0 HeOOXIAHY U1 Horo ineHTudikawil;
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17.1.

17.2.

17.3.

18.1.

18.2.

18.3.

19.1.

19.2.

19.3.

19.4.

19.5.

19.6.

30epiraT y Ta€MHHII BiZOMOCTi 3a JOIIOMOTOIO SIKUX CTBOpIO€Thesl EIT Ta BxKMBAaTH BCIiX MOXIIMBHX 3aXOJIB I 3ar00iraHHS iX BTPaTH, PO3KPUTT,
3MiHU YM HECAaHKI[IOHOBAaHOT'O BUKOPHCTaHHST;

BUKOPHUCTOBYBATH BiZIOMOCTI 3a JIOIIOMOT'OIO SIKMX cTBOpPIOeThCsl EIT BHKIIOUHO 3 MeToro eeKTpoHHOT B3aeMoii 3 bankom;

HeraiiHo iHdopMyBaTi baHK Ipo KOMIpPOMETAIil0 BiIOMOCTel 3a HOMOMOrolo SKux cTBoproerbest EII, BTpaTy mpuctpolo, depes sKuil 3iHCHIOBABCS
noctyn no Inteprer baukinr Ta/a6o Yar-60T, BUHUKHEHHS Oyab-SKUX Iif03p, IO HAaJAIOTh MOXUIUBICTH NPUITYCTUTHU 3aBOJIOMIHHS TPETIMH 0COOaMH
iH(opMmallii, 1o Haxae MOXIUBiCTh BukopuctoByBatu EIT KitieHra;

MIICHMOBO NOBiTOMHUTH baHK mpo Oyap-ski 3MiHH B H0r0 NepcoOHANBHUX, peecTpaliiiHuX abo KOHTaKTHUX JAHUX, a00 MepcOHATbHUX a00 KOHTAaKTHHX
JTaHUX HOTO Mpe/ICTaBHUKIB (0Caf0BHX 0ci0), HagaHuX baHKy.

17. ILnarexi i komicii
3a mocnyru, mo HamawThest Kiienty Ta/abo ioro JloBipeHiit ocobi 3a JloroBopoM Ta/abo BHIUMBaIOTH 3 mpeamery JloroBopy, bank HapaxoBye Ta
yrpumye 3 Kitienra ta/a6o ioro J{oBipeHoi ocobu miatexi ta/ado komicii 3rigHo 3 Tapudamu banky.
Inarexi i xomicii yrpumytotbcsi bankom 3 Paxynky KitieHra B mopsigky qoroBipHoro crmcanssi, npu npomy KitieHT Hamae Banky mpaBo cnmcyBaTd 3
Paxynky KutienTa BifnoBinHi cymu IJIaTeXiB Ta KoMiciit Ha kopucTh bauky y ctpoku cruiath, nependadeni JJoroBopom ta Tapudamu banky.

Bank mae npaBo BHocuTH 3MiHH B Tapudu banky B nopsaky nepenbadeHoMy 3aKOHOM Ta/abo JloroBopom.

18. O6cTaBunu HenepedopHoi cuiu («@opc-Mazkop»)
Bank Ta KitieHT He HecyTh BIANOBIAAIBLHOCTI (TIOBHICTIO 00 YaCTKOBO) OJMH TEPE/ OJJHUM, SKIIO HEBUKOHAHHS a00 HEHAJIC)KHE BUKOHAHHS 3000B’s13aHb
CTAJIO HACJIIIKOM HACTAaHHS Ta [il 00CTaBHH, LI0 He 3aexaTh Big Bosi CTOPiH, B TOMY YHCIIi 00CTaBHH HerepeOOpHOi CHilM (Haaali 3a TeKCToM — «hopc-
MaXKop»).
CTOpOoHM MIWIUTK 3rofM, MO0 A0 0OCTaBHH (HOPC-Makopy BIAHOCSATHCS: CTHXIHHI JIMXa, €KCTpeMajbHi MOTOAHI YMOBH, MOXEXi, BIHHH, CTpauKi,
TPOMAJICHKI 3aBOPYLICHHS, HE3aKOHHE BTPYYaHHS B pOOOTY OaHKIBCBKOI KOMIT'IOTEPHOI Mepexi (kibeparaka) TOmIO, a TaKOX /il Ta pilIeHHS
MDKHapOIHHMX OpraHizamiii, KOMIIETEHTHHX OpraHiB YKpaiHM Ta/a00 IHIIMX aepkaB, IIO CTOCYIOTBCS, y TOMY YHCIi, BCTAaHOBJICHHS OYHb-SIKHX
3a00pOH/00MeXKEHB/CaHKILIi MO BIAHOMICHHIO 10 KpaiH/TepuTopiit/ocib/ToBapiB/mocayr (Hamami - MDKHAPOLHI CAHKIII), ale He OOMEXKYIOTHCS HHMH,
HEMOXKITUBICTh 3a0e3rnedenHs bankom 3aificHenHs nepekasis 3a gomomoroto cuctemu SWIFT/ CEIl 3 Oynp-sakux miactaB, a0 3MiHH 3aKOHOJABCTBA Ta
IHIIMX HOPMaTUBHO-IIPABOBUX aKTIB, IO 3pOOHIIN HEMOIINBAM a00 30MTKOBMM BUKOHAHHS HUMH CBOIX 3000B’s13aHb 3a 1M J[oroBopoMm.
IMicns 3axiHgeHHs (opc-MaxxopHUX 0oOcTaBHH CTOPOHHM MAalOTh JOKJIACTH YCiX MOMIIMBHX 3YCWJIb JUISl YCYHEHHs a00 3MEHIIEHHS HACIiJIKIB TaKuX
obcraBuH. Ilepion 3BINBHEHHS BiX BiJNOBINANBHOCTI IMOYMHAETHCS 3 MOMEHTY OTOJIOIIEHHS HE BHKOHYI0OWOI0 CTOpOHOIO (hopc-Maxkopy, IO
MATBEPIKYETHCS BiAMOBIAHOIO I0BiAKOI0 TOPriBenbHO-MIPOMUCIOBOI ManaTi YKpaiHu abo HIIHMMH J0Ka3aMu TepeJ0adyeHIMH YHHHAM 3aKOHOIaBCTBOM,
i [ie 10 Horo 3aKiHYeHHS a00 MOMEHTY KOJIH BiH 3aKiHUMBCA 0, K10 6 He BHKOHYyua CTopoHa Bxkuiia 6 3aX0/iB, SIKi BOHA 1 CIIpaBi MOTIIA BXXHUTH IS
Buxoxy 3 Qopc-mMakopy. dopc-Maxkop aBTOMAaTHYHO HMPOROBXKYE CTPOK BUKOHAHHS 3000B‘s3aHb Ha Iepiox iforo nii Ta JikBimamii HaciAKiB, SKIIO
CropoHH HE TOMOBJIATHCS mpo iHmre. [Ipo Hactaumus dopc-maxopuux obcraBur CTOPOHH MalOTh iHOOPMYBATH OIHA OAHY HEBiAKIamHO. SIKiIo dope-
Ma)Xop TpUBATHME OLIbIIe HIK 6 MICsLIB, TO KOkHa i3 CTOpiH Mae MPaBo BIAMOBUTHUCS BiJ MOJABIIOr0 BUKOHAHHS 30008 ‘s3aHb 3a kM JoroBopom, i B
TakoMy pasi xonHa i3 CTOpiH He Mae IIpaBa Ha BiIIKOLYBaHHS Jpyroo CTOPOHOIO MOXKIIMBUX 30HTKIB.

19. Ilopsiaok 3MiHN Ta npunHHeHHs /loroBopy

Koxna i3 Ctopin mae npaso posipsatu Jlorosip. Posipanns [loroBopy o3Hadae 3akpuTTs BCix PaxyHKiB, BikpuTHX 3a JlOroBOpOM i NpHNHWHEHHS
HaJ[aHHA MOCIyT 3a JloroBopoMm.
Kiient moxe posipsatu JloroBip B Oyab-sKHii MOMEHT IIULIXOM ITOJJaHHS BiAIIOBITHOI MMCEMOBOI 3asBU y BifniieHHs banky He MeHmIe Hixk 3a 10 (necsits)
KaJIeH/IapHKX JHIB /10 AaTH po3ipBaHHs JloroBopy.
Bank Mae npaBo posipatu [[oroBip 3a HasBHOCTI OOI'PYHTOBAaHUX HNPHYMH 3 IMoBinoMiieHHsM KitieHta He MeHmIe, Hixk 3a 10 (mecsTh) KaJeHIApHHUX THIB
10 1atH po3ipBaHHs JloroBopy, 30Kkpema, B Oyb-KOMY 3 HACTYITHUX BHIIA/IKIB:

19.3.1.  Hi oxun PaxyHok He Oyuo Bigkputo npotsrom 30 (TpUALATH) KaJeHIApHHUX JHIB 3 JaTH TimicaHas Jlorosopy.

19.3.2.  Kuienr 3akpuB Bci Paxynkwu, BizkpuTi 3a JloroBopom.

19.3.3.  Hi oxun PaxyHok He 0yJ10 MOMOBHEHO MPOTIroM 3 (TPbOX) MICAIIIB 3 AaTH mignucants J[orosopy.

19.3.4.  Tlo IMorounux paxyHkax He Oyso 3iliCHEHO koAHOI omeparii nporsiroM 1 (0JHOro) KaJeHZAPHOTO POKY, 3a BHKIIIOUCHHSM HapaxyBaHHs
MIPOLIEHTIB, CIIMCAHHSI TUIATEXIB Ta KOMICIH.

19.35.  KirieHT He ciaTuB B TOBHOMY 00cs13i muiatesxi Ta/a6o kowmicii 3rixuo Tapudis Banky nporsrom 3 (Tpbox) MicsimiB migpsi.
19.3.6.  Ha Paxynky Kiienra BunnK 1e0eToBHit 3auiok i He OyB JiikBigoBaHuii npotsroM 1 (oaHOro) Micsiy.
19.3.7.  Kuienr ta/abo ioro [loBipena ocoba He JOTPUMYIOTHCSE BUMOT JloroBopy.

19.3.8. BunukHenns y banky oOCTaBHH, SIKi YHEMOXJIMBIIOIOTH TPOJOBXKEHHsS 0OCIyroByBaHHS PaxyHKiB ab0 HalaHHSA MOCIYT, IependadeHux
JloroBopom.

bank mae mpaBo posipsaTtu Jloroip 6e3 poTpUMaHHS CTPOKY, BcTaHoBieHoro B 1m.19.3. mporo Jlorosopy, y Bumaaky, komu KiieHt Ta/abo JloBipeHa
ocoba He Haganu banky iHdopMmaltiro Ta/abo TOKyMEHTH, HafaHHS KX HeoOXiaHe BinnoBinHo 1o 3akony FATCA Ta/a6o [loroBopy abo 0yio BHSBIECHO
HEOCTOBIpHICTH Ha/laHoi iHpopManii npo te, mo KiieHnt Ta/ado loBipeHa ocoba He € momatkoBumu pesuaeHtamu CIIA, a takox y pasi, skmo bank
iHiNitoe posipeanHs JloroBopy Ha mijcTasi 3akony Ykpaiau «IIpo 3amobiraHes Ta IpoTHAiO Jeraisanii (Bi[MHBaHHIO) JIOXOJIB, OJIepKaHUX 3IOYMHHIM
IUIsIXOM, (DiHAHCYBaHHIO TEPOPU3MY Ta (piHAHCYBAHHIO PO3MOBCIOKEHHS 30p0Oi MAaCOBOTO 3HHUILEHHS», TO, TOYMHAOYH 3 HACTYITHOTO podoyoro qHs bank
MPUIMHSE MPOBEICHHS YCiX omepauiil i3 3apaXyBaHHs Ta CIUCaHHS MO paxyHKy KilieHTa 3a BUKIIOUEHHSM oOmepalii 3 mepekasy 3ajHIIKy KOLITIB Ha
paxyHok KitienTa y iHImmomy 6aHky.

B pasi posipsanns Jloropopy KiienT 3000B’s3aH1IT CIIIATUTH BCi HE CIUTAYeHi IuiaTexi Ta KoMicii 3a oTpuMaHi 3a JloroBopom mociyru 3rigao Tapudis
BaHKy Ta OTpHMATH 3aJIMIIKH KOLITIB, 1[0 30epirafoThcs Ha oro PaxyHkax, a Takox noBepHyTd B bank ITnaTixHi KapTKH i TIPUITMHATH KOPHCTYBAaHHSI
HociTyram, nepeadadeHuMu JJoroBopom.

V Bumazaky HeoOXimHOCTI BHeceHHs 3MiH 10 JloroBopy (B Tomy umcii JlonmatkiB 1o [loroBopy ta Tapudis), bank Hanpasnsie KimieHTaM moBiToMIIeHHS
(nmommproe  iHpopMalio) MNpo Taki 3MiHM LUIIXOM  PO3MIIIEHHS  BIANOBIAHOTO TOBIIOMICHHS Ha odimiiHoMy BeO-pecypci  Banky
(www.universalbank.com.ua) 3 3a3HadeHHAM HaTH HAOYTTS YHHHOCTI 3a3HaueHNUX 3MiH 10 JloroBopy (a Takox Jlogatkis g0 JJoroBopy ta Tapudis).

[Micass posmimiensst (onpmitoaHeHHs) indopmarii Ha odimiiinomy BeG-pecypci banky (www.universalbank.com.ua), Baak moke Takox T0TaTKOBO
noBigomutH KiieHra rpo 3minu 10 JloroBopy (B Tomy umcii 10 Beix Jonatkis 1o JloroBopy i Tapu¢is) nuisixom po3minieHHs iHpopmalii mpo Taki 3MiHA
y Bimninennsx banky ta/a6o uyepes Tenedonnuii bankinr Ta/a6o yepes InTepHer bankiHr Ta/abo oronorieHHs B mpeci Ta/ado yepes iHIi 3aco00u 3B s3KY.
Bueceni 3MiHH HaOHpalOTh YMHHOCTI 4epe3 14 (WOTHpHAIUATH) KaleHAAPHHX AHIB 3 AHA X po3MmimeHHs Ha odimiiHomy Beb-pecypci bamky
(www.universalbank.com.ua). SIkuio BigmnoBigsi 3minu 10 JJoroBopy BHOCSTBCS Ha IMiICTaBi BAMOT 3aKOHOJIaBCTBA ab0 Taki 3MiHU He OOMEKYIOTh IIpaBa
Kiienra - 3MiHM HaOMPAIOTh YMHHOCTI y TEpPMiH, BCTAHOBJICHHH BiIIIOBIAHMM 3aKOHOAABCTBOM a00 3 JaTH PO3MIILCHHS LHX 3MiH 3a3HAYCHUM BHIIC
crnocoOoM, SIKIIO iHIIUI TePMiH HE BCTAaHOBJICHUH BaHKOM B MOBiTOMIICHI.
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19.7.

19.8.

20.1.

3minn mo JoroBopy € moromxeHumu KimientoMm (BimmoBimHo 10 4. 3 cr. 205 IluBinbHOTO KomekCy YKpaiHH) SKIIO OO JaTH, 3 SKOI BOHM HaOyBalOTh
ynHHOCTI, KiienT He moBimomuts bank mpo posipBanns Jlorosopy. Hesroma Kiienta crocoBHO 3MiHH JloroBOpy HE IPH3YHMHHSE BBEIEHHS IX B [il0,
onHak Hajae KiieHTy npaBo posipaty 1ei JloroBip i 3akpuTH paXyHKH y BCTaHOBJIEHOMY mopsiaky. KiieHT Mae mpaBo 3BepHyTHCs 10 banky 10 natu
HaOYTTS YMHHOCTI 3MiH 70 JI0oroBOpy 3 NIHCHEMOBOIO 3asBOIO IO po3ipBaHHSA JloroBopy 0e3 cIUIATH JOJATKOBOI KOMICIHHOI BHHAropoau 3a HOro
posipBanHA, npu IboMy KitieHT 3000B’s3aHMI MoOracHTH 3a00proBaHICTh 3a JlOrOBOpOM Ta HajaTH 3asBy (M) NIPO 3aKpUTTS paxyHKy (iB) B JeHb
posipBanHs JIoroBopy, SKILIO iHIII CTPOKH HE BCTAHOBJIEHI ymMoBamu Jlorosopy.

BkazaHuii B [bOMY IYHKTI IOPSIOK 3MiH YMOB J[OrOBOpY 3aCTOCOBYETBCS Y BUITAJKaX, SKIIO 1HIIHMA MOPSAIOK HE BCTAHOBICHHN OYIb-SKUMH 1HIIAMA
ymoBamu Jlorosopy.

V Bunaaky HEOOXiZHOCTI BHECEHHS 3MiH 0 YMOB /lOroBOpY, IO PEry/IOI0Th KOPUCTYBAHHS EIEKTPOHHUM ILUIATDKHUM 3aco0oM (I1naTixHOI KapTKO0)
Ta/abo TapudiB Ha 0OCIYroBYBaHHs €JIEKTPOHHOro IUaTikHoro 3aco0y (ILmatixnoi kaptku), bank Hanpasmsie KiieHTam noBigomieHHs (IOLIMPIOE
iH}opManio) mpo Taki 3MiHM IUIIXOM PO3MILICHHS BiMOBIJHOTO IOBifOMIIeHHs Ha odiuifiHomy BebG-pecypci banky (Www.universalbank.com.ua) ue
mi3Hime Hix 3a 30 KaleHJapHUX JHIB 10 AaTH, 3 SIKOi 3aCTOCOBYBaTHMYThCS 3MIHU. Y IIbOMY HOBIJIOMJICHHI 3a3HAYAIOTHCS TAKOXK J1aTa HAOYTTS YHHHOCTI
3a3HavyeHuX 3MiH 10 JoroBopy (a Takox 1o Bcix domartkis mo JloroBopy ta Tapudis) Ta 3actepexenHs npo Te, mo KiieHT Mae npaBo 10 AaTH, 3 sSKOI
3aCTOCOBYBATHMYThCS 3MiHH, po3ipBatu JloroBip 6e3 cruiati 104aTKOBOT KOMICifHOT BUHATOPOAH 32 HOro po3ipBaHHs. baHK Moe TakoX H0JaTKOBO
noBigomutH KiieHra rpo 3minu 10 JloroBopy (B Tomy umcii a0 Beix Jonatkis 1o JloroBopy i Tapu¢is) nuisixom po3mimieHHs iHpopmarii mpo Taki 3MiHA
y BijinenHsax bauky ta/a6o uepe3 Tenedonunii bankinr Ta/abo yepes InrepHer baHkiHr Ta/abo0 oroyomieHHs B npeci Ta/abo yepes iHIi 3aco0HU 3B A3KY.
3MiHu 10 yMOB JlOTOBOpY, IO PETYIIOI0Th KOPUCTYBAHHS €IeKTPOHHHUM ILIaTiKHUM 3aco0oM (IlmaTixHoio KapTKo10) Ta/abo Tapudis Ha 00CIyroBYBaHHS
€IIeKTPOHHOrO M1aTixHoro 3aco0y (ITnarixuHoi kapTku) € noromkernmu Kiienrom (Bianosiguo 10 4. 3 cr. 205 L{uBineHOro Koaekcy YkpaiHu) sIKIIO 10
JatH, 3 Kol BOHM HaOyBaroTh unHHOCTI, KitieHT He moBimomuTh bank mpo posipBanus oroBopy. KiieHt mae mpaBo 3BepHyTHCcs a0 banky mo natu
HaOyTTsl YMHHOCTI 3MiH 10 JloroBopy 3 HHMCBMOBOIO 3asBOK PO posipBaHHS JloroBopy 0e3 CIUIaTH [JOJAaTKOBOI KOMICIHHOI BHHAropomd 3a HOro
posipBanHs, npu poMy KitieHT 3000B’s3aHMi moracuté 3aboproBaHicTh 3a JlOroBopoM Ta HajaTu 3asBy (M) MpO 3aKpUTTS paxyHKy (iB) B ICHb
posipBans JIoroBopy, SIKIIO iHIII CTPOKH HE BCTAaHOBIICHI yMoBamu JloroBopy.

Posmiuenns 3min Ha odiuiiinomy BeG-pecypei banky (www.universalbank.com.ua) e nanexHuM BUKOHaHHSIM BaHkOM 00OB’S3KY W00 IOJCPXKAHHS
hopmu Ta mopsaky nosizomients Kitienra npo 3miau 1o JloroBopy (Bkimouaroun Jogatku).

Kiient Ge3ymoBHO mpuiiMac Ha cebe PU3UKH Ta OOOB'SI30K CAMOCTIHHO BiACTEXXYBAaTH HAasSBHICTBH/BIACYTHICTH MOBimOMJIEHb BaHKy mpo 3MmiHy ymOB
JloroBopy Ha odiuiiinomy BeO-pecypcei banky (Www.universalbank.com.ua).

20. Inmi ymoBH
KuienT npuenyouncs 10 Joropopy, miaTBEepIKye, o:

(a) Kimient HanaB banky cBOO NOBHY IIHCHMOBY 3rofy Ta IpaBo 30HpaTH, OTPUMYBATH, 30epiraT, BHKOPUCTOBYBATH, HaJaBaTH iH(opMamilo momo
nisutbHOCTI Ta (inancoBoro crany KiienTa, sika crana 4u crane Bigomoro baHky y mporeci o6cayroByBaHHs Ta B3a€MOBigHOCHH 3 KitieHTOM 4H iHIIMMA
ocobamu Tpy HagaHHI GaHKIBCBKHX MOCTyr (Hamami — «baHKIBCbka TAEMHUII»), @ TAKOXK MPABO HA O0OpOOKY Ta mepemady OyIb-sSKHM iHIIEM ocobam
nepcoHanbHUX nanux KirieHTa (30kpema, mpi3Buina, imM’s, 1O 0aThbKOBI, AaTH Ta MICIsl HAPOJKEHHS, FPOMAJSHCTBA, CTATi, BIKY, MICIS MPOXXUBAHHSI
(paxTHYHOrO Ta ampecH peecTparii Miciisi MPOKUBAHHS), HOMEpPIB 3ac00iB 3B’3Ky, Y TOMY 4HCIi: HOMepy Tenedony/dakcy (B ToMy 4ucii pobodoro,
MOOiIbHOTO, HOMepY TeneOHy 3a apecolo peecTpalii Miclit NpoXKHBaHHA ab0 (DAaKTHYHOrO IPOXKUBAHHSA), aJPECH CICKTPOHHOI IOIITH, JaHHUX
MacropTHOTO JOKyMeHTa, a00 IHIIOro TOKyMEHTa, 110 MocBiadye oco0y KitieHTa/macnopTHUX JaHuX a00 JaHUX IHIIOrO JOKYMEHTa, IO MOCBiAYyE 0c00y
Kiienra (B Tomy umcni cepii, HOMepy, KUM Ta KOJH BHAAHHI TOKYMEHT, IO MOCBiA4ye 0ocoOy, a TakoK BCi€l iHINOI iH(opmalii, 3a3HAYCHOI B
TAKOMY/TaKuX TOKYMEHTI(-ax)), iZeHTH]iKamifiHOro HOMepy/peecTpamiiiHoro HoMepy OONKOBOI KapTKH, CIMEHHOro CTaHy, piBHS OCBITH,
creriansHOCTI/Ipodecii, TpyRoBoi ASUIBHOCTI (B TOMY YHCII, MicIisl pOOOTH, TTOCa |, CTaXy Ta JOCBiy poOOTH), COLiaIbHOTO Ta MAHHOBOTO CTaHY, PiBHS
noxomiB, dortorpadiii Ta Bimeo (abo iHIIOro 3amicy 300paxkeHHs 0cobH), (hiHancoBoi iH(opMamii (30KkpeMa, HOMEpIiB Ta IHIINX PEKBI3UTIB i CTaHy
PaxyHKiB (y TOMY YKCII PaXyHKiB, sIKi 0OCIIyrOBYIOTBCS 3@ JOMOMOTOKO EJIEKTPOHHOTO IUIATIHKHOTO 3ac00y (6aHKIBCHKUX IUIATIKHUX KAPTOK)), BiKPUTHX
y 0aHKaX, 3aJIMIIKIB 'PONIOBHX KOINTIB Ha paxXyHKax, iH(opMaiii mpo paTH, po3Mip Ta NpH3HAYEHHS IUIATEXY ONepalliil 3a paXyHKaMH), PO YMOBH
YKJIaJIeHHsI, 3MiHH, PO3ipBaHHs, BUKOHAHHs J[oroBopy Ta/abo Gyap-sSKHX iHIIHX IOTOBOPIB, 0 YKIaAeH] Ta/abo ykiagatumMyThes bankom 3 Kimientom sk
(izumuno0 0c060I0 Ta/abo (GizuuHOI O0COOOIO-miAIpHEMIIEM, Ta/abo SIK MPEACTABHHKOM IHIIOI 0co0M y MaibyTHBOMY, CTaH 3abOproBaHOCTI 3a
JloroBopoM, BHKOHaHHSI 3000B’s13aHb 3a JloroBopoM Ta/abo OyIb-SIKMM iHIIUM JOTOBOpoM, iH(popmanito npo KirieHta sik mpo ¢i3ndHy ocoly Ta/abo
hiziuny ocoOy-mianpremirs, Ta/abo sIK MpeICTaBHUKA 1HIIOI 0COOH, JAaHUX CBIIOLTB MPO Jep:KaBHY peecTparifo (i3HIHOi OCOOH-IIMPHEMIIS, IHIIHX
JIOKYMEHTIB PO HiJIPUEMHHUIIBKY AiSUIBHICTh (i3MYHOT OCOOU-TINPUEMII, Y T.4. MO0 HOr0 CUCTEMHU OMOJATKYBAaHHS, JaHUX IIOAO MicI 3iHCHEHHS
T INPHEMHUIIBKOI AisTTBHOCTI TOIIO), IO CTany BifioMi baHKy, 30kpema, 3 JOKYMEHTIB, BUIAaHUX Ha iM’s KimienTa, y Tomy 4mcni THX, mo Haxadi abo
OynyTe Hamani Kimienrom Bauky mist ykimameHHs, 3MiHH, po3ipBaHHs, BUKOHaHHs JloroBopy Ta/abo Oyab-sfiKHX iHIIHX JOrOBOPIB; Ta/abo TOKYMEHTIB,
BUaHUX Ha iM’s KiieHnta, y ToMy 4mcii THX, 1m0 HagaHi abo Oyayts Hamani Kimienrom baHky siK mpencTaBHHKOM iHIIOI 0coOH; Ta/abo 3 MiAMHCaHuX
Kiienrom nokymeHTiB (B Tomy 4ncii 3 bankom); Ta/abo 3 Bimomocteid, sixi KiieHT HagaB Ta/abo HagacTh B MailOyTHEOMY BaHKy, sk B THCEMOBIH, Tak i B
ycHi#t opmi, BIIMOBIAHO 10 MeTH 0OpPOOKM MEPCOHATIBHUX JAHUX, 0 c(HOPMyYJIbOBaHI B 3aKOHAX, IHIIMX HOPMATUBHO-IIPABOBUX aKTaX, IMOJOXXEHHSX,
YCTAaHOBYMX YW IHIIMX JOKYMEHTaX, SKi PEeryioloTh HisuibHicTh banka (Hamani — «[lepcoHanbHi JaHi»), Ta iHmOI KoHOiAeHUiiHOT iH(OopMaii om0
KiieHTa, BU3HAUCHOI SK TaKOI0 YMHHHM 3aKOHOJAaBCTBOM YKpaiHM Ta sika CTajla YM CTaHe BifoMoro banky mpu B3aemoBigHocuHax i3 KiieHTOM Ta/abo
iHmmmu ocobamu (bankiBcbka Taemuuis, IlepcoHanbHi naHi Ta iHmA KOHGiAeHUilHA iHpOpMaNis — 3a TEKCTOM LBOro J[OroBOpY iMEHYIOTBCS SIK
«Kondinenuiiina [npopmaris»), 30kpema, ajne He BUKIIOYHO, B HACTYITHUX 00csArax Ta/abo Bumaakax (B YKpaiHi Ta 3a KOpJAOHOM):

- sKa BIAIOBITHO JO 3aKOHOJABCTBA YKpPAiHM BXOIWTB IO CKJIaay KPEOUTHOI icTopil - n0/Bin/uepe3 Oropo KpeANTHHX iCTOpIil, sKi CTBOpEHi Ta
3IIMCHIOIOTH JisUIBHICTD BIJIOBIITHO 0 3aKOHOJABCTBAa YKpaiHM, 30KpeMa, Bin/mo IlpuBatHe akmioHepHe ToBapuctBo «Ilepmie Bceykpainceke Bropo
Kpenutnux Icropiii» (agpeca: Ykpaina, micro Kuis, Bymuis €srena Csepcrioka 11, inentudikariiinuii xox 33691415), IpuBatHe akiioHepHe
ToBapucTBO «MixHaponHe Bropo kpemurthHux ictopiit» (ampeca: 03062, Ykpaina, micro Kwui, mpocmekr Ilepemorn, Oymmnok 65, odic 306,
inenTudikamiiani xox 34299140) ta iHmoro(-omy) OrOpO KpPEeAMTHUX iCTOpiH, 1m0 moromkeHe baHkoMm, Ha3Ba i ajgpeca SIKOTO MOBIIOMISATHMETHCS
Knienty. KnieHT moromkyeTbest 3 THM, 10 baHk Mae npaBo HagaTH HEOOXiqHy iH(pOopMaliio moa0 GOpMyBaHHS KPEAUTHOT iCTOPIT IHIIMM 0c00aM, SKUM
18 iHpopMallis HeoOXifHA 11 BHKOHAHHS CBOIX (yHKILiH abo HamaHHA mociyr bamky B o0Ocs3i, skuit Oyne Bu3HaueHo BaHkoM camocTiiiHO 3
YypaxyBaHHSIM BUMOT 3aKOHOJIaBCTBA YKpaiHH;

- HanmionanbHoMy Oanky YkpaiHu, B T.4. 3 Meroro BKmodeHHs Kondinenuiiinoi Indopmanii no KpenurHoro peectpy HanionanbHoro 6anky
Vkpainu, fep)kaBHAM, CYZOBUM, IPABOOXOPOHHHM, KOHTPOJIIOIOUMM, OIATKOBUM Ta iHIITMM OpraHaM Ta 0cobaM, HoTapiycaM y BHIAJKaX, Hepef0aueHux
YMHHUM 3aKOHOJABCTBOM YKpaiHH, a TAKOXK Y BUIAIKaxX, Koiu o0poOka [lepconanbHUX TaHMX HeoOXimHI baHKy 3 MeToro 3aXHCTy CBOIX IpaB i iHTepeciB
Ta/a00 HEAOMYLICHHS X MOPYIICHHS;

- TpuBaTHUM ocobaM, (ismyHMM ocobaM (B T.4. Cy0’€KTaM MiNPHEMHHUIBKOI MisTTBHOCTI Ta/abo caMo3aifHATHM 0co0aM) Ta OpraHi3amisM s
3a0e3MeueHHs] BUKOHAHHS HUMH CBOiX (pyHKIiH Ta/abo HagaHHs mociyr baHky BifnoBixHO 10 oopMIEHHX KOBIpEHOCTEH Ta/abo yKIaJCHUX MiX TaKUMH
ocobamu Ta baHkoM noroBopiB, Ta/abo 1 mpencraBieHHs iHTepeciB banka mix wac 3axucty baHka cBOiX iHTepeciB y BHIAJIKy HEBUKOHAHHS Ta/abo
HeHanexxHoro BukoHaHHs Kitienra/ Ilopyuntenem/ 3actaBonmaBiem/ InmorexomaBuem/ 'apanToM cBOiX 3000B’s3aHb 3a [loroBopoMm Ta/abo Oyab-sKHMU
IHIIMMM JJOTOBOpaMH, Y TOMY YHCIIi JOrOBOPAaMH IPO BiJCTYIUICHHS IpaBa BUMOTH, JOrOBOPaMH, 10 3a0e3MeuyloTh BUKOHAHHS 30008 s13aHb KitieHTa 3a
JloroBopoM, 3a yMOBH IoOHepe/KeHHS banka Takux IopuaudHuMX Ta (Gi3m4HEX 0ci6 mpo X 00O0B’S30K HE PO3TONOIIyBAaTH IO iH(pOpMAIioo 1 He
BUKOPHUCTOBYBATH {i Ha CBOIO KOPHCTh YU HA KOPUCTH IHIIUX 0Ci0, KPiM BUMAJKIB, epea0aueHUX 3aKOHOAABCTBOM YKpaiHu;
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- 3araiubHy iH(GOpMAIIiIOo, IO CTAHOBUTH OAHKIBCHKY TAEMHHMITIO (BiTOMOCTI 1010 3a00proBaHoCTi epen bankom, cyTi DismbHOCTI Ta (hiHAHCOBOTO
crany Kiienra), iHmuM 0aHkaMm B 00csrax, HEOOXITHUX MiJ Yyac HaJaHHS KPEAUTHUX ONepalii, OaHKIBCHKUX rapaHTiH, i3 3a0€3MeUeHHsIM BUMOT LI0/I0
HEIOMYIICHHs i HECAHKI[IOHOBAHOTO PO3TOJIONICHHS;

- 1mpaBo 3BeprTaTucs 3a indopmamiecro npo Kimienta ta/abo HamaBatu iHbopMamio mpo Kirienra mo iHmmx oci6/ iHmmM ocodawm, sIKi IOB's3aHi 3i
KiieHTOM pOANHHEMH, OCOOUCTHMH, JIIOBUMH, IpodeciiHIMH ab0 iHINMI CTOCYHKaMH Y colliaibHOMY o0yTi KnieHTa;

- Oymb-sIKMM iHIIMM Oco0aM, L0 TapaHTYyIOTh (TapaHTyBajiu) BUKOHaHHS KiieHToM 3000B’s3aHb 32 OTPUMAHOI KpPEIHTHON/(iHAHCOBOIO
[OCITYror (IIOPYYUTENSIM, CTPaXOBHKAM, MAiHOBHM IIOPYYHTENSIM); CTPAaxoBiii KOMMaHii, siKa 3AIMCHIOE CTpaxyBaHHs MaifHa, IO O(GOPMIIOETHCS B
3acTaBy IO KPEAUTHIN omeparii;

- HeoOXimHoi Oyab-KUM IHIIMM 0cobaMm — KOHTpareHTaM (maptHepam) banka, siki OyayTh 3aydeHi OCTaHHIM Ha JOTOBIpHIH OCHOBI [0 TpoLecy
o06cityroByBaHHs: BaHKOM KIII€HTIB 3 METOIO HAJIG)KHOIO BUKOHAHHs BaHka yMOB ykiazeHoro JloroBopy ta/abo ymMoB Gy/b-sIKOTO iHILOTO JOrOBOPY;

- HeoOXinHoi IpH mepenadi/oTpuMaHHi iHGopMaii - 1o/Bi/uepes €quny iHpopManiiiny cucteMy «PeecTp MO3MYaIBHUKIBY;

- HeoOXimHOl mpH OTpUMaHHI/BHeceHHI iH(opMawii 3/10 BiAMOBITHHUX peecTpiB (30Kpema, ajle He BHKIIIOYHO, 3 PeecTpy mpaB BIacHOCTI Ha
HepyxoMe MaifHO), B sKHX 30epiraetbes iH(MOpMAIis MOAO Cy0 €KTa MEpCOHANBHHUX MAaHMX, HOro (iHaHCOBOI MISUIBHOCTI, MaifHa, siIke HajaHO abo
MIPOIIOHYEThCS y 3a0e3MedeHHs] BHKOHAHHS 3000B's3aHb 3a JloroBopoM Ta/abo Oyab-sSKMM IHIIMM JOTOBOPOM, ska HeoOXximHa baHky mpoTsrom aii
JloroBopy Ta/abo Oyab-sIKOro iHLIOTO JOroBOopy ykiageHoro 3 KitieHTOM, 3 METOI0 BHKOHAHHS LBOrO JOpydeHHs baHk Mae mpaBo HaaCHIIaTH
/OTpUMyBATH BiAIOBIIHI 3aITMTH/BIAIOBIII;

- HeoOximHoi iHmmM ocobam (HoBuUM KpeauropaM KiieHTa) y BHmanky BincTymieHHs (mepenadi) bankom cBoix mpas 3a JloroBopoM iHIINM
ocobam, Ta/abo y BUMa Ky BUHUKHEHHs y baHka Hamipy 34iHCHUTH Take BiACTYIUICHHs (Iepenady) 10 (GakTHYHOrO HOro 3AiHCHEHHS 3 METOI0 BUKOHAHHS
Bankowm, sik nepBicHuM kpegutopoM KitienTa, BiInmoBigHuX nosiokeHb LIUBiTbHOrO KoAeKey YKpaiHu BiAMOBIIHO 10 3aKOHOAABCTBA Y KpaiHH;

- HeoOXximHof iHIMM ocobaM ays 3abe3NedeHHs] BUKOHAHHS HUMH CBOIX (QyHKIIH abo HajaHHS Mocyr baHKy BKIIIoUarodu, ajne He 0OMeXyl0unch
MOCIyraMH 3 BiJMOBiZaNbHOrO 30epiraHHs IOKYMEHTIB, BEICHHs apXiBiB, MPOBEICHHs 3aXOIB IOAO BpEryIroBaHHS 3aboproBaHocTi 3a JloroBopom
Ta/ab0 Oyab-IKUM iHIIMM IOrOBOPOM TOLIO BIAIOBIZHO A0 YKJIAJCHHX MK TaKUMH ocobamu (opraHizauisiMp) Ta BaHKOM JOroBOpiB 3a yMOBH, IO
nependaveHi goropopamMu (yHKINT Ta/ab0 MOCIYTH CTOCYHOTHCS OCHOBHOI HisTIBHOCTI BaHka, Ky BiH 3/1iHCHIOE Ha MiJCTaBi OTPUMaHHUX OaHKIBCHKOI
Jnitensii Ta MUCHMOBUX O3BOJIIB Ta/abo CrpsAMOBaHi Ha BUKOHAHHSA yMOB J[oroBopy Ta/abo JOTOBOpIB, 3a SKMMH HAJAE€THCs 3a0€3MCYCHHsT BUKOHAHHS
3000B's3aHb 32 JloroBopom;

- ocobaMm, 1[0 MArOTh ICTOTHY y4acTh y baHky Ta/abo ocobam, siki € koHTpoaepamu baHKy Ta/a0o BXOIATH 0 IPYNU KOMIIaHiH, yIaCHUKOM SIKOI €
Bank; ocobam, ski HamaroTh BimoBimi mociayrn banky B Ykpaini Ta/abo 3a KOpZOHOM, B TOMY YHCI, HEOOXiZHUX IS imeHTHIKamii Ta OLiHKK
JIOCTOBIPHOCTI, HAIiHHOCTi, MIATOCIPOMOXKHOCTI, a TaKOX IUIAaTDKHOI mucuumutinu KiienTa, s 0OCIyroByBaHHs MPOrPaMHOrO 3a0e3leveHHs, SKi
BHUKOPHCTOBYIOTBCSI BaHKOM 3 METOI0 3/iiCHEHHST OaHKIBCHKUX OIEpaLliif;

- HeoOXimHol B iHIIMX BHIAIKAX, y BiAMOBIAHOCTI 1O BUMOT 3aKOHOABCTBA YKPAlHHU Ta YKIAJCHHX JOTOBOPIB.

Kuient takox Hagae banky moBHe MpaBo, y BHIIAAKy HEBUKOHAHHS a00 HEHAIE)KHOTO BUKOHAHHS 3000B’s13aHb KitienTa 3a JloroBOpoM, BUKOPHCTOBYBATH
0aHKIBCBKY Ta€MHHIO, IO CTOCYETHCS BUKOHAHHS 3000B’s3aHb KiieHTa 3a JloroBopoM, Ha BIIACHHMI po3Cyx A HamaHHSA Oyab-sKHM ocobam,
MiANPUEMCTBAM, OpraHizamisM Oyap-skoi ¢opmu BracHocTi. [Ipu mpomy, y pasi Takoro po3kpurts baHkoM GaHKIBCBKOI TAEMHHUI, IIO CTOCYETHCS
BUKOHaHH: 3000B’s13aHb Kitienta 3a JloroBopowm, KitieHt He Mae i He 6yae Matu 10 banky Oyab-sKuX mpeTeHsii.

(6) KitieHT OTOKYETHCS 3 THM, 1110 METOI0 300pY Ta 00pOOKH HOTr0 MepCOHAIBHUX JTAHUX €:

- 3nificaenns baHkoM cBO€i GaHKIBCHKOI, (PiHAHCOBO-TOCTIOAAPCHKOI MisSUTBHOCTI, IPOMOHYBAHHS Ta/ab0 HaJaHHs MOBHOTO Koya GaHKiBCHKUX abo
(inancoBux mocayr bankom ta/a6o Tperimu ocobamu (Oyab-ski ocobw, 3 sikumu baHk mepebyBa€e B JOrOBIpHHUX BiAHOCHHAX; OCOOH, 1[0 MAIOTh ICTOTHY
y4acTh y PopuIu4Hii 0cobi baHKy; 0coOu, 1110 BXOIATH 10 CKJany OaHKIBCHKOI IpyIH y CKJaji sIkoi nepeOyBae baHk; ocoOu, siki HaJarTh BiIMOBIIHI
mocayri banky B VYkpaini Ta/abo 3a KOpAZOHOM, B TOMY YHCHi, HEOOXimHHX s igeHTHdikamii Bac Ta OIiHKH JOCTOBIPHOCTI, HAIiHHOCTI,
IUTATOCTIPOMOKHOCTI, @ TaKOX Baloi miaTiKHOT TUCHUMILTIHY, I8 00CIyroByBaHHS MPOrPaMHOro 3a0e3MedyeHHs, sKi BUKOPUCTOBYIOThCS baHkoM 3
METOI0 3J[IHCHEHHs OaHKIBCHKUX orieparliif, mos’s3ani 3 bankom ocobn (Hanani - "iHmi ocobu"), y ToMy 9ncili NIIAXOM 3/1iCHEHHS MPSIMHUX KOHTAKTIB 13
cy0’€KTOM MEPCOHANBHUX JaHHX 32 JIOTIOMOT OO 3aC001B 3B’SI3KY;

- HaZaHHs iHOIMMHA ocobamu mociyr BaHKy Ui BUKOHAHHS HUM CBOIX (yHKIii Ta/abo i BUKOHAHHs yKiaaeHnx baHkoM 3 iHmmmu ocobamu
JIOTOBOPIB, Y T.4. IPESAMETOM SIKHX € BiICTYIUICHHS [IpaBa BUMOTH;

- 3axucty bankoM cBOIX mpaB Ta iHTEpeciB, y T.4. Iepernaya MEpCOHAJIbHUX JAaHUX (DIHAHCOBMM YCTaHOBaM (YpaxoBYIOUM, 30KpeMa, aine He
BHUKJIIOYHO, CTPAXOBUM Ta (DAaKTOPHHIOBUM KOMIIAHIsSIM), IepKaBHUM, CYIOBUM Ta MPABOOXOPOHHUM OpTaHaM;

- 37ilicHeHHs baHKOM IpaB Ta BUKOHAHHS 00OB’SI3KIB 3a IHIIMMHM BiJHOCHHAMH Mik baHKOM Ta Cy0’€KTOM IepCOHANIBHUX TaHHX BiIIIOBITHO IO
YUHHOTO 3aKOHOJABCTBA YKpaiHHU;

- BEIEHHA OyXraJTepcbKOro Ta MOAATKOBOrO OOJIKY, HaJIaHHS KOHTPOJIIOIOYMM OpraHaM OOOB’S3KOBHX 3BITIB BIJIOBIIHO /1O IiFOYMX BHUMOT
YHHHOTO 3aKOHOJABCTBA TOLIO;

(8) Kuient moromkyeTthest orpuMyBarh Bij Barka (iforo yroBHoBaxkeHnx oci0) indopmariito moxo 30608 s3aus KitienTa, y ToMy 4ncii npo daxtu
HeBHKOHaHHsA KitieHTa 3000B's3aHbp mepen bankom 3a JloroBopom, mpo po3mip icHyrouoi 3aboproBaHocTi 3a JlIoroBopom, mpo CTPOKM Ta yYMOBHU
OTaIlIeHHs] TaKoi 3a00proBaHoCTi, MPO 3MiHy YMOB oOCIyroByBaHHs KiieHTiB Banka Ta mociyrum Badka Ttomio, nuisxom HarpapieHHs KiieHty
BIJIMIOBITHUX MOBIZOMJICHb Oyab-SIKUMH 3aco0aMHu 3B 3Ky, 30KpeMa, ajie BUKIIOYHO, TOIITOI (B TOMY YHCII €IEKTPOHHOIO TOIITOI) 32 aJpecoro
Kuienra, Bkazanoio y upomy JloroBopi, Ta/abo 3a iHmom aapecoro, sky KiieHT muchMoBO moBimomuB bank mpu 3miHi ampecu, Ta/abo Ha HOMEp
MobineHOro Tenedony Kiienra, Ta/abo Ha aBTOBiANOBiZau TenedOHY TOMIO; a TAKOXK MOTOJPKYETHCS OTPHMYBATH TOIEPENHBO TOromkeHi bankom
KpPEeIUTHI KapTKH Ta/a0o iHIII IaTHKHI KapTKH a00 KpeAUTHI NPOAyKTH baHka, a Takok MpaBmiIa Ta iHCTPYKIIT 1010 IX BUKOPHCTAHHS;

(r) Kiient o3HailoMyIeHHMiT Ta MOTOMKYETHCS 3 THM, IO BHKJIAJCHI B IIbOMY ITyHKTI JIOroBOpy yMOBH € iCTOTHHME ymoBamu JloroBopy, To6TO
HEOOXIHUMH JUIsl JOTOBOPY JaHOrO BHAY LIOAO HAsBHOCTI sikmX CTOPOHM [OCAIIM 3rO[M, NpU oMy KilieHT He Mae mpaBo 3MIiHHTH, Bili3BaTH B
OTHOCTOPOHHBOMY TIOPSAKY YMOBH, 3aKpiIlIeH] B IIbOMY ITYHKTi JloroBopy.

(m) Hpuemayrourcs g0 JJoroBopy KitieHT Takox MmiATBEPIKYE, IO

- NHCBMOBO IIOBIIOMJICHHH PO #foro npasa nepenbadeni 3akoHoM Ykpainu «IIpo 3aXUCT IepcOHaNbHUX JaHUX»;

- TIOTOJDKYETBHCS Ta HaJae 03B Ha 3MiHy MeTH 300py Ta 00pobku [lepconanbaux nanux Kiienra, npo mo KiieHt Oyne nmoBiqoMICHUH DUIIXOM
posmimnienns barnka BifoOBiqHOTO MOBiMOMITEHHsI Ha odirfiiiHoMy caiiti banka B mepexi [ureprer — www.universalbank.com.ua;

- ToBijoMIIeHHH npo BrIFoUeHHs [lepcoHansuux nanux Kiienra 1o 6a3u nmepcoHainbHUX JlaHuX KiieHTiB baHka;

- TIOBiIOMJICHHH NPO TOpPSIOK BHUKOPUCTaHHs [lepCoHANbHUX [aHUX, sKuil rnependauae aii BaHka momo oOpoOKHM KX JaHHUX, B TOMY YHCII
BUKOpHCTaHHs [lepcoHanbHUX NaHUX mpaniBHUKamu baHka, BIINOBIAHO 10 iXHIX mpodeciiHuxX uu CirykO00BUX ab0 TPyAOBHX 00OB'sI3KiB, il 11070 1X
3aXHCTy, a TaKOX [ii I[0JI0 HaJaHHSA TOBHOTO TpaBa 0OpoOku IlepcoHaNbHMX NaHMX IHIMM CyO €KTaM BiJHOCHH, NMOB A3aHUX i3 IlepconanpHUME
JIaHUMU;

- TIOBIIOMJIEHHMH TIPO MOPSIOK NomupeHHs [lepcoHanbHUX naHuX Oyab-skuM ocobaM, sikuid mepenbadae il banka momo nmepenaul BimomMocteit
po (i3nuHy 0co0y 3 6a3u NepcoHAIBHUX JaHUX;

- TOBIIOMJICHHH IPO MOPSAAOK JocTymy no [lepcoHanbHUX NaHWX IHIIMX 0Ci0, skuil BH3Ha4yae nii banka y pa3si oTpuMaHHS 3anMTy BijJ iHIIOL
ocobu 1mo0/10 goctymy 10 [lepcoHanbHUX TaHKUX, Y TOMY YHCII MOPSJOK IOCTYIy Cy0 €KTa MepCOHAIbHUX JAaHUX JI0 BIJIOMOCTEH mpo cele;

- TOTOJXKYEThCS 3 PEKMMOM BUKOPUCTAaHHS iH(popMallii, 3a3Ha4eHoi y oMy JloroBopi;

- JaHa 3roma (mo3sinm), Hamana Kiientom Ha 36ip Ta 00poOky Ilepconansuux manux Kitienra, He BuMarae 3filicHeHHs baHka mHCBMOBHX
noBizomIeHs Ipo nepenady [lepconanpuux nanux Kmienta inmmm ocobam;

- KiienT He MaTnMe 10 banka sx0THUX NIpeTeH3iii B pa3i BANHEHHS OCTaHHIM OyIb-sIKOi Jii, HACTaHHs MOJii, 3a3Ha4eHol B iboMy J{orosopi;

- Hajae 3rony banky (iforo ynoBHoBaxeHHM ocobam) iHpopMyBatu KitieHTa, 30kpeMa, Ipo CTaH paxyHKiB, PO (aKTH HEBUKOHAHHS 3000B’A3aHb
3a JloroBopoM, mpo cTaH OOCIyroByBaHHsS Ta po3Mip 3a0oproBaHoCTi 3a J[OrOBOpOM, IPO CTPOKH Ta YMOBH HOTAIICHHS Takoi 3a00proBaHoCTi, mpo
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20.2.

20.3.

20.4.

20.5.

20.6.
20.7.
20.8.

20.9.
20.10.

CTPOKH 3[1HCHEHHS YeProBHX ILIATEXKIB, PO 3MiHy yMOB 00CIyroByBaHHS KiieHTIB banka Ta HOBi mociayru banka Ta mpo Oyab-aKy iHmy iHdopMaliro,
IO CTOCYEThCsl OAHKIBCHKUX IOCIYT Ta yMOB JloroBopy Ta/abo OyAb-SKHX IHIIUX JOTOBOPIB, IMIIIXOM HANPaBICHHS BiJIOBITHHUX MOBiIOMIEHb OyIb-
SIKUMH 3ac00aMM 3B's13Ky, 30KpeMa, ajie He BHKJIIOYHO, MONITOI0 (B TOMY YHCII €IEKTPOHHOIO MOIITON), BKa3aHow y Jloroopi, Ta/abo 3a iHIIOO
azpecoro, mpo Ky Kmient mucsmoBo moBinomus banky mpu 3MmiHI agpecu, Ta/abo Ha HOMep MoOinbHOTO Tenedony Kiienra, Ta/abo Ha aBTOBiAIOBigaY
TeneoHy TOIIO; a TaKoK KII€HT MOromKyeThCsl OTPHMYBATH IIONEPEAHBO MOTOMKeHI baHKOM KpeauTHI KapTku Ta/abo iHIII IUIATDKHI KapTKH abo
KpeauTHi npoaykt baHka, a Takox mpaBuiia Ta IHCTPYKUIT m0/10 1X BUKopucTanus. KiieHt Hagae Banky 103Bin Ha po3kputTst bankowm indopmaii mono
KuienTa, sika 3riiHO i3 3aKOHOIAaBCTBOM YKpaiHH MiCTUTh OaHKIBCHKY TAaEMHHIIIO;

- HagaHi Kiientom Banky mokymenTH Ta iHdopMalis € moBHEMH 1 foctoBipHEMH. KitieHT Hanmae 3rofgy Ha Te, mo bank Mae mpaBo mepeBipsaTu
HanaHi KitieHToM JOKyMEHTH Ta iH(popMallio i POBOAUTH Taki nepeBipku. 3okpema, Kiient ynoBHoBaxkye bank 3B's3yBatucsi B 3py4nuil 1is banka gac
3 Oyzab-IKHMH oco0aMH, y TOMy 4HCIi poOoTonasnem Kirienra Ta/abo xonTpareHtamu KitieHTa, 11 mepeBipkd Ta OTpHMaHHS OyIb-sIKO1 HEOOXiTHOT
iH(opMarii;

-y Bumaiky BizmoBu banka B ykiazenHi 3 Kiientom Gymb-sikoro moroBopy, Kiient Hagae Banky 3rogy Ha oOpoOky IlepcoHanbHUX AaHHX
Krmienrta B mimix iHpopMyBaHHS #oro mpo Oyab-siki HPOAYKTH 1 IIOCIYTH, IO HAJalOThCi baHKoM, Oymb-sIKMM CIIOCOOOM, y TOMY YHCIHI
BUIIETIEPEIiYCHIMY;

- nagana Kitienrowm 3roaa (1o3Bii) Ha 30ip Ta 06poOky Ilepconanbuux nanux KiieHra aie npoTsroMm HeBU3HAUYEHOTO CTPOKY;

- mpu 3Mini [lepconansuux nanux Kimienra, Kiient 30008’ s3auuit Hagati banky iHndopmariro npo Taki 3MiHM He Mi3Hilue, HiX depe3 3 (Tpu)
0aHKIBCBKi JIHI Bl HACTAHHS TaKMX 3MiH, 3 HaJaHHSM OpUTIHATIB BIANOBIIHMX JOKYMEHTIB JUIs BHECEeHHs ocoductux [lepcoHanpHux nanux KiienTta B
6a3y MepcoHAIBPHUX JaHHUX KII€HTIB baHka;

- IHCHMOBO MOBIJZOMIICHHH HpO BCi mpaBa, Bu3HAueHi 3akoHOM YkpaiHu «IIpo 3aXuCT HepCcOHANbHHUX OaHHX», B TOMY YHCII MPO IMpaBa,
nepenbadeHi cT.8 3akoHy Ykpainu «IIpo 3aXuCT nepcoHaIbHUX JaHUX).

(e) Kuienr mpuennyrounce no JoroBopy Hamae banky m03Bin Ta ynoBHOBaxye bBauk 3uilicHioBatH 0o0poOKy Ta nepenady KodimeHuiiiHOT
Indopmanii npo Kiienra ta iioro JoBipenux oci6:

- jo IlomatkoBoi ciyx6u CIIIA/ ITomatkoBoro ympasiminHs CIIA npu nonmanHi 3BITHOCTI B 00CArax Ta HOPSIKY, Hepea0adeHnX 3aKoHOM
FATCA;

- Oymb-siKkEM ocobaM, o GepyTh ydacTh y mepekasi komTiB Ha Paxynku KitieHTiB, B TOMy 4HCIT, aje He BHKJIIOYHO, UIATHKHAM CHCTEMaM Ta 1X
ydJacHHKaM, BiIlIpaBHHKaM Ta OTPHMyBadaM IIepeKa3iB, IHIIMM yCTaHOBaM, IO 3[iHCHIOIOTh aBTOPH3ALlil0 YM IIPOLECHHI IepeKasiB, OaHKaM-
KOPECIIOH/ICHTaM, & TAKOX 1HIIHM 0c00aM Ta B IHIINX BUIAAKAX i 00csrax, mo nependadeni 3akonom FATCA;

- B IHIIUX BUMAIKax, MepeadadeHnX YAHHAM 3aKOHOIaBCTBOM Y KpaiHu Ta J[oroBopom.

(x) Kiient npueanyrounch 10 Jlorosopy miarsepikye, mo bank, Ha BukoHaHHs cT. 12 3akony Ykpainu «IIpo ¢hiHaHCOBI MOCIyrH Ta JAep)KaBHE
peryaroBaHHs PUHKIB (piHAHCOBHUX MOCTyr», HagaB KiienTy HacTymHy iHdopMmarito:

- mpo (iHAHCOBY MOCIYTY, IO MPOMOHYEThCs HaaaTu KitieHTy, i3 3a3HaueHHAM BapToCTi wiel nocayru st Kiienta;

- IIPO YMOBH HaJlaHHS JOAATKOBUX (hiHAHCOBHX IIOCIYT Ta IX BapTiCTh, 30KpeMa: PO BiAKPUTTS IIOTOYHOTO Ta O3HYKOBOTO PAaXyHKIB, BapTiCTh
Ta yMOBH PO3PaxyHKOBO-KaCOBOT0 00CIIyrOBYBaHHs IIOTOYHOTO PaXxyHKY, YMOBH Ta BapTiCTh BaIFOTHO-OOMIHHMX OIEpalliil TOLIO;

- IO MOPSIOK CIUIATH MOAATKIB i 300piB 3a paxyHOK (hi3n4HOT 0cOOU B pe3ysIbTaTi OTpUMaHHS (iHAHCOBOI MOCITYTH;

- IIPO NpaBOBi HACIIJKH Ta IOPSIOK 3MiHiCHEHHS PO3PAaxyHKIB 3 (i3MYHOI0 0COOOI0 BHACITIZOK JOCTPOKOBOTO NPHIIMHEHHS HaJaHHS (hiHAHCOBOI
HOCITYTH;

- MexaHi3M 3axucty BaHKOM mpaB CmouBad4iB (piHAHCOBUX MOCIYT Ta MOPSAOK YPETYIOBAaHHS CIIPHHX MHTAHb, IO BHHHKAIOTH y MPOLEC
HaJaHHA (QiHAHCOBOI ITOCIIYTH, 30KpeMa, ajle He BUKIIFOYHO: IIPO HasBHI MEXaHi3MH PO3IIILAY CKapr CII0XKHUBadiB ()iHAHCOBHX IOCIIYT;

- PEKBI3UTH OpTaHiB, SKi 3IHCHIOIOTH JEp)KAaBHE PETYIIOBaHHSA PUHKIB (DiHAHCOBHX MOCIYT, 30Kpema, KiieHTy Oyno HamaHO agpecH, HOMEpH
TenedoniB oo HanionansHoro 6aHKy YKpaiHu, peKBI3UTH OPraHiB 3 MUTaHb 3aXKUCTY MPAB CIIOXKMBAYiB Ta HIIMX YIIOBHOBaXKCHUX OPTaHiB BJIaJIH;

- po3mip BuHaropoxu banka y pasi, komm baHk nponoHye (piHaHCOBI OCITYTH, IO HAJAIOTHCS IHITMMH (piHAHCOBUMH YCTaHOBaMHU.

Kuient miaTBepmkye, o Bka3aHa indopmariis Oysia nagana Kiienty B moBaHoMy o6c¢si3i, KitieHT po3ymie 3micT Bka3aHo1 iHopMariii Ta He moTpedye Oyib-
SIKMX JTOAATKOBUX PO3’sICHEHb L1010 3a3Ha4YeHoi iH(opmarii.

(3) Kuient npuennyrouncs 10 JIoroBopy, rapaHTye HacTyIIHe:

- BIH HiITBEP/DKYE JOCTOBIPHICTH, MPABAMBICTH Ta TOYHICTH Ha/JaHOI HUM iH(pOpMalii/gaHuX, sika BiloOpakeHa B 3asBaxX, aHKETaX Ta IHIIHX
JIOKyMEHTaX, 110 Oyiu mifnucani HUM Ta/abo HajgaHi 10 baHky 3 MeToro ykiaieHHs 11boro /IoroBopy Ta iHIIKMX JOroBOpiB; Ta

- BiH yCBIIOMJIIO€ HACNIAKH i CBOIO BiJIIOBINAJIBHICTH 3TiJTHO i3 YMHHUM 3aKOHOIABCTBOM, IlepefdaveHy 3a HaIaHHS 3aBiOMO HeENpaBIUBOI
iH(popMalii Ta 3a 3aMOMISHHS KO HIISIXOM 0OMaHy Ta 3JI0BXXMBAaHHS JIOBIpPOIO, 30KpeMa, o3HaioMmiIeHuit 3i ctartamu 190, 192, 222 KpumiHanbHOTO
KoJIeKcy YKpaiHu.

(i) Knient npuennyrounce no JloroBopy, miATBep/UKye CBOE O3HAHOMIEHHS 3 JIOBIIKOIO PO CHCTEMY TapaHTyBaHHs BKIaiB (i3nuHMx oci6 Ta ii
oJIep>KaHHs 10 YKIasieHHs JloroBopy.

bank 3anmimae 3a co6oro mpaso:
20.2.1.  3ammcysaru Bci TeneorHi posmosu Kimienta Ta/abo ioro JloBipennx oci6 3 baHkoM i BUKOpPHCTOBYBATH TaKi 3aIliCH B IKOCTi PEYOBHX JIOKA3iB.
20.2.2.  3B’ssyBatucsk 3 Kitieutom ta/abo iioro JloBipernmu ocodamu mo teneory 6e3 monepeaHporo MoBiIOMICHHS PO TAKHi HAMIP.
Knienr Ta/a6o itoro JloBipena ocoba 30608’ 13anmit iHopMyBaTy baHk B HaCTyIHUX BHIIaIKaX:
20.3.1.  3miHa Oyap-AKHX NMEPCOHAIBHNX Ta/a00 KOHTAKTHUX JaHUX, HaJaHUX baHKy;
20.3.2.  Brpata qOKyMeHTY, 10 imenTudikye ocody Kiienta ta/a6o itoro J{oBiperoi 0cobm.
Obcsar pmoctyny Kiienta Tta/abo #oro JloBipeHnx oci®0 no mociyr banky BusHauaerbcs bankoM. BaHk 3anmimiae 3a co0O0I0 IPaBO PO3LIMPUTH
(yHKIIOHANBHICTE 200 BIIMOBUTHUCS BiJl HaJJaHHS IIEBHUX MOCIYT, 30KpeMa B pa3i 3MiHH (YHKIIIOHAIBLHOCTI iH(opMaliliHOi cuctemu banky.
bank He Hece BiIOBIJAIBHOCTI 3a 30MTKH 3aNOAisHI iHITMMK OaHKaMHM Ta YCTaHOBaMH, IO NPUHMAIOTh y4acTh y 3JiHCHEHHI omepaii, abo 3a 30UTKH,
IO CTaJM HACHIiKOM 300iB B cHCTeMax 3B’S3Ky, a TAKOX 3a 30MTKM BHaciiJoK monanHs Kiientom ta/abo ioro JloBipeHOI 0CO00K HEKOPEKTHOTO abo
HEMOBHOTO PO3IOPSIKCHHSI.
Bank He Hece BianoBimanbHOCTI 3a 30uTKM Kiienta Ta/abo itoro JloBipeHoi ocoOM, IO CTanM HACHIAKOM HEJOTPHUMAHHS HUMH BHMOT YHHHOTO
3aKOHOJIaBCTBA YKpaiHu.

VY Bumnajnkax, o He BperyiapoBaHi JloroBopoM, CTOPOHM KEPYIOTHCS YHUHHUM 3aKOHOJIAaBCTBOM Y KpaiHH.

KitieHT 3000B’s13yeThCsi He pifiue HiX OAMH pa3 Ha 7 (ciM) KaJeHAapHUX JHIB O3HaiioMitoBaTHCh 3 iH(opMalieo Banky (B 3amax o0CIyroByBaHHS
KJIi€eHTiB Ta/ab0 yepe3 Tenmeponunii bankiHT Ta/abo 4yepes odimiitamii iHTepHEeT-caiiT banky Ta/ado yepe3 momicauni Bumumcku mo Paxynkam Ta/a6o
OTOJIOIICHHS B TIpeci) o0 3MiH yMoB JloroBopy Ta/ado Tapudis / JlimiTiB banky.

Ieii JloroBip ykiaaeHO Ha HEBU3HAYECHUH MEPioJT 4acy.

Bci criopy, po36ixkHOCTI Ta BUMOTH, sIKi BUHHKAlOTh TPH BUKOHAHHI 1(boro JloroBopy uu y 3B’s13Ky 3 HAUM a0b0 BUIUIMBAIOTH 3 HBOTO, MiJUIATAIOTh, 32

BHOOPOM I03KBa4a, PO3IIIANY Y:
20.10.1. ITocTiiino mitouomy TperelicbkkoMy cyai mpu Acomiamii yKpaiHCBKMX OaHKiB, 3TiJHO 3 PErJaMEHTOM [OaHOTrO TPETEHCHKOro Cymy, SKHH €
HEBIJI’EMHOI0O 4acCTHHOIO JHaHoi Tpereiichkoi yromu. Ilpm upomy, Croponu JloroBopy MiATBEpKYIOTh, IO BOHM O3HAHOMIICHI 3 periaMeHTOM
Tpereiicpkoro cyny mpu Acomianii yKpaiHCBKHX OaHKIB Ta J0Ope po3yMilOTh IOJNOXKEHHS I[LOTO PEriIaMeHTy. YMoBHU JloroBOpy, SIKi MIiCTATH BiZOMOCTL
Hpo HaiiMEHyBaHHs CTOpIH Ta iX MiCII€3HAXOJKEHHS, € CKJIAJOBUMH YacTUHAMH JlaHOi Tpereiichkol yroau. Micue i JaTa yknaJeHHs TpeTelHchKol yroan
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BiANIOBiNAOTh Miciro 1 fgati ykmageHHs JloroBopy. ®opMyBaHHS CKIagy TpeTEHCHKOTO Cymy B MOCTiiHO Airouomy Tpereiicekomy cyni mpu Acomiamii
yKpaiHCHKUX OaHKiB 31iHCHIOETHCS B IOPAAKY, BCTAHOBICHOMY PETJIAMEHTOM JJAHOTO TPETEHCHKOro CyLy; abo
20.10.2. MicueBomy cyi, BIATOBIIHO A0 MiABIAOMYOCTI Ta MiJCyJHOCTI, BCTAHOBJICHUX YNHHUM 3aKOHOJABCTBOM YKpaiHH.
20.11.  CropoHHM IOMOBHIIMCH IPO T, IO MO30BHA JAaBHICTH 3a CIIOpPAMH, L0 BUIUIUBAIOTH i3 J[OroBopy, B TOMY 4HCIIi i3 Oyab-sKOi YroAy NpO BUKOPUCTAHHS
npoaykTiB banky, mo yximajeHi Ha mifcTaBi mporo JloroBopy, BKIIOYAIOUH, ajie HE OOMEXYIOUNCH, BIIIIKOAYBAaHHSAM 30HTKIB, CIUIATH HEYCTOHOK
(mTpadiB) TOmO, CTAaHOBUTS 5 (I1’ATh) POKiB. Bka3aHe 3acTepeskeHHs 10 boro JoroBopy € JOroBOPOM IIPO 301IBIIEHHS CTPOKY ITI030BHOI JABHOCTI.
20.12. Best kopecrioneHuisi, HanpasiieHa bankom KitieHTy, BBaKaeThCsl TOCTABJICHOK HAa CHOMHIA JIeHb 3 JaTH BinmpaeieHHs Ha aapecy Kitienra, mo Oyna
3a3HaveHa KimienToM y 3asiBi po mpueAHAHHS 0 ITyONiYHOI MPONO3KLii yknaaeHHs J[oroBopy 6aHKIBCHKOro 00CITyroByBaHHS (i3ndHOT 0COOH.
20.13.  Ilum KnieHT migTBepIKye, M0 OTPHMAB IPYruil MpUMIpHUK J[0roBOpy Ha CBOIO €IEKTPOHY aipecy, 3a3HadeHy B 3asBi PO MPHEJHAHHS A0 IIyOITi9HOI
MIPONO3HI] yKinaaeHHs JJoroBopy 0aHKIBCEKOr0 00CIyroByBaHHS (hi3HIHOI 0COOH, IO MiANUCAHHS BiIOBIIHOI 3asBH.
20.14.  Ile#t [JoroBip ykmameHo 3 MOMeHTy nojgaHHs KimieHToM 3asBM NIpo NpUEHAHHA OO0 MyOmigHOI mpomosumii ykmajgeHHs JloroBopy OaHKIBCEKOTO
o0cTyroByBaHHs (Gi3UIHOT OCOOH.
20.15. VY Bumajaky HeBUKOHAHHS ab0 HEHAJIC)KHOTO BUKOHAHHS CBOiX 3000B 'si3aHb 3a JloroBopoM CTOPOHHM HECYTh BIAINOBIAANBHICTB, ependadeHy JJoroBopom
Ta YMHHUM 3aKOHO/IaBCTBOM YKpaiHH.
20.16.  Hesin'emunmu yactunamu J{orosopy (Jonarkamu no Jlorosopy) €:
20.16.1. Ilepemik onepaliiid, 1110 34iHCHIOIOTHCS B paMkax nociayru Tenedonnuii baukinr (Jogatok Nel);
20.16.2. ITepemix onepariii mo 3AifiCHIOIOTECS B paMKax cepBicy «IHrepHet bankinr» (Jlomatok Ne2);
20.16.3. Tapudu banky.
20.17.  Kuient ynoBHoBaxye bank HagaBati Bumucku o PaxyHkax y HaCTyIHHI croci6:
- IULIXOM HajAcHIaHHS Bumicok Ha nomrroBy afpecy Kiienra, mo Bka3aHa B HUM y 3asBi PO MPUEIHAHHS 10 MyOTiYHOI Ppomno3uii ykiaaaeHHs J{oroBopy
0aHKIBCHKOro 00CITyroByBaHHS (Bi3nIHOI 0COOH;
- nusixoM Hajacunanus Bunucok bankom SMS-moBinomierns Ha HoMmep Tenedony KitieHra, 110 Bkazanuii HUM y 3asiBi Ipo OPHETHAHHS J0 MyOIiuHOT HPOMO3HUIIii
ykiazneHHs JloroBopy 6aHKiBCEKOT0 00CIyroByBanHs (hi3u4HO1 0coou;
- nwpixoM otpuManHs Kitienrom Bunmcok npu 3BepHeHHi 10 BinfineHHs baHky.
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Iepenik onepauiii, m10 31ilicHI00TbCs B paMkax nociayru Teaegonnunii Bankinr *

Jonatok Nel

Onepaunist norpedye TeaedoHHOT

Onepanist Mozke 37ilicHIOBaTHCS Yepe3

Ne .. Has3ssa Ta xoa onepauii TesiepoHHOr0 0aHKIHTY inenTndikanii 6e3 Koxy nocrynmy no cucremy I'VR 3 Tenedonnoro
Tenedonnoro bankinry) inenTudikanicio
1. OMEPAIIII 3 MTOTOYHUMH TA OINATHAMU PAXYHKAMHU
11 Irdopmartis oo 3aIMIIKIB Ha paxyHKax Tak Tax
12 Iadopmariis, oo 3apaxyBaHHsl / COMCAHHS [0 PAXyHKY Tak -
2. OMEPAIIII 3 IEMO3UTHUMM TA KPEAATHUMHA PAXYHKAMHU
2.1 Iadopmartis oo icHyrOUYHX IapaMeTpiB Jeno3uTHOro paxyHka Kiienra Tak )
2.2 IHdopmartis mono 3MicTy BUIMCOK 110 Kpeautax Kimienta Tak -
2.3. 3MiHa OPsIKY aBTONMPOJIOHT ALl CTPOKY po3MilieHHs [lenosury Tak -
3. OIEPAIIII 3 IJTATIKHUMU KAPTKAMHA
31 BriokyBanns / Po36nokyBanus [LaTixHOT KapTKU Tak -
3.2 3MiHa JIIMITIB Ha MIO/IEHHE 3HATTS TOTIBKM y Mepexi bankomaris Tax -
33 3MiHa JiMITiB Ha POBE/ICHHS TOPTIBEIBLHUX Olepalliil 32 TOBapH Ta MOCIYTH B MarasuHax abo B IHTEpHETI
3.4 Indopmartis momo mapameTpis onepariiif, BAKOHaHHX 3a JioroMororo IlnarixHoi kapTku Tax B
35 3anuT Ha MepeBUMyCcK iMeHHOI [I1aTiXHOT KapTKU Ha HACTYMHHI HOBHIl CTPOK / Y BHUMAAKy OJOKYBaHHS
4. ONEPAIIIT 3 KPEAUTHUMHU KAPTKAMM
41 brnokyBaHHS KpeIMTHOT KapTKU Tax -
42 b10KyBaHHS KPEIMTHOI KapTKH Tax -
4.3 Indopmariis om0 3MiCTy BUIHCOK 10 KPEAUTHIH KapTIi Tak -
5. OIEPAIIIl B PAMKAX YITPABJIIHHS MOCJYT'OIO IHTEPHET BAHKIHT
5.1 CKHIaHHS ITApOJTIo0 110 TTOCIyTH IHTepHeT-0aHKiHTy Tak -
5.2 Po3610oxyBaHHS JOCTYIy #0 IocIyru Inrepuer bankinr Tak -
6. OMEPAIIIi 3 BAKOPUCTAHHSIM YAT -BOT
6.1. Po36nokyBanHs noctymy g0 Yat-60T

* 3a3HayeHi oneparnii MOXKIIMBO BUKOHYBATH JIMIIE MiXK paxyHKaMu (i3UYHUX 0Ci0
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Iepenik onepaniii mo 3ailicHIOIOTHCS B paMKax cepBicy IHTepHeT BaHkinr

JonaTox Ne2

Onepanist norpedye Buxopuctanus EIN

Ne . . .
i Ha3zsa onepauii y Intepuer Bankinry Kienta a6o iioro Josipenoi ocobu Hasga onepauii B cucremi InTepuer Bankinr
OrpumanHs iHpopMauii HO 3ajMIIKaX HAa OTOYHHX, . .
. 3aranpHuii cran/ [Hpopmallis mo paxyHkax
1 OIIAJHUX, JEMO3UTHUX, KPEAUTHUX pPaXyHKaxX, KPEAUTHHX Hi . .
: OO6cmyroByBaHHS paxXyHKiB/3BeEHHS PaXyHKIB
kaprax KiienTa y banky
OrtpumanHs iHpopMalii IO OmepalisX NPOBEACHUX IO . . .
2 P bop P P Hi OO6cayroByBaHHs paxyHKiB/[{nHamMiKka paxyHKY
[OTOYHHMX Ta OLIAJHUX PaXyHKax
3 Otpumanns indopMmarii no geTansix oOpaHOro paxyHKy Hi O6cnyroByBaHHs paxyHKiB//leTani paxyHKy
4 Tepermnsan peraneit kpeauty Kitienta, opopmiernomy y banky Hi Kpenurw/Tlepernsz seraleii Kpeaury
3nilicHeHHs 6€3roTiBKOBHX ITepeKa3iB KOLITIB y HalliOHATbHIN
5 BAJIIOTI 3 MOTOYHHUX, OLIAJHUX, KPESAUTHUX paxyHKiB KiieHta Tak ITepeka3 kowtis/Mi>xOaHKIBCbKHI IIATIX
y BaHky Ha paxyHKH B iHIIHX OaHKax
3piificHeHHs ~ 0E3roTIBKOBHX  II€peKa3iB  KOMITIB  MiX . L
6 . Tak IMepekas korurie/Ilepexas KOMWITIB MK BIACHUMHU PaXyHKaMH
HOTOYHUMH Ta OllaJHUMHU paxyHkamu Kiienta y banky
7 Toramenns xkpeauty Kiienta, opopmienoro y baaky Tax ITepeka3 komris/Ilepexas KOIITIB MiXK BIACHUMHU PaXyHKaMH
8 Iepexa3 komuTiB Ha paxyHkH iHmux KiienTiB B Mexax banky Tak IMepeka3 kowuTis/BHyTpinHb00aHKIBCHKUI MepeKas3
Tepernsn crany miatexis ininiffoBanux KiientoM B cuctemi . . .
9 P A Y 1 Hi Iepexa3 komrris/Ilepersin miaTexis
InrepHer bankinr
10 | CrBopeHHs 11a0JIOHIB IIATEXKIB Hi Ilepeka3 kowris/Ilabnon miarexy
Tloramenns 3aboproBaHocTi 1o KpexutHid kaprui KirieHra, . ..
11 o P pen P ? Tax Kpenunthi kapTkn/Crutata Bl1acHOI KapTKH
otpopmiieHil y baaky
Toramenns 3a00proBaHoOCTi 10 KPEAWTHIM KapTui iHIIOrO .
12 . P pea P Tak KpenutHi kapTkn/Crutata kaptu banky
KitienTa B Mexxax banky
3niiicHeHHs1 6e3roTiBKOBMX MEpeKa3iB KOLITIB y HAl[lOHAIbHI . .
13 e . pe . ¥ Hatt Tak Kpenunthi kapTkn/Criata KapTKd iHIIOTO GaHKY
BAJIIOTI Ha IUIATDKHY KapTKy, EMiTOBaHY iHIIHM OaHKOM
14 Posminienns Bxianie (1eno3uris) Hi Jenosuty / Po3aMinieHHs AEMO3UTY
15 | TomoBuenns Bxiafis / 3miHa mapametpy JoHTalis Bruaay Tax Jleno3uTu / T1onOBHEHHS IEMO3UTY
16 | Hapmanns iHQopMariii, TICTIB Ta JOKyMEHTIB Tax Jluctn / HammcaTn et
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